MARKET MASTER AGREEMENT AND CERTIFICATION


MICHIGAN OFFICE OF SERVICES TO THE AGING
SENIOR FARMERS’ MARKET NUTRITION PROGRAM (SENIOR PROJECT FRESH/MARKET FRESH)

MARKET MASTER AGREEMENT AND CERTIFICATION

Market Master Name (Legal Name): 
_____________________________________________________________________
Name of Business/Market:  _____________________________________________________________________
Is this business a roadside stand?   _______  YES      _______  NO
Market Address ______________________________________________________________________
______________________________________________________________________

Mailing Address:

______________________________________________________________________
______________________________________________________________________

Phone:
(        ) _____________________  Alternate:  (    ) ___________________________

County: ______________________________________________________________

Email address:  __________________________  

Number of farmers you are representing: _______________

This agreement by and between the Michigan Office of Services to the Aging having a mailing address of The Chandler Plaza, 300 East Michigan Ave, Lansing MI 48933 

hereinafter referred to as the OSA  and the above named Market Master, is effective June 1, 2011 and ends December 31, 2013, subject to any amendments prescribed by the OSA or until terminated by either party according to the terms of this agreement.


I.
PURPOSE:
The Senior Farmers’ Market Nutrition Program (SFMNP), also known as Senior Project FRESH/Market FRESH.  This document, upon signature by the Market Master and the OSA, is an agreement for the purpose of providing an authorized source from which qualifying clients can obtain locally grown, eligible fresh, nutritious, unprepared fruits and vegetables in accordance with the Senior Farmers’ Market Nutrition Program rules and regulations, and to expand the awareness and use of farmers’ markets, as well as increase sales at such markets.


II.
PROGRAM OVERVIEW:
The OSA will distribute Senior Project FRESH/Market FRESH coupons to qualified clients who will then exchange those coupons for eligible fresh, unprepared fruits and vegetables at authorized farmers’ markets and roadside stands.  

Participation in this program requires that  a representative of the farmers’ market  or roadside stand must enter into this written agreement with the OSA and ensure full compliance with its provisions.  This agreement must be signed by a fiscally responsible, duly authorized representative of the farmers’ market  or roadside stand who has legal authority to obligate the farmers’ market or roadside stand.  This person shall be known as the “Market Master.”  Each farmer must enter into a written contract  (provided by the OSA) with a Market Master who will act as the fiscal agent between the OSA and the farmer.  Individual farmers may contract with the OSA as a Market Master.

Farmers are expected to accept coupons throughout a given market day.  The farmer may submit these coupons to the Market Master for reimbursement at the end of the day.  Market Masters may submit the redeemed coupons to the OSA for reimbursement between June 1 and November 10 of each year.

The coupons have an expiration date of October 31, by which time they must be redeemed.  The Market Master must submit his/her final reimbursement request and any remaining coupons to the OSA by November 10th.  Failure to comply may result in non-payment of coupons.


III.
DEFINITION OF ELIGIBLE FOODS:
The definition of eligible foods shall be as follows:

Fresh, nutritious, unprepared, locally grown fruits and vegetables for human consumption.  

Locally grown shall mean produce grown only within the borders of Michigan or in those counties of Indiana, Ohio and Wisconsin which directly border the state of Michigan. 

The foods shall not be processed or prepared beyond their natural state except for usual harvesting and cleaning processes.   Ineligible foods for the purpose of the Senior Farmers’ Market Nutrition Program in Michigan include, but are not limited to: maple syrup, cider, nuts, seeds, eggs, cheese, meat, seafood and any produce grown outside of the United States or its territories. 


IV.
TERMS OF THE AGREEMENT:

A.
THE MARKET MASTER SHALL:
1.
Enter into a written agreement with each eligible farmer within the farmers’ market who wants to participate in the Senior Project FRESH/Market FRESH  Program.  The OSA will provide the Market Master with a sample agreement form which includes sanctions for program violations similar to the ones outlined in this agreement.  The Market Master may use the sample agreement form or, design and use his/her own agreement form.  If the Market Master uses his/her own agreement form, it must, at a minimum, contain all of the provisions contained in the sample agreement form.  Any additional language included in the agreement must be reviewed and signed off on by the farmer, prior to execution of the agreement.






