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SMS to PSAP via Web browser (GEM 9-1-1 client) 
• PSAP must have public internet connectivity from workstations 

• PSAP workstations must have web browser capability (IE 8, Chrome or Firefox) 

• PSAP is responsible for CPE equipment (upgrades/maintenance/technical support) 

 

SMS to PSAP via Direct IP 
• PSAP installs dedicated and redundant IP circuits to SMS911 Gateway at own expense 

• PSAP premise equipment must be capable of receiving IP messages 

 
SMS to TTY  
• SMS converted to TTY before sent to public safety 911 network 

• TTY messages sent to PSAP Selective Router  

• PSAP should bid ALI with ESRK/P-ANI for location of the subscriber 

 

PSAP “Opt Out”  

 

Key Features  
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Transfer 

PSAP: XYZ County 

HUNC is 
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SMS via TTY 

• SMS-to-911 messages received 

on existing TTY interface 

 

• Prepends “SMS: “ to the 1st 

message 
 

• SMS messages delivered via 

wireless trunks 
 

• Provides Lat/Lon, Call Back 

Number, pANI 
 

• No new equipment or upgrades 

needed. 



6 

• Express Interest via email 

• Return Completed Questionnaire 

• Schedule Kick Off Call 

 Meet Participants- VZW, TCS, PSAP 

 Review SMS Platform and Set Expectations 

 Exchange Pertinent Information (IT, timeline, Q&A) 

• Set Administrative Rights and Provide Training 

• Complete Test Cases/Sign Off 

• Turn SMS Platform Live* 

 

 

*Co-ordinate Public Outreach with VZW & TCS PIOs 

 

Deployment Process 
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• To ensure a consistent message for all SMS911 

Deployments, Verizon and TCS Request a PSAP 

Primary Point of Contact to jointly develop a public 

outreach message to media outlets in the area 

 Verizon Wireless Contact: Paul Macchia- 908-559-3019 or 

paul.macchia@verizonwireless.com 

 TCS Contact: Meredith Allen- 410-295-1865 or 

MAllen@telecomsys.com  

• Please consult with these contacts prior to release of 

launch announcements with the media  

“GO LIVE” PUBLIC OUTREACH 

mailto:paul.macchia@verizonwireless.com
mailto:MAllen@telecomsys.com
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Questions 

Requests for Service should be sent to: 

Peter McHale, ENP 

Verizon Wireless 

1120 Sanctuary Parkway, Suite 150 

Alpharetta, GA 30009 

peter.mchale@vzw.com 

 

QUESTIONS 

mailto:peter.mchale@vzw.com


Appendix 
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Phase I vs. Coarse Location 

Phase I vs. Commercial (e.g. SMS911) Location 

E911 Phase I – Cell Sector 
assigned to fixed MSAG address. 

Each Cell Sector (e.g. A, B, C) can be  
assigned to specific PSAP’s  

CLBS – Coarse Location calculated by center point of the 
sector RF footprint  

Coarse Location address may not match the sector assigned 
PSAP for Voice e911 

B 
C 

A 

B 
C 

A 


