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Michigan Web Account Manager

Introducing MiWAM

The Michigan Web Account Manager (MiWAM ) is the UIA’'s new and improved system for managing your
unemployment account electronically. MIWAM replaces the Employer Web Account Manager (EWAM)
and makes doing business with the UIA simpler, faster and more efficient. MIWAM has a cleaner look
and is more user-friendly.

MiIWAM allows you to perform routine transactions such as filing reports, paying taxes, viewing statements,
and updating your unemployment tax account information online. There is no charge to employers and
the system is accessible 24 hours a day, seven days a week.

For employers, managing your account online is secure, accurate, provides faster processing, and allows
for more real-time interaction with UIA staff. For the UIA, MIWAM helps lower the costs of processing,
decreases paper and scanning costs and reduces keypunching and other errors.

What You Can Do With MiWAM

» Access UIA Account Information including your tax report and payment history
» File quarterly wage/tax/payroll reports
» Make a UIA tax payment
» Pay reimbursements
» File a UIA tax protest
» Create Out-of-State Service Provider access
» Request a seeking work waiver
» Respond to fact-finding questions
» File Power of Attorney authorizations
» Schedule recurring payments
» Report discontinuance or transfer of business

» and more...
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Michigan Web Account Manager
Frequently Asked Questions

Q. What happens when | register for MiWAM?

A. When you register for MIWAM you will receive a 10-day temporary password granting you limited access to
your account within minutes. The temporary password allows you to make payments, file reports, and update your
user profile. You will receive your authorization code in the mail within 10 days of sign up for full MIWAM access.

Q. What do | do if | forgot my username or password?

A. Click the link ‘Forgot your Password? Forgot Your Username?2’ under the Online Services for Employers section
and follow the steps. If you forgot your password, you must enter your username. You may retrieve your username
by providing your email address, ID, and answer to your secret question.

Q. What happens if | lost or never received my authorization code?

A. You must request a new code by clicking on “Lost/Never Received Authorization” on the log in screen. If you
do not have an authorization code after your 10-day limited access expires, you must request a new authorization
code be mailed to you. You will be unable to log on to MIWAM without an authorization code.

Q. Will another representative from my company be able to access my account and perform
functions on my behalf?

A. Yes. When registering for MiWAM you have the option to establish an added user web account. This type of
account would be essential for another representative within your company (who does not have an account with the
UIA) to perform various functions on behalf of an employer. This new account allows you the ability to designate
the appropriate level of authority for your added user.

Q. Will I be able to electronically protest a determination or respond to Agency correspondence?

A. Yes. You will access the account services tab to either protest a determination or respond to any open fact-
finding issues.

Q. What's the difference between an “Added User” and an “Employer Representative”?

A. An Added User is generally someone inside your company or business such as an employee who has been
granted access to submit, view, or change information regarding your account on your behalf. An Employer
Representative is someone outside of your company such as a service provider or accountant — not an employee of
your company. The Employer Representative requires Power of Attorney to act on your behalf.

Q. Does my password expire?

A. Yes, your password expires annually. As a result, you will be required to change it after one year.

Q. What if | need help?

A. To view help for individual elements on a window, click the Help n icon in the upper right corner of any window.
You can also click Help on the left sidebar, or look for the @ .

Q. Who do I contact if | have questions or need help with the system?

A. Contact the Office of Employer Ombudsman at 1-855-4UIAOEO (484-2636) or
(313) 456-2300 or by email at OEO@michigan.gov. For technical support, please
contact MIWAM Support at (313) 456-2188 or MIWAMSupport@michigan.gov.
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Michigan Web Account Manager

MiWAM Logon Instructions

www.michigan.gov/uia

Step 1

Go to UIA's website: www.michigan.gov/uia

Click on the MiWAM logo or the link for Michigan Web Account
and Employers
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Step 2

If you do not have a
MIWAM account, click
the link” Sign Up

for Employer Online
Services.”

or

If you already have
a MIWAM account,
enter your username
and password in the
Log in to MIWAM
section and click
“Sign In.”

Step 3

To continue as a new
user; click
“Start Here”

Note: Please see the
legend on the right
side of the screen for
navigation tips.
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Select the option that
best describes your
reason for signing up
for MIWAM.

To select the Employer
option, you must
have a UIA employer
account number.

If you will be acting
as an employer rep-
resentative and are
also an employer,
select the Employer
Representative
option.

If you select
“Employer” you
must enter your UIA
account number and
the zip code of the
physical location of
your business.

MIVWAM SIGN-UPF REASON

Pleaze chooze the option below which best describes your reason for 2igning up for MWAN.

r

Employer

| am currenthy an employer who is registered with the State of Michigan for Michigan
Unemployment Taxes and would like to =ign up for MWAM to view, change, or =ubmit information
relating to my ULA Tax account.

Employer Representative

| am an Employer Representative who would like to =ign up for MWAN becausze | have a client
who iz registered for Michigan unemployment taxes that wants to grant me access to view,
change or 2ubmit information relating to their Ul tax account.

Employee

lam an added user who would like to =ign up for MiWAM because | have been granted access
by an employer to view, change, or =ubmit information relating to that employers UlA Tax

account.
Cancel

MIWAM SIGN-UF REASON

v

Please choose the option below which best describes your reason for signing up for MAVARM.

Employer
| am currenthy an employer who iz regiztered with the State of Michigan for Michigan

Unemployment Taxes and would like to sign up for MWVVAM to vieww, change, or =submit information

relating to my ULA Tax account.
Yes Ho

Are you a service provider for various employers in the State of Michigan? L

Pleaze enter your UlA account information.
Ul Account #: Fip Code: FEIN:

L | [ | |

Employer Representative

| am an Employer Representative who would like to =ign up for MWAM because | have a client
who iz registered for Michigan unemployment taxes that wants to grant me access to view,
change or =submit information relating to their UlA tax account.

Employee

| am an added user who would like to =ign up for MWAMN because | have been granted access
by an emplover to vieww, change, or submit information relating to that employvers ULA Tax
account.

BACK TO
TABLE OF
CONTENTS



Step 6 —

MIWAM SIGH-UP REASON

|f | " Pleaze choose the option below which best describes yvour reason for gigning up for MAARM.
You selec
Employer
“Employer L] o= s . cioe -
° am currenthy an employer who iz registered w & State of Michigan for Michigan
i | thy ployer whi giztered with the State of Michigan for Michig
Repl’esenfd’flve Unemployment Taxes and would like to =ign up for MiWAN to view, change, or =ubmit information
cmd YOU answer ”Yes" relating to my ULA Tax account.
to 1he quesfion GbOU‘l’ v Employer Representative
whefher you hqve a | am an Employer Representative who would like to sign up for MWAN because | have a client
UIA I who iz registered for Michigan unemployment taxes that wants to grant me access to view,
em p oyer change or =ubmit information relating to their UlA tax account. % i
account number, you - .
must enter ’rhe UIA ?;’i:sﬂ'?l.l an employer who iz currently registered for Michigan Unemployment i
account number and
le code O'F 1he Pleaze enter your UlA account information.
thSiCCII IOCGﬁOI‘l Of Ula Account #: ZIP Code: FEIN:
your business. L | L | |
[~ Employee
| am an added user who would like to =ign up for MVWAM because | have been granted access
by an emplover to view, change, or gubmit information relating to that emplover's UlA Tax
account.
oK Cancel

MIVWAM SIGHN-UF REASON

Please choose the option below which best describes your reason for =igning up for MWWAR.

If you select the option ~ Employer
I am currenthy an employer who is registered with the State of Michigan for Michigan
Of Employer Represen- Unemployment Taxes and would like to =ign up for MWWVAM to view, change, or submit information

relating to my ULA Tax account.

tative and you answer

[w Employer Representative

u " o
No 1.0 fhe ques.hon I am an Employer Representative who would like to =ign up for MWWANM because | have a client
ho i iztered for Michi I t t that t= t t cess b i .
about whether you change of submt information reiating to their UIA tax account. o
es o
have a UIA employer Are you an employer who is currently registered for Michigan Unemployment & -
account number, you Taxes?
mUSi answer 1'he qUes- Are you required to hawve a FEIN to conduct business? -
ﬁon abou* Whether YOU Plea=e enter a client’s UlA account information and your FEIN.
have a Federal Employer Client UL, Account #: Client ZIP Code: FEIN:

Identification Number
[ Employee

FEIN). If you answer
l(l ") y answe | am an added u=er who would like to =ign up for MWWAM because | have been granted access
Yes 1-hen YOU mustl- :z;nnul:[nplnyer to wiew, change, or submit information relating to that employers UlA Tax

provide the FEIN along
with a UIA employer | ox |
account number and

zip code of the physical
business location of one

-_of your clients.

BACK TO
<« TABLE OF
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If you select “Employer
Representative” and

you answer “No” to the
question about whether
you have a UIA employer
account number, you
must answer the question
about whether you have
a Federal Employer Iden-
tification Number (FEIN).
If you answer “No” that
you do not have a FEIN,
then you must provide
your Social Security
Number along with a UIA
employer account number
and zip code of the physi-
cal business location of
one of your clients.

Only select “Employee”
if you have been added
by either an employer
or employer represen-
tative to their web
account. In that circum-
stance you must enter
and re-enter the
authorization code.
The authorization

code was emailed when
access was added for
the employee by the
employer or employer
representative.

MIVWAM SIGH-UF REASOM

Please choo=se the option below which best describes your reason for =igning up for MWAM.

I Employer
I am currenthy an employer who is registered with the State of Michigan for Michigan
Unemployment Taxes and would like to =ign up for MWAM to view, change, or =ubmit information
relating to my ULA Tax account.

» Employer Representative

I am an Employer Representative who would like to =ign up for MWWAM because | hawve a client
who iz registered for Michigan unemployment taxes that wants to grant me access to view,
change or =submit information relating to their UlA tax account.

