State of Michigan

TALENT INVESTMENT AGENCY Ao
Unemployment Insurance Agency (UIA) TALENT

WAYS TO CONTACT UIA TAX UNITS

Visit THE UIA WEBSITE www.michigan.gov/uia

CALL Ccall the Office of Employer Ombudsman at 1-855-484-2636, Monday - Friday, 8:30 a.m. to

4:30 p.m. Eastern Time (E.T.). All other Tax Units are available from 9:00 a.m. to 5:00 p.m. ET. If you
are hearing impaired, TTY service is available at 1-866-366-0004.

WRITE  Mail your responses to Agency forms or correpondence to the address on the form.
Correspondence should be submitted through your MiWAM account or mailed to the Unemployment

Insurance Agency Tax Office, PO Box 8068, Royal Oak, Ml 48068-8068. Please include your
name, Employer Account Number and date on all correspondence. Make a copy for yourself.

MicHicAN WEB Account MANAGER (VIWAM) HeLp Desk Call 1-313-456-2188 if you
need help setting up your web account. This system is accessible 24 hours a day, seven days a week.
Go to the website address above and click on the MiWAM logo to register as a hew user or access your
existing account. If you still need assistance, go to miwamsupport@michigan.gov.

EMPLOYER FORMS Are available online at www.michigan.gov/uia and click on Forms or by calling
1-800-638-3994. Forms are available online 24 hours a day seven days a week.

EREGISTRATION ATTACHMENTS To submit 501(c)3 exemptions letters, go online to
employerliability@michigan.gov.

Tax Units

Advocacy Unit Tax Maintenance

Call toll free at 1-800-638-3994, Press 2 Call 313-456-2010 or

Out-of-State callers use 313-456-2314 Online at TaxSupport @michigan.gov

Fax - 313-456-2316
Tax Status
Collections Unit
Call 313-456-2080 or
Call 313-456-2090 or Online at EmployerLiability@michigan.gov
Online at TaxCollections@michigan.gov
Tax Team Support
Office of Employer Ombudsman
Call 313-456-2180
Call 855-484-2636 or Fax - 313-456-2134
Online at oeo@michigan.gov.
Work Opportunity Tax Credit/Welfare to

Reimbursing Employer Unit Work Tax Credit

Call 313-456-2085 or Call 313-456-2105

Online at reimbursingunit@michigan.gov Out-of-State toll-free at 1-800-482-2959 or
Fax - 313-456-2132 Online at wotcunit@michigan.gov

Fax - 313-456-2132




