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Ottawa Building

611 West Ottawa Street
P.O. Box 30004

Lansing 48909-7504
www.michigan.gov/lara

INFORMATION
GENEIAL ..eieiiieciiieeeee et e e e e e e e e 37-31820

EXECUTIVE OFFICE
Ottawa Building — Fourth Floor
P.O. Box 30004, Lansing 48909-7504

Director, Steven H. Hilfinger.........cccooovieiiiiiiiiiiiieeieeeeee 24-17124
Executive Assistant, Diane Burton...... . 24-17124
Chief Deputy Director, Mike Zimmer .. .. 37-32792
Executive Assistant, Rita Jenks........c.ccccooiiiiiiiiiiiinins 37-32792
Special Assistant to Mr. Zimmer, Karen Towne.................. 37-39495
Deputy Director, Steve Arwood 37-32792
Executive Assistant, Rita Jenks ... 37-32792
Special Assistant to Mr. Arwood, Melanie Brown ............. 33-59602
Deputy Director, Shelly Edgerton..........ccccoceeveiiciiineenieenns 37-32792
Executive Assistant, Rita Jenks...... 37-32792
Deputy Director, Rob Nederhood ... ... 33-58658
Executive Assistant, Ashley Kliewer ..........ccccoocveiiiieieinnnnn. 33-58658
Receptionist, Stephanie Imgrund..........ccccoeeiviiiiiiiinnienns 37-33034
LanSing FAX ..o 37-32129

OFFICE OF REGULATORY REINVENTION
Romney Building — Fourth Floor
P.O. Box 30004, Lansing 48909-7504

Director, Steven H. Hilfinger.........cccovoieiiiniiiiieieeneeeiee 33-58658
Deputy Director, Rob Nederhood ... ... 33-58658
Secretary, Ashley Kliewer .................... ... 33-58658
Departmental Analyst, Deidre O’Berry.......cccccvevvirieencneens 24-11671
Administrative Law Specialist, Phillip Hendges ................. 33-58658
Administrative Law Specialist, Liz Smalley ... 33-58658
LanSing FAX ..o e 33-59512

OFFICE OF POLICY & LEGISLATIVE AFFAIRS
Ottawa Building — 4th floor
PO Box 30004, Lansing 48909

Director, Michael G. O'Bri€N ......cccceeeceeeeeiieeceeee e, 24-14580
Executive Assistant, Maurine Mitchell .............ccceevvieiiennn. 24-14580

Regulatory Affairs Officer, Liz Arasim......cccccovceiiienerenen. 33-52626
Legislative Analyst, Robin Norton .. 24-17284
Legislative Analyst, Kit Murphy....... ... 37-30631
FAX ettt s 24-19822
FREEDOM OF INFORMATION (FOIA)
Ottawa Building — Fourth Floor Mailing Address:
P.O. Box 30004, Lansing 48909-7504
37-30194
33-53327
33-54037
COMMISSION FOR THE BLIND
Victor Building, Second Floor
201 N. Washington Square
Lansing, MI 48913
INFORMATION ..ottt 37-32062
TOLL-FREE (800) 292-4200
LANSING FAX ..ottt 33-55140
State Director, Patrick D. Cannon .........ccccceeveceeieneeienenne 33-54265
Management Assistant to Director, Sue Luzenski ... ... 33-54265
Rehab Consultant Manager, Robert H. Robertson..... ... 37-38829
Communications/Outreach Coordinator, Susan Turney ..... 24-18631
Administrative Services Division
Manager, Elsie DUell.........ccccoooiiiiiiiiiiiiciceecceeeeeee 33-56224
Departmental Analyst, Carla Haynes.........ccccceevierieenieeene 37-32063
Business Enterprise Program (BEP)
Manager, Constance Zanger..........ccucueevueerieerieesieeeneenieeenes 33-53639
Assistant Manager, James Hull.... .. 37-32064
Secretary, Lucy EAMONAS .....ccceeiuiiriieiiiiiieeree e 37-33459
Supervisors:
Patrick DUthie......ccoeeiveiereerceeee e (616) 356-0189
Chris Elliott. ..... ... (810) 760-2860
JOsh HOSKINS......cccuiiiiiiiii e 33-54263
Joseph Pelle.......ocooiiiiiiiiiiiiiiiecc e (813) 456-1661
Consumer Services Division
Director, Leamon JONES .......ccceeeveciurieieeeeecciieeeee e e 37-30579
Secretary, Diamalyn Gaston.........ccocceeieiiieiiieiieeneeeee 33-54956
Deaf/Blind and Independent Living Services
Secretary, Carrie Martin.........ccocceererieenieeee e 37-39424

East Region - Detroit Office
Cadillac Place 3038 W. Grand Blvd., Suite 4-450
Detroit, Ml 48202

INFORMATION ..ot (313) 456-1646
Regional Manager, Gwen McNeal ..........cccoccrvveiinens (813) 456-1655
Assistant Regional Manager,

Shawnese Laury-Johnson...........cccevciiiieenieennn. (813) 456-1957
Secretaries:

Cathy COVe .....ooeviiiiiiiieecee e (813) 456-1650

Leon Wilborn ... (313) 456-1656
FAX et (313) 456-1645

Central Region
201 N. Washington Square
Lansing 48909

INFORMATION ...ttt 37-36425
Regional Manager, Elizabeth White .........cccccooiiiiiiinnnen. 33-55521



Secretary, AMber SIlVEY ......cccooiiiiiiiiiecieeeee e 37-36425
FAX et e e e e e nnnean 33-50254

Flint Office - Flint State Office Building
Seventh Floor 125 East Union
Flint, MI 48502

INFORMATION ..ot
Assistant Regional Manager, Debbie Wilson
Secretary, Phyllis Marshall............ccocceeveenee.
FAX et
Gaylord Office
209 West First Street, Suite 102
Gaylord, M| 49735
Secretary, Sarah Oberlin.........cccccoeiiiiiiiiiiie, (989) 732-2448
FAX e (989) 731-3587

Saginaw Office - Jerome T. Hart Building
411 East Genesee
Saginaw, M| 48607

FIBIA OFfICE . vverrvee e eeeeeeeee e seeeeseee e (989) 758-1765
FAX et eeee e eee e ee e ee s see e (989) 758-1405

West Region - Grand Rapids Office
Grand Rapids State Office Building
Fourth Floor, 350 Ottawa NW
Grand Rapids, Ml 49503

Kalamazoo Office
1541 Oakland Drive
Kalamazoo, MI 49008

INFORMATION .....ootieieiieeeesieeeesie e e e neeeneeneens (269) 337-3875
Regional Manager, Lisa Kisiel ... (269) 337-3238
Secretary, Marla Neubaum..........cccoceeieeniiecnieenieeeen. (269) 337-3875
FAX coooeeeeeeeeeeeeee e een s en s (269) 337-3872

Escanaba Office -

Escanaba State Office Building

305 Ludington Street

Escanaba, MI 49829
o] [ TS (800) 323-2535
Secretary, Angela Debacker ..........c.cccoceeviiiiecniiecnen. (906) 786-6894
G (906) 786-4638

Michigan Commission for
the Blind Training Center
1541 Oakland Drive

Kalamazoo, M| 49008
INFORMATION .....ooviiieieeeecie et e (269) 337-3848
Director, Christine Boone ... ... (269) 337-3853
Secretary .....cocoveecieieecee ... (269) 337-3853
Administrative Assistant, Corda Moss (269) 337-3854
FAX coooeeeeeeeee e n s (269) 337-3872

Library Service for the
Blind & Physically Handicapped
702 West Kalamazoo Street
P.O. Box 30007, Lansing 48909-7507

INFORMATION ....ootiiieiiieienieeeeseeeesee e nse e sne e e neeenes 37-35614
TOLL FREE ..ottt (800) 992-9012
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FAX et 37-35865
Manager, Sue Chinault.............. 37-35353
Library Assistant, Bob Blakes... ... 37-35602
Librarian.........cooiiiiii e 37-35357
Adaptive Technology Librarian, Scott Norris.........cccccueeee. 37-35516
Librarians:

Terence ROSE......ccciiiiiiiiiiiie et 37-30501

ANdrew WilSON .......ooviiiiiiiii i 37-39467
Library Technician, Kim Szczepaniak ..........ccceeciiiiviinenns 37-37132
Library Assistants:

Julie Shatter ... 37-34120

NaNCy Verburg.......coccueeiiiieeeiiee e 37-37132

BUREAU OF COMMERCIAL SERVICES
2501 Woodlake Circle, Okemos 48864
Mailing Address: P.O. Box 30018, Lansing 48909
www.michigan.gov/bcs

INFORMATION
Compliance DiViSIiON ........ccceeriieiiiiiieeseecee e 24-19267
Corporation Division. .... ... 24-16470
Enforcement DiviSioN .........cooiuiiiiiieiiniiee e 24-19202
Licensing DiVISION .......coiiueeeriiiee e 24-19288

Occupations/Professions

Accountancy, Architects, Registered Auctioneers, Barber Examiners,
Residential Builders’ and Maintenance and Alteration Contractors,
Carnival-Amusement Safety, Cemetery Regulation, Collection Prac-
tices, Professional Community Planners, Cosmetology, Professional
Engineers, Forester Regulation, Hearing Aid Dealer Regulation, Im-
migration Clerical Assistants, Interior Design, Landscape Architects,
Mortuary Science, Ocularist Regulation, Personnel Agency, Forensic
Polygraph Examiners, Prepaid Funeral Contract, Professional
Investigators, Proprietary Schools, Real Estate Appraisers, Real
Estate, Security Alarm System Contractors, Security Guard Agency,
Ski Area Safety, Professional Surveyors, Unarmed Combat, Vehicle
Protection Product

Facsimile

Corporation Division

BUSINESS SEIVICES. ....uviiiiieeeecie e e 24-10538
MICH ELF ... e 63-66437

OKEIMOS ..ottt e e e ettt e e e e e e e e e e e e r e e e e e e eananrneeeeeeaaaas 24-19280
[T (o | SRR (313) 456-0475

ComplianCe/FOIA ... e 24-19296
Cemetery FAX ... 24-19296

OKEIMOS ..ottt e e e ettt e e e e e e e e e e e e r e e e e e e eananrneeeeeeaaaas 37-33085
Real EState....cccoceiiiiee e 37-31044
BUIIAELS .ot e 37-32162

Bureau of Commercial Services
2501 Woodlake Circle, Okemos 48864
Mailing Address: P.O. Box 30018, Lansing 48909

Director, Alan J. SchefKe.......ccoiiviiiiiieeiieecieeeee e 24-19223
Deputy Director, G. Ann Baker .......ccccocoeiiieiiiiiiieiieeieee 24-19223
Assistant to the Director & Deputy Director, Shy Crowe... 24-19223
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Human Resource Analyst, Teri COOK.........ccvvviiiiiiieninennns 33-57076
Policy Specialist, Ben Williams ... 37-39871
Information Sales..........cccoiiiiiiiiiiiiicc e 33-57901
Audit Section
Manager, Timothy Teague .........cccccovveviiiiiiicriieniieens (813) 456-2455
Testing & Education Services
Manager, Sue Sherman.........ccccevciiiiieeiienieeeeceesee e 24-18273
Testing Specialist, Foye Longworth.........ccceceeviiriennennnne. 24-19294
IT Analyst, Marcy FeliCe........ccoeriiiiiiiiiiiiiiiccieceeeee 24-19131
TeStNG FAX oo 24-17539

Corporation Division
2501 Woodlake Circle, Okemos 48864
Mailing Address: P.O. Box 30054, Lansing 48909

Director, Julia Dale..........ccccccviviiiiiiiic e 24-13838
Secretary to Director, Carol Meyers ........ccccocveviercirnneennne. 24-13838
Business Services Manager, Andrew Brisbo... ... 24-13838
Document Review Manager, Jim Lotoszinski.. ... 24-13838
ANNUAlI REPOIMS ...eviiiieee it 24-16470
BUSINESS SEIVICES.....ccviiiiiiiiiiiceteeeeee e 24-16470
Document ReVIEW..........ccciiuiiiiiiiiiecce e 24-16470

