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Accessing E-Dockets 
 

 

Do I Need an E-Dockets Account? 

Not everyone needs an MPSC E-Dockets account.  Please review the options below to see if you do. 

 

▪ I want to search for/view cases and filings, submit a comment, or be notified of new case filings. 

o You do not need an account.  Please see the index at the beginning of this document for applicable instructions. 

 

▪ I am an individual and would like to file a complaint against one (or more) of my utility companies. 

o You do not need an account.  Please see here for instructions on how to file your complaint:  

https://www.michigan.gov/mpsc/consumer/complaints  

 

▪ I work for a company and plan to make 1-2 filings per year on existing cases and/or I will only be filing confidential documents. 

o You do not need an account.   

▪ For public documents, please send your file with the case number to mpscedockets@michigan.gov.  Your file must meet the criteria 

listed in the Checklist for Approval of Electronically Filed Documents. 

▪ For confidential documents, please see the Filings (Confidential Documents) section of this manual for submission options.  

 

▪ I work for a company and need to create 1+ new cases and/or make 3+ filings per year on existing cases. 

o You need an account.  Please see the Creating an Account section of this document for detailed instructions. 

 

 

 

 

 

 

 

 

 

 

 

 

https://www.michigan.gov/mpsc/consumer/complaints
mailto:mpscedockets@michigan.gov
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 Creating an Account 

Accessing E-Dockets through MILogin is a two-part process.  First, you’ll create a MILogin for Business account (part 1).  Then, you’ll request 

access to the MPSC E-Dockets application (part 2). If you already have your own MILogin for Business account, you do not need to create 

another one and can skip to part 2 of this section.  

 

System Requirements   

▪ Supported browsers and operating systems: https://help.salesforce.com/s/articleView?id=000393294&type=1  

▪ Pop-ups must be enabled 

▪ JavaScript must be enabled 

 
Part 1: Creating a MILogin for Business Account 

1. From your internet browser, navigate to https://milogintp.michigan.gov.  Click the Create an Account button. 

 

 

https://help.salesforce.com/s/articleView?id=000393294&type=1
https://milogintp.michigan.gov/
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2. Enter your information at each of the ten MILogin steps, beginning with email verification.   

a. You must use your own work information to create the account, even if you are filing on behalf of someone else.  You will be 

able to create cases and file on behalf of another person in subsequent sections of this manual.  Using another person’s email 

address, a shared email address, or a personal email will result in your request being rejected.   
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3. Once you’ve gone through all ten steps, you’ll be taken to the home page.  This indicates that you have successfully created your MILogin 

for Business account. 
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Part 2: How to Request Access to the MPSC E-Dockets Application 

1. Login to your MILogin for Business account (https://milogintp.michigan.gov).  From your home page, click Find Services.   

 

 

 

 

 

 

 

 

https://milogintp.michigan.gov/
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2. Type “MPSC E-Dockets” in the search box and click Search. 
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3. Click the MPSC E-Dockets result that appears. 
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4. Review and accept the terms and conditions. 
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5. Fill out the additional information and click Next Step. 
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6. If your request was processed successfully, you will see the screen below, and an MPSC staff member will review and set up your E-

Dockets account.  Your account is not automatically active, and a staff member will email you once it is configured.  If the request is 

unsuccessful, please contact the helpdesk at 517-241-9700 or 800-968-2644 (toll free). 
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7. Once you receive the confirmation email, click the MPSC E-Dockets link on your home page to access the system.  You may have to log 

out of your account and then back in before the link is visible. 
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8. Review and agree to the terms and conditions.  Click Launch Service. 
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9. You will now see the E-Dockets home page.   
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Navigation Quick Tips 

 

 

 

 

 

 

 

 



MPSC E-Dockets Instruction Manual                                                                                                                                                            Page 16 of 68 

 

Searching for Records 

 

Locating Records Using Text 

1. Searches can be refined by various criteria, including case number, filing number, filing type, case and filing descriptions, filer, file name, and 

text within PDFs.  To find records, type your criteria in the search box at the top of the page and click Search. 
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2. This will bring up a partial list of results.  Click the Search Results category you want to see more results for or apply filters to (optional). 
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3. Populate filter criteria to narrow down your search results (optional). 
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Locating Filings Using File Date  

