 ETSC CERTIFICATION SUBCOMMITTEE

Michigan State Police Headquarters

Administration Conference Room
Wednesday March 12, 2008
PRESENT: James Fyvie, Dale Gribler, Suzan Hensel Clark, Steve Leese, James Loeper (conference call), Vic Martin, Harriet Miller-Brown, Leonard Norman, Dave Piasecki, Scott Temple,
ABSENT: John Bawol, Christina Russell (w/notice)
       A. Approval of November 29, 2007 minutes 
Mr. Loeper made a MOTION to approve the minutes of November 29, 2007. Mr. Leese support, the MOTION carries.

B. Old  Business

1. Compliance Review updates – There are no updates and no activity as Ms. Miller-Brown has been working on the surcharge process with the counties. 
i.   Crawford County – The pre-review meeting for Crawford County was canceled – needs to be rescheduled.  Mr. Leese has been assigned to the review team replacing Ms. Hensel Clark.  Gina has been assisting with the compliance reviews but since the recent passage of PA 164 of 2007, the dispatcher training course approval process has transitioned from MCOLES to the State 9-1-1 Office. Gina gave an update of the how the process is working so far. 
Ms. Miller-Brown updated members regarding the provider database that has been developed in the State 9-1-1 office.  Over 500 letters went out to providers around the United States to notify them of the statute changes regarding 9-1-1 in the state of Michigan. The database includes providers of cable, prepaid, wireless, wireline, and VoIP.  
ii.   Newaygo County – The site visit has been completed. The two issues noticed during the on site review was the interest that was owed to Central Dispatch and a line item transfer. They have made these corrective actions based on the recommendations from the review team.  The written report still needs to be completed.

Ms. Miller-Brown also advised the subcommittee that she has had recent conversations with representatives from Lenawee County inquiring about a possible compliance review of their center.  She told the Lenawee County reps that a request must be presented before the Certification Subcommittee with a recommendation to the ETSC before they can perform a review of their center. As of this meeting, she did not have any further correspondence from Lenawee County.

2. Saginaw County 3-1-1 System – Ms. Miller-Brown spoke with Sheriff Charles Brown of Saginaw County. Ms. Miller-Brown stopped at several locations with Saginaw County to try the system but did not work.  Several members of the subcommittee offered to make calls and report back to Ms. Miller-Brown.  Sheriff Brown was going to try the system to see if it works for him. The issue is if Saginaw County 911 dispatchers are answering the 3-1-1 calls and if the 3-1-1 calls are inquiring about public service i.e. trash pick-up etc. 
C. New Business

1. MPSC Update on surcharges - The MPSC announced their decision regarding the counties’ request for surcharges.  The MPSC did not reference to and their projections did not take into effect the providers 2.0% holdback when making their decision.  Ms. Miller-Brown did some calculations and determined the MPSC determination was a 
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straight 2.7%.  She raised the issue that some counties who had their surcharges reduced made previous inquires to their individual providers regarding line counts.  Those counties will fall below their 2007   revenue.  Statutory deadline to provide surcharge information to providers is April 1, 2008.  

Ms. Miller-Brown and Ms. Kristin Smith from the AG’s office will be discussing the appeals process for counties. Counties will also need to notify the State 911 office of remittance addresses if they want electronic submission of their monies. 

2. Annual Letters to Treasury/Counties’ Distributions – Since the inception of the State 9-1-1 Office notification has been sent to the County Board of Commissioners. County 9-1-1 Directors/Coordinators have an issue with this as some County representatives receive this information and do not know to forward to the 9-1-1 Directors. Following discussion with members, it was decided that next year the State 9-1-1 office will send a notification to all 9-1-1 Directors/Coordinators of this mailing. 

Ms. Miller-Brown reminded the members that one of the recommendations from this subcommittee for the PA 249 of 2006 report is that counties qualify for receipt of wireless monies. Does the subcommittee want to start looking at the process now? The list should be as comprehensive as possible and look at the service end of 9-1-1. Since the counties are all Phase I/Phase II, perhaps the next requirement for certification should be that they are required to be Enhanced 9-1-1 compliant. The Subcommittee agreed that the next step be that Ms. Miller-Brown develops a definition of 9-1-1. She will develop a list and procedure(s) necessary and forward to the subcommittee members.  

3. Model 911 Plan – There has been discussion that one of the goals of this subcommittee is to draft a model 9-1-1 plan. Doug VanEssen has assisted many of the counties in this process so an inquiry to him may find that he has all of the core elements of a 9-1-1 plan complete. The Michigan Communications Directors Association (MCDA) Executive Board has been discussing this topic and will take this up for recommendation at their upcoming meeting in April. Mr. Temple suggested that perhaps a work group be formed within the ETSC instead of an outside entity such as MCDA. Mr. VanEssen could be participant in that work group. Sheriff Gribler suggested that MCDA develop a model/blueprint, and then bring to this subcommittee for review and discussion.  This item was tabled until a model 9-1-1 plan can be developed.

D. Certification of 1st quarter wireless funds to counties - Mr. Martin made a MOTION to   recommend to the ETSC that all 82 counties and 4 Detroit Service Districts be approved for 1st quarter wireless funds. Mr. Norman supported. Sheriff Gribler reminded the members that Phase I and Phase II is part of the statute but enhanced 911 is not. The MOTION carries.
E. Call to the public – none

F. Next Meeting – The next meeting will be Wednesday May 7, 2008 at 10:00 a.m.  Janet will secure a conference room and advise the members.

Ms. Hensel Clark advised the members that she will be resigning from the ETSC effective April 30, 2008.  Janet will send the members of the ETSC an email inquiring if any are interested in chairing this subcommittee. 

G.  Adjourn - The meeting was adjourned at 11:50 a.m.       
