
“Working to protect, preserve and promote the health and safety of 
the people of Michigan by listening, communicating and educating 

our providers, in order to effectively resolve issues and enable 
providers to find solutions within our industry. We are committed to 

establishing customer trust and value by providing a quality 
experience the first time, every time.”

-Provider Relations

CHAMPS 
Prior 

Authorization 
Request List

2026
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Access 
MiLogin and 

CHAMPS

For new users needing to create a 
MiLogin account refer to Register for 
MiLogin Account instructions.

Don't have an email address? There are several email 
providers who offer an email address and services at no 
cost. A few popular email providers are listed below.

• Gmail: https://www.google.com/gmail/about/#

• Yahoo Mail: https://login.yahoo.com/account/create

• Microsoft Live Hotmail: https://outlook.live.com/owa/

These commercial provider organizations are not 
affiliated with the State of Michigan. Your email 
messages will not be stored on the State of Michigan 
systems.
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https://www.michigan.gov/mdhhs/assistance-programs/medicaid/portalhome/medicaid-providers/champs-a/champs/accordion/access-champs/register-for-milogin-account
https://www.michigan.gov/mdhhs/assistance-programs/medicaid/portalhome/medicaid-providers/champs-a/champs/accordion/access-champs/register-for-milogin-account
https://www.michigan.gov/mdhhs/assistance-programs/medicaid/portalhome/medicaid-providers/champs-a/champs/accordion/access-champs/register-for-milogin-account
https://www.google.com/gmail/about/
https://login.yahoo.com/account/create
https://outlook.live.com/owa/


Access MiLogin and 
CHAMPS

▪ Open your web browser (e.g.
, Internet Explorer, Google Ch
rome, Mozilla Firefox, etc.).

▪ Enter https://milogintp.Michi
gan.gov into the search bar.

▪ Enter the User ID 
and password.

▪ Review the Terms 
& Conditions, Privacy 
Policy and click to agree.

▪ Click Log In.
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https://milogintp.michigan.gov/
https://milogintp.michigan.gov/


Access MiLogin and 
CHAMPS

▪ You will be directed to your 
MiLogin Welcome Page.

▪ Click the CHAMPS hyperlink.
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Access MiLogin and 
CHAMPS

▪ Review the terms and 
conditions and check the ‘I 
agree to the Terms & 
Conditions’.

▪ Click Launch service.
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Access MiLogin and 
CHAMPS

▪ Select the Billing NPI from 
the Domain dropdown.

▪ Select the appropriate profile 
(for example full access, 
limited access, prior 
authorization, etc.).

▪ Click Go.
• Note: If there are no Domain 

or Profile options to select 
from reference Domain 
Administrator Functions >> 
Adding Users/Assigning 
Profiles.

7

https://www.michigan.gov/-/media/Project/Websites/mdhhs/Folder1/Folder8/Domain_Administrator_PE.pdf?rev=1ac9d6a7c8b94b279986e5405e213838
https://www.michigan.gov/-/media/Project/Websites/mdhhs/Folder1/Folder8/Domain_Administrator_PE.pdf?rev=1ac9d6a7c8b94b279986e5405e213838


Submit a PA 
Request

There may be occasions when a 
beneficiary requires services 
beyond  those ordinarily covered  
by Medicaid or needs a  service 
that requires prior  authorization 
(PA). Refer to MMP 26-02 as well 
as provider-specific chapters in the 
Medicaid Provider Manual for PA 
requirements. 

The Medicaid Code and Rate 
Reference Tool can be used to 
verify which HCPCS and CPT codes 
require a PA. 

The following slides navigate through general steps 
within the CHAMPS PA Request List screen. Note 
that additional pieces of information may become 

required based on the type of service and 
information submitted on the PA request. 
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https://www.michigan.gov/mdhhs/-/media/Project/Websites/mdhhs/Assistance-Programs/Medicaid-BPHASA/2026-Bulletins/Final-Bulletin-MMP-26-02.pdf?rev=591506b1fea64d3b96710dbfca81c3ba&hash=A37C4F0F7D0C280A512A63E2DAEAB4D0
https://www.michigan.gov/mdhhs/-/media/Project/Websites/mdhhs/Assistance-Programs/Medicaid-BPHASA/2026-Bulletins/Final-Bulletin-MMP-26-02.pdf?rev=591506b1fea64d3b96710dbfca81c3ba&hash=A37C4F0F7D0C280A512A63E2DAEAB4D0
https://www.michigan.gov/mdhhs/-/media/Project/Websites/mdhhs/Assistance-Programs/Medicaid-BPHASA/2026-Bulletins/Final-Bulletin-MMP-26-02.pdf?rev=591506b1fea64d3b96710dbfca81c3ba&hash=A37C4F0F7D0C280A512A63E2DAEAB4D0
https://www.michigan.gov/mdhhs/assistance-programs/medicaid/portalhome/medicaid-providers/champs-a/champs/accordion/pages-functions/external-links
https://www.michigan.gov/mdhhs/assistance-programs/medicaid/portalhome/medicaid-providers/champs-a/champs/accordion/pages-functions/external-links


