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Introduction

MI Bridges Lead Point of Contact (LPOC) Roles and Responsibilities

* Main MDHHS Contact - The LPOC is the first person MDHHS will contact if they have
questions or need more information about the organization. Only one person in
the organization can be the LPOC.

+ Team contact for Ml Bridges questions - The LPOC would be the main contact for
staff/team members when they have questions.

« “Super User” - Some organization have individuals who are experienced Ml Bridges
users and support their team, kind of like a super user. This has been helpful for
onboarding new employees or if the team doesn't use MI Bridges very often and
need support on how they should be using the tool.

+ Create new MI Bridges users - As your team grows/changes, as the LPOC you will be
able to add users to Ml Bridges, which includes assigning their roles and
permissions.

« Assign roles/permissions - When you add a new Ml Bridges user, you will assign
them a permission.

Manage This role has the ability to add, remove, and edit the details of

Organization users in your organization. This role can also edit organization
information. A maximum of three can be assigned the
‘Manage Organization’ role.

Remember it's important to have a back-up LPOC!

Provide This role helps clients apply for benefits, locate resources, and
Navigation  navigate their My Resource page.

Assign This role assigns referrals sent to your agency from a client to

Referral team member with Manage Referral permission to respond to
the client.

Manage This role responds to referrals sent to your agency from

Referral clients.

View Metrics This role can view metrics about the agency’s use of Mi
Bridges. They will also be able to generate reports relating to
benefits, referrals, and Navigators in their organization.
Access only partners will not have this permission.

9/20/2021 4
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Remove MI Bridges users - If a team member leaves your organization or should no
longer have access to MI Bridges, you are expected to remove the team member’s
access to Ml Bridges.

Organization locations - You can add/remove/change locations. Your locations can
have different levels of engagement (Access, Navigation, Referral).

Metric/Reports - MI Bridges provides data for you as to how MI Bridges is being
used. We hope this is insightful for your operational need.

here to see the features of Ml Bridges

9/20/2021
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M&DHHS
Community Partner Training

Referral Partner

If your agency is registered as a Referral Partner, all users assigned to the Referral role will need to
view a M| Bridges Referral Partner training via webinar. Once the user has viewed the webinar,
MDHHS will mark them trained in MI Bridges and they will have access to agency referrals.

Additional Referral Partner Resources:

o Referral Partner Webinar Presentation
o Referral Partner Job Aid
e Referral Partner FAQs

Access Partner

If your agency is registered as an Access Partner, please review a brief online, self-paced training.
The training will give you an overview of Ml Bridges, explain the role of an Access partner, and
highlight features and functionality of the MI Bridges portal.

You can access the webinar at this link

The training presentation is at this link

Navigation Partner

If your agency will be registering as a Navigation Partner, all users assigned to the Navigator role will
need to attend a MI Bridges Navigator training webinar. This webinar is necessary due to the
enhanced features Navigation Partners will be expected to assist clients with.

Click here to access the MI Bridges Navigation Partner webinar dates

9/20/2021 6
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. MR&DHHS
Community Partner Log-In

Here is the link to login as a community partner: (be sure to bookmark this page so it is easy to access)

https://newmibridgeslogin.michigan.gov/tpeai/login/authenticate?key=ModCCU7RE7%2BZcFZIGOAKrQ%3D%3D

Please note: Your account will timeout after 5 minutes of inactivity and defaults to the resident login page.

If you are receiving an error message (username/password incorrect) while attempting to log in, you may be
attempting to login as a resident user.

You should make sure to log in on the Community Partner page.
1. Onthe MI Bridges log in page, Click Partnerships
2. Click Community Partners
3. Click Login
4. When you log in, you will see a message above the Username box “If you already have a MlLogin account
with a different system, you can log in using that information”.

1Brid Click Partnerships first to access
MIBridges  Home ra the Community Partner login

Helping you every step
of the W mewes — ce e

Apply for benefits, manage your W x MDHHS Partners
resources

‘I Wext, click Community Partners & Login. |

Ml Bridges

If you already have a l|Login account with a different system, you can log in using that information
only displays for Community Partners. If you do not see this message, you are attempting to login
as a resident and will receive an error musage{waliﬂ Username or Password.

STTMTIE OF Passwornd

Welcome

9/20/2021 7
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MR&DHHS

1. Click “Partnerships” to log in the your Navigator account.

&l Bridges Home  Partnerships xplore Resources  Help

Helping you every Step D ISD M Bridges Video 1232019
of the way.

Apply for benefits, manage your case, and explore
resources.

Apply For Benefits

A streamlined and dynamic application for multiple programs.

2. Next, click on the “Community Partners” tile.

w Bridges Home Partnerships Explore Resources Help

Welcome MDHHS Partners

Select a partner type to learn more or register/login:

Community Partners Mandated Reporters
Spread the word about MI Bridges, Report suspected child abuse and
connect with clients, and assist neglect

applicants

Please verify the login URL shows “tpeai” after the Michigan.gov:

|| https://newmibridgeslogin.michigan.gov/tpeai/lol;in/a uthenticate?key=ModCCU7RE7%2BZcFZIGOAKrQ%3D%3D |

9/20/2021 8
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3. Click “Login”.

Select a partner type to learn more or register/login:

Community Partners Mandated Reporters
Spread the word about MI Bridges, Report suspected child abuse and
connect with clients, and assist neglect

applicants o

If you want to become a MI Bridges community partner, then you have
come to the right place to register. Otherwise, you can learn more
below about MI Bridges community partners to register your
organization!

Register Your Organization

Looking to create an individual user account? Speak with your
organization to be added as a user. Afterwards, you will receive an email
with a link to create your account. If you have already made an
individual account, you can log in here.

4. Enter your Username and Password.

M\ Bridges

Welcome

If you already have a MILogin account with a different
system, you can log in using that information

Username Forgot Username?

Password Forgot Password?

"'i MiLogin

Powered by

MI Bridges Home | Contact | Policies | MDHHS Home | MI.gov Home

9/20/2021 9



First, click Partnerships first to
access the Community Partner

M Brid ges Home  Partnerships

Register her TrETToETeTe R >

G Fer:
Helping you every step

Of the W ﬂBridges Home Partnerships  Explore Resources  Help

Apply for benefits, manage your Welcome MDHHS Partners
resources.

ore

M&DHHS

d Next, click Community Partners.

If you want to become a MI Bridges community partner, then you have come 1o the right place to register. Otherwise,
you can learn more below about MI Bridges community partners to register your organization!
Looking to create an individual user account? Speak with your organization to be added as a user. Afterwards, you will

receive an email with a link to create your account. If you have already made an individual account, you can log in
here

Third, click Login.

Finally, when you log in you will see the message below Welcome:
If you already have a MiLogin account with a different system,
you can log in using that information only displays for Community

Partners,
2

mation

Home Help

Welcome

Forgot Usermame?

Username

Invalid Username or password

If you do not see this message, you are
attempting to login as a resident and will receive
an error message Invalid Username or
Password.

Welcome

\

Username Forgot Usernama?
berthab0l107
Password Forgot Password?

Don't have an account? Register Now

N ,.:i MiLogin

9/20/2021
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Create a New Community

Partner Organization

Table of Contents

IMPOrtANTINTOrMATION ... e e e e e e e e e e e e e e e e e e e e e e e e e e e e aeneee s

Begin Community Partner Agency Registration

AUthOriZed Representative APPIOVEL .........i i ittt et e e et e

Important Information

This Job Aid explains how a Lead Point of Contact (LPOC) can register
a community partner organization in M| Bridges.

AsaleadPointof Contact, you canregister youragency by visiting http://www.michigan.gov/mibridges
then click on the Community Partner tab to get to the registration page. This is the first step to
partnering with MDHHS as a M| Bridges community partner.

C -V —-e@ - & — @

Lead Point of Contact Authorized
Registers the Organization Representative
on Ml Bridges Confirms the

Organization

9/20/2021

MDHHS Approves the
Organization

Community
Partner Users
will receive an

email to attend
training,

if applicable

Begin Community
Partner User
Registration

11
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Begin Community Partner Agency Registration

AsaleadPointof Contact (LPOC) you will registeryourorganizationin Ml Bridges. Priorto beginning
registration in Ml Bridges, there are some important tips and information you should know.

Tip:Priorto beginning the registration process, itis helpful to complete the below steps, so
you have all the information needed to register your organization in Ml Bridges.

1. Determine if your organization will serve as a Navigation, Referral, or Access Partner —or
any combination of the three! More details on expectations and benefits for each
partner type can be found here on the Ml Bridges Community Partners Website

@ (www.michigan.gov/mibridgespartners).

2. If you are registering as a Referral Partner, confirmyourorganizationis registered
with Michigan 2-1-1andthatyouragency’s information in the 2-1-1 database is
accurate.

3. Documentall organizationlocationsthat will serve clients, the address of the location,
and the type of partners who will reside at that location.

4. Create alist of staff who will serve as MI Bridges partners, including their first name,
last name, partner type, and email address. This list can also serve as a guide to
registering staff fortraining.

Referral Partners Only:

When registering your organization in Ml Bridges, your information must match the
information in Michigan 2-1-1.Itisrecommended to proactively review your organization'’s
record in Michigan 2-1-1 prior to beginning Ml Bridges registration. This way the
information in 2-1-1 can be matched to the record in Ml Bridges. To find and update
your MI 2-1-1 record, please click here.

Tip: When searching for an organization using the www.mi211.org “Search Resource
Database” functionality, search results for organizations with multiple locations generally
display both the name of the organization as a whole and the name associated with a specific
site.

@ In example 1 below, the search result for “Capital Area Community Services” is the record of
the organization (the main/primary location). In example 2, "Capital Area Community Services

— Lansing Service Center” is the name of a site that is part of the organization.

Example 1
CAPITAL AREA COMMUNITY SERVICES
101 East Willow Street (517) 482-1504 Main Head Start view Ingham County
Lansing, MI 48906 (517) 482-6281 Main map

http://www.cacs-inc.org

9/20/2021 12
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Example 2
CAPITAL AREA COMMUNITY SERVICES CAPITAL AREA COMMUNITY SERVICES - LANSING SERVICE CENTER
1301 Rensen (517) 393-7077 Main view Ingham County
Lansing, MI 48910 (517) 393-0444 Fax map

http://www.cacs-inc.org

¢ Organizations with only one site: (generally displayed in the format of example 1
above), the information from a www.mi211.org search result can all be recorded in the
first section of the MI Bridges community partner registration process (the
Organization Information section, step4).

¢ Organizations with multiple sites: organization information (displayed in the format of
example 1) is recorded in the first section of the M|l Bridges community partner
registration process (the Organization Information section, step 4) and site information
(displayed in the format of example 2 above) is entered in the third section of the
partner registration process (the Locations and Engagement section, step 14).

9/20/2021 13
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1. Navigate to www.michigan.gov/MIBridges. The Ml Bridges Community Partner page

displays.

DAL Bridges  Home Parnerships  Explore Resources  Help

Welcome MDHHS Partners

Select a partner type to learn more or register/login

o

Community Partners Mandated Reporters
Repo

If you want to become a MI Bridges community partner, then you have
come to the right place to register. Otherwise, you can learn more below
about MI Bridges community partners to register your organization!

Register Your Organization

Looking to create an individual user account? Speak with your organization

to be added as a user. Afterwards, you will receive an email with a link to ogin
create your account, If you have already made an individual account, you

can log in here.

2. Click [Register Your Organization]. The Organization Registration page displays.

3. Click [Start Registration]. The Organization Information page displays.

Organization Authorized Rep Organization Users

Information

Let's collect some basic information about your organization.

*= Required

Legal Organization Name * Commonly Used Name ()

Organization Phone * Physical Address %
City * State ¥ Zip Code *
Michigan v

County ¥ Counties Served @

Select an Option v Select an Option v
Organization Type (Select all that apply) *

Select an Option v

*

Tax Identification Number

XXXXXXXXX

*

Does your organization have multiple locations?

No

4. Record your organization’s information, including:

o Legal Organization Name: This is the organization name listed on legal documents.

9/20/2021
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o Commonly Used Name: This name may help clients better locate your organizationifitis
often referred to as a name other than the legal name. Often times this is the name you
use when answering your agency’s phone or your organization’s Doing Business As (DBA)
name. This is the name that clients will see in Ml Bridges.
¢ Organization Address: If you a referral partner, the address on this page must match the
address for the agency’s main location in Michigan 2-1-1.
(Note boxes for confidential or no physical address.)
o County: This is the county where your organization’s main location is located.
¢ Counties Served: Youcan select multiple counties. Clients will use this information as
search criteria when looking forresources.
o Organization Type: You can select multiple options. Clients will use this information as
search criteria when looking forresources.
o Tax Identification Number
o Doesyourorganization have multiple locations? Selecting [Yes] will allow you to record
additional organization locations after step 13. This is helpful because users are assigned to
the organization location where they work later in the registration process.
Click [Next]. The Please Verify Your Address page displays.
Editthe address if needed by selecting [Re-enter Address]. Once the address is correct, click

[Confirm]. The Authorized Rep. page displays.

Tip: An Authorized Representative is a person who is authorized to sign legal
documents on behalf of the organization. This is typically an agency director,
executive director, manager, supervisor, etc. This individual can also be the lead
person of contact. After the organization information is recorded in Ml Bridges, the
Authorized Representative receives an email to approve the agency as a Ml
Bridges partner.

7.

Type your Authorized Representative’s information on this page. Click[Next]. The Locations &
Engagement pagedisplays.
e The LPOC and the Authorized Representative can be the same person.
¢ Please have the Authorized Representative check their junk/spam email box if they don’t
receive the email as they tend to go to that box (email will be from
NoReply@michigan.gov).

9/20/2021 15
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Locations & Engagement

7 N
‘ \
\

\\77»//

Hackley Community Care Center

2700 Baker St Muskegon Heights

Add Location

Tip: You can designate your organization as an access partner, referral partner,
navigation partner. Each organization can choose to serve in multiple partner

roles.

10.

Notice the organization information for your agency’s main location displays on the page and
cannot be edited. If this information is incorrect, use the [Back] button to navigate to the

Organization Information page to edit name or address information.
Record your organization’s partnerrole(s):
Select if your agency will serve as an Access, Referral, and/or Navigation Partner. Click the
help icons next to each role to learn more about that partner type.
By checkingthe [My organization may be listed on the public page of Ml Bridges] box,
your organization will display on the MI Bridges public page. This means the organization

Follow the below steps depending on how many locations your organization has:

information can be viewed by anyone in Ml Bridges.

9/20/2021
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Next Step

Access and/or Navigation: Click [Next] and proceed to step 15. The

Organization Users page displays.
If your organization has ONE location

Access and/or Navigation: Click [Add Location] and proceed to step 13.

If your organization has MULTIPLE locations

If you will be registering as a Referral Partner Click [Next] and proceed to step 11. The
Register with 2-1-1 or Confirm Your
Organization page displays.

NOTE: If you have MULTIPLE locations, you will
have to do this for each location.

11. Referral Partners Only:
¢ |f an organization has selected they would like to be a Referral partner, they must first be
registered in Michigan 2-1-1 otherwise they will not be able to complete the registration
process in Ml Bridges. If you receive a message to register in Michigan 2-1-1, follow the
instructions provided in MI Bridges to register your agency in Michigan 2-1-1.

¢ |If you are registered in Michigan 2-1-1 and you are not able to proceed with registering
your organization in Ml Bridges, contact MDHHS at
mdhhscommunitypartners@michigan.gov for assistance.

¢ If you are also a Navigation and/or Access partner, click [Okay] and you will return to
Choose Level of Engagement screen. [Unselect] Referral Partner and continue with
agency registration. You can add Referral level of engagement at a later date (once you are in
Michigan 2-1-1 database).

o If you are a Referral only partner you will have to complete MI Bridges registration once you
have been added to Ml 2-1-1 database.
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Register with 2-1-1

Referral Partner locations are required to be registered with Michigan 2-1-1 and we were unable to find a 2-1-1 record
for the location you entered.

If you believe you are already registered with Michigan 2-1-1, we encourage you to lookup your 2-1-1 record using the
instructions below and re-enter this location exactly as it appears in the 2-1-1 database.

Go to www.mi211.org and click on Search Resource Database.

On the map of Michigan, hold the cursor over your county and click on it.

Find Step 1 and type in your zip code. Your city will populate automatically.

Find the Search by Agency or Program Name box, type in your agency’s hame and hit Search.
Find your agency and click on the program /services you would like to view.

Ll ot R o

If you would like to update or change any of the information in your 2-1-1 record, please email those changes to
resources@mi211.org. You can proceed with your M1 Bridges registration and the information will be updated after
2-1-1 processes your updates/changes,

If your organization is not in the 2-1-1 database, please review the inclusion/exclusion policy, download and complete
the MI2-1-1 Agency Application (PDF format) and submit it to resources@mi211.org. You can complete your MI Bridges

registration after Michigan 2-1-1 has finished processing your application.

If you need further assistance, please contact MDHHSCommunityPartners@michigan.gov.

M&DHHS

If your organization is registered with Michigan 2-1-1 and their information matches a
recordin 2-1-1, MI Bridges will suggest an organization for you to confirm. Select the
correct agency and click [Confirm].

Because you selected Referral Partner, we checked if your organization is listed with Michigan 2-1-1. Please select

Confirm Your Organization

your organization below.

HACKLEY COMMUNITY CARE CENTER
2700 Baker Street
Muskegon Heights, MI 49444 - Muskegon County

None of These

12. Follow the below steps depending on how many locations your organization has

9/20/2021

One Location: Click [Confirm]. The Organization Users page displays (onthe next page
below). Proceed to step 15.
Multiple Locations: Click [Confirm]. The Locations & Engagement Summary page

displays.

18
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Locations & Engagement

©—9% — o

MMONLY USED NAME ADDRE EVEL OF ENGAGEMENT REMOVE

Hackley Community Care Center 2700 Baker St, Muskegon Heights Access, Referrals, Navigation

+ Add Location

13. Click [+ Add Location]. Additional fields display to record the agency’s location information.
14. Record information on the agency’s second location. Notice you can now edit the name and
addressfields. Repeatsteps 9-13forallagencylocations. Click[Next]. The OrganizationUsers

page displays.