Enforcement Division
2501 Woodlake Circle, Okemos 48864
Mailing Address: P.O. Box 30018, Lansing 48909

Consumer Complaints .......cccceeeecieeerieee e 24-19202
Director, Barrington Carr ..........cccecevireeiienieeeiecceeseeeeeee 24-19285
Secretary to Director, Jackie Jernigan .........cccccoevierneenne. 24-19285

Technical & Investigative Services
Manager, Robert Engle.........ccccooiieiiiiieiieee e 24-19285

Amusement/Ski Safety
Manager, Mark Doman .........cccceeriieeiriieeeeeee e 24-19273

Detroit Regional Office - Cadillac Place
3026 W. Grand Blvd, Suite 11-300
Detroit 48202

Manager, Sylvester Jackson..........ccooveerceeeneeriiennennnns (313) 456-0310

Compliance Division
2501 Woodlake Circle, Okemos 48864
Mailing Address: P.O. Box 30018, Lansing 48909

Director/Cemetery Commissioner, Stephen Gobbo........... 24-19267
Assistant to the Director, Linda LeCureux ...........cccuuueeee... 37-31902

Licensing Division
2501 Woodlake Circle, Okemos 48864
Mailing Address: P.O. Box 30018, Lansing 48909

Director, Marty Gibbs ........cccooeiiiiiiiiiiiee 24-19221
Secretary to Director, Genevieve OtiS .......ccocveveerieerneenee. 24-19221

BUREAU OF CONSTRUCTION CODES
2501 Woodlake Circle. Okemos 48864
Mailing Address: P.O. Box 30254, Lansing 48909
www.michigan.gov/bcc

Executive Director, Irvin POKE .......cvvveeeeeeiiiiieeee e 24-19302
Secretary to Mr. Poke, Jocelyn Krueger .........cccccecuernueennee. 24-19202

Deputy Director, Keith Lambert .........ccccooeiiieiiiiiniiieeeeen. 24-19302
FAX e 24-19570

Office of Administrative Services (OAS)

Director, Deborah YouNng .......ccccooueviriieeiniee e 33-52972
Secretary, Hillary Cushman ... 33-52972
FAX e 24-19570
Boiler Division
Chief, Bill VallanCe..........covvrieirieeereeeeseeeeeeseeee e 24-19334
Assistant Chief, Mark Moore .........cccccceeeeveiieeeee e 24-19334
Secretary, Lisa Rambo ... 24-19334
FAX et 24-16301
Chief, Larry Lehman ........cccooveiiiiiiiiieiiececeececeeeeee 24-19317
Assistant Chief, Charlie Curtis.........ccoevvvrieiienieneeeeee 24-19317
Secretary, Brenda Caron .........cccccervieeiiiniieiie e 24-19317
FAX e 24-19308
Electrical Division
Chief, Dan O'DONNEll.........cociririereeeeseeee e 24-19320
Assistant Chief, Jim Hennesey .... ... 24-19320
Secretary, Toni NelSON.......cccoioiiiiiriieeree e 24-19320
Senior Inspector, Dean AUSEIN ........cccoeiiiiiiiieeieceee 24-19320
FAX e 24-19308
Elevator Division
Chief, Cal ROGIEN ..o 24-19337
Assistant Chief, Vacant.... ... 24-19337
Secretary, Lynn WeStoN .......coccieiiirieenieeeesee e 24-19337
FAX ettt 24-16301

Land Survey and Remonumentation
Director, Christopher Beland..........ccccoeoiiiiiiiiiiiiiiiccies 24-16321

Secretary, Angela Sanderson.... 24-16321
State Boundary Commission .... ... 24-16321
FAX e 24-16301
Office of Management Services
Director, David VIgES .....cccueerrmmeeriieeeeiiee e 24-19313
Secretary, Rebecca ZemKo .......ccceevvuiiiiiiiiiiiiieeiee e 24-19313
FAX e 37-38547
Mechanical Division
Chief, Kevin Kalakay..........cccerouieriiriiiirieeeesee e 24-19235
Assistant Chief, Jon Paradine... ... 24-19235
Secretary, Dawn Canfield ..........ccccorieeiiiiieenie e 2419235
Senior Inspector, Norwood Bates..........cccceevveeernieeriiiennnn. 24-19325
FAX e 24-19308
Plan Review Division
Chief, Todd Cordill.......ccciierieirireereeee e 24-19328
Assistant Chief, George Herrity ... .. 24-19328
Secretary, Kathy CoSgray.......cccooeereeereenieeseeesee e 24-19328
FAX et e 24-19308
Plumbing Division
Chief, Robert KonyndyK .........cccccoiiviiiiiniiiiiececceeeeee 24-19330
Assistant Chief, Andy Neuman.... 24-19330
Secretary, Sara Leiby ........cccecue.. ... 24-19330
FAX e 37-38547



EMPLOYMENT RELATIONS COMMISSION
Cadillac Place — Suite 2-750
3026 W. Grand Boulevard
P.O. Box 02988, Detroit 48202-2988
www.michigan.gov/merc

Chair, Edward D. Callaghan (248) 506-7362

FAX e e (248) 232-4250
Members:
Christine A. Derdarian........ccccccveeveceeeeiieeeeieeeenns (248) 456-1818
Nino E. Green ... (906) 789-9006
FAX e e (248) 456-1919

Bureau of Employment Relations
Cadillac Place — Suite 2-750
3026 W. Grand Boulevard
P.O. Box 02988, Detroit 48202-2988

INFORMATION ..ottt (813) 456-3510
FAX oo ... (313) 456-3511
Director, Ruthanne Okun................. ... (313) 456-3519
Secretary to Director, Nancy Pitt.... (313) 456-3517
Secretary, Sherry Murphy................ (813) 456-3520

Labor Relations

Staff Attorney, D. Lynn Morison (813) 456-3516
Secretary, Deborah Stewart .........ccocceeveeiieiiiinieeen. (313) 456-2466

Elections Division
Election Officer, Denise Hinneburg .........ccccceverveene (313) 456-3524
Election Officer, Sidney McBride .......cc.cccovviriiininennns (813) 456-3417
Division Court Reporting
Court Reporter, Maria E. Greenough...........cccecueeneen. (813) 456-3526

Mediation Division

Regional Mediation Supervisor, Edmund Phillips...... (313) 456-3538
Mediators:
Micki Czerniak.........ccocverveeiiiiiieiiecec e 313) 456-3536
Wanda Mayes............ (313) 456-3537
Robert Strassberg..... ... (313) 456-3525
Richard Ziegler.......... ... (313) 456-3539
Vacant.............. (813) 456-3535
Lansing Office
1375 S. Washington, P.O. Box 30015
Lansing, Ml 48909
INFOrMALION ... e s 37-33580
FAX e 33-49716
Regional Mediation Supervisor, Vacant.... 33-49708
Mediators:
Miles Cameron .........coceeveeeiiiieenireesec st (989) 465-6347
James W. Corbin .......cooeiiiiiiiirieeee e 33-49715
Edward Eppert .... (906) 486-8996
Thomas Kreis ...... ... (989) 358-9874
James Spalding.......ccocceeeiiiiiiniiie e 33-49700
Fred Vocino .......ccceeeu.e. . (616) 942-2573
Secretary, Mildred Kennedy ..........cccceiiiiiiiiiiiciiiciiinieee, 33-49712
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FINANCE AND ADMINISTRATIVE
SERVICES BUREAU
Ottawa Building — Fourth Floor - P.O. Box 30004
611 W. Ottawa St., Lansing 48909

INFOrMALION ... s 37-33795
37-33621
Director, Allan R. POhI.......ccoiiiiiiiiiieiie e 33-51976
Secretary to Director, Robin Bennett.........c..ccccveriininnnee. 33-55968
Audit and Financial Compliance
Director, Allen Williams ........ccoeeeeieiiiieieeeeeeeceeeee e 33-59247
Secretary to Director, Amber Lemon.. ... 33-50764
Jennifer EAMONAS.......ccceeiiieeiiiieenes ... 33-59587
FAX s 24-19822
Business Process Re-engineering,
Strategic Planning,
Grant Research & Applications
FAX s 37-33621
Director, Holly Grandy-Miller .. ... 24-17859
Jaclyn Badder........c.eeiiiiiiiieceiee e 24-10742
TiniKa BOYd ....oiiiiiiiiiiieiieee e 24-14638
37-33795
.. 37-37798
Director, Shirley Callahan, C.PA. ..o, 37-34915
Accounting and Revenue Services
FAX e e e 37-32927
Manager, Mary HiNes .......cccoiiiiiiii e 37-30592
Chris Graham........cceeiiiiiiieieeeee e 37-31990
Ann Searles 24-10777
Adam Wirth .. 24-11667
Dave Wenstrom, Accounting Specialist..........ccceceeneerieennne 24-11107
Receipts Processing
FAX s 32-25237
Supervisor, Karen Hamilton...........coceeiiiiiiiieiiecneeeee, 32-25225
Accounts Payable
FAX e e e 24-12026
Supervisor, Steven RUSSEll........ccceeeveeeiiiieecieeeeeee e 24-11040
Federal Finance:
FAX s 37-32927
Manager, Dawn Lake ........cccccovreiiieniiniieiceec e 33-51198
Office Services Division
37-31860
37-37798
24-11449
Telecommunications Management
Leslie ChIiStY ...oc.eiieiieeee e 24-12719
Carlos Jaramillo ........oooeiiieiieeeee e 33-51968
Michelle WalKEr ..........veiiiieeeeeee e 37-34248
TONY WEDET ...t 24-12081
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Facilities Management

Manager, Teri Martin.........ccoceeiieiiiinieeeeeeceeee e 24-13579
Patty Curtis ... 33-56856
Jamie SchramskKi........ccccueieeeiiecciiieiee e 33-55935
General Services Section
FAX (Construction & Delivery Services).......ccccecueriivrcneene 32-21999
FAX (Mail & Document ServiCes).......cccceevveeeriireeeeieeeesnnen. 32-21999
Construction and Delivery Services Supervisor,
Bryan RUSSEIl .......cooiiiiiiiiieeee e 32-26996
Mail & Document Services
GENE ThEIBN.....eeee e 32-26492
Mail & Document Services Information..........cccccceeeuvneenen.. 32-25234
Procurement and Budget Services

FAX e 37-32927
Director, LEANN Droste ........ceeevieiiciiiieiee e 37-33847

Budget Services
Manager, Kim O’BEITY ......corvuiiiieiieeneeeiee e 24-10283
Terri Eklund ... 24-11668
Vacant............... ... 24-10240
Jamie SIMMON .....ooiiieee e 24-14098
Shawn WOrdEN........eeeeeieieeecieeeere e e e e e nee e 24-12973

Procurement Services
Kerri BielSKi.ueeiiiiieiieieee e e e e 37-37791
Shay Gaffey... 33-51971
Mary Lowry ...... ... 24-15988
Sharon LYCOS .....coouiiiiiiiiiiiieeie ettt 37-34785
WeS Van MalSEN ......ceveieiciiiieeee e e e 24-10581
OFFICE OF FINANCIAL
AND INSURANCE REGULATION
611 W. Ottawa - Third Floor P.O. Box 30220
Lansing 48909-7720
www.michigan.gov/ofir
Office of the Commissioner

Commissioner, R. Kevin Clinton .........ccccovvveeeeieiiiiieeeeeeee, 33-53167
Executive Assistant to the Commissioner,

Maureen Doyle....... 33-55834
Chief of Staff, Vacant.........cccceevveeiiie e 24-15130
Senior Chief Deputy Commissioner, Ann Flood ... 37-37222
Chief Deputy Commissioner, Teri Morante............ 37-37221
Chief Deputy Commissioner, Stephen Hilker .. 24-12867
Executive Secretary to the CDC, Nancy Hill .. 37-31710

