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Telecommunications Association of Michigan�
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�
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�
Catherine McCormick�
Associated Public Safety Communications Officers�
�
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�
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�
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�
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�
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�
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MEMBERS ABSENT�
REPRESENTING�
�
Steve Boyer�
Department of Consumer & Industry Services�
�
Jack Brown �
Fraternal Order of Police�
�
David DeVries�
Michigan State Police Troopers Association�
�
Douglas Schweitzer�
Michigan Fire Chief’s Association�
�
Robert Struck�
UP Emergency Medical Service Corp.�
�






The meeting was convened by Lt. Colonel Bolger at 10:00 a.m.





MINUTES





APPROVAL OF DECEMBER 18, 1997, MINUTES





MOTION by Mr. McClure, supported by Ms. McCormick, to approve the minutes of the December 18, 1997, ETSC meeting.  A vote was taken and the motion carried.





Mr. James Fyvie, director of Clinton County Central Dispatch, asked that page 3 of the minutes be corrected in the second paragraph under “D.  Call Management Subcommittee,” 


to reflect that the township and not the county was responsible for billing the individuals.








GUESTS





Mr. Pat Harrison from Ameritech Michigan appeared before the committee to provide a presentation on Michigan 9-1-1 Database 100% Verification.  In an order dated September 30, 1997, the Michigan Public Service Commission (MPSC) ordered Ameritech to complete a 100% verification of the 9-1-1 database within 30 days.  Ameritech has presented the results of its efforts to the MPSC and the Ameritech 9-1-1 Users Group.  Mr. Harrison summarized for the ETSC the steps taken by Ameritech to fulfill this order.  A copy of Mr. Harrison’s presentation is attached to these minutes.





One area of concern expressed at previous ETSC meetings is that some small telephone companies do not provide prompt and accurate database information.  Ms. Moore advised that competitive local exchange carriers (CLECs) should sign contracts with major telephone companies in order to do business.  Licensed providers are required to provide 9-1-1 service or the MPSC could revoke their license.  Major companies do not have to sign contracts with CLECs unless they are confident that accurate database information will be provided by the CLEC in a timely manner.





Mr. Harrison advised that the database automatically reports out all “no records found” and offered to make this information available to interested psaps.





A question was raised as to the one-day update requirement and the fines which may be levied upon companies that fail to comply.  MPSC will facilitate any meetings needed between database providers and service providers to address timeliness issues.  The MPSC has jurisdiction over the telephone companies, but not the counties.  County commissioners must be responsible for the contracts they enter into with service providers.








UPDATES





A.	REPORT OF THE CHAIR





Distribution of Recommendations Regarding 9-1-1 Database Conditions to PSAP Directors





At its December meeting, ETSC members voted to forward to psap directors a copy of the committee’s recommendations regarding 9-1-1 database conditions.  Lt. Colonel Bolger complied with this directive on January 5, 1998.  Copies of his correspondence to the psap directors were provided to committee members for their information.





Introduction of New Attendees





Lt. Colonel Bolger introduced the following individuals:  





Lt. Aaron Sweeney, a Michigan State Police lieutenant assigned to the Negaunee District Headquarters.  Lieutenant Sweeney is very actively involved in bringing 9-1-1 to the upper peninsula.





Lt. Blake Davis, newly assigned to the Gaylord State Police Post.  Lieutenant Davis will be involved in 9-1-1 issues within Otsego County.





F/Lt. Shirley Razmus, newly assigned to the Michigan State Police Communications Division.  F/Lieutenant Razmus replaces the recently retired F/Lt. Jim Downer.





Ms. Kim Swider, aide to Senator Bill VanRegenmorter.





Update on Status of 9-1-1 in Michigan





Lapeer County is now up and running.  Lake County is working on developing a program and may decide to route calls through an existing 9-1-1 center.  In the upper peninsula, Baraga County recently voted down a proposed 16% surcharge.  Sheriff Germond was asked to contact the Gogebic County 9-1-1 director to offer encouragement to move forward with 9-1-1.  There are presently five counties in the upper peninsula that are not progressing as quickly as desired:  Keewenaw, Ontonagon, Gogebic, Schoolcraft, and Baraga counties.  It was suggested that NENA and APCO representatives work to move these counties forward.





B.	EMERGING TECHNOLOGY SUBCOMMITTEE REPORT





Mr. Hunt reported that no action has been taken by the subcommittee since the last ETSC meeting.  At the December ETSC meeting, he advised that the subcommittee would monitor FCC action on concerns with PBX, Centrex, and Centranet.  No FCC report has been issued on this matter as of this date.





C.	LEGISLATIVE ACTION SUBCOMMITTEE REPORT





At the December meeting, the ETSC voted to forward proposed legislative amendments to the legislature for consideration.  The ETSC proposal was submitted to Senator William VanRegenmorter’s office and Ms. Kim Swider, aide to Senator VanRegenmorter, has been working with the involved parties to finalize draft bills for submission to the legislature.  Ms. Swider appeared before this committee to summarize three separate first draft bills.





Lt. Colonel Bolger stressed the importance of resolving any issues of concern now so this process can move forward smoothly with the support of all involved parties as one cohesive group.  The Executive Office is supportive of these efforts and those of Senator VanRegenmorter.  This is a nonpartisan issue; both Democrats and Republicans will be sponsoring a total of four different bills, including the bill sponsored by Representative Varga which proposes increasing the membership of the ETSC.





