STATE OF MICHIGAN
CENTRAL PROCUREMENT SERVICES

Department of Technology, Management, and Budget

525 W. ALLEGAN ST., LANSING, MICHIGAN 48913
P.O. BOX 30026 LANSING, MICHIGAN 48909

CONTRACT CHANGE NOTICE

Change Notice Number 1

to
Contract Number 200000000374

NORIX GROUP Jennifer Frank MDHHS

17-241-
1800 W. Hawthorne Lane, Suite N S 6563

FrankJ4@Michigan.gov

West Chicago, IL 60185

Sarah Walter DTMB

Cori Kasper

517-256-4237

630-231-1331

JOL1OVILNOD

walters6@michigan.gov

ckasper@norix.com

CV0017293

CONTRACT SUMMARY

ANTI-LIGATURE FURNISHING SERVICES - STATEWIDE

February 1, 2020 January 31, 2025 January 31, 2025

O P-Card O Other Yes

DESCRIPTION OF CHANGE NOTICE

A g A January 312025
$2,000,000.00 $0.00 $2,000,000.00

DESCRIPTION

Effective March 3, 2020, please note the Prodigy Bedroom Series is hereby added for Statewide use, please refer to the table below for item pricing, and
the attached documents for Prodigy product line information.

Norix Prodigy Price List 2020 - State of Michigan Contract Pricing
Mfr Item Number Product Line Product Description List Price 2020 Discount Contract Price
PRD100 Prodigy Prodigy, Bed Platform w/ Anchoring $2,720 35.0% $1,768.00
PRD100B Prodigy Prodigy, Bed, Sealed Bottom, Free Standing $2,940 35.0% $1,911.00
PRD240 Prodigy Prodigy, Nightstand $820 35.0% $533.00
PRD600 Prodigy Prodigy, Desk, Floor Mount $1,110 35.0% $721.50
PRD700 Prodigy Prodigy, Open Chest $1,288 35.0% $837.20
PRD-RRO1K Prodigy Kit, Prodigy, Removable Restraint Ring- Set of 1 $148 35.0% $96.20
PRD-RRO6K Prodigy Kit, Prodigy, Removable Restraint Ring- Set of 6 $885 35.0% $575.25

All other terms, conditions, specifications, and pricing remain the same, per Contractor and Agency agreement and DTMB Central Procurement
Services approval.
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CHANGE NOTICE NO. 1 TO CONTRACT NO. 200000000374

Program Managers
for
Multi-Agency and Statewide Contracts

Jennifer C. Frank 517-241-6563 FrankJ4@michigan.gov
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Prodigy™ Bedroom

Warmth of Wood, Performance of Polymer

Prodigy™ features the latest Norix innovations in an uncompromising line of high
performing and aesthetically pleasing bedroom furniture. It is designed and
engineered to overcome the daunting challenge of creating a humanized
environment without sacrificing safety, security and long term performance.
Prodigy™ is at the vanguard of innovation and advances the Norix legacy of
spearheading breakthroughs in behavioral healthcare.

ol e RS T T T s e




Prodigy™ shown in Harvest color and paired with Vesta guest chair in Canyon




Prodigy™ Bedroom Series

Crafted in a specially formulated polymer with proprietary
innovations to deliver superior durability, maintenance
free cleanability and humanizing aesthetic appeal.

Each piece is uniquely fashioned with specialized
TruGrain™ polymer to replicate natural wood and deliver a
residential, non-institutional appearance.

Therapeutically Attractive
Attractive wood grain appearance to enhance the
calming familiarity of a home-like environment.

Designed for Safety

Superior to wood in infection-control and ligature,
fluid, tamper, infestation and contraband resistance.
Concealed anchoring.

Durable
Structurally reinforced for superior durability, impact
resistance and security.

Maintenance-Free

Seamless one-piece construction delivers unmatched
cleanability and long-term, maintenance-free
performance.

Environmentally Responsible
Recyclable polymer is made responsibly with recycled
content.

Panel Bed

Anti-ligature bed with inset panel design aesthetic creates a
“classic” residential look yet allows placement flush against wall
orin corners. Raised lip on bed deck with grooved sleep surface
for fluid management. Select free-standing version with fully
closed bottom or floor-anchor model (all anchoring hardware
included.) Optional restraint rings.
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Open Chest
Ideal anti-ligature solution - storage for larger items with no
doors, drawers or hinges. Includes all anchoring hardware for floor
mounting and optional non-removable floor guide kit for a free-
standing alternative.

Nightstand

The Prodigy™ Nightstand is the perfect complement to the Panel
Bed. Smaller top cubby keeps essentials within easy reach;
bottom cubby holds larger items. Includes all anchoring hardware
for floor mounting and optional non-removable floor guide kit for
a free-standing alternative.

N 355

Desk

Classic table desk with modesty panel. Attractive inset panel design
allows for placement flush against wall or in corners.






CONTRABAND RESISTANT

Residential inset panel allows for flush
wall mounting.

TAMPER RESISTANT

One-piece security conscious
design for greater safety.

ROUNDED EDGES

Radiused to avoid dangerous sharp edges.

UNMATCHED CLEANABILITY

Non-absorbent polymer for greater
infection control.

~

Humanizing aesthetic for a
therapeutic environment




ENVIRONMENTALLY RESPONSIBLE

Recyclable & made with recycled content.

CEXTREMELHEEE TRUGRAIN™ TECHNOLOGY
Impact resistant and tested to
1,500 Ibs. static load.

Warmth of wood, performance of polymer.
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ANTI-LIGATURE

Careful flush to the floor design avoids tie offs.

CONCEALED HARDWARE

For secure and attractive floor anchoring.
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Proprietary TruGrain™ aesthetic provides authentic texture and gradation that replicates natural wood.
Ll Each piece is uniquely fashioned to deliver a residential, non-institutional appearance. Special polymer delivers

PROPRIETARY
WOOD GRAIN

e W@ superior durability, maintenance-free cleanability, and humanizing aesthetic appeal.
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I SPECIFICATIONS

I DETAILS

B TESTING

Prodigy™ Open Chest

Dimensions

Height 42"
Overall Length 30"
Overall Width 18"

Total Volume 6.9 cu. ft.
Cubby Volume 2.3 cu. ft.

Note: Dimensional tolerances are +1% due to
manufacturing process.

Model

PRD700 - Prodigy Open Chest with
concealed anchoring for maximum
security (anchoring mechanism and
anchoring hardware included).

Weight
55 Ibs

*Intended for indoor use only
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MADE IN THE

Colors
Harvest (light), Java (dark)

*Proprietary TruGrain™ aesthetic provides authentic
texture and gradation that replicates natural wood.
Variations in color and finish vary from product to product
and lot to lot, just like natural wood. Due to differences

in monitors, printers and materials, actual product colors
may vary.

Options

Ballasting Available (50 Ibs)

Patents

Patents Pending

Fabrication & Material

One-piece, 100% seamless, specially formulated polymer construction is structurally
reinforced for superior durability, impact resistance and security. Rounded edges for
added safety. Each piece is uniquely fashioned with proprietary TruGrain™ polymer
formulation to replicate natural wood, and deliver a residential, non-institutional
appearance. The seamless, one-piece construction delivers long-term, maintenance-free
performance superior to wood in infection-control, fluid, tamper, infestation, contraband
resistance and anti-ligature design. Contains a minimum of 30% recycled content.

Made in the U.S.A.

Installation

Proprietary anti-ligature floor anchoring system with concealed hardware (mechanism
and all anchoring hardware included). Anchoring mechanism and hardware intended for
concrete floors. (Please consult contractor or facility management as necessary.) Tamper-
resistant non-removable steel encased floor glides are included and may be field installed.
Security caulk may be applied to the perimeter after anchoring. Optional Norix Authorized
Installation services reinforce Limited Warranty.

Warranty

10 year limited replacement warranty.

Cleaning & Maintenance

For routine and regular cleaning, Norix recommends the use of Simple Green® or an
equivalent cleaning product. Prodigy products are bleach cleanable and suitable for use
with hospital-grade disinfectants (such as Clorox® Clean-Up Cleaner + Bleach, Virex®

or Wexcide®)

Flammability Test Standards

« State of California, Technical Bulletin No.
133, Flammability Test Procedure for Seating
Furniture for Use in Public Occupancies

« UL 1056 Fire Test of Upholstered Furniture
« ASTM E1537 Test Method for Fire testing of
Real Scale Upholstered Furniture Items

« NFPA 261 Cigarette Ignition Resistance of
Upholstered Furniture

1800 W. Hawthorne Lane, Suite N, West Chicago, Illinois 60185
Phone: 630-231-1331 | Toll Free: 800-234-4900 | Email: furniture@norix.com
©2020 Norix Group, Inc.

NORIX.COM

Environmental Test Standards

« Compliant with Healthier Hospitals guidelines

« GREENGUARD and GREENGUARD Gold Certified by UL Environment. Product certified
for low chemical emissions to UL 2818. UL.COM/GG

Performance Test Standards

Tested to 1,000 Ibs static load

Specifications subject to change without notice.
©2020 Norix Group, Inc. All Rights Reserved.
Printed in U.S.A. 1/20



Prodigy™ Desk

I SPECIFICATIONS

Model Dimensions

PRD600 - Prodigy Desk with Height 30"

concgaled anchgringforma&imum Overall Length 355"

security (anchoring mechanism and . .

anchoring hardware included). Overall Width 24

Weight Note: Dimensional tolerances are +1% due to

manufacturing process.

42 Ibs

*Intended for indoor use only
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I DETAILS

Colors
Harvest (light), Java (dark)

*Proprietary TruGrain™ aesthetic provides authentic
texture and gradation that replicates natural wood.
Variations in color and finish vary from product to product
and lot to lot, just like natural wood. Due to differences

in monitors, printers and materials, actual product colors
may vary.

Options

Ballasting Available (50 Ibs)

Patents

Patents Pending

B TESTING

Fabrication & Material

One-piece, 100% seamless, specially formulated polymer construction is structurally
reinforced for superior durability, impact resistance and security. Rounded edges for
added safety. Each piece is uniquely fashioned with proprietary TruGrain™ polymer
formulation to replicate natural wood, and deliver a residential, non-institutional
appearance. The seamless, one-piece construction delivers long-term, maintenance-free
performance superior to wood in infection-control, fluid, tamper, infestation, contraband
resistance and anti-ligature design. Contains a minimum of 30% recycled content.

Made in the U.S.A.

Installation

Proprietary anti-ligature floor anchoring system with concealed hardware (mechanism
and all anchoring hardware included). Anchoring mechanism and hardware intended
for concrete floors. (Please consult contractor or facility management as necessary.)
Security caulk may be applied to the perimeter after anchoring. Optional Norix Authorized
Installation services reinforce Limited Warranty.

Warranty

10 year limited replacement warranty.

Cleaning & Maintenance

For routine and regular cleaning, Norix recommends the use of Simple Green® or an
equivalent cleaning product. Prodigy products are bleach cleanable and suitable for use
with hospital-grade disinfectants (such as Clorox® Clean-Up Cleaner + Bleach, Virex®

or Wexcide®)

Flammability Test Standards

« State of California, Technical Bulletin No.
133, Flammability Test Procedure for Seating
Furniture for Use in Public Occupancies

« UL 1056 Fire Test of Upholstered Furniture
« ASTM E1537 Test Method for Fire testing of
Real Scale Upholstered Furniture Items

« NFPA 261 Cigarette Ignition Resistance of
Upholstered Furniture

Environmental Test Standards

« Compliant with Healthier Hospitals guidelines

« GREENGUARD and GREENGUARD Gold Certified by UL Environment. Product certified
for low chemical emissions to UL 2818. UL.COM/GG

Performance Test Standards

Tested to 1,000 Ibs static load

1800 W. Hawthorne Lane, Suite N, West Chicago, Illinois 60185 Specifications subject to change without notice.
NORIX COM Phone: 630-231-1331 | Toll Free: 800-234-4900 | Email: furniture@norix.com ©2020 Norix Group, Inc. All Rights Reserved.
{ ]
©2020 Norix Group, Inc. Printed in U.S.A.1/20



Prodigy™ Nightstand

I SPECIFICATIONS

Model Dimensions

PRD?240 - prodigy Nightstand with Height 23.5"
concgaled anchgring for ma?<imum Overall Length 20"

security (anchoring mechanism and . .
anchoring hardware included). Overall Width 20
Weight Top Cubby Volume 0.86 cu. ft.
29 Ibs Bottom Cubby Volume 1.28 cu. ft.