Receiverships Manager, James Gerber-........... 33-51738

Communications Liaison, Jason Moon .... 33-51700
CDC FAX ..o ... 37-34870
COMMISSIONER FAX.....oiiirieiieeeenieeeesreseesrese e 37-34870
Administrative Services Division
Deputy Commissioner, Renee Ortlieb.........cccccevuerniininnns 37-39812
Secretary to the Deputy Commissioner, Tamie Nolan....... 37-38509
Departmental Analysts:
Julia Gaffney .......... 37-37106
Melinda Herzberg...... 33-51749
Facilities, Ricky Withers... ... 37-37206
Manager, Karen Sage .......cceceereeriieeneieiee e esiee e 24-16347

Departmental Analysts:

Rhonda MacKi€ ..........eeeiiieiiiiieeeeeee e 33-51732
Matt Torok ... 33-55251
Danielle Titus 37-37201
Accounting Assistant, Mindy Latka 37-34776
FAX e 33-51439
Enterprise Monitoring Division
Deputy Commissioner, Barbara Strefling.........cccceverienee 33-50766
FAX et 37-36739
Corporate Review Section
Manager, Linda Hansen.........cccccociiiiieiieiiceeceeee e 37-37214
Secretary, Lillian Diaz ........cccoeoeeieiiiiieeeeeeree e 24-16365
Corporate Review Specialists:
Marcia MiIller........ooooieeiiie e 37-34117
Charles Scott ... 37-37165
Departmental Analyst, Linda Martin .........ccccooveeeiieeennnen. 37-37232
Enterprise Review Section
Manager, Steve Mayhew ..........ccoceeriieieenieeeeeeeeeeeeee 37-31014
Financial Institution Examiner, Connie Jones..................... 33-51428

Insurance Examinations Section
Manager, Robert Lamberjack.........ccooueriiiiininiine e, 33-51746

Secretary, Kimberly Moon 33-51750
Manager, Daniel Schaefer ... 33-54406
Financial Institution Specialist, Jason Tippett.................... 24-12763
Financial Institution Examiner, Elizabeth DaFoe................. 33-51402
FAX e 37-36739
Bank and Trust Division
Deputy Commissioner, Karen Lawson.........ccccevceeeieeneeenne 37-39552
Secretary to Deputy Commissioner, Phillip Doud. ... 37-37240
Assistant Director, Gary ThielSen .........cccevveveerierieeneenne. 37-37218
FAX et 37-39475
Consumer Finance Division
Deputy Commissioner, Barbara Strefling.........ccccccoeeviiienes 33-50766
Secretary to Deputy Commissioner, Vacant
FAX et 37-36739
Consumer Finance Section
Manager, Mark Weigold...........ccccocirriiiiiiniiiicciieeeeeee 33-52073
Secretary, Diane Lane ........ccocveiiiriiiieeeeenee e 24-13610
Financial Institution Specialist, Allan Huber .............c.c...... 33-37220
Manager, Vacant .........coooeeeriiiee e 24-10767
Departmental Analyst:
(@11 e Lo o TSSO 37-37608
MeliSSa BIrOWN......ccoiiiieiiiiee et 33-52094
Brandye Sedelmaier-.. ... 37-37614
Thomas WilSON.......cuiiiiieiiiee e 33-50355
Departmental Technicians:
Joann Hubbard ... 24-10498
Susan MCGhREE.......coviieeeeeeesee e 24-11639
Mortgage Examination
and Investigation Section
Manager, Mortgage Examinations and Investigations,
Kirt GUNAIY . 37-30237
Secretary, Nancy Lampman .........ccccceevveiiiinieniecnieeeee, 37-36294



Consumer Services Division

Deputy Commissioner, Catherine Kirby.........ccccceiiivnnenns
Secretary to Deputy Commissioner, Gail Spitzley
Regulation Manager, Cynthia MielockK .........c.ccccecveiiiiecneene
Departmental Specialist, Katherine Garland.......................
Departmental Analysts:

Lisa ROSS.....ociiiiiiii i

Karin GYGer ....eveieeieeiieeee et
Office Assistant, Lisa DelLuca.........cccccevviceeiinceniineniinenne
Telecommunication Coordinator, Stan Pollitt...

Communications Center

Manager, Kristie Taber.........cccoviiiiiiiiieiieiceeceeee e

Communications Assistants:
Cynthia AIKENS .....cooiiiiiieiiee e
Tasia Clay
JOaNNE GarCia.......ccceecuvvieieeiceccieeee e
[CoT4 =T V.= F=To ] o TSR
Linda McKinnon ..
BObbi WIEDET ...t

Consumer Assistance

Managers:
Renee Campbell.........cccociiiiiiiiiiiiiieeecec e
Melanie Near ..o

Complaint Analysts:
AllISON COSGIOVE ...t
Emily DelLaGarza.........cccceeeiiiiieiiiiniieieeeeccec e
Audrey FeldpausCh .........coociiiiiiieiiiee e
Deborah McDaniels...
Amy Miilu......cccceeennes
Stan POllitt.......ooiieie
Shari PUNG...coiiiiiieiieiee e s
Kimberly Weber......
Tony Wolniakowski.
ANgela Zarka ........ccoceeiiieiiieieeeee e

Office Assistant, Timothy Tran ........cccccceeiiiieeree e

Investigations Unit

Manager, Karen POrter .........ccocoiieieiiiee e
Departmental Analysts:
Justin Blood ...
Jason MCENally........cooiiiiiiiiiiiee e
Tracey PeECK.....eiiiiiii e
FeliX Sharpe .....cccooiiriiiiiieee e

Credit Union Division

Deputy Commissioner, John Kolhoff ...........cccceecviiiiiniieens
Secretary to Deputy Commissioner, Cathy Marolf... .
Assistant Director, Leanne O’'Brien........ccccocvuveveeeeeicnnneennn..
Secretary to Assistant Director, Lisa Droste .........c.cccee.....
FAX ettt

Corporate Review Section

Manager, Linda Hansen.........cccciciiiiieiieeiiceecceeeeeeee
Secretary, Lillian Diaz ........cccoeoieiiiiiiieieeeeesee e
Corporate Review Specialists:
Marcia Miller.........ocoiiiiiiiiii e
Charles SCOtt .....ceeviiiiiieiieicee e

Insurance Evaluation Division

Deputy Commissioner, Judith Weaver...........cccccceeveeennnen.
Secretary to Deputy Commissioner, Marilyn Rzepecki......

24-14158
24-14469
37-32881
24-13640

33-57328
33-51344
33-54781
37-37202
33-54978
24-13991

37-32080

33-52070
24-14637
33-57060
24-14838
24-12216
33-56143

37-35824
37-36519

24-14995
37-30989
33-51716
24-13630
24-19422
33-37202
24-11655
33-52059
37-30553

37-37241

24-13622
33-52665
24-12583
37-35339

37-37234
33-54966
37-37216
37-37235
33-50908

37-37214
24-16365

37-34117
37-37165

33-51742
37-30246
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Departmental Analyst, Linda Martin ..........cccocoeeiciiiinnienns 37-37232
Departmental Technician, Mischelle Pettit.............cccvveeeen. 24-14490

Captive Insurance & Domestic Monitoring

Manager, Dave PiNer ........cccooieiiieeiieee e 33-51734
Secretary, Tina Knickerbocker ... 37-32391
Departmental Specialist, Dennis Dawis.........cccceeeveeeruneen. 24-14036
Manager, Kristin Hynes .........cccoiiiiiiiiiiiiiecceceeceee 24-10020
Financial Institution Examiners:
Alexander HertricCh ........ccccueeeeeiiiiciiieee e 33-54074
Jennifer Wightman ... 37-32086
Alisa WOOAS ......ouvviieeeieciiiieeeeeeeeecreeee e e e e e 33-51748
Manager, Julie POWEIS .......cocciiiiiiieieee e 24-14277
Financial Institution Examiners:
Gregory RYDICKi.......coiiiiiiieieeeieee e 33-51713
Jason Schafer .......coocciiiiiee i 33-52061
Corrective Action Section
Manager, Pamela Heemer ..........c.cccoviieiiiiiiiiicniiciecceeee 24-14483
Financial Institution Examiners:
Angel Bland........ccciiiiiiiiiiie 24-14119
Cariann Ertman .......cocceeeeiceee e eeeee e 37-31312
Cheryl Hall ..o 33-51736
Shenna SEeVEranCe.......ccccccveeeveeeeeieee e eeee e e 33-54503

Insurance Examinations Section
Manager, Robert LamberjacK.........cccocueeiriieeiniieiiieec e, 33-51746

Secretary, Kimberly Moon 33-51750
Manager, Daniel Schaefer 33-54406
Financial Institution Specialist, Jason Tippett.........ccc.coc.... 24-12763
Financial Institution Examiner, Elizabeth DaFoe. ... 33-51402
FAX ettt 37-36739
Enterprise Review Section
Manager, Steve Mayhew ..........cccociviiiiiiiiiciiiceeeeeee 37-31014
Financial Institution Examiner, Connie Jones...........ccc....... 33-51428
Insurance Rates and Forms Division
Deputy Commissioner, Rhonda Fossitt ..........ccccceiieenienne 24-15130
Secretary to Deputy Commissioner, Laurie VanBeelen ..... 24-14549
Product & Provider Class Plan
Review Section
Departmental Manager, Karen Dennis.........cccccoveevieeennnen. 24-13747
Departmental Specialists:
Eugene BOZzZO .......cocciiiiiiiieeee e 24-13359
SUSAN SCAraNE ......coiiiiiiieiiieeeiee ettt 33-52052
SueEllen TySzZKI@WICZ......cccuevreeriieiieeee e 241-4973
Departmental Analysts:
Kari Beattie......occoeiiiiie 24-12675
Stephanie Francis .........ccccveiiiiiiiieniicecec e 37-32671
Kathleen LaFleur .. 24-11559
Raymond Scheib 24-14869
Managed Care Section
Manager, John Gardner.........cccccecuiiiieeiieiiieeecceeeeeeee 24-12349
Departmental Specialists:
Matthew GeIger........coviiiiiiiiiiieeie e 24-10096
Sharene JOhNSON .......ccoviiiieiiireeereee e 24-14688
Product Review Section
Manager, Randy Parlor..........ccccovieeiiiieeiceee e 33-51712
Secretary, Amy Kramp ... 37-34948
Manager, Chris Nettleton..........cooiiiiiiiinieeeceee 33-51709
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Departmental Analysts:

Penny EVanS........ccooiiiiiiiiiee e 37-31729
Susan Grigas... ... 33-52057
Melissa Hayes ......ccocuieiiiieee e 33-54580
Melinda Hilton .......coouiiiiiiie e 24-13971
Sharra Johnson... .. 33-51743
Robert Lutton............ ... 24-11575
Brianne McDaniels............ccccoviiiiiiiiiiieeee 37-39916
Paige SiMS ....eeviiiiiiiiiiiee e 33-51707
Khapre Staton .......ccccccevecveeeccieeecceeenne 24-18253
Word Processing Assistant, Curt Wallace 24-16362
Insurance Licensing
& Market Conduct Division
Deputy Commissioner, Jean Boven.........ccccoeceeiierieenenene 33-51034
Secretary to Deputy Commissioner, Vacant............ccce...... 24-16358
Insurance Licensing Section
Manager, Michelle Riddering..........ccoceeeiiiiiiiicniiiiieiiees 24-17434
Secretary, Sheila Kallish...................... 33-53383
Departmental Specialist, Paige Colley... .. 37-31384
Manager, Jill HUISKEN .......oeiiiiiiiieeeee e 33-52066
Departmental Analysts:
Tracy Lord BiShOp......ccceeriimeiiiiee e 37-37228
Jennifer Childs ... 33-52069
Jennifer Fletcher ... 24-18311
Terri MaNN ..ooeieeee e e 33-52067
Lori Thelen......oocuiiiiic e 24-16368
Departmental Technicians:
JOEllen BabcockK .........cocoviiiiiiiiiiiiiiiee e 33-53867
Krystal Badyrka..........coovviiiiiiieiiciieeeeeccee e 24-12123
Tamicka Jordan... ... 33-56446
(2 T = | SRR RR 33-52072
Market Conduct Section
Manager, Regan JOhNSON ..........ccceiiiiiiiiiiiiiiiiccieeeeeeeee 33-54350
Secretary, Geralyn FEdewa .........ccoceeieiiieiiieeeree e 37-34788
Manager, Sherry Bass-Pohl.........cccoviiiiiniiiiiiiiicciee 33-52074
Departmental Analysts:
Sherry Barrett ..o 37-35621
Lynella Cauther ........coceiiiiiiieiieeieeee e 24-16376
Zachary DilliNGEr ......ccoiiiiiiiiiiiiieeee e 24-11942
Michael Draminski.. .. 24-14572
David Haddad ........... .. 37-32139
Mary KFUQ. .. oot 24-14529
Leslie Page.....ccccoueiiiiiiiiiiciieecceccee e 37-34356
Auditors:
TraCy POST ..o 37-35598
Dawn Sanders........cccveeriererienereese e 24-13456
HOIY ZRU .o 33-59663
Office of General Counsel
Administrative Law Manager, Randall Gregg..........ccceeu... 24-13068
Secretaries to the Deputy Commissioner,
Dawn Kobus/Sara Beland..........c.cccoeovieiiiiiiiiiiiiiciiccieee 37-30435
Managing Attorney's:
Deborah Canja ........ccoceeieeiiiiiiieiiieeeeeee e 37-32862
JOSEPN GarCia@...ccccuveeeeeieecciee e et 37-37466
Legal Secretaries:
Valerie DONallY ......c.eeeiiieeeiiee e 33-55872
TraCy JanOUSEK .......ccceerieiiiiiiiiiiiieeiee e 37-37199
Michelle Tullar............cccoeeernenne .. 33-52629
Executive Secretary, Linda Rogers 37-30961
Administrative Law Specialists:
SCOtt BASE....uiiiiiiieiiieeeeee e 24-17041
Karl Benghauser..... 37-34484
Elizabeth Bolden.... ... 24-16610
Dorothy Cherry ..o 24-12073
Julie FaUSSIE......coiiiiiiiie e 37-34727

Daniel FeiNberg ..o 37-39744

Lisa Johnson....... .. 33-51719

lan McLauchlan... ... 33-55902

William Peattie.......c.coverieiereeeeeeeeeeceeeseeees 33-52068

Marlon RODEIS .....cccveiiiiiiii e 33-54593

Conrad Tatnall ..... .. 37-39915

Sarah Wohlford .. 37-31624
Manager, Valerie GloSSON.......ccceerueiieeeiiierieeiee e 24-14854
Secretary, Vacant ........cccoriiiiiiiiiiiie e 24-10846
Departmental Specialists:

GINA Bell.eiiiiie e 24-10738

Latricia Perry ..o 24-12446
Regulation Specialist, John McCIlintic .........cccceevcviiiieninennns 37-32898

Policy Division

Deputy Commissioner, Jenita Moore..........cccccvveeiiiiiennnne. 24-13911
Secretary to Deputy Commissioner, Felicia Burke .. ... 37-31866
Manager, Brian Sydnor.........cccccceciiiieeiieniieiiecseeeeeeeee 37-34362
Departmental Specialists:

Greg JONNSON......ciiiiiiiiiii e 33-52064

Teresa Pizana.......cccccoeveeieens .. 24-14489
Economic Specialist, Judith Schiel ... 33-57067
Departmental Analyst, Julie Myszak.........cccccovieeiiiieeennnen. 37-32588

BUREAU OF FIRE SERVICES
525 W. Allegan St., 4th Floor
Lansing, Ml 48913
www.michigan.gov/bfs

AdMINISTration .......cooceeiiii e 24-18847
State Fire Marshal .........ccccveevvreennns 24-18847
Departmental Specialist, Terry Fobbs. 37-38831
Management Assistant, Vacant................. ... 24-18585
Word Processing Assistant, Greg Gilpin ..... ... 37-37960
Departmental Analyst, Rhonda Howard ... 24-10691
Department Analyst, Kim Osborne........... ... 33-55804
FAX e 33-54061
Program Services and Plan Review ............ (517) 24-18847
Deputy Director, Tony Sanfilippo........cccceerieerieinieeneeneeens 33-55445
Secretary to the Deputy Director, Robin Kenyon .............. 24-12074
Word Processing Assistant, Aaron Bemister .. 24-12473
Secretary, Elaine FalCsiK......c.ccoiiiiiiiiiiiiiiieececeeeee, 33-50683
Code Specialists:

Brian ByeliCh .......coouiiiiiiiiciicce 24-10827

Norm Grant ..... 24-11045

Adam Krouse... .. 24-11044

Brian Williams........cccoociiiiiiiiiiicic e 24-19371
Fire Fighter Training.....c.cccceevmmmsnsnunesnsnnnnnnanns 24-18847
Manager, JoSeph Grutza ........cceecueereeeiieeiieerieeseeesiee e 33-53496
Secretary, Vacant..........cccceceevneenen. ... 37-37981
Curriculum Specialist, Mike Greis 24-10695
Departmental Technicians:

BreeAnn HOOKEr .........ccoviiiiiiiiiic e 24-10686

VACANT ... ettt e 24-10697
Region Coordinator, Gary Crum ... (616) 447-2689
Region Coordinator, Dan Hammerberg ...........cccoc.... (908) 786-0760
FAX e (517) 33-54061
Lansing Regional Office ....ccicermmmrmunmnasnnnasans (517) 33-53529
Region Supervisor, M. Chuck Willis ........cccceieinieininniinnns 64-82014
Secretary, ANNa SWaNSON ........cccoeerieriieeiieesie e 33-53496
Inspectors:

BOD BreCKEL...ccoueieeiiiiii e 24-20170

Brent Cornell, Jr.. 38-85460

Brian Davis...... .. 38-84823

Duane Dimet ... 33-53733

John Madden ..o (269) 544-4453



JOSh MOShET .....oociiiiiiiiiici e (281) 775-3252
Cindy RedbUIN .....coiiiieiiiieee e 38-85461

Gaylord Regional OffiCe....cccumurmrmnnusmnnnnunnnnnnn (989) 731-4580
Region Supervisor, Mike Pachulski. . (231) 775-0246

Secretary, Lorretta Drury ................. (989) 731-4580

)
Paul BenediCt........cccceeeecieeeiiieeeceee e (906) 632-7936
Jim Elenbaas........ccccveiiiiiiiiiiiiee (906) 228-2439
Pat Foster..... (231) 775-0246
Bret Jensen .. ... (989) 732-3238
Mike MONQAY ..cc.ueiiiiiriieieeee e (517) 643-3881
FAX oo s s (989) 731-6223

.-(616) 447-2688
(269) 544-4451

Grand Rapids Regional Office...
Region Supervisor, Randy Lankford ...

Secretary, Stacy Whetstone.........ccocceeveeiieineeniieeeen. (616) 447-2688
Inspectors:
Richard Day........cceoeeeeererienereesereesee e (269) 544-4453
Ken Howe........ ... (269) 330-5673
Paul Karnemaat... .... (616) 447-2691
Philip Sheer .......cccooiiiiiiiiiicccece (616) 447-2692
TOM SPAMAN ....eeeieeee e (616) 447-2693
Detroit Regional Office.....ccurmrmrasmnnmnannnnnnnss (51 7) 241-0697
Region Supervisor, Mick Dingman.. ... (617) 375-0112
Secretary, Hollie Metts ........coccviiiiiiiiiiicieecee, (517) 241-0697
Inspectors:
Larry DeWachter ........cccocvveiiiiieniieiiicneeeceie (248) 888-8761
Terry Hawkins...... (248) 888-8766
Jason Hordos.. (248) 888-8802
Bruce Johnson (248) 888-0525
Frank LalLone .. (248) 888-8765
Jeffrev Littleton.... (248) 888-8823
Mike McCormick. (248) 888-8764
Pat Tulak.......... ... (248) 888-8762
William YOSt .....cooiiiiiiieiiecieeeeee e (248) 888-0510
FUNDS ADMINISTRATION
General Office Building — 1st Floor, A-Wing
7150 Harris Drive, Lansing, Ml 48913
www.michigan.gov/wca
GENERAL INFORMATION ..ot 63-66600
Administration
Funds Administrator, Dennis S. Morrill..........cccoevevvriennenne. 63-66601
Executive Secretary, Lavonne Blonde ...........ccccceiiiininenns 63-66602
Program Analyst/Assessment Coordinator, Allison Kelly... 63-66603
Financial/Computer Liaison, Rick Smith.........ccccccviiiiiiins 63-66630
FAX e s 63-66627

Self-Insurers’ Security Fund
Second Injury Fund- Permanent
& Total Disability Provision
Second Injury Fund-Vocationally
Handicapped Provision
Medical Benefit Reimbursement Provision

Assistant Administrator, Rick Smith..........cccccveeiiiiiiinnnn.n. 63-66630
Secretary, Paula Merwin ... 63-66621
Program Specialist, Ellen Feldpausch .........ccococeeiiieiinnnen. 63-66617
Claims Examiner, Barbara Looman ........ccccceecveeeceeeescienenn. 63-66625
Claims Examiner, Cherie SWitzer.......cccoovvveeeeieiciiiieeeeeeen, 63-66626
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Silicosis, Dust Disease and
Logging Industry Compensation Fund
Second Injury Fund-Dual
Employment Provision
Second Injury Fund-Permanent
& Total Disability Provision
Second Injury Fund-Two Years
of Continuous Disability Provision
Second Injury Fund-70%
Reimbursement Provision

Assistant Administrator, Janice Remer..........ccccccceeeuuvneenee. 63-66610
Secretary, Vacant 63-66605
Program Specialists:

Robert MillS ......covvieeiiieeereee e 63-66611

Cheryl MOYEr .....cc.ooiiiiiiieieeie e 63-66609

BUREAU OF HEALTH PROFESSIONS
Ottawa Building — First Floor
Lansing, MI 48909
www.michigan.gov/healthlicense
Bureau Director, Rae Ramsdell............ccccooviiiiiiiiiiiniiens 37-38068
Executive Secretary, Angela Awrey .... ... 37-38068
Administration Fax.......cccccooiiiiiiiiiie e, 24-19416
Regulatory Division
Director, Vacant..........cccooiiiiiiiiiiicee e 37-38165
Regulatory Division Secretary, Sue Insco. ... 33-52736
Fax, Regulatory Dir€CtOr.........ccueiiuerreieiie e 24-14317?
Manager, Norene Lind 33-51752
Fax, Board SUPPOIt.......ccceriiereeiiienieeiee et 33-51001
Licensing Division

Director, Joseph Campbell.........ccccocvriiviinens .. 33-57222
Licensing Division Secretary, Sharon Murphy. ... 33-51696
Fax, Licensing DireCtor.........ccocvercueinieeiiieiieeeeceeeeee e 24-19416

Substance Abuse Treatment Program
Manager, SUSAN JONES ......ccoiuiiiriieeeiieeeeieee et 37-31992

Secretary, Deborah Ingraham.............. 33-56557
Substance Abuse Treatment Program... .. 24-11970
FAX ettt 24-19416

Workforce Background Check Program
Manager, SUSaN JONES......ccceeiiiriieiniieiee e 37-31992
Secretary, Deborah Ingraham...........ccccceiiiiiiiiiiiniineee, 33-56557

Workforce Background Check Program
Help LiNe...eiiieieeeeee e (877) 718-5547
FAX ettt 24-19416

Professional Practice Section
Manager, Steven Creamer.........cooceeveeeiieenieeeseeseeesee e 33-53294

Secretary, Deborah Ingraham 33-56557
Allegation & Investigation Division

Director, Ray R. Garza ........ccccccervurennennne. 37-38356

Executive Secretary, Christina Ingraham.. .. 24-18389

Sherri WHIte ... 33-57289
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Investigation Division - Detroit