Yes Mo
Are you an employer who is currenthy registered for Michigan Unemployment o -
Taxes7?
Are you required to hawe a FEIN to conduct business? Lo

Please enter a client's ULA account information and your Social Security Number (SSMN).
Client UlA Account #: Client ZIF Code: SSM:

r | [ | [

I Employee
| am an added user who would like to =ign up for MiWYWAM because | have been granted access
by an employer to wview, change, or submit information relating to that employers ULA Tax

account.
“

MIWAM SIGN-UP REASON

Please choose the option below which best degcribes your reason for gigning up for MWAM.

[~ Employer

I am currenthy an employer who iz registered with the State of Michigan for Michigan
Unemployment Taxes and would like to =ign up for MiWAM to view, change, or gubmit information
relating to my ULA Tax account.

[~ Employer Representative

I am an Employer Representative who would like to =ign up for MVWAM because | have a client
who iz registered for Michigan unemployment taxes that wants to grant me access to view,
change or =ubmit information relating to their ULA tax account.

Employee

l'am an added uzer who would like to =ign up for MiWAM becau=ze | have been granted access
by an employer to view, change, or 2ubmit information relating to that employers ULA Tax
account.

Authorization Code: Re-enter Authorization Code:

f | [ |

BACK TO
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Fill in the required User Information. This shou
account for the business.

User Information

ENTER USER INFORMATION

First Name: [ ~ Username/Password Rules
| Required pname must be between 7 and 30
Last Name: r cters long
) + Previous passwords cannot be reused
E-mail Address: r | - Password must be between 8 and 15
) characters long
Phone: ( | + Password cannot begin with an
exclamation point (1) or a question mark (7)
User Name: + Usemame and Password must not contain
spaces
Password: « Password must contain both letters and
numbers

N N

Confirm Password: « Passwords are case sensitive

Secret Question:

Secret Answer (

Confirm Secret Answer r

BACK TO
<« TABLE OF
CONTENTS
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LARA Unemployment Insurance Agency

Department of Licensing and Regulatory Affairs

Click “Security
Agreement.”

Unempioyment nsurance Agency (Ubh ) Employer Web Portal Viclation of these polcees will resull in ihe loss of access privieges

Employer Web Account Responsibiliies
Step 12 Al srplayars and fher rspressntstross musl agres to folow the satablabes crfana for uas of any apphestion withi, B

Aucetund Creerar n:

£ ceaunt Dwner i the ndividual who creates The Ergloyer ¥ eegurd for the o v
The & i O wedividual we he Erpler gy A Li } iy

Selecf ”Yes" or ”No" * AN mtarmakon p durmg the af the Ergloyss Weh 1 munl D ; anul mccurate If an account m sel

up based &N SMONSoUs of Misladng informabion, he accownt privieges will bo révoked and no future account will be creabed

if you agree to the - Ve Aottt Geeier il 1snow g OCHIN CANE vt ¢ e LR, Emolisoer Wb, Kortl an smbins 148 swavs, sederstond
. an comply with e fulss and polces
Securliy agreemeni Accound Thewneras and Added laera 1o b Accouni:

.
(YOU must agree In * AN nformanon provides 1o At o User 1o an Empioyer Wek Sceoun must te compleie and sceurate, i 8 user s psosd based
o an errencous oF Maieadng Alormation, e Account prraeges vl Be revoked and co fuluns secoun] will B croaled
order ‘I'o es‘l‘q bl |sh » o an indeodual Adds & User to the Dmakiorer Web Acount. that ndieidual s resgonaiis for manianing that persen's account
H the mdded user keaves smoloyment. the scoount must be inacthvated immedately. | the added user misuses the sccound, the
actwenl mus b nacliveted
Your Web accou nt)- = The ussriamspasswond cannct be shared Each mdvdusl usng the sysiem mus! have Bes own ussmamapesswon

Fharng of & usarmname’password B grounds for revoling Account privileges

H & user fesls the usermame/password has been compromised, they are respansisies for changng thes Username/oassword
rrrwediadoky amd nalifyng the ndevelual wiho added them as & usnr B e employor wob aocauns]

Thee web ccour] AulRorTaton cannnol Be nharied 17 Be responsbity of perfofmng A Bk & feasasgnmd, (e i persan
must be added a8 @ user (and the previous perscn's suthorization shoukd be deleted)

The apphcabions can only be used for the purposes for whick they weore mlended. No imiprmeatisn obisined &3 5 resuR of
Eatatashng an Empioynr Web Ascount O Soding & User can [ sharcd wih anyons who @ ol an sikarsed user of e
apokoations

A&ny use which interferes with the Agency’s sbity t0 provids service is prohibed

Theuld the accoun] be uned an 8 parl of & Aetwork altech, the Agency rescrves the inghl 1o take any Accossmy aclions
(nkalng, Do nod Ered fo, WMporary suRpenacn of the ACCoun] HoRSrR ScooiEnl) reUTed 10 PEtUrT SareEn OF elenark
apdraidn 1 narmal

* The Agency may Ierminsie sersce bo he subscrier ol any e, without notice, for violation of this sgresmant

"
Do you agree wih the Securfy Agreement shown sbove?

BACK TO
<« TABLE OF
CONTENTS



T T——

LANRA Unemployment Insurance Agency "

Step 13

Department of Licensing and Regulatory Affairs

You will receive a
confirmation page
with your username
and confirmation
number displayed.

Select OK.

The lolowirg user was added successfully

Usemame. sk
Employer. Suoer Busnecs, LLC

Your Confirmation Musnbres is: 0103 368 430

You are now ready to begin using you
MiWAM account with temporary acce

For the next 10 calendar days you may submit Form UIA 1028 and
reimbursement payments through your MiWAM account.

Look for your authorization code to be mailed to the business addre
your business within the next 7-10 business days.

i

Once you receive TV | .
A= " *MIWAM
1.he CIU‘l'hOI"IZQ‘l'Ion e’irIEHIBAH WEB AcCCOuNT MANAGER

Code and en‘rer i"‘ UMEMPLOYHMENT INBURANGE AGENGY
when logging into

WA Listens! We have made some minor navigation changes based on your feadback. Chci e 10 ks e

YOUF M.IWAM account' Cnline Sarvices for Employers Lljlg In To MIWAM
you will have full
@ Regeier A Business Pl provide Thie wsemarme and passwird for
access to all of.’rhe . e e yout web account wih e Unempoyment
services fOI" WhICh YOU @ LostMever Received Authorizabon Code bttt
hcwe been gra nfed @ Forgot your Passward? Faorgel your Lisemame?
permission within
MiWAM Online Services for Claimants

| @ File a New Claim
@ Find a Saved Clamm
¢ @ Sagn Up for Climant Onling Services
@ Having trouble keggeng in?

@ Repart Fragd }

BACK TO
<« TABLE OF




Michigan Web Account Manager
Navigating MiWAM

Different computer programs have different ways of navigating. This tip sheet should help

you find your way through the system.

Field colors are used to denote important information regarding what you can or cannot enter into that

data field.
WHITE (Default) — This field is in an inquiry or view-only mode that will not accept data entry.

RED (Error) — This field is in error and has failed validation. Hovering over the fields in error with the
mouse will show what is incorrect.

YELLOW (Required) — This field is mandatory. You must enter a value in this field before the information
can be saved or proceed to the next screen. If yellow fields are not completed, MiWAM will not save the
record.

GREEN (User Enabled) — This field is optional. The information is not required but keep in mind that
it is often beneficial to complete as much information as possible.

> QUGrTerS QUARTERS ACTIVITIES? NOTICES?® REPORTS/PAYMENTS HISTORY [.seelll i\ &8 LETTERS
o ey TG i S e
keeps a log of all
actions that the employer has taken on their account.

» Notices inform employers of pertinent information related to their account.

\

Reports and payment history

» The Account Services tab is where each employer will be able to view rate information, apply for
credits or seasonal designations, request a transfer of business, and manage any other facets of their
account.

» The Letters tab indicates any correspondence sent to the employer from the UIA.
Please note: Sub-tabs will change as tabs are selected.

<« TABLE OF

CONTENTS
i



Michigan Web Account Manager

Navigating MiWAM
NAVIGATION B

You will find the navigation links on the top right side of your screen. These links allow quick access to
existing windows. You should always use these links to return to the previous screen — don’t use the

back button!

New Changes

Profile Maintenance and | Want To links have been relocated from below the Navigation Panel on the Navigation Bar
to the top right of the page.

Prior Location New Location

LI S s 4 s i e o

. TR SRR iR T _31.- 1 EEE

LEGEND

When entering data into MIWAM, always
look for the following symbols:

LEGEND

ﬁ Click te view more information

J The Step iz Complete

X The Step Contains Errors

[ .__H_. Required fieldz are designated by:
| Required |
* A triangle in the top left corner

* A yeliow background
* A tooltip that =ays required

Required fieldz, left blank, wil
block the availability of future steps.

