
Michigan State Police 

The Michigan Commission on Law Enforcement Standards (MCOLES) is sponsoring this free one-
day training session for law enforcement officers and mental health professionals.  The intent of the 
training is to improve the quality of the responses to individuals with mental health disorders by law 
enforcement officers, mental health practitioners, jail diversion officers, and other first-line 
practitioners.  The following topics will be covered: 
 

• Behaviors associated with mental illness and developmental disabilities 
• Proven verbal diffusion techniques and communication skills 
• Safety considerations and personal awareness at the scene 
• The legal authority to act 
• Building partnerships within the community 

 
Date:   Tuesday, September 28, 2010 
 
Time:   8:30 a.m. to 4:30 p.m. 
 
Place:   Michigan State Police Training Academy 
   7426 N. Canal Road 
    Lansing, MI 48913 
 
Cost:   Free (Includes lunch and breaks) 
 
Registration: Fax completed enrollment form to Ms. Sheila Cowles at (517) 322-6363. 

   Seating is limited to 35. 
 

MCOLES Certified 

Training Academy 

Training Announcement 

Law Enforcement / Mental Health 
Services:  A Community Based Response 

http://www.michigan.gov/documents/msp/td-011_012010_309058_7.pdf
mailto:cowless@michigan.gov
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