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If you have mild or moderate mental health needs
such as depression or anxiety, you will receive
medically necessary mental health services from
your health plan. If you have mild or moderate mental
health needs such as depression or anxiety and you
are not enrolled in a health plan, you may receive
mental health services from an enrolled provider in
the Michigan Medicaid program.

If you have a developmental disability, mental
illness, serious emotional disturbance or substance
use disorder you will receive medically necessary
specialty mental health and substance abuse
services through the prepaid inpatient mental health
plan for your area. Medically necessary is a term
used to describe one of the criteria that must be met
in order for a beneficiary to receive Medicaid services.
The specific specialty service is expected to help the
beneficiary with a mental health, developmental
disability or substance use condition. Some services
assess needs and some services help maintain or
improve functioning.




Medically necessary services include:

Mental Health

Assertive Community Treatment Program (ACT)

Psychiatric Evaluation

Psychological Testing

Behavior Management Review

Child Therapy

Clubhouse Psychosocial Rehabilitation Programs

Crisis Interventions

Crisis Residential Services

Family Therapy

Home-based Services

Individual/Group Therapy

In-patient Psychiatric Hospitalization

Intensive Crisis Stabilization Services

Intermediate Care Facility for Individuals with
Mental Retardation (ICF/MR)

Medication Administration

Medication Review

Nursing Facility Mental Health Monitoring

Occupational Therapy

Outpatient Partial Hospitalization Services

Personal Care in Licensed Specialized Residential Settings

Physical Therapy, Speech, Hearing & Language

Targeted Case Management

Transportation

Treatment Planning

Assistive Technology

Community Living Supports

Enhanced Pharmacy

Environmental Modifications

Family Support & Training

Fiscal Intermediary Services

Housing Assistance

Peer-Delivered or Peer-Operated Support Services

Peer Support Specialist

Prevention-Direct Service Models

Respite Care Services

Skill Building Assistance

Support & Service Coordination

Supported/Integrated Employment Services

Wrap-Around

Substance Abuse

Access Assessment and Referral Services
Outpatient Treatment

Intensive Outpatient Treatment

Methadone as an adjunct to therapy

Sub-Acute Detoxification
Residential Treatment

Habilitation Supports Waiver Program

If you have a developmental disability and meet the requirements for
services in an Intermediate Care Facility for Mental Retardation (ICF/MR)
you may request enrollment in the Habilitation Supports Waiver (HSW)
Program. This program has a limited enrollment.

HSW Medically necessary services include:
Chore Services

Community Living Supports

Enhanced Medical Equipment and Supplies
Enhanced Pharmacy

Environmental Modifications

Family Training

Out-of-Home Non-vocational Habilitation
Personal Emergency Response System (PERS)
Pre-vocational Services

Private Duty Nursing (PDN)

Respite Care

Supports Coordination

Supported Employment




Contact the Prepaid Inpatient Plan for the county you live in:

Access Alliance of Michigan (Division of Bay-Arenac
Behavioral Health Authority)

Address:
Telephone:

5455 Hampton Place, Saginaw, Ml 48604
1-800-448-5498

Service Area: Arenac, Bay, Huron, Montcalm, Shiawassee,
Tuscola Counties

Community Mental Health Authority of Clinton-Eaton-
Ingham Counties

Address:
Telephone:

Contact:

Service Area:

Telephone:

Service Area:

Telephone:

Service Area:

Telephone:

Service Area:

Telephone:

Service Area:

812 East Jolly Road, Lansing, MI 48910
517-346-8318 (local — non-emergent)
1-888-800-1559 (toll-free)
517-346-8460 (local — emergency)
1-800-372-8460 (toll-free)

Access Center

Clinton, Eaton, Ingham Counties

989-463-4971 (local)
1-800-622-5583 (toll-free)
Gratiot County

616-527-1790 (local)
1-888-527-1790 (toll-free/24-hour crisis line)
lonia County

877-398-2013 (access center)
Manistee and Benzie Counties

231-689-7345 (local)
1-800-968-7330 (toll-free)
Newaygo County

Community Mental Health for Central Michigan

Address:

Telephone:

Service Area:

Address:
Telephone:

Service Area:

Address:

Telephone:

Service Area:

Address:
Telephone:

Service Area:

Address:
Telephone:

Service Area:

Address:

Telephone:

Service Area:

789 North Clare Avenue, PO Box 817,
Harrison, Ml 48625

989-539-2141

1-800-317-0708 (toll-free)