BACK TO
<« TABLE OF
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Michigan Web Account Manager

Letters and Correspondence
in MiWAM

MiIWAM allows you to review, keep track and respond to your notices and letters related to your Ul tax
account. Each letter you receive from UIA will have a Letter ID number, making it easier to search for

correspondence on specific topics.
With MiWAM you can:

View Web notices
Send account inquiries to the UIA

Set a web mail preference — select this option if you would like to receive UIA correspondence
electronically only

Create email reminders for specific tasks
Search by letter ID for correspondence sent from UIA
See the status of your protest

Here are some samples of what you'll encounter in MiWAM:

sigar Comgany Hame MANES AN ADDRE5ES
Faduial Emplape 11 —nn Lagal Mama Tour COMpary name
Physical Addrass  Ede 12334 Sunpview M
Salance £ om e ALEMC)
Ligal AGdIEEE AS
AGCosNTA. ACTRAMIES® MODCES" ML TRACTEMT BHVICES
LEFTERS
LITTERS m
Sani |.ederia Tres Account L] Fiing Ferind
LI0iEsg8028 LA 1770 = iy Enarge Sy Lacation CERATEE 003 W12
Liatssan8a8 L8A 1710 = Gty Eninge Sy Lecstion a0SATEE 003 W Jor 2012
LI 30151360 LA 1136 = statemant ol BC Lecation CSATER 03 -
L1an7Ezanz \RA 1136 = striemant ol BG Lecaton WEATEE D03 Use _ﬁ!ter fogotoa
LI0azM0824 U4, 1770 = Cirly Chinge Smiy o 2ATES 00 Wb 2012 specific letter or form
LASEDATI968 WA ATTD = Girly Chixrge Simiy T DOEATHE 000 M- Junr 013
LI4THITE6 A 1136 = statemant ol BG Tax RSATES 00D
LogET T WA 1096 — statermant of DG Tax E8THR 000
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Michigan Web Account Manager

Other MiWAM Functions
SET MAIL PREFERENCES B

Go Green Information ]

Receiving comrespondence electronically has many
advantages:

Set Mail Preference

= Convenient access to time-sensitive information.
= Receive comespondence several days faster than
by regular mail.

» Reduced mailing costs.

Receive Your UIA Correspondence Electronically

[v Go Green! Check this box if you would like to receive UIA correspondence electronically. )

Choosing this option means that you are either the employer, or authorized by the employer to conduct electronic transactions and

receive records and other comespondence from this Agency in an electronic format through its MIWAM system, and that you agree
to do so.

Examples of correspondence that will be issued and received electronically through this agreement include, among others,
information related to any MIVWWAM online service function:

Reports/Payments

Account Maintenance

Tax Issues and Assessments
Determinations
Redeterminations

WOTC

PR

If your organization uses a third party administrator (TPA) for Michigan unemployment purposes, note that correspendence
previously mailed to the TPA will only be viewable through MiWAM.

Congratulations on your choice to 'Go Green'! Employers can now receive Unemployment Insurance cormespondence electronically through
MIWWAM. Correspondence previously sent by regular mail can now be viewed under the "Letters” tab. It is your responsibility to check your
account regularty for new mail since email notifications are not sent.

If at any time you wish to receive your correspondence via U.S. mail and opt-out of receiving UIA correspondence electronically,
please uncheck the Go Green button,

SET UP EMAIL REMINDERS

[~ Check this to have the syslem automatcally send wou an email reminder
before the due date of the LA 1028, Employer's Cuariedy Wage/Tax Report
You must choose either a 10=or 25=day reminder, below, for the rumber of
days bofors the quadsdy dus date 1o fecano the email mmindor

The quaerterty dise dates are:

January "
Apil i
Juty i
Octaber i

Hale: To stop the system fom aulpmatscally sendang you an email rermnde;
please untheck the b and resubimil your request

¢ Remnder 10 days bedore Due
= Reminder 25 duys before Due

Sulymit

BACK TO
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Michigan Web Account Manager

Other MiWAM Functions

STATUS OF TAX PROTESTS OR APPEALS _

To view the status of tax protests or appeals, click on the Account Services tab, then the Tax issues and
Assessments sub-tab. Then click the link for Tax Protest.

QUARTERS ACTIVITIES® NOTICES®™ REPORTS/PAYMENTS HISTORY FleeellN@ 3"« LW LETTERS'?

REPORTS AND PAYMENTS ACCOUNT MAINTENANCE
TAXISSUES AND ASSESSMENTS

AX ISSUES AND ASSESSMENTS BREIS, I SELE S04

Clearance of Account Clearance of Account
Request for Waler Request for Waiver of Penalty & Interast

Eax Protest | Tax Protest

Thiz lizt iz of all Protests and Appeals that are Received or In Progress, or Resolved
within the last 35 days.

PROTESTS AND APPEALS

Show History

Date Created Case D Confirmation # Protest Type Caze Stage  Date Staged

Employers can review and respond to a monetary determination that may affect their tax rate and review
benefits that have been charged to their accounts.

QUARTERS ACTIVITIES! NOTICES?® REPORTS/PAYMENTS HISTORY EXe(ealllN @I\l =8 | ETTERS™

REPORTS AND PAYMENTS ACCOUNT MAINTENANCE TAXISSUES AND ASSESSMENTS [l iy BTS040 (62
BENEFIT SERVICES

Bulk Vacation, Holiday, Bonus Report Vacation, Holiday, Bonus Pay For Multiple Employees

Determinations and Decisions Issue Status and Protestable Determinations

School Denial School Recess Period Questionnaire
Seeking Work Waiver Request for Registration and Seeking Work Waiver (RSW)
View Benefit Charges & Credits

View & Protest Benefit Charges and Credits - 1770/1138

BACK TO
<« TABLE OF
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Michigan Web Account Manager

Other MiWAM Functions
REGISTRATION AND SEEKING WORK WAIVER _

Employers may request a Registration and Seeking Work Waiver for employees that are temporarily laid
off for not more than 45 days. This request must be received before the layoff occurs (no later than the
week prior to the layoff).

QUARTERS ACTIVITIES? NOTICES? REPORTS/PAYMENTS HISTORY JFNSes I 1B 3.4 =l LETTERS?
REPORTS AND PAYMENTS ACCOUNT MAINTENANCE TAX ISSUES AND ASSESSMENTS

BENEFIT SERVICES

Determinations and Decisions Issue Status and Protestable Determinations

Request Advocate Request Advocate for Protesting Adverse Nonmaonetary Determinations.
School Denial School Recess Period Questionnaire

eeking VWork Waiver Request for Registration and Seeking Work Waiver (RSW) I
View Benefit Charges & Credits View & Protest Benefit Charges and Credits - 1770/1136

Reguest for Registration and Seeking Work Waliver (RSW)

weakver of Registration Tor Work, SAvailibdity and Sesking Work Requirements ander Section 208 (1)
() 15 rEqQUEESTEa ToF The Folowing SmPioyees on & lemporary 1ayoff, not 1o exceed 45 days

P LE I LT R "oo1
Lot Doy WWorkesd | AEaray 2014
Back to VWork Date [ AO-dun-2074

IT IS Walver fEgqLieal Sovers all Smpkoyead Ak Off i INe LAsT Dald VWorked @nldiad abave,. press
Subrmit

If this walver request IS imiited 10 Smployecs Working at & specific Iocation, please anter the name
of the jocatlion Gelow. Onty employees Al off Trom this Specinc ocation will e warnvead from
PEQISITALION TOr Work. AvallaDility. and Seeking Work. All Siner employees laid off on that date will
be required (o register for work, be-availlable Tfor work, and seaking work

WWork Location of specific walved smployees
A0 A W Grand Bitva Do, ka I

BACK TO
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Michigan Web Account Manager

Protesting Benefit Charges
in MiWAM

Each week, employers receive statements of charges and credits that have been made to their accounts on
Form UIA 1136 — Statement of Unemployment Benefits Charged or Credited to Employer’s Account. If the
employer disputes the accuracy of the statement, or believes the reported earning or other information is
wrong, they may protest the benefit charges. With MiWAM, you can see the form and protest the benefit
charges right away. Select the Benefit Services tab.

Form UIA 1136

Sate of I CRQ NS

Austhioed By
e ) 5 Drepant=ast of Liseaang asd Raguistony Al LARFA o e
L i LA aprmes? Indorsssn b ey e

Ricki Sryer B4 W Grard Bbed, Sule 11800, Detod, MILER02 Sieen Areood
GOVERNOR weww mechi gan., g = (355 4B4-2606 = (313} 436-2300 HRECTOR

ABC COMPANY

129 MAIN STREET Bdail Dt Dacember 31, 2898

ANYTOWN, 4999 Letier ID: L1487812802
EAN: 1234567000
Employer:  aBc COMPANY

STATEMENT OF UNEMPLOYMENT BENEFITS CHARGEDOR CREDITED TO EMFLOYER'S ACCOUNT

CALEMDAR WEEK ENDING D4/202012
UNEMPLOYED UNEMPLOYED PAYMENT! CERT UNEMPLOY D WORKER
WORKER WORKER BD ADJUSTMENT WKEND AD g EARMED
SN HAME NBR DATE DATE T™F TyP  INCOME TOTAL
111-11-1111 L. JONES 023 DANERMZ D702 L1 ] REG 12682 14556
292.22.2222  J. SMITH 023 DaMIROIZ ART201I2 01 RES 0.00 210,00
dd2-g2-2282 A EMITH 023 DAMTEEME 442012 o REG 0.00 210000
AWEAI0333 5 WHITE 008 04MTRO1Z  O4R0TR2012 o REG Q.00 28300
333-33-3333 S WHITE 00B  DaMTRONZ DaMa20ig o REG 0.00 283.00
TOTAL TO ACCOUNT OOSETERO0A 1.131.858

FOR WEEK ENDING  («/28/2012

The listing of benefits paid is a determination that the involved claimant was not unemployed or
underemployed, able to work, available for work, and had remuneration, (e.g., excessive earnings, lost
earnings) as reported on Form UIA 1136 for the week(s) paid and has certified truthfully. Since the benefit
payment listing is a determination, it may be protested in relation to the issues listed above. This form is
also available in electronic format (see p.40).
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Michigan Web Account Manager

Filing Form UIA 1028

Select the Employer Account Number (EAN) link under the ID column. This will bring you to the Quarters
tab for this EAN.

Click here to set up a

Michigan.gov Home UIA Home | Contact UIA | Welcome Page 5
- payment profile far Ul

-| WELCOME! Piease select a senvice or account isted below, User Information: You are Taxes!

ESS TEST ACCOUNT
Fedzral Employer 1D

NAMES AND ADDRESSES I WANT TO..