Note: Dimensional tolerances are +1% due to
manufacturing process.

*Intended for indoor use only

7%
1Y /Y 2 [ =
/L ‘- TruGrain
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I DETAILS

Colors
Harvest (light), Java (dark)

*Proprietary TruGrain™ aesthetic provides authentic
texture and gradation that replicates natural wood.
Variations in color and finish vary from product to product
and lot to lot, just like natural wood. Due to differences

in monitors, printers and materials, actual product colors
may vary.

Options

Ballasting Available (50 Ibs)

Patents

Patents Pending

B TESTING

Fabrication & Material

One-piece, 100% seamless, specially formulated polymer construction is structurally
reinforced for superior durability, impact resistance and security. Rounded edges for
added safety. Each piece is uniquely fashioned with proprietary TruGrain™ polymer
formulation to replicate natural wood, and deliver a residential, non-institutional
appearance. The seamless, one-piece construction delivers long-term, maintenance-free
performance superior to wood in infection-control, fluid, tamper, infestation, contraband
resistance and anti-ligature design. Contains a minimum of 30% recycled content.

Made in the U.S.A.

Installation

Proprietary anti-ligature floor anchoring system with concealed hardware (mechanism
and all anchoring hardware included). Anchoring mechanism and hardware intended for
concrete floors. (Please consult contractor or facility management as necessary). Tamper-
resistant non-removable steel encased floor glides are included and may be field installed.
Security caulk may be applied to the perimeter after anchoring. Optional Norix Authorized
Installation services reinforce Limited Warranty.

Warranty

10 year limited replacement warranty.

Cleaning & Maintenance

For routine and regular cleaning, Norix recommends the use of Simple Green® or an
equivalent cleaning product. Prodigy products are bleach cleanable and suitable for use
with hospital-grade disinfectants (such as Clorox® Clean-Up Cleaner + Bleach, Virex®

or Wexcide®)

Flammability Test Standards

« State of California, Technical Bulletin No.
133, Flammability Test Procedure for Seating
Furniture for Use in Public Occupancies

« UL 1056 Fire Test of Upholstered Furniture
« ASTM E1537 Test Method for Fire testing of
Real Scale Upholstered Furniture Items

« NFPA 261 Cigarette Ignition Resistance of
Upholstered Furniture

Environmental Test Standards

« Compliant with Healthier Hospitals guidelines

« GREENGUARD and GREENGUARD Gold Certified by UL Environment. Product certified
for low chemical emissions to UL 2818. UL.COM/GG

Performance Test Standards

Tested to 1,000 Ibs static load

1800 W. Hawthorne Lane, Suite N, West Chicago, Illinois 60185 Specifications subject to change without notice.
NORIX COM Phone: 630-231-1331 | Toll Free: 800-234-4900 | Email: furniture@norix.com ©2020 Norix Group, Inc. All Rights Reserved.
{ ]
©2020 Norix Group, Inc. Printed in U.S.A.1/20



I SPECIFICATIONS

I DETAILS

B TESTING

Prodigy™ Platform Bed

Model

PRD100 - Anti-ligature bed with concealed
anchoring for maximum security (Anchoring
mechanism and anchoring hardware included).

PRD100B - Anti-ligature bed, free-standing with
fully enclosed bottom, designed for applications
where floor anchoring is not desirable (Non-removable
glides included). Additional weight (100 Ibs) may

be added during manufacturing process (must be
communicated at time of order).

Recommended Mattress

Dimensions

Overall Length 82"
Overall Width 38"
Height 18.5"
Bed Deck Length 80"
Bed Deck Width 36"
Weight

130 Ibs

Note: Dimensional tolerances are +1% due

to manufacturing process.

36"X80" Comfort Shield” Remedy Mattress

I
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MADE WITH RECYCLABLE
RECYCLED PRODUCT
CONTENT

*Intended for indoor use only TruGrain

PROPRIETARY
WOOD GRAIN
TECHNOLOGY

.

MADE IN THE

Colors
Harvest (light), Java (dark)

*Proprietary TruGrain™ aesthetic provides authentic
texture and gradation that replicates natural wood.
Variations in color and finish vary from product to product
and lot to lot, just like natural wood. Due to differences

in monitors, printers and materials, actual product colors
may vary.

PRD100- Floor Mount Bed

Options: Removable Restraint Ring Kit
Options Not Available: Ballasting, Post-
production sealed bottom

PRD100B- Free-standing Bed with Fully
Enclosed Bottom

Options: Factory Ballasting of 100 Ibs (must be
communicated at time of order)

Options Not Available: Restraint Ring Kit, Bolt-

down, Post-production Ballasting

*Bed type must be specified at time of order. Factory
ballasting option must be communicated at time of order;
products are not field-ballastable.

Patents
Patents Pending

Fabrication & Material

One-piece, 100% seamless, specially formulated polymer construction is structurally
reinforced for superior durability, impact resistance and security. Rounded edges for
added safety, grooved sleep surface for fluid management. Each piece is uniquely
fashioned with proprietary TruGrain™ polymer formulation to replicate natural wood, and
deliver a residential, non-institutional appearance. The seamless, one-piece construction
delivers long-term, maintenance-free performance superior to wood in infection-control,
fluid, tamper, infestation, contraband resistance and anti-ligature design. Contains a
minimun of 45% recycled content. Made in the U.S.A.

Installation for PRD100- Floor Mount Bed

Proprietary anti-ligature floor anchoring system with concealed hardware (mechanism
and all anchoring hardware included). Anchoring mechanism and hardware intended
for concrete floors and/or walls. (Please consult contractor or facility management as
necessary.) Security caulk may be applied to the perimeter after anchoring. Optional
Norix Authorized Installation services reinforce Limited Warranty.

PRD100B Free-standing Bed with Fully Enclosed Bottom: No installation necessary.
Tamper-resistant non-removable steel encased floor glides are included and may be field
installed.

Warranty

10 year limited replacement warranty.

Cleaning & Maintenance

For routine and regular cleaning, Norix recommends the use of Simple Green® or an
equivalent cleaning product. Prodigy products are bleach cleanable and suitable for use
with hospital-grade disinfectants (such as Clorox® Clean-Up Cleaner + Bleach, Virex®

or Wexcide®)

Flammability Test Standards

« State of California, Technical Bulletin No.

133, Flammability Test Procedure for Seating
Furniture for Use in Public Occupancies

« UL 1056 Fire Test of Upholstered Furniture

« ASTM E1537 Test Method for Fire testing of Real
Scale Upholstered Furniture Items

« NFPA 261 Cigarette Ignition Resistance of
Upholstered Furniture

1800 W. Hawthorne Lane, Suite N, West Chicago, Illinois 60185
Phone: 630-231-1331 | Toll Free: 800-234-4900 | Email: furniture@norix.com
©2020 Norix Group, Inc.

NORIX.COM

Environmental Test Standards

« Compliant with Healthier Hospitals guidelines

« GREENGUARD and GREENGUARD Gold Certified by UL Environment. Product certified
for low chemical emissions to UL 2818. UL.COM/GG

Performance Test Standards

« PRD100 Floor Mount Bed - Tested to 1,500 Ibs static load

« PRD100B Free-standing Bed with Fully Enclosed Bottom - Tested to 1,500 Ibs static load

Specifications subject to change without notice.
©2020 Norix Group, Inc. All Rights Reserved.
Printed in U.S.A.1/20
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PRODIGY BED

Anti-ligature bed with inset panel design aesthetic creates a “classic” residential look
yet allows placement flush against wall orin corners.

PRD100 i‘;‘g{gﬁ";]ge‘j W/ | 38"Wx82'Lx 185" H | 36"Wx80'L Harvest&Java | 130Ibs. $2,720 $148 $885
PRD100B Free Standing 38"Wx82'Lx185"H | 36"W x80'L Harvest & Java | 130Ibs. $2,940 N/A N/A
Fully Enclosed

PRODIGY NIGHTSTAND

The Prodigy™ Nightstand is the perfect complement to the Panel Bed. Smaller top cubby keeps essentials within easy
reach; bottom cubby holds larger items.

PRD240 Nightstand 20"Wx 20"Dx 23"H Harvest & Java 28 Ibs. $820
PRODIGY DESK
Classic table desk with modesty panel. Attractive inset panel design allows for placement flush against wall or in corners.
PRD600 Floor-Mount Desk 35.5"Wx 24"D x 30" H Harvest & Java 46 Ibs. $1,110
PRODIGY OPEN CHEST
Ideal anti-ligature solution - storage for larger items with no doors, drawers or hinges.
PRD700 Open Chest 30"Wx18"Dx 42" H Harvest & Java 60 Ibs. $1,288
MODEL COLOR

HOW TO SPECIFY'B@@DD DD' -

Bl

COLOR CODES

138 Harvest
139 Java




STATE OF MICHIGAN PROCUREMENT

Department of Technology Management and Budget
525 W. Allegan 15t Floor, Lansing, Ml 48913
P.0. BOX 30026 Lansing, Ml 48909

NOTICE OF CONTRACT

NOTICE OF CONTRACT NO. 200000000374

between

THE STATE OF MICHIGAN

and

Norix Group, Inc. Jennifer Frank DHHS

1800 W. Hawthorne Lane, Suite N
West Chicago, IL 60185

517-241-6563

FrankJ4@michigan.gov
Sarah Walter DTMB

517-256-4237

Cori Kasper

630-231-1331

CONTRACTOR

ckasper@norix.com WalterS6@michigan.gov

CV0017293

CONTRACT SUMMARY

DESCRIPTION: Anti-Ligature Furnishing Services — Statewide

INITIAL EFFECTIVE DATE | INITIAL EXPIRATION DATE [ 'N'T/AL ZV/ELABLE Eﬁﬂﬁé&g;‘&f::;;&"ﬁ

February 1, 2020 January 31, 2025 5, 1-year N/A
PAYMENT TERMS DELIVERY TIMEFRAME
Net 45 N/A

ALTERNATE PAYMENT OPTIONS EXTENDED PURCHASING

(1 P-card [] Payment Request (PRC) [] Other Yes [J No
MINIMUM DELIVERY REQUIREMENTS
N/A

MISCELLANEOUS INFORMATION

THIS IS NOT AN ORDER. This Contract Agreement is awarded on the basis of our inquiring RFP No.
190000003175. Orders for delivery will be issued directly by Department through the issuance of a Delivery
Order Form.

ESTIMATED CONTRACT VALUE AT TIME OF EXECUTION $2,000,000.00




CONTRACT NO. 200000000374

FOR THE CONTRACTOR:

Company Name

Authorized Agent Signature

Authorized Agent (Print or Type)

Date

FOR THE STATE:

Signature

Name & Title

Agency

Date

MA #: 200000000674
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STATE OF MICHIGAN

STANDARD CONTRACT TERMS

This STANDARD CONTRACT (“Contract”’) is agreed to between the State of Michigan (the “State”) and Norix
Group, Inc. (“Contractor”), an lllinois Corperation . This Contract is effective on February 1, 2020 (“Effective
Date”), and unless terminated, expires on January 31, 2025.

