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New staff hired on or after 10/1/2019 wiill
utilize a new training framework aligned with
the National Framework for Home Visitation.

New Training

Framework Training courses will be available on:
MIHP Website

Institute for the Advancement of Family
Support Professionals

https://institutefsp.org




New Training
Framework:
National
Competency
Alignment

Some variance between models and states

Home visitors are referred to as family support

professionals

**Three courses requiring certificates

Training attestation form vs certificates




Institute for the
Advancement of
Family Support
Professionals —

Required
Trainings

Adult Mental Health Part 1

Adult Mental Health Part 2: Perinatal
Depression

Breastfeeding 1: Helping Mothers Choose
Breastfeeding

Breastfeeding 3: Helping Mothers Continue
Breastfeeding

Child Development: Secrets of Baby Behavior




Engaging Fathers in their Children’s Lives

Institute for the

Family Partnerships that Support Change and Healing
Advancement of

Family Support . =
Professionals — Prenatal Basics for Home Visitors
Required Reproductive Health
Trainings
Why Screen Women for Substance Use, Intimate
Partner Violence, Mental Health Perinatal Depression



Institute for the
Advancement of
Family Support
Professionals —

Required
Trainings

Substance Exposed Infants, Part 1:

Supporting Pregnant and Post-Partum
Women’s Use of Medication-Assisted
Treatment and Psychotropic Medications

Substance Exposed Infants, Part 2:

Impact of Perinatal Substance Use on
Infants




New Hire-
Required
LMS
Trainings
via

MIHP
Website

M&DHHS

Maternal Infant Health
Program




MIHP Website — Required Trainings

Overview of the
Maternal Infant Health
Program Training Course

(**certificate required)

Alcohol Free Baby and
Me

Infant Safe Sleep for
Professionals Working
with Families

Smoke-Free for Baby
and Me

Helping Families Practice
Infant Safe Sleep

Motivational
Interviewing for MIHP
Providers




MIHP Website —

All Staff Required Trainings

All staff are required to complete the following courses by
January 1, 2020:

- Introduction to Health Equity**

- Systemic Racism** (tentatively available 10/01/19)
» https://courses.mihealth.org/PUBLIC/home.html

**Certificate required for both courses



https://courses.mihealth.org/PUBLIC/home.html

Waiver Staff
Additional Required Training

Website:

Institute for the

Advancement of Family
Support Professionals




Institute for the Advancement of Family Support 19
Professionals
https://institutefsp.org

Promoting
Moving to Safe and
Action: Healthy
Prevention of Advocacy, Homes

Home Visiting Early Elective Referrals and

102: Home
Visitor Skills
and Strategies

Delivery Goal




Plan of Care, Part
2 (POC 2) Revision




POC 2 Revision

Algorithm

Beginning in Cycle 8 — January 1, 2020

» Current algorithm will score accurately for all POC 2.

» Changing the risk level will no longer be required on the Tobacco POC 2.



POC 2 Revision

Form Instructions

Updated form instructions
will be attached to all
revised POC 2s and will
include guidance for
multiple domain POC 2s.



Multiple Domain POC 2s

[ |
m There are two POC 2s that combine
multiple domains from the Risk Identifier

Score Sheet.

For the multiple domain POC 2s, MIHP
providers must pull the POC 2 if one or more
domains score on the Risk Identifier Score
Sheet.



Multiple Domain

POC 2s

— The multiple domain POC 2s
may be added to the
beneficiary’s plan of care
based on professional
judgement.

— Documentation must
support the addition of the
multiple domain POC 2.




Multiple Domain — Food/Nutrition POC 2

N - Basic Needs Food
Food/Nutrition POC 2 _ - Basic Needs Nutrition

If Basic Needs Food or Nutrition (or both) have a score on the
Risk Identifier, the Food/Nutrition POC 2 must be pulled for the
beneficiary’s plan of care.



Food/Nutrition
POC 2

Certification
Requirement

If the nutrition risk is high, a
referral and/or RD services
must be offered.

(Dietician Services, Section 12:
Professional Visits, MIHP
Operations Guide)




20,
Food/Nutrition POC 2 — Certification Requirement

— If “Basic Needs Nutrition” scores at that high, referral to RD is required.

— Food/Nutrition will only score high based on “Basic Needs Nutrition”
domain and therefore a referral to RD is required.

— Documentation reminder: referrals to RD services should be
documented in the referral section of the PVPN.



FOOD/NUTRITION

MATERNAL PLAN OF CARE - PART 2

Beneficiary:

INTERVENTION LEVEL

INTERVENTIONS
Lising Motivational Interviewing, complete the following brief interventions.

[] LOW

Date of Intervention Level Change:
o

« Poor nutritional intake or
consumption of unsafe foods

[] MODERATE

Date of Intervention Level Change:
o

« Concems about nutrition

« No or imited access to affordable
nutritious food

« Not cumently enrolled in food
assistance program (i.e. WIC)
Mot taking prenatal vitamins

[] HIGH

Date of Intervention Level Change:
o

« Current PICA (eating non-food
items)

[ ] Refused all interventions

1.
2.
3.

e ® N>

Discuss beneficianyffamily diet and typical method of accessing food.