Manager, Darryl Hunter............coooiiiiiiiiininncn, (813) 546-0468
Secretary, Christine Gaydu...........ccoeoviiiiiiiiiiienen. (313) 456-0459

BUREAU OF HEALTH SYSTEMS
Ottawa Building — First Floor
611 W. Ottawa, Lansing, MI 48933
www.michigan.gov/bhs

Director, Mike Pemble .........cccovveieiiiiieeeeecceeeee e 24-12650
Executive Secretary, Katie Belknap ........ccccceveerieeneenienene 24-12505
FAX e 24-12629

DIVISION OF HEALTH FACILITIES
AND SERVICES
Lewis Cass Building — Third Floor
320 South Walnut Street, Lansing, Michigan 48933

Director, James SCOtt.......ccceoeeiiiiieecee e 24-13408
FAX oo 24-13423

Health Facilities Engineering Section

P.E. Manager, Kasra Zarbinian..........cccccoevviriiinciinninnineens 24-13408

Secretaries, Kim Grafuis/Marcia Whitmore.. .. 24-13410

FAX et 24-13423

Radiation Safety Section

Manager, Bruce Matkovich..........ccoviiiiiiniiiiiiiieeecee 24-11993

Secretary, Juli ROB.......oouiiiiiiieie e 24-11984
Radiation Machine Registration Unit

Manager, Renee Kugler.........cccoiiiriiiiieeiiiee e 24-11977
Region | Unit Supervisor - Lansing

DON PaTY .. 24-11986
Region Il Unit Supervisor - Detroit

I8 L] o T =Y ¢ R (313) 456-4671

FAX et 24-11981

LICENSING AND CERTIFICATION DIVISION
611 West Ottawa - First Floor

24-13829
Director, Larry Horvath .........ccccoeiiiiiiiiiiiieccceeeeee 24-11437
Executive Secretary, Kathy Cotter..........ccooerveinieiniinniennns 24-14160
FAX et 24-13354

Hospital Section
Manager, Richard Benson ..........c.ccceeeeeiieniennecniecseeeeeee 24-12638

Laboratory Improvement Section
Manager, Vacant .........coooierieineiiiieeeeee e 24-10821
Clerical Support, Joyce Lewis ........cceveeeiieriieeiiiienieeieee 24-12648
Psychiatric Licensure
Surveyor, Barb Billings ......cccoreieiiiiiieieeeeee e 24-13844

Specialized Health Services Section

Manager, Rick Brummette.........coccoviiiiiiiiiieeeeeee e, 24-13830
Secretary, Kristal FOSter ......cccoviiiiiiiiiiiieeeeeeeeeee 24-13829

NURSING HOME MONITORING DIVISION
1808 West Saginaw Street, Lansing, Michigan 48915
Division Office

Director, Howard Schaefer .........ccccovuveeeeiiiiiieeeeeeeeecieeee. 33-48408
Executive Secretary, Cindy Landis .........ccoceeveiniennennieeens 33-48419
FAX ettt nneeene e 33-48473

Lansing Central, East and West

1808 West Saginaw Street, Lansing, Ml 48915
(517) 33-48408

Licensing Officer, Tim Smith ......c.cccoeoiiiiiiiiiiiiieeeee 33-48422
Secretary, Starla Walter..........ccooieiiiiiiiiieeee e 33-48417

Lansing North

Licensing Officer, Laura Bauer........c.ccccoeerieerieinieinienieene 33-49888
Secretary, Amada LOPEezZ ........cccccviriieiiiiiiiiiiieeec e 33-46219

Detroit Metro East, West and South
Cadillac Place, Suite 11-150
3026 West Grand Blvd, Detroit, Michigan 48826
(313) 456-0340

Licensing Officer, Mattie Warren........cc.ccccoveerieennennns (313) 456-0336
Secretary, Brender Howard ...........ccccoeveeiiiiiecnieennnn. (813) 456-0357

Up North Team - Gaylord
400 South Main Street, Gaylord, Ml 49735
(989) 732-8062

Licensing Officer, Laura Bauer..........ccccceeviiriininennns (989) 732-8956
Secretary, Sandy Walczak.........cccereerieeniieenienieeen, (989) 732-8062

Division of Operations
611 West Ottawa - First Floor

Director, ROXanne Perry ........ccccciciriieeieeiieeiseecieeseeeeeees 24-12631
Executive Secretary, ReChelle Kendrick... ... 24-15409
Enforcement Unit.......ccoocooeiiiiiniiiinniieee ... 24-12650
FAX s 24-12629
Complaint Investigation Unit
Manager, John ROJESKi......ccuvrieiuiiiiiiieeieieee e 35-50759
Secretary, Denise Swank........c.cccceviiiiiiiiiininieee e 24-14487
Complaint Hotline (800) 882-6006
FAX et 24-10093

Manager, Vacant .........coeoeeriiinieiiieeecee e 24-12658
Secretary/FOIA, Debbie HIiCKS.......cocveiiiiieiiieeieeeeeee 24-14153
FAX ettt 24-12635

Enforcement & Training Units

Manager, Tedi BeCKett.........ccoviiiiiiiiiiiiiicciceeeeee 24-12289
Secretary, Dyanne Clark.. .. 33-54473
PAX ettt 24-12629
MDS/OASIS
Manager, Cedric Libiran .........ccccociiiiieiiiiiiiicceeeeeeee 33-51052
Technical, Chad Wetzel .........c.cccvviiirienieeceeeeeeeee 33-54104
Clinical, Haideh Najafi.........ccccoeeiiiiiiiiiiiiiececeeeeee 24-13832
FAX e s 24-12635



OFFICE OF HUMAN RESOURCES
P.O. Box 30004
Lansing, Michigan 48909
www.michigan.gov/mdcs

HR Service Center Contact Information

GENEIAl ... (877) 766-6447
FAX ettt (5617) 241-5892

LARA Support

INFORMATION. -.....ooeveoeeeeeeeeeeees e (517) 37-34769
T (517) 37-36526

Detroit ffice
Cadillac Place — Suite 4-400
3024 W. Grand Boulevard
Detroit, Ml 48202

INFORMATION .....ovvooeeeeeeeeeee e seeeeseees (313) 456-2469
FAX et eeee e eeee s ee e ee e ses e (313) 456-2477

LIQUOR CONTROL COMMISSION
Secondary Complex, 7150 Harris Drive
P.O. Box 30005, Lansing 48909
www.michiga877-n.gov/lcc

INFORMATION ...ttt 32-21345
REPORT UNDERAGE SALES & SERVICE .. (866) 893-2121
Chairman, Andrew J. Deloney .........ccccceeeieeiieeeneenieeieeene 32-213583
Assistant to Chairman, Anita Fawcett...........ccccceeeennneeen.. 32-21353
Commissioners:
Edward Gaffney........coceeveieiiiiiiiieeeeeeeec e 32-21353
Colleen Pobur .. 32-21353
Teri L. QUIMDY ...cooiiiiieiieeiie et 32-21353
Don Weatherspoon ........ccuuveeeeeieeicieieeee e eeieeee e e 32-21353
Southfield Office

INFORMATION ...ttt (313) 456-1170
COMMISSIONENS......oiiiuiiiieiiie et ... (313) 456-1168
Secretary to Commissioners, Celine Rutkowski (313) 456-1168

Facsimile
Attorney General — Lansing.........c.ovueuiiiiiiiiiiieeaanann 32-26511
Attorney General — Southfield........c.cccoeieiiiiiinienns (813) 456-1260
Commission Offices — LanSing .......ccceoeeevueereeeieeniienneeeenne 32-25188
Commission Offices — Southfield.... . (313) 456-1258
Enforcement — Lansing.......coccoveereeeiiee e 32-21040
Enforcement — Escanaba ..........ccccceveeiiiiiiciiiciineens (906) 786-3403
Enforcement — Grand Rapids........cccccccveeecieeecieeecnnns (616) 446-2644
Enforcement — Southfield ... (313) 456-1249
Financial Management..........ccccovieiiiiiee e 32-21771
Financial Management..........ccccveiiiiniieiienieeeceeeee e 32-21016
Hearings and APPEaAIS ......ccciiuieiriiieeeiee e 32-26347
Licensing Division .........ccccceeeveenee. .. 32-26137
Manufacturers and Wholesalers 32-25046
Enforcement Division
Director, Tom Hagan .......cccccerumeiiiieeeeiee e 32-21370
Secretary to Director, Michelle Gill ............ccceiiiiiiiininnnne. 32-21370
Regional Supervisor, Barb Subastian ..........cccccooceinieniinnns 32-21370
Desk Officer, Tina JOINTEN.......ccccveeuiiiieeeeeeceeeee e 32-21370

Escanaba District Office..... ... (906) 786-5553
Grand Rapids District OffiCe........ccoccerieeiiiriieniieeen. (616) 446-2647
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Southfield District Office .......ccccvrveririeiiieeeceeee (813) 456-1170
Regional Supervisor, Mary Anne Donley.........c......... (813) 456-1270

Executive Services Division
Director, Julie Wendt .........cceveeiiieiiieeeeeeceeee e, 32-21390

Deputy Director, Tim Kovacik ............. 32-21359
Secretary to Dep. Director, Jan Jussila.... 32-21390
Customer Service, April Laverty ......... 63-66317
Violation Hearings, Taylor Stiles.........c.c...... 32-21390
Licensing & Violation Appeals, Terri Chase. ... 32-21033
Publications/Website, Andrea Miller...........ccccuveeeeeeecunnennnnn. 32-25898

Financial Management Division
Director, Steven Robinson................... ... 32-21382

Secretary to Director, Laurie Sutberry 32-21382
Deputy Director, Pam Hamilton .........c.ccccceeee. 32-21379
Supervisor Data Management, Bonnie Czaika... .. 32-25859
Products & Pricing, Brenda Whitford ..........ccccoeciiiiiiiieens 63-60304

Legal Division

LaNSING .ottt 32-21367
Southfield (313) 456-1180

Licensing Division

Director, Sharon Martin ........ccccceeeieiniieiie e 32-21408
Secretary to Director, Jill Odell.... .. 32-21408
Deputy Director, Scott Maul.........cccoveeeeieeriiniieiieeieeeeeee 32-21408
Retail Licensing Section:

Unit 1 — First Requests/Escrows/SDD........ccccccecveeevceveennnes 63-60757
Unit 2 — Authorizing.......ccoevveirieennene ... 63-60127
Unit 3 — Submit to Admin/Violations........... ... 63-60204
Unit 4 — Final Documents/Waitings/Temps .........ccccocueeeeen. 63-60211
Records & Renewal/Insurance Supervisor,

Lisa Shanahan ... 32-21400

Manufacturers and Wholesalers Section

Teresa Whitehead .........cccccveeeeieiiceieiieee e 32-21415
=T TN Lo T E=T o o S 32-21416

MEDIA AND PUBLIC RELATIONS
Ottawa Building — Fourth Floor
P.O. Box 30004, Lansing 48909

Director, Mario MOITOW.........ccccceiiiiiiiiiiie e 37-39280
Executive Assistant, Joy S. Ryan... .. 24-12510
FAX e 24-11580
State Administrative Manager, Lori Donlan. 37-37470
Department Analyst, Cindy Blanche............ 37-38344
Department Analyst, Nicole Sunstrum... 24-10481
Department Manager, Jeannie Vogel............... ... 24-16677
Communications Representative, John Groen................... 37-36963

DIVISION OF MEDIA TECHNOLOGY
Cadillac Place — Suite 13-1003024 West Grand Blvd
Detroit, MI 48202

State Administrative Manager, Steve Kline ............... (313) 456-2927
Communications Specialist, Lynda Robinson. (313) 456-2945
FAX oo seesnesnees e sannasn s (313) 456-2922
Communication Representative, Nirva Civilus. (313) 456-3413
Graphic Arts Designer, Gina Coon.................. (813) 456-0364
Graphic Arts Designer, Alison Rodgers.... (313) 456-2919
Media Production Specialist, Sue Wille....... ... (313) 456-2928
Media Production Specialist, Matthew Dale.............. (313) 456-2920
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MICHIGAN ADMINISTRATIVE
HEARING SYSTEM
Ottawa Building — 2nd floor
611 W. Ottawa, Lansing 48933
P.O. Box 30695, Lansing 48909