Clare County

655 East Cedar, Gladwin, MI 48624
989-426-9295

1-800-317-0708 (toll-free)

Gladwin County

301 South Crapo Street, Mt. Pleasant, Ml
48858

989-772-5938

1-800-317-0708 (toll-free)

Isabella County

500 South Third Street, Big Rapids, MI 49307
231-796-5825

1-800-317-0708 (toll-free)

Mecosta County

3611 North Saginaw Road, Midland, Ml 48640
989-631-2320

1-800-317-0708 (toll-free)

Midland County

4473 220th Avenue, PO Box 32, Reed City,
MI 49677

231-832-2247

1-800-317-0708 (toll-free)

Osceola County




Washtenaw Community Health Organization
Community Mental Health Partnership of Southeast
Michigan
Address: 1040 South Winter Street, Adrian, M| 49221
Telephone:  517-263-8905

1-800-664-5005 (toll-free)
Service Area: Lenawee County

Address: 2280 East Grand River, Howell, MI 48843
Telephone:  517-546-4126

1-800-615-1245 (toll free)
Service Area: Livingston County

Address: 1001 South Raisinville Road, Monroe, Ml
48161

Telephone:  734-243-3371
1-800-886-7340 (toll free)

Service Area: Monroe County

Address: 555 Towner Street, Ypsilanti, Ml 48197
Telephone:  734-544-3000
734-544-3050 (Access)
800-440-7548 (toll free)
Service Area: Washtenaw County

Detroit-Wayne County Community Mental Health Agency
Address: 640 Temple, 8th Floor, Detroit, Ml 48201
Telephone:  24-Hour Crisis/Information & Referral Line:
1-800-241-4949 or 313- 224-7000
1-866-870-2599 (TDD)
Customer Service Line(s):
1-888-490-9698
1-800-630-1044 (TDD)
Service Area: Wayne County

Genesee County Community Mental Health Services
Address: 420 West Fifth Avenue, Flint, Ml 48503

Telephone:  810-257-3742 (access)
810-257-3740 (crisis line)
810-232-6310 (crisis and access TTY)
1-877-346-3648 (crisis and access toll free)
810-235-9555 (substance use access center)
810-235-9555 (substance use TTY)
1-888-446-2884 (substance use toll free)
810-257-3705 (customer service)
810-257-1346 (customer service TTY)
1-866-211-5455 (customer service toll free)
Service Area: Genesee County

Kalamazoo Community Mental Health and Substance

Abuse Services

Address: 3299 Gull Road, PO Box 63, Nazareth, Ml
49074-0063

Telephone:  269-373-6000 (24-hours/365 days per year)
1-888-373-6200 (toll-free 24-hours/365 days
per year)
269-382-0847 (TDD/TTY)

Service Area: Allegan, Cass, Kalamazoo, St. Joseph
Counties

Telephone:  269-673-6617 (24-hours/365 days per year)
1-800-795-6617 (toll-free 24-hours/365 days
per year)

269-686-5216 (TDD/TTY)

Service Area: Allegan County

Telephone:  269-445-2451 (24-hours/365 days per year)
1-800-323-0335 (toll-free, 24-hours/365 days
per year)

269-445-2451 (TDD/TTY)

Service Area: Cass County




Telephone:

Service Area:

269-273-5000 (24-hours/365 days per year)
1-800-622-3967 (toll-free, 24-hours/365 days
per year)

1-800-649-3777 (toll-free TDD/TTY)

St. Joseph County

Lakeshore Behavioral Health Alliance of Muskegon and

Ottawa
Address:
Telephone:

Service Area:

Address:
Telephone:

Service Area:

LifeWays
Address:

and

376 Apple Avenue, Muskegon, M| 49442
231-720-3200 (access)

231-722-4357 (emergencies)
231-720-3201 (customer service)
877-724-4440 (toll free)

231-720-3280 (TTY)

Muskegon County

12265 James Street, Holland, Ml 49424
616-393-5681 (access)

616-396-4357 (emergencies — Holland)
616-842-4357 (emergencies — Grand Haven)
616-494-5545 (customer service)
800-764-4111 (toll free)

616-494-5508 (TTY)

Ottawa County

Walk-in/Administrative:
1200 North West Avenue, Jackson, M| 49202;

25 Care Drive, Hillsdale, Ml 49242

Emergency Services:

Foote Hospital, 205 North East Avenue,
Jackson

Hillsdale Health Center, 168 South Howell
Street, Hillsdale

Telephone:  517-789-1209 (administrative offices,
recipient rights and customer service)
1-800-284-8288 (toll-free/24-hour MH/SA
access and referral)
517-789-1200 (local access)
517-789-1211 (local Health and Human
Service Information and Referral — Jackson,
Hillsdale, Clinton, Eaton and Ingham
Counties)

Service Area: Hillsdale, Jackson Counties

Macomb County Community Mental Health
Address: 22550 Hall Road, Clinton Township, MI 48036
Telephone:  586-469-5275 (administration)
586-307-9100 (24-hour crisis center)
586-948-0222 (access center — to initiate
service)
586-541-2273 (substance abuse treatment
access)
586-469-6958 (Office of Community
Relations)
586-469-7795 (TTY)
586-469-6528 (Office of Recipient Rights)
Service Area: Macomb County

Network180

Address: 728 Fuller, N.E., Grand Rapids, M| 49503

Telephone:  616-336-3909 (access center)
1-800-749-7720 (toll-free access center)
616-336-3765 (administration)

Service Area: Kent County




NorthCare Network

Address:
Telephone:

Service Area:
Service Area:
Telephone:

Service Area:
Telephone:

Service Area:
Telephone:

Service Area:
Telephone:

Service Area:
Telephone:

Service Area:
Telephone:

Service Area:
Telephone:

Service Area:
Telephone:

Service Area:
Telephone:

Service Area:
Telephone:

200 West Spring Street, Marquette, M| 49855
906-225-7254

1-888-333-8030 (toll-free)

The following counties in the Upper
Peninsula:

Baraga County
906-524-5885

Houghton County
906-482-9400

Keweenaw County
906-337-5810

Ontonagon County
906-884-4804

Gogebic County
906-229-6120

Chippewa County
906-632-2805

Mackinac County
906-643-8616

Schoolcraft County
906-341-2144

Dickinson County
906-774-0522

Iron County
906-265-5126

Service Area:

Telephone:

Service Area:

Telephone:

Service Area:

Telephone:

Service Area:

Telephone:

Service Area:

Telephone:

Menominee County
906-863-7841

Alger County
906-387-3611

Delta County
906-786-6441

Luce County
906-293-3284

Marquette County
906-225-7210

Northern Affiliation/North Country Community Mental

Health
Address:

Telephone:

Service Area:

One MacDonald Drive, Suite E, Petoskey, Ml
49770

1-800-834-3393 (toll-free)

Alcona, Alpena, Antrim, Charlevoix,
Cheboygan, Emmet, losco,

Kalkaska, Montmorency, Ogemaw, Oscoda,
Otsego, Presque

Isle Counties

Northwest Community Mental Health Affiliation

Address:
Telephone:

Service Area:

527 Cobbs Street, Cadillac, Ml 49601
231-876-3246 (customer service)
1-800-337-8598 (toll-free)

Crawford, Grand Traverse, Lake, Leelanau,
Mason, Missaukee, Oceana, Roscommon,
Wexford Counties
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Oakland County Community Mental Health Authority

Address:

Telephone:
Contact:

2011 Executive Hills Boulevard, Auburn Hills,
Ml 48326

1-800-810-3772

Information & Referral — Common Ground
Sanctuary at above number

Service Area: Oakland County

Saginaw County Community Mental Health Authority

Address:
Telephone:

500 Hancock, Saginaw, M| 48602
989-797-3400 (main office)
989-797-3452 (customer service)
1-800-258-8678 (toll-free customer service)
989-792-9732 OR

1-800-233-0022 OR

989-797-3460 (TDD/TTY for 24-hour crisis
intervention)

Service Area: Saginaw County

Thumb Alliance PIHP

(Bureau of St. Clair County

Community Mental Health Authority)

Address:
Telephone:

1011 Military Street, Port Huron, MI 48060
1-888-225-4447 (toll-free number for: 24 hour
‘access system’ including access/screening
services; crisis response; customer services;
consumer ombudsman services; grievance &
complaints; and after-hour services); OR
1-888-225-1973 (TDD/TYY); OR
810-987-6911 (Local number for “access
system” for all services listed above); OR
810-985-8900 (Administrative Office; 8:00 am
to 5:00 pm)

Service Area: Lapeer, Sanilac, St. Clair Counties
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Venture Behavioral Health

Address:

Telephone:

Service Area:

100 Country Pine Lane, Battle Creek, Ml
49015

269-979-9132 (local)

1-800-897-3035 (toll-free)

1-888-357-0016 (toll-free customer services)
Barry, Berrien, Branch, Calhoun, VanBuren
Counties
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