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MEMBERS PRESENT�
REPRESENTING�
�
James Bolger �
Department of State Police�
�
Stephen Ahles�
Michigan Fire Chiefs Association�
�
Steve Boyer�
Department of Consumer & Industry Services�
�
David DeVries�
Michigan State Police Troopers Association�
�
David Green�
Telecommunications Association of Michigan�
�
Paul Hufnagel�
Michigan Professional Firefighters Union�
�
James Hull�
Deputy Sheriff’s Association�
�
John Hunt�
Public Member, Governor Appointed�
�
Catherine McCormick�
Associated Public Safety Communications Officers�
�
Nate McClure�
National Emergency Number Association�
�
Gordon Neihardt�
Public Member, Senate Appointed�
�
Daniel Robinson�
Michigan Association of Chiefs of Police�
�
Dawn LaCasse, representing Paul Rogers�
Michigan Communications Directors Association�
�
Marilyn Moore, representing John Strand�
Public Service Commission�
�






MEMBERS ABSENT�
REPRESENTING�
�
Jack Brown �
Fraternal Order of Police�
�
Richard Germond�
Michigan Sheriff’s Association�
�
Jere Michaels�
Michigan Association of Counties�
�
Robert Struck�
UP Emergency Medical Service Corp.�
�
Stephen Todd�
Public Member, House Appointed�
�






The meeting was convened by Lt. Colonel Bolger at 10:00 a.m.





MINUTES





APPROVAL OF AUGUST 25, 1998, MINUTES





MOTION by Ms. McCormick, supported by Ms. Moore, to approve the minutes of the August 25, 1998, ETSC meeting.  A vote was taken and the motion carried.








UPDATES





A.	REPORT OF THE CHAIR





1.  Year 2000/Risk Management





The Michigan Municipal Risk Management Authority is sponsoring a Y2K Risk Management Conference for its members on November 17 at the Horizon Conference Center in Saginaw.  Information regarding the conference was provided in letter form from Consultant Franklin D. 


Frith II, one of the conference speakers.  





Mr. Jerry Williams from the Michigan Department of Management and Budget (DMB) is also available to assist municipalities in addressing Year 2000 issues.  Ms. Marsha Bianconi, Conference of Western Wayne, provided a copy of information she received from DMB which includes a listing of devices and systems which might be impacted by Y2K.  Additional information is available through Michigan’s Year 2000 Office website:  www.state.mi.us/dmb/year2000.





Ms. Bianconi asked if the ETSC would be interested in compiling a list of all 9-1-1 systems which might be impacted by Y2K.  This would be a major undertaking.  Mr. Hunt advised that suppliers should be able to provide statements verifying that they are compliant or outlining their plans for when they will be.  Ancillary systems may be more problematic.  The sharing of information between dispatch centers would be useful but there is currently no concerted effort in this area.  Ms. LaCasse advised that the Michigan Communications Directors Association will be meeting in early November and she offered to place this topic on the agenda for that meeting.  MCDA members will be asked to bring to the meeting any information they have on Y2K, which MCDA will then compile.





2.  9-1-1 Operational Surcharge Amount





Mr. Dale Crowley, prosecuting attorney for Barry County, has asked the Attorney General’s Office for an opinion as to whether MCL 484.1401; MSA 22.1467(401) allows counties to add the 4% operational surcharge from Subsection (3) and the 16% from Subsection (6) for a total of 20% or if the maximum total operational surcharge allowable is 16%.  The ETSC has taken the position that the 16% may be added to the 4% for a total of 20%.  Mr. Crowley disagrees with this position.  Any Attorney General opinion rendered would be binding on the Michigan State Police, but not on local governments.  Current pending legislation clarifies this language.  Should that legislation pass, the issue will be moot.





B.	LEGISLATIVE ACTION SUBCOMMITTEE REPORT





Lt. Colonel Bolger met recently with representatives of the Executive Office to answer questions and clarify language regarding the pending 9-1-1 legislation.  A few issues were identified which must be resolved:





Current draft language provides for distribution of funds by cents (e.g., $.10 to each county), which does not provide a mechanism for distributing and spending any interest accrued by the Department of Treasury.  Changing the fee distribution to a formula based on percentages would resolve this concern.





