ETSC CERTIFICATION SUBCOMMITTEE

Michigan State Police Headquarters

Administration Conference Room
Tuesday May 6, 2008
Meeting Minutes
PRESENT: John Bawol, James Fyvie, Steve Leese, James Loeper (by conference call), Harriet Miller-Brown, Leonard Norman, Dave Piasecki, Christina Russell, Scott Temple,
ABSENT: Dale Gribler, Suzan Hensel Clark (w/notice), Vic Martin (w/notice)
       A.  The meeting was called to order at 2:10 p.m. with a roll call of members. 
       B.  Approval of February 12, 13, 15, 19 and March 12, 2008 minutes 
Mr. Loeper made a MOTION to approve the minutes of February 12, 13, 15, 19 and March 12, 2008 minutes. Mr. Leese supported, the MOTION carries.

C. Old  Business

1.  County Compliance Reviews
i. Newaygo County – Ms. Rosendall is drafting the initial report based on information gathered from the on site review in July 2007.  When the report is complete, Ms. Miller-Brown will forward the draft report to the subcommittee members for approval and recommendation to the ETSC for their final approval. She plans to have it ready for the June meeting.

ii. Crawford County – The compliance review team held their initial meeting in April.  The on site review is scheduled for May 29 and 30, 2008.


iii.  Alpena County – Ms. Miller-Brown recently requested follow-up information from Mr. 

Szor (as of this meeting, that information had not been received).  Recommendations were made following the original on site visit in July 2006.  Thus far, Alpena officials have not acted on those recommendations. The compliance review team has 18 months following the December 2007 approval of the final report by the ETSC to revisit the center – approximately June 2009. Mr. Bawol will contact Mr. Szor to further discuss this issue and the recommendations that were made to them.  Ms. Miller-Brown would like to revisit to the center yet this year.

              2.  Saginaw County 3-1-1 system

Mr. Piasecki provided informational data to the members regarding a baseline 3-1-1 system. Mr. Norman tried the system from two separate landlines and was able to ascertain a copy of the actual recording. Following extensive discussion of what the system is being used for, and how it is being funded, Mr. Bawol made a MOTION that a letter be drafted and sent to Saginaw County representatives stating that 9-1-1 funds are not to be used to fund this service, to cease paying for this service immediately with 9-1-1 funds, and that no reimbursement will be necessary for past funding. Mr. Piasecki supported, the MOTION carries. Mr. Fyvie opposed. Harriet will draft a letter to Saginaw County and will send to Certification Subcommittee members for review.
3. Enhanced 9-1-1 Definition

At the last Certification meeting it was discussed that as rulemaking authority moves forward, the first item to implement would be Enhanced 9-1-1 (E9-1-1). Similar to Phase I and Phase II compliancy, it would be necessary that counties deliver Enhanced 9-1-1 in order to qualify for 9-1-1 funds. The Certification Subcommittee developed a definition of E9-1-1 which will go to ETSC for approval then to the MPSC as the first item for the
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rulemaking process. Mr. Fyvie made a MOTION to accept this definition, supported by Mr. Leese. Following discussion, the MOTION carries.  
D. New Business

1.  Annual Report to the Legislature
i.  Review and Approve Forms to Counties – The members discussed some minor changes to the forms that will better allow the State 9-1-1 office to obtain information from the counties regarding budgets and Phase II deployment of PSAPs in the counties. The packets will be mailed out on Friday May 16 with informational post cards mailed to the County Commissioners. The forms will also be posted on the ETSC web site. 
2.  Model 9-1-1 Plan 

Mr. Fyvie gave an update to the members that the Michigan Communications Directors Association (MCDA) has discussed and authorized Doug VanEssen to submit an estimate of what the development of a model 9-1-1 plan would cost.  As the 9-1-1 laws change, it is becoming necessary for counties to update their current 9-1-1 plans in order to comply with these new laws.  Mr. Fyvie will keep the subcommittee members updated as this moves forward. 
3. Discussion of Language Line and Deaf Relay
Deaf Relay – There are more hearing impaired citizens that are moving away from TTY and making communication with text messaging and relay services. Many of the 9-1-1 centers do not address this issue during training. Ms. Miller-Brown suggested that during county compliance reviews, the issue be addressed to assure that dispatchers are learning about this new communication technology.

Language Line – It is important that a recommendation is made to PSAPs that they make arrangements with Language Line. This is especially necessary for centers that are in very diverse communities.  Ms. Miller-Brown will update the members regarding this issue at the next meeting.
4. Additional Members to the Certification Subcommittee

The subcommittee currently has 10 members total.  Mr. Bawol requested that Mr. Fyvie briefly discuss during the next MCDA meeting. Ms. Russell offered to mention this at the next NENA meeting and Mr. Bawol will discuss during the next APCO meeting.  Any interested parties are to contact Mr. Bawol.

E. Certification of 2nd quarter wireless funds to counties 
Mr. Leese made a MOTION to recommend to the ETSC that all 82 counties and 4 Detroit Service Districts be approved for 2nd quarter wireless funds. Ms. Russell supported. The MOTION carries.
F. Call to the public – none

Next Meeting – The next meeting will be Tuesday August 19, 2008 at 1:00 p.m. Janet will secure a conference room and advise the members.

       G.   Adjourn - The meeting was adjourned 3:40 p.m.       
