MINIMUM HARDWARE AND SOFTWARE REQUIREMENTS FOR ALL SYSTEMS

(To BE PROVIDED BY LOCAL AGENCY)

Description

Minimum Requirements

Processor

Minimum 450 MHZ, Recommended 1GHZ

Operating system *

Windows 9x, NT, 2000, ME or XP

RAM

Minimum 256 MB, Recommended 512 MB

Drives CD-ROM

Hard Drive 400 Mb available space

Mouse Microsoft compatible pointing device

Printer Dedicated or network printer. Note: APRS requires a dedicated printer.

Internet Browser

Explorer Version 6.0 or higher (Note: Some applications may not perform
as expected if using Explorer 7.x or higher)

Video

VGA or higher-resolution video adapter

Virus protection

Updated virus protection software

NIC

Network Interface Card compatible with agency’s local area network

Security Internet access requires two — factor authentication
Screen Resolution | Minimum 800x600, Recommended 1024x768
DirectX Version 9.0 or higher

Adobe Acrobat

Adobe Acrobat Reader required for the Sex Offender Registry

Java

Sun Java 1.6.1 or higher

Pop Up Blockers

Pop up blockers must be deactivated to launch applications in the portal

*To run LEIN or | Services with the Talon client, Windows 2000 or XP and 512MB RAM is required.