This Contract may be renewed for up to 5, additional 1-year period(s). Renewal is at the sole discretion of the State
and will automatically extend the Term of this Contract. The State will document its exercise of renewal options via
Change Notice.

The parties agree as follows:

Duties of Contractor. Contractor must perform the services and provide the deliverables described in Schedule
A — Statement of Work (the “Contract Activities”). An obligation to provide delivery of any commodity is
considered a service and is a Contract Activity.

Contractor must furnish all labor, equipment, materials, and supplies necessary for the performance of the Contract
Activities, and meet operational standards, unless otherwise specified in Schedule A.

Contractor must: (a) perform the Contract Activities in a timely, professional, safe, and workmanlike manner
consistent with standards in the trade, profession, or industry; (b) meet or exceed the performance and operational
standards, and specifications of the Contract; (c) provide all Contract Activities in good quality, with no material
defects; (d) not interfere with the State’s operations; (e) obtain and maintain all necessary licenses, permits or
other authorizations necessary for the performance of the Contract; (f) cooperate with the State, including the
State’s quality assurance personnel, and any third party to achieve the objectives of the Contract; (g) return to the
State any State-furnished equipment or other resources in the same condition as when provided when no longer
required for the Contract; (h) not make any media releases without prior written authorization from the State; (i)
assign to the State any claims resulting from state or federal antitrust violations to the extent that those violations
concern materials or services supplied by third parties toward fulfillment of the Contract; (j) comply with all State
physical and IT security policies and standards which will be made available upon request; and (k) provide the
State priority in performance of the Contract except as mandated by federal disaster response requirements. Any
breach under this paragraph is considered a material breach.

Contractor must also be clearly identifiable while on State property by wearing identification issued by the State,
and clearly identify themselves whenever making contact with the State.

Notices. All notices and other communications required or permitted under this Contract must be in writing and
will be considered given and received: (a) when verified by written receipt if sent by courier; (b) when actually
received if sent by mail without verification of receipt; or (c) when verified by automated receipt or electronic logs
if sent by facsimile or email.

If to State: If to Contractor:

Sarah Walter Corie Kasper

525 W. Allegan St. 1800 W. Hawthorne Lane, Suite N
Lansing, Michigan, 48819 West Chicago, IL 60185
WalterS6@michigan.gov ckasper@norix.com
517-256-4237 630-231-1331

MA #: 200000000674 4
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Contract Administrator. The Contract Administrator for each party is the only person authorized to modify any
terms of this Contract, and approve and execute any change under this Contract (each a “Contract
Administrator”):

Contractor:

Peter L Graves

1800 W. Hawthorne Lane, Suite N
West Chicago, IL 60185
furniture@norix.com
630-231-1331

State:

Sarah Walter

525 W. Allegan St.
Lansing, Michigan, 48819
WalterS6@michigan.gov
517-256-4237

Program Manager. The Program Manager for each party will monitor and coordinate the day-to-day activities of
the Contract (each a “Program Manager”):

Contractor:

Corie Kasper

1800 w. Hawthorne Lane, Suite N
West Chicago, IL 60185
ckasper@norix.com
630-231-1331

State:

Jennifer Frank

235 S. Grand Ave.
Lansing, Michigan 48933
FrankJ4@michigan.gov
517-241-6563

5. Performance Guarantee. Contractor must at all times have financial resources sufficient, in the opinion of
the State, to ensure performance of the Contract and must provide proof upon request. The State may require
a performance bond (as specified in Schedule A) if, in the opinion of the State, it will ensure performance of
the Contract.

6. Insurance Requirements. Contractor must maintain the insurances identified below and is responsible for all

deductibles. All required insurance must: (a) protect the State from claims that may arise out of, are alleged
to arise out of, or result from Contractor's or a subcontractor's performance; (b) be primary and non-
contributing to any comparable liability insurance (including self-insurance) carried by the State; and (c) be
provided by a company with an A.M. Best rating of "A-" or better, and a financial size of VIl or better.

Required Limits Additional Requirements

Commercial General Liability Insurance

Minimum Limits:
$1,000,000 Each Occurrence Limit

Contractor must have their policy endorsed to
add “the State of Michigan, its departments,
divisions, agencies, offices, commissions,
officers, employees, and agents” as
additional insureds using endorsement CG
20 10 11 85, or both CG 2010 07 04 and CG
2037 07 04.

$1,000,000 Personal & Advertising Injury Limit
$2,000,000 General Aggregate Limit

$2,000,000 Products/Completed Operations
Coverage must not have exclusions or

Deductible Maximum: limitations related to sexual abuse and

$50,000 Each Occurrence

molestation liability.

Umbrella or Excess

Liability Insurance

Minimum Limits:

$5,000,000 General Aggregate

Contractor must have their policy follow form.
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Automobile Liability Insurance

Minimum Limits: Contractor must have their policy: (1)
endorsed to add “the State of Michigan, its
$1,000,000 Per Accident departments, divisions, agencies, offices,

commissions, officers, employees, and
agents” as additional insureds; and (2)
include Hired and Non-Owned Automobile
coverage.

Workers' Compensation Insurance

Minimum Limits: Waiver of subrogation, except where waiver

is prohibited by law.
Coverage according to applicable laws governing

work activities.

Employers Liability Insurance

Minimum Limits:

$500,000 Each Accident

$500,000 Each Employee by Disease
$500,000 Aggregate Disease.

If any of the required policies provide claims-made coverage, the Contractor must: (a) provide coverage with
a retroactive date before the effective date of the contract or the beginning of Contract Activities; (b) maintain
coverage and provide evidence of coverage for at least three (3) years after completion of the Contract
Activities; and (c) if coverage is cancelled or not renewed, and not replaced with another claims-made policy
form with a retroactive date prior to the contract effective date, Contractor must purchase extended reporting
coverage for a minimum of three (3) years after completion of work.

Contractor must: (a) provide insurance certificates to the Contract Administrator, containing the agreement or
delivery order number, at Contract formation and within 20 calendar days of the expiration date of the
applicable policies; (b) require that subcontractors maintain the required insurances contained in this Section;
(c) notify the Contract Administrator within 5 business days if any insurance is cancelled; and (d) waive all
rights against the State for damages covered by insurance. Failure to maintain the required insurance does
not limit this waiver.

This Section is not intended to and is not to be construed in any manner as waiving, restricting or limiting the
liability of either party for any obligations under this Contract (including any provisions hereof requiring
Contractor to indemnify, defend and hold harmless the State).

Administrative Fee and Reporting. Contractor must pay an administrative fee of 1% on all payments made
to Contractor under the Contract including transactions with the State (including its departments, divisions,
agencies, offices, and commissions), MIiDEAL members, and other states (including governmental
subdivisions and authorized entities). Administrative fee payments must be made by check payable to the
State of Michigan and mailed to:

Department of Technology, Management and Budget
Cashiering

P.O. Box 30681

Lansing, Ml 48909

Contractor must submit an itemized purchasing activity report, which includes at a minimum, the name of the
purchasing entity and the total dollar volume in sales. Reports should be mailed to MiDeal@michigan.gov.

The administrative fee and purchasing activity report are due within 30 calendar days from the last day of each
calendar quarter.

Extended Purchasing Program. This contract is extended to MIDEAL members. MIDEAL members include
local units of government, school districts, universities, community colleges, and nonprofit hospitals. A current
list of MIDEAL members is available at www.michigan.gov/mideal.
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13.

14.

15.

Upon written agreement between the State and Contractor, this contract may also be extended to: (a) other
states (including governmental subdivisions and authorized entities) and (b) State of Michigan employees.

If extended, Contractor must supply all Contract Activities at the established Contract prices and terms. The
State reserves the right to impose an administrative fee and negotiate additional discounts based on any
increased volume generated by such extensions.

Contractor must submit invoices to, and receive payment from, extended purchasing program members on a
direct and individual basis.

Independent Contractor. Contractor is an independent contractor and assumes all rights, obligations and
liabilities set forth in this Contract. Contractor, its employees, and agents will not be considered employees of
the State. No partnership or joint venture relationship is created by virtue of this Contract. Contractor, and not
the State, is responsible for the payment of wages, benefits and taxes of Contractor's employees and any
subcontractors. Prior performance does not modify Contractor’s status as an independent contractor.

Subcontracting. Contractor may not delegate any of its obligations under the Contract without the prior written
approval of the State. Contractor must notify the State at least 90 calendar days before the proposed
delegation and provide the State any information it requests to determine whether the delegation is in its best
interest. If approved, Contractor must: (a) be the sole point of contact regarding all contractual matters,
including payment and charges for all Contract Activities; (b) make all payments to the subcontractor; and (c)
incorporate the terms and conditions contained in this Contract in any subcontract with a subcontractor.
Contractor remains responsible for the completion of the Contract Activities, compliance with the terms of this
Contract, and the acts and omissions of the subcontractor. The State, in its sole discretion, may require the
replacement of any subcontractor.

Staffing. The State’s Contract Administrator may require Contractor to remove or reassign personnel by
providing a notice to Contractor.

Background Checks. Pursuant to Michigan law, all agencies subject to IRS Pub. 1075 are required to ask
the Michigan State Police to perform fingerprint background checks on all employees, including Contractor
and Subcontractor employees, who may have access to any database of information maintained by the federal
government that contains confidential or personal information, including, but not limited to, federal tax
information. Further, pursuant to Michigan law, any agency described above is prohibited from providing
Contractors or Subcontractors with the result of such background check. For more information, please see
Michigan Public Act 427 of 2018. Upon request, Contractor must perform background checks on all
employees and subcontractors and its employees prior to their assignment. The scope is at the discretion of
the State and documentation must be provided as requested. Contractor is responsible for all costs associated
with the requested background checks. The State, in its sole discretion, may also perform background checks.

Assignment. Contractor may not assign this Contract to any other party without the prior approval of the
State. Upon notice to Contractor, the State, in its sole discretion, may assign in whole or in part, its rights or
responsibilities under this Contract to any other party. If the State determines that a novation of the Contract
to a third party is necessary, Contractor will agree to the novation and provide all necessary documentation
and signatures.

Change of Control. Contractor will notify within 30 days of any public announcement or otherwise once legally
permitted to do so, the State of a change in Contractor’s organizational structure or ownership. For purposes
of this Contract, a change in control means any of the following: (a) a sale of more than 50% of Contractor’s
stock; (b) a sale of substantially all of Contractor’s assets; (c) a change in a majority of Contractor’s board
members; (d) consummation of a merger or consolidation of Contractor with any other entity; (e) a change in
ownership through a transaction or series of transactions; (f) or the board (or the stockholders) approves a
plan of complete liquidation. A change of control does not include any consolidation or merger effected
exclusively to change the domicile of Contractor, or any transaction or series of transactions principally for
bona fide equity financing purposes.

In the event of a change of control, Contractor must require the successor to assume this Contract and all of
its obligations under this Contract.

Ordering. Contractor is not authorized to begin performance until receipt of authorization as identified in
Schedule A.
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20.

21.

Acceptance. Contract Activities are subject to inspection and testing by the State within 30 calendar days of
the State’s receipt of them (“State Review Period”), unless otherwise provided in Schedule A. If the Contract
Activities are not fully accepted by the State, the State will notify Contractor by the end of the State Review
Period that either: (a) the Contract Activities are accepted but noted deficiencies must be corrected; or (b) the
Contract Activities are rejected. If the State finds material deficiencies, it may: (i) reject the Contract Activities
without performing any further inspections; (ii) demand performance at no additional cost; or (iii) terminate this
Contract in accordance with Section 23, Termination for Cause.