Executive Director, Michael Zimmer
Administrative Assistant, Rita Jenks
Main NUMDET .......ovviieeiiceeee et 33-52484
= SRR 33-56696

Administration Services
Administrative Services Director, Rita Canady................... 37-38420

Office Assistant, Renee Russell... 24-14349
HR Liaison, Terry L. Colby........... ... 24-13914
Analyst, Tim BaKer ........cccoeouiiiiiiiiiieceeee e 24-13568
Managers:
Kim Frimpong... ... 33-52484
Mark Long....... ... 24-18483
Marijo WakIey .......ccviriiiiiiiiiieieeeeeeeee e 37-33003
Benefit Services
Division Director, Carole Engle.......ccccccoiiriiiiiiiciiiiiicieens 33-52484
Managers:
Nicole Garcia.... 24-13546
Lisa Gigliotti .............. 33-52484
Marya Nelson-Davis.. ... 37-30722
Martin SNIAer.......ooiiiiiiee e 33-49515
Kathleen Svoboda........cccceeciiiiiiniiiiiciiieeceiee (813) 456-1012
Employment Services
Division Director, Chris Seppanen ..........ccccceeevveeeeiveeernnen. 37- 33434
Specialist, Paula Henige.........cccoooiiiiiiiiiiiiiiieceecceeee 45-62711
Manager, MCAC, Doug Daligga... ... 24-17333
Chair, BOM, Lisa Klaeren............. ... 24-18483
Chair, MCAC, Jack Wheatley..........ccereerieiiiiiiiienieeeee 24-17333
Managers:
Yasmin Elias ......cccccveeeevieeeciiee e (313) 45-60423
Andre Friedlis .. 33-52484
AMY ROSENDEIG......eeiiiiieeiiieeeiee et 33-52484
General Adjudications
Division Director, Edward Rodgers..........cccccervueeerineeernenen. 33-52484
Michigan Tax Tribunal
Ottawa Building — 2nd floor - 611 W. Ottawa
Lansing 48933
Division Director, Kimball Smith..........ccccooiiiiiiiiinniniieens 37-33003

Regulatory Services
Constitution Hall, 525 W. Allegan, Lansing 48913

Division Director, Peter Plummer..........ccccccoueveeeeececinneenn. 24-16060
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MICHIGAN COMPENSATION
APPELLATE COMMISSION
Ottawa Bldg, Fourth Floor
611 W. Ottawa, Lansing 48909-7975
P.O. Box 30475
www.michigan.gov/mesbor
www.michigan.gov/wca

GENERAL INFORMATION .....coeiiiieiieiieeieeciie e (800) 738-6372
ReCEePiONISt .evvei e 24-17333
Chairperson, Jack F. Wheatley .... .. 24-17333
Commissioners:

Danielle M. Brown........ccceeieiiieeeiieeeeieeee e 24-17333

Garry Goolsby........ 24-17333
Patricia L. Halm .. 24-17333
Lester A. Owczarski.. 24-17333
Gregory A. Przybylo.. 24-17333
L'Mell M. Smith......... 24-17333
George H. Wyatt Ill... 24-17333
Neal A. YOUNQ ...ooviiirieeiieeeeiieeene ... 24-17333
Secretary to Board, Suzanne Mullins..........cccceeviieeiiiiennne 24-17333
FAX e 24-17326 or 37-36734

MICHIGAN OCCUPATIONAL SAFETY
& HEALTH ADMINISTRATION (MIOSHA)
State Secondary Complex — General Office Building
Second Floor — B Wing
7150 Harris Drive; P.O. Box 30643; Lansing 48909-8143
www.michigan.gov/miosha

GENERAL INFORMATION .....ooiiiienierrenereeseeeee e (617) 32-21814
Director, Martha YOder..........ceeeeeeeeeiirieieeeeeeceeeee e 32-21817
Executive Assistant to Director, Kimberly Fedewa............. 63-66151
Deputy Director, Barton G. Pickelman, CIH............c.......... 32-21817
Executive Secretary to Deputy Director, Tamara Risner.... 63-64542
Human Resource Liaison, Charla Drysdale..........ccccceeeuuee. 32-21815
Communications Director, Judith Shane 32-21791
Safety & Health Coordinator, Dan Perri .. 32-21810
Analyst, Maria LeY .......cccoeiiiiieieiiee e 32-21945
FAX e 32-21775

Construction Safety & Health Division

INFORMATION .....ocuiiiiiiiiiiiieee s 32-21856

Division Director, Patricia Meyer ..................... 32-21233
Executive Secretary to Director, Jackie Boyd e 32-21857
Health Manager, Mike Mason ..........ccccoveeiiieeriiiec s 32-25095
Secretary, Angie Tate........ccceeiiiiiiiiieccee e 32-21859
Safety Manager, Paul Wrzesinski. 32-25054
Secretary, Debbie Parris............... .... 32-25055
FAX e 32-26354
Asbestos Program
INFORMATION ....ooviiiiiireenieree e 32-21320
Program Manager, Anthony Casaletta..........c.cccoecveriennnenne 242-5204
Secretary, Kim Weaver ............cccc..... ... 32-25806
Secretary, Lisa VanSteeland ... 32-21023
Industrial Hygiene Specialist, Fred Kirkland..............c........ 32-25152
Senior Industrial Hygienist, Scott Thelen ...........c.cccoeceeniee. 32-25789
Analyst, Lisa Hogan ... 32-25238
FAX e 32-21713

Consultation, Education & Training Division

INFORMATION ..ottt 32-21809
Division Director, Nella Davis-Ray.........ccccecveerrieeeriieennnnes 32-26560
Executive Secretary to Director, Sandy Koenigsknecht.... 32-21563
Safety & Health Manager, Vacant..........cccccoceeiieiienneceneen. 32-21132



Secretary to Safety & Health Manager,

Sandy Koenigsknecht .........ccccoeveiiieiiennieenee e 32-21563
CET Supervisors:

Sheila [de.....ooieeiiieee e 32-21595

William LyKeS.....ooiiiiiiiiiiciie e 32-21133

Sherry Scott .....oocoveveeiiiiieeeieeen, .. 32-28517
Onsite Safety Supervisor, Deb Gundry........ .. 32-21714
Onsite Health Supervisor, Chris Passamani............c.c..c..... 32-26494
FAX et 32-21374

General Industry Safety & Health Division

INFORMATION ..ottt 32-21831
Division Director, Adrian Rocskay.........cccccceeeeuneen. 32-21131
Executive Secretary to Director, Leanne Haeck ... .. 32-21833
Division Analyst, Amber SWEENEY ........cccceveerrerruerneeniennnns 32-21832
Safety & Health Manager, Elaine Clapp

[ = Tg ] o o PP RRP 32-21437

Detroit . (313) 456-4951
Safety & Health Manager, Robin Spaulding............cccce..... 32-21811
Safety & Health Manager, Sundari Murthy

{2 Tg ] o o PRSP 32-21437

Detroit ... (313) 456-4949
Employee Discrimination Manager, Dana Girty......... (248) 755-1184
Office Manager, Vivian Bodiford ..........cccccoeiiiiiiiiiiinieenne. 32-21835
Departmental Manager, Jimmy Hindman ..........ccccccceeveee. 32-25063
Industrial Hygienist Managers:

Sharman CroSs ......ccccueeeeieeeeeieeeeseeeeeeeeeseee e (313) 456-3101

Carla MOSE.......ccciiiiiiiecc e (989) 758-1499

Jeff Silva....... ... (616) 447-2665

Lynn TOtSKY ..eeeeiiiieiiieee e 719-7467
FAX e s 32-26353

Chemical Compliance Unit

Industrial Hygienist Specialists:

Gerry DIKE ..oooiieiiieeiiceeeeee e 614-3263

Mark Scott.... .. 32-21831
FAX et 32-26353

Employee Discrimination Section
Cadillac Place, Suite 9-450
3026 W. Grand Boulevard, Detroit 48202

Program Manager, Dana Girty .......cccceeveeiicrieninennns (248) 755-1184
Secretary to Manager, Angelque Whidby. ... (313) 456-3109
Rights Representative, April Walker...........cccocoveviiiiieninenns 242-8087

FAX o etveeeeveeseeeeseeseeseseesesseeeeesesseseeeeeeesessseeeseeses s seeseseeens (313) 456-4257

District 1
2942 Fuller, NE, Grand Rapids 49505

Industrial Hygienist Manager, Jeff Silva...........ccc.c.... (616) 447-2665
Secretary to Manager, Diane Woirol.............cccecueneen. (616) 447-2650
Industrial Hygienists:
Ryan Brzak.......cccoooiiiieiiiee e 32-25343
Scott Macfarlane.........cccecveiiiiiiiiieniicecceee, (616) 447-2666
Keith Nichols... ... (616) 447-2656
Mark Pedo.... ... (616) 447-2655
JON WalKEr ... 32-25211
FAX ettt e (616) 447-2649

District 2
State Office Building, 411-H E. Genesee
Saginaw 48607

Industrial Hygienist Manager, Carla Mose................. (989) 758-1499
Secretary to Manager, Rhoda Casadonte................. (989) 758-1726
Industrial Hygienists:
Dave FOgIe .....ouiiiiiiiiieiieeeee e (989) 758-1463
Matthew Macomber .. (989) 758-1515

FAX oo (989) 758-1896
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District 3
Cadillac Place, Suite 9-450
3026 W. Grand Boulevard, Detroit 48202

Industrial Hygienist Manager, Sharman Cross........... (813) 456-3101
Secretary to Manager, Connie Murphy..........cccceeu.... (313) 456-3056
Industrial Hygienists:

JOE DaAVIS...eiiiiiiiieiie e 204-0004

JiM HENSIEY ... 242-5828

Jeremy Kapalla........coooeeeiiiieieieeeeee e 32-25590

Denise Marshall... ... 202-0037

GENE THONI ettt 242-8104
FAX ettt (248) 888-8886

District 5
Cadillac Place, Suite 9-450
3026 W. Grand Boulevard, Detroit 48202

Industrial Hygienist Manager, Lynn Totsky .........cccccoeeevenee 719-7467
Secretary to Manager, Karen Swanberg.................... (313) 456-3109
Industrial Hygienists:

Josh Bennett ... 204-0765

Jim Kenyon ..... 242-7726

Carrie Mangsen... .. 719-0743

Magnus NAUKWE ........cooiiiiiiiiicceee e 242-8103
FAX e e (313) 888-8887

District 7
State Office Building
305 Ludington Street, Escanaba 49829
Industrial Hygienist, Dennis Mounsey............cccocceeune (906) 786-7784
FAX oo (906) 789-1012
MIOSHA Appeals

APPEALS INFORMATION ....cc.eiiiiiiiiirierienie et 32-21297
Division Director, Dawn C. M. JacK........cceeerierniennennienans 32-21246
Secretary to Director, Marsha Wright. ... 63-64376
Appeals Coordinator, Kenneth Pung .. .. 32-21878
Board Clerk, Judy Spagnuolo.........c.ccccceervierneiniennieneeens 32-21007
Word Processor, Connie Prather..........cccooeiiiiiiinienneenne. 32-21516
FAX e e e 32-26353

Management & Technical Services Division

MTSD/MISS INFORMATION......ccutiiiierienieriesienee e 32-21851
Division Director, Ronald Ray .. 32-251283
Executive Secretary to Director, Cindy Eicher ................... 32-21852
CET Grant Administrator, Vacant.........c.ccccevvriiiinnicnnns 32-21865
Secretary to Grant Administrator, Sue Wertman... ... 32-21846
FAX s 32-21775
Grants, Budget, FOIA Section

FOIA INFORMATION......cooiiiiiienieerenre e 32-21295
Program Manager, Nicole Bergsma.........c.cccoveeeviiiieecneene 32-21743
Secretary to Manager, Sue Wertman.........ccccceeveerieeeneenne. 32-21846
Departmental Technicians:

Lis@ SPItZIEY ...ceeueeeieiiieeee e 32-25064

Katie Wagner........cccoiviiiiiiiieieeeceee e 63-60729
FAX e s 32-21505

MIOSHA Standards Section

STANDARDS INFORMATION......cceiiiiieirineereeeeeeseene e 32-21845
Program Manager, Daniel Dykstra............ 32-26970
Secretary to Manager, Toscha Densmore 63-65008
Analysts:

Dena Hendon ... 32-21489

Debbie Merryfield... ... 63-64579
FAX e s 32-21775
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Management Information Systems Section

Program Manager, Robert Kieffer.........ccccooiriiiniiiiiniiiens 32-25412
Secretary to Manager, Heather Parrish. ... 63-66040
Injury & lliness RecordKeeping........cccueecveereerieeneeiieenieens 32-21848
Analysts:

Laurie LOriSh.....cc.coiiiiiiieceeeeeeee e 32-21850

Chris Morrison. .. 32-25058

Laura Williams .........cooiiiiiiiieieeeeeee e 32-25258
Recordkeeping Supervisor, Terrilyn Jones.........ccceveeeeennee 32-21849
Departmental Technicians:

Ray BOgIe......ooiieeiiiee et 32-26149

Shellene Boyd .......cociriiiiiiiiiiiieeeeceeeee e 32-25146

JESSICA GrAY..coeeeieeeiiie ettt 32-26892
FAX ettt 32-21775

Laboratory & Equipment Services Section
7707 Rickle St.; PO. Box 30677; Lansing 48909
(State Centrex System — Dial 9 and seven digit number.)