15. The Lead Point of Contact should add themselves first.

Organization Registration

O 00—

Organization Info Locations & Authorized Rep. Organization Users
Engagement

Start by adding yourself.

You must add at least one user with the Manage Organization permission.

# = Required
First Name * Last Name ¥
Emall *
johnsmith@abc.com
Role | User Parmisslons ®
Provice Navigation @ Manage Referrats @
Manage Organization & view Metrics @

Tip: The Lead Point of Contact can remove any previously added locations from this
page. The only location that cannot be removed is the main location. If you need to
edit a location, you must select the red [x] to remove the location, and then re-add
the location.

9/20/2021
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Organization Users

Organization Authorized Locations & Organization
Information Rep. Engagement Users

Add the users that will be interacting with MI Bridges.

You must add at least one user with the Manage Agency Users permission.
Start by adding yourself and a few users to your organization. (You can always add more later.)

*= Required

First Name % Last Name *

Email *

johnsmith@abc.com

Role/User Permissions (Select all that apply.)*

Provide Navigation @ Manage Referrals @
Manage Organization @ View Metrics @
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16. Addthe Name, Email, and Role/User Permissions foreach userinthe organization whowill be
using Ml Bridges. A user can be assigned multiple permissions. Remember, each user will receive
their own account. It is important to correctly type the user’s email because users will receive a
link to register at the email address you record. Click [Add User]. The Organization Users
Summary pagedisplays.

o BestPractice: Addthe LPOC asthefirstuserand provide the ‘Manage Organizations’

permission.
Permission Description
Provide Navigation This role helps clients apply for benefits, locate resources, and
navigate their My Resources page.
Manage Referrals This role responds to referrals sent to your agency from clients.

Manage Organization This role has the ability to add, remove and edit the details of users
in your organization. This role can also edit organization
information. It is recommended this role be assigned to a small
number of users. A maximum of 3 users can be assigned the

‘Manage Organization’ user role.
Remember it’s important to have a back-up LPOC!

View Metrics This role can view metrics about the agency’s use of Ml Bridges.
They will also be able to generate reports relating to benefits,
referrals, and navigators in their organization. Access only partners
will not have this permission.

Tip: As you add users, the Organization Users Summary page displays the
different users. Each user can have different permissions. If you don’t add all
your users here, you will be able to add more users after your organization is
approved.

To edit a user, select the red [x] to remove the user, and then re-add the user.

17. Repeat step 15 until all agency users who will serve as a partner are recorded in Ml Bridges. Click
[Submit]. The Lead Point of Contact pop-up window displays.
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Lead Point of Contact

Please select your Lead Point of Contact. Your Lead Point of Contact will also have the
Manage Users permission.

[ Select an Option v ]

Select an Option

Perez, Jason

Blue, John

Green, Jane

Yellow, Christiana

Teal, Alyssa

Orange, Mike

M&DHHS

Tip: The Lead Point of Contact is the first person MDHHS will contact if they have
qguestions or need more information about the organization. Only one person in
the organization can be the LPOC.

18. All users display in the drop-down list. Select the LPOC. Click [Confirm]. The Organization

Created page displays. This is the last step for the LPOC. An email is triggered to the Authorized
Representative prompting them to confirm that their organization can serve as a Ml Bridges

partner.

Organization Created

To complete your registration, the authorized representative you indicated must approve your organization

Then, the users you liste

te t n re n

As a reminder, all staff are required to attend MI Bridges

If you have questions, you can contact MDHHS at mdhhscommunitypartners@michigan.gov

Return to Home Page

Once approved, it takes MDHHS 1 to 2 business days to activate your organization

ning. The Lead Point of Contact (LPOC) will receive training information

19. Click [Next]. The Confirm Your Organization page displays.

9/20/2021
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Authorized Representative Approval

After the Lead Point of Contact registers the organization, the individual listed as an Authorized
Representative is sent email to certify that the organization can serve as a Ml Bridges partner.

C —Qo|-@ - & — @

Lt_-:ad Point of Con.tact_ Authornzecil MDHHS Approves the Community Begin Community
Registers the Organization Representative Organization Partner Users
on Ml Bridges Confirms the Partner User

will receive an
email to attend
training,
if applicable

Organization Registration

Tip: Please alert the Authorized Representative to check their email. An email is sent
to the address recorded on the Authorized Representative page. The email is titled

@ ‘Authorized Representative Approval’ and is sent from ‘Do Not Reply’. Please have
the Authorized Representative check their junk/spam email box if they don’t receive

the email as they tend to go to that box (email will be from NoReply@michigan.gov).

20. Review the email titled ‘Authorized Representative Approval'. Click [Review and Certify]. An
Authorized Representative Approval webpage opens.

Tip: If any information is incorrect, the Authorized Representative is prompted in
the email to contact the Lead Point of Contact. The LPOC’s email address is

@ listed at the bottom of the email.

Note: The Authorized Representative does not need to create a M| Bridges
account to certify the organization.

21. Carefully review the information on the Authorized Representative Approval webpage. Click
[Accept]. The Thanks page displays.
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Thanks!

Thanks for your decision! We appreciate your time.

Tip: Congratulations! You have successfully created a M| Bridges
account. Your organization’s registration has been sent to MDHHS for

approval. Once MDHHS
@ approves your organization you will receive an automated email that your
organization has been approved. After your organization has been approved
users in your organization will receive an email to create their account!

Remember, if you have any questions on registration, you can always contact MDHHS by emailing
mdhhscommunitypartners@Michigan.gov or visit www.Michigan.gov/mibridgespartners for the latest Ml
Bridges information!
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How to Manage Your
KA Organization

The Job Aid explains how partners can use Ml Bridges to manage

O, their organization. Partners and MDHHS staff can use the
information in this Job Aid to assist partners with managing their
organization.

Table of Contents
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Important Information

With MI Bridges, there are many features built specifically for partners who have the
manage organization permission, such as:

¢ Organization Information: Partners have the ability to edit their organizations phone number,
tax id, organization type, lead point of contact, authorized representative, etc. from their
manage organization menu.

e Add A Navigator: Partners who have the Manage Organization permission have the ability to
add a new navigator to their organization.

e Add A New Location: Partners who have Manage Organization permission can add a new
location to their organization if they have multiple locations.

e Partner Preferences: Partners can customize their settings from the partner settings menu.

¢ Add, Remove or Reassign a Client: Partners who have the Manage Organization permission
can add, remove or reassign a client to navigators within their organization on the Active Users

page.
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Manage Organization

1. From the Navigation Bar, click [Organization]. The Manage Organization page displays.

w Bl"idges # Home ¢ Managew FJ Organization &° Reports &F Settings v

Truenorth Community Services Organization

Organization Information Locations  Active Users Removed Users

Contact Information Cancel

Legal Grgarilzation Nara ¥ Cammanty Used Name

Truenorth Community Services Truenarth Community Services

rax o ¥

123-098-1209 137120837
Select a county v

Other w

Community Action Agency X

Lead Paint of Contact
Please select a Lead Point of Contact
Patricia Baughman w
Authorized Represantative
First Hame * ast Narrw
Patricia Baughman
Phone Numbe: * emas ¥

293-123-0017 patriciabaughmanfmailinator.com

Change History
LOCATION VERIFICATION TYRE CURRENT LOE REQUESTED LOE DATE SUBMITTED DATE APPROVED

Truennrth Community Sendces New Organization Navigation, Heferral ol 2212018 Disf 23 2018

Save and Update

MI Bridges Home | Contact | Policies | MDHHS Home | Ml.gov Home

Copyright © 2018 State of Michigan. Al rights reserved.

2. To edit organizational information, click [Edit]. The fields on this page become active.
3. After editing information click [Save and Update]. The edits save.

Locations
1. Click the [Locations] tab. The [Locations] page displays.

9/20/2021 26
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& Bridges #A Home ¢ Managewv {3 Organization & Reports £} Settings v ‘ Logout

Truenorth Community Services Organization

Organization Informaticr Locations  Active Users Removed Users
Manage, odit, and view locations. L]
3
ey LoF
@ Trusnonh Community Services 6308 5 Warner Ave, Fremont, M1 49413 - Newaygo Mavigation, Referrals
# = Required Cancel
Name of Location ® Commonty Used Name (5

Entar an address for your organization or select an option below:

Confidential Address Mo Physical Address
Prysical address® Ciy®

w State® Zip Cade ¥
Selget an Cption v Michigan w

Level of Engagement (LOE): ¥

e ulf (il spopby. Yous requeest will b rufleched afts MDHHS raview
m Accass Partner (3 e retermat Partner @ G Navigation Partner (2
Provides Interet accoss 2nd comgiters for clionts fo access Ml Teaceivus reterras from W1 Bricges ciants Helps chiants apply for Benefits, find rescusces, and use M1 Bridges

Bringes.

My organzation may be listed on the public page of MI Bridges (3

Save And Update

MI Bridges Home | Conlact | Policies | MDHHS Home | M1 gov Hame

Copyright © 2018 State of Michigan, All rights reserved.

2. Click [Add New Location]. The New Organization fields display.

3. Type a Name of Location, Physical Address, City, County, State, Zip Code, and Level of
Engagement.

4. Click [Save and Update]. The new location saves.

Active Users
1. Click the [Active Users] tab. The [Active Users] page displays.
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& Bridges #A Home ¢ Managewv {3 Organization & Reports £} Settings v ‘ Logout |

Truenorth Community Services Organization

Organization Informatior Locations  Active Users Romoved Users

Manage, edit and view current users and their information ® Lead Puint of Cantoct Q
C " LA
PENDING Pending User Mavigator o 6308 5 Wam... Mot Trained
@ 174580-002 Patricia Baughman Mavigator, Referral, Users, Metrics & 5308 SWam, Traned; 08/02/2018

4 Add New User

MI Bridges Home | Conltact | Policies | MDHHS Home | Ml gov Home

Copyright © 2018 State of Michigan. All rights reserved.

2. Click [Add New User]. The New User fields display.

w Bl’idges A Home & Managewv B9 Organization & Reports £} Settings v

Truenorth Community Services Organization

Organization Informatior Locations  Active Users Romoved Users

2 g e c irinformati
Manage, edit and view current users and their infermation @ Lead Point of Cantact Q
C NAME = PERMI MO OF CLIENTS * OCATON 2 "
PENDING Pending User Mavigator 4] 5308 5 Wam... Mot Trained
@ 174580-002 Patricia Baughman Mavigator, Referral, Users, Metrics & 5308 SWam, Trained; 08/02] 2018
First Namia
jehnsmithi#abe com
Role/User Permissions
Encvice Mavigation Mansge Sulenats Manage Crganization
Wiew Mitiics Cancel

MI Bridges Home | Conltact | Policies | MDHHS Home | Ml gov Home

Copyright © 2018 State of Michigan. All rights reserved.
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3. Enter the new user’s First Name, Last Name, and Email.
4. Check the box next to the permissions you want your new user to have.

Partner Preferences
1. From the partner dashboard, click the Preferences page displays.

w Bridges # Home & Managewv (3 Organization & Reports £} Settings v ‘ Logout

Patricia Baughman's Profile

Personal Information  cr i :rsao ooz Edit
Patricia Baughrman
414-807-2518 612-206-5130
patriciabaughmani@mailinator.com 1961-09-20
English
Address Information Edit

5308 5 Wamer fure,
Fremant, Newayge, Michigan, 49412

Truenarth Community Services . 6308 5 Warmer fwe | Framnant, 49412

MNotification Preferences Edit

Sign Up far Ernail Notifleatiens

patriciabaughman@@mailinator com
Natification Type Ernail

Referrals (7

Urgent Need Updates .7,

Update Password and Security Questions
You can change your password or security questions through MiLogin, Your passwerd and security questions vill be updated for any State of Michigan accaunt

Change Password Change Security Quastions

Date joined 877312018 Date

MI Bridges Home | Contact | Policies | MDHHS Home | MIgov Home

Copyright © 2018 State of Michigan, Al rights reserved.

2. Click [Edit]. The Personal Information, Address Information, and Notification Preferences fields
activate.
3. Click [Save and Update]. The new information saves.

Add, Remove or Reassign a Client

1. From the partner dashboard select [Organization].
2. Select [Active Users].
3. Select the name of a navigator with a CPID.
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BridgeS # Home & Managew (™ Organization Reports £} Setting: x
Bernard Moshier

Salvation Army (The) - Jackson Organization

View Profile

Organization Information Locations  Active Users Removed Users
Directory
Permisslan
Manage, edit and view currant users and their information. - 1 PFrovide Navigation
& ® Leod Foint of Contact (2} &

Manage Referrats

Manage Orgarization

Maviga iy
PENDING Friclay Newman Mavigator, Referral 0 R:f‘:fr Date Joined  8/23/2018
o cPID 174552004
PENDING Sarah Sanders Users V] Ml
Contact Info
PENDING Patricia Baughman Users, Metrics v] A
616-835-6957
i i Maviga
1T4544-019 Frank Becker Navigator, Referral 2
Refard pranacharya@deloitte.com
- £ i 2 " i Maviga
174564017 hjiho Nohojn Metrics, Navigator, Referral 0
Refern
Total Ciients 3
Maviga
174546007 Akash Dinkar Navigator, Referral 3 e
Referr
174564-006 Akash Halkar Mavigator 3 Naviga
174544-004 Elijab Byndom Users o MIA

4. Click on [View Client Directory].
Add a Client

1. Follow steps one through four of the “Add, Remove, or Reassign a Client” job aid section.

2. To add a client, select [Add New Client].

M-I Bﬂdges # Home h Mansgew 9 Organization & Reports 43 Settings v Logout

+ Back to User Management

Client Directory

Filter

Add New, Reassign or Remove Clients

Boy Support Team, Shinigamil 26)

Press the buttons to either add a new client, reassign clients or remove clients.

Remove Clients

Kendrick, Anna{0)

Rautomation, Acedhadd(48)

Tribbiani, Jooy(51)

NAXECCA DOV EZEErA e ~ITo"TMONED>

3. Type in the client’s first name, last name, and birthday.
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4. Select [Search].

&Bridges # Home & Managew [ Organization & Reporis €k Settings v

« Back to User Management
Client Directory
Filter A .
2 Cancel
z Add a Client
Boy Support Team, Shinigami{2&) o
E
: " F
Kendrick, Anna(o) I3 * = Required
H
. o 1 First Name ® Last Name ® Date of Birth *
Rautomation, Acedhadd{ts) J Noah Hlsosi 1/08/1382
K
u=ET a1 L
STANLEY, ROGER DR(23) M m
N
P . o
Tribbiani, Joey(51) P MAME envisTaTT
2
" Maah, Nelsan Lansing, MI +8, Bequen
4
T
u
bt
W
X
¥
z
5. Click [ +8, Request 1. A request will be sent to add the new client.

Remove Client
1. Follow steps one through four of the “Add, Remove, or Reassign a Client” job aid section.
2. Select [Remove Client].

M-I B"[dges # Home & Manage~ [ Organization & Reports £} Settings v Logout

+ Back to User Management

Client Directory

Filter

Add New, Reassign or Remove Clients

Boy Support Team, Shinigamil26)

Press the buttons to either add a new client, reassign clients or remove clients.

Add New Client Reassign Clients
Remove Clients

Kendrick, Anna{0)

Rautomation, Acedhadd(48)

STANLEY, ROGER DP{23)

Tribbiani, Jooy(51)

N X E<cC—" o0 V0 ZEErAe =IO TMONEP

3. Click the box next to the client you want to remove.
4. Click [Remove]. The client will be deleted from the client directory.
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Client Directory

Removing Clients Cancel

| Rricges, Marma To remove client, select them on the left and click Remove below

Cat, Purple
Eions, Kandice
Jobmsan, Lila

Kendrck, Anna

Kmpatrick, Franchesca

N FeC-S0DL0UV0Z2ZErXe=I0TmOnaO>

¥ang, King

Kauager, Jessica

Maul, Sarah

Reassign Client
1. Follow steps one through four of the “Add, Remove, or Reassign a Client” job aid section.
2. Select [Reassign Client].

M-I Bﬂdges # Home h Mansgew 9 Organization & Reports 43 Settings v Logout

+ Back to User Management

Client Directory

Filter

Add New, Reassign or Remove Clients

Boy Support Team, Shinigamil 26)

Press the buttons to either add a new client, reassign clients or remove clients.

Add New Client Reassign Clients
Remove Clients

Kendrick, Anna{0)

Rautomation, Acedhadd(48)

STANLEY, ROGER DP{23)

Tribbiani, Jooy(51)

NARELCCAODOVOZErA-—~ITo"MON®P

3. Click the box next to client you want to reassign.
4. Click [Reassign].
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Client Directory

Reassign Clients Cancel

|| wiidges, Mama To assign your clients to s different Nawgator, select therm on the 1eft and press the Reassign butlon below.

cat, Purple

Erows, Kandice

Johron, Lita

Kandrick, Anna

Kilpatrick, Franchesca

Kong, King

MLt EC<C- WD O VO ZErA-=Z0MmMONa>

Kruages, Jessica

Maus, Sarah

5. Type in the navigator's name you want to reassign the client to and click [Search].
6. Select the correct navigator.

Reassign Client(s)

Please select a new Navigator for the client(s). The client(s) will receive a
notification regarding their new Navigator.

Navigator Name

Frank Becker l

'@ Frank Becker - Salvation Army (The) - Jackson 1 Active Clients

7. Click [Submit]. A notification will be sent to the client.
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Frequently Asked Questions

Q. Who in my organization can make these changes

A. Only navigators that have the “Manage Organization” permission can make these
changes. A total of 3 users in your organization can have the “"Manage Organization”
permission.

Q. What notifications can | get as a navigator?

A. If you are a referral organization you can receive a daily email notifying you of any
new referrals sent to your organization. If you are a navigator you can receive a
notification each time your client is triggered in M| Bridges as having an urgent need.
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View Metrics/Reports

The Job Aid explains how to create reports for your agency in Ml Bridges.

