ETSC EMERGING TECHNOLOGY
 Conference Call

Tuesday October 16, 2007

Meeting Minutes

Present:    Pat Anderson, Pat Coates, Ralph Gould , John Hunt, Christina Russell, Susan Sherwood, Harriet Miller-Brown
Absent:  Marsha Bianconi, Cathy Brandimore, Bob Currier, Scott Temple
Mr. Hunt opened the meeting at 10:35 a.m. with a roll call of members present.  

A..  Old Business
1. Telematics Protocol Document
Members were sent the draft document with the suggested changes and revisions from the last meeting. John Hunt reminded the members that since this document is related to the telematics industry, he will be abstaining from any voting today or at the ETSC meeting when the document is presented for final approval. 

John reviewed the following recommended changes that were made during the August meeting:
A.    In section B, #3, subsection b, “used for initial routing of the call to the PSAP” was added.
B.   In section C, #5 was added: “It is recommended that the TSP call center personnel be trained to a recognized industry standard for taking emergency calls from the public.
C.   Christina Russell recommended that instead of footnotes at the bottom of the page, acronyms/definitions be used throughout the document.  

There was discussion regarding which ESN the PSAP will use.  Could there be language added that would allow the PSAP to have that final determination.  Under B, #1, John will add …“using the ESN designated by the PSAP.”

Other changes that were added based on today’s recommendations are:

A. Under section B, #6 was added to read: “Non emergency calls requiring direction/to/involvement of the PSAP will be routed to the designated 10-digit/administrative telephone number(s) as designated by the PSAP and communicated to the TSP’s call center.
B.   Under section B, #4, remove county 9-1-1 coordinator and replace with “…TSP and the PSAP designee”.

A MOTION was made by Ralph Gould include these changes and to make this the final document.  It will then be presented to the ETSC at the December meeting for their approval. Pat Coates supported.  John Hunt abstained from the vote.  The MOTION carries.. 

Prior to the ETSC meeting, Janet will send to the ETSC members for their review.
B.
Approval of August 27, 2007 Minutes

Christina Russell made a MOTION to approve the minutes from August 27, 2007.  Susan Sherwood supported, the MOTION carries. 

The meeting was adjourned at 11:00 a.m. 
