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Unemployment Insurance Agency
On-Line Service for Employers




EWAM to MiIWAM

v"‘ MICHIGAN WEB ACCOUNT MANAGER
UNEMPLOYMENT INSURANCE AGENCY

Currently, EWAM is used to file quarterly wage reports, quarterly tax reports, make
tax payments, and update UIA employer account information. MiWAM will allow the
same advantages and more!



Finding MiWAM
http://www.michigan.gov/uia

— = —v-'
.—AnA Unemployment Insurance Agenc?’
Department of Licensing and Regulatory Affa

s [Enaren | Cantnet OIR|

X text version A AvText Size &3 Share

ctions sna access UIA account information on <
r Erproyers Nk 1o 10 the senices. The online serices are
Wom 700 e Monay 16 7:00 p . Sannaey

> Mo - File Electronic Wage
1A 1017)
|w....-. New it
Opportunity Tax
- bimn Updata Cradit Program
O G ecamber 152011 Governor Rick Snyder signed me a 3 A
Brogram on 28, 2011, State Traasurar Andy Dillon and Dop: ot of
Licensing and Regulatory Affairs Director Steven Hi R 2 UIA Web Site
Unemployment Trust Fund balance to the U S Treasury. The re| o nment was made and Forms
POSSIBIG IhrouOh this Week's 3318 Of VANabIe rate demand bonds by the MIChIOAN FINaNce AUthonty Accessibility

UNEMPLOYMENT Michigan Helping Hand
UIA Employer Senices Brochure &ms Agency Webcas
Sesvices Qente: Cooking for 8 comprehensive it of UIA employer senices? Look no further. here i Sobachbe 16 the.

Michigan Employer

* Datect Fraud_Prevent Fraud v
Protecting the intearity of the Unamployment Insurance program 2 of the Utmost Importance to the Unemployment Michigan Targets SUTA
Insurance Agency (UIA). You can also help in the campaign 1o Stop frau Dumps

> More B2G Glosaary
« EWAM Instructions for
Employers

WA 1252 Online New Employer Package
5 Corven ol N Michigan. the a0ency now makes its new employer package svailable
Ao o Michigan. the agency Kos its ptover o ass Look for a Job

Oiine. Canad e UIA 1565, Onine Naw Empioyr Fackate. s Singre POF e contans several forme o
publications useful and IMportant to new employers.

Eorm UIA 1005_Registatien for Client Level Repoding

Form Ula 1005, Registration for Client Level Reporting — This form is for use by Professional Employer
Organizations (PEOS) 10 register their clients in compIance with Section 13m of the MES Act (PUBIIC Act 383 of
2010). Instead of completing Form 518, a PEO should complete his form for @ach of their clients for whom a UIA
employar account number ia neede

> Mare
Seontributing employers with positive experience account balances can now apply for the Michigan tax credit
Details insia

> More

2012 Employer Seminacs
The Unemployment Inaurance AGency 12 offerng free Seminars 1o AcquAaint eMPIoYers with the unemployment
Insurance system in MIChiGan and recent changes with the UIA

> Mare

* Elsctronic Paymenta for Unemployed Workers
The UIA now offers two new unemployment benefit payment options: debit card and direct deposit
> _More

Subsacibe to the Michigan Employer Advisor Newslettar
We have stopped pUBIISNING the Michigan EMPIoyer AGVIZor newslelier on papar. SUbSCribe here 1o receive futur
eaitions of the Aavisor electronically.

> More

* Michigan Targets SUTA Dumping
Michigam's unempioyment insurance program s starting to crack down on smpleyers ihat are irying 1o reduce their
N various tax-avoldance practices. Known as SUTA (state unemployment tax act)
o | Games are costng Michigans Unemployment rust fund up 1o an estmated
595 million a year. Many of these unethical practices are already Iilegal
> Mora

Iax Teams Are Changing ==
We want io serice empioyers bettart To improve eMciency. auality of work. and tmeliness in processing your
the Ag ing the way we senice our ampioyara. Currently. the Employer Tax Teams 2ent

As you know EWAM can be accessed from the UIA website under UIA online services
for employers. MiWAM will be located in the same area as EWAM by clicking the
employer tab on the left side of LARA homepage.



MiWAM/EWAM Specifications

= For best results, you should have Internet Explorer 7.0 or later
versions of these browsers. *Internet Explorer 8.0 is highly
encouraged.

To access Internet Wage Filing, you must have a 10 digit UIA
Employer Account Number.

You can obtain an UIA account # by visiting MBOS at
. You may call MBOS Customer
Assistance Center (CAC) at 877-766-1779.

If you need assistance, you may call 313-456-2188 for employer
web account questions.

To create a web account, you will need:
1. Your UIA Employer Account Number
2. Your business address of record
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This slide shows the difference between the EWAM and MiWAM Sign on screens. If
you do NOT have a MiWAM account, simply click sign up now on the right side of
the screen. If you already have a MiWAM account enter your username and
password in the highlighted spaces on the left side of the screen.