Table of Contents
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Important Information

MI Bridges users for each agency with the [View Metrics] user permission can view key metrics about
the agency's use of Ml Bridges. Community partner organizations can generate reports relating to
benefits, referrals, and navigators in their organization. These metrics are available at any time and can
be helpful when an agency needs information for a grant or agency report.

Viewing MI Bridges Reports

As a community partner, if you have the View Metrics user permission in your profile, you can
navigate to the Reports page to view real-time reports for your agency.

1. Log into Your Ml Bridges Account.
2. Click [Reports]. The Reports page displays.

M! Bridges # Home h Managew [ Organization & Reports £} Settings v

Patricia Baughman's Dashboard

Sign Up for Email Notifications Iwant to...
Search (@) Client Referral(New/In Progress)
Stay up to date an new client referrals and new urgent needs : i .
added by your clients by signing up for email notifications. View Clients with Urgent Needs
Get email notifications sent to: Enter aNsfme Q View Client Directory
patriciabaughman@mailinator.com Add New Client
Sign Up Update My Profile Information
Notifications View All
New Referrals 9

New Clients Assigned to You

Your permissions have changed.
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Tip: You can view and generate reports about benefits, referrals, and navigators. To
switch between report categories, you can click the Benefits, Referrals, Needs,
and Navigators tabs.

3. Select the Date, Counties, and Zip Codes from the drop-down menu for the report you want
to generate.

Select a Date Counties Zip Codes
8/20/2018  1/3/2019 All N All hd

Applications and Renewals Breakdown

Type Apply For Benefits Total &
Year Submissions Single Multiple Healthcare FAP Cash CDC SER Submissions Single Multiple Healthc:

2018 10 -] 5 5 @ 1 3 7 10 5 5
Total 11 5 6 5 2 1 4 8 11 5 6 v

< >

Household Member Per Program

Type Apply For Benefits Total i
Year Healthcare Coverage FAP Cash Assistance CDC SER Healthcare Coverage FAP Cash .
2018 6 3 13 8 6 3
Total 6 3 1 4 9 6 3 .
< >
Benefits Referrals Needs Navigator

4. The report displays.

Tip: Each report will display different information. For a summary of the information that
displays in each report see Table 1.
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Logout

Reports
€ Back to Report APPLICATIONS AND RENEWALS BREAKDIWN
Type Apply For Benefits Total
Year Submissions Single Multiple Healthcare FAP Cash CDC SER Submissions Single Multiple Healthcare FAP Cash CDC SER
2018 10 5 5 5 2 1 3 7 10 5 5 5 2 1 3 7

1 1
6 5 2 1 4 8 1M 5 6 5 2 1 4 8

Total 11 5

9/20/2021
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5. Click [Export to Excel]. The report opens in Microsoft Excel.

Reports/Metrics Description

9/20/2021

Navigation Description
Report
Application and | View a breakdown of application and renewal submissions across
Renewal each benefit program
Breakdown
Household View a breakdown of household members per new applications
Members Per and renewals
Program
Top 10 Most View a breakdown of the top 10 most common client needs

Common Needs

View a number of clients per navigator per quarter

Client Count
AFB View a number of applications submitted where a navigator was
Applications assigned to the application
Submitted
RMB View a number of redeterminations submitted where a navigator
Applications was assigned to the application
Submitted
Referral Description
Report
Referral View a breakdown of new/in progress referrals and the number of
Breakdown needs met versus needs unmet

Reasons Needs
Were Unmet

View a breakdown of the reasons needs were unmet

Top 10 Referral
Requests

View a breakdown of the top 10 most common referral requests
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Frequently Asked Questions

Q. Will | receive reports specific to my organization’s partner type?

A. Each agency can view the benefits, referrals, and navigation reports. However, you
only see data on a report, if there is data available for your agency.

Example: If an organization is registered as a Navigation Partner, they can generate
reports on the Referral Reports page, however these reports would not contain any
data.

Q. How many workers in my organization can access the Reports page?

A. Any user in the organization that has the View Metrics user permission in their Ml
Bridges profile can view and generate reports.

Q. Can | see reports for every location for my organization?

A. Reports are not specific to a certain agency location. The reports that are
generated use data from all locations in your community partner organization.

Q. Will these reports include applications that come from the paper 1171
Assistance Application?

A. No, the reports in Ml Bridges only include information from applications submitted
through Ml Bridges.

Q. Is this data available in charts and/or graphs?

A. You can export the report to Microsoft Excel where you can create graphs or
charts for their organization’s data.
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Referral Management

This job aid explains how Referral Partners can manage
referrals they receive from clients through Ml Bridges.

Important Information

MR&DHHS

With MI Bridges there are specific features only available for community partners who
have the referral partner level. In order to effectively manage incoming referrals, users will need

to be given the Assign Referral and Manage Referral permissions.

Table of Contents
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Assign and Manage Referral Permission

The Lead Point of Contact (LPOC) or users with the Manage Organization permission will

need to determine which users within their organization should have the Assign Referral

9/20/2021
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permission. A user with Assign Referral permission can view all new unassigned and
currently assigned referrals. To change a user’s permission level, follow these steps:

1. To change an active user’s permission level, click the [Manage Organization].
2. Click on the [Active Users] tab. Which will bring you to an Active User directory.
Select a user and at the bottom is the Role/User Permission section.

w Brld ges M Home sh Partners &I Announcements B Feedback £ Reports Logout I

< Back to Active Users

Janet Thompson Profile

Personal Information Cancel Save and Update X Remove User

#* = Required

* *

First Name Last Name

Janet Thompson

‘Work Number Cell Phone

Email ¥ Date of Birth

Janet_Thompson@gmail.com

Languages Spoken

Address Information Cancel Save and Update

Organization Address

3333 Rexwood Dr., Suite #325
Lansing, MI, 48864 — Ingham County

Location

ermissions
role

Assign Referrals

~ | Provide Navigation Manage Referrals Manage Organization
View Metrics

TIP: At least one user in your organization needs to have the Assign Referrals
permission level as this is the only way for new and unassigned referrals to
be seen. The LPOC will have this permission level automatically assigned to

them. At least one user will need the Manage Referral permission, this is
& required to be able to take action on the referral. Organizations are not
limited to how many users can have these permission levels and it might be
especially helpful to organizations that have multiple locations to have
multiple users with these permissions.
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Sign Up for Referral Notifications

Users can sign up for notifications. These emails serve as a prompt to log into MI Bridges
to work on MI Bridges Referrals. There are two different notification types:

e For users with assign referral permission: when a new referral is sent to the
organization, an email will be sent to notify that a referral needs to be assigned to a

user.

o For users with manage referral permission: when a new referral has been assigned
to a user, an email will be sent to that user to take action on the referral.

1. To sign up for notifications, click on [View Profile]. You can also click on [Settings]
to navigate to the profile page.

Logout

&Bridges #Home B Client Action Needed  diManage v [ Organization AP Reports £} Sefttings v

Anne Li's Dashboard CPID &

Client Action Needed

Check Client Actions Needed

Sign up for Email Notifications

Notifications

(1) Power Outage 07/30/2020

1f you live in the 48864 area, you will experience a
short power outage from 2.00p.m. to 4:00p.m

9/20/2021
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Referrals I've Completed (@

A
©
el News Cliorat A i

| oo

Manage Organizatic w b
Community Partne
Is & Re *
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2. Your profile page displays. Click on the third [Edit] for Notifications Preferences.

Select to receive daily email notifications for New Referrals to Assign and/or New
Referrals to Manage.

ﬂ Bri dges # Home & Client Action Needed & Manage » £ Settings w

Lt,:gt,ml
Janet Thompson's Profile

Personal Information

Eclit
lanet Thampson

08/13/1983

Janet_Thompsond pmail com

Organization Information

Edlit
3333 Rexwwood DOr., Suite #325

Lansimg. M, &BBGG - Ingham County

Timv's Food -"’;mrr:, = 235 Main 5t., Lansing M

Motification Preferences

Eclit

larel_Thompsoni@gmail com

Mew Referral(s) 1o Assign (f:‘

Mew Referral(s) 1o Manage (5

Urgent Need Updates (T)
Update Password and Security Questions

You can change your password or security quastions through MiLogn. Your password and security questions will ba updated for any State of
hlichigan account

Change Password Change Secunty Questions

9/20/2021
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Assigning an Unassigned Referral

Users with the Assign Referral permission can assign referrals to themselves or other
authorized users so that action can be taken. Those steps are as follows:

1. To assign an unassigned referral, click on [Assign Referral],

& Bridges # Home & Client Action Needed dManage v (S Organization  AF Reports £ Settings v Logout

Anne Li's Dashboard CPID 4

Client Action Needed ITwantto...

Check Client Actions Needed n $ :
°

Sign up for Email Notifications

(4]

m Explore Resources Community Pertres
Tools & Resources

No Thank

2. Inthe [Unassigned] referral directory on the left-hand side check the box for each
referral you wish to assign.

MIBridges #tome &Muagev 50

Assign Referrals

Unassigned @B Assigned @
-

wFFE
04/24/2020 Malze, Maps 12727 WleySt. Holland  Housing & Shelter: Get help buying & home (examples: down payment assistance, homebuyer counseing, veteran home (0ans. rural home loans
04/24/2020 Maie, Mo 12727 RleySt Holland  Housing & Shelter: Get heip making fepairs 1o my home to make X fit my heaith condition (examples: wheeichalr ampi)

04/24/2020 Bue Casper 12727 WleySt Holland  Utilties: Other Resources Added From Explore Resources

04/24/2020 Bue, Casper 12727 WleySt Holland  Housing & Shelter: Other Resources Addec From Explore Resources

04/24/2020 Bue Casper 12727 RleySt Holland  Housing & Shefter: Other Resources Addes From Explore Resources

05/02/2019 Jper, Juan 12727 Riey St Holland  URilties: Get Hedp with Energy Sedt-Suffilency
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3. Once you have checked the referral(s), click on the [Assign] button.

Assign Referrals

Unassigned @B Assigned @

_ s = s

ATE OF REFERRAL = NAMSE ICATION REFERRAL REASON

v 04/26/2020 Maie, Mays 12727 Riley St, Hollend Housing & Shelter: Get hedp making repairs to myy home 1o make it fit my health condition (examples: wheeichalr ramps)
D4/ 2612020 Maize, Mays 12727 Riley St, Holland Housing & Shefter: Get heip buying & heme (examples: down payment assistance, homebuyer counseling, veteran home 0ans, rural home loans)
04/24/2020 Bue, Casper 12727 Riley St. Holland Utilities: Other Resources Added From Explore Resources
04/24/2020 Bue, Casper 12727 Riley St, Holland Housing & Shelter: Other Resources Addec From Explore Resources
L
v 04/26/2020 Biue, Casper 12727 Riley St, Holland Housing & Shelter: Other Resources Added From Explore Resources
05/02/2019 oper, Juan 12727 Rley St Holland  URilities: Get Hedp with £ nergy Self-Sufficiency

4. A pop-up window will appear with a search box. Enter the name of the user you
wish to assign the referral(s) to and click [Search].
5. Select the name that appears and click [Assign].

Assign Referral

Referral Partner Name

Susan Bell Search

=) (@) Susan Bell - Location 1 5 Active Referrals
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6. If you try to assign a referral when there are no users within your organization with
the Manage Referrals permissions, the below pop-up will appear.

Unable to Assign Referral

Looks like there is no one in your organization with the Manage Referrals
permission. Contact <<LPOC First Name Last Name:>> at <<LPOC
email>> to have them add a user with this permission

TIP: The system will not allow you to move between pages without

assigning the checked referrals. Only users with Manage Referral
permission can be assigned referrals. If you are interested in how to

manage your organization please see the Manage My Organization job aid.
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Referral Review Page

Those with the Manage Referral permissions can access a referral review page.

1. By clicking on the [Manage] tab and then on [Manage Referrals]. The user’s
referral directory page will display.
2. Click on areferral and it will bring you to its review.

TIP: This review page includes being able to see who this referral is

* assigned to, a clickable link to reassign the referral, and a referral history
section. Users can suggest resources to clients and guide clients through

the Help Me Find Resources survey to better understand their needs.

l Br|dges # Home & Managev [ Organization & Reports & Settings v

< Back to Assign Referrals Add to Client Directory

Windy Day

Referral Reason

Referral Date Toplc Need Referral Status Assigned To
03/25/2019 Utilities Get Help with Energy Self-Sufficiency In Progress Jason Uat
Reassign Referral

Contact Info

Cell Number Home Number Emal Preferred Language

517-582-9892 windiy@mailinator.com

Resources View All

' Food @ Housing & Shelter § Utiities ﬂ Healthcare Income &
ol Employment

i -
@iy Transportation r‘ Clothing & ‘ Child Care @ Equcation }o, Legal
Household Goods . c— —
Find and share resources directly with Windy. Explore Resources Help Me Find Resources
Referral History N

= Assigned to Jason Uat by Anner Uat on 01/24/2020

Notes
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Completing a Referral

When completing a referral, a pop-up window will appear after selecting [Complete] in
the Referral Status dropdown menu. If the user selects No to “Were you able to address
the need?”, follow-up questions will appear.

1. If the user selects Yes to the question “Did you forward this client to another agency?”
a fillable box will prompt the user to enter an organizations name.

2. If the user selects Yes to the question “Would you like to search for other resources to
suggest to the client?”, when you click the [Submit] button, the site will automatically

search for similar resources, and display a list of available resources the user can
suggest to the client.

Referral Feedback

Tamara Davis
Food: Get Help with Finding Healthy Food

Were you able to address the need?

Yes ® No

Reasoning:
Full capacity/funding not available
Didn't meet eligibility criteria
Unable to reach client
Client didn't come to appointment
Client no longer has need
Services available didn’t fit the client’s need
@ | Other (please specify)

Client did not want to proceed

Did you forward this client to another agency?
@) Yes MNo

Please enter organization's name

Would you like to search for other resources to suggest to the client?

@ Yes No
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Referral Partner Management

As an organization, there may be times when you have determined that you are at
capacity of new referrals received through Ml Bridges and need to focus only on the
current referrals. In these instances, you can send an email to
MDHHSCommunityPartners@michigan.gov to temporarily turn off referrals. When
emailing with this request, please provide the date you want the referrals turned off and
the date you want the referrals turned back on.

Community Partner Resources
Questions on MI Bridges and Community Partnership

MI Bridges Community Partner Liaison
MDHHSCommunityPartners@michigan.gov

MI Bridges Community Partner Website
www.Michigan.gov/MIBridgesPartners

MI Bridges
https://newmibridges.michigan.gov/s/isd-prelogin-help?language=en_US

MI Bridges Help Desk
(844) 799-9876
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Create a New Community
Partner User

The Job Aid explains how a partner can create a new
community partner user account in Ml Bridges.

Table of Contents
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Important Information

After your organization has been registered in MI Bridges by your Lead Point of Contact
and approved by MDHHS, you will receive an invitation to register as a community partner
user. In MI Bridges each user will receive their own unique account.

C — Qo — o@— &F

Lead Point of Contact Authorized MDHHS Approves the Begin Community Partner
Registers the Representative Confirms Organization User Registration
the Organization

Organization on Ml
Bridges

Beginning your User Account Registration

As a Community Partner user, after the Lead Point of Contact from your agency has added
you as user in Ml Bridges for your organization’s MI Bridges Partnership, you will receive an
email from MI Bridges prompting you to register your account.

Tip: Check your junk/spam folder as this email sometimes gets filtered there.
The email is from ‘Do Not Reply’, noreply@michigan.gov
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You will receive an email with the subject line “Set Up Your MI Bridges Account”.
Review this email and click [Set Up Account] to begin the registration process.

[M\I Bridges

Helping you every step of the way.

Hi <CP First Name>!

<First Name Last Name> has indicated that you will be working in MI
Bridges on behalf of <Organization Name>. Start by setting up your
Community Partner account.

Set Up Account

Welcome to the MI Bridges Community Partner team! If you have
questions, please reach out to Anne Li at anneli@salvationarmy.org.

Thanks,
MI Bridges Team

This message, including any attachments, is intended solely for the use of the
above named recipient and may contain confidential and/or privileged
information. Any unauthorized review, use, disclosure, or distribution of any
confidential and/or privileged information contained in this e-mail is expressly
prohibited. If you are not the intended recipient, please contact
MDHHSPrivacySecurity@michigan.gov and destroy any and all copies of the
original message.

MR&DHHS
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2. You will be taken to a page asking if you already have a MILogin account. Ml Bridges
utilizes MILogin, so if you already have one you will need to use this username and
password to set up your MI Bridges account.

Do you already have a MILogin account?

@E MiLogin

You have a MILogin account if you've ever:
+ Logged in to another MDHHS system (like CHAMPS, TED, or MIHP)

- Had a MI Bridges account at another community organization

If you've used MI Bridges for yourself or your family, you need to create a new
MILogin account.

No, I need to create a new MILogin account Yes, I have an existing MILogin account

3. After clicking either button the MI Bridges log-in page opens. Your name displays at
the top of the page.

password here to begin the process and continue to Step 14. If you cannot

@ Tip: If you have an existing MILogin, you can enter your existing username and
remember your username and/or password, go to page 12.

M Bridges Home Help

Welcome

Heather Hoover

Create an Account

MI Bridges Home| Contact | Policies | MDHHS Home | Mi.gov Home

it © 2018 State of Michigan. Al rights reserved.
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4. Click [Create an Account]. The Account Registration page displays.

M Bridges Home  Help

Account Registration

Personal Information

* - Required
Legal First Name * Legal Last Name ®

Heather Hoover
Contact Details
and help reset your passward if you provide your cell phone

Cell Phone ® Email ®

3173797174 heatherhooverl@mailinator.com
Work Phane *
317-379.7274
t's important to provide this information so we can confifm your identity. MOHHS will nat use this informatior

Home Address * Home Address Line 2

RR & BOX 274

city * State ® Zip Code ® County
ELLSWORTH Maine » 04605 Select a County v

Robot Question
ot robot, please scive the question below.