1. In the search box at the top of the page, enter a file date in either mm/dd/yy or mm/dd/yyyy format.  Do not include leading zeros. Click the 

Search button.  For example, January 9, 2018 can be entered as 1/9/18 or 1/9/2018 but not 01/09/18.   
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2. This will bring up a partial list of results.  Click Filings in the Search Results category to see more results and apply filters. 
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3. Populate filter criteria to narrow down your search results (optional). 
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Creating Records (registered users only) 
 

Cases 
1. From the E-Dockets home page, click New Case. 
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2. Populate all fields applicable to your case (fields with an asterisk are required). 

a. To populate the On Behalf of Company field(s), start typing the name of a company and click the magnifying glass to view the 

matching results.  Select the name of the company from the list.  (The database will not create your case if you don’t select it this 

way.) 

b. View additional guidance for a field by hovering over the gray circles.   
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3. The system will create your case and take you to the main page with the new number near the top of the page.  The case is not open or visible 

to others until the first filing is approved. 
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Filings (Public Documents) 

These instructions only apply to filing public documents.  For instructions on filing confidential documents, please see the next section of this 

document - Filings (Confidential Documents). 

1. To attach a filing to a case, type its case number in the search bar at the top of the page and click Search. 
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2. Click the case number in the Cases results section. 
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3. On the main case page, scroll down to the Filings section and click New. 
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4. Populate all fields.  Click Save. 

a. To populate the Filed By and On Behalf of Company fields, start typing the name of a person (Filed By field) or company (On Behalf 

of Company field) and click the magnifying glass to view the matching results.  Select the name of the person or company from the 

list.  (The database will not create your case if you don’t select it this way.) 

b. You can view additional guidance for a field by hovering over the gray circles.   
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5.  Attach your file to the record by clicking Upload Files or dragging your file over that button.  Your file must meet the criteria listed in the 

Checklist for Approval of Electronically Filed Documents. 
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6. You will receive a success message confirming the upload was successful.  Click Done. 

 

 

 

Your filing has now been submitted to the MPSC.  Once staff has reviewed it, you will receive an email that it has been approved or that there 

are errors that need to be corrected. 
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Filings (Confidential Documents) 

 

Only one copy of confidential information is filed with the Executive Secretary, either (i) in paper format, (ii) by CD/USB drive, or (iii) 

as an attachment via email.  Your file must meet the criteria listed in the Checklist for Approval of Electronically Filed Documents. 

The filer may choose to submit a letter informing the Michigan Public Service Commission (Commission) that a confidential filing is being 

submitted. This letter is filed in the specific docket file and is publicly viewable. The actual confidential document, submitted under seal, is 

entered in the docket file as a filing, however, it is not publicly viewable. For confidential filings or CD/USB drive submissions, you may hand-

deliver the confidential information or send it via mail (USPS, UPS, FedEx, etc.) to:  

Attention: Executive Secretary 

Michigan Public Service Commission 

7109 W. Saginaw Hwy 

Lansing, MI 48917 

 

For confidential documents attached and sent via email, you may email the confidential information to: LARA-MPSC-Confidential-

Filings@michigan.gov . You must indicate in the email that the attachment is a confidential document and what case number it should be filed 

in. In addition, confidential documents sent via email may be password protected at the filer’s discretion and in coordination with the Executive 

Secretary. An electronic confidential document is treated in same manner as a paper copy version. Again, the filer may choose to submit a letter 

attached to the email informing the Commission that a confidential filing is being submitted. This letter is filed in the specific docket and is 

publicly viewable. The actual electronic confidential document, submitted under seal, is entered in the docket as a filing but is not publicly 

viewable.  

 

In mediated cases, the recommendation of a mediator and the answers to the recommendation are considered confidential and are maintained 

under seal by the Executive Secretary. 

 

All confidential documents are retained by the Commission as indicated in its specific Retention and Disposal Schedules. 

 

If you have additional questions, please contact the Executive Business Section at 517-284-8090.  

 

 

 

 

mailto:LARA-MPSC-Confidential-Filings@michigan.gov
mailto:LARA-MPSC-Confidential-Filings@michigan.gov
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Subscribing and Unsubscribing to New Approved Filing Notifications 

 

Subscribing 

1. In the search box at the top of the page, enter the case number you want filing notifications for and click the Search button.   

