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Presentation Agenda

* Why Change
e CSA: Defined
* Implementation

* Summary
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Why Change?
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Rate of Commercial Motor Vehicle Fatalities is Leveling Off

PRISM SafeStat CSA2010
Online
(1999)

Roadside Insp | CR/Safety
Program Rating
(1984) (1986)
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SA Defined
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SA: Core Components

1. New Safety Measurement System (SMYS)

— Improved ability to identify demonstrated safety
problems

— Access SMS via Portal:
https://portal.fmcsa.dot.gov/

2. New intervention process

— Employs a broader array of compliance
interventions.
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Safety Events by BASICs

-Behavioral Analysis & Safety Improvement Categories
*Unsafe Driving
*Fatigued Driving (HOS)
*Driver Fitness
*Drug/Alcohol

*Vehicle Maintenance

*Cargo Related

*Crash Indicator
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*Operation of CMVs by drivers 1ll,
fatigued, or in non-compliance with the
hours-of-service (HOS) regulations.
Examples: HOS, Form and Manner, and
operating CMV while ill or fatigued (all
Part 395).
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*Operation of CMVs by drivers who are unfit to operate a CMV due to lack of
training, experience, or medical qualifications. Examples: failure to have valid
and appropriate CDL or being medically unqualified to operate a CMV.
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. Operation of a CMV while impaired due to alcohol, illegal
drugs, and misuse of prescription medications or over-the-
counter medications. Examples: use or possession of
controlled substances or alcohol.

i1/
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Vehicle Maintenance BASIC

;;;’L!__!J!f“f .

Operation of CMVs having improper g

or inadequate maintenance.

Examples:

*brakes

*lights

*other mechanical defects

efailure to make required repairs
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Cargo Related BASIC

Operation of CMV with potential of
shifting loads, spilled or dropped
cargo, or unsafe handling of
hazardous materials.

Examples:
*improper load securement
*cargo retention

*hazardous material handling
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Unsafe Driving BASIC

Operation of CMVs 1n a dangerous or
careless manner.

Examples:
"speeding,

"reckless driving,

"improper lane change
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Crash Indicator

*Histories or patterns of high crash involvement, including
frequency and severity. Based on state-reported crash records.
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CSA 2010 Safety Measurement System (SMS)

How it Works

* Data — system uses ALL data.

— Time weighted: 0-6, 6-12, 12-24
— Severitv: 1-10 based on crash risk
*Pattern of multiple inspections is what most .

affects the BASIC score.

* Data sufficiency: minimum number of inspections to
score.

* Assigns Score in 7 Behavior Areas (BASICs)
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A New rational Model (O —Model)

MEASUREMENT
On-Road Safety Performance
(BASICs)

INTERVENTION UATION

Early Contact
* Warning Letter REGULATION
- Carrier Access to Safety Data y

and Measurement S_afety
- Targeted Roadside Inspection Fitness

- Determination
Investigation

» Offsite Investigation (SFD)
* Onsite Investigation — Focused
* Onsite Investigation —

Comprehensive

Inspections

Crashes

Follow-on
« Cooperative Safety Plan
* Notice of Violation

» Notice of Claim

« Operations Out-of-Service Order .
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SAFETY EVENT: Level I Inspection on

VIOLATIONS

Section Code Type Unit OOS Citation # Verify Crash Violations Discovered

391.41(a) F D N N N No medical certificate on drivers possession

395.3(a)(2) F D Y N N 14 hour rule violation (Property)

392.2S F D N N N Speeding

391.11(b)(1) F D Y N N Using a driver in Interstate Commerce less than 21 years of age
395.8(k)(2) F D N N N Driver failing to retain previous 7 days records of duty status

HazMat: No HM Transported. Placard: No Cargo Tank:
Special Checks: Traffic Enforcement

Pursuant to authorty contained in Title 49, Code of Federal Regulations, Section 395.13, | hereby notify and declare the dnver: JOHN SMITH named on this report OUT OF
SERVICE. No motor carrier shall permit or require this driver fo drive or operate any motor vehicle until: 1500 hours 7-6-2010. Penalties up to $10,000 are prescribed for viola
this out-of-service order (49 CFR 386.82).

NOTE TO DRIVER: This report must be fumished to the motor carrier whose name appears at the top of this report. [49 CFR 396.9(d)(1)]

NOTE TO MOTOR CARRIERS: Pursuant to authority contained in Title 49, Code of Federal Regulations, Section 396 9(d)(3), within 15 days of the inspection sign below certify
violations noted on this report have been comrected. Retum the completed form to the address indicated on the upper left comer of the form, AND retain a copy at the principal |
of business or where the vehicle is housed for 12 months from the date of the inspection. Failure to return this report with the required certification can result in penalties up to
per day for each day the violation continues, up to a total of $10,000.