Which word starts with the letter "d": morming, day, or manth? *

s3cret

@ 1 agree to the Terms and Conditions. *

MI Bridges Home | Contact | Policies | MDHHS Home | MI.gov Home

Copyright © 2018 State of Michigan. All ights reserved

5. Type your text capable mobile phone number, your work number, and your
personal (home) address.

Tip: When selecting a mobile phone, be sure to type a number that receives text
messages. This is the phone number that will be used each time you complete the
9 Multi-Factor Authentication (MFA) process. If you do not have a work cell phone,
you can enter your office number again in Cell Phone, but you will not be able to
utilize the text option for MFA. (MFA is explained on page 9)

Tip: When typing your address, be sure to type your personal home address. This

is verified through the Postal Service. You will use your personal address (NOT
e work address), because this information is used to confirm your identity later in
the registration process. This information is NOT saved in Ml Bridges.

6. Answer the last question on the page. This is a question to protect against
fraudulent accounts being created.
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7. Check the box next to [l agree to the terms and conditions]. The Address
Verification Dashboard displays.

Please Verify Your Address

Please select your address.

& 8660 NW 6thLn
~ Miami, FL 33126 - Miami-Dade

8. Select your address and click [Confirm]. The Username and Security Questions

Dashboard displays.

Tip: If you have an existing Ml Login account and MI Bridges recognizes your
name or email address, Ml Bridges will attempt to recover your account.

Home Help

M Bridges

Did You Forget Your Username?

We found a few usernames that look like they may be

yours. If you recognize one balew as your aceount, selact
it to log in_ If you don't recognize any of the usernames,
press Next to continue with Account Registration

() None of these usernames are mine.

MI Bridges Home | Contact | Policies | MDHHS Home | MI.gov Home

1. Alist of possible usernames will display. If one of the usernames listed
belongs to you, select the radio button next to your username and click

[Next]. The Welcome Dashboard displays.
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2. If you know your Username and Password:

Select None of the usernames are mine if the usernames do not
belong to you.

Welcome

s ) \ MiLogin

Type your Username and Password. Click [Login]. Proceed to the
“Verify Your Device” section (Step 14).
If you do not know your previously created Username and
Password, review the “Recover a Forgotten Username or
Password"” section (On Page 13).
If your name and email in MILogin doesn’'t match with your name
and email in MI Bridges you will get the error code 2005. You will
need to update your name or email in Ml Login to match Ml
Bridges.
i. If you are still having trouble please call the MI Bridges
Help Desk at 1-844-799-9876 from Monday - Friday,
8:00am - 5:00pm.

9/20/2021
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Username and Security

Username and Password

-

Security Question 1%

= Required

Username *
Username Guidelines
hooverh2018
Enter your last name, first initial, and any 4 %
Username is available!
numbers with no space between them. For
Example: Heather Hoover plus 9999, becomes
h h9999.
ooven Password *

Password Guidelines

ssssssssess
Password must be 8 characters, not based on "
usemame, and include characters from 3 of the Retype Password

fallowing categories: ssssssssess ©]

« Upper case letters (A-Z)

« Lower case letters (a-z)

+ Numbers (0-9)

« Special Characters (1S#,%@-"8"_-+=><}

Security Questions

Providing the information below helps us recover your username and password.

Answer ®
What was the name of the company of your first job? v
Security Question 2% Answer *
What was your high schoal mascot? v |
Security Question 3 * Answer ¥
Where was the first concert you attended? b
< Back

MI Bridges Home ‘ Contact | Policies | MDHHS Home | MILgov Home

Copyright © 2018 State of Michigan. All rights reserved.

M&DHHS

9. Type a [last name, first initial (no space)] followed by any 4 digits. This is
mandatory username format for community partners.

available” that

Tip: The Username field changes from white to green if the username
recorded meets the guidelines and is available. Notice the “username is

appears after a name is recorded.

10. Type a password that follows the guidelines under the Password Guidelines.

Password field

Tip: You must type the password twice to confirm it is accurate. This field
changes from white to green if the password meets guidelines. The Retype

displays red if the two fields do not match.

11. Select 3 security questions and provide answers in the boxes. Click [Next]. The

Account Registration page displays.

9/20/2021
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Tip: After creating your account, if you ever forget your password you can use
these security questions to reset your password. The partner security
questions are the same questions used when creating a client account. Some
Q guestions that you might find easy to answer include:

* Inwhat city were you born?
« What is your mother's maiden name?
*  What was the name of your first elementary school?

12. Select [Continue]. The Account Registration Successful page displays.
13. Click [Next]. The Confirm Your Identity page displays.

Confirm Your Identity

With Ml Bridges, clients can consent for community partners to view their benefit
information and letters sent from MDHHS. Because of the increased personal client
information that partners can view - there is increased security needed for partners.
Partners must complete the ‘Confirm Your Identify’ process, also called ID Proofing, when
creating a new account.

14. Record your [Date of Birth] and click [Next]. The Confirm Your Identity page
displays.
M Bridges

Verify Your Identity

Check your information for accuracy and provide as much additional information as
you can so that we can verify your identity.

Date of Birth ®

Home Address *

RR 4 BOX 274

city* State ® Zip Code * County

Ellsworth Maine v 04605 Selecta County v

Cell Phone
317-379-7174

MI Bridges Home | Contact | Policies MDHHS Home | MIgov Home

a.

Copyright © 2018 State of Michigan. Allrights reserve
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Confirm Your Identity

Tip: If you are unable to complete ID proofing on the first attempt, you can always
@ try a second time. Partners can attempt to confirm their identity in MI Bridges twice

in 48 hours. If you are unable to pass on your second attempt, you can wait 48 hours
to try again, or email MDHHSCommunityPartners@michigan.gov for assistance.

15. Select appropriate responses to the security questions to confirm your identity. Click
[Submit]. The Verify Your Device page displays.

Verify Your Device

Tip: The Multi Factor Authentication (MFA) process is new to Ml Bridges.
Community Partners are required to do this in order to be sure information is

being shared with the correct person. Partners will complete the MFA process
@ when logging into MI Bridges once every 24 hours.

The MFA PIN sent to the partner is only valid for 5 minutes. Please enter the PIN as
promptly as possible.
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Home Help

Verify Your Device

Options Verify

Please choose a method to verify your device. We will send you a PIN which you will
need to enter on the next screen.

G

Email Text/SMS Call

n*****@mailinator.com R ] work phone number: **

Please click on the circle icons above to select your preferred verification method

MI Bridges Home

Contact | Policies | MDHHS Home | MLgov Home

16. Select Email, Mobile (Text/SMS), or Call as a method to verify your device. Click

[Next].

17. Type the PIN in the box. Click [Submit]. The MI Bridges Profile page displays.

Creating Your Profile

The first time you log into your account you will be prompted to confirm your profile

information.

Your ‘Agency Name’ displays and cannot be edited. Select Type of user from the

M&DHHS

drop-down list (Staff or Volunteer) and select Languages Spoken from the drop-down

list. You can select multiple languages. Click [Next]. The Verify Address page

MI Bridges Profile

@

Verify Address

Now for some basic profile information

Type Of User

Selact an Option

1.
displays.
Profile Information
East Lansing Public Library
Select an Option
9/20/2021

59



M&DHHS

2. The I work at this location field defaults to Yes. Click the [Yes/No] switch to [No] if
you work at another location.

3. Ifyou select [No], the Please Select Location field appears. Select the correct location
from the drop-down list. Click [Next]. The Terms and Conditions page displays.

Mi Bridges Profile

3

or Verify Address Terms and Conditions

Profile Informat

Please verify you work at the location listed below.

200 Harvey St
Muskegan, MI 49442

I'work at this location

Muskegon Area Teach

Tip: Your Organization Address automatically defaults to the main address of
the organization. If you do not work at the main location, you can select the
correct location from the Please Select Location drop-down list.

4. Review the Terms and Conditions and check the boxes next to each term or
condition to complete your registration. Click [Submit]. The Account Registration
Successful page displays. Congratulations you have successfully created your

account!

Find Your Community Partner ID (CP-ID)

After creating your account, you can find your CP-ID on your MI Bridges dashboard. This is
the ID you will give to clients to connect with you as their navigator.

Tip: The CP-ID will not work until the required training has been completed.

5. When you log into Ml Bridges on the Community Partner Dashboard, you will find
your CP-ID and any required trainings you have to complete.

9/20/2021
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Anne Li's Dashboard

Sign up for Email Notifications.

L]

Notifications

My Community Partner Access

MR&DHHS

How I've helped in July..

+ %
16 8

You can find your training requirements
here. Once MDHHS completes the manual
process of verifying your training and
marking you as trained in Ml Bridges, this
will be updated.

You will find the level of access you
have in MI Bridges here and who the
lead point of contact (LPOC) is for your
organization.

6. Your Community Partner ID (CP-ID) displays next to your name on your dashboard.
This ID is 7 digits. The first 4 digits are the same across each organization and the

last 3 digits are unique to your ID.

Bridges.

e Tip: You will receive an email when you have been marked as trained in Ml

Remember! You can always call the Help Desk with any questions about creating
@ a Community Partner Account. The Help Desk can be reached at 1-844-799-9876
from Monday - Friday, 8:00am - 5:00pm.

Recover a Forgotten Username or Password

If you know your Username but, not your Password:

1. Click Forgot Your Password on the MI Bridges Login page. The Forgot Password

page displays.

9/20/2021
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M Bridges Home Help

Forgot Password

Please provide your username to continue.
* - Roquired

username *

Verification Question : Which word starls with Lhe letler "o™ fish, arean, or shellz *

MI Bridges Home | Contact | Palicies | MDHHS Home | MLgov Home

Copyright £ 2018 State af Michigan. All ights reserved

2. Type your Username and answer the Verification Question. The Password
Recovery Page displays.

w Bridges Home Help

Forgot Password

Select Password Recovery Options

(O Email  You will receive a PIN via an email sent to j @mailinataor.com

> —~——

MIBridges Home | Contact | Policies | MDHHS Home | MIgov Home

Copyright ® 2018 State of Michigan. All rights reserved

3. Select the radio button next to the recovery option you prefer. Click [Next]. The
Enter Pin page displays.

/M1 Bridges

Forgot Password

Enter PIN below:

* - Reguired

1f you did not receive the PIN or you would like ta choese another verification method,

Click Hara

MI Bridges Home | Contact | Policies | MDHHS Home | MLgov Home

Copyright © 2018 State of Michigan. All rights reserved.
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4. Type the pin in the box. Click [Next]. The New Password page displays.

Forgot Password

Enter new password to reset forgotten password.

* = Required

Password Guidelines:

5. Type a password that follows the guidelines under the Password Guidelines.

Tip: You must type the password twice to confirm it is

accurate. This field changes from white to green if the
@ password meets guidelines. The Retype Password field
displays red if the two fields do not match.

If you don't know your Username, but know your password:

1. Click Forgot Username on the Ml Bridges Login page. The Forgot Username page
displays.

Forgot Username

Please provide your email address to continue.
* = Required

Email Address *

Verification Question : Which of the following is a food: taco, house, or plane? ®

If you do not have an email address, please contact Support at 844-799-9876.

2. Type your Email and answer the Verification Question. The Email Confirmation
page displays.
3. Check your email account for a new email from Ml Bridges with your Username.
e If you are still having trouble please call the Ml Bridges Help Desk at 1-844-799-
9876 from Monday - Friday, 8:00am - 5:00pm.
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ER-

| am receiving a
2005 error code.

Programs using
MILogin:

Ml Bridges
MDOS eServices
(CARS) 1-888-
767-6424

DNR elicense
MDHHS
myHealthButton
MIPage

MI Web
Account
Manager

Pure Talent
Connect
CHAMPS 1-800-
292-2550

MCIR 1-888-
243-6652
MiSACWIS 1-
855-659-6599
MI Treasury
Online (MTO)
WIC Client
Connect
Website
MIWeb Account
Manager
(MiIWAM)
Unemployment

If they are a Community Partner caller:

Some partners may experience an error when if they have an
existing account with the same nor or email address through
a Ml Login system (for example, CHAMPS, Michigan Treasury
system).

The 2005 error code means the user has an existing Ml Login
account. The user will need to use the username and
password when setting up their Ml Bridges account. After
clicking on the Join the Team link, user can simply log in.

1. Locate the original email titled “Create Your Ml Bridges
Account” sent when your account was activated.

2. Review this email and click [Set Up Account] to begin the
registration process.

3. The Ml Bridges log-in page will open. Type in your existing
username and password and click [Log In].

Note: This will link the community partner’s existing Ml Login
to MI Bridges. The community partner then can go directly to
MI Bridges in Login.

If this doesn't resolve the situation:

Your name and email in your existing Ml Login account must
match exact to what was entered in Ml Bridges by your Lead
Point of Contact (LPOC). You can verify this by attempting to
log into you existing Ml Login for Third Party. If the user
doesn’t know the username and email that was entered in Ml
Bridges, it can be located in Helpdesk for Third Party. Their
username will be their last name, first initial and 4 numbers.
le: Test Smith = SmithT9999.

TIP 1: The name and email in Ml Login must match the name
and email in MI Bridges. The LPOC can verify the information
in Ml Bridges and the CP user can verify the information in
MI Login.

TIP 2: The common cause may be a middle initial in their
existing Ml Login. In this case, the CP user will need to delete
the middle initial from their Ml Login account. Please login to
do so or contact Ml Login.

Ml
Login
Inquiry
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In the event the user is still having problems logging in,
please contact the appropriate agency help desk for the
application or online service you are trying to access.

That contact information will be available on the application
webpage. When speaking to the customer support person,
please indicate you are having an issue with your MiILogin
account access.

If technical issues remain, please contact DTMB Client
Service Center, at 1-877-932-6424.

MI Login resources for Third Party (Community Partners):

MlILogin for Third Party
MILogin for Third Party Forgot User ID Page
MILogin for Third Party Forgot Password Page

If they are a Resident caller:

The 2005 error code means the user has an existing MI Login
account. The user will need to use the username and
password when setting up their Ml Bridges account. After
clicking on the Join the Team link, user can simply log in.

If the resident is not able to log in:

In the event the user is still having problems logging in,
please contact the appropriate agency help desk for the
application or online service you are trying to access.

That contact information will be available on the application
webpage. When speaking to the customer support person,
please indicate you are having an issue with your MiILogin
account access.

If technical issues still remain, please contact DTMB Client
Service Center, at 1-877-932-6424.

MI Login resources:

MILogin Homepage

MILogin for Citizens Help/Contact Us Page
MILogin for Citizen Forgot User ID Page
MILogin for Citizen Forgot Password Page
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https://milogintp.michigan.gov/eai/tplogin/authenticate?URL=/
https://milogintp.michigan.gov/eai/tplogin/authenticate?URL=/
https://milogintp.michigan.gov/uisecure/tpselfservice/anonymous/uidrecovery
https://milogintp.michigan.gov/uisecure/tpselfservice/anonymous/uidrecovery
https://milogintp.michigan.gov/uisecure/tpselfservice/anonymous/recovery
https://milogintp.michigan.gov/uisecure/tpselfservice/anonymous/recovery
https://www.michigan.gov/dtmb/0,5552,7-358--360900--,00.html
https://www.michigan.gov/dtmb/0,5552,7-358--360900--,00.html
https://milogin.michigan.gov/uisecure/selfservice/anonymous/help
https://milogin.michigan.gov/uisecure/selfservice/anonymous/help
https://milogin.michigan.gov/uisecure/selfservice/anonymous/help
https://milogin.michigan.gov/uisecure/selfservice/anonymous/uidrecovery
https://milogin.michigan.gov/uisecure/selfservice/anonymous/uidrecovery
https://milogin.michigan.gov/uisecure/selfservice/anonymous/recovery

Error 2005 MDHHS

I\ Bridges Home  Help

Error 1D: 2005

You do not have permissions to access the requested
resource.

Contact the help desk at 1-844-799-9876 for additional assistance.

Request Access

MI Bridges Home ‘ Contact ‘ Policies ‘ MDHHS Home ‘ MI.gov Home

9/20/2021
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MILogin for Third Party otets

L=
VE') Mlchiqan.gov HELP  CONTACTUS

. Er
MiLogin for —

Third Party

Don't have an account?

SIGN UP

Need Help?

MIiLogin for Third Party milogintp.michigan.gov
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Assist a Client with
Applying for Benefits

&

The Job Aid explains how clients can use Ml Bridges to

submit an application for assistance. Partners and MDHHS

staff can use the information in this Job Aid to assist clients

with applying for benefits.

Table of Contents
IMPOITANT INTOIMIATION .ttt ettt b et b e s b e e et e st b et et et e b e st et et esesbe b e e enene 68
Tips for Navigating the AssiStance APPHCATION .....ccvirieieiriiiecereet et ss et se s st e se s ssesbessesseseens 69
Launch a New ASSIiStance APPIICATION ....couiviiiirireree ettt sttt sttt st be bbb 70
THE COre APPIICATION .oviiieiiierietetere ettt ettt et et st s e et e st st e sat et esbesbeeutestesbesbeessessesbessaensensesbesssensensessesasensens 72
The Supplemental Application: Program DeLailS ........cecuevirinirieniinieninteienieseetesiesie e eseseesiesssessessesseessensensesssensense 79
Frequently ASKEd QUESTIONS......c.coiiiriieeeertertete sttt ettt sttt b s bt et b e et et e b s b et et e st s b e st et eatebesbe s et eneee 83

Important Information

Clients can use MI Bridges to submit assistance applications. Ml Bridges combines five MDHHS
programs into one application:

o Healthcare Coverage

o Food Assistance Program (FAP)
Cash Assistance (Family Independence Program (FIP) (This includes: Refugee Cash
Assistance (RCA) and Temporary Assistance for Needy Families (TANF)

o Child Development and Care (CDC)

o State Emergency Relief (SER)

The MI Bridges assistance application varies in length, depending on what programs the client is
applying for, as clients are only asked questions related to the programs that they are requesting.
The application begins with a core application, followed by supplemental questions specific to only
the programs the client is requesting. The core application asks questions that are common to all
programs.