New functionality of MiWAM Services

Create Out-of-State Service Provider access!

Withdraw an original tax report prior to the tax report
being processed

Employers can file POAs, 940 Certifications, Protests,
Seasonal Designation, and more!

Service Providers will have the functionality to upload
a client list in MiWAM at which point a form (UIA
1163), will be generated to the employer and the
service provider. The employer will have the option to
DENY access to the service provider.

Ability to import wage data from a rich text file to
MiWAM on the UIA 1028 to eliminate the hassle of
manual data entry

Form UIA 1163 - Acknowledgement of Authorization-Employer Representative
If your preferred method of contact is paper, you will be mailed the request

Caution: the level of access indicated on the POA may not be full access.
Designated or Full options will grant full access. Limited may not grant full
access.
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Important The Extended Benefit (EB) program was terminated February 18, 2012 Click here for more
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EWAM lists services via hyperlinks and MiWAM uses tabs to access MiWAM services.
The tabs include: accounts, requests, notices, letters and services. The left window
pane allows the employers to navigate their profile and schedule multiple payments

over a period of time. Employers may also edit addresses (physical and legal) and
legal name.



Signing up for MiWAM
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Slce: polkst
po MIWAM SIGN-UP

RunDate: 14-Mar-2012

Toggle Log Step1:  Select Sign-Up Reason
i
Sgn Up!
MIWAM SIGN-UP REASON
Submit
ose the option below which best describes your reason for signing up for MAVAM
Save and finish later
[~ Employer

" 1am currently an employer who s registered with the state of Michigan for Michigan
B Unemployment Taxes and woukd ke {0 sign p for MAVAM to view, change, o submt information
relating to my UIA Tax account

Service Provider

<

1ama service provider who would ke to sign up for MAVAM because | have been granted
acoess to view, change, or subm information by a clent who is registered for Michigan
Unemployment Taxes.

Are you an employer in the state of Michigan who is currently registered for Yes n
Nichigan Unemployment Taxes?
Please enter your UIA account information

Ul Account & ZP Code: FEN

Added User

1

Iam an added user who would like to sign up for MAVAM because | have been granted access
by an employer to view, change, or submi information relating to that employer's UIA Tax

account

This screen allows you to classify your status.(i.e. Employer, Service Provider or
Out-of-State Service provider)

Service Providers will select from the list indicating they are a Service Provider and
would like to “sign up for MiWAM because | have been granted access to view,
change, or submit information by a client who is registered for Michigan
Unemployment Taxes.”

The Service Provider must answer “Yes” or “No” to whether they are “an employer
in the state of Michigan who is currently registered for Michigan Unemployment
Taxes”.

The Service Provider is required to enter their UIA Account# and business zip code.
The FEIN is optional. However, for Out-of-State Service Providers the FEIN is NOT
OPTIONAL.

Out-of-State providers will also be required to provide basic information for at
least one of their Michigan clients to be able to establish a MiWAM account.

Login Facts for Service Providers who do NOT have a UIA account:

¢ Must provide their FEIN and the UIA account number and business zip
code of one of their clients

¢ This will establish a log-on for the Service Provider with the ability to
upload a client file where they can tell us who they represent and the
type of POA they have with that client



Electronic version of UIA 1028

QUARTERLY WAGE/TAX REPORT
Data: torresc3
RunDate: 09-Mar-2012 Al Liable Employers are required by Section 13 of the Michigan Employment Security Act (MCL 431.12) and Administrative Rule 421.121 of the
Toggle Log Unemployment Insurance Agency (UIA) to disclose their tax kabiity by fiing a Quarterly Tax Report. Faiure to fie a timely Quarterly Tax Report wil
resutt in a Penalty Due. The Penalty is 10% of the Tax Due for the Quarterly Tax Report, minimum of $5.00 and maximum of $25.00. In addition, interest
accrues at the rate of 1% per month (computed on a day-to-day basis) on all taxes remaining unpaid after the due date as provided by Section 15(a) of
the Act. Failure to pay can resul in the fiing of a Tax Lien as provided by Section 15(a) of the Act

UIA EMPLOYER ACCT.#: 2002753 000 FEIN:

Quarter Ending Date: 12/31/2012 Due Date: 1/25/2013
Gross Wages: $10,771,159.64 Is this the Final Report for this business? Yes | r No |
Excess Wages: $5,071,159.64

Taxable Wages: $ 5,700,000.00
Provide the number of all full-time employees and part-time workers who worked|
Tax Rate: 2.70% during or received pay for the pay period which includes the 12th of the month

TaxDoe $153,90000 October November December

Taxable Wage Limit $ 9,500.00 0 0 0

601 - 602 of 602
ssN ; Wages Famiy Emp In Error
O & E— soe110 I =
O © E— 1506810 I ]
= 1=

Michigan.gov Home | State Web Sites | Contact UlA
Privacy Policy | Link Policy | Accessibiity Policy | Securty Policy
Copyright ® 2001-2012 State of Michigan

e Here is what the electronic version of the Employer’s Quarterly Wage/Tax Report
(UIA form 1028) will look like in MiWAM. Remember: When using the online
service, MiWAM, only the wage detail portion of the report needs to be completed
(calculating excess wages, taxable wages and tax due will be done automatically).

e When completing this screen remember to fill in the employee counts in the
quarter listed (broken down by the months associated with the quarter) in the
green boxes in the middle of the screen

* You are also required to indicate whether your report is the final report for your
business by clicking “yes” or “no” at the top, right of the screen.



