
   STATE 9-1-1 COMMITTEE
Dispatcher Training Subcommittee Meeting
MSP Headquarters, Recruiting Conference Room

Monday September 14, 2009
1:00 P.M.
MINUTES

A.  CALL TO ORDER 

Chair Fyvie called the meeting to order at 1:01 p.m. 
B.  ROLL CALL

MEMBERS:



REPRESENTING:
David Ackley



Genesee County Central Dispatch
John Bawol



Success Communications, Inc.

Karen Chadwick 
 

Grand Rapids Police Department

Christina Collom


Isabella County Central Dispatch

James Fyvie 



Clinton County Central Dispatch
Andy Goldberger (by conference bridge)






St. Joseph County Central Dispatch

Dale Gribler 



Van Buren County Central Dispatch
Vic Martin 



Lapeer County Central Dispatch

Steve Todd (by conference bridge) 
City of Flint 9-1-1
Joseph VanOosterhout 

 
Marquette County Central Dispatch
Steve Wuelfing



Arenac County Central Dispatch
NON VOTING MEMBERS:
Harriet Miller-Brown


Michigan State Police (non-voting)

Janet Hengesbach


Michigan State Police (non-voting)

Gina Rosendall-Saucedo

Michigan State Police (non-voting

Evah Cole



Department of Treasury (non-voting)

Juanita Sarles 



Department of Treasury (non-voting)
ABSENT:
Jeff Troyer (w/notice)


Montcalm County Central Dispatch

Chief Paul Trinka (w/notice)

Adrian Fire Department
OTHER PARTIPANTS:
Karen Norcross
(by conference bridge)
Michigan Public Service Commission

Dan Kearney (by conference bridge)
Michigan Public Service Commission
Sheriff Gribler joined the meeting.
The purpose of today’s meeting is to review the MPSC (Michigan Public Service Commission) Rulemaking document regarding Training Standards. Mr. Kearney and Ms. Norcross from the MPSC were invited by Chair Fyvie to discuss the rulemaking process regarding this document.

Chair Fyvie and other subcommittee members discussed the fact that the document received back from the MPSC is vastly different from the document recommended by this subcommittee and approved by the SNC and submitted to them on July 1, 2009. He cited Parts 3 and 4, noting that these two parts are nothing near the original document.   Mr. Kearney said that the rulemaking process is currently in the comment period. Ms. Norcross explained that any interested parties can submit comments regarding this document at this point, but the original document cannot be pulled from the process and 
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resubmitted with a document that the MPSC and the State 9-1-1 Committee (SNC) agree on. It is the concern of the members that the public entities and other interested parties will submit comments to the MPSC on a document that was not recommended by the Dispatcher Training Subcommittee and the SNC. Sheriff Gribler felt as though there would be a collaborative effort prior to comments being requested.  He suggested to Chair Fyvie that our AG liaison should be involved in this.  Mr. Kearney thought that Dale raised two good points – Ms. Norcross outlined what staff is doing to comply with the statute. They cannot give legal advise regarding stopping the process this is something that we should run by our AG liaison.

Following conversation with MPSC representatives, Mr. Fyvie suggested the members discuss the document among themselves, and then prepare a recommendation to the SNC for submission to the MPSC. Mr. Fyvie then thanked the MPSC for being available during this meeting.
Mr. Goldberger joined the meeting via conference call.
Sheriff Gribler believes that the SNC’s AG liaison should review the MPSC document. Ms. Miller-Brown then reviewed a document that she has developed that could be used as the cover memo to comments that the (SNC) will submit.    

There are two pieces that are causing the most concern:  The training Approval of Courses (Part 3) and Training Fund Disbursement (Part 4 and Part 7). Regarding Part 3, the approval process has been long established. The State 9-1-1 Office took the process over from MCOLES and has streamlined the process. The MPSC has now included a process where the trainers would have to submit an RFP to another state department. That state department would then approve and forward the information to the State 9-1-1 Office. Adding this second layer would add time, work, and additional costs. 

Ms. Chadwick joined the meeting.
Mr. Fyvie encouraged the members of this body and the SNC to agree on one document then have NENA, APCO, and MCDA comment in similar fashion.  
Subcommittee members discussed alternate wording to Part 3, Section 4, which would read, “The committee may implement other policies as necessary to carry out these rules”. The alternate wording gives the SNC more flexibility. Mr. Bawol made a MOTION to add the alternate wording in Part 3 and also to Part 4.  Mr. Wuefling supported.  The MOTION carries.
Part 4 Training Fund Distribution: The proposed rules in the MPSC document is not what the SNC asked for.  The procedures are again long established.  The MSPC document suggests that PSAPS would have to do this through a reimbursement process.  This will prohibit some centers from training their dispatchers. This also creates another layer of work that is not necessary. It also doesn’t speak as to how the money is tracked. 
Mr. VanOosterhout suggested that Ms. Miller-Brown include comments from the Office of the Auditor General discussing the annual CMRS audit and to note there have been no findings during these audits through the years. It was also suggested that the most recent copy of the CMRS audit be attached to the SNC comments.  
Mr. Bawol made a MOTION to submit the more detailed proposal of the current distribution process as outlined in Part 4 along with the ending which would read “The committee may implement other policies as necessary to carry out these rules”, Mr. Martin supported.  The MOTION carries.
Dispatcher Training Subcommittee

Page Three

September 14, 2009

Part 7, Section 7 Administrative Process:  Mr. Martin made a MOTION to adopt the recommendations indicated under Part 7 and the ending which would read “The committee may implement other policies as necessary to carry out these rules”. Mr. Bawol supported.  The MOTION carries.

Part 2 - Definitions: Ms. Rosendall-Saucedo reviewed the additions and changes that she found in the document.  Following discussions, Chair Fyvie reviewed those suggested changes and additions.
Mr. VanOosterhout made a MOTION to amend the changes and additions noted in Part 2 - Definitions, Ms. Collom supported.  The MOTION carries. 

Part 5 - Training Requirements: Ms. Miller-Brown noted that Sections 4-8 has been struck out. Mr. Ackley made a MOTION to approve, Mr. Wuefling supported.  The MOTION carries.
Part 6 – Training Policies: This is a new section that was added as there was nothing noted in the MPSC draft regarding training policies. Mr. VanOosterhout made a MOTION to approve, Mr. Ackley supported.  The MOTION carries. 
Ms. Miller-Brown will draft comments on behalf of the SNC, present to the SNC at their September meeting and will submit it to the MPSC prior to the first comment deadline of September 25.

Internal Training Toward Continuing Education form – Mr. VanOosterhout reviewed the document which the work group recently developed.  Once this form is approved, it will be used as the document when Internal Training has been utilized at a center. The form will be submitted annually to the State 
9-1-1 Office along with the DTS-510 forms.    
Ms. Collom made a MOTION to approve the Internal Training Toward Continuing Education form, Mr. Ackley supported.  The MOTION carries.

Public Safety Training Counsel: Sheriff Gribler inquired if anyone had heard from representatives of this company. Mr. Fyvie indicated that he has not heard anything. 
The meeting was adjourned at 3:00 p.m.
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