Within 10 business days from the date of Contractor’s receipt of natification of acceptance with deficiencies
or rejection of any Contract Activities, Contractor must cure, at no additional cost, the deficiency and deliver
unequivocally acceptable Contract Activities to the State. If acceptance with deficiencies or rejection of the
Contract Activities impacts the content or delivery of other non-completed Contract Activities, the parties’
respective Program Managers must determine an agreed to number of days for re-submission that minimizes
the overall impact to the Contract. However, nothing herein affects, alters, or relieves Contractor of its
obligations to correct deficiencies in accordance with the time response standards set forth in this Contract.

If Contractor is unable or refuses to correct the deficiency within the time response standards set forth in this
Contract, the State may cancel the order in whole or in part. The State, or a third party identified by the State,
may perform the Contract Activities and recover the difference between the cost to cure and the Contract price
plus an additional 10% administrative fee.

Delivery. Contractor must deliver all Contract Activities F.O.B. destination, within the State premises with
transportation and handling charges paid by Contractor, unless otherwise specified in Schedule A. All
containers and packaging become the State’s exclusive property upon acceptance.

Risk of Loss and Title. Until final acceptance, title and risk of loss or damage to Contract Activities remains
with Contractor. Contractor is responsible for filing, processing, and collecting all damage claims. The State
will record and report to Contractor any evidence of visible damage. If the State rejects the Contract Activities,
Contractor must remove them from the premises within 10 calendar days after notification of rejection. The
risk of loss of rejected or non-conforming Contract Activities remains with Contractor. Rejected Contract
Activities not removed by Contractor within 10 calendar days will be deemed abandoned by Contractor, and
the State will have the right to dispose of it as its own property. Contractor must reimburse the State for costs
and expenses incurred in storing or effecting removal or disposition of rejected Contract Activities.

Warranty Period. The warranty period, if applicable, for Contract Activities is a fixed period commencing on
the date specified in Schedule A. If the Contract Activities do not function as warranted during the warranty
period, the State may return such non-conforming Contract Activities to the Contractor for a full refund.

Terms of Payment. Invoices must conform to the requirements communicated from time-to-time by the State.
All undisputed amounts are payable within 45 days of the State’s receipt. Contractor may only charge for
Contract Activities performed as specified in Schedule A. Invoices must include an itemized statement of all
charges. The State is exempt from State sales tax for direct purchases and may be exempt from federal excise
tax, if Services purchased under this Agreement are for the State’s exclusive use. All prices are exclusive of
taxes, and Contractor is responsible for all sales, use and excise taxes, and any other similar taxes, duties
and charges of any kind imposed by any federal, state, or local governmental entity on any amounts payable
by the State under this Contract.

The State has the right to withhold payment of any disputed amounts until the parties agree as to the validity
of the disputed amount. The State will notify Contractor of any dispute within a reasonable time. Payment by
the State will not constitute a waiver of any rights as to Contractor’s continuing obligations, including claims
for deficiencies or substandard Contract Activities. Contractor’'s acceptance of final payment by the State
constitutes a waiver of all claims by Contractor against the State for payment under this Contract, other than
those claims previously filed in writing on a timely basis and still disputed.

The State will only disburse payments under this Contract through Electronic Funds Transfer (EFT). Contractor
must register with the State at http://www.michigan.gov/SIGMAVSS to receive electronic fund transfer
payments. If Contractor does not register, the State is not liable for failure to provide payment. Without
prejudice to any other right or remedy it may have, the State reserves the right to set off at any time any
amount then due and owing to it by Contractor against any amount payable by the State to Contractor under
this Contract.

Liquidated Damages. Liquidated damages, if applicable, will be assessed as described in Schedule A.
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23.

24,

25.

26.

Stop Work Order. The State may suspend any or all activities under the Contract at any time. The State will
provide Contractor a written stop work order detailing the suspension. Contractor must comply with the stop
work order upon receipt. Within 90 calendar days, or any longer period agreed to by Contractor, the State will
either: (a) issue a notice authorizing Contractor to resume work, or (b) terminate the Contract or delivery order.
The State will not pay for Contract Activities, Contractor’s lost profits, or any additional compensation during
a stop work period.

Termination for Cause. The State may terminate this Contract for cause, in whole or in part, if Contractor, as
determined by the State: (a) endangers the value, integrity, or security of any location, data, or personnel; (b)
becomes insolvent, petitions for bankruptcy court proceedings, or has an involuntary bankruptcy proceeding
filed against it by any creditor; (c) engages in any conduct that may expose the State to liability; (d) breaches
any of its material duties or obligations; or (e) fails to cure a breach within the time stated in a notice of breach.
Any reference to specific breaches being material breaches within this Contract will not be construed to mean
that other breaches are not material.

If the State terminates this Contract under this Section, the State will issue a termination notice specifying
whether Contractor must: (a) cease performance immediately, or (b) continue to perform for a specified period.
If it is later determined that Contractor was not in breach of the Contract, the termination will be deemed to
have been a Termination for Convenience, effective as of the same date, and the rights and obligations of the
parties will be limited to those provided in Section 24, Termination for Convenience.

The State will only pay for amounts due to Contractor for Contract Activities accepted by the State on or before
the date of termination, subject to the State’s right to set off any amounts owed by the Contractor for the
State’s reasonable costs in terminating this Contract. The Contractor must pay all reasonable costs incurred
by the State in terminating this Contract for cause, including administrative costs, attorneys’ fees, court costs,
transition costs, and any costs the State incurs to procure the Contract Activities from other sources.

Termination for Convenience. The State may immediately terminate this Contract in whole or in part without
penalty and for any reason, including but not limited to, appropriation or budget shortfalls. The termination
notice will specify whether Contractor must: (a) cease performance of the Contract Activities immediately, or
(b) continue to perform the Contract Activities in accordance with Section 25, Transition Responsibilities. If the
State terminates this Contract for convenience, the State will pay all reasonable costs, as determined by the
State, for State approved Transition Responsibilities.

Transition Responsibilities. Upon termination or expiration of this Contract for any reason, Contractor must,
for a period of time specified by the State (not to exceed 90 calendar days), provide all reasonable transition
assistance requested by the State, to allow for the expired or terminated portion of the Contract Activities to
continue without interruption or adverse effect, and to facilitate the orderly transfer of such Contract Activities
to the State or its designees. Such transition assistance may include, but is not limited to: (a) continuing to
perform the Contract Activities at the established Contract rates; (b) taking all reasonable and necessary
measures to transition performance of the work, including all applicable Contract Activities, training,
equipment, software, leases, reports and other documentation, to the State or the State’s designee; (c) taking
all necessary and appropriate steps, or such other action as the State may direct, to preserve, maintain,
protect, or return to the State all materials, data, property, and confidential information provided directly or
indirectly to Contractor by any entity, agent, vendor, or employee of the State; (d) transferring title in and
delivering to the State, at the State’s discretion, all completed or partially completed deliverables prepared
under this Contract as of the Contract termination date; and (e) preparing an accurate accounting from which
the State and Contractor may reconcile all outstanding accounts (collectively, “Transition Responsibilities”).
This Contract will automatically be extended through the end of the transition period.

General Indemnification. Contractor must defend, indemnify and hold the State, its departments, divisions,
agencies, offices, commissions, officers, and employees harmless, without limitation, from and against any
and all actions, claims, losses, liabilities, damages, costs, attorney fees, and expenses (including those
required to establish the right to indemnification), arising out of or relating to: (a) any breach by Contractor (or
any of Contractor’'s employees, agents, subcontractors, or by anyone else for whose acts any of them may be
liable) of any of the promises, agreements, representations, warranties, or insurance requirements contained
in this Contract; (b) any infringement, misappropriation, or other violation of any intellectual property right or
other right of any third party; (c) any bodily injury, death, or damage to real or tangible personal property
occurring wholly or in part due to action or inaction by Contractor (or any of Contractor’'s employees, agents,
subcontractors, or by anyone else for whose acts any of them may be liable); and (d) any acts or omissions
of Contractor (or any of Contractor's employees, agents, subcontractors, or by anyone else for whose acts
any of them may be liable).

MA #: 200000000674 9



27.

28.

29,

30.

31.

32.

The State will notify Contractor in writing if indemnification is sought; however, failure to do so will not relieve
Contractor, except to the extent that Contractor is materially prejudiced. Contractor must, to the satisfaction
of the State, demonstrate its financial ability to carry out these obligations.

The State is entitled to: (i) regular updates on proceeding status; (ii) participate in the defense of the
proceeding; (iii) employ its own counsel; and to (iv) retain control of the defense if the State deems necessary.
Contractor will not, without the State’s written consent (not to be unreasonably withheld), settle, compromise,
or consent to the entry of any judgment in or otherwise seek to terminate any claim, action, or proceeding. To
the extent that any State employee, official, or law may be involved or challenged, the State may, at its own
expense, control the defense of that portion of the claim.

Any litigation activity on behalf of the State, or any of its subdivisions under this Section, must be coordinated
with the Department of Attorney General. An attorney designated to represent the State may not do so until
approved by the Michigan Attorney General and appointed as a Special Assistant Attorney General.

Infringement Remedies. If, in either party’s opinion, any piece of equipment, software, commaodity, or service
supplied by Contractor or its subcontractors, or its operation, use or reproduction, is likely to become the
subject of a copyright, patent, trademark, or trade secret infringement claim, Contractor must, at its expense:
(a) procure for the State the right to continue using the equipment, software, commodity, or service, or if this
option is not reasonably available to Contractor, (b) replace or modify the same so that it becomes non-
infringing; or (c) accept its return by the State with appropriate credits to the State against Contractor’s charges
and reimburse the State for any losses or costs incurred as a consequence of the State ceasing its use and
returning it.

Limitation of Liability and Disclaimer of Damages. IN NO EVENT WILL THE STATE’'S AGGREGATE
LIABILITY TO CONTRACTOR UNDER THIS CONTRACT, REGARDLESS OF THE FORM OF ACTION,
WHETHER IN CONTRACT, TORT, NEGLIGENCE, STRICT LIABILITY OR BY STATUTE OR OTHERWISE,
FOR ANY CLAIM RELATED TO OR ARISING UNDER THIS CONTRACT, EXCEED THE MAXIMUM
AMOUNT OF FEES PAYABLE UNDER THIS CONTRACT. The State is not liable for consequential,
incidental, indirect, or special damages, regardless of the nature of the action.

Disclosure of Litigation, or Other Proceeding. Contractor must notify the State within 14 calendar days of
receiving notice of any litigation, investigation, arbitration, or other proceeding (collectively, “Proceeding”)
involving Contractor, a subcontractor, or an officer or director of Contractor or subcontractor, that arises during
the term of the Contract, including: (a) a criminal Proceeding; (b) a parole or probation Proceeding; (c) a
Proceeding under the Sarbanes-Oxley Act; (d) a civil Proceeding involving: (1) a claim that might reasonably
be expected to adversely affect Contractor’s viability or financial stability; or (2) a governmental or public
entity’s claim or written allegation of fraud; or (e) a Proceeding involving any license that Contractor is required
to possess in order to perform under this Contract.

State Data. All data and information provided to Contractor by or on behalf of the State, and all data and
information derived therefrom, is the exclusive property of the State (“State Data”); this definition is to be
construed as broadly as possible. Upon request, Contractor must provide to the State, or a third party
designated by the State, all State Data within 10 calendar days of the request and in the format requested by
the State. Contractor will assume all costs incurred in compiling and supplying State Data. No State Data may
be used for any marketing purposes.

Reserved.

