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Chevrolet OnStar First Responder Training Tour

Light Refreshments, Registration & Networking

3.5 hr Training Session

* Welcome and Introductions

® NFPA Electric and Hybrid Vehicle Landscape & Considerations
e Volt Introduction & Safety

® OnStar Emergency Services

e Volt Battery, Technology and Electrical

® Concluding Comments, Wrap Up

Specialty Training Break Out Sessions
e \/olt Extrication Video & Extricated Vehicle Walk Around
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Chevrolet Volt
Facts, Features & Safety




GM Electric and Hybrid Programs Continue...
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Engine Generator Lithium-lon Battery

Key Electrical Technology of the Volt




Safety Overwew

Structure and
Safety Integration




Chevrolet Volt Continuous Safety

Protection Before, During, and After Vehicle Collisions

BEFORE DURING AFTER
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OnStar — How It Works

Features

e Powerfully simple

e Fully integrated, 3-button system
— GPS positioning
— Advanced voice recognition
— Cellular wireless connectivity
» Voice and data

® Trained advisors serve >5.3 million
subscribers 24x7x365

Application




Automatic Emergency Services

AUTOMATIC CRASH RESPONSE STATUS =
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As an Enhancement to Emergency Services,
OnStar Will Now Provide EMD Using MPDS Protocol

Advisor 1
Bridges Advisor 2 with
customer then calls PSAP

Advisor 1

Able to bridge

customer/Advisor 2 a

and PSAP, if PSAP desires . " pyplic Safety
Answering Point
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AIR BAGS




AIR BAG INFLATOR LOCATIONS




Chevrolet Volt Battery

& Electrical Technology
.




Volt Battery/Vehicle Integration
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100% Electrical Propulsion

Manual
Service _
Disconnect st

Electrical
Interface
to Vehicle

(Battery Disconnect Unit)

| Sealed Battery Pack, Electrically Isolated System \ — iy '_L"'EE_,.- @Star‘




Battery Abuse Testing

e Charge / Discharge
® Vibration

* Nail Penetration
®* Cold Conditions
* Hot Conditions
® Short Circuit

e Humidity

® Fire
® Crush

e Water Immersion




First Responder Field Scenarios

Standard Operating Procedures :
Size-Up, Approach, Immobilize, Extinguish

Vehicle on Fire Vehicle in Water

[ INO increased risk [INO increased risk
to first responders of shock hazard



Vehicle Labeling Strategy

AADANGER 4\ HIGH VOLTAGE 360V

® Danger & Warning e

= service by qualfied personned only [E
= ramove manual service disconnect before service,

* Color Coding Ater o e

= Saul by parsonnel qualifid est autorisd A effectuer Fantretien
= Couper Falimentation sanl de proceder i Fentrefien.

* High Voltage Disconnect

1136

Y e SERVIGE PERSONNEL:

To hFI|:| avoid per*',uml injury in an emergency, - 7y Tohelp avoid personal

« Turn ignition to “0ff". [ imjury during vehicle service,

« Cut all positive cables connected at yellow tape (located disconnect both battery locations
I:Hi'hlnd fuse access pane] in rear rnmpartmr'nt area). | {see diagram).

Afin d éwter foute lésion pemann»ue effectuer ce qui PERSONNEL AFFECTE A L'ENTRETIEN :
suit en cas d'urgence : Afin d'éviter toute lésion personnelle pendant
* Mettre la clé de contact sur « Off » (arré), I'entretien du véhicule, déconnecter
S e s g e G omplacemens e bateri
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HIGH VOLTAGE LABELS




HIGH VOLTAGE LABELS




High Voltage Disconnect Procedure

Turn Vehicle OFF

(push Start/Stop button- gauges turn off)




High Voltage Disconnect Procedure

Access 12V Cut Locations
(left side of trunk)




High Voltage Disconnect Procedure

Cut and Remove Section
of 12V Cable




OMSTAR AND THE EMERGENCY SERVICES COMMUNITY o) OM VEMICLE EXTRICATION iarC

WORKING TOGETHER FOR PUBLIC SAFETY
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