Section 410 (5) of HB 5653 prohibits the Chair of the ETSC from releasing certain information without the permission of the CMRS supplier that submitted the information.  It was suggested this language be amended to clarify that no member of the ETSC may release such information without CMRS permission.





The ETSC is scheduled to sunset December 31, 1998.  Unless legislation is passed extending this sunset, the ETSC will cease to exist at year-end.





Representative Olshove, chair of the House Public Utilities Committee which currently has HB 5653 under review, recently indicated his support for the bill.  It is anticipated that a hearing will be held by his committee this Session.  Numerous contacts to the Representative’s office from various sources has helped in this effort.  





The Michigan Trial Lawyers Association continues to express concerns about Senate Bills 1009 and 1010, and treating wireline and wireless the same.  A meeting has been scheduled to attempt to resolve this issue.   





The Senate calendar has been published and contains a limited number of dates.  The House has not yet published its calendar, but has indicated it will follow the Senate’s.  It is imperative that contacts continue to be made with legislators, interested parties, and the media to move this effort forward.  





Over the past few weeks, Lt. Colonel Bolger has met with or spoken to numerous legislators and their aides, the Michigan Women’s Commission, the Michigan Sheriffs Association, the Michigan Association of Chiefs of Police, the Michigan Joint Fire Service Council, the Michigan Association of Counties, the Michigan Association of Ambulance Services, and the media about the wireless 9-1-1 legislation.  During his contacts with the media, Lt. Colonel Bolger attempts to direct the inquiry back to the appropriate local 9-1-1 Director to provide local flavor.





C.	RESOURCE MANAGEMENT SUBCOMMITTEE REPORT





This was formerly known as the Call Management Subcommittee.  The subcommittee last met on October 10.  Focus will be placed on identifying ways to better utilize resources with the limited number of personnel available.  It is recognized that each county has its own unique concerns, and subcommittee members will attend a future MCDA meeting to obtain their input.  





One common denominator identified is the need for insurance reports.  Specific insurance-driven needs will be identified through discussion with the communications directors and contact will be made with the insurance industry to see if other options are available.  In some cases, insurance companies may not need police reports; e.g., car/deer accidents can be verified by the insurance company adjuster.





A second area under review is the time spent answering call-backs received from citizens who dial 9-1-1 for assistance, then call back a second time (or more) because no car has been sent.  The subcommittee will look at the possibility of having dispatchers call citizens back after a certain period of time to explain why help has not yet been sent (car had to be sent to respond to an accident, etc.).  The subcommittee’s efforts are designed to provide guidance only and are not binding--each county has the freedom to handle their own calls in the manner they deem appropriate.





D.	EMERGING TECHNOLOGY SUBCOMMITTEE -- 9-1-1 CALL PROCESS TIMING REPORT





Mr. Dave Green provided a report of his subcommittee’s progress to date.  The subcommittee has identified a systematic approach to dealing with this issue; they have defined the scope of work and the timetable for evaluation.  A status report will be provided to the ETSC at its first quarter 1999 meeting.  It is the intent of the ETSC to publish the subcommittee’s final report and work with the industry to address identified issues.





E.	EMERGENCY NUMBER PROFESSIONAL (ENP) EXAM





Mr. Nate McClure provided an explanation of the Emergency Number Professional (ENP) Exam.  The exam is offered nationally on the same date at several locations.  If a chapter has seven or more individuals interested, the exam will be offered at that site.  The next scheduled exam will be June 13, 1999, which is the beginning Sunday of the NENA conference in Charlotte, NC.  The test will be offered at a site in Michigan, the exact location to be announced.  A study guide and more information is available directly from NENA.





F.	ADDITIONAL UPDATE ITEMS





1.  Michigan 9-1-1 Surcharges





Ms. Marilyn Moore of the Michigan Public Service Commission (MPSC) provided a matrix listing 9-1-1 surcharges by county.  This information is now available on the MPSC website at:  http://ermisweb.cis.state.mi.us/mpsc/comm/911 charges.  This website also includes a listing of all local exchange carriers in the state.





