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DO-NOT-CALL CONSUMER COMPLAINT FILING INFORMATION

Beginning October 1, 2003, you can file ado-not-cal complaint with the Federal Trade
Commission (FTC) and the Michigan Attorney Generd. The FTC complaint form will
be available a: www.ftc.gov/donotcal using the File a Complaint page. The Michigan
Attorney General's do-not-cal complaint form will be available here.

Michigan law establishes the nationa do-not-cdl registry administered by the FTC as
Michigan's do-not-cal list. For more information on Michigan's do-not-call law, seethe
Attorney Generd's Consumer Alert entitled "New Michigan Telemarketing Laws, Do-
Not-Cdl Lig."

The most recent registration information is available at www.ftc.gov/donotcall. If you
register on the FTC's nationd registry by August 31, 2003, you should Start receiving
fewer tdlemarketing calls by October 1, 2003. If you register after September 1, 2003,
telemarketers covered by the Nationd Do Not Cal Regisiry will have up to three months
from the date you register to stop caling you.

Thank you for your interest and help with enforcement.