GENERAL INFORMATION ...cocutiiiiiiieeireeiee e 322-3094
Program Manager, Ann Whitaker..........ccocoeeiiiieiiiieeennen. 322-2132
Secretary to Manager, Angela Kirk........... .. 322-3094
Quality Assurance Officer, David Isenga 322-2215
Laboratory Scientists:

Barry BaKer ....cooueeiiiiiee e 322-2817

Brian Mickelson... .. 322-3229

Adam Mittino.......ccoccervveiereenns .. 322-2258
Departmental Analyst, Mike Sharpe ........c.cccocceeiciiiiinicneens 322-3054
Equipment Technicians:

David AIMaNZa ........ccoceeieiiiiieiieeeeeeeee e 322-3059

David Kazmirzack... .. 322-3063
FAX ettt 322-3219

MICHIGAN REHABILITATION SERVICES
Victor Center — Fourth Floor
P.O. Box 30010 Lansing 48909
www.michigan.gov/mrs

(800) 605-6722

.................................................................................... 37-33390
(888) 605-6722
.......... 37-33390
................................... 37-38595
..................................... 37-37457
PUBLIC SERVICE COMMISSION
6545 Mercantile Way
PO Box 30221, Lansing 48909
www.michigan.gov/mpsc
Office of the Commission
Chair, John D. Quackenbush...........ccocecvuiiieeeeeeiiiiieeeeeeee 24-16190

Administrative Assistant to Chairman Quackenbush,

Teri MCNEA .....uvveeeeeeeeeeee e 24-16190
Commissioner, Orjiakor N. ISIOgU .......cceeerueerieerieeiieeieeae 24-16195
Administrative Assistant to Commissioner Isiogu,

KiM HAITIS. cceee e 24-16195
Commissioner, Greg R. White.........ccoooiiiiiiiiiiiiceeeeee, 24-16185
Administrative Assistant to Commissioner White,

Sandra SIMPSON........oiiiiriiiiie et 24-16185
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Management Services
Director, Jana Bachman ............cccccvviiiiiiiiiiicciceecee 24-16010
Division Secretary, JoLynn Satterelli..........cccocceeecviriinninennns 24-16010
Electric Reliability
Director, Paul Proudfoot.........c..ccccouviieeeiiciiieeee e 24-19798
Division Secretary, April STOW ......cccoecieiiiiiiiiieieeiecieee 24-19798
Motor Carrier
Director, Daniel BIair...........cccooviiiiiiiiiiieiecceecee e 24-16175
Division Secretary, Louise Clark .........cccocovviriiinciininnieens 24-16175
Service Quality
Director, Susan Corbin ........cccceeeeeciiieieeeeeccceeeee e 24-16100
Division Secretary, Ashley Robison .........ccccceveeiieiiienieeene 24-16100
Operations & Wholesale Markets
Director, Brian Ballinger........ccccveiiieeiiiieeiciee e 24-16070
Division Secretary, Angie Brunette ..........c.cccoveiiiiiiinnineens 24-16070
Regulated Energy
Director, Ikechukwu Nwabueze..........cccccccecuveveeeeeeecrneenen. 33-51600
Division Secretary, Linda Brauker.........ccccooeeveiiieiinninens 33-51600

Regulatory Affairs

Director, Robert Kehres........cccceveviiiiieeieiecieeee e 24-16020
Division Secretary, Sue ROPEr .......ccccvveviiiriiiiiiiiiiiiieeieee 24-16020
Telecommunications
Director, RobiN ANCONA .......cevieeeieiiiiiieeeeeeceeeee e 24-16200
Division Secretary, Cindy Stephens.........cccceveiiieinieeniieens 24-16200

METRO RIGHT-OF-WAY AUTHORITY
Ottawa Building — Fourth Floor
Mailing Address: P.O. Box 30004, Lansing 48909-7504

Director, Mel Farmer........ccccoiuieiiiee e 37-30194
Secretary, Vera McKIiNNEY ........ccoerveriiiiiiiiiececceeeee 33-53327
Departmental Specialist, Kathleen Simon ... 24-13064
FAX et 33-54037

UNEMPLOYMENT INSURANCE AGENCY
Cadillac Place
3024 W. Grand Blvd. - Detroit 48202
www.michigan.gov/uia

General Information

Agency Main Line.......ccocoviiiiiiiiiiiiieeeeeee e (813) 456-2000
Administrative Law & Rules ... ... (313) 456-2730
Advocacy Program ......cccccccceeiveeieenciinieesineene (313) 638-3994
Benefit Overpayment, Collections/Restitution . (800) 638-6372
Customer Relations — Claimants ..........c.cc....... (866) 500-0017
Employer Filed Claims (Toll Free) ... (866) 845-0077
Employer Ombudsman..........c.cccc... (800) 638-3994
Fraud/Investigations..........cc.ccc...... (800) 822-1122
Freedom of Information (FOIA) .... (813) 456-2526
Internet Filed Claims (IFC).. (866) 500-0017
Interstate Benefits............... (866) 500-0017
Mail Services.......... (313) 456-2448
MARVIN (Toll Free). (866) 638-3993
Media Relations............... ... (313) 456-2939
MES Board of ReVIEW.........cceevveiriiriiieiieciie e (800) 738-6372



Multi-Claimant Unit.........cccooiiiiiniiicceceeees (813) 456-2750
Remote Initial Claim Centers (Toll Free)... .... (866) 500-0017
StatiStiCS . ..viivieeeieee e ... (313) 456-2934
Taxes, Employer Teams........ccoceereerreenieeenee e (313) 456-2180
Telephone Filed Claims .......cccocveiiiiiiiniiiciic s (866) 500-0017
Trade Adjustment, Extended Benefits Programs...... (866) 241-0152
TTY — Office of Tax ONlY ....cccocvviiiiiiiiiiecee s (813) 456-2083
Telephone Filed Claims (TFC) ....cccvvveviieeecieeeeieeeens (866) 500-0017
Wage Detail Report/Form 1017 ......cccoccevviviieerinennnn. (813) 456-2760
Warehouse — Multi Service Center .................. (313) 868-4100
Work Opportunity Tax Credit,Welfare-to-Work (800) 482-2959

UNEMPLOYMENT INSURANCE AGENCY
Cadillac Place — Suite 13-650
3024 W. Grand Blvd. — Detroit 48202

ADMINISTRATION
Cadillac Place - Suite 13-650
Director, Steve Arwood.........ccccceerviriieniieeiee e (813) 456-2406
Chief Operating Officer, Shaun Thomas................... (313) 456-2407
Secretary, Wannetta Joyce ... (313) 456-2411
FAX e e (313) 456-2424
Office of Employer Ombudsman
Cadillac Place - Suite 11-450
Manager, Ann Marie Cardenas ..........cccceevverieerinennns (813) 456-2943
FAX e e (313) 456-0642
Agency Services
Cadillac Place - Suite 12-350
Acting Manager, Davida Williams (813) 456-2584
FOIA/Records Req, Dorothy Holmes.. ... (313) 456-2526
FAX — FOIA/Records Req........ccceeuiriuernieeiiciieniieens (813) 456-0059
HR, Davida Williams .........coooerierrieieenee e (313) 456-2584
Forms, Debra Hill... (313) 456-2944
Procurement........ ... (313) 456-2327
FAX wvvveeeeeeeeeeeeeee e senees s ee s sn s nennens (313) 456-2588

Central Support &
Oakland Multi Service Center

Manager, Sheila Murff ..o (313) 456-2520

Central Support
Cadillac Place — Suite 12-350

FAX coooeeeeeeeeee e n s nennens (313) 456-2588
Mailroom, Cadillac Place, Ste. 13-370.. ... (313) 456-2448
Fax — Mailroom ........cccoviiiiiiiiiiieciiceeee e (813) 456-2566

Oakland Multi Service Center (OMSC)
14333 Woodrow Wilson, Detroit 48238-2812

General Information .........coccveeeiiiee e (313) 868-4100
Administration ... (313) 252-2311
FAX = Adm....cooveeerenee. ... (313) 868-4842
Mailing, Dean ARrens ........ccceveeriiiiiesiie e (813) 252-2332
Printing, Wade Karos........ccccceeieerieinenniiienee e (313) 252-2327
Publishing & Distribution, lvan Cuevas . (813) 252-2326
WarehouSe.........ceevveeeeiiieeeciee e ... (313) 868-2997
FAX — Publishing & Distribution.........ccccccevviriiiinennns (313) 868-7111
Records/Storage/Surplus, Greg Keyes........ccceveenne (313) 868-4101

14

Licensing and Regulatory Affairs

CUSTOMER SERVICE
Cadillac Place — Suite 13-650

Director, Linda Karos........ccccoeeeeeveeeeciieeeeciee e (313) 456-2421
Secretary to Director, Gail Loving.......cccceceerieeriiennnnn. (813) 456-2401
FAX e e (313) 456-2424

UIA Remote Initial Claims Centers
(Call Centers)
P.O. Box 169, Grand Rapids, Ml 48501-0169

To file an unemployment claim by telephone: (866) 500-0017

To file an internet unemployment claim: www.michigan.gov/uia

To inquire on an existing unemployment claim: (866) 500-0017

FAX oo (517) 636-0427

Employer Filed Claims
Cadillac Place — Suite 12-600

General Information .........ccccceeeiieeeccee e (866) 845-0077
Manager, Tom Sanfilippo......ccccceeriirieeniieeiicreeceee (813) 456-2229
FAX e (313) 456-2605

Surveys and MWA Outreach
Cadillac Place — Suite 13-600

General Information .........cccoevieeiieniinieeeeeeen (813) 456-2309
FAX e (813) 456-2755

TRA/Special Programs
Cadillac Place — Suite 13-300

General Information .........cccoevieeiieniinieeeeeeen (866) 241-0152
Manager, Terri Craighead-Henderson ..........cccceeeenee (313) 456-4407
FAX et (313) 456-3694

UIA Problem Resolution Offices

Manager, John Palmer .........ccccceiiiiiiiniiiciic e (517) 241-9453

Detroit Office-Cadillac Place
3024 West Grand Blvd., Suite L-385, Detroit, Ml 48202