Legal Name ESS TEST ACCOUNT
Prysical Adgress 3024 W GRAND BLVD # L-500 DETRON ubmit Authorization Code
Legal Address 3024 WGRAND BLVD DETROIT MI 482 Add ACCESS 10 AROher Account
View Empigyer Handbook
Setup Email Reminders
Request Employer Rabes File
Reques! Benefit Charges File
WOTC Bulk Application Upkoad
Update CBent Level Reponing

ACTVITIES® MOTICES™ LETTERS' MULTEACCOUNT SERVICES

MY ACCOUNTS?
MY ACCOUNTS Hide History ¥ Filter
Account id Account Type Name Frequency Address Balance
167 D02 Muft-Linll Location TEST ACCOUNT | Charpeatie 310 WOODWARD AVENLE D00 Ceased
1575662 000 TEST ACCOUNT Contritating 7310 WOODWARD AVENUE E B0.TET 60

i ESS TEST ACCOUNT

THOWOODWARD ON THE N 0.00
WRITE LOCATION O T30 WODDWARD AVENEE

000 Ceased

Clicking this link takes you

to your Tax Account!

Select the File Now option for the appropriate quarter. This will bring you to the Quarterly Wage/Tax
Report Screen. The Attention Needed Tab is the default for quarters with balances and unfiled quarters.
The Search Tab provides a history of quarters.

Usar Information: You ane skgned inas (eslf 575652

TAX MAMES AND ADDRE 55ES INVANT TO.,

| Mavigation Federal Employer 1D b 6 | DEA Name TEST ACCOUNT View by Profiie
Home - Wy Accounts Conlrbuting 1575662 000  Mailing Address  Add e iy Accounts
[ Account. 1575662 000 Balance 360,767 60 Set Mail Preference
Pending Pymiss&Rpts S000  Paymend Source Sefup Register Locabion Accoun
Pay Effective Batance 550,767 6D Use Violuntary Payment Wokshes!
Register For Shaed-Work
Termanate FEQ Agreement

ACTVITIES" NOTICES™ REPORTSPAYMENTS HISTORY ACCOUNT SERVICES LETTERS™

ATTENTION HEEDED'®
PERIDDS REGUIRING ATTENTION =
Period Relum Stalus Tax Penaty Interest Credils Batance Messages
31-Dec-2014 Fite Mow Pary 0:00 .00 0.00 0.00 000 File Return
30-Sep-2014 Fibe Mow Pay 0.00 0.00 0.00 0.00 0,00 File Return
30-Jun-2014 ﬁ File Mow Pay Eu 00 0.00 0.00 0.00 000 File Return
I-Mar2014  Qutstandging File Mow Pay 0.00 0.00 0.00 0.00 0.00 File Retum
3N-Dec-2013  Estimated File Now Pay 0.00 55,00 0.00 0.00 5500 File Return
30:Sep-2013  Estimaled File Now Pay 0.00 305,00 0.00 0.00 30500 File Return
30-Jun-2013  Ontime-Processed  View Relum Pay 000 5500 ] 0.00 5500 Make a Fayment
BACK TO
<« TABLE OF
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Michigan Web Account Manager

Filing Form UIA 1028

Enter your information in the green fields. The monthly count of the number of employees and the wage
detail fields are in green. MIWAM will calculate the total wage figures for you. Select the Submit button
to submit the 1028 report.

If no errors are identified, you will be prompted to enter your MiWAM password. Then click Submit for
confirmation.

Impoat Submit Save and finish later Cancel

Quarterly Wage/Tax Report VIEW FILE FORMAT

Al liable employers are réquired by Section 13 of the Michigan Emp Click to import file 13 and Adminisirative Rule 421.121 of
the Unemployment Insurance Agency (ULA), 1o disclose their tax liabilil

For All Employers: & penaity of 550 is assessed for the first quarter thal the wage information is received by the Unemployment Insurance Agency
(L&) after the due date. A penalty of 5250 is charged for each subsequant quarier thal the wage information remains un-submitled. intersst accrues
at the rate of 1% per month (computed on a daily basis) on all taxes or reimbursements remaining unpaid after the due date as provided by Section
13(2) of the MES Al

For Contributing Employers: & penalty of 10% of the tax due for the quarier, minimum charge of 55 and 2 maximum charge of 525, is assessed for
each quarier thal the Lo informaltion is réceived by ULA after the due dale

For Reimbursing Employers: & panaity of $10.00 is assassed for each quader thal 1ax information is recerved by ULA after the due date

Family Employment: Dogs the employee, alone of in combination with hisher child or spouse. own more than 50% of the shares of the busmess?
OR. does the parent(s) of the empioyes who is under the age of 13 own more than 50% of the shares of the business? If the answer 10 edher of thase
questions is “Yes”, check the box for family employment For more information on family employment, see Sections 43g), 46(g) and (h} of the MES
Act

i you have filed your U4 1028 online and wish fo submit your payment in the form of a check, please attach the payment coupon found along with
ihe downloadable ULA 1028 under the Forms link a1 vnswr. michigan goviuia
QUARTER ENDING DATE: 6202013

Taxabile Wage Limil $9,500.00 13 this the Final Report for this business? @ ves © No

_ Provide the number of a8 full-ime employees and part-ime
Gross Wages: e Workers who Werked during of received pay fof the pay penod

which includes the 12th of th th:
Excess Wages 50.00 hebis o G
une
Out of State Wages L1} 50,00 X
1] 1} 1]

Taxable Wages: 50.00 T T T
Caleuiated Tax
R ate 0 10.30%
Caleulated Tax Due 7] £0.00
{Rounded)
Obligation Assessment 1] 516%
amvd Other Ratle Factors
04 and Ciher Faclors (7] 50,00
Tax Due:
Total Tax Due: £0.00
Apportionment Election L1} =
Aied Repor E

- = Hote: When inflially fiing. the VWage Detail section is pre-populate Select Submit when
These lines contain through the Tmpor functionality ready to send the

employees from — 1028!
previous reports. You Cast Hare
can edit, delete or add | [ i1 WTESTY

lines. [ |—

bl records may be added manually of

Import Submit Save and finish later Cancel

Reports that have been submitted and processed can be viewed under the Quarters/Search tab. A report
can be amended if View Report is selected, and the Change button on the left sidebar is selected.

BACK TO
<« TABLE OF
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Michigan

Filing Form UIA 1028

Web Account Manager

Visa Wages

Enter visa wages for J-1 and H-2B wages under the Visa Wages tab. The obligation assessment due on these
wages is automatically calculated and when saved will be added to the obligation assessment amount due on

the 1028 screen.

Naote: When initially filing, the Wage Detail section is pre-populated with up to 250 employee records. Additional records may be added manually or

through the ‘Import’ functionality.

WAGE DETAIL Out of State Wages | Visa Wages [ Filter
SSN Last Name First Name Middle Init Wages Family Em In Emor
@ x *™*6789  TESTER J 150000 | il
R ™™6123 TEST JOHN 250000 [ |
@ [ 73123 TESTY TEST 500000 [ ]
R % 1222 TEST EMPLOYEE ooo [ [
[ | =i
Visa Wages Report ?
Visa Wages Quarterly Report
Visa Gross Wages 6,500.00|
Visa Excess Wages D.UD!
Visa Taxable Wages 6.500.00/
Obligation Assmi Rate 09|
Visa Obligation Assmt | 62.40|
1-20f2 Show Errors
SSEN Last Name First Name Middle Init Visa Type Visa Wages
P x 6789  TESTER J J1 5,000.00
@ o 6123  TEST JOHN H2B 1,500.00
+]
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Michigan Web Account Manager

Filing Form UIA 1028

Wage Report File Format

FILING 1028 AS AN UPLOAD -

You have the option to submit a 1028 file using the Wage Report file format. This format is available on
the Quarterly Wage/Tax Report screen. Select the View File Format link in the upper right corner (shown on
previous page).

You can file the 1028 report with an imported file you created. Select the Import button at the top or bottom

of the Quarterly Wage/Tax Report screen and browse for the file location. When the file is selected, import

and submit through MiWAM.

Wage Reporting File Specifications (72 byte records)
Max Import Records: 25,000 employees.

Note: If import file exceeds 25,000 employees, the Bulk File option is available to submit the Quarterly/
Wage Tax Report.

Electronic Reporting

Employers who want to import Wage Detail information using this method must review all requirements and
specifications in this document before submitting wage detail information electronically.

Specifications

Overview

. Record Size = 72, Fixed length
. ASCII Coding Scheme

UIA EMPLOYER ACCOUNT NUMBER (Location 2-11)

A separate Wage Import File must be submitted for each 10-digit UIA Employer Account Number. The UIA
Employer Account Number consists of an assigned seven (7) digit account number plus a three (3) digit
location/multi-unit number. The location/multi-unit number is three (3) zeros unless you have submitted a
request for chargeable locations. All wages paid for the quarter under a single 10 digit UIA Employer Account
Number must be submitted on one report for the quarter. For instance, all hourly and salary employees, if
employed under one 10-digit UIA Employer Account Number, must be reported on the same import file for
the quarter, unless a location number greater than 000 has been assigned.

LOCATION NUMBER

A location number is assigned for each business location or employment type upon the employer’s request. If
an employer wants wage and benefit charge data recorded separately by business location or by employment
type (i.e. hourly, salary or executive), you may submit a request online through your MIWAM account by
submitting a web notice.

<« TABLE OF
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Mic an Web Account Manager

hi
Fiijing Form UIA 1028

Wage Report File Format

The Social Security Number or Individual Taxpayer Identification Number (ITIN) identifies the “S” or “O” or
“V" record and must be provided for each employee record in the detail. Zeros must not be entered for
an employee’s Social Security Number.

SOCIAL SECURITY NUMBER (Location 17-25, “S" Record or “O" Record or “V” Record)

* The wage data cannot be processed if the social security number or ITIN is missing or zero filled. Employers
should have the social security number or ITIN of each individual in their employ. You must provide the social
security number or ITIN for each employee for which you are reporting wages.

