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EMERGENCY TELEPHONE SERVICE COMMITTEE


Sheraton Lansing Hotel


Lansing, Michigan





June 18, 1998


10:00 a.m.





MEMBERS PRESENT�
REPRESENTING�
�
James Bolger �
Department of State Police�
�
Steve Boyer�
Department of Consumer & Industry Services�
�
David DeVries�
Michigan State Police Troopers Association�
�
Richard Germond�
Michigan Sheriff’s Association�
�
Jennifer Greenburg, representing David Green�
Telecommunications Association of Michigan�
�
James Hull�
Deputy Sheriff’s Association�
�
Catherine McCormick�
Associated Public Safety Communications Officers�
�
Nate McClure�
National Emergency Number Association�
�
Marilyn Moore, representing John Strand�
Public Service Commission�
�
Gordon Neihardt�
Public Member, Senate Appointed�
�
Paul Rogers�
Michigan Communications Directors Association�
�
Robert Struck�
UP Emergency Medical Service Corp.�
�
Stephen Todd�
Public Member, House Appointed�
�






MEMBERS ABSENT�
REPRESENTING�
�
Jack Brown �
Fraternal Order of Police�
�
John Hunt�
Public Member, Governor Appointed�
�
Jere Michaels�
Michigan Association of Counties�
�
Daniel Robinson�
Michigan Association of Chiefs of Police�
�
Vacant �
Michigan Fire Chief’s Association�
�






The meeting was convened by Lt. Colonel Bolger at 10:00 a.m.








ETSC MEMBERSHIP





House Bill 5289, sponsored by Representative Ilona Varga, was approved by Governor Engler on June 10, 1998, and was assigned PA 122’98 with immediate effect.  This bill adds three members to the Emergency Telephone Service Committee membership--the president of the Michigan State Firefighters union or his/her representative; the president of the Michigan Communications Directors Association (MCDA) or his/her representative; and one representative of the commercial mobile radio service, to be appointed by the Governor.  





Mr. Paul Rogers, president of the MCDA, will serve as the MCDA representative to the ETSC and attended this meeting in this capacity.  Mr. Rogers has been a regular attendee of ETSC meetings and has been actively involved in the Committee’s E9-1-1 legislative effort over the past year.





Representatives from the Michigan State Firefighters Union and the commercial mobile radio service (CMRS) will be added to the committee as soon as they have been identified.  Representative Varga’s office has been contacted and asked to assist in identifying the individual who will represent the firefighters union.  A letter will be sent from the ETSC to CMRS suppliers asking them to provide Lt. Colonel Bolger with the names of possible nominees for their seat.  These names will be forwarded to the Governor for his consideration.





Additionally, Lt. Colonel Bolger advised that Chief Douglas Schweitzer has resigned as the Michigan Fire Chiefs Association representative to the ETSC.  This seat will remain vacant until the Association selects a replacement for Chief Schweitzer.








APPROVAL OF APRIL 21, 1998, MINUTES





MOTION by Mr. McClure, supported by Mr. Jack Brown, to approve the minutes of the February 19, 1998, ETSC meeting.  A vote was taken and the motion carried.








UPDATES





A.	REPORT OF THE CHAIR





Legislative Update from the State of Massachusetts





Committee members and meeting attendees were provided with a copy of a Legislative Update from the State of Massachusetts which summarizes that state’s pending legislation addressing FCC Docket No 94-102.  This information was provided to keep Michigan members informed of actions being taken by other states in the area of wireless enhanced 9-1-1 services.





The ADA and 9-1-1





The April 1998 issue of GOVERNING magazine contained an issue on page 33 entitled “The ADA and 911.”  Committee members and meeting attendees were provided a copy of this article for their review.  Mr. Michael Dettmer, U.S. Attorney from the Western District of Michigan, has reported to U.S. Attorney General Janet Reno on Michigan’s progress in regard to 9-1-1 compliance with the Americans with Disabilities Act (ADA).  The State of Michigan is making a good faith effort in this regard and is making progress.  Mr. Ryan Warren from the Department of Justice is scheduled to provide a report entitled “Department of Justice 911 Compliance Review” at the APCO conference later this same date.