Submit a PA Request

▪ From the My Inbox Landing 
Page:
•  Click the PA tab 

▪ From the PA tab dropdown 
select PA Request List.
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This presentation, including the screen captures, are based on the CHAMPS Full Access Profile. Additional features and tabs 
will vary based on the profile selected.



Submit a PA Request

▪ The PA Request List page will 
display.

▪ Click Add New Request.
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Submit a PA Request
▪ Complete all fields marked with an 

asterisk (*) .

▪ For Specialty Code, select the 
option that most closely describes 
the service that is being requested.

• (Note: The navigation pane on the 
left side of the screen. Once a PA is 
entered, the user can move quickly 
between sections by clicking on the 
section in the navigation pane.)

▪ For an Expedited PA Request 
Category, click this link to go to 
slides 8 -9.

▪ To continue with a Standard PA 
Request, click this link to go to slide 
10.

▪ Click Next.
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Expedited PA Request
Effective for PA requests submitted on and after March 22, 2026, determinations will be made for expedited PA 
requests as quickly as a beneficiary’s  health condition requires, but in no case later than 72 hours after MDHHS 
receives the request.

Refer to policy bulletin MMP 26-02 for complete details around when an expedited PA request should be 
submitted.
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https://www.michigan.gov/mdhhs/-/media/Project/Websites/mdhhs/Assistance-Programs/Medicaid-BPHASA/2026-Bulletins/Final-Bulletin-MMP-26-02.pdf?rev=591506b1fea64d3b96710dbfca81c3ba&hash=A37C4F0F7D0C280A512A63E2DAEAB4D0
https://www.michigan.gov/mdhhs/-/media/Project/Websites/mdhhs/Assistance-Programs/Medicaid-BPHASA/2026-Bulletins/Final-Bulletin-MMP-26-02.pdf?rev=591506b1fea64d3b96710dbfca81c3ba&hash=A37C4F0F7D0C280A512A63E2DAEAB4D0
https://www.michigan.gov/mdhhs/-/media/Project/Websites/mdhhs/Assistance-Programs/Medicaid-BPHASA/2026-Bulletins/Final-Bulletin-MMP-26-02.pdf?rev=591506b1fea64d3b96710dbfca81c3ba&hash=A37C4F0F7D0C280A512A63E2DAEAB4D0


Expedited PA Request
▪ From the Request Category select EX-

Expedited.
▪ Requests for expedited PA review will 

be considered if: 

• The service(s) will be rendered within 
10 calendar days following the date 
of submission of the PA request. 

• Failure to render the service(s) within 
10 calendar days may pose a serious 
risk to the beneficiary’s life, health, 
or ability to attain, maintain, or 
regain maximum functional 
capacity. 

• Provision of the service(s) within 10 
calendar days is medically necessary 
to correct a medical condition or 
prevent further deterioration or 
irreversible loss of function.

• The service(s) are required for the 
beneficiary to be discharged from an 
inpatient hospital or nursing facility 
setting on the PA submission date.
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Submit a PA Request

▪ Complete all fields marked 
with an asterisk (*).

▪ Click Next.
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Submit a PA Request

▪ The requestor NPI and name 
will be pre-populated based 
on the NPI that is logged into 
CHAMPS.

▪ Complete all fields marked 
with an asterisk (*).

▪ Enter the 
Rendering/Servicing Provider 
information.

▪ Click Save.
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Submit a PA Request

▪ After clicking Save the 
Servicing provider 
information will be 
displayed.

▪ If additional 
Rendering/Servicing provider 
information needs to be 
added, click Add; repeat 
previous steps.

▪ If no additional provider 
information is needed, click 
Next.
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Submit a PA Request

▪ Enter the diagnosis code. 

▪ Click Save. 
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Submit a PA Request

▪ To enter additional diagnosis 
code information, click Add. 

▪ If no additional information is 
needed, click Next.

