Dispatcher Training Fund
Frequently Asked Questions
If a course is listed as expired, can I still use it?

If a course listing shows as having an expiration date, you may use it for any courses taken prior to the expiration date listed.  

If the course appears as “Expired” on the listing and doesn’t have a date listed, you may use the number for any courses taken prior to the 2008 Funding Year.  When the Dispatcher Training Course Approval process was transferred from MCOLES to the State 9-1-1 Committee, we were unable to determine expiration dates on some of the previously expired courses.  As we move forward, these courses will be removed from the listing entirely with the goal of having an expiration date for each approved course.

How are the Course Numbers assigned?

The new system of course numbering reflects the provider abbreviation then the year and month of approval with a unique letter suffix to allow for multiple courses approved within a month for a vendor.
For example:  If MACNLOW submitted two courses in March of 2008 for approval, 

the course numbers assigned would be:

MNA 200803A (MACNLOW class, approved in March of 2008 and given A as the unique identifier)
MNA 200803B (MACNLOW class, approved in March of 2008 and given B as the unique identifier)

Prior to February 1, 2007, the course approval process reflected the provider abbreviation, year the course was approved and the accumulated number of courses approved in that year for that provider.  This process was changed when turned over to the State 9-1-1 Committee so the month of approval could be distinguished as well as the year.
Please note:  Classes taken PRIOR to formal approval by the State 9-1-1 Committee Dispatcher Training Subcommittee do not qualify for grant funding.  The new numbering system will allow the subcommittee to monitor approval and expiration dates when reviewing applications.
How long are the course approvals good for?

New courses are approved for two years and then renewed for another two years if requested by the provider.   
**Please note:  If there are content or instructor changes for a course, the provider must complete a new application for approval through the State 9-1-1 Committee.


If the provider does not change the course in any way, the approval number will remain the same, if the request for renewal is approved.

How do I find a course number?

The training course provider will have the approval number and should provide that number to you when you register for the class.  The approval number should also be included on any correspondence you receive from the provider.  

When can I expect to receive my Dispatcher Training Application Packet each year?

The packets are typically mailed out at the end of November each year and are typically due back to the 9-1-1 Administration office during the first week in February of the following year.  The due date will be clearly displayed on any correspondence sent to your office.  The information must be received by the deadline to qualify.  
What does the packet contain?
For the 2009 application year, the packet contained the following:

· 2009 Dispatcher Training Fund Guidelines

· 2009 Dispatcher Training Fund Instructions

· DTS-101 (Registration for Act 32) 

· DTS-101W (Eligible Employee worksheet)

· DTS-510 (Funds Received)

· DTS-510B (Suggested worksheet to be kept at your PSAP)
The CD also contains your most up to date Documentation of Training and Employee Hours reporting file.  You ARE required to submit this file via email to rosendag@michigan.gov.  This allows the office to update the information electronically and will be able to send you a new CD each year with your past information.  
If you did not receive a packet in December of 2008, please contact Gina Rosendall Saucedo at 
(517) 336-3438 to verify your mailing address.

Will the 2010 application process work the same way?

Each year the Dispatcher Training Subcommittee updates the process with the intention of streamlining the system for the PSAP Directors.  Any changes in the process will be updated on the State 9-1-1 Committee, Dispatcher Training internet link and included in any correspondence sent in November.
All forms related to the Dispatcher Training funding will now be labeled with the acronym DTS instead of ETSC.  (i.e. the ETSC-510 form has been changed to the DTS-510 form)  Each form will have the new revision date of (08/08) in the header along with the new name.

Further explanation regarding the 2010 application process will be sent to you in November.

When will I be notified if I am approved for State 9-1-1 Committee Dispatcher Training Funds?
Starting with the 2009 Dispatcher Training Application process, you will receive a letter after the Dispatcher Training Subcommittee meeting notifying you of the approval of your application.  If the application is denied, you will be notified via email and given an explanation for denial within 2 days of the review meeting.  If there is a change in the FTE number you submitted, you will also be notified via email within two days.  
How are the funds calculated?

The funds are calculated by dividing the dollar amount in the Dispatcher Training Fund by the total number of FTEs throughout the state.  You will receive your portion based on the number of FTEs you have in your Dispatcher Center.

May I count my sworn personnel who work dispatch for my center?
No, sworn personnel are eligible for P.A. 302 funding which is administered through the Michigan Commission on Law Enforcement Standards (MCOLES).

When are the funds distributed?

Your allocation will be sent directly to your PSAP from the Michigan Department of Treasury.  Typically, the funds are dispersed in May and November of each year.
How long do I have to use the funds I receive?

You will have two years, plus the current year, to spend your training funds.  The Dispatcher Training Fund uses the calendar year for documentation.

For example:
	Funds Received in:
	Funds must be spent by:

	May/November of 2007
	December 31, 2009

	May/November of 2008
	December 31, 2010

	May/November of 2009
	December 31, 2011

	May/November of 2010
	December 31, 2012


What happens if I don’t use the funds within the two years?

If you do not spend down your grant money within two years, you will not be eligible for the next year funding.  
**You do not need to attend training in the year your received the funding.  

For example:
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How long do I have before I have to return my unspent funds??

Funds that are not expended within 5 years will be required to return the money to the Dispatcher Training Grant fund.  You will receive notification and an invoice if you are required to return money.
**Shown above in the red box:  courses attended in 2005 and 2006 were applied to the 2004 funding year to “spend down” the grant money.  