2.
Provide such information as the OSA requires for its periodic reports to the United States OSA of Agriculture.

3. Attend scheduled training as required.
4.  Provide training to participating farmers and any employees and ensure   that all Senior Project FRESH/Market FRESH procedures are followed, including the following:
a.
Assure availability of a variety of eligible locally grown fresh fruits and vegetables.

b.
Provide eligible fruits and vegetables at the current price or less than the current price charged to other market customers.

c.
Permit coupons to be redeemed only for eligible fruits and vegetables, as defined by the OSA, according to federal guidelines.

d.
Accept Senior Project FRESH/Market FRESH  coupons within the dates of their validity and submit these coupons for payment by November 10th.
e.
Offer Senior Project FRESH/Market FRESH  clients the same courtesies as other market customers.

f.
Not limit Senior Project FRESH/Market FRESH participants in their choices of eligible fruits and vegetables.

g.
Not substitute non-eligible fruits and vegetables for eligible fruits and vegetables.

h.
Not substitute non-food items for eligible fruits and vegetables.

i.
Not redeem Senior Project FRESH/Market FRESH coupons for cash or allow the return of Senior Project FRESH/Market FRESH foods in exchange for cash.

j.
Not allow the return of Senior Project FRESH/Market FRESH foods in exchange for other foods.

k.
Not provide Senior Project FRESH/Market FRESH clients with rain checks, credit slips, due bills or other similar receipts for eligible fruits and vegetables not obtained at the time of the transaction.

l.
Clearly mark the price of eligible fruits and vegetables on the container shelf or sign.

m.
Display the “Senior Project FRESH/Market FRESH Coupons Welcome Here” sign in a prominent place.

n.
Not collect sales tax on Senior Project FRESH/Market FRESH coupon purchases.

5.
Disseminate program materials to participating farmers.





6.
Assure that each farmer eligible to accept Senior Project FRESH/Market FRESH coupons is a grower of some of the produce he/she sells.  A grower is defined as an individual or group that has a plot of land or garden that is wholly or partially dedicated for growing produce.




7.
Maintain a list of farmers, their addresses and assigned farmer number (a unique identifying number not to exceed three {3} digits).  The list must be forwarded to the OSA each year.


8.
Assure that each farmer accepting Senior Project FRESH/Market FRESH coupons have entered his/her assigned individual farmer number on the coupons in the designated space prior to submission to the Market Master.




9.
Following established procedures by the OSA, enter both the farmer number and the Market Master number on the transacted coupons prior to submission to the OSA.  Ensure that a batch sheet is enclosed with each submitted batch of coupons.






10.
Keep accurate records of all Senior Project FRESH/Market FRESH  transactions in accordance with the instructions in the most recent publication of the “Market Master’s Guidebook.”



11.
Agree to be monitored for compliance with Senior Project FRESH/Market FRESH requirements.
12.  Be accountable for actions of farmers or employees in the provision of eligible fruits and vegetables to Senior Project FRESH/Market FRESH clients and immediately report any program violations to the OSA.

13. Assure that the farmer has locally grown eligible fresh fruits and vegetables available for Senior Project FRESH/Market FRESH clients.  Michigan considers produce to be locally grown if it is grown within the borders of the state of Michigan or in those counties of the states of Ohio, Indiana and Wisconsin which directly border the state of Michigan.  Each Market Master and farmer must be able to prove, upon request, that all produce he/she provides in exchange for Senior Project FRESH/Market FRESH Coupons is eligible, locally grown produce.




14.
Pay the OSA for any coupons transacted in violation of this agreement.

15. Comply with the nondiscrimination provisions of USDA regulations and ALL other state, federal and program regulations.

16. Notify the OSA when the farmers’ market or roadside stand ceases operation.

     
17.
Be considered an independent contractor and not an employee or agent of the OSA in carrying out the terms of this contract.






