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ALLOW POP-UP WINDOWS IN INTERNET
BROWSER SOFTWARE:
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Like many websites, you must tell your computer to allow the Elections eLearning Center to open windows on your
computer in order to display forms, videos, courses and messages. If you click on the launch button and the item
doesn’t open, you need to check the settings on your computer’s internet browser software to allow pop-up
windows for all pages in the *.csod.com website.
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DETERMINE YOUR INTERNET BROWSER SOFTWARE PROGRAM

e Identify your Internet Browser software program by using the images below

Internet Explorer or Edge @ Google Chrome @
Mozilla Firefox ‘ Safari a
OR

e Open your program you use to access the internet
a. Look at the upper right corner of the window (under the Red X box used to close the window)

b. Click on the icon under the red box and compare to the images below
c. Follow the sample directions below for the program you are using; screens may vary depending on the version

you are using.

- o X
- 1 i
el |
Internet Google Chrome Firefox CWimdaws 10 - Microsoft Edge }&-
Explarer = 7 =
New window
Mew tab Ctrl+T A Cut U Copy & Paste
File 4 New window Ctrl+N i - 100% + New InPrivate window
Zoom (1003 » MNew incognito window  Ctrl+5hift+N i
0007 O = B R
Safety b History 4 New Window  Mew Private Save Page
Download ol Window
Add site to Start cuinioads i Cast media to device
site to Start menu i -
Bookmark: [ i g (:)
i - et Find on page
View downloads Ctrl+J oo oo . -- Print History Full Screen pag
Manage add-ons | Print
Print... Ctrl+P o O *‘
F12 Developer Tools e 6 (e e S
P Find... Crl+F Find Options Add-ans [FD0 7% P22 (9 S
Go to pinned sites More tools v .
F12 Developer Tools
Compatibility View settings et cut Copy | Paste f! R
Developer Open with Internet Explorer
Report website problems Settings
Send feedback
Internet eptions Help F| € signinte Sync
Settings
About Internet Explorer Exit Ctrl+Shift+Q Customize e o
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INTERNET EXPLORER
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1. Click the Tools Icon in the upper right corner of your browser window

2. Click Internet options
3. Click the Privacy Tab

4. Under the Pop-up Blocker section, uncheck the box

(Optional) Leave checked and click Settings and add the website *.csod.com to allow pop-ups from this site. Also change the *
Blocking Level: to Low: Allow po-ups from secure sites.

5. Click OK or Apply

6. Close the window and return to the Elections eLearning Center

Internet

Explorer

File
Zoom (100%)
Safety

Add site to Start menu

View downloads Ctrl+)

Manage add-ons

Internet options

About Internet Explorer

Exceptions

csod.com

Allowed sites:

Pop-ups are cumently blocked. You - ic
1| webstes by adding the site to t+ o
Address of website to allow:

et Options ml
[
General | Security | Privacy | Cor_ 3 annections I Programs I Advanoed|

Settings

Select a setting for the Internet zone,
Low

- Blocks third-party cookies that do not have a compact
privacy palicy

- Restricts third-party cookies that save information that
can be used to contact you without your implicit consent

[ Sites ] l Impaort ] l Advanced ] [ Default ]

Location

; - allow websites to request your
L4 e

op-up Blocker

[] Turn on Pop-up Blocker

Settings

Dizable toolbars and extensions when InPrivate Browsing starts

Optional Some settings are managed by your system administrator.

\,_5,/’/ [ oK ][ Cancel Apply

*csod.com

Remove

Remove all...

Notifications and blocking level:

Play a sound when a pop-up is blocked.
Show Motffication bar when a pop-up is blocked.

Blocking level:

[Low: Allow pop-ups from secure sites *‘
-

Leam more about Pop-up Blocker
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GOOGLE CHROME

Click the Customize Icon in the upper right corner of your browser window

4.
5.

ing

Click Settings

A new tab will open; at the bottom of the page, click Show Advanced Settings
Scroll down the page

Under Privacy, click Content Settings

See the next page

Google Chrome

J ;.,. 1 =

Mew tab Ctrl+T
Search
MNew window Ctrl+1
. B . Set which search engine is used when searching from the omnib
Mew incognito window  Ctrl+5hift+
Google ¥ || Manage search engines... |
History ’
Downloads Ctrl+) People
Bookmarks 4
MigovBOE (current)
- = —
Zoom - 100% o+ [~
_ | Enable Guest browsing

Print... Ctrl+P
Find... Cirl+F | Let anyone add a person to Chrome
More tools . | Add person.. | | Remave.. || Import bookmarks 3
Edit Cut Copy Paste Default browser
Settings 2 | Make Google Chrome the default browser |
Help - 4 Google Chrome is not currently your default browser.
Exit Ctrl+Shift+Q Show advanced settings.. <_ 3

Search

Set which search engine is used when searching from the omnibox.