Non-Disclosure of Confidential Information. The parties acknowledge that each party may be exposed to
or acquire communication or data of the other party that is confidential, privileged communication not intended
to be disclosed to third parties. The provisions of this Section survive the termination of this Contract.

a. Meaning of Confidential Information. For the purposes of this Contract, the term “Confidential
Information” means all information and documentation of a party that: (a) has been marked “confidential”
or with words of similar meaning, at the time of disclosure by such party; (b) if disclosed orally or not
marked “confidential” or with words of similar meaning, was subsequently summarized in writing by the
disclosing party and marked “confidential” or with words of similar meaning; and, (c) should reasonably
be recognized as confidential information of the disclosing party. The term “Confidential Information” does
not include any information or documentation that was: (a) subject to disclosure under the Michigan
Freedom of Information Act (FOIA); (b) already in the possession of the receiving party without an
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34.
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36.

obligation of confidentiality; (c) developed independently by the receiving party, as demonstrated by the
receiving party, without violating the disclosing party’s proprietary rights; (d) obtained from a source other
than the disclosing party without an obligation of confidentiality; or, (e) publicly available when received,
or thereafter became publicly available (other than through any unauthorized disclosure by, though, or on
behalf of, the receiving party). For purposes of this Contract, in all cases and for all matters, State Data
is deemed to be Confidential Information.

b. Obligation of Confidentiality. The parties agree to hold all Confidential Information in strict confidence and
not to copy, reproduce, sell, transfer, or otherwise dispose of, give or disclose such Confidential
Information to third parties other than employees, agents, or subcontractors of a party who have a need
to know in connection with this Contract or to use such Confidential Information for any purposes
whatsoever other than the performance of this Contract. The parties agree to advise and require their
respective employees, agents, and subcontractors of their obligations to keep all Confidential Information
confidential. Disclosure to a subcontractor is permissible where: (a) use of a subcontractor is authorized
under this Contract; (b) the disclosure is necessary or otherwise naturally occurs in connection with work
that is within the subcontractor's responsibilities; and (c) Contractor obligates the subcontractor in a
written contract to maintain the State's Confidential Information in confidence. At the State's request, any
employee of Contractor or any subcontractor may be required to execute a separate agreement to be
bound by the provisions of this Section.

c. Cooperation to Prevent Disclosure of Confidential Information. Each party must use its best efforts to
assist the other party in identifying and preventing any unauthorized use or disclosure of any Confidential
Information. Without limiting the foregoing, each party must advise the other party immediately in the
event either party learns or has reason to believe that any person who has had access to Confidential
Information has violated or intends to violate the terms of this Contract and each party will cooperate with
the other party in seeking injunctive or other equitable relief against any such person.

d. Remedies for Breach of Obligation of Confidentiality. Each party acknowledges that breach of its
obligation of confidentiality may give rise to irreparable injury to the other party, which damage may be
inadequately compensable in the form of monetary damages. Accordingly, a party may seek and obtain
injunctive relief against the breach or threatened breach of the foregoing undertakings, in addition to any
other legal remedies which may be available, to include, in the case of the State, at the sole election of
the State, the immediate termination, without liability to the State, of this Contract or any Statement of
Work corresponding to the breach or threatened breach.

e. Surrender of Confidential Information upon Termination. Upon termination of this Contract or a Statement
of Work, in whole or in part, each party must, within 5 calendar days from the date of termination, return
to the other party any and all Confidential Information received from the other party, or created or received
by a party on behalf of the other party, which are in such party’s possession, custody, or control; provided,
however, that Contractor must return State Data to the State following the timeframe and procedure
described further in this Contract. Should Contractor or the State determine that the return of any
Confidential Information is not feasible, such party must destroy the Confidential Information and must
certify the same in writing within 5 calendar days from the date of termination to the other party. However,
the State’s legal ability to destroy Contractor data may be restricted by its retention and disposal schedule,
in which case Contractor’s Confidential Information will be destroyed after the retention period expires.

Reserved.
Reserved.
Reserved.

Records Maintenance, Inspection, Examination, and Audit. The State or its designee may audit Contractor
to verify compliance with this Contract. Contractor must retain and provide to the State or its designee and the
auditor general upon request, all financial and accounting records related to the Contract through the term of
the Contract and for 4 years after the latter of termination, expiration, or final payment under this Contract or
any extension (“Audit Period”). If an audit, litigation, or other action involving the records is initiated before
the end of the Audit Period, Contractor must retain the records until all issues are resolved.

Within 10 calendar days of providing notice, the State and its authorized representatives or designees have
the right to enter and inspect Contractor's premises or any other places where Contract Activities are being
performed, and examine, copy, and audit all records related to this Contract. Contractor must cooperate and
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40.

41.

42.

43.

44,

45,

provide reasonable assistance. If any financial errors are revealed, the amount in error must be reflected as
a credit or debit on subsequent invoices until the amount is paid or refunded. Any remaining balance at the
end of the Contract must be paid or refunded within 45 calendar days.

This Section applies to Contractor, any parent, affiliate, or subsidiary organization of Contractor, and any
subcontractor that performs Contract Activities in connection with this Contract.

Warranties and Representations. Contractor represents and warrants: (a) Contractor is the owner or
licensee of any Contract Activities that it licenses, sells, or develops and Contractor has the rights necessary
to convey title, ownership rights, or licensed use; (b) all Contract Activities are delivered free from any security
interest, lien, or encumbrance and will continue in that respect; (c) the Contract Activities will not infringe the
patent, trademark, copyright, trade secret, or other proprietary rights of any third party; (d) Contractor must
assign or otherwise transfer to the State or its designee any manufacturer's warranty for the Contract Activities;
(e) the Contract Activities are merchantable and fit for the specific purposes identified in the Contract; (f) the
Contract signatory has the authority to enter into this Contract; (g) all information furnished by Contractor in
connection with the Contract fairly and accurately represents Contractor's business, properties, finances, and
operations as of the dates covered by the information, and Contractor will inform the State of any material
adverse changes;(h) all information furnished and representations made in connection with the award of this
Contract is true, accurate, and complete, and contains no false statements or omits any fact that would make
the information misleading; and that (i) Contractor is neither currently engaged in nor will engage in the boycott
of a person based in or doing business with a strategic partner as described in 22 USC 8601 to 8606. A breach
of this Section is considered a material breach of this Contract, which entitles the State to terminate this
Contract under Section 23, Termination for Cause.

Conflicts and Ethics. Contractor will uphold high ethical standards and is prohibited from: (a) holding or
acquiring an interest that would conflict with this Contract; (b) doing anything that creates an appearance of
impropriety with respect to the award or performance of the Contract; (c) attempting to influence or appearing
to influence any State employee by the direct or indirect offer of anything of value; or (d) paying or agreeing
to pay any person, other than employees and consultants working for Contractor, any consideration contingent
upon the award of the Contract. Contractor must immediately notify the State of any violation or potential
violation of these standards. This Section applies to Contractor, any parent, affiliate, or subsidiary organization
of Contractor, and any subcontractor that performs Contract Activities in connection with this Contract.

Compliance with Laws. Contractor must comply with all federal, state and local laws, rules and regulations.

Prevailing Wage. Contractor must comply with prevailing wage requirements, to the extent applicable to this
Contract.

Reserved.

Nondiscrimination. Under the Elliott-Larsen Civil Rights Act, 1976 PA 453, MCL 37.2101, et seq., the
Persons with Disabilities Civil Rights Act, 1976 PA 220, MCL 37.1101, et seq., and Executive Directive 2019-
09. Contractor and its subcontractors agree not to discriminate against an employee or applicant for
employment with respect to hire, tenure, terms, conditions, or privileges of employment, or a matter directly
or indirectly related to employment, because of race, color, religion, national origin, age, sex (as defined in
Executive Directive 2019-09), height, weight, marital status, partisan considerations, any mental or physical
disability, or genetic information that is unrelated to the person’s ability to perform the duties of a particular job
or position. Breach of this covenant is a material breach of this Contract.

Unfair Labor Practice. Under MCL 423.324, the State may void any Contract with a Contractor or
subcontractor who appears on the Unfair Labor Practice register compiled under MCL 423.322.

Governing Law. This Contract is governed, construed, and enforced in accordance with Michigan law,
excluding choice-of-law principles, and all claims relating to or arising out of this Contract are governed by
Michigan law, excluding choice-of-law principles. Any dispute arising from this Contract must be resolved in
Michigan Court of Claims. Contractor consents to venue in Ingham County, and waives any objections, such
as lack of personal jurisdiction or forum non conveniens. Contractor must appoint agents in Michigan to receive
service of process.

Non-Exclusivity. Nothing contained in this Contract is intended nor will be construed as creating any
requirements contract with Contractor. This Contract does not restrict the State or its agencies from acquiring
similar, equal, or like Contract Activities from other sources.
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47.
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50.

51.

52.

53.

54.

55.

Force Majeure. Neither party will be in breach of this Contract because of any failure arising from any disaster
or acts of god that are beyond their control and without their fault or negligence. Each party will use
commercially reasonable efforts to resume performance. Contractor will not be relieved of a breach or delay
caused by its subcontractors. If immediate performance is necessary to ensure public health and safety, the
State may immediately contract with a third party.

Dispute Resolution. The parties will endeavor to resolve any Contract dispute in accordance with this
provision. The dispute will be referred to the parties' respective Contract Administrators or Program Managers.
Such referral must include a description of the issues and all supporting documentation. The parties must
submit the dispute to a senior executive if unable to resolve the dispute within 15 business days. The parties
will continue performing while a dispute is being resolved, unless the dispute precludes performance. A dispute
involving payment does not preclude performance.

Litigation to resolve the dispute will not be instituted until after the dispute has been elevated to the parties’
senior executive and either concludes that resolution is unlikely or fails to respond within 15 business days.
The parties are not prohibited from instituting formal proceedings: (a) to avoid the expiration of statute of
limitations period; (b) to preserve a superior position with respect to creditors; or (c) where a party makes a
determination that a temporary restraining order or other injunctive relief is the only adequate remedy. This
Section does not limit the State’s right to terminate the Contract.

Media Releases. News releases (including promotional literature and commercial advertisements) pertaining
to the Contract or project to which it relates must not be made without prior written State approval, and then
only in accordance with the explicit written instructions of the State.

Website Incorporation. The State is not bound by any content on Contractor's website unless expressly
incorporated directly into this Contract.

Reserved.

Entire Agreement and Order of Precedence. This Contract, which includes Schedule A — Statement of
Work, and schedules and exhibits which are hereby expressly incorporated, is the entire agreement of the
parties related to the Contract Activities. This Contract supersedes and replaces all previous understandings
and agreements between the parties for the Contract Activities. If there is a conflict between documents, the
order of precedence is: (a) first, this Contract, excluding its schedules, exhibits, and Schedule A — Statement
of Work; (b) second, Schedule A — Statement of Work as of the Effective Date; and (c) third, schedules
expressly incorporated into this Contract as of the Effective Date. NO TERMS ON CONTRACTOR'’S
INVOICES, ORDERING DOCUMENTS, WEBSITE, BROWSE-WRAP, SHRINK-WRAP, CLICK-WRAP,
CLICK-THROUGH OR OTHER NON-NEGOTIATED TERMS AND CONDITIONS PROVIDED WITH ANY OF
THE CONTRACT ACTIVITIES WILL CONSTITUTE A PART OR AMENDMENT OF THIS CONTRACT OR IS
BINDING ON THE STATE FOR ANY PURPOSE. ALL SUCH OTHER TERMS AND CONDITIONS HAVE NO
FORCE AND EFFECT AND ARE DEEMED REJECTED BY THE STATE, EVEN IF ACCESS TO OR USE OF
THE CONTRACT ACTIVITIES REQUIRES AFFIRMATIVE ACCEPTANCE OF SUCH TERMS AND
CONDITIONS.