Signature Of Motor Carrier X: Title: Date:
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Table 3. CSMS Fatigued Driving (HOS) BASIC Violations’

Violation Description Shown on
Driver/Vehicle Examination Report | Violation Violation | Violation in
Given to CMV Driver after Roadside | Group Severity | the DSMS
Section Inspection Description | Weight'® | (Y/N)
Requiring or permitting driver to drive
395.3(a)(1) more than 11 hours Hours 7 Y
Requiring or permitting driver to drive
395.3(a)(2) after 14 hours on duty Hours 7 <4mm |y
395.3(b) 60/70- hour rule violation Hours 7 Y
395.3(c) 34- hour restart violation (Property) Hours 7 Y
395.5(a)(1) 10- hour rule violation (Passenger) Hours 7 Y
395.5(a)(2) 15- hour rule violation (Passenger) Hours 7 Y
395.5(b) 60/70- hour rule violation (Passenger) | Hours 7 Y
Incomplete/
395.8(a) No drivers record of duty status Wrong Log 5 Y

| Onhoard recordinag device information FORR
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VIOLATIONS

Section Code Type Unit OOS Citation # Verify Crash \
391.41(a) F D N N N N
1395.3(a)(2) F D Y| N N 1
392.2S F D N N N S
'391.11(b)(1) F D Y| N N u
395.8(k)(2) F D N N N C

HazMat: No HM Transported.
Special Checks: Traffic Enforcement

- Add 2 Points to Severity for each OOS Violation

@7 Federal Motor Carrier Safety Administration
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Time Weight Multiplier

Timeframe Weight
Violation Recorded Multiplier
0 to 6 Months 3

> 6 Months to 12 months 2

> 12 months
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BASIC DATA

Total Points Result from Inspection

(A) (8) (C) (D) (E)
Violation OOS Severity Insp Time Time/Severity

Weight Weight Weight Weight Weight
Section Violation Description 00S? (A+B=C) (C * D=E)
Using a driver in Interstate Commerce
391.11(b)(1) less than 21 years of age Y 6 2 8
No medical certificate in driver's
391.41(a) possession N 1 1
Driver Fitness BASIC 9 3 27
392.28 Speeding N 5 5
Unsafe Driving BASIC 5

*Maximum total Severity Weight for a single BASIC is 30

ﬂ U.S. Department of Transportation ——=SA2010 22
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What Triggers an Interventions

e (Carriers that exceed the BASIC threshold
are identified for interventions

Unsafe Driving,
Fatigued Driving (HOS), 65% 60% 50%
Crash Indicator
Driver Fitness,
Drugs / Alcohol,
Vehicle Maintenance,
Cargo-Related

80% 75% 65%

Federal Motor Catrier Safety Administration
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Think Golf Scores: LLower 1s Better

* Like golf, the lower a
carrier’s BASIC scores,
the better

A BASIC score of 20
means that the carrier
is doing worse than
only 20 percent of its

peer group carriers 1n a
BASIC category
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Federal Motor Catrier Safety Administration b Vo ¥ AV



Motor Carriers

Pleaze enter your U.S. DU

ldentification Number (PIN} provided by FMCSA.

If you do not know your PIN, vizit thiz link thiz

How do you access your data

FMCSA & State Partners
Legin via the FMCSA Portal

USERNAME:

PASSWORD:

Pleaze uze your Uzer Authentication System
(UAS) username and password. If you require
any asziztance, pleaze vizit FMCSA Technical

link and =elect | want to request a copy of a Support online at http:fmeea-te dot.gow! or by
document’ (lazt selection on page) or call 1- telephene at 617-494-3003.
200-832-5660 for assistance.

NOTICE:

FMCSA is transitioning all legin processes to a Single Sign On through FMCSA's new COMPASS Portal. Visit FMCSA to obtain a8 Portal saccount. FMCSA
and State Enforcement users may legin to the CSA 2010 website using the FMCSA Portal or the User Authentication Systemn [UAS). Motor Carmrier users may
legin to the ©5A 2010 website via the FMCSA Portal or your U5, DOT # and (PIN).