18.
Be responsible for securely storing coupons once they are received from the farmers.

       19.
Be responsible for the cost of mailing or delivering coupons to the OSA.  The Market Master also shall be responsible for the security of the coupons until received by the OSA.  Any lost or stolen coupons shall not be redeemed by the OSA.

20. 
Reimburse each farmer for properly redeemed coupons within 30 days from the time you receive payment from the OSA.
21.
Report any violations of Senior Project FRESH/Market FRESH program rules and regulations to the OSA.

B. THE MARKET MASTER SHALL NOT:





1.
Collect sales tax on Senior Project FRESH/Market FRESH coupon purchases.







2.
Seek restitution from Senior Project FRESH/Market FRESH clients for coupons not reimbursed for by the OSA.







3.
Issue cash change for purchases that are in an amount less than the value of the Senior Project FRESH/Market FRESH coupon(s).  If a purchase is less than $2.00 or the face value of multiple coupons, authorized farmers may only make up the difference in eligible      produce.  If the price of the produce exceeds the value of the coupon, the Senior Project FRESH/Market FRESH client may make up the difference by paying cash.

C.  THE OSA OR ITS AUTHORIZED REPRESENTATIVES:

1.  Shall provide necessary training to the Market Master regarding the eligibility of foods and the coupon redemption procedures.


2.
May perform periodic on-site visits to each market or roadside stand to monitor the Market Master’s and farmers’ compliance with the program regulations and to identify problems or deficiencies.


3.
May deny payment to the Market Master for any coupons transacted in violation of this agreement.


4.
Shall provide the coupons to be used in this program.


5.
May terminate the agreement and disqualify a Market Master for program abuse with a minimum of 21 days advance written notification.


V.
PAYMENT SCHEDULE:
Coupon reimbursement is as follows:

1. Farmers are reimbursed by the Market Master for coupons collected.
2. The OSA shall reimburse the Market Master based on properly submitted coupons.  The Market Master shall batch coupons by farmer.


VI.
MONITORING AND REPORTING PROGRAM PERFORMANCE:
The Market Master will be responsible for maintaining an accurate accounting of all Senior Project FRESH/Market FRESH monies and all Senior Project FRESH/Market FRESH coupons redeemed at his/her market/roadside stand.  Coupons submitted by the Market Master will be subject to a final audit, prior to or after redemption by the OSA.  The Market Master also shall provide information concerning increases in sales, customers or other information as requested by the OSA to meet federal requirements.


VII.
GENERAL REQUIREMENTS:
The Market Master agrees to comply with all applicable state and federal regulations and legislation involving civil rights, equal opportunity and affirmative action including but not limited to Title VII of the Civil Rights Act of 1964, and Act No. 453, Michigan Public Acts of 1976.

Neither the OSA nor the Market Master has an obligation to renew the agreement.  Either the OSA or the Market Master may terminate the agreement for cause, after providing advance written notification of no less than 21 days.

A Market Master or farmer who commits fraud or abuse is liable to prosecution under applicable federal, state or local laws.

The agreement may be terminated by the OSA if the Market Master or his/her farmer(s) fail to comply with any of the provisions of this agreement.

The State of Michigan, its officers, agents and employees shall not, in any manner, be liable for any loss or damage connected to or resulting from any work done under this agreement. This includes any loss or damage to any materials, equipment or other property that may be used or employed in connection herewith, and also to any damages to any person whether an employee of the Market Master or any of their farmers.

This contract is in effect for the period indicated on page 1.    Expiration of this contract shall not be subject to appeal.

If any provision of this agreement or any provision of any document attached to or incorporated by reference is waived or held to be invalid, such waiver or invalidity shall not affect other provisions of this agreement.


VIII.
SANCTIONS FOR PROGRAM VIOLATIONS AND ABUSE:



A.
Market Masters/Farmers who commit the following violations outlined below are subject to termination of their Market Master Agreement and a three year period of disqualification.

1.
Charging Senior Project FRESH/Market FRESH clients more than the current price charged to other customers.

2.

Allowing Senior Project FRESH/Market FRESH coupons to be redeemed for non-eligible items.