Severability. If any part of this Contract is held invalid or unenforceable, by any court of competent jurisdiction,
that part will be deemed deleted from this Contract and the severed part will be replaced by agreed upon
language that achieves the same or similar objectives. The remaining Contract will continue in full force and
effect.

Waiver. Failure to enforce any provision of this Contract will not constitute a waiver.

Survival. The provisions of this Contract that impose continuing obligations, including warranties and
representations, termination, transition, insurance coverage, indemnification, and confidentiality, will survive
the expiration or termination of this Contract.

Contract Modification. This Contract may not be amended except by signed agreement between the parties
(a “Contract Change Notice”). Notwithstanding the foregoing, no subsequent Statement of Work or Contract
Change Notice executed after the Effective Date will be construed to amend this Contract unless it specifically
states its intent to do so and cites the section or sections amended.
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Federal Provisions Addendum

The provisions in this addendum may apply if the purchase will be paid for in whole or in part with funds
obtained from the federal government. If any provision below is not required by federal law for this Contract,
then it does not apply and must be disregarded. If any provision below is required to be included in this

Contract by federal law, then the applicable provision applies, and the language is not negotiable. If any

provision below conflicts with the State’s terms and conditions, including any attachments, schedules, or
exhibits to the State’s Contract, the provisions below take priority to the extent a provision is required by federal
law; otherwise, the order of precedence set forth in the Contract applies. Hyperlinks are provided for
convenience only; broken hyperlinks will not relieve Contractor from compliance with the law.

1.

Federally Assisted Construction Contracts. If this contract is a “federally assisted construction

contract” as defined in 41 CRF Part 60-1.3, and except as otherwise may be provided under 41 CRF

Part 60, then during performance of this Contract, the Contractor agrees as follows:

(1) The Contractor will not discriminate against any employee or applicant for employment because
of race,

color, religion, sex, sexual orientation, gender identity, or national origin. The Contractor will take
affirmative action to ensure that applicants are employed, and that employees are treated during
employment without regard to their race, color, religion, sex, sexual orientation, gender identity, or
national origin. Such action shall include, but not be limited to the following:

Employment, upgrading, demotion, or transfer; recruitment or recruitment advertising; layoff or
termination; rates of pay or other forms of compensation; and selection for training, including
apprenticeship. The Contractor agrees to post in conspicuous places, available to employees and
applicants for employment, notices to be provided setting forth the provisions of this
nondiscrimination clause.

(2) The Contractor will, in all solicitations or advertisements for employees placed by or on behalf of
the Contractor, state that all qualified applicants will receive consideration for employment without
regard to  race, color, religion, sex, sexual orientation, gender identity, or national origin.

(3) The Contractor will not discharge or in any other manner discriminate against any employee or
applicant for employment because such employee or applicant has inquired about, discussed, or
disclosed the compensation of the employee or applicant or another employee or applicant. This
provision shall not apply to instances in which an employee who has access to the compensation
information of other employees or applicants as a part of such employee's essential job functions
discloses the compensation of such other employees or applicants to individuals who do not
otherwise have access to such information, unless such disclosure is in response to a formal
complaint or charge, in furtherance of an investigation, proceeding, hearing, or action, including an
investigation conducted by the employer, or is consistent with the Contractor's legal duty to furnish
information.

(4) The Contractor will send to each labor union or representative of workers with which he has a
collective bargaining agreement or other contract or understanding, a notice to be provided advising
the said labor union or workers' representatives of the Contractor's commitments under this section,
and shall post copies of the notice in conspicuous places available to employees and applicants for
employment.

(5) The Contractor will comply with all provisions of Executive Order 11246 of September 24, 1965,
and of the rules, regulations, and relevant orders of the Secretary of Labor.

(6) The Contractor will furnish all information and reports required by Executive Order 11246 of
September 24, 1965, and by rules, regulations, and orders of the Secretary of Labor, or pursuant
thereto, and will permit access to his books, records, and accounts by the administering agency and
the Secretary of Labor for purposes of investigation to ascertain compliance with such rules,
regulations, and orders.

(7) In the event of the Contractor's noncompliance with the nondiscrimination clauses of this contract
or with any of the said rules, regulations, or orders, this Contract may be canceled, terminated, or
suspended in whole or in part and the Contractor may be declared ineligible for further Government
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contracts or federally assisted construction contracts in accordance with procedures authorized in
Executive Order 11246 of September 24, 1965, and such other sanctions may be imposed and
remedies invoked as provided in Executive Order 11246 of September 24, 1965, or by rule,
regulation, or order of the Secretary of Labor, or as otherwise provided by law.

(8) The Contractor will include the portion of the sentence immediately preceding paragraph (1) and
the provisions of paragraphs (1) through (8) in every subcontract or purchase order unless exempted
by rules, regulations, or orders of the Secretary of Labor issued pursuant to section 204 of Executive
Order 11246 of September 24, 1965, so that such provisions will be binding upon each subcontractor
or vendor. The Contractor will take such action with respect to any subcontract or purchase order as
the administering agency may direct as a means of enforcing such provisions, including sanctions
for noncompliance:

Provided, however, that in the event a Contractor becomes involved in, or is threatened with, litigation
with a subcontractor or vendor as a result of such direction by the administering agency, the
Contractor may request the United States to enter into such litigation to protect the interests of the
United States.

Davis-Bacon Act (Prevailing Wage)

a. If applicable, the Contractor (and its Subcontractors) for prime construction contracts in
excess of $2,000 must comply with the Davis-Bacon Act (40 USC 3141-3148) as supplemented
by Department of Labor regulations (29 CFR Part 5, “Labor Standards Provisions Applicable to
Contracts Covering Federally Financed and Assisted Construction”).

b. The Contractor (and its Subcontractors) shall pay all mechanics and laborers employed directly
on the site of the work, unconditionally and at least once a week, and without subsequent
deduction or rebate on any account, the full amounts accrued at time of payment, computed at
wage rates not less than those stated in the advertised specifications, regardless of any
contractual relationship which may be alleged to exist between the Contractor or subcontractor
and the laborers and mechanics;

c. The Contractor will post the scale of wages to be paid in a prominent and easily accessible place
at the site of the work;

d. There may be withheld from the Contractor so much of accrued payments as the contracting
officer considers necessary to pay to laborers and mechanics employed by the Contractor or
any Subcontractor on the work the difference between the rates of wages required by the
Contract to be paid laborers and mechanics on the work and the rates of wages received by the
laborers and mechanics and not refunded to the Contractor or Subcontractors or their agents.

Copeland “Anti-Kickback” Act. If applicable, the Contractor must comply with the Copeland “Anti-
Kickback” Act (40 USC 3145), as supplemented by Department of Labor regulations (29 CFR Part
3, “Contractors and Subcontractors on Public Building or Public Work Financed in Whole or in Part
by Loans or Grants from the United States”), which prohibits the Contractor and subrecipients from
inducing, by any means, any person employed in the construction, completion, or repair of public
work, to give up any part of the compensation to which he or she is otherwise entitled.

Contract Work Hours and Safety Standards Act. If the Contract is in excess of $100,000 and
involves the employment of mechanics or laborers, the Contractor must comply with 40 USC
3702 and 3704, as supplemented by Department of Labor regulations (29 CFR Part 5), as applicable.

Rights to Inventions Made Under a Contract or Agreement. If the Contract is funded by a federal
“funding agreement” as defined under 37 CFR §401.2 (a) and the recipient or subrecipient wishes to
enter into a contract with a small business firm or nonprofit organization regarding the substitution of
parties, assignment or performance of experimental, developmental, or research work under that
“funding agreement,” the recipient or subrecipient must comply with 37 CFR Part 401, “Rights to
Inventions Made by Nonprofit Organizations and Small Business Firms Under Government Grants,
Contracts and Cooperative Agreements,” and any implementing regulations issued by the awarding
agency.

Clean Air Act. If this Contract is in excess of $150,000, the Contractor must comply with all
applicable standards, orders, and regulations issued under the Clean Air Act (42 USC 7401-7671q)
and the Federal Water Pollution Control Act (33 USC 1251-1387). Violations must be reported to the
federal awarding agency and the regional office of the Environmental Protection Agency.
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Debarment and Suspension. A “contract award” (see 2 CFR 180.220) must not be made to parties listed
on the government-wide exclusions in the System for Award Management (SAM), in accordance with the
OMB guidelines at 2 CFR 180 that implement Executive Orders 12549 (3 CFR part 1986 Comp., p. 189)
and 12689 (3 CFR part 1989 Comp., p. 235), “Debarment and Suspension.” SAM Exclusions contains
the names of parties debarred, suspended, or otherwise excluded by agencies, as well as parties declared
ineligible under statutory or regulatory authority other than Executive Order 12549.

Byrd Anti-Lobbying Amendment. If this Contract exceeds $100,000, bidders and the Contractor must
file the certification required under 31 USC 1352.

Procurement of Recovered Materials. Under 2 CFR 200.322, a non-Federal entity that is a state agency
or agency of a political subdivision of a state and its contractors must comply with section 6002 of the
Solid Waste Disposal Act, as amended by the Resource Conservation and Recovery Act. The
requirements of Section 6002 include procuring only items designated in guidelines of the Environmental
Protection Agency (EPA) at 40 CFR part 247 that contain the highest percentage of recovered materials
practicable, consistent with maintaining a satisfactory level of competition, where the purchase price of
the item exceeds $10,000 or the value of the quantity acquired during the preceding fiscal year exceeded
$10,000; procuring solid waste management services in a manner that maximizes energy and resource
recovery; and establishing an affirmative procurement program for procurement of recovered materials
identified in the EPA guidelines.

Byrd Anti-Lobbying Certification

The following certification and disclosure regarding payments to influence certain federal transactions are
made under FAR 52.203-11 and 52.203-12 and 31 USC 1352, the “Byrd Anti-Lobbying Amendment.”
Hyperlinks are provided for convenience only; broken hyperlinks will not relieve Contractor from compliance
with the law.

1.

FAR 52.203-12, “Limitation on Payments to Influence Certain Federal Transactions” is hereby
incorporated by reference into this certification.

The bidder, by submitting its proposal, hereby certifies to the best of his or her knowledge and belief that:

a. No federal appropriated funds have been paid or will be paid to any person for influencing or
attempting to influence an officer or employee of any agency, a member of Congress, an officer or
employee of Congress, or an employee of a member of Congress on his or her behalf in connection
with the awarding of any federal contract, the making of any federal grant, the making of any federal
loan, the entering into of any cooperative agreement, and the extension, continuation, renewal,
amendment or modification of any federal contract, grant, loan, or cooperative agreement;

b. Ifany funds other than federal appropriated funds (including profit or fee received under a covered
federal transaction) have been paid, or will be paid, to any person for influencing or attempting to
influence an officer or employee of any agency, a member of Congress, an officer or employee of
Congress, or an employee of a member of Congress on his or her behalf in connection with this
solicitation, the bidder must complete and submit, with its proposal, OMB standard form LLL,
Disclosure of Lobbying Activities, to the Solicitation Manager; and

c. He orshe will include the language of this certification in all subcontract awards at any tier and require
that all recipients of subcontract awards in excess of $150,000 must certify and disclose accordingly.

This certification is a material representation of fact upon which reliance is placed at the time of Contract
award. Submission of this certification and disclosure is a prerequisite for making or entering into this
Contract under 31 USC 1352. Any person making an expenditure prohibited under this provision or who
fails to file or amend the disclosure form to be filed or amended by this provision is subject to a civil penalty
of not less than $10,000, and not more than $100,000, for each such failure.