Information to Remember...

| @ Starting 3*4 Quarter, you must file a combined
report (UIA - 1028).
|

= Benefits include:
= You only need to fill out wage data only

= You will get the same receive date for both, Tax
and Wage reports

= Wage reports are due on the 25th day of the
month following the end of each quarter.

An example of due dates for a wage report is: First quarter of the year ending March
31st, would have a due date of April 25th. Your report would be subject to a late
filing penalty after April 25th for that quarter.



Finding MiWAM - MBOS
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Web Site

One Stop Home | Help | ContactUs | FAQs
Site Guide

Resource Center

MICHIGAN BUSINESS ONE STOP!

Now is the perfect time to begin your business relationship with Michigan.
Michigan Business One Stop is here to help. It's easy, fast and simple.

Michigan Advantage

Customer Assistance

Center

Try Business One RESEARCH & PLAN
Stop Simulator

START & REGISTER REGISTERED USERS

One Stop Tutorials

Announcements

* How to Renew a
License or Permit

MiWAM can also be accessed through the Michigan Business One Stop web site,
www.michigan.gov/business (after the registration process is completed)

* Tools You Can Use

» Business Entity Search

* Financing Your Business

» Employer Resources

" Taxes: General Information
* Take the One Stop Tour

Try the One Stop Simulator

» To get started, you will need

to sign up for a One Stop
account, then set up your
business. These are ONE TIME
ONLY activities.

* Get started now! Register for

Business One Stop.

LOG IN NOW TO...

* Apply for new licenses and

permits.

* Renew licenses and permits.
* Pay online

Login ID:
Password:

Forgot Password? m




Finding MiWAM cont...

’

MICHIGAN.GOV

Michigan's
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Michigan.qov One Stop Home | Help | Contact Us | FAQ | Sign Out

One Stop Home

Welcome:

One Stop Home Page

Linda Kalinowski
For Businesses: For Individuals and Service Providers:

# Add a delegated business ® Submit annual reports
® Permits and licenses for individuals

GO GO

# Start a new business # Register for business taxes
# Add an existing business ® Unemployment tax and benefit reporting /
4

* If you DO NOT wish to establish a complete MBOS profile, then you can click on the
right “go” for direct access to register for an UIA account or to access MiWAM.

* If you wish to fully utilize the MBOS then click “go” on the left.

* If you register your business using the MBOS webpage (left side “go”), then you
only need to sign into MiWAM once.

* If you register your business using the right side “go”, then you will need to login to
MiWAM every time you select a MiWAM task.

**This slide does NOT show the sign-in screen for MiWAM/EWAM**



Link to MiWAM

h

Using MBOS to sign into MiWAM
requires:

1. Username

2. Authorization Code

***Presenter Note: the sign-in page is being developed and not yet available ...this
slide is generic***

* There will be a one-time sign-in page to MiWAM from your Michigan Business One
Stop account where you would enter your username and authorization code. After
this process there will be a link that will take you to MiWAM directly.

* Again, when you registered your business and went through the left side link, then
you only need to sign into MiWAM once and if you went through the right side link
when the business was registered, then you will see a sigh on screen every time
you select a MiWAM task.



Some Points to Keep In Mind

1. Can I update wages on an amended report
from the original employee who was not

added?

Will I be able to view both version 1 and
version 2 of an amended report at the same
time?

Will I be able to electronically protest a
determination or respond to Agency
correspondence?

1. Answer: No, you can NOT amend prior information and add new information. You
must re-submit your entire report with changes.

***|f the wages for the quarter are increasing, the tax due for the quarter will also
increase and you will get an assessment from the Agency if you don’t pay the
additional taxes due.***

2. Answer: No, you will be able to see the current version of the amended report
only. However, if you would like to see previously submitted  versions you can view
these under the activity tab.

3. Answer: Yes, you will go to the account services tab to either protest a
determination or respond to any open fact finding issues.



MiWAM Tutorial(s)
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Updated employer webcasts will be available 24 hours a day 7 days a week. MiWAM
webcasts will also be available to assist with online specific functions.



Contact Us

Phone: 313-456-2188
Monday through Friday 8 am to 5 pm

Electronic wage reporting (Quarterly Wage Filing)

313- 456-2764
313- 456-2347

Electronic wage reporting will be available until August 13, 2012 when the new
system goes live. At that time, contact information for Electronic wage reporting will
be disabled. (The Agency will filter the contact through the MiWAM support contact
information).