* A social security number or ITIN can only be entered once per UIA 10-digit UA Employer Account Number on
the “W"” and “V"” wage records for a quarter. Since an employee may work in more than one state in a quarter,
more than one “O" record per UIA 10-digit Employer Account Number can be submitted if the state indicated
is different on each of the record(s) submitted for the employee.

* If an employee works for a business at several different locations during the quarter, and each location has
the same location (multi-unit) number, all wages for the employee are to be totaled and reported under the
10-digit UIA Employer Account Number. If an employee works for a business at several different locations
during the quarter, and each location has a different location (multi-unit) number, wages for each location
must be reported under each 10-digit UA Employer Account Number.

GROSS WAGES (Location 62-71, “S"” Record | Location 63-72, “O" Record)

Wage detail information should be provided for every covered employee to whom wages were paid during the
calendar quarter. Do not report wages that were earned but not actually paid during the calendar quarter.
Also, do not report wages of an employee whose services are excluded from coverage under Section 43 of the
MES Act.

<« TABLE OF

CONTENTS




Mic an Web Account Manager

hi
Fiijing Form UIA 1028

Wage Report File Format

Include wages paid either in cash or in a medium other than cash, such as the cash equivalent of meals
furnished on the employer’s premises and the cash equivalent of lodging provided by the employer as a
condition of employment. Also included as wages are commissions and bonuses, awards and prizes, severance
pay, vacation and holiday pay, sick pay when paid to liquidate a worker’s balance of sick pay at the time of
separation from employment, tips actually reported by the worker to the employer and the cash value of a
cafeteria plan if the employee has the option under the plan to choose cash.

Do not include as wages such payments as:

. profit-sharing,

. sick pay under an employer plan on account of sickness,

. contributions to a retirement plan,

. discounts on purchases from the employer,

. or reimbursements to employees of expenses incurred on behalf of the employer.

When reporting gross wages, enter the total amount of wages paid to each employee during the calendar
quarter.

FAMILY STATUS (Location 72, “S” Record)
* This field should contain one of two values; a blank or an “F” for family employment.

* Leave blank unless you are a family owned business in which the majority interest is owned by the employee,
their spouse, child, or parent (if the employee is under the age of 18 at the time the work is performed). If
so, place an “F” in this field. Refer to Sections 46(g) and (h) of the MES Act for more information on family
employment.

<« TABLE OF
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Michigan

Employer Header Record

There must be one Header record preceding each set of Detail records.

Filing Form UIA 1028

Wage Report File Format

Location Field Name Picture Description
Record e
! Identifier X(01) E
Employer UIA Account Number. Cannot be all zeros. Must match the employer number on the wage detail
2-8 9(07)
Number record(s).
9- Location/Multi- UA Multi Unit number. May be all zeros. Must match the multi- unit/location number on the wage detail
; 9(03)
11 Unit Number record(s).
12- Year 9(04) Filing year in CCYY form, where CCYY is the year with century. CCYY must be a valid year such as
15 2012, 2013, 2014, etc. CCYY cannot be all zeros.
16 Quarter 9(01) Filing calendar quarter: must be 1, 2, 3 or 4.
17- .
40 Filler X(24)
41- Number of Number of employees on this 1017, right justified and left padded with zeros. This should match the
9(07) number of wage detail records (Record Identifier="S", “O”, and “V”) that follow this header record.
47 Employees ’
Cannot be negative. May be all zeros.
48- Total amount of wages reported on following wage detail records, right justified and left padded with
60 Total Wages 9(11)V99 zeros. This should match the total of the Employee Gross Wages column found in the Detail Records
(Record Identifier="S", “O”, and “V”). Cannot be negative. May be all zeros.
61- .
72 Filler X(12)

Employee Detail Record

There may be zero or more detail records after each Header record.

Location Field Name Picture Description
Record nan
1 Identifier X(01) S
Employer
2-8 Number 9(07) UIA Account Number. Cannot be all zeros. Must match the employer number on the header record.
9- Location/Multi UIA Location/Multi Unit number. May be all zeros. Must match the multi- unit/location number on the
- 9(03) .
11 Unit Number header detail record.
12- Year 9(04) Filing year in CCYY form, where CCYY is the year with century. CCYY must be a valid year such as
15 2012, 2013, 2014, etc. CCYY cannot be all zeros.
16 Quarter 9(01) Filing calendar quarter: must be 1, 2, 3 or 4.
17- §°Cial. Employee's Social Security number or Individual Taxpayer Identification Number (ITIN). Do not zero
25 ecurity 9(09) fillL*
Number )
26- .
32 Filler X(7)
33- Employee
48 Last Name X(16) Last name of the employee.
49- Employee .
60 First Name X(12) First name of the employee.
Employee . Lo \
61 Middle Initial X(01) Middle initial of employee's name.
62- Employee Total quarterly gross wages for employee, right justified and left padded with zeros. Cannot be negative.
9(08)V99
71 Gross Wages May be all zeros.
72 Family Status X(01) "F" if employee is a family member; blank otherwise.

Indicator

BACK TO
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Filing Form UIA 1028

Out of State Wages File Format

Out-of-State (OOS) wages are utilized to off-set Ul tax liability on subsequent Michigan wages up to Michigan’s
taxable wage limit of $9,500. This is to acknowledge the payment of Ul taxes in another state for the same
calendar year. Wages should be reported in both categories (OOS and in-state) only on the quarter where the
employee first had earnings in Michigan.

* The YTD OOS wages used will be limited to the Taxable Wage Limit for the state where the OOS wages were
reported.

The sum of the Out of State field for all quarters will not exceed the YTD OOS field amount.

* The sum of the Out of State fields plus the Taxable fields will not exceed Michigan’s Taxable Wage Limit of
$9,500.

o If taxable OOS wages meet or exceed $9,500, no Michigan wages are taxable.

o If taxable OOS wages are lower than $9,500, Michigan wages are taxed to reach the taxable wage
limit.
* OQOS are to be reported as a year-to-date figure on the same quarter when Michigan wages are first being
reported. This should only occur once. The OOS wages should not include Michigan wages.

* The taxable wage limits for all the states are in the system, allowing us to ensure that Michigan’s taxable wage
limit of $9,500 is reached.

* Localization of employment rules still apply to employees who perform services in more than one state
throughout the year. Below is the file format for the single wage report import process.

Out of State Wage Detail Record

There may be zero or more detail records after each Header record.

Location Field Name Picture Description
Record "
1 Identifier X1 ©
Employer
2-8 Number 9(07) UIA Account Number. Cannot be all zeros. Must match the employer number on the header record.
9- Location/Multi 9(03) UIA Location/Multi Unit number. May be all zeros. Must match the multi- unit/location number on the
11 Unit Number header detail record.
12- v 9(04 Filing year in CCYY form, where CCYY is the year with century. CCYY must be a valid year such as
15 ear (04) 2012, 2013, 2014, etc. CCYY cannot be all zeros.
16 Quarter 9(01) Filing calendar quarter: must be 1, 2, 3 or 4.
17- gomal_ 9(09 Employee's Social Security number or Individual Taxpayer Identification Number (ITIN). Do not zero
25 ecurity (09) fill*
Number !
26- .
31 Filler X(6)
32- Employee
47 Last Name X(16) Last name of the employee.
48- Employee .
59 First Name X(12) First name of the employee.
Employee . Lo .
60 Middle Initial X(01) Middle initial of employee's name.
61- State X(02) Identifies the state/region the wages were earned previous to Michigan. (Includes District of Columbia,
62 Virgin Islands, and Puerto Rico.) Cannot be blank.

" Employee . . A
63 Gross Out of 9(08)V99 Total qua_rterly gross out of state wages for employee, right justified and left padded with zeros. Cannot
72 State Wages be negative. May be all zeros.
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Filing Form UIA 1028

Visa Wages File Format

Public Act 241 of 2014 provides new exclusions from unemployment benefits for services performed by certain
categories of workers. This amendment became effective August 26, 2014. Beginning (retroactively) January
1, 2014, unemployment benefits will no longer be payable to: (1) a holder of an “H-2B” visa, which covers
workers admitted to the United States temporarily to perform non-agricultural services, and (2) a holder of a
“J-1" visa, which covers workers admitted under the “exchange visitor program.” However, only the following
categories of “J-1" visa holder are excluded: international visitors, government visitors, camp counselors, and
au pairs. When services are excluded, the employer is not required to pay state unemployment taxes on those
services. However, the employer is still required to report the wages as Visa Wages since obligation assessment
is still due on those wages.

These visa wages can be reported through MIWAM through data entry on the UIA 1028 page, through submission
of a new V record type for the Wage Report file format for single employers, or through the Bulk Report file
format for all other employers. Below is the file format for the single Wage Report import process.

Visa Wage Detail Record

There may be zero or more detail records after each Header record.

Location Field Name Picture Description
Record wm
1 Identifier X(01) v
Employer
2-8 Number 9(07) UIA Account Number. Cannot be all zeros. Must match the employer number on the header record.
9- Location/Multi UIA Location/Multi Unit number. May be all zeros. Must match the multi- unit/location number on the
. 9(03) .
11 Unit Number header detail record.
12- Year 9(04) Filing year in CCYY form, where CCYY is the year with century. CCYY must be a valid year such as
15 2012, 2013, 2014, etc. CCYY cannot be all zeros.
16 Quarter 9(01) Filing calendar quarter: must be 1, 2, 3 or 4.
17- goc;lal_ Employee's Social Security number or Individual Taxpayer Identification Number (ITIN). Do not zero
25 ecurity 9(09) fill*
Number .
26- .
31 Filler X(6)
32- Employee
47 Last Name X(16) Last name of the employee.
48- Employee .
59 First Name X(12) First name of the employee.
Employee . . .
60 Middle Initial X(01) Middle initial of employee's name.
g;- Visa Type 9(02) El?etgr 01 for an employee with a J-1 visa. Enter 02 for an employee with a H-2B visa. Cannot be zero
Employee . L . .
63- Total quarterly gross wages for employee, right justified and left padded with zeros. Cannot be negative.
Quarterly 9(08)V99
72 Wages May be all zeros.
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Yearly Wage Breakdown

The Wage Breakdown feature allows employers to access wage details for all their employees for an entire
calendar year. This tool is intended to assist in the identification of wages that may be listed incorrectly. This will
aid in determining the validity of the information reported on Form UIA 1107, Notice of Error Reported Wages/

Taxes. The initial presentation of the data is sorted by Social Security Number (SSN), from lowest to highest, to
match the requirements for filing of Form UIA 1028, Employer’s Quarterly Wage/Tax Report.