Google ¥ || Manage search engines.. |

People -
MigovBOE (current)
N

Enakle Guest browsing

4

4

Let anyone add a person to Chrome

| Add person... | | Remove.. || Import bookmarks and settings.. |

Default browser

| Make Goagle Chrome the default browser |

Google Chrome is not currently your default browser,

Privacy «_§

| Content settings.. || Clear browsing data.. |

Google Chrome may use web services to improve your browsing experience. You ma

services, Learn more
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GOOGLE CHROME (CONTINUED)

Content settings

6. Scroll down the window
7. Under the Pop-ups Section, click Allow all sites to Flugins
show pop-ups

(Optional) Manage exceptions and add the website Run all plugin content

[*.]esod.com and Allow ®) Detect and run impartant plugin content (recommended)
8. Click Done | | o
. . Let me se when to run n content
9. Close the tab and return to the Elections eLearning fMe choose when ta run plugin conten
Center Manage exceptions... 6

Manage individual plugins...

Pop-ups 7
®) Allow all sites to show pop-ups
Do not allow any site to show pop-ups (recommended)

Manage exceptions...

Blatifirmatimme

:
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MOZILLA FIREFOX
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1. Click the Open Menu icon in the upper right corner of your browser window

Click Options

Add *.csod.com
Click Save Changes

PN AEWN

Firefox

}{, Cut rﬁ Copy
| - 100%
Mew Window  New Private
Window
Print History
P20
! Find Options

Y

Developer

(4] Sign in to Sync

Customize

Return to the Table of Contents

A new tab will open; on the left side, click Content
In the Pop-ups section, uncheck the box
Optional — leave Pop-ups checked and click Exceptions

Close the tab and return to the Elections eLearning Center

a Paste
+
Content
Save Page
‘g’ DRM content
Full sereen v | Play DRM content
* 4 Pop-ups
Add-ons - .
| Block pop-up windows =,
\_5/ Exceptions...
9 . #ly

Allowed Sites - Pop-ups x

You can specify which websites are allowed to open pop-up windows. Type the exact address of the
6 vou want to allow and then dick Allow.

"-—Hﬁa}ess of website:

*.csod.c0m|

Allow

| Status

Allow

{*.csod.com

Remove Site Remove All Sites

-~ 5ave Changes

Qa_ 7

=
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SAFARI

1. Click on Safariin your browser menu at the top of your screen

Click Preferences

Click Security

In the Web content section, uncheck the box next to Block pop-up windows
Close the box and return to the Elections eLearning Center

ueWwnN

[ ] Security

e L @ QIO £ B &

General Tabs AutoFill Passwords Search Blnﬂnr Privacy Notifications Extensions Advanced

Fraudulent sites: B Warn when visiting a fraudulent website

wWeb content: [ Enable JavaScript
[_ Block pop-up windows
Allow WebGL ~ WebGL Settings...

Internet plug-ins: Allow Plug-ins  Plug-in Settings...
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WINDOWS 10 MICROSOFT EDGE

Click the More Icon ... in the upper right corner of your browser window
Click Settings in the new menu box

A new box will open; Scroll down the box

At the bottom, click View Advanced Settings

Change Block pop-ups to Off

Close the settings box by clicking the ... and return to the eLearning Center

ok wnNE

— O b = O X

= 4 1 Z Qe - o x

SETTINGS A

Il
N

New window

Reading view style « Advanced settings 42

New InPrivate window

Default ~ It
3 Show the home button
Reading view font size
@ off
Medium ~
Cast media to device Block pop-ups
5
. @ off
FIE @1 2 Advanced settings
Print View advanced settings | 4 Use Adobe Flash Player
@ on
Pin this page to Star
2 Developer Tools
Open with Internet Explorer
Send feedback
Settings 5 MORE ELECTIONS ELEARNING CENTER HELP

Additional help documents are available at this link

If you have questions, please contact the Bureau of Elections Liaison Division at 517-373-0065 or 800-292-5973 or email
electionselearning@michigan.gov

Return to the Elections eLearning Center Login Page

Return to the Table of Contents Page 8 of 8



mailto:electionselearning@michigan.gov
https://mielections.csod.com/

	Determine your Internet Browser software program
	Internet Explorer
	Google Chrome
	Google Chrome (Continued)
	Mozilla Firefox
	Safari
	Windows 10 Microsoft Edge
	More Elections eLearning Center Help