9/20/2021 68



MBDHHS

Tips for Navigating the Assistance Application
A

i Does anyone in your household own the following? ;
- S
sel
AS Money & Accounts é
E ﬁ ‘ ‘ sccount o |[ % | ¢
Vehicl .
¢
- Property
:l: Yes N
¢
Sales & Transfers f
o <, d, i Yes N
5 200
A
e as\‘ed\o a
ety ™ Junet Vehicles
Mone
yenicie® Please add current vehicles owned by you or any members of your household.
cope’™ |
psa\es&‘" Vehicle Owner Vehicle Type Estimated Mileage
Rick Barth v Ve v
\ ,/ Ye: Mak Model
\ /\Jf
f-""f + Add Another
; <

< Back
L e P e P ™ e el P g P I o s I ANl oo s ™ concmetn

e Every application in Ml Bridges follows the same structure of transition, question, and detail
pages.

1. Transition page: Each section of the application such as assets, income, expenses, etc.
begins with a Transition page introducing that section.

2. Question(s) page: The transition page for a section is followed by one or more
Questions page. Answering ‘Yes' on a questions page is how the clients identify their life
circumstances that may impact program eligibility. Only questions that the client
answers yes too will prompt follow-up Details page(s).

3. Detail page(s): The Detail page(s) are pages which the client can use to provide
additional details on a life circumstance.

e The application is available in English, Spanish, and Arabic.

e Throughout the application, a navigation pane displays on the left of the page. As the client
progresses through the application this green bar will change to highlight the section the client
is currently focusing on. Clients can also use this navigation pane to revisit sections of the
application they have already completed. They cannot navigate to sections that have not been
haven't completed. Important Note: Clients can return to the program selection page at any
time to add or remove programs that they want to apply for.

¢ Clients can have one In Progress application at a time. A client can stop and return to complete
the application at a later date. If a client has an In Progress application and clicks Apply for
Benefits, the Resume Previous Application? pop-up displays. The client can choose to
continue the In Progress application or begin a new application.
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Resume Previous Application?
Looks like you started an application before (last updated 02/04/2018). You were applying for:
o Healthcare Coverage

Food Assistance Program (FAP)

Would you like to continue where you left off or start over? If you choose to start over, you will lose all your previous
work.

Start New Application Continue Application

Launch a New Assistance Application

1. Click Apply for Benefits under / want to... The What programs are your household
applying for today? page displays.
¢ Clients can also click [Menu], than Apply for Benefits to begin the process.

& Bridges f Home [ Apply For Benefits [© ToDoList W Benefitsv % Resourceswv &} Settings v

Cd Add/Remove Program

What programs are your household applying for today?

v v
o [ ®
a3 I =P
Healthcars Covarage Food Assistance Program (FAP) Cash Assistanca Child Davalopmant and Cara State Emargancy Ralief {SER)
(o)

lalps pay for madical cost Provides benefits to buy or grow

Leam ‘ore Learn More Learn More

2. Click the Programs for which the client is interested applying for, then click [Start
Application]. The Let’s get started page displays.
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e Aclient can apply for as many programs as needed.

e C(licking [Learn More] under a program to view program details.

¢ Important! The questions a client is asked when completing the application is
based on the programs for which the client is applying.

Tip: Each time the client selects [Continue], the application is saved. As the client

v
advances through the application, displays in the top of the page each time
the application is saved. If the client chooses to leave and complete the application at a
later date, they will be able to continue the application at the last saved page.
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The Core Application

Introduction

In the Introduction section the client records information such as language preferences, contact
information, address, and if the client's food assistance request is expedited.

m Brid ges A Home [ Apply ForBenefits [ ToDolList W Benefitsv ¥ Resourceswv &} Settings v

;‘\[’Jpl'}.I for Benefits  vour application will autcematically sawve. You may leave at any point and cantinue where you left off.

CE  Add!/Ramave Pragram

Let's get started.

Ed
[E2] Intreduction
T enaura you can read and undarstand your benafits infarmation and rarespondsncs, indicata the following

What lmgusge de you prafer to seeak?

rglish Espanal e Sther

vl languags de you prefer e wile?

Zaglish Espatol famd Other

Dt you rreed to be contacted st a hearing assistancs nurmber? (5

Yas Mo

What communicaton assistance de wou need? You can abvys B ng your own suppert.

AninLeroreter

Sige lenguags

Assistive |istening device
Other

I don't need assistance

3. Complete the Introduction section of the application, and click [Continue]. The Household
transition page displays.

e Fields with a red asterisk (*) are required fields.

¢ In MI Bridges some application fields are dynamic. For example, both the Cell Phone
and Home Phone fields begin with a red asterisk (*), however only one is required.
Once one field is completed, the red asterisk next to the other field disappears.

e In MI Bridges, answering Yes or No to come questions may prompt additional fields
to displays. For example, answering No to Are you homeless and don't have a
permanent place to stay? Prompts fields to displays so the client can record an
address.
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Household

In the Household section the client records information such as details about the individuals in
the household, for example:

e The programs for which each person is applying

¢ American Indian background

¢ Information about household members filing a Federal Tax Return

e Living Arrangements

e Disability information

e College or vocational school enroliment

e Absent parent(s) for any children in the household

e Special circumstances such as seasonal farmworker, refugee status, etc.

Apply for Benefits

Let’s begin with your information.

&3 Introduction v

» « Required
B Household Members
Sedect which programs you are requesting: *

4. Begin the Household section of the application by recording information about the Head of
Household. This is the first person recorded on the application. Click [Continue]. The
Who's included in your household? page displays.

e Select the program(s) for which the person is applying by clicking on the program.
e Record information such as sex, race, ethnicity, and marital status.
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& Br‘idges # Home [B Apply For Benefits [ ToDolist W Benefitsv v Resourceswv £} Settings v ‘ Logout ‘
Apply for Benefits L
L& Add/Remove Program v . .
f Who's included in your household?
EZ Intreduction v

This includes everyone whe lives in your home, even if they are not there all the time.

B Household Members Since you are applying for healthcars covarage, list averyona who will be inchaded on your federal tax return this year (Note: you do not need to fila taxes to receive assistance)

Tamara Davis 06/05/1991 {27) Edit
4+ Add New Member

¢ Bk Y

Continue

5. After recording the Head of Household, the client can continue to add members of the
household by selecting [+ Add New Member] on the Who's included in your household?
page. Click [Continue] after adding the members of the household.

e The age of the individual displays next to their name.
e The individuals recorded in the Household section display later in the application
when recording information such as assets, income, expenses, etc.
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Please answer the following questions about your household’s situation.

Does anyone in your household have a disability or a physical/mental/emotional health condition? (2 Yes No
Is anyone in your household currently enrolled in college/vocational school? Yes No
Is anyone temporarily absent from the home (work, military, hospital, etc.)? @ Yes No
Has anyone in your household served in the military or armed services? (3 Yes No
Was anyone in foster care when they turned 187 () Yes No
Is anyone living in a facility or special living arrangement (now or within the past 3 months)? 2 Yes No

Is anyone in your household going to an alcohol or drug treatment program? Yes No

6. Inthe Household section, the client completes their first set of Questions pages. It is
important to carefully review these pages, as this is how the client indicates their
household circumstances. Clients will only view Details pages for the questions to which
they answer Yes.

Tip: Some fields in MI Bridges are dynamic, including possible answer choices. For
@ example, if a client selects Yes for Is anyone in your household pregnant now or were they
in the last 3 months?, only female members of the household will display on the
Pregnancy Details page.

7. Complete the Household section of the application, and click [Continue]. The Assets
transition page displays.

Assets
In the Assets section the client records information on any assets in the household.

¢ Note: If an application is for only Healthcare Coverage, the Assets section does not display.
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Does anyone in your household own the following?

Money & Accounts

Does anyone in your household have money or accounts?
Y y Y Yes No

Includes savings accounts, checking accounts, payroll/ benefits card, 401k, retirement plan, life insurance, stocks, etc. Please include jointly owned assets and/or

accounts.

Vehicles

Does anyone in your household have vehicles? Yes No

P E

Includes cars, trucks, boats, etc. Only list vehicles that are registered in household members' name.

Property

ﬁ Does anyone in your household have property? Yes No
Includes houses, buildings, rental property, burial plots, etc.

g Sales & Transfers
«» Has anyone in your household sold, transferred, or given away assets in the last 90 days? Yes No

Includes any assets such as stocks, vehicles, property, etc., that have been sold or transferred.

8. Select Yes or No on the Assets Questions page to indicate if any household members own
assets. If a client selects Yes for a question, a details page displays so the client can record
information on the asset.

Apply for Benefits
C8  Add/Remeve Program -
Money & Accounts
ED Intreduction v
Add any manay and accounts that your househald cwns
& Housshold Members b Account Holder Account Type
Tamara Dawis (27) w Checking Aceount w This is a joint account
{i Household Details -
Mame of Bank/Institution Amount (Dollars)
e o
k + Add Another
a0
¢ Back
a
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9. On Details pages, clients can record as much information as possible. Click [+ Add
Another] to add another asset in that category.
10. Complete the Assets section of the application, and click [Continue]. The Income transition

page displays.

Income

In the Income section the client records information on any income in the household, including
employment, self-employment, or other types of income received by the household such as
pension/retirement, child support, etc.

include Healthcare Coverage ask if any household members income changes from

e Tip: Some Income questions in Ml Bridges are dynamic. For example, if applications that
month to month.

What are some sources of income for your household?

Employment
Iil Is anyone in your household employed now or in the last 30 days? Yes No

This includes temporary and contract jobs.

Self-Employment
Is anyone in your household self-employed? Yes No
This includes odd jobs.

Additional Income
Does anyone in your household have additional income? Y
- es

Includes unemployment, disability (SS1), alimony, workers' compensation, child support, social security (RSDI), pension/retirement, veterans benefits/military
allotments, foster care/adoption subsidy, refugee resettlement/match grant, tribal income/benefits, short/long term disability, etc

Change in Income
Has anyone in your household had a change in employment in the last 30 days? Yes

Includes being laid off or fired, quitting, going on strike, voluntarily reducing hours, etc.

-
di—ih Monthly Income Change v
es

Does anyone’s income change from month to month?

No
No
No

11. Complete the Income section of the application, and click [Continue]. The Expenses
transition page displays.

Tip: In each sub-section of the page, there is helpful text to provide examples of the
types of income for each category.
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In the Expenses section the client records information on any expenses paid by the household,
including housing related expenses, dependent care, medical expenses, court-ordered expenses,
etc.

e Note: If an application is for only Child Development & Care, the Expenses section does not
display.

Does your household have any of these expenses?

/\ Housing
.__ Does anyone in your household pay for housing expenses? Yes No
AL

This includes rent, mortgage, property tax, etc.

Utilities
Does anyone in your household pay for utilities (not included in rent)? Yes No
L Includes heating, air conditioning, electricity, water/sewer, trash, phone, etc.

Dependent Care
Does anyone in your household pay for dependent care expenses? Yes No

“

This includes childcare, elderly care, adult disabled care, etc.

+ Medical
Does anyone in your household pay for medical expenses? Yes No
Includes health insurance, prescriptions, hospital bills, dental bills, in-home care etc.
4 Court Ordered
2 4 Does anyone in your household pay for court ordered expenses? Yes No
d— This includes child support or alimony paid out.
Tax Deductible
“d Does anyone in your household pay for student loan interest or other tax deductible expenses? Yes No
o Includes some deductions that can be reported on federal income tax returns such as contributions to individual retirement arrangements (IRAs), contributions to
heaith savings accounts, certain tuition and fees, etc.
Air Conditioning
Yes No

If utilities are included in your rent, does anyone in your household pay an extra fee for air conditioning?

12. Complete the Expenses section of the application, and click [Continue]. The Program
Details transition page displays.
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The Supplemental Application: Program Details

In the Program Details section the client answers information that is specific to the programs for
which the client is applying. Similar to the paper 1171 Assistance Application, the length of the
Program Details section varies based on the programs for which the client is applying.

w Bridges # Home [ Apply ForBenefits [ ToDolist W Benefitsvy W Resourceswv  £F Settings v Logout

Apply for Benefits B
L& Add/Remove Program - R
Program Details
ES Intreduction -
B Household Members v m”m Fa'
g 1 []
i Household Details -
= Assats - Section 8of 9
3 Income L Mext, you will be asked for details specific to the programs you are applying for, including
T Exponses v + Healtheare Coverage
- Food Assistance Program (FAP]
g ALl - Cash Assistance
- Child Development and Care {CDC) oy
- State Emergency Relief (SER)

13. Complete the Program Details section of the application, and click [Continue]. The Final
Details transition page displays.
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Final Details & Submit

In the Final Details section the client answers information that is asked to all applications, such as
information about previous benefits, voter registration, or if the client would like to name an
authorized representative. This section also includes a page for clients to record any text they
would like to share with MDHHS.

14. In this section the Final Review page may display. This page displays fields that the client
did not answer. Completion of these fields is optional, but MDHHS caseworkers have
identified this information as especially helpful when processing an application.

Final Review

We noticed you skipped a few questions that are important in processing your application. If you answer these questions, it'll be easier for us to determine your eligibility.

Justin Red's Social Security Number

Henry Red's Social Security Number

Does anyone in your household have a disability or a physical/mental/emotional health condition?

Is anyone in your househald going to an alcohel or drug treatment program?

Is anyone in your household employed now or in the last 30 days?

Yes No

Does anyone in your household have additional income?

B P e W e WU P Nyl W T N W

P e g I D R I T NI T O VR S A P T
15. Complete the Final Details section of the application until reaching the Your Signature
page.
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B Program Datails v

D Final Details & Submit

The Department’s Responsibilities

Information Booklet

w Information Booklet

Sign Here

Navigator Information

Signature of Appscant *

16. The Your Signature page is the final page the client must sign to submit the application.
On this page the client records if a navigator helped them complete the application. If a
client is connected to a navigator(s) they will see their list of navigators in the drop-down
menu.

17. Electronically sign the application and click [Submit]. The Application Submitted page
displays.

Application Submitted

The Application Submitted page shows a summary of the benefits application and suggests next
steps for the client. Clients have the ability for to see a live status of the healthcare coverage
application. Clients also have the ability to send a referral to a MEAP and/or WIC programs in Ml
Bridges. Based on the information in the client’s application, MI Bridges can recommend that the
client send a referral to a MEAP and WIC program. To send a referral all a client has to do is click
[Send]. MI Bridges also recognizes that the client can upload documents to provide verification for
his/her case and has a [Upload Documents] button that will allow the client to upload
verifications.
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Apply for Benefits

Application Submitted

[ Tracking Number: TOD123456789 |

® Application Submitted

You can view your submitted application here or access it later. If you need more information on the application,
view the info booklet.

Pending = MDHHS will contact you for more information

IMDIVIDUAL TYPE OF COVERAGE STATUS
Tamara Healthcare Coverage Pending
Lo ]

® Send Referrals

Energy Self-Sufficiency

Based on your application for 5ER heat assistance, you may be able to receive additional energy assistance. Click Send
‘Send’ to find an organization that can help you,

WIC (Women, Infants, and Children)

Good news! Based on your application for healthcare coverage, we think you might be eligible for WIC
[Wiomen, Infants, and Children). Pregnant and recantly pregnant women, as well as families with children
under the age of 5 years obd can apply for WIC to receive additional food benefits.

Go to Upload Documents

Based on your application answers, you should upload some documents. You will be
notified if your application requires additional verification.

Upload Documents

18. Congratulations, the Apply for Benefits process is complete.
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Frequently Asked Questions

Q. What are the benefit programs included with the Online Application?

A. The five benefits programs clients can use Ml Bridges to apply for include:
o Healthcare Coverage
o Food Assistance Program (FAP)
o Cash Assistance (Family Independence Program (FIP) (This includes: Refugee Cash
Assistance (RCA) and Temporary Assistance for Needy Families (TANF)
Child Development and care (CDC)
State Emergency Relief (SER)

Q. How many benefit programs can the client apply for?

A. Clients can Apply for Benefits for as many or as few benefit programs as needed.

Q. Will the new 1171 Assistance Applications be printed in black & white or color in the
MDHHS offices?

A. The color differences are one of the features that help make the application easy to read.
Applications available in MDHHS offices and on the MDHHS website will be in color.

Q. Can the client save an in progress application and finish it later?

A. Yes, the application is saved each time the client clicks a [Continue] button. If the client logs
out before submitting the application, after logging in again they will be prompted to submit or
complete the in progress application. A client can only have one application with ‘in progress’
status at a time.
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Register a New

osee CI o t A t
The Job Aid explains how to create a new client user account in Ml
Bridges.
Table of Contents
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Important Information

With MI Bridges, each client will have an individual account. MI Bridges uses Ml Login to create new
accounts. This means the same account can be used across multiple State of Michigan systems.

With MI Bridges, clients no longer have to visit an MDHHS office to reset their password. In addition to
resetting their password using security questions, clients can also request a username or password
prompt be shared with them via email or text message.

Clients can complete a process called ID Proofing/Confirm Your Identity. Completing this process
allows the client to manage their case, view current benefits and view letters sent from MDHHS for the
previous 12 months. Assisting a client with registering an account is the first step in helping them
access self-service tools and detailed case information on their own.

If the client already has a MI Bridges account, it is always recommended to use that account rather than
creating a new account. Clients will only be able to see benefits in one account. If they create a new
account, they will not see their benefit information.
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Begin Client Account Registration

1. From the MI Bridges homepage, click [Register] to begin the registration process. The Account
Registration page opens.

Type [Legal First Name], [Legal Last Name], & [Date of Birth].

Type [Cell Phone], [Email], [Home Address], & [City].

Select your [State] from the drop-down list.

Type [Zip Code].

Select your [County] from the drop-down list.

ok wn

Tip: Cell phone and email are not required but please encourage clients to add this
e information, because they support new Ml Bridges password reset features.
¢ Notifications can be sent via text messages to alert clients a new letter is available from
MDHHS, such as verification due date reminders or changes in benefits.