3.

Collecting sales tax on Senior Project FRESH/Market FRESH  purchases.

4.  
Failure to allow and/or in any manner hinder or impede authorized local, state or federal officials to monitor or investigate the market for compliance with Senior Project FRESH/Market FRESH Program requirements.

5.   Providing cash or credit in exchange for Senior Project FRESH/Market FRESH Coupons.
6.

Refusal to allow a Senior Project FRESH/Market FRESH client to purchase eligible foods for the full dollar amount specified on the coupon.

7.

Redeeming Senior Project FRESH/Market FRESH coupons from unauthorized sources.

8.

Charging the Senior Project FRESH/Market FRESH Program for food not received by the client. 

9.

Failure by the Market Master to account for and/or to reimburse farmers for Project FRESH coupons turned over by farmer(s) to the Market Master for submission to the OSA.

10.
Allowing the return of fruits and vegetables purchased with Senior Project FRESH/Market FRESH coupons in exchange for cash or for non-eligible items.

B.

Market Masters/Farmers who commit the following violations will receive a warning letter for the first complaint of a violation.  After receipt of the warning letter, a pattern of two (2) violations will result in the termination of the agreement and a two year period of disqualification.

1.  
Providing ineligible products in exchange for Senior Project FRESH/Market FRESH coupons.

2.

Giving cash change to Senior Project FRESH/Market FRESH clients for purchases that are in an amount less than the value of the coupon.

3.

Allowing a farmer(s) who does not grow some of the produce he/she sells 





to accept Senior Project FRESH/Market FRESH coupons.

4.

Not growing some of the produce he/she sells.

C.
Market Masters/Farmers who commit the following violations will receive a warning letter for the first complaint of a violation.  After receipt of the warning letter, a pattern of two (2) violations will result in the termination of the agreement and a one year period of disqualification.

1.

Failure to have a written agreement with a farmer who accepts Senior Project FRESH/Market FRESH coupons.

2.

Failure to have the client sign the coupon and/or failure to verify that the participant’s signature on the Senior Project FRESH/Market FRESH  coupon matches the signature appearing on the client’s coupon booklet cover.

3.

Not displaying a sign, provided by the OSA, stating “Senior Project FRESH/Market FRESH Coupons Welcome Here”.

4.

Failure to display the prices of all authorized products.

5.

Failure to notify the OSA of a farmer who violates program requirements.

6.

Failure to attend training as required by the OSA.

7.

Failure by the Market Master to maintain records as required by the OSA.

D.


Market Masters/Farmers may be subject to denial of their application and/or termination for the following violations.

1.    Providing false information for Senior Project FRESH/Market FRESH   authorization.
1.    Failure to comply with the rules, regulations and contract terms of the Senior Project FRESH/Market FRESH program.
IX.
APPEAL RIGHTS:
The Market Master has the right to appeal the denial of an application to participate or, a termination or disqualification action by the OSA.  Warning letters are not subject to appeal.

A farmer has the right to appeal the denial of an authorization to participate or a termination or disqualification action.  Warning letters are not subject to appeal.

X.
SPECIAL CERTIFICATION:
The Market Master, through signature below, accepts all terms of this agreement. This agreement becomes valid only upon signature of an authorized representative of the OSA and receipt by the Market Master of an executed copy, along with a Market Master’s identifier number.

XI.  SIGNATURES:
MARKET MASTER:
____________________________________


Printed Name

____________________________________





_____________

Signature


















Date

MICHIGAN OFFICE OF SERVICES TO THE AGING:
____________________________________


Printed Name

____________________________________





_____________

Signature
In accordance with Federal law and U.S. Department of Agriculture policy, this institution is prohibited from discriminating on the basis of race, color, national origin, sex, age or disability.  To file a complaint of discrimination, write USDA, Director, Office of Adjudication and Compliance, 1400 Independence Avenue, SW., Washington, D.C.  20250-9410 or call (800) 795-3272 (voice) or (202)  720-6382 (TTY).  USDA is an equal opportunity provider and employer.
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