WARNING:

ou are accessing a U.5. Government informaticn system. This information system, including all related eguipment, networks, and network devices, is
provided for U.5. Government-authorized use only. Unautheorized or improper use of this system is prehibited, and may result in civil and aiminal penalties,
or administrative disciplinary action. The communications and data stored or transiting this system may be, for any lawful Government purpose, monitored,
recorded, and subject to audit or investigation. By using this system, you understand and consent to such terms.

U.S. Department of Transportation —T S A2010 25
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Data Preview —Carrier Summary Screen

5 (I Update Registration Info Violation Summary  Resources
ABC Trucking, Inc. us poTe gooo

(24 Month Record as of 7723720100

. Prepare Now for CSA 2010: Each month review your safety assessment, update carrier registration information, and improve safety MO

i IIP I- hi llh VMT AND

Cartier Registration information (o« o 7230010, EEIEYATA S
VS DOT= D00 MCS-A50" 10423/2009

Date;
Legal Hame:  ARC Trucking, Inc DEA Hame:

Plyyaical 1131 Main Street Mailing 1111 Main Street
Address: Springs, TX 000601 Address:  Springs, TX 00001

Phone: 617-555-1234 Ennaik:

Fam: B17-555-5678 Operation:  Interstate
=Plls: 4 Hazmat:

= Diiver s: 3 HHG:

VMT: 30,000

VMT Vear: Passenger

Sumimary of Inspection and Crash Acthdty (0 fonthe as on T2

Total Inspections: BS Vehicles in Crashes: 1
Vehicle Inspectiona: 59 wi Injury or Fataliny: 1
Driver Inspections: 65 wi Towaway: 1]

Crash Indicator inepuitiobant Mok - Hazmat Inspections: 0
2 O Aol be svailable te public) Dt Beplicable e X

ﬁ m.mmn& iy BASIC
Hol Dyficigny

Wiaw tha Informaticn Center for o definition of Deficiant,

U.S. Department of Transportation ——=SA2010 26
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lon infe  Vielation Sumimary  Resources
Behavior Analysis and Safety Improvement Categories
(BASICS)

(24 Month Record as of 7A2372010)

ation, and improve safety MOV
(Select 2 BASIC below to view PERI(?AMANCE

pedormance histors Orne-road Inwestigation Orwerall . T CHECHK YOUR VMT AND

POWER UNIT DATA 1

MCS-A50" 10232009
Date:

DEA larmne:

Unsafe Driving

Mailing 1717 Bain Street
Adldress: Sprimgs, T 00001
Emaik
Operation: Interstale
Hazmat: Mo

Driver Fitness HHG: Mo
Hewd Embr andz Mo
Passenger Mo
Carnien:

Insutficient T e S
Drugs'Alcohol . ;
Dalh mm“ll.“"ml
Vehicle Maintenance rash Acthdty 24

Vehicles in Crashes: 1
wi Injury or Fataliny: 1
wi Towaway: 1]

Cargo-Related

Crash

Indicaton Irsutficient
the available to puk Diata

iDL

(‘ U.S. Department of Transportation —S A201 0 27
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Data Review —Violation Drill Down

Violations
found in the

BASIC and
their counts

Detailed
Inspection

Reports related
to the BASIC

Home Update Registration info Viclation Summary  Resources .'
Carrier ABC, Inc US DOTE 111
tElenmRewrd as ﬂlmlﬂ}

m g UL Rl LT Driver Fitness Dmﬂﬂﬂhﬂlﬂi

Fatigued Driving (Hours-of-Service) wnatis mis> e mm_

Opaeration of commarcial molor vehicles by drivers who are ill, fatigued, or in non-compliance with the Hours-of- ( I
1 '11'

Sendce (HOS) regulations. This BASIC includes violations of regulaions pertaining to accurate and imaly T
maintenance of logbocks as thay relate to HOS requirements and the managemaént of commarcial molor vahicle

ditver tatigue, (FMCSR Parts 392 and 295)

Violations [Ciear con

Violation Description # of Violations # ol OS5 Violations
395.8(a) Mo drivers récond of duty status 18 18
3958 Log violation (generalform and manner) (§ 395.8*) | 2 | 2

1 Violalions per page; |5 j‘" Displaging 1- 2 of 2 Vielations

. Inspection History Relevant Inspections: 2828  Inspections Resulting in Fatigued Driving (Hours-of-Service) Violation: 20 -

m"“"‘cle": :'::“":’m“ © Relevant Inspections & Inspections with Violation
Inspection Report | Driver Viehicle
Date L | 5T | Last First Lic # wnm Plate #  Lic 5T Vehicle Type