PAGE 28 < ThBLE OF

The initial sort of SSNs will allow the location by line of the employee to be compared to their location
by line on the employer file. The 10th record should match when the same sort is applied to both sets of
records. This will identify those instances where an employee’s SSN may need to be corrected.

An additional level of detail is available for each employee when the Social Security Number link is selected.
The most recent Last Name UIA received for that SSN will be displayed on the Yearly Wage Breakdown grid.
If the SSN is selected, an additional window will appear with information on that individual. This will identify
instances where a name change might have occurred during the year. This level can also be used to verify
that the amount of wages reported for the employee is allocated accurately.

Service Providers must have the MiWAM permission of ‘Reports and Payments’ for their clients to view the
Yearly Wage Breakdown results.

The ‘Filter’ line can be used to review a smaller sub-set of the Yearly Wage Breakdown.

o If you filter on “SUS=True"” the results will list all the employees who have a single quarter with
wages and the employees who have last names that changed during the calendar year. This will
identify those instances where a long-term employee’s SSN may need to be corrected.

o You may enter a name or part of a name to view the results.

o You may also filter by one of the figures. If you filter on “YTD Wages>20000" the return will be all
employees who have a YTD Wage figure over $20,000.

o Ifyou filter on “q=1" all lines with wages in a single quarter will be listed.

o If you wish to display the entire file, the Filter line can be cleared and Enter selected.
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Yearly Wage Breakdown

Accessing the Wage Breakdown Control

The Wage Breakdown control is located on the Account Springboard under the Account Services tab. MIWAM
security of File/Pay is needed to access this control, and any service provider with File and Pay access can utilize it.

1. From MIWAM, click the Account ID hyperlink.
Click the Account Services tab.

Click the Reports and Payments sub-tab.
Click the Yearly Wage Evaluation hyperlink.

o M Wb

Click the appropriate calendar year.

QUARTERS ACTIVITIES? NOTICES™ REPORTS/PAYMENTS HISTORY [lsfelell//jg=:\'e=0 LETTERS™

AT (R L TR  ACCOUNT MAINTENANCE TAXISSUES AND ASSESSMENTS BENEFIT SERVICES
REPORTS AND PAYMENTS 3

Automated Payments Schedule Automated Payment(s)
Voluntary Payment 4 Voluntary Payment - Do NOT use this task to pay tax liability.
|rearly Wage Evaluation| — Evaluation Wages for a Year

0001

Last4 Last Name YTD Wages  YTD Excess YTD OOS Qtr 1 \Wages Qtr2Wages Qtr3Wages QtrdWages Q Su
) TTt-2454 TESTER 56,000.00 46,500.00 000 1400000 1400000 1400000 1400000 4 [
B : 4000000  30,500.00 10,00000 1000000 1000000 1000000 4 [
B =-"-12 TERT 40,000.00 30,500.00 0. 10,000.00 10,000.00 10.000.00 1000000 4 |
| ..-1 0P TERT 40,000.00 30,500.00 0. 10,000.00 10,000.00 10,000.00 1000000 4 |
176,000.00 138,000.00 0. 44.000.00 4400000 44.000.00  44,000.00
1-40f4 ==
BACK TO
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Michigan Web Account Manager
Payment Features

Employers can set up a payment profile, make payments and set up a payment plan through MiWAM.

Payments can also be mailed to the UIA. There is no need to include a copy of the report. Please include your
Employer Account Number (EAN) on the check and on the Form UIA 4101, Employer’s Quarterly Tax Payment
Coupon, to assist in proper processing and mail to: UIA, Tax Office, PO. Box 33598, Detroit, MI, 48232.

User Information: You are signed in as DemoAccount

TAX NAMES AND ADDRESSES I WANT TO...

Federal Employer ID =**=555%  Mailing Address Add View My Profile
Contributing 20358900 000 View My Accounts

My Balance $739.29 anment Source Setuﬂ Set Mail Preference
Pending Pymis+ Rgts $0.00 Register Location Account

Establish a payment profile and choose to
pay entire balance or designate a payment
to a specific tax liability.

Fay Effective Balance $739.29 Use Voluntary Payment Worksheet

Register For Shared-Work

WL =t ACTIVITIES? NOTICES? REPORTS/PAYMENTS HISTORY ACCOUNT SERVICES LETTERS?
ATTENTION NEEDED?* = 8: 06

PERIODS REQUIRING ATTENTION
i Return Status Tax Penalty Interest Credits Balance Messages
File Now Pay 0.00 0.00 0.00 0.00 0.00 File Return
File Now Pay 0.00 0.00 0.00 0.00 0.00 File Return
Outstanding File Now Pay 0.00 0.00 0.00 0.00 0.00 File Return
Ontime-Processed View Return Pay 737.60 0.00 1.69 0.00 739.29 Make a Payment

The MiIWAM account holder establishes a payment profile that is used anytime a payment is authorized.

Payments scheduled more than 90 days in the future and payment amounts exceeding $5,000,000 are not allowed and will resultin a
rejected payment.

Tax - Report Payment

| TESTING RS Payment Date E
Tax 2031608 000 ﬂ
Employer can choose the date the 2816
PAY TOTHE  Unemployment Insurance Age payment is initiated. s b
ORDER OF Check Type
The amount due for the quarter is Business =
shown but can be changed by the |
JP. MORGAN CHASE BANK. N.A l e
September 2013 >
MEMO: This payment will be designated to the quarter to pay off the obligation assessment, penalty, interest, and
taxireimbusement due.
Bank Account Type Routing Number: Account Number:
Checking B3 021300379 4567
BACK TO
<« TABLE OF
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Michigan Web Account Manager
Payment Features

Employers may also request a payment plan quote to pay delinquencies. This requires a payment profile
to be established.

WELCOME! Please select a service or account listed below. User Information: You are signed in as DemoAccount
DEMONSTRATION ACCOUNT NAMES AND ADDRESSES | WANT TO...
Federal Employer ID *=**5555  Legal Name DEMONSTRATION ACCOUNT View My Profile
My Balance $1793.95 Physical Address 3024 W GRAND BLVD DETROIT MI 482  Submit Authorization Code
Other Taxpayer Balance $-7439  Legal Address Add Add Access to Another Account
Wiew Employer Handbook

Setup Email Reminders
[ GetaPayment Plan Quote |

When an account balance exists, the link Get a Regues! ENpRRErFalea Rl

Payment Plan Quote is displayed under the | Request Benefit Charges File

Want To... links. WOTC Bulk Application Upload
Update Client Level Reporting
Apply for WOTC

B MAIN

To request a payment plan quote, you are required to pay a minimum payment of 10% of the outstanding account balance.
The remainder of the balance can be paid in fixed monthly payments over a period of 12 months or weekly payments over a
period of 52 weeks. Please select the Payment Frequency and desired down payment amount (minimum 10% of balance).
Once you submit this request, you will receive an email detailing the results of your payment plan quote. A web notice will
also be posted to your MIVWANM account under the Notices tab.

Note: This is a request for a quote, not an actual payment plan.

Balance | 1,793.95|

Payment Frequency: Monthly Payments "C T i Select Month.lv or Weekly
Required | payment option.

Number of Payments : ,D,

Down Payment I| 179.40 | Minimum (10% of Balance)

Down payment must be at least 10% but can be more.

To continue with the submission of this payment plan guote, please check the box and Submit.

Yes, | accept these terms (B Accept terms of payment plans.

BACK TO
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Michigan Web Account Manager
Payment Features

Once the web notice is received, the ability to actually establish the payment plan is provided through the “Add a
Payment Plan” link.

Lialaia o5e

WEE NOTICE - PAYMENT PLAN QUOTE

Received: Monday, May 12, 2014 11:06:33 AM :
Subject: UIA Payment Plan Quote Acknowledgment notice sent

Dear Linda Kalinowski, through MiWAM.

Employer Name: DEMONSTRATION ACCOUNT
Confirmation 1D: 0-132-859-136

- With your current balance of $1,793.95 and a down payment amount of $179.40, you will have & months to make installment payments of

$278.91/month. If you do not submit a payment plan offer within 5 days you will have to request a new payment plan quote. Your payment
plﬂl‘l amounts will increase as 'ﬂall'j" interest is accrued.

You may login to your account by going to:
hitprimcl64 1uiistwold/MIS/webdoc!

Please Note: This email was sent from a notification-only address that cannot accept incoming email, Please do nol reply to this message. If you
have questions regarding your unemployment account then contact the Office of the Employer Ombudsman (OEQ) at 1-855-4UIAQED (855-484-

2636) or by email at OEQ@michigan.gov,

If you have reason to believe this submission was made by someone other than yourself or an unauthorized person, or you are experiencing
technical issues with MiVWAM, you should immediately call (313) 456-2158 (between 8 am and 5 pm Monday through Friday) or email
MiWAMSupport@michigan.gov.

