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' Welcome and Introductions

‘ Why Coverage is Important
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Resources
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Why Coverage is Important



Why Health Insurance is Important

« Protects you from unexpected high medical
costs, by limiting what is paid out of pocket,
including out of pocket maximums

REd uces « Medical costs are the leading cause of
Fina nCiaI bankruptcy in the U.S.

Burden

Access to
needed
care

Helps people
stay healthy

* Helps you access health care
needed to address illness and

other health issues .
» Access to free preventative

care like vaccines and
screenings

M&DHHS
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Health Care Coverage/Medicaid

Logan Dreasky
State Administrative Manager
Michigan Department of Health and Human Services



What is Health Care Coverage/Medicaid

« A Federal-State matching entitlement program authorized
under title XIX of the Social Security Act.

« Medicaid is not mandatory. However, all states and the
District of Columbia participate in Medicaid.

« Each state must establish their own eligibility standards,
determine the type, amount, duration, and scope of services,
set payment rates for services, and administer the program

M&DHHS



Who is Eligible

« There are currently over 30 eligibility groups in Michigan

« Two main groups: Modified Adjusted Gross Income
(MAGI)-Related and SSI-Related

Other groups include automatic coverage, TANF-Related
Medically Needy/Spend Down/Deductible

« There are different eligibility requirements for income,
assets, etc. for different Healthcare/Medicaid categories

M&DHHS
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Eligibility Determination Process: Online

Federal online

» www.healthcare.gov

* Medicaid referrals made via account transfer
for those with incomes that may make them
eligible for State Medicaid programs or
Healthy Michigan Plan (HMP)

* Will only look at MAGI initially

* If applicant is not MAGI eligible, the State will
send a request for more information if they
are over 65, a claim of disability, or they have
Medicare.

* Asset information will allow MDHHS to
determine eligibility for non-MAGI eligibility
groups

« www.Michigan.gov/MIBridges

* Will look at MAGI initially

« If applicant is not MAGI eligible, the State will
send a request for more information.

* Asset information will allow MDHHS to
determine eligibility for non-MAGI eligibility
groups



http://www.healthcare.gov/
http://www.michigan.gov/MI

MRDHHS

Eligibility Determination Process: Paper

State Paper (1426) -

Federal Paper - Marketplace

for Health Coverage & Help SplpllcEten o Health : LAY
, Coverage and Helping Paying Programs Application
Paying for Costs
for Costs
* Will look at MAGI initially * Does not collect asset * Core application and
« Will request more information program specific
information if needed » Will request more supplements
information if needed * Need to fill out the Health
Care Coverage supplement
for Medicaid

+ Additional information may
be requested
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Michigan Department or Health & Human Services

Eligibility Determination Process: Other

Telephone Applications

« Data Collection Tool (DCT)

» These applications are entered into the DCT by
contracted staff

 Sent via electronic transfer to Bridges
* Follow the same process as online applications

Presumptive Eligibility (PE)

« Done through a trained qualified provider

» Streamlined eligibility - limited eligibility rules applied

* Limited coverage for pregnant women, full coverage for
other groups

* Only for MAGI groups

 Can only receive one PE period per year
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Resources

Online application is on Ml Bridges:

« www.Michigan.gov/mibridges

Paper application can be viewed and printed here:

* https://www.michigan.gov/documents/mdhhs/MDHHS-
1171 Assistance Application and Program Supplements 616030 7.pdf

Assistance Information Booklet can be viewed here:

* https://www.michigan.gov/documents/mdhhs/MDHHS-
1171 Assistance Information Booklet 616031 7.pdf

MI Bridges Navigation Partners

* Provide one-on-one assistance,

» Locate one in the area: https://newmibridges.michigan.gov/s/isd-find-
community-partners?language=en US

M&DHHS
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http://www.michigan.gov/mibridges
https://www.michigan.gov/documents/mdhhs/MDHHS-1171_Assistance_Application_and_Program_Supplements_616030_7.pdf
https://www.michigan.gov/documents/mdhhs/MDHHS-1171_Assistance_Information_Booklet_616031_7.pdf
https://newmibridges.michigan.gov/s/isd-find-community-partners?language=en_US

Marketplace Coverage

Emily DeLaGarza

Health Insurance Resource Specialist
Department of Insurance & Financial Services
Office of Consumer Services



Health Insurance Marketplace

« Created by the passing of the Affordable Care Actin 2010
« A shopping and enrollment service for health insurance
« QOperated by the federal government

« Michigan reviews and certifies qualified health plans prior to
making them available on the Marketplace.