MA #: 200000000674 16


https://www.law.cornell.edu/cfr/text/2/180.220
https://www.sam.gov/portal/SAM/?portal:componentId=78d3f342-d23f-424a-a04a-d978528069c2&interactionstate=JBPNS_rO0ABXc0ABBfanNmQnJpZGdlVmlld0lkAAAAAQATL2pzZi9uYXZpZ2F0aW9uLmpzcAAHX19FT0ZfXw**&portal:type=action
https://www.law.cornell.edu/uscode/text/31/1352
https://www.law.cornell.edu/cfr/text/2/200.322
https://www.gpo.gov/fdsys/granule/CFR-2002-title40-vol21/CFR-2002-title40-vol21-part247
https://www.law.cornell.edu/uscode/text/31/1352
https://www.law.cornell.edu/cfr/text/48/52.203-12
https://www.gsa.gov/portal/forms/download/116430
https://www.gsa.gov/portal/forms/download/116430
https://www.law.cornell.edu/uscode/text/31/1352

STATE OF MICHIGAN

Contract No. 200000000374
Statewide — Anti-Ligature Furnishing Services

SCHEDULE A
STATEMENT OF WORK
CONTRACT ACTIVITIES
BACKGROUND

Michigan Department of Health and Human Services (MDHHS

MDHHS is seeking to establish a Contract(s) for the purchase of Anti-ligature furniture for all State Hospitals
as well as Juvenile Detention Centers. The State of Michigan Hospitals are operated in accordance with the
Standards set forth by The Joint Commission (TJC), Center for Medicare and Medicaid Services (CMS) and
MDHHS regulations. The Contractor(s) assigned must be able to meet the specifications for furnishing as
set in this Contract.

The following hospitals have a need for Anti-Ligature Furniture:
e Hawthorn Center — 18471 Haggerty Road, Northville, Ml 48167

e Center for Forensic Psychiatry (CFP) — 8303 Platt Road, Saline, Ml 48176
e Kalamazoo Psychiatric Hospital (KPH) — 1312 Oakland Drive, Kalamazoo, Ml 49008
e Caro Center — 2000 Chambers Road, Caro, Ml 48723
e  Walter Reuther Psychiatric Hospital (WRPH) — 30901 Palmer Road, Westland, Ml 48186
e Juvenile Justice Residential (JJB) Facility
o Bay Pines Center — 2425 N 30" Street, Escanaba, Ml 49829
o Shawono Center — 10 N Howes Lake, Road, Grayling, Ml 49738

Department Military and Veterans Affairs (DMVA)

DMVA is seeking to establish a means for purchase of Anti-ligature furniture for all State Facilities including
live-in homes. DMVA facilities operate in accordance with the Standards set forth by the Joint Commission
(TJC), Center for Medicare and Medicaid Services (CMS) and DMVA regulations. The Contractor assigned
must be able to meet the specifications set in this Contract.

SCOPE

The Michigan Department of Health and Human Services (MDHHS) along with the Department for Military
and Veterans Affairs (DMVA); have a need for anti-ligature, psychiatric/behavioral health furniture. Furniture
must be designed in a way to eliminate points where a rope, clothing or bed sheet can be looped around to
cause self-harm to a client. Furniture must also have a way to be secured to a wall or floor to prevent the
piece of furniture from being picked up or moved. Furniture surfaces must be stain-resistant, and not be
moisture absorbent.

Please Note: additional State Agencies may request use of this Contract; additional Agencies will be added
via Contract Change Notice.
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REQUIREMENTS

1. General Requirements
1.1. Product Specifications

The Contractor must be able to provide Anti-Ligature Furnishings meeting that specifications of Schedule C —
Product Specifications, and the Standards set forth by The Joint Committee (TJC) and Center for Medicare
and Medicaid Services (CMS), MDHHS regulations and/or DMVA regulation.

Please Note: Schedule C — is not an all-inclusive list of items, the State may request additional items for
purchase on an as needed basis.

Please refer to Schedule D — Norix Product Lines for the following items:
e Norix Attenda

Norix Forte

Norix Hondo Nuevo

Norix Integra

Norix Rocksmart
e Norix Toughcare

For a full line of Norix Products and pricing please refer to: www.norix.com

1.2 Additional Products

The Contractor may offer alternate Anti-Ligature Furnishings that vary from the specifications outlined in
Schedule C. Alternate furnishing must be clearly described, all variances from the specifications in this
proposal must include descriptive literature that contains complete specifications.

Please Note:
e Completion of this requirement is only necessary if your organization wishes to include alternate
items for consideration.
e Foritems offered that do not meet the specifications outline in Section 1.1 — DMVA reserves the
right to request a Demo of proposed products.
e Please refer to Schedule E — Vendor Products — Behavioral Healthcare for further information

1.3. Warranties
The Contractor will handle an repairs or replacements for products recalled, and offers the following
warranties:
e 10-year limited replacement warranty for all items, excluding mattresses
e Mattresses have a 5-year prorated warranty
e All Warranty claims must be submitted in writing to Norix's Customer service department at:
e For a further information regarding Norix warranties please refer to Schedule F — Limited
Warranty.

Please Note: The State reserves the right to require additional warranties other than those identified by the
Contractor in this Contract.

1.4. Recall Requirements and Procedures
The Contractor must notify the State’s applicable Program Manger when a recall is issued, to schedule a
date and time to repair items on-site or replace/exchange recalled items.

1.5. Quality Assurance Program

Explain your Quality Assurance Program(s). Proposed program(s) must be continuously evaluated and
improve the quality of service received by the State. Any proposed program(s) must include the following
components:

Measurement of Key Performance indicators (KPlIs)

Implementation of individual and system interventions to improve the quality of services;
Evaluation of the effectiveness of the interventions, and

Planning and initiation of activities for increasing and maintaining improvements in service quality
Plan must ensure compliance with TJC standards, including the Seven Environments of care
required by TJC. Please use the link below for further details:
https://www.jointcommission.org/assets/1/6/2019_All_Programs_Organization_Survey_Activity Guide.pdf
Safety;

Secuirity;

Hazardous materials and waste;

Emergency management

aghwebd=

coow
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e. Fire risk management
f. Medical equipment, and
g. Utilities

Please Note:
e The Contractor must work with the State to finalize and implement a quality assurance program(s),
that meet the specifications above. Specifications are subject to change.
e Norix Inc. utilized several standards to test performance of products offered such as Greenguard,
BIGMA, and TB133.

1.6. Incentives
Please refer to Schedule B — Pricing for special incentives or services including, but not limited to, return
polices, restocking policies*, trade-in programs, quantity/volume discounts, or any other incentives offered.

*restocking fees, or associated charges must be built into the Contractors’ proposed pricing as defined in
Schedule B — Pricing, item 1.

1.7 Training
During the life of the Contract, and at the request of the State the Contractor must provide the following
training:
Ordering Processes & Procedures
Shipping & Billing
Delivery Processes
Warranty Services
Product Information and Application/Use Guidelines
Web-based catalog — if applicable
e Any additional training that may be deemed necessary
Please Note:
e Training will be provided to the State at no additional cost.
e The Contractor must have the ability to and provide training materials upon request.
e The Contractors Sales and Customer Service team are trained to provide information regarding
products, ordering, shipping, delivery, billing processes and other services as needed.
e Norix’s sales team will provide in person training upon request.

1.8. Reporting
The Contractor must submit to the requesting Program Area and/or Program Manager, the following written
reports:

Please Note: Reports are due on a Monthly basis and must be submitted to the Program Manager(s) no
later than the 15™ day of the following month. Reports must also be made available to the State upon
request.
e Itemized Purchased Reports
o Reports must reflect the total number of items purchased by all agencies, as well as,
individual agency.

e Open invoice report
o Reports should show which invoices are currently outstanding and amount due

e Deliver Report
o Reports should indicate address, time of delivery, items delivered and their condition at
deliver, any refused or damaged items
o A supplemental report should indicate the action plan to correct and deliver replacement
items. If items were refused at the time of deliver — please indicate why: ordered by
mistake, damaged, wrong items etc.

. Purchasing Activity Report
o Reports must separate product design, product line, or product style etc.
o Installation, if applicable

e Lead Time Report
o  Order specific performance and data by product line
= Data should be displayed in the following format:
¢ On-time and Complete Shipments, including shipment location
e Average lead time by product line
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e Days to process and enter orders
e Requested shipment receipt dates — differentiate which shipment
request were completed on-time and past receipt date

e Sales History Report
o Indicate the quantity of sales for each item by product line, style and design
o Reports should be presented by Agency, and broken down into requesting facility, as well
as presented by Statewide totals

e  Other - Additional Reports
o Any additional report the State may request; please note the State will work with the
Contractor to develop and implement additional reports requested.

2. Staffing

2.1. Contractor Representative

The Contractor must appoint at least one individual, specifically assigned to State of Michigan accounts, that
will respond to State inquiries regarding the Contract Activities, answering questions related to ordering and
delivery, etc. (the “Contractor Representative”).

The Contractor must notify the Contract Administrator at least 15 calendar days before removing or
assigning a new Contractor Representative.

Name: Cori Kasper
Number: 800-2334-4900

Email: furniture@norix.com; ckasper@norix.com

2.2. Customer Service Toll-Free Number
The Contractor must specify its toll-free number for the State to make contact with the Contractor
Representative. The Contractor Representative must be available for calls during the hours of 8:00a.m. to
5:00p.m. EST.
Toll-free Contract Number: 800-324-4900
ATTN: Customer Service

2.3. Technical Support, Repairs and Maintenance

The Contractor must specify its toll-free number for the State to make contact with the Contractor for
technical support, repairs and maintenance. The Contractor must be available for calls and service during
the hours of 8:00a.m. to 5:00p.m. EST.

When providing support, the Call Center must resolve the caller’s issues within 30 minutes. If issue
resolution cannot be provided within 30 minutes — due to complexity of the request, issues must be resolved
within 48-hours of submission.
Toll-free Contract Number: 800-324-4900
ATTN: Technical Support

2.4. Key Personnel

The Contractor must appoint at a minimum 3 individuals who will be directly responsible for the day to day
operations of the Contract (“Key Personnel”). Key Personnel must be specifically assigned to the State
account, be knowledgeable on the contractual requirements, and respond to State inquires within 48 hours.

The Contractor may not remove or assign Key Personnel without the prior consent of the State. Prior
consent is not required for reassignment for reasons beyond the Contractor’s control, including illness,
disability, death, leave of absence, personal emergency circumstances, resignation, or termination for cause.
The State may request a résumé and conduct an interview before approving a change. The State may
require a 30-calendar day training period for replacement personnel.

Position Name Physical Location of | Years of Experience
(First and Last) Employment in Current Role
1. Account Manager Brandon Harker Noblesville, IN 5+ years
2. Account Representative Jessica Huerta West Chicago, IL 1year,
) ’ 10+ Customer Service
. . . 1 year
3. Contractor Representative Cori Kasper West Chicago, IL 3+ bids & Contracts
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2.5. Organizational Chart
Provide an overall organizational chart that details staff members, by name and title, and subcontractors.
Please refer to Schedule G — Norix Organizational Chart, for an overall organization chart.

2.6. Disclosure of Subcontractors
If the Contractor intends to utilize subcontractors, the Contractor must disclose the following:
e The legal business name; address; telephone number;

e A description of subcontractor’s organization and the services it will provide; and information
concerning subcontractor’s ability to provide the Contract Activities.
o A complete description of the Contract Activities that will be performed or provided by the
subcontractor.

e The relationship of the subcontractor to the Contractor.
o  Whether the Contractor has a previous working experience with the subcontractor. If yes,
provide the details of that previous relationship.

Please Note: If your organization is not currently utilizing subcontracted services, but may in the future, the
above information must then be provided.

2.7. Security
The Contractor’s staff may be required to make deliveries to or enter State facilities. The Contractor will be
subject the following security procedures:

The Contractor must:
(a) explain how it intends to ensure the security of State facilities,
(b) whether it uses uniforms and ID badges, etc.,
(c) identify the company that will perform background checks, and
(d) the scope of the background checks.