Draft 1998 ETSC Update Report





Committee members and attendees were provided with a copy of the draft 1998 ETSC Update Report.  Members were asked to review Item No. 1, the 9-1-1 counties map, and advise Linda Perkins of any changes that need to be made prior to final printing of the report.





B.	LEGISLATIVE ACTION SUBCOMMITTEE REPORT





Lt. Colonel Bolger provided a brief update on the status of the proposed legislative amendments dealing with wireless enhanced 9-1-1 service and FCC Docket 94-102.  Several additional amendments are under review.  The issue of liability has been under continuing debate; however, language addressing this was recently drafted and approved by both the Attorney General’s Office and Ameritech.





In Senate Bill 1010 (S-1), the Legislature is not supportive of adding “appropriate jurisdiction” in the definition of “Relay method” on page 7, line 20, Section 102, (AA).  The language was originally suggested to address ambulance services; however, this issue is also addressed in Chapter III, Section 303, (2) (b) under “operational considerations.” 





Section 316 (3) language will be changed from “within a time period to be determined by the ETSC” to “within one business day.”  Lt. Colonel Bolger discussed this proposed change with several PSAP directors and they voiced no opposition to this proposal.





Chapter IV provides that dispute resolution for the wireless industry will be addressed by the Emergency Telephone Fund subcommittee.  It is the recommendation of the ETSC that this be changed to have the full ETSC handle these types of disputes.





A Senate Judiciary Committee Hearing is scheduled for 1 p.m. on this date to address Senate Bills 1009 and 1010.  Committee members and meeting attendees were provided with a Senate Fiscal Agency analysis of this proposed legislation.  These bills must be out of the Senate and to the House of Representatives by the end of May.  This same deadline applies to the House bills going to the Senate.





C.	CALL MANAGEMENT SUBCOMMITTEE REPORT





Tpr. David DeVries, subcommittee chair, was unable to attend this meeting.  In his absence, Mr. Harvey Becker, Montcalm County Central Dispatch 9-1-1 Director, provided an update.  At their last meeting, members redefined the subcommittee’s purpose.  They will address the issue of the difference in methods of operation between departments.  For example, some agencies no longer respond to calls for assistance from citizens who have locked themselves out of their vehicles, while some agencies still do respond.  This poses a problem for dispatch operators who are responsible for handling the incoming calls.  The subcommittee will be requesting copies of guidelines from APCO, NENA, and others for review at the next subcommittee meeting.  A list of problem calls is being compiled and feedback from individuals outside the subcommittee is welcomed.  The next subcommittee meeting date has not been set.





Mr. Todd suggested the subcommittee address issues, like pursuits, that involve multiple agencies and put together an agreed-upon comprehensive plan for dealing with these issues.  It was pointed out that this appears to go beyond the subcommittee’s original charge.  Additionally, legislation is being drafted to address the issue of pursuits.  Lt. Colonel Bolger proposed that the Call Management Subcommittee continue with its original charge for the time being.  A copy of the draft pursuit legislation will be obtained and reviewed at a future meeting for the purpose of determining if this is an issue the ETSC should address.





D.	RING DELAY SUBCOMMITTEE REPORT





Mr. Dave Green provided a summary of the subcommittee’s agenda.  Over the course of six meetings, the subcommittee will establish its scope and test plans; set up and conduct testing so each subcommittee member understands the testing process, the results, and how they are tabulated; evaluate the data; finalize the subcommittee report; and, finally, present their report to the ETSC for review and approval.








ACTION





ISSUE -- 1998 ETSC Update Report





The 1998 ETSC Update Report has been prepared in draft form pending resolution of the proposed legislative amendments.  If this legislative process is not completed by June 1998, the final report will be published with existing information.  Committee members were asked to review the draft Update Report and approve its format.


 


RESOLUTION





MOVED by John Hunt, support by Jack Brown, to approve the format for the 1998 ETSC Update Report.  Motion carried unanimously.





PUBLIC COMMENT





None.





NEXT MEETING





Thursday, June 18, 1998, 10 a.m., Sheraton Lansing Hotel, Aurora Room, 925 S. Creyts Road.





The meeting adjourned.





Approved:











_________________________________________


James B. Bolger, Chair


Emergency Telephone Service Committee
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