42010 1115003763 | US Driver A Truck Tractor
Violation: 3858(a) Mo drivers recond of duty status Yes

3122010 | 1304001508 | US DriverB Truck Tractor
Vielabion: 305.8(a) Mo drivers record of duly status Yes

122010 | 1118007228 | US DriverC Truck Tractor
Vidabon: 3958(a) Mo dmvers recond of duty status Yes

142010 1115003512 (US DriverC ) . Truck Tractor
Vielabon: 3058(a) Mo drivers record of duty status Yes

11232009 | 1115003410 | US | DriverD Truck Tractor
Vilaion:  395.8(a) Mo drivers record of dulty status Yes

1234 } 2 Inspections per page: | :I Displaying 1 - 5 of 20 Inspecions .

atety NOW?

Prepare for CS5A 2010 Each month review your visdaton hestory, verly incormect data, update camer reqesiration information, and emprove

U.S. Department of Transportation ——SA2010
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28



ﬁ Unsafe Driving
+ Driver Fitness
F Vehicle Maintenance

82 cargoRelated

3l Crash indicator

PERFORMANCE

Behavior Analysis Safety Improvement Categories (BASIC)
(Based on 24-month record ending October 22, 2010)

3

E33 ratigued Driving (Hours-of-Service)

B

;L Controlled Substances and Alcohol

On-Road Investigation

23%

81.4%

No
Violations

44.1%

Hot Mot

_ Available _ Available

Not  Not

 Available | Applicable

BASICS
Status

ALERT

ALERT

Hot
Available

Mot
Available

U.S. Department of Transportation
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Future CSA changes

The key changes that FMCSA will make to the SMS
public website by March 25, 2011 are as follows:

* Replace any ALERT symbol currently displayed in
orange on the SMS website with the a symbol of the
exclamation mark inside a yellow triangle

* Revise the disclaimer language on the SMS website to

read:

“T'he data in the Safety Measurement System (SMYS) is
performance data used by the Agency and enforcement
community. A symbol, based on that data, indicates that
FMCSA may prioritize a motor carrier for further monitoring.

The symbolis not intended to imply any federal safety rating of
the carrier pursuant to 49 USC 31144.

U.S. Department fT nspor ——=S5A2010
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CSA National Roll-out
and Warning Letters




CSA 2010 National Rollout Schedule

Fall 2010: National Data Review

* Carrier preview of an assessment of BASICs based on
new Carrier Safety Measurement System (CSMS)

December 2010: SMS Replaces SafeStat
* FMCSA /States prioritize investigations with SMS
* SMS results are available to industry/public

* Roadside inspectors use SMS results to identify carriers

for inspection (ISS)

U.S. Department of Transportation ——SA2010
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CSA 2010
Roadside

U.S. Department of Transportation ———SAZ2010 33
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File Actions Help

bdain l

Carrier Search:

8 & 2k @

BASICs |

Carrier Information:

DBEA,

City: LAKEWOOD
Fhaone: (123)45b6-7830

~Inspection Yalue:

|

m 85

Search Type: |LIS[:IEIT1#L :i Mumber; I]I]I]I]l]l]l]l] |

street: 1234 MAIN STREET

Details

] Yiolation Details ]

History

mearch by Name |

Mame: SOME INTERSTATE CARRIER

otate: CO Zip: 00000

Country of Domicile: UNITED STATES

m| Inspect

Expert:

Alert: This motor carrier may have 4
an undeliverable address. Please
inform the motor carner they should
submit an updated Form MCS5-150

with their current address per 39019
and 3684 where applicable.

b

Inspection Yalue is based on Safety data.

Data current a5 of 08/10,/2010

(‘ U.S. Department of Transpottation
@7 Federal Motor Carrier Safety Administration
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Inspection Selection System v2.13 - USDOT # 00000000

File Actions Help

slan ®
hdain BASICs ] Details Yiolation Details ] History ]

- BASIC Safety Information: -
BASIC On-Road Investigation
BASIC Assessment FPerformance Deficient
Unsafe Driving i | 845 | MN/A
Fatigued Driving | 282 N/A
DOiriver Fitness Insufficient MN/A
Drugs and Alcohol | 22 7 N/A
Ywehicle Maintenance 35.8 YES
lmproper Lnading,f;ilargn | 265 ﬂ,r'ﬁ.
Crash Indicator Insufficient MN/A
InsurancefOther MN/A
akdS Date: bf2£2010 Last Investigation Date: 441542010
SOME INTERSTATE CARRIER.

