Supplemental Annual Report Questionnaire 2007
The following questions are being asked in order to help evaluate the status of various components of the 9-1-1 programs and services in Michigan. The information will be used to evaluate resources and to help improve communication between various emergency services. Your response is not mandatory, but will be helpful in identifying potential gaps in communication between services and expectations.  This form is available on the ETSC web site at: www.michigan.gov/msp-etsc.  You may complete the form and email back to: mspetsc@michigan.gov
1)  County name: FORMDROPDOWN 

2)  Name of person completing questionnaire:  FORMDROPDOWN 

3) Does your PSAP have a 9-1-1 policy in place for the initial response to emergencies in school facilities and properties  

    within your jurisdiction?  FORMDROPDOWN 

4) In light of changing technologies in phone systems, is testing of 9-1-1 for new phone systems being performed in  

    educational institutions with PSAPs in those jurisdictions?  FORMDROPDOWN 
 Is routine testing being performed on established

    phone systems in educational institutions (i.e.twice a year)?     FORMDROPDOWN 

5) The ETSC has recommended Policy F in place (attached), has your center incorporated this policy with the policy 
     and procedures you currently have in place?   FORMDROPDOWN 
        
6) Communications and Michigan Fusion Center:

       a.    What does your PSAP use as its primary communication system(s)?  (i.e. 800MHz, VHF, UHF) FORMDROPDOWN 

       b.    Does your PSAP have interoperability with your neighboring PSAPs?  FORMDROPDOWN 

              Do the public safety departments served by your PSAP have the ability to communicate with 
              adjacent Public Safety departments (not routinely served by your PSAP)? FORMDROPDOWN 
  If so, which departments. FORMDROPDOWN 

       c.    Does your PSAP have a 9-1-1 call re-routing plan? FORMDROPDOWN 
  Please briefly describe.   FORMDROPDOWN 
   
       d.   Is your PSAP familiar with the Michigan Intelligence Operations Center (MIOC [aka the Fusion 
             Center])?   FORMDROPDOWN 

       e.    Does your PSAP have protocol in place to contact the State Fusion Center with information about 
              homeland security and other incidents?  FORMDROPDOWN 

        f.     Would you like additional information on the MIOC and its operation? FORMDROPDOWN 

7) Telecommunicator Emergency Response Team (TERT)

a. Is your PSAP aware of the TERT program? FORMDROPDOWN 

b. Would your PSAP be interested in receiving information about the TERT program? FORMDROPDOWN 
      