Thank you for using MiVVAMI

Unemgloyment Insurance Agency

WELCOME! Please select a service or account listed below. User Information: You are signed in as DemoAccount
DEMONSTRATION ACCOUNT NAMES AND ADDRESSES | WANT TO...
Federal Employer 1D 5555 Legal Name DEMONSTRATION ACCOUNT Wiew My Profile
Iy Balance $1,793.95 Physical Address 3024 W GRAND BLVD DETROIT MI 482  Submit Authorization Code
Other Taxpayer Balance $-7T439  Legal Address Add Add Access to Anather Account

View Employer Handbook
Setup Email Reminders

[ Add a Payment Plan |
Request Employer Rates File
Request Benefit Charges File
WOTC Bulk Application Upload
Update Client Level Reporting
Apply for WOTC

MNext step, if you want to proceed is
to select Add a Payment Plan.

BACK TO
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Michigan Web Account Manager
Payment Features

Once a payment plan is established, automated payments are initiated using the MIWAM Payment Profile.
It is unneccessary fo rthe employer to schedule payments manually.

Payment Plan

Based on the information provided, below is a summary of the payment plan quote. At this time, you have the option to increase
your down payment amount. If the down payment is increased, your weekly or monthly installiments may decrease. You may set
your first payment due date to sooner. Once this request has been processed, you will receive a Payment Plan confirmation letter
under the Letters tab.

Note: Upon submission of this request, the initial down payment amount will be submitted for payment fo your financial institution.

Payment Plan Quote

Balance [ 1793 95|
Number of Payments 6
Down Payment 179.40
Payment Frequency Monthly

Your quoted payment amount is:

Payment Amount 278.91

First Payment Due Date .11-Jun-201 4

Optional (You may increase your down payment amount or change your payment plan due date)

Bicwars Egyment Al It E!_EI Can modify down payment amount (must be at least 10%)
First Payment Due Date 11-Jun-2014 and due date of payments.

This commitment will be in default if the terms and conditions of this commitment are not met. In the event that there is default,
collection action as provided by law may be instituted for the full amount (Tax, Penalty, Interest), including asset seizure. The UIA
reserves the right to declare this commitment null and void, if the account is considerad to be in jeopardy.

To accept the terms of this Payment Plan, please check the button and Submit, othenwise select Cancel.

r- ¢ Select this check box if you want to
Required lproceed with payment plan.

H

Yes, | would like to add a payment plan

BACK TO
<« TABLE OF
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Michigan Web Account Manager

Frequently Asked Questions

for Service Providers

Q. Is MiWAM available for Third Party Administrators or must each of their Michigan
clients fill out the Power of Attorney (POA)?

A. Service providers will be able to establish their own web account and upload a client file to obtain
access to electronic services for their clients. The client file will serve as the POA.

Q. As a Service Provider, will | be able to access my client’s account and perform functions
on their behalf?

A. Yes. When registering for MiWAM, there is the option to establish an Employer Representative web
account. This type of account is essential for employer representatives (who do not have an account with

the UIA) to perform various functions on behalf of an employer. If you alrady have a MiWAM account
and need to be designated as a service provider, please contact MIWAM support.

Q. Are there special requirements for Electronic Bulk Filing? Are third party service
providers able to send a single file or process a single file upload for their clients?

A. If the service provider has permission to file for their clients electronically, bulk files may contain no
more than 999 employer records; however, you may submit as many bulk files as necessary. This limit is
set to assure good response time and performance for all.

Q. Will MiWAM provide unemployment tax rates for our clients through an online download?

A. If the service provider has been given permission to view tax rates for their clients, the service provider
can opt in for a service that provides the information detailed in the rate exchange file. On a quarterly
basis, this is a file that will be placed on the service provider’s web account.

Q. Do | enter excess earnings for reimbursing?

A. No. Excess earnings do not apply to reimbursing.

CONTENTS
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Bulk Report Filing Formats

Bulk filing is an option for inputting multiple files at one time for companies with any number of employees
or Service Providers, which usually represent several companies. The specs below represent one bulk file
of reports in MiIWAM. The file header will summarize all batches in the file including total number of
combined reports and the total gross wages. The Tax portion of the file format will serve as a summary
of the Wage portion of the file. The following file format is listed in order of submission.

Below are the specifications for the fixed length bulk file report format for use in MiWAM. The file header
(“F" record) summarizes all “H” records in the file. Each file can only contain one “F” record. Each
UIA 1028 being filed for an employer must include an “H” record. A maximum of 999 “H" records are
permitted per bulk report file.

If there are no Michigan wages for the quarter, there will be no “W”, “O” or “V” records following the
“H" record for the specific employer and quarter. If there are Michigan wages for the quarter, each “H”
record must be followed by the applicable wage records (“W”, “O", or “V") for the specific employer
and quarter. All record types must be grouped together. See Sample file for example on the grouping
required.

All integer and currency fields in the file format below should be right justified and padded to the left with
zeroes. All string fields are left justified and padded to the right with spaces.

Max file size is 5 megabytes.

File Header

Field Name Data Type Size Format Description

Record Type String 1 X(1) Enter F. Identifies the file header

g:pmobrte; of Combined Integer 7 9(7) Recon Field - Should match the total number of "H” records in the file.

Total Gross Wages Integer 13 9(11)v99 Zi%‘:gsﬁfﬁé ﬁlhe?uld match the sum of the Total Gross Wage for all “H”

21
Employer Tax Report
Field Name Data Type Size Format Description
Record Type String 1 X(1) Enter H. Identifies the employer tax report.
Sequence Integer 3 9(3) Sequence of the tax report in the file.
Employer Number Integer 10 9(10) LZZJZ?(Sn?:ﬁirju?:ﬁi;suﬂget?f employer number, the last three digits are the
Quarter Ending Integer 5 QCCYY Valid values are 1, 2, 3 or 4.
Gross Wages Integer 13 9(11)V99 Gross Wages field on the tax portion of the 1028.
Excess Wages Integer 13 9(11)V99 Excess Wages field on the 1028.
Workers 1st Month Integer 6 9(6) Number entered in the 1st Month field of the 1028.
Workers 2nd Month Integer 6 9(6) Number entered in the 2nd Month field of the Report1028.
Workers 3rd Month Integer 6 9(6) Number entered in the 3rd Month field of the 1028.
Final Report Integer 1 9(1) Final Report Check Box, enter 1 for Yes, 0 for No.
Apportionment Integer 1 9(1) Apportionment Check Box, enter 1 for Yes, O for No.
Amended Integer 1 9(1) Amended Check Box, enter 1 for Yes, 0 for No.
Number of Wage Integer 7 9(7) Recon Field - S_hould match the tptal number of Wage Records, Out of State
Records Records, and Visa Records for this 1028.
Total Gross Wages neger 13 s(trves  ReconField; Shoud metch i sun of ne Gross Wages felos rom the Wage
86
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Bulk Report Filing Formats

Wage portion of the 1028

Field Name Data Type Size Format Description
Record Type String 1 X(1) Enter W. Identifies the Wage Data report.
Employer Number Integer 10 9(10) The flrst seven dlglts are the employer number, the last three digits are the
location (multi-unit number).
Quarter Ending Integer 5 QCCYY Valid values are 1, 2, 3 or 4
Employee Social Security Number or Individual Taxpayer Identification
SSN Integer 9 %) Number (ITIN). Do not zero fill. No spaces or dashes.
Employee Last Name String 16 X(16) Employee Last Name.
Employee First Name String 12 X(12) Employee First Name.
Employee Middle In String 1 X(1) Employee Middle Initial. May be a blank space.
Employee Gross
Wages Currency 10 9(8)V99 Employee Gross Wages.
Family Status Indicator String 1 X(1) Family Status Indicator, enter 1 for Yes, 0 for No. May also be blank for No.
65
Out of State records for the Wage portion of the 1028
Field Name Data Type Size Format Description
Record Type String 1 X(1) Enter O. Identifies it as Out of State wage data.
Employer Number Integer 10 9(10) |Z:;ti?;wst(;eu\llteil:iitg:fmi:)eetrr)].e employer number, the last three digits are the
Quarter Ending Integer 5 Qcceyy Valid values are 1, 2, 3 or 4
Employee Social Security Number or Individual Taxpayer Identification
SSN Integer ° 9(9) Number (ITIN). Do not zero fill. No spaces or dashes.
Employee Last Name String 16 X(16) Employee Last Name.
Employee First Name String 12 X(12) Employee First Name.
Employee Middle In String 1 X(1) Employee Middle Initial. May be a blank space.
Identifies the state/region the wages were earned previous to Michigan.
State String 2 X(2) (Includes District of Columbia, Virgin Islands, and Puerto Rico). Cannot be
blank.
Employee Gross Out of Currency 10 9(8)V99 Year-to-date Employee Gross Out of State (non-Michigan) Wages.

State Wages
66

Visa records for the Wage portion of the 1028
- _________________________________________________g

Eisld Name RataTvpe Size . Formal Rescription
Record Type String 1 X(1) Enter V. Identifies it as Visa wage data.
The first seven digits are the employer number, the last three digits are the
Employer Number Integer 10 9(10) location (multi-unit number).
Quarter Ending Integer 5 QCCYY Valid values are 1, 2, 3 or 4
Employee Social Security Number or Individual Taxpayer Identification
SSN Integer 9 9(9) Number (ITIN). Do not zero fill. No spaces or dashes.
Employee Last Name String 16 X(16) Employee Last Name.
Employee First Name String 12 X(12) Employee First Name.
Employee Middle In String 1 X(1) Employee Middle Initial. May be a blank space.
Visa Type String 2 X(2) Enter 01 for J1 visa wages. Enter 02 for H-2B visa wages. Cannot be blank
or zero filled.
Employee Gross Visa Currency 10 9(8)V99 Gross visa wages for employee.