‘ EEEEEEEEEEE
h‘z DHHS INSURANCE AND
FINANCIAL SERVICES
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When to Apply For Coverage

Annual Open Enrollment:

e November 1 through December 15
e Explore health plan options

Special Enrollment Period

* Period outside of the annual open enrollment when persons can enroll in or
switch plans

* Triggered by certain qualifying events
* Must act within 60 days after a qualifying event

FEMA Special Enrolilment Period

* Provides extra time for people to enroll if they:
* Reside in area during a FEMA-declared disaster (COVID-19)
* Eligible for another SEP; and

* Failed to enroll because they were impacted by the FEMA-declared
disaster (COVID-19).

« FEMA SEP will last until 60 days after the end of the disaster declaration

P N—
DEPARTMENT OF
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Ambulatory
patient services

M&DHHS DIFS{ M.

What is Covered

10 Essential Health Benefits

Emergency
Services

Rehabilitative
services

Hospitalization

Laboratory
services

Maternity &
newborn care

Preventive &
wellness care

Mental health
services

Pediatric
services
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Marketplace Subsidies

Premium Tax Credit (PTC)

e Determined by income and household size.
e 100-400% of the federal poverty level.

e Advanced Premium Tax Credit (APTC): monthly assistance to
reduce premiums — sent directly to insurer

e Premium Tax Credit (PTC): consumer pays full monthly premium
and claims lump sum tax credit at end of the year

Cost Share Reduction (CSR)

e Determined by income and household size.
e 100-250% of the federal poverty level
e Enrollin a plan in the Silver category

e Lowersthe amount paid for deductibles, copayments, and
coinsurance.
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2020 Federal Poverty Line

2020 Federal Poverty Line (for 2021 coverage)

Household
Size 100% 138% 200% 250% 400%
$12,760 | $17,608 | $25,520 | $31,900 | $51,040
$17,240 | $23,791 | $34,480 | S43,100 | $68,960
$21,720 | $29,973 | $43,440 | S54,300 | $86,880
$26,200 | $36,156 | $52,400 | $65,500 |S$104,800

M&DHHS DIFS()
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Where to Apply For Coverage

Apply for health care coverage

» www.Healthcare.gov

* Direct Enrollment Websites

» Licensed agent or broker

» Certified Application Counselor
* Navigator

Apply for dental coverage

* As part of a health plan
* As a separate, stand-alone dental plan
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http://www.healthcare.gov/

Healthcare.gov -v- Direct Enroliment Partner Websites

Healthcare.gov

* Federally facilitated enrollment platform
 Apply for and enroll in Marketplace coverage and subsidies

Direct Enrollment Partner Websites

» Approved/certified private sector enrollment partners
* Apply for and enroll in Marketplace coverage and subsidies

»Direct enrollment (DE) partner sites send the consumer
to healthcare.gov for an eligibility determination and
then back to the DE site for plan selection

»Enhanced direct enrollment (EDE) partner sites allow an
insurer or broker to keep the consumer at their website
for the entire enrollment process

P N—
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mDHHS DIES(

Assister Comparison Chart

CERTIFIED APPLICATION AGENTS or

NAVIGATORS
COUNSELORS BROKERS

Licensed & regulated
by DIFS 0

Trained & certified to
sell Marketplace plans

HHS or HRSA Grant
Funded

Conduct outreach &
education

Help consumers apply
for Marketplace
coverage and subsidies

Recommend a plan
based on a consumers
individual needs

Uphold Marketplace
privacy and security
standards

DEPARTMENT OF
INSURANCE AND
FINANCIAL SERVICES
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Resources

Healthcare.gov

» Enrollment assistance: www.healthcare.gov/find-assistance
* Subsidy eligibility: www.healthcare.gov/lower-costs
* Phone: 1-800-318-2596

Direct Enrollment Partners

« Certified enrollment partners: www.healthcare.gov/direct-enrollment

Michigan Department of Insurance & Financial Services

« Website: www.Michigan.gov/Healthinsurance
« Email:  DIFS-HICAP@michigan.gov
* Phone: 877-999-6442

M&DHHS DIFS( e,
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http://www.healthcare.gov/find-assistance
http://www.healthcare.gov/lower-costs
http://www.healthcare.gov/direct-enrollment
http://www.michigan.gov/HealthInsurance
mailto:DIFS-HICAP@michigan.gov

Medicare

Jo Murphy

Executive Director

Michigan Medicare/Medicaid Assistance Program
(MMAP)



What is Medicare

 Federal health insurance for older adults and people with disabilities

* In Michigan over 2 million people have Medicare - 20% of the
population or 1in 5 people

It provides hospital coverage, medical services and prescription drug
coverage

It can come from the federal government or private insurance
companies; people could have as many as 40 different choices

Individuals will have out-of-pocket costs

M&DHHS



What is Covered

Part A: Part B: Doctor
Hospital and outpatient
coverage services

Part D:
Prescription
drugs

Michigan Department or Health & Human Services



When Can You Apply

 After you work, pay taxes for 10 years and are 65 years
old/FICA for 40 quarters

« People with disabilities may get Medicare after they have
drawn Social Security Disability income for 24 months, do
not have to be 65