7. Type [Social Security Number] or [Medicaid or MDHHS Individual ID] (if available).

Tip: The Connect To Your Benefits fields are important because they will link the client’s
@ MDHHS case to Ml Bridges. This is the only way a client can view existing benefits, letters,

and case information in their MI Bridges account. Please encourage your clients to record a
verification type so they can use the full functionality of Ml Bridges.

8. Answer the Robot Question. This is a question to protect against fraudulent accounts being
created.
9. Check the box next to [l agree to the terms and conditions].
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Home Help

Account Registration

Personal Information

* = Required

Legal First Name * Legal Last Name *

Date of Birth *

MM /DD/YYYY

Contact Details

MI Bridges can send you updates about your account and help reset your password if you provide your cell phone
number and email.

Cell Phone

Enter the address where you currently live. If you're homeless, please enter the address where you receive mafl.

Home Address * Home Address Line 2 I —
Street and number, P.O. box, c/a. Apartment, suite, unit, building, floor, etc
City * State ® Zip Code * County *
Select State w || selectacaunty we

Connect To Your Benefits

Providing the information below helps us connect you to your benefits. You may skip either field if you don't know it or
it doesn't apply to you

Social Security Number Medicaid or MDHHS Individual 1D @
[ KXK-KK-XKXK Enter 10 digit number prefixed with 0's

Robot Question
To prove you are not robat, please solve the guestion below.
Which of the following Is & food: taco, house, or plane? *

[ 1 agree to the Terms and Conditions. *
< Back Next

MI Bridges Home | Contact | Policies | MDHHS Home | MIL.gov Home

Copyright © 2018 State of Michigan. All rights reserved

10. Click [Next]. The Address Verification Dashboard displays.
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Please Verify Your Address

Please select your address.

‘ o 1757 ESherman Bivd

- Muskegon, MI 49444 - Muskegon

11. Click [Confirm]. The Username and Security page displays.

12. Type a Username that follows the Username Guidelines.

guidelines and is available. Notice the “username is available” that appears after a name is

e Tip: The Username field changes from white to green if the username recorded meets the
recorded.

13. Type a password that follows the Password Guidelines.
14. Select 3 security questions and provide answers in the boxes. Click [Next]. The Account
Registration page displays.
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M\ Bridges

Username and Security

Username and Password

* = Required

Username *
Password Guidelines

Password must be 8 characters, not based on
username, and include characters from 3 of the

- 2 *
following categories: Password

+ Upper case letters {(A-Z)

+ Lower case letters (a-z)

+ Numberts (0-9)

+ Special Characters (|$#,%@-"&"_-+=><)

Retype Password *

Security Questions

Providing the information below helps us recover your username and password

Security Question 1 % Answer ¥
Select Security Question 1 o

Security Question 2% Answer *
Select Security Question 2 w

Security Question 3 # Answer ®
Select Security Question 3 W

MI Bridges Home ‘ Contact | Palicies | MDHHS Home | MIl.gov Home

Copyright © 2018 State of Michigan. All rights reserved.

13. Select [Next]. The Account Registration Successful page displays.

Tip: After creating your account, If you ever forget your password you can use these
security questions to reset your password. Some questions that you might find easy to

answer include:
* In what city were you born?

* What is your mother’'s maiden name?
*  What was the name of your first elementary school?
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l!! Br|dges Home Help

Account Registration Successful

Your account has been created!
Now, let's verify your identity.

MI Bridges Home | Contact| Policies | MDHHS Home | MI.gov Home

Copyright © 2018 State of Michigan. All rights reserved.

14. Click [Next]. The Verify Your Identity page displays.
15. Click [Get Started]. The Identity Information page displays.
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Verify Your Identity

With MI Bridges, clients can now view more information than ever before! Because of the increased
personal client information— there is increased security needed for clients. Clients are recommended to
complete the 'Verify Your Identify’ process, also called ID Proofing, when creating a new account.

16. Record demographic exactly as it appears on the client’s legal identification, such as Date of
Birth, Social Security Number, or Address. The First and Last Name fields default and cannot be
edited. Click [Next]. The Verify Your Identity page displays.

M Bridges

MI Bridges Homel Ccntactl Polic\esl MDHHS Homel M1gov Home

Copyright © 2018 State of Michigan. All ights reserved

l_@ | Tip: If you are unable to complete ID proofing on the first attempt, you can always try a
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second time. You can attempt to confirm your identity in M| Bridges twice in 48 hours. If you
are unable to pass on your second attempt, you can wait 48 hours to try again, or call the

Help Desk for assistance at 1-844-799-9876. You can also visit your local MDHHS office for
in-person ID proofing.

17. Select appropriate responses to the security questions to confirm the client’s identity. Click
[Submit]. The Identification Verified page displays.

M\ Bridges

Identification Verified

Welcome to

MI Bridges

Get Started

MI Bridges Home | Contact | Palicies | MDHHS Home | MIl.gov Home

Copyright © 2018 State of Michigan. All rights reserved.

18. Click [Get Started]. The Ml Bridges Dashboard page displays.
19. Congratulations you have successfully created a client account!

Remember! You can always call the Help Desk with any questions about creating a client
@ account. The Help Desk can be reached at 1-844-799-9876 from Monday — Friday, 8:00am —
7:00pm.
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Help Me Find Resources

- em— The Job Aid explains how to use the Help Me Find Resources
feature to identify both state and community resources the
client may find helpful, and send a referral.

Table of Contents
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Tips for Navigating Help Me Find Resources 93
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Recommended Resources From Your Navigator 103
Frequently Asked Questions 106

Important Information

Help Me Find Resources is a self-service tool that clients can use to identify needs and connect to
both State programs AND resources/agencies in their local community. With MI Bridges, a client
can select a topic they would like assistance with, answer a few simple questions, and MI Bridges
recommends resources that may be helpful.

MI Bridges interfaces with Michigan 2-1-1 and Great Start to Quality to provide a list of potentially
helpful resources in real-time. If a client selects an organization that is registered as a referral
partner in MI Bridges, they can send an electronic referral to that agency directly through Ml
Bridges. Working with 2-1-1, if a client sees resource information that is incorrect they can submit
a request to update the information.

If the client's needs change over time, they can complete the Help Me Find Resources survey as
many times as needed.

Clients can also receive a list of recommended resources sent from their navigators.

9/20/2021 92



MBDHHS

Tips for Navigating Help Me Find Resources

e The needs survey questions are easy to navigate. When a client selects an answer, the answer
is highlighted in blue. If a client accidently chooses a selection, they can click on the answer
again to undo the selection.

e There are some needs that prompt MI Bridges to ask if the services are needed for a person
with a specific characteristic. These questions are important to answer so Ml Bridges can
personalize the resources suggested for specific populations. Examples of common special
populations include Military Veterans or Children with special health needs.

e |If the client pauses at any point in the needs survey, the button

displays under Help Me Find Resources on the client’s dashboard.

The Needs Survey
1. Click [Help Me Find Resources] under Resources. The Find Resources Topics page
displays.
¢ C(lients can also click [Resources], than Help Me Find Resources to begin the process.

& Bridges # Home B ApplyForBenefits @ Benefitsv Resourcasy {3 Settings v

Find Resources

Choose the topics you are interested in getting help with. It's okay to choose more than one.

n = Number of Resources in My Resources

Food Housing & Shelter Utilities

K Food Pantries n ﬁ Shelters Electric Payment Assistance
Help Buying Food Low-Cost Housing ¥ Gas Payment Assistance
Home-Delivered Meals Home Repairs Heating Fuel Assistance
Healthcare Income & Employment Transportation

ﬂ Nursing Homes & Adult Care ﬁ Employment Agencies P Public Transportation
Health Insurance Tax Preparation Automobile Assistance
Dental Care Financial Assistance Medical Transportation
Clothing & Household Goods Child Care Education
s
i‘ Household Items A Child Care Expense Assistance @  Early Childhood Education
®  Personal Hygiene Products g Child Care Centers I=n School Supplies
Baby Items Child Development Adult Education
Legal

}4 Eviction Prevention
- Employment Discrimination

Divorce

Tip: Take a moment to review the types of resources that are available for each topic.
The resources available span a wide range of assistance programs that community
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partners provide. Underneath each of the topics are a few examples of what kinds of
resources are contained in that category.

Clients can select multiple topics to find resources for, but it is recommended to begin
with 2-3 topics.

2. Click the topics that your client is interested in getting help with, then click [Start]. The
Needs Survey displays.

w Bridges A Home [ Apply For Benefits W Benefitsv ¥ Resourcesv &} Settings v

Step 1
v P

Step 2
Choose Topic(s) g

1o Step 3
Answer Questions

View My Results

Finde2asa

Please press the Back button on the page to go
back to the previous question.

'& Food Topic1/3

Skip

For Food, what would you like help with?

v Finding food quickly

Paying for groceries
Paying for baby food or formula
Preparing food at home
Healthy food options (farmers markets, nutrition classes)

Get meals delivered to my home (for elderly or people with disabilities)

3. The list of questions that displays on the Topics page depend on the topics selected. These
questions help MI Bridges learn more about the client’s needs, and narrow down exactly
what type of help the client is seeking.

4. Click all the subtopics for which the client wants to find. Click [Continue]. Additional
guestions pages may display.

Tip: A Topic progress bar displays at the top of every page in Help Me Find Resources.
The progress changes as the questions for each topic are completed.
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w Bridges A Home [ Apply For Benefits % Benefitsv ¥ Resourcesv £} Settings v

Step 1 ® Step 2 — o Step 3
. Choose Topic(s) Answer Questions View My Results
Find Resources
ﬁ Food Topic1/3
Back Skip

How can we help you quickly find food?

v Finding Food Pantries, Food Banks and emergency food assistance

Getting Food Vouchers

Finding places in the community that serve meals for the public (examples: community
centers, shelters)

Finding places in the community that serve meals for seniors and people with disabilities
(examples: community centers, senior centers)

5. Continue to select all the subtopics for which the client wants to find. Click [Continue]. The
Add Resources page displays.

NOT use the browser back button. If you select [Skip>] you will not get resources

e Tip: Be sure to use the [<Back] button if you want to return to the previous page. DO
recommended for the topic.
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Michigan Degartment s Kealth s Human Services

Add & Review Resources Page

w Brldges A Home B Apply For Benefits W Benefitsw W Resourcesv &} Settings v

Step 1 Step 2
Add Resources v Choose Topic(s) Answer Questions

>

Find food pantries, food banks, and other emergency food assistance

Mission For Area People
2500 JEFFERSON ST, MUSKEGON HEIGHTS, MUSKEGON, MI, 49444
(2.31 Miles away) Show Details

Save

Love In Action Of The Tri-Cities - All Shores Wesleyan Church

Satellite Office Save
15550 Cleveland Street, Spring Lake, Ottawa, MI, 49456
(8.99 Miles away)

Select a resource to see more details
and star the ones you would like to
save.

Show Details

Show More Resources Like These

+ Healthcare

Get Health Insurance

MI Bridges Program

.y Save
Medicaid
Health insurance Show Details
Michigan Department of Health and Human Services
Muskegon Family Care Save
2201 South Getty Street, Muskegon, Muskegon, MI, 49444
(1.31 Miles away) Show Details
Catherine's Health Center

Save

1211 LAFAYETTE AVE NE, GRAND RAPIDS, KENT, MI, 49505
(31.12 Miles away) Show Details

Show More Resources Like These

X Child Care

Get help paying for child care

MI Bridges Program

S
Child Development And Care (CDC) ave
Child care assistance Show Details
Michigan Department of Education
Find a child care provider
Project FOCUS/Muskegon Heights Middle School hd

6. MI Bridges interfaces with Michigan 2-1-1 and Great Start to Quality to suggest resources
based on the client's address listed in their profile and answers to the needs survey.
Resources are listed under each topic the client selected. Each subtopic may display up to 4
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resources. The client can select [Show More Resources Like These] to view additional

resources.

Tip:

e Resources will be categorized according to the needs MI Bridges identified using the
client's responses. If State resources are recommended, they display first under each
topic, followed by recommend community resources.

Clients can choose to add as many or as few resources to their profile as they wish.
There are times clients may see the same resources in different categories on this
page. This is because that organization may offer multiple services. When this
happens, clients can click on [Show Details >] to view additional detail about the
services provided.

e C(lients can also view the Great Start to Quality ratings for Child Care resources.

7. Toview additional information on a suggested resources, the client can select [Show
Details >]. The Organization Profile displays on the right-hand side of the page.

QAIBridges  # Home

Add Resources

B Apply For Benefits @ Benefitsw s Resources v @ Settingsw

“A

Get Health Insurance

:an Department of Health and Human Services

Muskegon Family Care
2201 South Getty Street, Muskegon, Muskegon, MI, 49444
(1.31 Miles away)

Catherine's Health Center
1211 LAFAYETTE AVE NE, GRAND RAPIDS, KENT, M1, 49505
(3112 Miles away)

Save

Show Details

Save

Show Details

Save

Show Details

Show More Resourees Like These

#F Child Care

Get help paying for child care

I Bridges Program

Child Development And Care (CDC) s
Child care assistance Show Details
Michigan Department of Education
Find a child care provider
Project FOCUS/Muskegon Heights Middle School

Save

Great Start to Quality Star Rating: 7
SSES Bivd., Muskegon Heights, 49444, M1
(04

y)

Project FOCUS/Edgewood Elementary Muskegon Hts
Great Start to Quality Star Rating: 1

3028 Howden St Muskegon Helghts, 49444, MI

(0.65 Miles away)

Explorers Learning Center White
Great Start ity Star Rating: ok
947 W. Broadway Ave, Muskegon, 59441, MI
(0.85 Miles away)

Show Details

Show Details

Save

Show Details

Show More Resources Like These

Medicaid

Service Description

Medicaid provides health coverage to eligible low-income adults, children, pregnant women, elderly adults and people with
-

disabilit

Services Offered
Healthcare

Eligibility

IsaUs. ci

ora qualified immigrant

How to Apply

Apply online through MI Bridges.

‘application via mail, fax, orin person at a local MDHHS office. To find the MDHHS office near you, visit the
ebsite for a map of county offices

For more information
Phone: 1-888.367-6557,

Website: Michigan Medicaid Q & A

8. The client can review information on the organization. The information that displays is the
same information housed in Michigan 2-1-1. Some information that may be available

includes:
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e Address, Hours, and agency contact information
e Service description and Services offered

e Program eligibility, fees, information on the application process, and any documents
required

[Report Inaccurate Information] tab and checking the box next to the information

e Tip: Clients can also report inaccurate resource information to 2-1-1 by clicking the
that needs to be updated.

QAIBridges #Home B ApplyForBonefits @ Bencfitsw % Resources v 0 Sattingsy

Add Resources

Love Inc - Muskegon County
Find food pantries, food banks, and other emergency food assistance

Distanca 2.31 Miles away
Love Inc - Muskegon County Saved Address 2735 East Apple Avenue, Suite A, Muskegon, Muskegon, MI, 49442
2735 East Apple Avenue, Suite A, Muskegon, Muskegon, MI, 40442
(231 Miles away) Show Details Phon

- Email loveincmuskegon@loveincofmuskegon.com
Mission For Area People e
2500 JEFFERSON ST, MUSKEGON HEIGHTS, MUSKEGON, MI, 49444 i Hours Mon-Thu 8: 30am—4pm, Fri 8:30am-12 noon
(2.31 Miles away) Show Details

Website http:/ /www.loveincofmuskegon.com
Show More Resources Like These

Get Health Insurance

MI Bridges Program

for varior h-affliated food pantries County. Scraening is done and f eligible,
. e indiviclual s referrad to a paricipating church food pantry.
Medicaid -
Health insurance Show Details services Offered
Michigan Department of Health and Human Services Emergency Food Clearinghouses  Shaw More
) Eligibility
Muskegon Family Care Save. Call for more information.
2201 South Getty Street, Muskegon, Muskagon, MI, £0644
(1.31 Miles away) Show Details Fees
No fees
Catherine's Health Center et
Save. Application Process
1211 LAFAYETTE AVE NE, GRAND RAPIDS, KENT, MI, 49505 .
i Call or wallein for f
(31.12 Miles away) Show Details

Show More Resources Like These

# Child Care Report Inaccurate Information v

Get help paying for child care

MI Bridges Program

Child Development And Care (CDC) Save
Child car:

stance Show Details
Michigan Departmer

Find a child care provider

Project FOCUS/Muskegon Heights Middle School
Great Start to Quality Star Rating: & Save v

9. Click [Save] on the right side of each resource the client wishes to add to their profile.

e Tip: If the client does not currently have a navigator, the Are You Being Helped By a

Navigator pop-up displays. If the client is already connected to a navigator skip to step
17.
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Connect With a Navigator

10. Select Yes or No depending on if the client would like to connect with a navigator.
e C(lick Yes. The What is your Navigator’s ID? pop-up displays.
e Click No. The Share Information with Resources pop-up displays, if the client
selected a resource that is registered as a Referral partner Jump to step 15).

Tip: The client can click [Connect with a Navigator], which is listed in the footer of
every MI Bridges page, at any time to connect with a new navigator.

What is your Navigator’s ID?

Ask your Navigator to enter their Community Partner ID.
CP-ID

4646-002] X

My Navigator is Not Nearby

11. Record the Navigator's Community Partner ID and click [Next]. The Share Information
with Navigator page displays.

Tip: The CP-ID is not a number the client can access. The Navigation partner must

@ provide this number. If the client’s navigator is not present, the client can always click

the [x] in the top right corner to exit the window or click the [My Navigator is Not
Nearby].
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Share Information with Marylyn Brown-Eaton
from Mission For Area People

Your Navigator can better assist you if you share information about the benefits you
receive and the resources you have selected. If you don't receive any MDHHS benefits you
do not need to check the boxes below to share information.

® Share My MDHHS Benefits Information
® Share My Household Information
® Give Permission for My Navigator to Talk to My Caseworker about My Benefits

Your Navigator will also see your contact information so they can stay in touch with you
and the resource you've added to your My Resources Page.