 

 

 

 

 



MPSC E-Dockets Instruction Manual                                                                                                                                                            Page 33 of 68 

 

2. Click the case number in the Cases results section. 
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3. Click the Notify Me of New Approved Filings button. 
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4. Enter your email address and click Subscribe. 
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5. The following confirmation message should be displayed, and an email titled “Verify Your Email Address” will be sent to you (picture 1).  

You will need to click the verification link in the email before you will begin receiving new approved filing notifications (picture 2). 
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6. Once you click the link in your email, will see the below message and begin receiving notifications when new approved filings are made on 

this case.  Notification emails are sent at 3:00 AM the day following the filing’s approval.  You will receive one e-mail regardless of the 

number of new filings in the case. 
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Unsubscribing 

This process must be completed to unsubscribe from each case.  Unsubscribing from one case will not stop notifications for other cases you are 

subscribed to. 

1. Find one of the e-mail notifications you received for the case you want to unsubscribe from and click the unsubscribe link. 
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2. Confirm your selection by clicking Unsubscribe on the following window. 
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3. Once your request is complete, you will see this message displayed. 
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Submitting a Case Comment 

1. In the search box at the top of the page, enter the case number you want to submit a comment for and click the Search button.   

 

 

 

 

 

 

 



MPSC E-Dockets Instruction Manual                                                                                                                                                            Page 42 of 68 

 

2. Click the case number in the Cases results section. 
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3. Click the Submit Comment button. 

 

 

 

 

 

 

 

 



MPSC E-Dockets Instruction Manual                                                                                                                                                            Page 44 of 68 

 

4. Review and accept the terms and conditions. 
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5. Populate all fields applicable to your comment (fields with an asterisk are required).  If you check the box to include an attachment, you will 

attach the file in a later step.  Your comment and file must meet the criteria listed in the Checklist for Approval of Electronically Filed 

Documents.  Answer the spam filter question and click Confirm.   

 

 

 

 

 

 

 

 



MPSC E-Dockets Instruction Manual                                                                                                                                                            Page 46 of 68 

 

6. Once the spam filter question is verified, click the Save button. 
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7. If you checked the box to add an attachment, you will now see the upload window.  Attach your file to the record by clicking Upload Files or 

dragging your file over that button.   

 

 
 

 

 

 

 

 

 

 

 



MPSC E-Dockets Instruction Manual                                                                                                                                                            Page 48 of 68 

 

8. You will receive a success message confirming the upload was successful.  Click Done. 
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If you see the below message, you have successfully submitted your comment (picture 1).  Once MPSC staff has reviewed and approved your 

comment, it will be publicly visible on the case page under the Case Comments section (picture 2).  You will receive a notification only if your 

comment is rejected. 
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If you cannot submit your comment on our website, they can be submitted via email at: mpscedockets@michigan.gov or via mail to:   

 

Michigan Public Service Commission 

         Attn: Executive Secretary 

          7109 W. Saginaw Hwy. 

             Lansing, MI 48917 

 

Please be sure to include the case number with your submission, so it can be placed in the correct case.  Do not submit any information you wish to 

remain private, as comments will be publicly visible.  

mailto:mpscedockets@michigan.gov
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Moving a Party List into Microsoft Word or Excel, Emailing Through Outlook 

Microsoft Word Format 

1. To create a service list in Word from the E-Dockets party data, scroll to the Parties section on this page. 

 

2. Click the column header (Contact Name, On Behalf Of, Email, Relationship) you want to sort by (clicking once will sort by ascending values, 

clicking again will sort by descending values). 

 

3. Highlight the information you want to copy by placing your cursor at the beginning of the text and holding down the left mouse button while 

you drag the cursor to the end of the text. 
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4. Right click on the blue text and select Copy. 
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5. In Word, create a blank document and change the page orientation to landscape (click the Layout tab at top, then the Orientation button, then 

Landscape). 

 

6. Right click on the blank page.  Select the Merge Formatting paste option.  If the list doesn’t fit or isn’t centered on the page, you may need to 

adjust the page margins. 