Wages
66
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Bulk Report Filing Formats

Sample Files

Sample Bulk Report without Out of State or Visa Wages

FOO000010000042317248
HOOTNNNNNNNOOOQCCYY0000042317248000003851724800000400000400000400000000040000042317248

WNNNNNNNOOOQCCYY123456789LASTNAME FIRSTNAME M00105793120
WNNNNNNNOOOQCCYY123456789LASTNAME FIRSTNAME M00105793120
WNNNNNNNOOOQCCYY123456789LASTNAME FIRSTNAME M00105793120
WNNNNNNNOOOQCCYY123456789LASTNAME FIRSTNAME M00105793120

Sample Bulk Report with Out of State Wages (using State of Ohio)

FOO000010000032417260
HOOTNNNNNNNOOOQCCYY0000042317248000003851724800000400000400000400000000050000032417260

WNNNNNNNOOOQCCYY123456789LASTNAME FIRSTNAME M00105793120
WNNNNNNNOOOQCCYY123456789LASTNAME FIRSTNAME M00105793120
WNNNNNNNOOOQCCYY123456789LASTNAME FIRSTNAME M00105793120
ONNNNNNNOOOQCCYY123456789LASTNAME FIRSTNAME AOHO0000100312
ONNNNNNNOOOQCCYY123456789LASTNAME FIRSTNAME AOHO0000579012

Sample Bulk Report with Visa Wages

FOO000010000033377040
HOOTNNNNNNNOOOQCCYY0000042317248000003851724800000400000400000400000000050000033377040

WNNNNNNNOOOQCCYY123456789LASTNAME FIRSTNAME M00105793120
WNNNNNNNOOOQCCYY123456789LASTNAME FIRSTNAME M00105793120
WNNNNNNNOOOQCCYY123456789LASTNAME FIRSTNAME M00105793120
VNNNNNNNOOOQCCYY123456789LASTNAME FIRSTNAME A010000850092
VNNNNNNNOOOQCCYY123456789LASTNAME FIRSTNAME A020000789012

Sample Bulk Report with Out of State Wages (using State of Ohio) and Visa
Wages

FOO000010000033267352
HOOTNNNNNNNOOOQCCYY0000042317248000003851724800000400000400000400000000060000033267352

WNNNNNNNOOOQCCYY123456789LASTNAME FIRSTNAME M00105793120
WNNNNNNNOOOQCCYY123456789LASTNAME FIRSTNAME M00105793120
WNNNNNNNOOOQCCYY123456789LASTNAME FIRSTNAME M00105793120
ONNNNNNNOOOQCCYY123456789LASTNAME FIRSTNAME AOHO0000100312
ONNNNNNNOOOQCCYY123456789LASTNAME FIRSTNAME AOHO0000579012
VNNNNNNNOOOQCCYY123456789LASTNAME FIRSTNAME A010000850092

PAGE 38 g
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Bulk Payment File Format

The file format below represents one bulk file of payments in MiWAM including a file/batch header and
a payment detail section.

Payment Batch/File Header

Field Name Data Type Size Format Description
Record Type String 1 X(1) Identifies the record as a header record ("H")
Recon Field - Should match the total number of "P" records in the batch, right
Number of Payments Integer 7 9(7) justified and padded with zeros to the left.
Recon Field - Should match the total amount of all payments in the "P" records in
Total Payment Amount Integer 13 9(11)v99 the batch, right justified and padded with zeros to the left.
21

Payment Detail Record

Field Name Data Type Size Format Description
Record Type String 1 X(1) Identifies the record as a detail record ("P")
Employer Number Integer 10 9(10) Combines the employer number and multi-unit number. No spaces or dashes.
Quarter Ending Integer 5 QCCYY Q=1,2,30r4
Amount of payment designated to this employer, right justified and padded with

Payment Amount Integer 13 9(11)V99 zeros to the left
Payment Type String 1 X(1) R = Report, L = Loose, A = Amended Report, V = Voluntary, W = Warrant

30
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Export File Formats

With these export file formats, employers can download the information from Form UIA 1136, which is
exported weekly, and the rate export files, which are available on a quarterly basis prior to the issue of

the 1028.
Rate Exchange File Layout
Field Hame Data Type Size Format Description
Employer Number Integer 10 9999999999 10 digit employer account
numper
Filler || String || 7 || || Spaces
This is calculated by summing
the ABC, CBC, and MBC.
Calculated Tax Rate Decimal 5 00.000 or 99v9999 no decimal in field
Mote: Tax Due is rounded to the
nearest dollar
This is calculated by summing
Obligation the OA and other Rate Factors
Assessment and Decimal 4 0.000 or 949999 no decimal in field Note: OA and Others Factors Due
Other Rate Factors )
is not rounded to the nearest
dollar
| Account Balance || Currency || 11 || {(-)000000000.00 or39(9)V 99 || Current account balance |
| Filler || String || 15 || || Spaces |
Employer Name String 30 T Y First 30 characters of employer
name
UIA 1136 Export File
Field Name Data Type Size Format Description
Employer Mumber Numeric 10 9999999959 UIA employer account number
Claimant S5N Numeric 9 999999999 55N of Claimant related to charge/credit
Processed Date Date ] mmddyyyy Date the charge/credit posted to emplayer
Week Ending Date Date B mimddyyyy Benefit week ending date for the charge/credit
Adjustment Type String 2 KX Two character code identifying the type of :harEE,ktedit
Earned Income Numeric 11 59940999999\/99

Signed field which indicates the Income reported by claimant for benefit week
Signed field which indicates the charge/credit for the claimant for the benefit

Charge/Credit Amount Nurmeric 11 599999999999 week
Claimant Last Name String 17 Left Justified Last name of the claimant
Claimant First Initial String 1 Left Justified First initial of the claimant
Total 7 Fixed Width
This file is available on Tuesday of every week.
BACK TO
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Power of Attorney

The POA client format is used for:

* Setting permissions in MiWAM for account access for clients

Client File Format

* Establishing start dates for client level reporting for PEOs and to satisfy the UIA requirement for client
level PEO reporting

* Creating and submitting Work Opportunity Tax Credit (WOTC) applications-Please refer to the WOTC
Toolkit for more information

* Accessing other unemployment matters

Power of Attorney (POA) Client File

Field Name

Data Type  Size Format Description
UIA Account Mumber Humeric 10 3339559%3%  [Unemployment Insurance Azency Account Mumber
FEIN Humeric El 335559939 Employer - Federal Employer [dentification Number
This is & permissien field. If set to yes, this gives the third party permission to a subset of services
Reports and Payments )
Alpha 1 ¥=Yes categorized as Reports And Payments
N=No
* Single Report Filing (including amendeds)
* Bulk Report Filing (including amendeds)
+ Single Payment
+ Schedule for Automated [ Recurring Payment
* Payment Plan
* Bulk Payment Filing
* Create ePayment Account Profile
* Access Yearly Wage Breakdown
Account Maintenance Alpha 1 Yo Yes Thisis a. permission field. lflse‘t to yes, this gives the third party permission to a subset of services
categorized as Account Maintznance
N=No

* Disclosure of Account

* Tax Rate History

* RS Certification of Accounts

» Discontinuance of Business - 1772

+ Standalone Request for Transfer of Business

* Apply for Refunds { Overpayment

+ Application for Designation as a Seasonal Employer

* Employer Application for Determination of Employment Status
+ Michigan Tax Credit

BACK TO
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Power of Attorney

Client File Format

Power of Attorney (POA) Client File

Field Name Data Type Size Format Description
This is a permission field. If set to yes, this gives the third party permission to a subset of services
Tax Issues and Assessments .
Alpha 1 Y =Yes categorized as Tax Issues and Assessments
N =No
¢ View Assessment / Collection Activity
e Clearance of Account
* Tax Protest
* Request for Removal of Penalty and Interest
§ . This is a permission field. If set to yes, this gives the third party permission to a subset of services
Benefit Services . X .
Alpha 1 Y =Yes categorized as Benefit Services
N =No
 View Benefit Charges and Credits - 1770/1136/1136 File Export
¢ Non-Monetary Benefit Protest / General Protest
* Response for Separation Information for Non-Monetary Issues (UIA 1713 Process)
* Request for Registration and Seeking Work Waiver (RSW)
This is a permission field. If set to yes, this gives the third party permission to a subset of services
worc Alpha 1 Y =Yes categorized as WOTC
N =No
* Work Opportunity Tax Credit (WOTC)
e Work Opportunity Tax Credit (WOTC) POA - IRS 2848
The begin date can either be in the future or the past
WOTC Begin Date Date 8 MMDDYYYY
WOTC End Date Date 8 MMDDYYYY The end date must be greater than the start date.
Confidential Information Alpha 1 Y =Yes Power of Attorney selection:
N = No Inspect or receive confidential information regarding the client.
Oral/written presentation Alpha 1 Y =Yes Power of Attorney selection:
N = No Represent the client and make oral/written presentation of fact or argument.
Sign Returns Alpha 1 Y =Yes; N=No |Power of Attorney selection:
Sign reports on the clients behalf.
Agreements Alpha 1 Y =Yes Power of Attorney selection:
N = No Enter into agreements for the client.
Receive Tax Forms Alpha 1 Y =Yes Power of Attorney selection:
N = No Receive Client Tax Forms
Receive Claims Control Forms Alpha 1 Y =Yes Power of Attorney selection:
N = No Receive Client Claims Control Forms.
Receive Contested Claims Forms Alpha 1 Y =Yes Power of Attorney selection:
N = No Receive Client Contested Claims Forms.
UIA POA End Date Date 8 MMDDYYYY Used for limited term POA'sThe end date must be greater upload date
PEO Client Reporting Begin Date 8 MMDDYYYY Date client level reporting to begin for a Professional Employer Organization client account
Action Alpha 1 A=ADD When adding a new client this field should be marked with an 'A'
M = Modify When making any modifications to a client this field should be marked with a 'M'
When deleting a client this field should be marked with a 'D' and all permission fields should be set
D = Delete to 'No'
Total 64 Fixed Width
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