Note: The tracking number is 
now displayed at the top of the 

PA request list page. 
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Submit a PA Request

▪ Move on to the Procedure 
Info section of the PA.

▪ Complete all required fields 
as  marked with an asterisk 
(*). 

▪ Click Save.
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Submit a PA Request

▪  After clicking save the 
procedure information will 
be added to the PA. 

▪ To enter additional codes, 
click Add. 

▪  If no additional information 
is needed, click Next.

20



Submit a PA Request
▪ To attach documents, 

continue to the Additional 
Documents section.

▪ Documents can be submitted 
either electronically or by 
fax.

▪ To upload documents using 
the Fax mode of transmission 
click this link to go to slide 23.
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Submit a PA Request
▪ From the Mode of Transmission 

dropdown select EL-Electronically Only

▪ From the Attachment Description 
select the document type:

• PA Form (when required)

• Initial Supporting Doc. (single/first 
upload)

• Subsequent Supporting Doc.(2+ 
uploads)

• Images (x-rays, photos, videos)

• Requested Addt’l Docs.

• PACER Reconsideration

• Change Request/Doc.

• Invoice

• Vision

• Clinical Trial Attestation Form

▪ Click the ‘Click Here: To Upload 
Documents’ hyperlink.
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Submit a PA Request

▪ Find the saved file on your 
computer, click choose file. 

▪ Select the file. 

▪ Click Upload Document.
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Submit a PA Request

▪ The message, ‘Info: 
Document is successfully 
archived!’ will display.

▪ Click Close.
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Submit a PA Request

▪ Review and make sure all 
information is complete and 
correct. 

▪ Click Next to submit the PA 
to MDHHS for review.
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Submit a PA Request

▪  The Acknowledge 
Submission screen will 
appear once the PA has been 
submitted. 

▪ Take note of the Tracking 
Number as this is used to 
status the PA once 
submitted.

▪ Click Close to return to the 
PA request list page.
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Upload Documents by 
Fax
The following slides will show how to upload documents when the user has 
selected the fax method. 

Note the slides begin at the additional documentation section of the PA request steps.
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Upload Documents by 
Fax

▪ From the Mode of 
Transmission dropdown, 
select FX-By Fax.

▪ Click the ‘Click here: To Print 
Fax Cover Page’.
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Upload Documents by 
Fax

▪ Print the fax cover sheet.

▪ The appropriate fax number 
will be displayed on the cover 
sheet.

▪ Fax the documentation with 
the cover sheet to the 
appropriate contact number.
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Upload Documents by 
Fax

▪ Ensure all data is correct 
within the PA request. 

▪ Click Next to submit the PA 
to MDHHS for review.
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Upload Documents by 
Fax

▪ The Acknowledge 
Submission screen will 
appear once the PA has been 
submitted.

▪ Take note of the Tracking 
Number as this is used to 
status the PA once 
submitted.

▪ Once submitted the Provider 
Communication can be 
added.

▪ Click Close to return to the 
PA request list page.
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Add Communications 
or Documents

32

Comments can be added to a PA with a status of requested or submitted. After a PA has been 
denied communication can be added, however the status of the PA will not be changed. Denied 
PA’s should be reviewed, and if necessary, submitted as a new request.

Note that communications attached to a PA can only be seen using the PA Request List or the 
PA’s with New Notifications button.

Steps on how to:
• Add Communications or Documents
• View Communications or Documents



Add Communications 
or Documents

▪ Once a PA request has been 
submitted providers can add 
additional documentation 
and communication to the 
PA.

▪ Select the PA Tab.

▪ Select PA Request list.
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Add Communications 
or Documents

▪ 1. Filter by the Tracking No.

▪ 2. Click the tracking number 
hyperlink.
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Add Communications 
or Documents

▪ Select the Provider 
Communication option from 
the left-hand navigation 
pane.

▪ Select the appropriate type 
of communication. 
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Add Communications 
or Documents
▪ Select the communication option 

needed for the PA. Each option opens a 
4,000-character text box. 

• Request a 14-day extension

• Upload new documentation

• Request a change

• Request for pricing

• Request to change to expedited

• Request to change to standard

• Add a new comment

• Other

▪ Enter the comments, with as much 
detail as possible as to what is being 
attached to the PA request.

▪ If documents need to be attached, 
indicate that within the comment and 
click here to go back to slide 18 for 
steps.

▪ Click Save.
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Add Communications 
or Documents

▪ Click Close to return to the 
PA request. 
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View Communications 
or Documents
The following slides will navigate how to view communications or documents added to a 
PA request, including communications from the provider, communications from MDHHS 
Program Review Division (PRD), or documents attached. 
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View Communications 
or Documents

▪ Once a communication is 
added to a submitted PA, a 
notification is created for 
MDHHS to review. 