The matrix reflects a “0” surcharge for Chippewa County effective 10/1/98.  Ms. Moore explained that Chippewa County’s millage was defeated in the August election.  The county intends to ask for another vote next August and officials feel confident it will pass at that time.  It was asked what will happen to the money that has been collected to date.  Lt. Colonel Bolger will contact the local post commander about this.  (Answer:  Chippewa County has discontinued collecting their 4%.  The funds collected over a one-year period will be used to retain their 9-1-1 coordinator until August 1999 when a special election will be held to request an additional 16%.)





Anyone having knowledge of millage elections scheduled for this November was asked to forward the information to Lt. Colonel Bolger’s office.





2.  ETSC Web Site





Lt. Colonel Bolger’s office will begin work in early 1999 to develop a web page for the ETSC.  The site will have links to the Michigan State Police and Michigan Public Service Commission web pages.








ACTION





ISSUE -- ACTION PLAN FOR MOVING HB 5653, SB 1009, & SB 1010





Passage of the wireless 9-1-1 legislative package (House Bill 5653 and Senate Bills 1009 and 1010) is a critical component in the effort to provide enhanced wireless 9-1-1 services to Michigan citizens.  Considerable time has been spent educating legislators and their aides on the importance of these services.  If the package is not passed this legislative Session, efforts will be delayed significantly until newly elected legislators and their aides can also be educated on the package.





ACTION PLAN





The following actions steps were identified:





Prepare a 9-1-1 packet of information for legislators, to include the following information:





a.	The Conference of Western Wayne, Muskegon County, and Midland County will provide Lt. Colonel Bolger with copies of audit reports on their 9-1-1 center expenditure of funds.  Lt. Colonel Bolger will contact Mr. Paul Rogers to request audit reports from other selected counties.  This information will be shared with the legislature to help explain how 9-1-1 funds are utilized.





b.	Copies of letters of support are to be forwarded to Lt. Colonel Bolger.





c.	Mr. Paul Rogers will provide “real life” 9-1-1 success and failure stories to emphasize the importance of 9-1-1 services.





d.	A “Benefits of Enhanced Wireless 9-1-1 in Michigan” summary was distributed for review.  Comments and suggested changes to this document were requested to be forwarded to Ms. Linda Cwiek, Michigan State Police, by Friday, October 23.





2.	Continue contacts with legislators to stress importance of passing legislation this Session.  Locals must take an active role in this process.  Ms. Bianconi was asked to make contact with Wayne county representatives; individuals from the Detroit area were asked to focus on making contact with their representatives.





3.	Those PSAPs that have not yet responded to the Michigan Communications Directors Association cost survey are strongly encouraged to do so.  One of the continuing issues of concern for legislators is the lack of justification for the fee amount.  It is critical that we be able to address this concern with the most accurate and complete information.





ADDITIONAL INFORMATION





Ms. Dawn LaCasse, representing the Michigan Communications Directors Association, asked for clarification of enrolled House Bill 5289.  As the amended language reads, it appears that counties are only required to add a firefighter to their local board if the county created a consolidated dispatch after March 2, 1994.  A second question asked was who is responsible for selecting the firefighter representative.  Lt. Colonel Bolger offered to research both questions and provide answers prior to the next MCDA meeting.  (Update:  On October 30, 1998, Lt. Colonel Bolger issued a memo which provides the Michigan State Police interpretation of HB 5289.  A copy of this memo is attached to these minutes.)  





Mr. Nate McClure advised that the State of Minnesota has conducted a best practices review of 9�1-1 dispatching in its state.  Seven Actions for Public Safety Answering Points were identified. Although the report is lengthy ( approximately 120 pages), an eight-page summary is included.  The report is available at web site:  http://www/auditor.leg.state.mn.us/pe9806.htm.  For copies of either the full report or summary, call 612/296-4708.   Once the pending 9-1-1 legislative issues are resolved in Michigan, a similar project may be considered for our state.





PUBLIC COMMENT





None.





NEXT MEETING





December 17, 1998, beginning at 10 a.m. in Classroom C-2 of the Michigan State Police Training Academy, 7426 North Canal Road, Lansing, Michigan.





The meeting adjourned at 11:20 a.m.





Approved:











_________________________________________


James B. Bolger, Chair


Emergency Telephone Service Committee
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