Ms. Swider provided a projected timeline for passage.  The package must be passed by May 22.  The first hearing will likely be scheduled on March 10 or 17.





Committee members were provided with a draft compilation of the three proposed bills.  Lt. Colonel Bolger and Ms. Swider reviewed the document with the committee, explained each revision, and responded to questions and comments from the committee and other attendees. Significant discussion is summarized below:





Section 102 (j) defines “Emergency telephone operational charge.”  A question was raised as to whether the term “technical equipment” should be clarified.  Lt. Colonel Bolger will include examples (mobile data terminals, etc.) during his testimony at the legislative hearing to help clarify this.





Section 102 (x) which defines “Tariff” must be revised to clarify that CMRS is not covered.





Section 316 (1) generated considerable discussion regarding the time frame for providing updated database information to the database supplier.  Mr. Hunt objected to the exclusion of CMRS from this section and Ms. Swider so noted.  The draft before the committee states “within 3 business days” although Ameritech is currently being held to a one-day time limit for updating the database.  The industry will support one day.  Mr. Green also suggested that two additions be made to include database supplier and service district responsibility for updates as all three groups should be held accountable.  Mr. Green provided suggested language to Ms. Swider.  Ms. Swider will check to determine whether this section has Headlee implications.





Section 401 addresses the bonding issue.  Mr. Michael Brown of Howard and Howard, representing the Downriver Area Chiefs, advised this section adequately addresses his clients’ concerns.  They do, however, continue to have a concern regarding the sunset provision of the legislation as companies will not issue bonds if the act contains such a provision.  The bill drafters are looking into this matter.  Although this is a legislative issue rather than an ETSC issue, the ETSC does support trying to resolve the matter through the Attorney General’s Office and the legislature.  Mr. Brown provided a memo for distribution which outlines his clients’ position.





Mr. Green recommended that Section 401 (5) be amended to change fees charged from a percentage amount to an exact dollar amount.  It was decided that significant changes to the manner in which existing fees are charged would not be recommended at this time as it might delay the progress of these draft bills and prohibit passage within the required time frames.





Ms. Moore recommended that the language “highest monthly flat rate charged by a service supplier for a 1-party access line within the 9-1-1 service district” be reviewed for possible revision.  This recommendation will be considered.





In Section 401 (8), it was decided that the language “5 years” should be added back in.





Mr. Green questioned whether Section 408 (3) would be extended to provide tax relief to the wireline industry.  Ms. Swider will check on this.





Section 410 provides for a subcommittee to review invoices submitted for payment by CMRS suppliers.  The ETSC does not have the constitutional authority to approve expenditures, it can only recommend that the Department of Treasury make payments.  Various options for the make-up of the subcommittee were discussed, including:  (1) one Senate representative, one House representative, one Governor’s representative, one cellular industry representative, and the ETSC chair; (2) ETSC chair to appoint three members not industry related, and one cellular representative.  This section will be further reviewed and revised.





Section 601 (2) provides for dispute resolution for the wireline industry but not for CMRS suppliers as CMRS is not regulated by the MPSC.  Mr. Hunt recommended that language be inserted to involve the ETSC in hearing disputes from psaps and others regarding cellular issues.  Ms. Swider and Lt. Colonel Bolger will attempt to resolve this issue.





Section 604 grants immunity from civil damages.  Ms. Moore expressed her opposition to 


this language and stated no one should be given immunity as it impedes public safety.  Ms. McCormick echoed Ms. Moore’s concerns.  MOVED by Ms. McCormick that Section 604 (2) 


(a) and (b) be struck from the proposed legislation.  Ms. Moore seconded.  Motion failed; two voting for and eight opposed.





Lt. Colonel Bolger expressed his appreciation to everyone who has worked to move this process forward.  Ms. Swider will prepare second draft bills for distribution to committee members.  Committee members will be advised as hearing dates are scheduled.  Other individuals interested in receiving a copy of the draft bills and hearing notices were instructed to contact Linda Perkins.





D.	CALL MANAGEMENT SUBCOMMITTEE REPORT





Tpr. David DeVries, subcommittee chair, was unable to attend this meeting due to an unexpected commitment.  His report will be provided at the next ETSC meeting.





�



ACTION





ISSUE -- 1998 ETSC Update Manual





In the past, the ETSC has published an annual update report for distribution at its spring meeting.  The issue before the committee is whether to continue this practice.


 


RESOLUTION





Committee members support continuing the annual publication of the ETSC Update Report.  Ms. Marilyn Moore and Mr. Dave Green offered their assistance with this effort.  Updated information for inclusion in the report is to be forwarded to Linda Perkins by mid-March.








ADDITIONAL INFORMATION





The issue of ring delay continues to be of concern to many dispatch centers.  Mr. Hunt recommended that the Emerging Technologies Subcommittee be assigned to study this issue 


and provide alternative solutions.  Mr. James Zoss of the Battle Creek Police Department and Mr. Harvey Becker from Montcalm County Central Dispatch Authority offered to participate in the subcommittee.  Ms. Harriet Miller-Brown will assign two psap directors.  Mr. Dave Green will serve as chair.  Other interested ETSC members are welcome to participate.





PUBLIC COMMENT





None.





NEXT MEETING





April 21, 1998, 9 a.m., APCO Conference, Amway Grand Plaza Hotel, Grand Rapids





The meeting adjourned at 2:20 p.m.





Approved:











_________________________________________


James B. Bolger, Chair


Emergency Telephone Service Committee
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