)
(‘ U.S. Department of Transpottation —S AZO 10
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SA Warning Letter

- Advises carriers
— Roadside deficiencies
~ Consequences of non-compliance

- Will be sent to carriers that exceed threshold 2 1 BASICs

- Based on 24 months of roadside data

-+ ~ 26,000 Warning Letters will be distributed in the first batch
- Monthly thereafter

NOT sent to:

Carriers with 23 BASICs over intervention
threshold

*Carriers that have been contacted within the
previous 24 months

U.S. Department of Transportation ——SA2010
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U.S. DEPARTMENT OF A e
TRANSPORTATION
1200 New Jersey Ave, S.E.

FEDERAL MOTOR CARRIER
SAFETY ADMINISTRATION

SCHMUECEER TRUCE LINE INC
2009 197TTH 5T
EARLVILLE, IA 52041-8603

Dhear Motor Carmier:

A review of SCHMUECKER. TRUCK LINE INC's safety data shows a lack of compliance with motor carmier safery regulations
and sagpeats that your safety performance hai fallén 1 in wnad ceptable level 15 the seali) of Fatigeed Drnang (Howrs of
Service). The porpose of this leter is wo: 1) inform you of your company s current safety deficiencies; J) expluin how you can
virw your safiefy record snd correct of if if contuins erronecus. data; and 3) describe what sctioss may be ke in the fufure of
your safiety perfonmance does Dot improve.

This review and notce was baned on the roaduide inspection and crath performance of SCHMUBCKER TRUCK LINE INC.
Baied upon thid feview, the Federal Motor Cammer Safety Admissrration (FMOSA) wnll contisme 1o il the repulitery
complisnce of SCHMUECKER. TRUCK LINE [NC on a monthty basis. FMCSA will also evaloate your safery performance
through incrested roaduide mipections that Bt your company s deficient area(s).
You are encouraged to visit the webute hitp fwrerw fmcia dot pov o review your compamy”s record. This website also contxma.
instactons for Peque-sting ¢ommections o Eformancn that you bebieve to be incomect. A password will be requered o view your
company informancn Iscmacnons to cbaain 3 pasvword are found on the webute.

We wpe you to take this warning bether seniowly and improve your safety record. Falure to issprove your company s safety
performance will reult in farther imvestipation of your safefy management practices, which may inclode requests fior sddstional
dats through offsrte or onsite mtervennons. Cootmoed poor safety performance will result i penaltes sanctons, winch could
o lude civil peoaltes, vaspension and or revocaton of Soe velucle repistraton and revocation of your compamy 'y operating
suthority. Further, your operatng record is svadlable to other partes, which inchods shippers, bookers and inwerance commpamies.

You can viur the FMCSA webute ot http./ www fmcia dot gov to recedve information sbout motor carrier safery mles and
reguiatons. If you have sddisonal queitions reparding this mather of seed sistance, plesws contact one of the following,

FEDERAL MOTOR CARRIER SAFETY ADMINISTRATION OFFICE OF MOTOR VEHICLE ENFORCEMENT

105 6TH STREET 100 EUCLID, P.O. BOX 10332
AMES TA S00104337 DES MOINES, LA 50304-0232
Telephone Mo 515-133-T400 Telephone No. 515-237-3214

Sincarely,
G Ve Rt

Jobn Van Steenburg
Darector, Oifice of Enforcement and Commplisnce

U.S. Department of Transportation ——SA2010
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Pre-Employment Screening Program (PSP)

Pre-Employment Screening Program
Making the Roads Safer, One Hire at a Time

U.S. Department of Transportation ——SA2010
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New Agency Directive

* Other Agency initiatives are underway, including
the Pre-employment Screening Program (PSP)

— PSP was mandated by Congtress and 1s #o# a part of
CSA 2010

— “Driver Profiles” from FMCSA’s Driver
Information Resource (DIR) will be available to
carriers through PSP

— Driver Profiles will only be released with driver
authorization

Federal Motor Catrier Safety Administration

U.S. Department of Transportation Eﬁ; SA ZS‘Q 10 39



How do I entoll in the Pre-Employment

Screening Program?

e Motor carriers can entroll in the PSP at
www.psp.fmcsa.dot.gov. There, you will find
the enrollment documents. Please download the
documents, complete all required fields and follow
the instructions to return the documents to NIC
Technologies.

Pre-Employment Screening Program
P.O. Box 63810

McLean, VA 22106

Email: PSPenrollment@nicusa.com

U.S. Department of Transportation ——SA2010
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