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Voting System Extended Warranty-Year 6 Billing Period   

We are entering into the 6th year of the statewide contracts covering voting system extended 
service, maintenance and warranty.  The contracts cover tabulator and AutoMark break/fix, 
preventative maintenance (optional for AutoMarks), and ongoing technical support for all 
tabulators, AutoMark Voter Assist Terminals and related Election Management System (EMS) 
software that supports these systems.  The State has negotiated fixed pricing for warranty and 
support services for an eight-year term.  Invoicing and payment occur on an annual basis.   

Two contracts are involved: 

• Election Systems and Software (ES&S), which covers:  
o M100 tabulators and related Unity EMS software;  
o AccuVote tabulators and related GEMS EMS software;  
o AutoMark Voter Assist Terminals;  
o AutoMark AIMS EMS software (for M100 and AccuVote users only)  

• Dominion Voting Systems*, which covers:  
o Optech Insight tabulators and related WinEDS EMS Software  
o AutoMark AIMS EMS software (for Optech Insight users only)  
o *NOTE:  Service for the Dominion contract is handled locally by Election Source. 

Pricing for these contracts is set in two-year increments, to coincide with the two-year cycle for 
conducting preventative maintenance.   

The State will continue to cover 50% of all tabulator and AutoMark support costs for all counties, 
and for jurisdictions that are currently using or will begin using the E-Poll Book (EPB) program in 
2016.  Single-precinct jurisdictions with fewer than 1,000 registered voters are exempt from this 
EPB requirement (and are therefore eligible for the 50% State funding).  These smaller 
jurisdictions may still implement EPB if they so choose. 

There are two pricing options for EMS support:  a flat annual fee or a per-hour technical support 
fee.   The EMS choices are made at the county level, and EMS fees are billed to counties. The 
State will continue to pay a portion of the EMS fees for select small counties, in the same 
amounts as last year.  EMS fees are unchanged from previous years. 

ES&S bills will be going out in April; Dominion/Election Source bills are scheduled to go out in 
May.  Invoices will reflect the same number of tabulators/AutoMarks and the same county EMS 
coverage option as the previous year.  Upon receipt of your invoice, if you have changes to 
your coverage numbers or options, you must notify your contractor separately via the 
following phone numbers: 

• ES&S:  877-377-8683 (select option 1 for billing, option 2 for payments)  

• Dominion/Election Source:  888-742-8037  

Please contact your respective vendor if you do not currently have voting system warranty 
coverage and would now like to opt into this program. 
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Prices for Year 6 are as follows: 

Item Total Annual 
Cost 

(no State 
coverage) 

  

Annual Jurisdiction Cost 

(Tabulators/AutoMarks: 

50% State coverage) 

 Annual County Cost 

(Tabulators/AutoMarks: 
County-Owned Machines 

Only- 

50% State coverage) 
M100 Tabulators (ES&S) $132.00 $66.00 $66.00 
AccuVote Tabulators (ES&S) $123.00 $61.50 $61.50 
Optech Insight Tabulators 
(Dominion) 

$190.00 $95.00 $95.00 

AutoMark Voter Assist 
Terminals (ES&S) 

(no preventative maintenance) 

$63.20 $31.60 $31.60 

Unity EMS Software Technical 
Support 

(M100 users - ES&S) 

   --Flat annual fee option 

   --Per hour fee option 

  

 

 

$6284.00 

$175.00/hour 

  

  

 
N/A 

N/A 

  

 

 

$6284.00 

$175.00/hour 
GEMS EMS Software Technical 
Support (AccuVote users - 
ES&S)  

   --Flat annual fee option 

   --Per hour fee option 

  

  

$2950.00 

$175.00/hour 

   

  

N/A 

N/A 

  

  

$2950.00 

$175.00/hour 
WinEDS EMS Software 
Technical Support 

(Optech Insight users - 
Dominion) 

   --Flat annual fee option 

   --Per hour fee option 

  

  

  

$3500.00 

$225.00/hour 

  

  

  

N/A 

N/A 

  

  

  

$3500.00 

$225.00/hour 

Notes:   
1) Preventative Maintenance for tabulators will occur once in a two-year period.  
2) Preventative Maintenance is available for AutoMarks for an additional $56.35 per unit annually 
(M100/AccuVote users); and for an additional $85.80 per unit annually (Optech Insight users).  Locals 
that elect PM for AutoMark must notify ES&S separately.  The State will not pay this additional fee. 
3) AutoMark AIMS EMS support is covered in tabulator EMS charge. 
 
Please contact the Bureau of Elections at 1-800-292-5973 or your selected contractor 
(at the numbers above) if you have any questions. 