M&DHHS



Where to Apply? Where to Apply

Social Security
Administration -
currently not in-person,
www.socialsecurity.gov
or 1-800-772-1213

Social Security

Social Security enrolls
approves




Where Can You Find a Medicare Navigator

Michigan Medicare/Medicaid Assistance Program (MMAP)

* WWW.Mmmapinc.org
+ 1-800-803-7174

M&DHHS
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http://www.mmapinc.org/

Resources

» www.Medicare.gov

« 1-800.Medicare (1-800-633-4227)

The official U.S. government Medicare handbook

« Medicare & You

M&DHHS
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http://www.medicare.gov/

Resouvrces



Upcoming Webinars

Picking a Plan: Marketplace

* November 9, 2020 from 11:00 a.m.-12:00 p.m.

Picking a Plan: Medicare

* November 12, 2020 from 10-11:00 a.m.

Picking a Plan: Medicaid

* November 16, 2020 from 2-3:00 p.m.

CEMENELS

* TBD; Tentatively planning for the week of November 30

Appeals

* TBD; Tentatively planning for the week of December 14

As the schedule is updated, it will be added along with registration information to
Michigan.gov/MIBridgesPartners under the Community Partner Training section. MDHHS will
also email an announcement to registered MI Bridges Community Partners.

M&DHHS
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http://www.michigan.gov/MIBridgesPartners
https://www.michigan.gov/mdhhs/0,5885,7-339-71551_82637_82640---,00.html
https://attendee.gotowebinar.com/register/6565298689258897936
https://attendee.gotowebinar.com/register/9115510356638420236
https://attendee.gotowebinar.com/register/9134872756533032203

Resources

Online application is on Ml Bridges:

« www.Michigan.gov/mibridges

Paper application can be viewed and printed here:

» https://www.michigan.gov/documents/mdhhs/MDHHS-
1171 Assistance Application and Program Supplements 616030 7.pdf

Assistance Information Booklet can be viewed here:

» https://www.michigan.gov/documents/mdhhs/MDHHS-
1171 Assistance Information Booklet 616031 7.pdf

MI Bridges Navigation Partners

* are available to provide one-on-one assistance,

* Locate one in the area: https://newmibridges.michigan.gov/s/isd-find-
community-partners?language=en_US

M&DHHS
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http://www.michigan.gov/mibridges
https://www.michigan.gov/documents/mdhhs/MDHHS-1171_Assistance_Application_and_Program_Supplements_616030_7.pdf
https://www.michigan.gov/documents/mdhhs/MDHHS-1171_Assistance_Information_Booklet_616031_7.pdf

Resources

Healthcare.gov

» Enrollment assistance: www.healthcare.gov/find-assistance
* Subsidy eligibility: www.healthcare.gov/lower-costs
* Phone: 1-800-318-2596

Direct Enrollment Partners

« Certified enrollment partners: www.healthcare.gov/direct-enrollment

Michigan Department of Insurance & Financial Services

« Website: www.Michigan.gov/Healthinsurance
« Email:  DIFS-HICAP@michigan.gov
* Phone: 877-999-6442

M&DHHS DIFS( e,
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http://www.healthcare.gov/find-assistance
http://www.healthcare.gov/lower-costs
http://www.healthcare.gov/direct-enrollment
http://www.michigan.gov/HealthInsurance
mailto:DIFS-HICAP@michigan.gov

Resources

« www.Medicare.gov

By phone

« 1-800.Medicare (1-800-633-4227)

The official U.S. government Medicare handbook

* Medicare & You

Michigan Medicare/Medicaid Assistance Program (MMAP)

* WWW.mmMmapinc.org

+ 1-800-803-7174

M&DHHS
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http://www.medicare.gov/
http://www.mmapinc.org/

Reporting Fraud

Reporting Fraud: Marketplace

e Department of Insurance and Financial Services (DIFS)

* https://www.michigan.gov/difs/0,5269,7-303--458352--
,00.htm|

Reporting Fraud: Medicaid Fraud and Abuse

* 855-643-7283

Reporting Fraud: Medicare

* Michigan Medicare/Medicaid Assistance Program

* WWW.mMmapinc.org
+ 1-800-803-7174

M&DHHS
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https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.michigan.gov%2Fdifs%2F0%2C5269%2C7-303--458352--%2C00.html&data=04%7C01%7CMalhotraJ%40michigan.gov%7Ca2e318dda8b64bc4531308d881c1a2b6%7Cd5fb7087377742ad966a892ef47225d1%7C0%7C0%7C637402015937800735%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=7ucPcD8czNeYm%2BvsPq5i8akG9uiBB8dOp0EWwjrfPmA%3D&reserved=0
http://www.mmapinc.org/

What Questions Do You Have?

s

——
|
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Thank You for Attending!

MR&DHHS M Bridges
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