 

 
 

 

 

 

If you’d like to send an email to the parties, please continue to step seven. 
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7. On the document you just created, highlight the email addresses you need by placing your cursor at the beginning of the first email address 

and holding down the left mouse button while you drag the cursor to the last email address. 

 

 
 

 

 

 

 

 

 

 

 

 



MPSC E-Dockets Instruction Manual                                                                                                                                                            Page 55 of 68 

 

8. Right click in the highlighted area and click Copy. 
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9. Go to your Outlook email and click in the To field.  Right click and select Paste. 
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10. Click in the body of the email or click Check Names at the top of the page to have Outlook separate the email addresses automatically. 
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Microsoft Excel Format 

1. To create a service list in Excel from the E-Dockets party data, scroll to the Parties section on this page. 

 

2. Click the column header (Contact Name, On Behalf Of, Email, Relationship) you want to sort by (clicking once will sort by ascending values, 

clicking again will sort by descending values). 

 

3. Highlight the information you want to copy by placing your cursor at the beginning of the text and holding down the left mouse button while 

you drag the cursor to the end of the text. 
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4. Right click on the blue text and select Copy. 
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5. In Excel, create a blank workbook and right click in cell A1.  Select the Match Destination Formatting paste option. 

 

 
 

 

 

If you’d like to send an email to the parties, please continue to step six. 
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6. On the spreadsheet you just created, highlight the email addresses you need by placing your cursor in the cell of the first email address and 

holding down the left mouse button while you drag the cursor to the cell of the last email address. 
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7. Right click in the highlighted area and click Copy. 
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8. Go to your Outlook email and click in the To field.  Right click and select Paste. 
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9. Click in the body of the email or click Check Names at the top of the page to have Outlook separate the email addresses automatically. 
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Checklist for Approval of Electronically Filed Documents 

Ensure that your electronic filing is accurate and complete by checking the following:  

▪ Is your document 100 MB or smaller and uploaded as a PDF file (Portable Document Format)? The text of the PDF file must be searchable in 

OCR form (Optical Character Recognition) and capable of being copied and pasted.  

▪ Does the case number referenced in your PDF match the case number in which the filing is submitted? 

▪ Have all required digital signatures have been applied to the documents? 

▪ Does the application request ex parte relief from the commission? If so, it must include “ex parte” in its title.  

▪ Are any necessary attachments included with the document submitted? 

▪ Does your filing meet the guidelines listed on page two of this document? 

 

Case Caption Formatting: 

1. The first line should state the type of document (application or complaint) you are submitting. 

2. The second line should state the company filing the document. 

3. The remaining lines should state what the company is requesting and should be consistent with the description field you used when creating a new 

case. 

 

Example:  

In the matter of the application of )  

[COMPANY NAME] for  ) Case No. U-xxxxx 

[Description].    ) 
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Exhibit A 

MPSC GUIDELINE 2014-1 

GUIDELINE APPLICABLE TO DOCUMENTS FILED ELECTRONICALLY 

 

This guideline applies to documents filed electronically to the e-dockets website of the Michigan Public Service Commission (Commission), 

including documents filed pursuant to 1999 AC, R 460.17207 (Rule 207) or in response to an invitation for public comments. All information posted 

on the e-dockets website is public information. The Commission may deny for public posting documents found to contain the following: 

 

a. Information that may be subject to the Health Insurance Portability and Accountability Act of 1996 (HIPAA), in the absence of a notarized 

waiver of the rights governed by HIPAA. 

 

b. Hyperlinks or other navigational aids that link to voluminous documents without pinpointing the material within that document that addresses 

the subject matter of the case, such as links to entire books, newspapers, magazines, or websites. Filers should link to the targeted 

information. Although hyperlinks may be included in electronically filed documents, the material linked to will not become part of the official 

record or filing unless the material itself is filed. Filers are also reminded that such materials may be subject to copyright and other intellectual 

property rights and may not be reproduced without the prior written consent of the copyright holder. Filers may include hyperlinks to matter 

for which they have obtained all necessary consents. By submitting content to the e-dockets website, filers warrant and represent that they 

either own or otherwise control all of the rights to that content, including, without limitation, all the rights necessary to provide, post, upload, 

input, or submit the content, and that their use of the content is a protected fair use. 