Mt. Clemens Office
21885 Dunham Road, Suite 7
Clinton Township, Ml 48036

Grand Rapids Office
3391 Plainfield Ave. N.E., Grand Rapids, Ml 49525

Kalamazoo Office
322 East Stockbridge, Kalamazoo, MI 49001

Lansing Office
5015 S. Cedar Street, Lansing, Ml 48910

Gaylord Office
400 West Main Street, Suite 102, Gaylord, M| 49735

Marquette Office
2833 U.S. 41 West, Marquette, Ml 49855

Muskegon Office
2700 Baker Street, First Floor
Muskegon Heights, MI 49444

Saginaw Office
614 Johnson St., Saginaw, Ml 48607

Lansing - Customer Relations - Claimant

Manager, Darla Harper .........ccccceiciiiieeiienieeeceeee e 24-15014
FAX e (517) 393-8901
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Detroit - Customer Relations - Employer
General Information .........cccoeviieiieniinieeeeeen (800) 638-3994
FAX vttt eeeeeeeeeee e s eseseeesseeeene s e e s seee e enae e (313) 456-2755

FEDERAL/STATE POLICY & PROCEDURES

Cadillac Place - Suite 13-650

Director, Steve Geskey (813) 456-2415
FAX et (313) 456-2424

Center for Learning & Development
Cadillac Place - Suite 12-200

Acting Manager, Pamela Newsome... (813) 456-2472

AX oo (313) 456-2488
Advocacy
Cadillac Place - Suite 13-100
General Information .........cccceviieiiininieeeeeeeeen (800) 638-3994
Manager, Maureen Michalski (313) 456-2317

FAX o oeeoeeeeeseoeeesesereeeeeee e eoeeeeeeeee oo (313) 456-2316

Administrative Law & Rules
Cadillac Place — Suite 12-550

Chief, Neil Zechman........ccccoceeiiieeiiiee e, (313) 456-2730
Teresa Burns ... (313) 456-2732
FAX ettt (313) 456-2733

Administrative Analysis & Federal Reporting
Cadillac Place - Suite 13-260

Manager, Mohammad Nabulsi ...........cccceeviiriininennns (813) 456-2934
FAX e (813) 456-2755
Ul Benefit Procedures
Cadillac Place — Suite 12-300

Manager, Carol Robinson..........cccceeveviciieiicniieninenns (813) 456-2822
FAX e (313) 456-2788

Federal & Combined Wage Claims
Cadillac Place - Suite 12-300

(313) 456-2866
(313) 456-2914

FISCAL INTEGRITY GROUP
Cadillac Place — Suite 13-650

Director, Anita Friday (313) 456-3625
Secretary to Director, Annette Jones. ... (313) 456-3627
FAX oo s (313) 456-2424

Fraud Investigation Unit
Cadillac Place - 7-550

(313) 456-2438
(313) 456-2429
(855) 842-7463

Integrity Unit
Cadillac Place — 12-350

Manager, Ardis Cazeno ........ccccceevurrneeeeeeiierieeseeene (813) 456-2907
Multi-Claimant Unit
Cadillac Place — Suite 13-150

Manager, Shirley Sutton (813) 456-2750
FAX ettt (813) 456-2755
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QUALITY ASSURANCE UNIT
Cadillac Place — 13-400

Director, Yukima Everett.......ccccccooeeeviieeiiieeeeieees (313) 456-2490
FAX oottt ettt n e na s (813) 456-2439
Benefit Accuracy Measurement
Cadillac Place — Suite 13-400

Manager, Elaine Holliday-Rawls (313) 456-2497
FAX et (313) 456-2439

Benefit Enforcement
Cadillac Place — Suite 2-450

Manager, Stacey JOhNSON........cccccuerieerieenieiieeieeee (313) 456-2114
FAX oo (313) 456-1120

Benefit Overpayment Collection
Cadillac Place — Suite 3-300

(313) 456-2737
(313) 456-2744
(800) 638-6372

Benefit Payment Control
Cadillac Place — Suite 3-300

Acting Manager, Deborah James (813) 456-2803
AX ettt (313) 456-2777

Tax Performance System
Cadillac Place — Suite 13-400

Audit Specialist, Myra Brown.........cccccoecveeiierieninenns (813) 456-2434
FAX e (313) 456-2439
SUTA/1099 Unit
Cadillac Place — Suite 11-500
Manager, Joe Mulligan .........ccccceeviiiiiiniiiiiicnieeees (813) 456-2172
FAX e (313) 456-2133
Tax Enforcement Unit
Cadillac Place — Suite 11-250

Manager, Tina Alagna
FAX oo

(313) 456-2089
(313) 456-0396

TECHNOLOGY & MODERNIZATION
Cadillac Place — Suite 13-650

Director, Clayton Tierney.... (813) 456-2402
Maureen Strachan............... ... (313) 456-2416
FAX et (313) 456-2424

Cadillac Place - Suite 12-600

Projects Manager, Debbie Lychack .........cccccocevvnenns (813) 456-2346
Rewrite
Cadillac Place - L500
Project Manager, Clayton Tierney......ccccccoeerveeneennns (313) 456-2402

Ul Tech & Data Control Unit
Cadillac Place — Suite 12-400

Director, John Henige........cccceeiiiiiiiiiniicciec e (813) 456-2341
Secretary, Vacant ........cocceveiieiiiee e (313) 456-2342



UITDC - Benefit System Control
Cadillac Place — Suite 12-400

Benefit Support Unit.......cccceeeieeeeiieeecieeeceeeeeeee e (313) 456-2325
Manager, Shirley Heaslip.......cccccoviiiiiiniiiiiiciieiees (813) 456-2326
FAX e (313) 452-2338

UITDC - Employer System Support
Cadillac Place — Suite 11-450

Manager, Linda KalinowskKi............ccccovvuiiuiiiinnenne. (813) 456-2146
FAX e (313) 456-3372
TRUST FUND
Cadillac Place — Suite 13-650
Director, Rodger Palm .........ccccceiiiiiiiniiiciic e (813) 456-2405
Secretary to Director, Christina Anthony................... (313) 456-2412
FAX ettt (813) 456-2424

Field Audit Section
Cadillac Place — Suite 13-550

Manager, Robert Czech Jr.......ccoccevieiiiiiiiiiiceeee (313) 456-2491
Department Technician, Diana Long........c.cccecevvnene (813) 456-2169
FAX e (313) 456-2449

Trust Fund Accounting Section
Cadillac Place — Suite 13-350

Trust Fund Accounting Section..........cccceeveeriierinennns (813) 456-2509
Chief Accountant, Debbie Ciccone ... (313) 456-2507
FAX ettt (813) 456-2505

Tax Office Section
Cadillac Place — Suite 11-500

Manager, Rosario Pacis...........ccccviiiiiiiiiiiiininnen. (813) 456-2160
Secretary to Manager, Sandra Jimerson.. ... (313) 456-2326
FAX ettt (313) 456-2133

Tax Employer Service Teams
Cadillac Place — Suite 11-500

Supervisor, McConnell Adams........cccccceeveeeecveeeennen. (313) 456-2149
Tax Status ......cccceerveeireeieenieeee, ... (313) 456-2080
Tax Maintenance. ... (313) 456-2010
Tax ColleCtionS.........oviviiiiiiiieieee e (813) 456-2090
Tax Team SUPPOIt .....ceeecveeeeieeeeeereee e e e e e e ereeeennnes (313) 456-2180
FAX....ccce.. (313) 456-2130 or (313) 456-2131
Work Opportunity Tax Credit
(WOTC) Program
Cadillac Place - Suite 13-450
WOTC .ottt nne e nee e (800) 482-2959
FAX oo n e (313) 456-2132
Reimbursing Unit
Cadillac Place - Suite 11-450
ReIMBUISING ...coeeieiieeee e (313) 456-2080
Analyst, Curtis Truitt .......ccoovieriiiiiiie s (813) 456-2081
S (813) 456-2132
Special Programs
Cadillac Place - Suite 11-650
Manager, Gail Jarvis.........ccooeeveiiiiniieeeciec e (813) 456-3363
R (813) 456-2132
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Special Projects
Cadillac Place — Suite 11-450

Manager, Karen Bagley ........ccoccevieiieeniieinienieeeeee (313) 456-2905
FAX et (313) 456-3372

Wage Record, Collections
& Special Projects
Cadillac Place — Suite 13-160

Manager, William DiSessa........cccocurrierniiienieriienieenns (813) 456-2941
Secretary to Manager, Dorothy Trice.. ... (313) 456-3358
FAX et (313) 456-3310

WAGE & HOUR DIVISION
General Office Building - First Floor
7150 Harris Drive, P.O. Box 30476

Lansing, MI 48909-7976
www.michigan.gov/wagehour

Administration
Administrator, John H. (Jack) Finn .......cccccoeeiiieecieneee. 63-66241
Manager, Jennifer Fields ..........cccociiiiiiiiiiiiiiccccseeeeee 63-64753
Manager, Lisa Gould .......... (313) 456-4901
Manager, Jill Hookey ....... ... 63-66244
Manager, Georgia Harris..........cc..... . 63-66243
Departmental Analyst, Troy Smith .. ... 63-66246
Office Supervisor, Kim Wright.........ccoiviiiiiiiiiieeeeee, 63-66247
Lansing Office
7150 Harris Drive, P.O. Box 30476
Lansing, MI 48909-7976
General INformation .........c.cceeevirienieieseeeeeee e 32-21825
Michigan Minimum Wage... .. 32-21825
Payment of Wages ............. .. 32-21825
Prevailing Wage .. .. 32-21825
FAX s 32-26352
Detroit Office - Cadillac Place
3026 W. Grand Blvd, Suite 2-450
Detroit, Ml 48202
General Information ........ccccceeeiiieecciee e (313) 456-4906
Michigan Minimum Wage... (813) 456-4906
Payment of Wages.............. ... (313) 456-4906
Prevailing Wage .......ccccveiiiiiiiiiiniieeecc e (813) 456-4906
WORKERS’ COMPENSATION AGENCY
General Office Building - First Floor
7150 Harris Drive, P.O. Box 30016
Lansing 48909-7516
www.michigan.gov/wca
GENERAL INFORMATION ..ot (888) 396-5041
Administration
Director, Kevin Elsenheimer.........cccooveeeeeececciieeee e 32-21106
Deputy Director, Jack A. NoliSh.........cccooiiiiiiiiiiiieeeee, 32-26373
Secretary, Sue Bickel ... 32-21106
FAX e s 32-26012
Systems Support
Analyst, Diane Harger.......cccoooeeiiiiei e 32-21105
Analyst, Kelly BOYer.......cccoeciiiiiiiiiiieeiieee e 63-64742
Analyst, Darcy Hazel ........ccocueiiiiiii e 32-23466
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Claims Processing Division

Administrator, Ted C. Day, Jr. ...ccccceeriieeeniiieeeee e 32-21879
Secretary, Julie Lenneman .. 32-21879
Analyst, Kenneth Smith ..., 32-25937
Analyst, Janet Theis ... 32-25777
Data Mgmt/File Maintenance Supervisor, Tammy Braun... 32-21278
Redemption Fee Specialist, Karen Brown............ccc......... 32-26209
Insurance Programs Division
Compliance & Employer Records
Administrator, Cheryl Cornellier..........cccevveeiiiineerieeneeene. 32-21195
Secretary, Kendra Shaw .. 32-21195
Analyst, Mary Beth Minarik.........ccccooiiieiiiiieeieee e, 63-66543
Analyst, Greg WhiItlocK ..........cooiriiiiiiiiiiiecceeeee 63-60194
Analyst, Margo Heinonen... ... 32-25078
Analyst, Zachary Harrison .........cccccoveeiiinieeiieeniceeeeeee 32-25079
Self-Insured Programs
Administrator, John SchrocK.........cccccceeeeeiiiiivieeeececcieee. 32-25074
Secretary, Melissa Hamp........cccooiriiiiiiiieeieceeeeeeee 32-21868
Self-Insurance Analyst, Carolyn Norton..........ccccceecvervueennne. 32-25073
Claims Auditor, Noel Todter ........cccooveeeiirieeninieeieeeeenee 32-23938
Health Care Services Division
Administrator, Billie NewSomM..........cccccvveeecieeeiiieeens (313) 456-3659
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