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Student Aid

Accessible = Affordable « Attainable

The MISSG Student Portal allows students to create an account, complete State financial aid
program applications, monitor State financial aid eligibility, and transfer institutions.

For students to create an account, they must know their Social Security number (SSN). If the
student does not have an SSN, they should contact Ml Student Aid at 888-447-2687 for
assistance. The MiSSG Student Portal is available at michigan.gov/missg.

Eligibility for State financial aid programs is evaluated based on the first college listed on
the FAFSA.
If the student’s college choice changes, there are three options to update:

1. Create a MiSSG Student Portal account and change their institution.
2. Call our Customer Care Center at 1-888-447-2687.
3. Make an update to their FAFSA by logging into StudentAid.gov.

How to Update the College on File in the MiSSG Student Portal

1. Loginto your MiSSG Student Portal account.

MI Student Aid Scholarships and Grants (MiSSG) Student Portal
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2. From the MiSSG Student Portal Dashboard, scroll down to “Current Institutions.” By
default, the current academic year is displayed. Select the desired academic year from
the dropdown. Click “Update.”
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3. Select the institution you plan to attend from the “Transfer Institution” dropdown. Then
select the term you will be transferring/starting from the “Transfer Term” dropdown.

Transfer Request

Academic Year 2025-2026

Current Institution JACIGON COLEECE

Transfer Institution é [ MICHIGAN STATE UNIVERSITY v
Transfer Term E | v

(@ Only non-paid/hon-reimbursed terms are available for transfer. The transfer will be initiated from the Transfer Term selected and
forward.
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4. Once you have selected the Transfer Institution and the Transfer Term, click “Save.”

Transfer Request

Academic Year 2025-2026

Current Institution e

Transfer Institution | MICHIGAN STATE UNIVERSITY v

Transfer Term | Fall v

@ Only non-paid/hon-reimbursed terms are available for transfer. The transfer will be initiated from the Transfer Term selected and
forward.

5. A pop-up message will appear stating “Transfer Request: The updates have been
processed.”

Transfer Request ®

The updates have been processed.

6. Once back on the MiSSG Student Portal Dashboard, you now should see the new
institution listed under “Current Institutions.”
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