Getting assistance from a Navigator and sharing information is voluntary.If you choose not
to, it will not affect your benefits or your ability to use MI Bridges.And, you can change
your mind.If you choose to stop getting assistance from a Navigator or sharing
information you can update your MI Bridges preferences at any time.

12. Select the checkbox next to the information the client would like to share with the
navigator.

e Share My MDHHS Benefits Information: This provides consent for the navigation
partner to view the client’s benefit information and letters sent from MDHHS. The
benefit information the navigator can view is the same information clients can view
using their MI Bridges profile.

e Share Household Information: This provides consent for the navigation partner to
view information about the client’s household, such as household members and
contract information.

e Give Permission for My Navigator to Talk to My Caseworker about My Benefits: This
provides consent for the Navigation partner to speak with the client's MDHHS
caseworker.

13. Click [Confirm]. The Share Information with Resources pop-up displays.
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Tip: The client can update their consent at any time by editing the Share Info:
Resources page, which is found on the Preferences section of their Ml Bridges profile.

Send Information to Referral Partner(s)

X

Send Your Contact Info to Your Resources

This resource and some of the other resources we found can receive your
contact and resource information electronically. You can send your
information and someone from the organization will contact you in about two
business days. You may also reach out to them on your own.

Resource Name

/| Mission For Area People

Send My Information «

IDon't Want to Share My Information

14. Any resources the client selected that is registered as a Referral partner displays on the
Share Your Contact Info to Your Resources pop-up page.

15. Select the checkbox next to any resource the client would like to send their information to
electronically.

e The client can select the checkbox next to Share My Resources with the organizations
selected above to allow the Referral partner to view the resources they have added
to their profile.

16. Click [Send My Information]. The My Resources page displays.
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& Brldges A Home B Apply For Benefits % Benefitsw W Resourcesv £} Settings v

My Saved Resources

Show Al Topics v

Find food pantries, food banks, and other emergency food assistance

Resource Name Address Contact Number
. 2500 JEFFERSON ST, MUSKEGON HEIGHTS, MUSKEGON, MI,
mission for area people s, N/A w

Q Want to find more resources? Find other Food Resources here.

+ Healthcare

Get Health Insurance

Resource Name Address Contact Number

2700 Baker Street, 3rd Floor, Muskegon Heights, Muskegon, MI,

4O4Ll 231-733-6795 w

hackley community care center

Q Want to find more resources? Find other Healthcare Resources here.

&, Child Care

Get help paying for child care

Resource Name Address Contact Number
Child Development and Care (CDC) N/A \uj

Q Want to find more resources? Find other Child Care Resources here.

Next Steps

Apply for State Programs

Send My Info to Saved Resources

View PDF of Saved Resources

Email me My Saved Resources

17. Each of the selected resources displays on the My Resources page. The client can always
select the topic icon to revisit the topic to edit resources or begin a new needs survey for

any topic.

referral.

[Trash Can] icon.

new window.

e Purple ‘Referral Sent’ text displays next to any resource to whom the client sent a
Resources can be removed from the client’s profile by editing and selecting the

e C(lick [View PDF of Saved Resources] and a PDF of the client's resources opens in a
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Recommended Resources From Your Navigator

Navigators can send a list of resources to their client by completing the Explore Resources or Help
Me Find Resources needs survey. When sending resources clients will receive a notification that
their navigator sent them resources. A client can then view the resource and add it to their

Current Resources page.

w Bridges & Home B Apply For Benefits @ Benefitsw ¥ Resourceswv £} Settings v

Welcome back to MI Bridges, Tamara!

(¢ . - .
. Sign Up for Notifications Benefits Resources

Stay informed on letters from MDHHS,
receive updates to your MI Bridges
account, and reset your password. ) a =

- —_—
Get Text Notifications Sent To-
: iy

Enter 10 digit phone number

Apply For Benefits Help Me Find Resources

Notifications View All

Jeanette recommended 1 resources for

you,

. Patricia recommended 1 resources for
you.

WView ’

g’

Jeanetie recommended 1 resources for
you . ) .
_— View Benefits View Letters Explore Resources
11/16/2018

ok

11/28/2018 View

Patricia recommended 1 resources for

My Saved Resources o

you.
11/28/2018 View

View All Notifications

Patricia Baughman
Truenorth Community
Services

Navigator 414-897-2518%

1. Click View All Notifications. The Notifications page displays.
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Michigan Degartment s Kealth s Human Services

& Bridges A Home B Apply For Benefits @ Benefitsv W Resources v £ Settings v

‘ Logout ‘

Your Notifications

Do Not Delete November 16, 2018

Do Not Delete

November 28, 2018

Patricia recommended 1 resources for you.
View

November 28, 2018

Patricia recommended 1 resources for you.
View

0 New

2. Click View. The Add Resources page displays.
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M Bridges ? Q & & Logout

Resources

‘ Here are your results! Please select the resources you'd like to use and click "Add to My Resources" to continue.

Food

o )
0

Find food pantries, food banks, and other emergency food assistance

F,-:c: Salvation Army - Muskegon L12Miles away
DAY CAMP, ELECTRIC SERVICE PAYMENT ASSISTANCE, ELECTRIC SERVICE PAYMENT ASSIS...

1221 SHONAT ST, MUSKEGON, MUSKEGON, MI,
49442

Finish

Show Details

Love Inc - Muskegon County 231 Miles away
BABY PANTRY, CLEANING PRODUCTS AND PERSONAL/GROOMING SUPPLIES, CLOTHING,...

2735 East Apple Avenue, Suite A, Muskegon, Mon-Thu 8:30am-4pm; Fri 8:30am-12 noon
Muskegon, MI, 49442

Show Details

MI Bridges Home | Contact ] Policies | Feedback | MDHHS Home \ MIL.gov Home | Connect With Navigator

Copyright © 2018 State of Michigan. All rights reserved. Espafiol e

Check the box next to the resource the client wants to add. Click [Add to My Resources].

Tip:
e Once aresource has been added it will display on the My Saved Resources page.
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Frequently Asked Questions

Q. Can a client retake the needs survey for the same topic?

A. Yes! As long as a client has completed the questions for a specific topic, they can always
revisit the topic and complete another needs survey.

Q. Is there a limit to how many resources a client can add to their profile?

A. No, there is no limit to the number of resources that can be added.

Q. What is the geographical distance that resources in Help Me Find Resources will
display?

A. Ml Bridges will display the 10 closest resources within 100 miles. In some areas, resources will
be close to the client's address, and in rural areas (i.e. the Upper Peninsula), it is common for the
closest resources to be in other counties. If there are no resources within 100 miles, the below
message displays.

Sorry, based on your answers, we could not
find any resources in your area. Don’t worry.
You can still explore resources on your own.

Need help?
Dial 2-1-1 or 1-877-211-5253:.
We're here to help 24 hours a day, 7 days a week

http:/ /www.mi211.org

Explore Resources
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Manage My Resources

current Michigan Department of Health and Human Services
(MDHHS) case. Partners and MDHHS staff can use the information

I in this Job Aid to assist clients with using Ml Bridges to view
benefit information, report changes, renew benefits, and share
documents with MDHHS.

. The Job Aid explains how clients can use MI Bridges manage their
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Important Information

With MI Bridges, there are many enhanced features clients can use to manage their case. MDHHS staff
and community partners may find it helpful to encourage clients to use these self-service features
instead of visiting an MDHHS office to answer questions. If a client has an active case with MDHHS, they
are still able to use MI Bridges to report changes, submit redeterminations, view case information, view
letters sent from MDHHS, and share documents with MDHHS. This supports MDHHS's goal of providing
more self-service tools to increase a client’s self-sufficiency and reduce dependency on an MDHHS
caseworker to learn case information.

Note: In order to use MI Bridges to manage their MDHHS case, a client must complete the ID proofing
process.
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View Benefits

Clients with existing cases can view helpful benefit information by program. Clients will be able to find
answers to their benefits questions directly in MI Bridges anytime. Clients can view benefit information
on their Healthcare Coverage, Food Assistance Program (FAP), Cash Assistance (Family Independence
Program (FIP) (This includes: Refugee Cash Assistance (RCA) and Temporary Assistance for Needy
Families (TANF), Child Development and Care (CDC), and State Emergency Relief (SER).

Tip: Clients can consent to share their benefit with their Navigator. Navigation partners can
@ access the exact same information as is available to the client.

1. Click View Benefits from the navigation bar. The View Benefits page displays.
e Clients can also click [Menu], than My Benefits to begin the process.
2. Review the program information available on the View Benefits page. Only information about
current open programs displays on the page.
e The exception is Healthcare Coverage. Health Coverage benefits display for the entire
month they become inactive.

currently receiving that program. Click the question mark icon next to any field to view

@ Tip: Answers to common questions about each benefit program is available if the client is
helpful information describing that field.

3. Inthe Healthcare Coverage section, click the = icon next to the household member’'s name
under to additional information. The Health Plan pop-up displays.
e The Health Plan pop-up displays information such as the client doctor, doctor’s phone
number, health care plan, and deductible. This pop-up also contains a link to the
myHealthPortal.

Tip: The myHealthPortal is available to current members enrolled in Medicaid, Healthy
Michigan Plan, and Children’s Special Health Care Services (CSHCS). Persons identified as
responsible for the care of these members may also utilize these applications.

Clients can use the myHealthPortal to:
@ v Print or order a new copy of the myHealth Card
View and update or terminate other insurance
View the services that are covered by their plan
View Children Special Healthcare Services (CSHCS) qualifying diagnosisand
authorized providers
v" View and download immunization records
v" View cost share information

ASENEN

4. Click [Print] to print a PDF copy of the benefits, if needed.
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Examples of information they can view include renewal dates, benefit amounts, the date benefits will be
available on the client’s Bridge card, and much more!

M| Bridges # y For Benef

View Benefits

State Emergency Relief (SER)

PROVIDER () TYPE OF SER (3) YOUR PAYMENT () MDHHS PAYMENT (3) ToTaL (3 BENEFIT PERICD (3

CRYSTAL FLASH MARSHALL BULK PLANT  Energy Services 50 5500 5500 01/10/2018 - 02/08/2018

Need help with your benefits?

+ Have additional questions about your MDHHS benefits? Visit our Help Page or contact your local MDHHS Office.
- Need help using MI Bridges? Locate organizations that can help you by searching for Community Partners.
+ Locking for additional resources? Complete Help Me Find Resources to find resources near you!

+ Have a question about MI Bridges? Call our Help Desk at 1-844-799-9876.

MI Bridges Home | Contact | Policies | Feedback | MDHHS Home | MIgovHome | Connect With Navigator
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View Letters

Clients can view letters sent from MDHHS for the previous 12 months. If a client requests a copy of a
notice, they can easily find and print it from their Ml Bridges account.

Letters are available in MI Bridges the evening the caseworker sends the letter to be printed and mailed.
Clients can also opt-in to receive text or email notifications when a new letter is available sent from
MDHHS and available in MI Bridges. Because letters are available as soon as they are sent to print,
clients may be able to view correspondence sent from MDHHS before it arrives in the mail.

Tip: Clients can consent to share their Letters with their Navigator. Navigation partners can
@ access the exact same information as is available to the client.

1. Click View Benefits from the navigation bar. The View Benefits page displays. Click View
Letters at the top of the page. The View Letters page displays.
¢ Clients can also click [Menu], than My Benefits to begin the process.
2. Review the information available on the View Letters page. Clients can view letters sent from
MDHHS for the previous 12 months.

3. Click ™' to view an exact copy of the letter sent to the client, including any comments recorded
by the MDHHS caseworker.

& Bridges # Home B ApplyFor Benefits [ ToDolist W Benefitsv W Resourcesw £} Settings v

Noah Nelson's Letters

Letters Your letters will remain here for 1 year

LETTER (TITLE/#) DESCRIPTION PARTICIPANTS DATE SENT
B Health Care Coverage Supplemental Questionnaire
DHS-1004 Additional questions regarding your medical benefits. Noah Nelson 8/24/2018

@ Medicaid Application

DHS 3243 EN Retroactive Request for medical benefits, due to unpaid old medical expenses. Noah Nelson 8/24/2018

n SER Decision Notice

DHS-1419 Information regarding your emergency request. Noah Nelson 5/14/2018

MI Bridges Home | Contact | Policies | Feedback | MDHHS Home | Ml.govHome | Connect With Navigator

most commonly sent letters. If this field is blank, this is not an error, it means there is no text

@ Tip: In the Description field, MDHHS has provided plain language descriptions for the 50
for this document.
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Report Changes

Client can use MI Bridges to report changes to their existing case.

1. Click Report Changes from the navigation bar. The Report Changes page displays.

¢ Clients can also click [Menu], than Report Changes to begin the process.

2. Clients are provided with an easy to understand topic selection to choose what changes to
Report. Select the categories for the changes to report, then click [Continue]. The transition
page for the first topic displays.

¢ Clients can select more than one change to report at a time.

@ Tip: Examples of common types of changes are listed below each category

& Bridges #Home B ApplyForBenefits B ToDolist W Benefitsw % Resourcesw £ Settings v Logout

Report Changes

What changes would you like to report? You can select more than one.

You can add, change, or remove information related to your household. You will be able to review your changes before submitting

B Contact Information Household Members N Disability
L Phane or Email /\ Add Individual c*’ Add Disability
®  Address Remove Individual Remove Disability

Assets Income & Employment Expenses
/ Money & Accounts ﬁ Employment Housing
W Vehicles Self Employment Dependent Care
Property Additional Income Medical, Dental, Prescriptions

; Marital Status
Medicare Auto Renewal
= (D New Marriage GG:)

Medicare (Part A, B, C, D), including premiums . Renewal of healthcare coverage in future years
- ( ) EF Recent Divorce : '

Any Other Changes

Anything else you would like your caseworker to
know
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3. Clients only view pages related to the categories they selected. Similar to the Assistance
Application, each section begins with a transition page. On this page a progress bar of the
changes displays, along with a summary of the types of changes that can be reported in this
section. Click [Continue]. The What changes would you like to report page displays.

B

BB Income & Employment

What changes would you like to report? You can select more than one.

Change Current Income
Includes change in hours, amount, etc

Select if you would like to Add new information to the case, change current information on the

case, or remove current information on the case. Click [Continue]. The page that displays varies
depending on if the client selected to add, change, or remove information.
5. If aclient chooses to...

9/20/2021

Add new information: A blank details page displays where the client can record new
information. The fields on the page will be similar to the type of information requested
when applying for benefits.

Change current information: A page displays with a summary of current information on
the client's MDHHS case. Select the record to change.

Remove information: A page displays with a summary of current information on the
client’s MDHHS case. Select the record to remove.
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ﬁ Income & Employment

Which income would you like to change? You can select more than one.
Ryan Bleau (42)

Employment - US Military

Karri Dennis (32)

Employment - Army Reserves
Employment - Ucellos

Dominik Dennis (5)

Additional Income - Child Support

6. Click [Continue]. If a client choose to change current information, or remove current case
information a page displays with the current record.

7. Add any information to the page to report the change. Click [Continue].

8. Continue through each section to report all the changes. After all sections are complete, the
Review Changes page displays.

Review Changes

&

Review & Submit

Next, You will be able to review and edit your reported changes before submitting

9. Click [Continue]. The Review Changes Details page displays. A summary of the reported
changes displays by topic. Clients can select [Edit] to edit any information, or [Remove] to
remove an incorrect record.

10. Carefully review the reported changes for accuracy. Click [Submit]. The Your changes have been
submitted page displays. On this page clients can view a PDF of their report changes, or easily
navigate to Upload Documents to submit verifications of the change to MDHHS.
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Your changes have been submitted!

Your reported changes have been successfully submitted to MDHHS. You can see a copy of your changes below and save or print it for your records. You can also
access these reported changes from your MI Bridges account.

View Report Changes PDF

Because you reported a change in Income & Employment, you may want to upload one of the documents below. We usually need proof like this for an income
change:

e Check Stubs or Earnings Statement

«  Employer Statement

e Self Employmnet Income and Expense Statement

e Verification of Employment

Don't worry if you are not sure what to upload, we will send you a letter if we need proof for your changes. If MDHHS asks for verification(s), you will need to
upload them through MI Bridges, mail or fax to MDHHS, or bring them to a MDHHS office.

Upload Documents
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Upload Documents

Clients can easily access Ml Bridges from their mobile device to upload documents and verifications.
This means that when MDHHS requests a verification, the customer can take a picture and share it with
MDHHS by uploading the picture to their Ml Bridges account. When MDHHS sends a verification
request to a client, the Upload Documents section in MI Bridges allows the client to share the specific
document requested.

1. Click Upload Documents under / want to... The Upload Documents page displays.

¢ Clients can also click [Menu], than Upload Documents to begin the process.

2. Clients can use this page to share documents with their MDHHS caseworker. If their caseworker
has sent the client a list of requested documents (also called a Verification Checklist), these
documents display in the Documents Needed section.

¢ [f as client consents to sharing their benefits with a navigation partner, the partner will be
able to view the documents MDHHS has requested from a client.

e Clients can also upload documents to their case at anytime by clicking [Upload Other
Document]. This option is helpful if a client recently submitted an application,
redetermination, or change and has not yet received a list of requested documents from
their caseworker, but has documents they wish to provide to MDHHS.

3. To upload a document requested from MDHHS, click on the [Document Type]. To upload any
document, click [Upload Other Document].

w Bridges #Home B ApplyForBenefits B ToDolist W Benefitsv % Resourcesw  &F Settings v Logout

Upload Documents

Upload Submitted

- .
¥ Proof of Need for Child care
Description Reported need for CDC

Individual Household

Upload Document

‘g Proof of Need for Child care k

Description  Reported need for CDC
Individual  Household

Upload Document [F Select a document from the
list on the left to get started.

ﬁ' Proof of Need for Emergency Relief
Description  To verify the amount needed for your SER service request

Individual Household

Upload Document 2]

Want to upload a document that is not on this list?