Discuss food intake changes since becoming pregnant and/or baby was bom.

Discuss importance of appropriate weight gain and prenatal vitamins (i.e. Folic Acid,
Iron) and address any bammiers to consistent prenatal vitamin intake during pregnancy.
Discuss family and household attitudes, beliefs and practices and how they may impact
current diet.

Discuss impaortance of nutritious food intake, maintenance of appropriate weight and
encourage discussions with medical care provider or Registered Dietitian.

|dentify local WIC provider and assist beneficiary with access.

Discuss foods o avoid during pregnancy and how fo adapt curment diet.

Discuss food availability in community and identify bamiers and solutions.

Discuss food assistance programs and assist with application, appointments and follow-
up, as needed.

10.Discuss safe storage of foods.
11.Develop a plan for ensuring food access and availability.

12 Discuss medical care provider concems with nutrition, if applicable.

13 Refer to Reqgistered Dietician.
14_Encourage beneficiary to discuss PICA (eating non-food items) with medical care

provider.
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Multiple Domain — Medical Considerations POC 2

dical " : — - Health History Asthma
Medical Considerations — - Health History Diabetes
POC 2 - Health History Hypertension

If Health History Asthma, Diabetes or Hypertension (or multiple) have a
score on the Risk Identifier, the Medical Considerations POC 2 must be
pulled for the beneficiary’s plan of care.

v' Documentation in the beneficiary’s chart (e.g. Contact Log, PVPN) must demonstrate
the necessity for addition of the Medical Considerations POC 2 if one of the required
domains does not score.



MEDICAL CONSIDERATIONS

MATERNAL PLAN OF CARE - PART 2

Beneficiary:

INTERVENTION LEVEL

INTERVENTIONS
Lising Motivational Interviewing, complete the following brief interventions.

[] LOW

Date of Intervention Level Change:
o

* Medical condition(s) identified

[] MODERATE

Date of Intervention Level Change:
[ |

+« Recent hospitalization for
medical condition(s)

[ Refused all interventions

1.
2.

e

o

Discuss history of medical condition(s) and current management.

Discuss beneficiary understanding of the impact the medical condition(s) may have on
their pregnancy, childbirth experience and infant.

Discuss beneficiary environment and lifestyle related to management of medical
condition(s).

Discuss bamiers to care andfor following freatment guidance.

Discuss beneficiary relationship with medical care provider.

Discuss stressidepression in relation to medical condition(s) management.

Assist with development of an action plan to address medical condition(s)
management.

Assist with development of a plan to address medical condition(s) risk management.
Discuss importance of attending all medical care appointments and following provider
recommendations.

10. Refer to Registered Diefician fo discuss dietary considerations for medical condition(s).

11. ldentify/discuss a support person who is aware of symptoms and treatment guidance.

12. Develop emergency plan for transport to emergency department.
13. Discuss calling 9-1-1 if there is an imminent risk to beneficiary, infant, pimary caregiver

and/or other person in the home.




POC 2 Revision

Field Introduction

August 2019

Draft Revised POC 2s — Algorithm and Format Update
September 2019
- Draft Maternal POC 2s
October 2019
- Draft Infant POC 2s

January 1, 2020

« MDHHS Approved forms posted on MIHP website and must
be utilized with all beneficiaries enrolled on or after 1/1/2020




POC 2 Revision

Implementation

» All beneficiaries enrolled on
or after January 1, 2020
must utilize the new MDHHS
approved Plans of Care, Part
Two.




Revised Education Packet

» New look and feel
» Color option and simple black and white version

» Removed outdated information

» Reviewed sections for accuracy
» Consulted with MDHHS content experts

» Updated domains with current terminology

» Added new sections:

» Labor and delivery
» Breastfeeding



Lactation

CLC or IBCLC?

CLC and IBCLC are “technically” both entry level certifications in the
breastfeeding world. However, Michigan chose to approve IBCLC vs CLC for
Medicaid recipients.

» CLC 45 hr. course based on World Health Organization and UNICEF (United
Nations International Children's Emergency Fund) breastfeeding course and
2.5 hr. exam—demonstrates abilities

» IBCLC 90 hrs. of approved training—the CLC course can count for 45 hrs.—to
prepare for duties— and must complete observed clinical lactation work
prior to taking the 5 hr. competency test



Lactation

CLC or IBCLEGE

CLC —Certified lactation Counselor

vV v v v Vv

45 hrs. training

2.5 hr. exam

No clinical time required prior to exam
Abilities

Not approved for reimbursement by
Michigan Medicaid

Can provide services billed under
99402

IBCLC —International Board-Certified
lactation Consultant

90 hrs. Training (45 of CLC “counts”)
5 hr. exam
Extensive clinical time required prior to exam

Duties

vV v v v Vv

Approved for reimbursement by Michigan
Medicaid

» May bill post partum, two times, under $9443
with or without a corresponding 99402 visit




Must complete either an MRI or IRI
May conduct two visits postpartum

Must bill under mother’s Medicaid ID

- Use code S9443

May be used with a 99402 visit or alone
Use separate progress note—MDHHS 5641

« Must be a Nurse or Social Worker to bill in
MIHP
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