▪ Click the PAs with New 
Notifications button to view 
MDHHS acknowledged 
communications.
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View Communications 
or Documents

▪ Communications can only be 
added to PA’s with a status of 
Requested. 

▪ Click the tracking number 
hyperlink.
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View Communications 
or Documents

▪ Once MDHHS has 
acknowledged the 
communication the chat 
bubble icon will appear in the 
upper right hand side of the 
PA request.

▪ To view communications, 
click on the chat bubble icon.

▪ To view documents attached 
to the PA, click on the paper 
clip icon.
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View Communications

▪ The communications will be 
displayed.

▪ The Proc Type will indicate if 
the communication is sent by 
the Provider or a response 
from MDHHS to the provider 
communication.
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View Documents

▪ After clicking the paper clip 
icon, the uploaded 
documents will display.
• Including the username that 

uploaded the document(s). 

▪ The PA determination letter 
can also be viewed in this 
screen.

▪ Click the Document Name 
hyperlink OR select the 
document(s) to be viewed by 
clicking the check box in 
front of the document name 
and click the Download 
button.
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View Documents

▪ Note the window will display 
in a pop-up window. 

▪ Click the document to open 
in the applicable computer 
application (i.e., Word, 
Adobe, etc.).

▪ Click Close to return to the 
PA Basic Info screen.
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Search for a Submitted 
PA
Steps on how to find submitted PA’s using the tracking number or other search criteria. 

Up to seven years of PA history is accessible to providers in CHAMPS.

For detailed Prior Authorization information visit the MI Medicaid Provider Manual, Chapter General Information 
for Providers, Section 10 – Prior Authorizations.

45

https://www.mdch.state.mi.us/dch-medicaid/manuals/MedicaidProviderManual.pdf


Search for a Submitted 
PA

▪ Select the PA Tab.

▪ Select PA Request list.
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Search for a Submitted 
PA

▪ The PA request list page 
shows PA’s that are 
Requested, In Process, or 
Entering.

▪ Select the necessary filter by 
criteria.
• To search using a tracking 

number, select Tracking No. 
from the options. 

• Alternatively, users can filter 
by beneficiary ID, beneficiary 
Name, Clinical Trial, NPI/ID, 
Org, Request Date, Status.
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Search for a Submitted 
PA

▪ To view the details entered 
on the PA, documents 
attached, or communications 
click the tracking number 
hyperlink.
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Search for a Submitted 
PA

▪ The PA Basic Info page will 
display.

▪ Click close to return to the PA 
Request List page.
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Provider 
Resources

www.michigan.gov/medicaidproviders

CHAMPS ResourcesListserv Instruct

ions

Provider AlertsMedicaid Provider Training Sessions

Medicaid Provider Training Sessions

ProviderSupport@Michigan.gov

MDHHS website:  
www.michigan.gov/medicaidproviders

We continue to update our 
Provider Resources:

CHAMPS Resources

Listserv Instructions

Provider Alerts

Medicaid Provider Training Sessions

Provider Support:
ProviderSupport@Michigan.gov 

1-800-292-2550

Thank you for participating in the Michigan Medicaid 
Program

202650

https://www.michigan.gov/mdhhs/assistance-programs/medicaid/portalhome/medicaid-providers/policyforms/policy-letters-and-forms
https://www.michigan.gov/mdhhs/assistance-programs/medicaid/portalhome/medicaid-providers/champs-a/champs/accordion/pages-functions/eligibility-and-enrollment-member-tab
https://www.michigan.gov/mdhhs/-/media/Project/Websites/mdhhs/Folder1/Folder36/MSA-Listserv-Instructions.pdf?rev=93cace06cc8949ff89c3711db8a2ce08
https://www.michigan.gov/mdhhs/-/media/Project/Websites/mdhhs/Folder1/Folder36/MSA-Listserv-Instructions.pdf?rev=93cace06cc8949ff89c3711db8a2ce08
https://www.michigan.gov/mdhhs/assistance-programs/medicaid/portalhome/medicaid-providers/medicaid-provider-alerts/data/pages/contact-provider-support
https://www.michigan.gov/mdhhs/assistance-programs/medicaid/portalhome/medicaid-providers/training
https://www.michigan.gov/mdhhs/assistance-programs/medicaid/portalhome/medicaid-providers/training
mailto:ProviderSupport@Michigan.gov
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