Upload Other Document

4. Select the document type from the What type of document is it? drop-down list.
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5. Click [Choose Document] to choose an existing document. Clients can upload any file that is a
png, jpg, jpegq, tif, or pdf file formats. Clients can upload up to 4.5 MB of data at onetime.

Tip: If a client is using a mobile phone or tablet with a camera to manage their case, they can
use their camera phone to take a picture of the document and upload to their MDHHS case.
On a mobile device:
e Clients can click [Choose a Photo], to open their photo library and choose a
photo of the document.
e Clients can click [Take a Photo], to open their camera to take a photo of the
document.

What type of document is it?

Landlord Statement v

Take a Photo Choose a Photo

Note: Before submitting, please make
sure the entire document is in the frame
and the image is not blurry.

No Documents Selected

&

6. If a client is using Chrome or Edge, a preview of the files display.
e The preview option is available for png, jpg, jpeg, and tif files. Pdf files are not able to be
previewed.

Tip: Clients can removed a document that they have chosen to upload by clicking the red [X]
Q next to the document. Clients can also add another document by clicking the blue + sign.

7. Click [Upload Documents]. A pop-up window displays which shows the progress of the upload.
An Upload Successful! message displays when the document is upload. Click [Okay]. The
documents are now available in the View Documents section.

View Documents
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Clients can view documents they have previously submitted to MDHHS.

1. Click Upload Documents from the navigation bar... The Upload Documents page displays.
Click View Documents at the top of the page. The View Documents page displays.
e Clients can also click [Menu], than Upload Documents to begin the process
2. Click the Document Title to view details about the document. Clients can view documents they
have upload during the previous 12 months. Clients can view a short description of the
document type, the date it was uploaded, the individual it pertains to, the processed date, and
the programs for which that document was requested.

Tip: The Processed Date displays as pending until it is processed by MDHHS. This message
@ will change to a date once an MDHHS caseworker has viewed the document and marked the

Verification Checklist as complete in the system they use to process applications/cases.
Documents submitted as Other Documents will never show a processed date.

3. Click [Download Document] to download that was previously uploaded. This can be helpful if a
client no longer has a document and needs to access it.

& Bridges # Home B ApplyFor Banefits O ToDolist W Benefitsv W Resourcesw £} Settings v

Upload Documents

Upload Submitted

Select a document you previously uploaded to view it. Documents will stay on this list for one year. If you uploaded a document using Upload Other Document, your processed date will remain as

pending and you will not see a description, individual, or programs.

Document

You have not uploaded any documents to MI Bridges

MI Bridges Home | Contact | Policies | Feedback | MDHHS Home MI.gov Home | Connect With Navigator

Copyright © 2019 State of Michigan. All rights reserved. Espaniol e
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Renew Benefits

Clients can receive notifications when their redeterminations are due and submit their renewals through
MI Bridges. If a client consents, their navigator can also view program renewal dates using the View
Benefits feature. Clients will also continue to receive redetermination packets via postal mail. Clients can
have one In Progress Redetermination at a time. A client can stop and return to complete the renewal at
a later date. If a client has an In Progress renewal and clicks[Renew Benefits], the Resume Previous
Renewal? pop-up displays. The client can choose to continue the In Progress redetermination or start
over.

Resume Previous Renewal?

Looks like you have already begun your renewal or redetermination process (last updated 02/07/2018). You were renewing

¥ Healthcare Coverage

Would you like to continue where you left off or sta

Start Over Continue Previous Renewal

over? If you choose to start over, you will lose

1. After the redetermination packet (e.g. forms 1010, 1046, 2240, and 035) is mailed to the client from
MDHHS, [Renew Benefits] displays on the client’'s dashboard. Click [Renew Benefits]. The Renew
My Benefits page displays.

e The Renew Benefits options disappears from the client’s dashboard the day after the
Redetermination Due Date.
e The renewal

w Brid QEeS #Home h Managew (5 Organization «f Reports £} Settings w | Logout |

Welcome back to MI Bridges, Autumn!

Notifications View Al lwantto...

No Recent Notifications

Help Me Find Resources

Note: The below message also displays on the View Benefits page. Click [Renew my Benefits]. The
Renew My Benefits page displays.
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' One or more of your programs has an upcoming renewal. Please renew them before the renewal due
° date.

Renew my Benefits

2. On the Renew My Benefits page all programs which have a redetermination that could be
submitted display on the page. The due date of each program redetermination displays in the Due
field. Click [Start Renewal]. The Benefits Renewal Overview page displays.

& Bridges # Home & Managew (3 Organization &° Reports &} Settingsw

Renew My Benefits

Here are the programs included in your renewal/redetermination.

o Healthcare Coverage Due  01/31/2018

Start Renewal

3. Review the Benefits Renewal Overview page for important information about the renewal
process. Click [Continue]. The Contact Information page displays.

Tip: Each time the client selects [Continue], the renewal is saved. As the client advances

Saved V' . . . .
through the renewal, displays in the top of the page each time the renewal is
saved. If the client chooses to leave and complete the renewal at a later date, they will be

able to continue the renewal at the last saved page.
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& Bridges # Home & Manage v Organization # Reports &F Settings v Logout

Renew My Benefits

Contact Information

4. Similar to the Assistance Application, each section of the renewal begins with a transition page. Each
Redetermination form (1010 vs. 1046 vs. 2240 vs. and 035) has the same amount of sections, even if
the client does not have information about that section on their current case.

Tip: The sections in the redetermination for the form 1010 redetermination include:
e Contact Information
e Household Members
e Household Details

e School Enrollment
e Assets

e Income

e Expenses

e Program Details

e Final Details and Submit

5. In each section of the renewal, the client will select if they wish to add, change, or remove
information. In some sections (School Enrollment, Assets, Income, ), information from the client's
current MDHHS case displays. The client will choose to [Change], [Remove], or [+Add New
Information] in each section.

e If a client does not have any information for a topic on their current case, a We do not have
any {topic} on file for your household. Please click "Add a New {topic}" if needed message
displays.

6. The client can also select [Continue with no changes] to report that no changes have been made.
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Renew My Benefits

® School Enroliment

Here are the school enroliment records you previously reported. Ensure all information below is up to date.
Marquis Moman (8)

Highest Grade Completed: Pre-Kindergarten
Expected Graduation Date

4 Add a New Enroliment

< Back Continue with no changes

7. If a client chooses to change current information on the case, on the detail page where information
displays, some information will prefill and cannot be edited. This is because it would change the
core information about the record.

= School Enroliment

Enter some details to change Marquis's school enroliment

When did this charge occur?

¢ Back Continue

8. Click [Continue] to navigate through the Renewal topics, editing, adding or removing information
as needed until the Final Details page displays.

¥ Final Details

Please tell us anything else that may have changed that would be helpful for MDHHS to know.

Plocse enter your comments below

9. Click [Continue]. The Your Signature page displays.
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10. The client will sign the renewal, and click [Submit]. The Renew My Benefits Submitted page
displays.

Renew My Benefits

Your renewal/redetermination has been submitted!

Upload Documents

11. Client can click [View Renew Benefits] PDF to view a PDF of their redetermination. A client can also
navigate to [Upload Documents] to upload any verifications to support their renewalinformation.

Appointments

Clients can schedule appointments with their caseworker in MI Bridges. On the appointments page clients
can see upcoming appointments as well as any missed appointments. The appointments feature will allow
clients and community partners to better manage their meetings when discussing benefits.

1. Click [View Appointments] from the navigation bar. The Appointments page displays.

QAIBridges #Home B applyForBenefits [ ToDolist W Benefitsw d Resourcesw £ Settings v

Logout

View Appointments

Missed Appointments o Upcoming Appointments o

You have no missed appointments You have no upcoming appointments

MI Bridges Home Contact Policies Feedback MDHHS Home MI.gov Home Connect With Navigator

Copyright © 2019 State of Michigan. All rights reserved.

Espafiol i
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Benefits To Do List
Clients can see a To Do list after submitting an application in Ml Bridges. To Do list items can be related to
uploading documents, benefits renewal, etc. The To Do list feature will allow clients and community

partners to better manage client benefits and eligibility.

1. Click [To Do List] from the navigation bar. The To Do List page displays.

Logout

w Bridges # Home [ ApplyForBenefits [ ToDolist W Benefitsw  Resourcesw & Settings v

Benefits To Do List

Documents Other Benefit Information
Upload Documents
View Benefits

View Letters

View Previous Applications

Has your situation changed?

o For example: Household Size, Income, Contact Information, ete Report Changes

Tdon't have any changes to report.

MI Bridges Home | Contact | Policies | Feedback | MDHHS Home | Ml.govHome | Connect With Navigator

Espafiol e

Copyright © 2019 State of Michigan. All rights reserved
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Frequently Asked Questions

Q. Will clients see boxes for all 5 benefits if they have not applied for all of them?

A. No, clients will only see information for their benefit programs that are currently active. The
exception is for Healthcare benefits, which show the entire month they expire.

Q. What should | do if | am unable to view my client’s benefits?

A. Clients can choose to share or not share their information with their navigator. Clients can update
their preferences at anytime to share or remove sharing with any community partner agency.

Q. My client did not complete ID proofing when creating their account, but now has active
benefits and would like to view them. Can they do this?

A. Yes, clients with active cases can trigger the ID proofing process at anytime by following the below
steps:

1. Access their profile and update the ‘Personal Identification Type' field with their Social
Security Number, Medicaid Beneficiary ID, or Bridges Individual ID.

2. Navigate to their Dashboard. Click [View Benefits]. The Identity Not Verified page displays.

3. Click [Verify My Identity]. The ID proofing questions display and the client can proceed with
verifying their identity.
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Client/Navigator Connection

A CLIENT CAN CONNECT WITH A NAVIGATOR

1. The client can click [Connect with a Navigator], which is listed in the footer of
every Ml Bridges page, at any time to connect with a new navigator.

@ Tip: The client can also Connect with a Navigator during the Help Me Find
Resources section.

What is your Navigator’s ID?

Ask your Navigator to enter their Community Partner ID.

CP-1ID

4646-002| X

My Navigator is Not Nearby

2. Record the Navigator's Community Partner ID and click [Next]. The Share
Information with Navigator page displays.

Tip: The CP-ID is not a number the client can access. The Navigation
e partner must provide this number. If the client's navigator is not present,
the client can always click the [x] in the top right corner to exit the
window or click the [My Navigator is Not Nearby].
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Share Information with Marylyn Brown-Eaton
from Mission For Area People

Your Navigator can better assist you if you share information about the benefits you
receive and the resources you have selected. If you don’t receive any MDHHS benefits you
do not need to check the boxes below to share information.

@ Share My MDHHS Benefits Information

® Share My Household Information

® Give Permission for My Navigator to Talk to My Caseworker about My Benefits

Your Navigator will also see your contact information so they can stay in touch with you
and the resource you've added to your My Resources Page.

Getting assistance from a Navigator and sharing information is voluntary.If you choose not
to, it will not affect your benefits or your ability to use MI Bridges.And, you can change
your mind.If you choose to stop getting assistance from a Navigator or sharing
information you can update your MI Bridges preferences at any time.

3. Select the checkbox next to the information the client would like to share with
the navigator.

e Share My MDHHS Benefits Information: This provides consent for the
navigation partner to view the client’s benefit information and letters sent
from MDHHS. The benefit information the navigator can view is the same
information clients can view using their MI Bridges profile.

e Share Household Information: This provides consent for the navigation
partner to view information about the client's household, such as
household members and contract information.

e Give Permission for My Navigator to Talk to My Caseworker about My
Benefits: This provides consent for the Navigation partner to speak with
the client's MDHHS caseworker.

4. Click [Confirm]. The Share Information with Resources pop-up displays.
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Tip: The client can update their consent at any time by editing the Share
@ Info: Resources page, which is found on the Preferences section of their
MI Bridges profile. The consent expires after one year if not edited.

A NAVIGATOR CAN CONNECT WITH A CLIENT

Please follow the steps below to send a request to a client:

1. Confirm the client's First Name, Last Name, and Date of Birth.

2. Click the [Add New Client] tile or the [Manage] dropdown.

w Bl’idges # Home & Client Action Needed +h Manage v 3 Organization £ Reports £} Settings v

Sign up for Email Notifications

(1]

Receive a daily summary of client actions needed

Sign Up

No Thanks

Notifications 0 New

View All Notifications

My Community Partner Access

CPID: 403-2319

Permissions:  Provide Navigation
Manage Referrals
Assign Referrals
Manage Organization
View Metrics

Lead Point of ~ Anne Li
Contact: anneli@salvationarmy.org

View Profile

Anne Li's Dashboard | CPID 4032319 |

Iwant to...

g ] :

View Client Directory Add New Client Assign Referrals

+ -‘_1 ...

Manage Referrals Manage Organization View Metrics

o »

Community Partner

Explore Resources
Tools & Resources

How I've helped in July...

0 0 0

Clients Connected to Me ® Applications I've Assisted (® Renewals I've Assisted (D
Referrals I've Completed @) Needs I've Met (9

9/20/2021
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w Bridges # Home @ Client Action Needed b Manage v £} Settings v ‘ Logout

Client Directory
Search by Name ALAZ W A . . .
B Edit Client Directory
C
Able, Vincent (13)245-2123 | Press the buttons to either add a new client, reassign clients or
E remove clients.
Bradford, Amani (810) 245-2123 £
G
I
Cortez, Thelma (322) 245-2123 J . i
X ~= Remove Clients
Cullen, Lainey (734) 245-2123 L
M
Drake, Christopher (734) 26452123 | N
o]
Feeney, Damien | New (313) 245-2123 P
Q
Fullerton, Stephan (415) 245-2123 g
. T
Gleason, Jennifer (313) 245-2123 U
. Vv
Klein, Evan W
X
Lee, Alexa (248) 245-2123 v
z
Lyons, Hank (517) 555-2000
McCormack, Sheryl (313) 245-2123
McDonald, Lauren (734) 245-2123
Ness, Bennet (313) 245-2123

3. Click [Add a Client]. The Add a Client page displays.
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= Menu M Bridges ? L & logout ‘

Client Directory

A

= Add a Client Cancel
D

£ * = Required

F

G First Name * Last Name * Date of Birth *

H Tamara Davis 01/01/1991

I

J

:

(L

M

N NAME CITY/STATE

o

[ Muskegon, I
Q

R Tamara, Davis Muskegon, MI
s

T

u

v

w

X

Y

4. Type your client's First Name, Last Name, and Date of Birth.
Click [Search].

6. Click [Request] next to the correct client's record. Congratulations! You have
sent an “Add a New Client” request.

7. You will see the client’s under your Client Directory once the client accepts the
request and provides consent.

u

TRACK CLIENT APPLICATION ASSISTANCE

Please follow the steps below to track the application assistance provided to the
client.

1. The client completes the application form on Ml Bridges.

2. Click [Did a navigator assist you in completing this application?] on the
signature page.

3. Record your Navigator Community Partner ID and click [Continue].

4. The client will complete the application form.

Tip: Organizations often need to provide metrics when applying for
@ grants. Providing the Navigator Community Partner ID will track the

assistance provided but will not connect the Navigator to see key client
information.
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Navigator Information
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Signature of Applicant™ Signature of Representative

TRACK CLIENT RENEWAL ASSISTANCE

Please follow the steps below to track the renewal assistance provided to the client.

5. The client completes the renewal form on Ml Bridges.

6. Click [Did a navigator assist you in completing this redetermination?] on the

signature page.

7. Record your Navigator Community Partner ID and the client will click [Submit].

By signing this application you are agreeing to the statements above

Mavigator Infarmation

Did a mavigator assist you in completing this redetermindation? c
PR

+ Provide Community Partner ID {CP 10N h 7h5544-002

Signature of Applicant®

Tyne your nome in the hox ahove,

< Back

Please provide a telephone number so that MDHHS can call you if you are scheduled for a telephone interview.,
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Tools & Resources

MI Bridges How-To Videos:

¢ Manage My Case

e Help Me Find Resources

e Apply For Benefits

¢ Manage A Client

Community Partner Outreach Material

e MI Bridges Poster - English

e MI Bridges Poster - Arabic

e MI Bridges Poster - Spanish

e MI Bridges Rack Card - COVID-19 Information

Frequently Asked Questions

¢ MDHHS Frequently Asked Questions

e MI Bridges Help Page

Contact Information

e MI Bridges Technical Support :

You can call the Help Desk at 1-844-799-9876 from 8am - 5pm Monday - Friday
e Ml Login Help Desk

e  MDHHS Community Partner Liaison: MDHHScommunitypartners@michigan.gov
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https://www.youtube.com/watch?v=J8PFVEStTVA&feature=youtu.be
https://www.youtube.com/watch?v=t1sQ7oZLjqk&feature=youtu.be
https://www.youtube.com/watch?v=JuQLLrkulJ0&feature=youtu.be
https://www.youtube.com/watch?v=nP-2s_1kygw&feature=youtu.be
https://www.michigan.gov/documents/mdhhs/MIBridges-Poster_8.5x11-Statewide-Final_619175_7.pdf
https://www.michigan.gov/documents/mdhhs/Poster_8.5x11__Statewide-Arabic-DTMB_619178_7.PDF
https://www.michigan.gov/documents/mdhhs/Poster_8.5x11__Statewide-Spanish-03.26.18-Nocomments_619180_7.pdf
https://www.michigan.gov/documents/mdhhs/MI_Bridges_Rack_Card_-_COVID19_687128_7.pdf
https://www.michigan.gov/mdhhs/0,5885,7-339-8319---,00.html
https://newmibridges.michigan.gov/s/isd-prelogin-help?language=en_US
https://newmibridges.michigan.gov/s/isd-prelogin-help?language=en_US
https://milogin.michigan.gov/uisecure/selfservice/anonymous/help?Target=https%3A%2F%2Fmiloginci.michigan.gov%2Foidc%2Fendpoint%2Fdefault%2Fauthorize%3FqsId%3Dd64f9225-c800-41b1-aefd-0f41e15351a7%26client_id%3D28d60358-8345-4827-9a4d-de796b4159c7
mailto:MDHHScommunitypartners@michigan.gov
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