 

c. Language that is offensive, defamatory, obscene, vulgar, inflammatory, or threatening; or which is harmful in its nature including, without 

limitation, computer viruses, corrupted data, or other potentially harmful software or data. 

 

Acceptance of a document for filing is not a final determination that the document complies with all of the Commission’s requirements and is not a 

waiver of such requirements. If a filing is rejected, a “Notice of Rejection” explaining why the filing has been rejected will be sent by e-mail to the 

filer, or the filer will be contacted by other appropriate means. 

 

If a filer discovers an error in the electronic filing or publishing of a document, the filer shall contact the Commission’s Executive Secretary as soon 

as possible. The Commission will review the situation and advise the filing party of how the error will be addressed and what further action by the 

filer, if any, is required. Ordinarily, any modifications to a published document will require a revised filing with the Commission. If errors in the 

filing or publishing of a document are discovered by the Executive Secretary, Commission staff will ordinarily notify the filer of the error and advise 

the filer of what further action, if any, is required to address the error. 
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Frequently Asked Questions 

Q: Why do I see a single sign-on error when I’ve already requested access to the MPSC E-Dockets database?   

A: If you’ve never had an account before and recently requested access, staff will need to review the request and create the account first.  Once it is 

set up, you will receive an email from LARA-MPSC-edockets@michigan.gov letting you know it’s visible and ready to use.   

 

If your account was working in the past and now you see the single sign-on error, it may have been deactivated due to inactivity.  Please email 

LARA-MPSC-edockets@michigan.gov for reactivation or further guidance. 

 

 

Q:  Who can I contact if I made a mistake on a case or filing I created? 

A: Please contact the Executive Business Section at LARA-MPSC-edockets@michigan.gov with the applicable case number or filing number and a 

brief description of the problem. 

 

 

Q: How can I get the name of a person/company added to the database? 

A: If you need a person added, please email the Executive Business Section at LARA-MPSC-edockets@michigan.gov and include the following 

information:   

▪ Salutation 

▪ First Name 

▪ Middle Initial 

▪ Last Name 

▪ Suffix (if applicable) 

▪ Employer 

▪ Title 

▪ Email Address 

▪ Phone Number(s) 

▪ Mailing Address 

 

If you need a company added, please email the Executive Business Section at LARA-MPSC-edockets@michigan.gov and include the following 

information:   

▪ Business Name 

▪ Phone Number 

▪ Mailing Address 

mailto:LARA-MPSC-edockets@michigan.gov
mailto:LARA-MPSC-edockets@michigan.gov
mailto:LARA-MPSC-edockets@michigan.gov
mailto:LARA-MPSC-edockets@michigan.gov
mailto:LARA-MPSC-edockets@michigan.gov
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Q:  Where can I find the entry of appearance form? 

A:  The form is located here:   https://www.michigan.gov/-

/media/Project/Websites/mpsc/activity/appearance_form.pdf?rev=75b3b81869224c49b68d94c257ae33f5  

 

 

Q:  Where can I find the rules for intervention? 

A:  If you choose to submit a Petition to Intervene in a case, please refer to the R 792.10410 Petitions section in the Administrative Hearing Rules 

document located here: https://www.michigan.gov/mpsc/regulatory/administrative-rules-laws  

 

Q:  When I click a button on your website, nothing happens, or I just get a loading symbol.  Why isn’t the site working? 

A: Make sure pop-ups are enabled for our community site, https://mi-psc.my.site.com/s/, in the browser you’re using. 

o Google Chrome instructions: https://support.google.com/chrome/answer/95472?hl=en&co=GENIE.Platform%3DDesktop  

o Mozilla Firefox instructions: https://support.mozilla.org/en-US/kb/pop-blocker-settings-exceptions-troubleshooting#w_pop-up-blocker-

settings  

 

 

Q: How can I take out a complaint against a utility company with the MPSC? 

A: Please see the instructions on this page: https://www.michigan.gov/mpsc/consumer/complaints  

 

 

Q:  Is your office open today? 

A:  Please see here for a list of state employee holidays: https://www.michigan.gov/som/government/state-holidays  

 

 

If you have a question that isn’t covered here, please email the Executive Business Section at LARA-MPSC-edockets@michigan.gov with a 

description and screenshot(s) of your problem. 
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