Please Note: The State may require the Contractor’s personnel to wear State issued identification badges.
The Contractor must explain any additional security measures in place to ensure the security of State
facilities.

2.8. Meetings
The Contractor must attend the following meetings:
e Kick-off meeting within 30-calendar days of the Contract Effective Date
o  Weekly/bi-weekly implementation update meetings — if applicable
e Introduction meeting — if applicable
o  Weekly review and status meeting:
o This meeting will be held between the Contractor’s Program Manager and the State, to
review process and performance — if applicable
¢ Quarterly Review Meetings
e Any other State may request other meetings as it deems appropriate.

3. Electronic Catalog
To enable catalog management functionality, the Contractor must supply the State with product and pricing
information as identified in Schedule B — Pricing of this Contract.

The State’s preferred method for catalog management is online — please indicate where your organizations
current pricing and product offerings can be viewed. If web-based view for catalogs is not available, please
indicate your process for catalog management.

Web-Based Catalog Available at: www.norix.com

Catalog, Hard Copy: Copies are available by contacting sales representatives at: 800-234-4900 or;
e  Cori Kasper at: ckasper@norix.com or; 630-231-1331
e Please refer to www.norix.com for additional vendor information

Please Note: The Contractor must supply the State with updated product and pricing information over the

duration of the Contract. Should product and price change, changes will not take effect until
the catalog is updated in the State’s procurement system.
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4. Ordering
4.1. Authorizing Document
The appropriate authorizing document for the Contract will be a Delivery Order (DO).

4.2 Order Verification
The Contractor must have internal controls, to verify abnormal orders and to ensure that only authorized
individuals place orders.

For every order placed the Contractor must provide the ordering party with a tracking number, or other
means to tack the order and shipment of products purchased. The Contractor will send a confirmation email
when purchases are made which includes a tracking number, sales order number and purchases order
numbers and additional email will be sent once the order has shipped.

5. Delivery

5.1. Delivery Programs

The Contractor must explain in detail its delivery programs (e.g., standard delivery and quick ship), including
any limitations such as quantity.

The Contractor must explain the transportation method (e.g., UPS, FedEx, Contractor fleet, or other third-
party carrier) it intends on utilizing in delivery of the Contract Activities.

e  Order Delivery Method: Notix uses 3™ Party carriers, for standard deliveries.

Please Note: The Contractor must make available a request for delivery date to State Agencies. Special
delivery request should be processed and delivered to the State at no additional cost.

5.2. Packaging and Palletizing
Packaging must be optimized to permit the lowest freight rate. Shipments must be palletized whenever
possible using manufacturer's standard 4-way shipping pallets.

5.3. Installation
In some instances, Installation may be required. When deemed necessary by the State, installation must be
completed within 30-calendar days upon date of item receipt. Installation will be considered complete when:
e A post-installation review is completed between the Program Manager or designee and the
Contractor.

Please Note: The Contractor must perform the following:
e Conduct a pre-installation walk-through with the Program Manger or designee prior to installation.
o Pre-installation walk-through much be completed within 5-business days after receipt of
items. At the conclusion of the pre-installation walk-through the Contractor must schedule
the installation date and time with the State.
e The Contractor must work with the State to determine all site access requirements, work times, and
schedule work to be completed, at least 10-business days prior to the Installation date.
o The Contractor must ensure all staff assigned to the installation team meet the
requirements set in Section 2.7 Security.
e The Contractor is financially responsible for any and all site damage that may occur during an
installation.
o Any damage incurred must be repaired within 10-business days from the completion of
installation date.

6. Acceptance

6.1. Acceptance, Inspection and Testing

The State will use the acceptance process defined in Section 16, Acceptance of the Standard Contract
Terms.

Please Note: The State Agency representative, or designee, will review and inspect order shipment
documents and approve acceptance of good upon delivery. Shipment documents should include product
details, quantities to be delivered, delivery location, date and time, and any additional information that may
be requested at a later date.
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7. Invoice and Payment
7.1. Invoice Requirements
Invoices will be paid in accordance with Section 20, of the Standard Contract Terms.
All invoices submitted to the State must include:
(a) Contract Number
(b) Delivery Order
(c) Project Reference
(d) Date
(e) Quantity & Unit Price
(f) Description of the Contract Activities (Service and/or product provided);
(g) Unit price
(h) Shipping cost
(i) Total Price
Please Note: The State may require alterations to invoice detail at any point throughout the term of the
Contact. If applicable, for installation of projects purchased invoices must also list items J and K:
(i) Labor hours (removal, cleaning, preparation etc.)
(k) Service provided & delivery date(s)

7.2. Payment Methods
The State will make payment for Contract Activities by Electronic Fund Transfer (EFT).

8. Pricing

8.1. Price Term

Pricing is firm for the first five-years (“Pricing Period”). The first pricing period begins on the Effective Date.
Adjustments may be requested, in writing, by either party and will take effect no earlier than the next Pricing
Period.

8.2. Price Changes

Adjustments will be based on changes in actual Contractor costs. Any request must be supported by written
evidence documenting the change in costs. The State may consider sources, such as the Consumer Price
Index; Producer Price Index; other pricing indices as needed; economic and industry data; manufacturer or
supplier letters noting the increase in pricing; and any other data the State deems relevant.

Following the presentation of supporting documentation, both parties will have 30 days to review the
information and prepare a written response. If the review reveals no need for modifications, pricing will
remain unchanged unless mutually agreed to by the parties. If the review reveals that changes are needed,
both parties will negotiate such changes, for no longer than 30 days, unless extended by mutual agreement.

The Contractor remains responsible for Contract Activities at the current price for all orders received before
the mutual execution of a Change Notice indicating the start date of the new Pricing Period.

9. Liquidated Damages
a. Late or improper completion of the Contract Activities will cause loss and damage to the State and it
would be impracticable and extremely difficult to fix the actual damage sustained by the State.
Therefore, if there is late or improper completion of the Contract Activities the State is entitled to
collect liquidated damages in the amount of $5,000 and an additional $100 per day for each day
Contractor fails to remedy the late or improper completion of the Work.

b. Unauthorized Removal of Key Personnel will interfere with the timely and proper completion of the
Contract, to the loss and damage of the State, and it would be impracticable and extremely difficult
to fix the actual damage sustained by the State. Therefore, the State may assess liquidated
damages against Contractor as specified below.

The State is entitled to collect $1,000 per individual per day for the removal of any Key Personnel
without prior approval of the State.

The State is entitled to collect $1,000 per individual per day for an unapproved or untrained key
personnel replacement.
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10. Service Levels

10.1. Time Frames

All Contract Activities must be delivered within the timeframes specified below in order to meet the needs of
the State. The receipt of order date is pursuant to Section 2, Notices, of the Standard Contract Terms.

a. Delivery
Delivery will be expected within 45-business days from receipt of order, delivery will be made at
various locations. If delivery is delayed, a new delivery date will be communicated and agreed upon
with the purchasing area.

The Contractor must credit the State 1% of the purchase total for deliveries that exceed the 45-
business day delivery window, for late deliveries that are not communicated to the State. A 1%
additional credit will be assessed for each additional day that the delivery is delayed.

Please Note: a credit will not be assessed for delayed deliveries that are outside of the control of
the Contractor please refer to Section 46. Force Majeure of the Standard Contract terms.

b. Invoicing and Accounting Credits
Failure to provide invoices in the manner specified in Section 8.1 Invoices will result in a credit of
1% of the invoice total back to the State.

c. Customer Services
When providing support, the Call Center must resolve the caller’s issues within 30 minutes. If issue
resolution cannot be provided within 30 minutes — due to complexity of the request, issues must be
resolved within 48-hours of submission.

Failure to provide resolution, or response, will result in a $500.00 credit to the State.

d. Warranty Services
The Contractor must provide warranty service response within 48-hours of the State’s request.
Provide service or product replacement within 10-business days of determination of need. Schedule
all services so as not to interfere with activities within space, at no charge to the State.

Failure to provide response to a warranty service request within 48-hours of receipt of request, or to
provide service or product replacement within 10-business days of determination of need will result
in a $500.00 per occurrence credit to the State.

e. Installation Services
When deemed necessary by the State, installation must be completed within 30-calendar days
upon date of item receipt and perform the following:

e The Contractor must conduct the pre-installation walk-through within 5-business days after
receipt of items, and schedule with the State a date and time to complete installation within
the 30-day window.

e The Contractor must work with the State to determine all site access requirements, work
times, and schedule work to be completed, at least 10-business days prior to the
Installation date.

e The Contractor must ensure all staff assigned to the installation team meet the
requirements set in Section 2.7 Security.

e The Contractor is financially responsible for any and all site damage that may occur during
an installation.

e Any damage incurred must be repaired within 10-business days from the
completion of installation date.

11. Additional Requirements

11.1. Environmental and Energy Efficient Products

The Contractor must identify any energy efficient, bio-based, or otherwise environmentally friendly products
used in the products. Contractor must include any relevant third-party certification, including the verification
of a United States department of agriculture certified bio-based product label.

11.2. Hazardous Chemical Identification

In accordance with the federal Emergency Planning and Community Right-to-Know Act, 42 USC 11001, et
seq., as amended, the Contractor must provide a Material Safety Data Sheet listing any hazardous
chemicals, as defined in 40 CFR §370.2, to be delivered. Each hazardous chemical must be properly
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identified, including any applicable identification number, such as a National Stock Number or Special Item
Number.

The Contractor must identify any hazardous chemicals that will be provided under any resulting contract.

11.3. Mercury Content

Pursuant to MCL 18.1261d, mercury-free products must be procured when possible. The Contractor must
explain if it intends to provide products containing mercury, the amount or concentration of mercury, and
whether cost competitive alternatives exist. If a cost competitive alternative does exist, the Contractor must
provide justification as to why the particular product is essential. All products containing mercury must be
labeled as containing mercury.

11.4. Brominated Flame Retardants

The State prefers to purchase products that do not contain brominated flame retardants (BFRs) whenever
possible. The Contractor must disclose whether the products contain BFRs.
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STATE OF MICHIGAN

Contract No. 200000000374
Statewide — Anti-Ligature Furnishing Services

SCHEDULE B
PRICING

1. Price proposals must include all costs, including but not limited to, any one-time or set-up charges,
fee, and potential costs that Contractor may charge the State (e.g. shipping and handling, per piece
pricing and palletizing).

2. Quick payment terms: NET45

3. Quantity/Volume terms: N/A

4. |Installation Services Zones 1 — 10 Pricing Notes:
e Standard Pre-Installation Services: $2,500.00; $0.00 per trip
o Price for Pre-installation meeting and post-installation walk through as defined in

Section 5.3 Installation

e Standard Installation Hours: $70.00/hour
o Per hour price does not include travel, room & board or supplies/hardware.
o Price for installation team to perform services performed Monday — Friday
8:00am — 5:00pm.

e Weekend Hours: N/A
o Price for installation team to perform services outside of the standard Monday —

Friday 8:00am — 5:00pm.

State of Michigan Prosperity Regions

&

1. Upper Peninsula Prosperity Alliance
1a. Western UP Prospenly Region
1b. Gentral UP Prosperity Region
1c. Eastern UP Prosperity Region

[ 2. Northwest Prosperity Region
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—— Are
: Clare § L
[ | 4. West Michigan Prosperity Alliance ] e
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=
| 5. East Central Michigan Prosperity Region foratiot[~Sagi 6 &

lonia bmwﬂ g Bl @ E
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Allegan | Barry| o '
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ackson
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- O = b
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§ Lenawee]
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The Michigan Prosperity Regions Map has been used to help the Contractor determine fees for installation
as noted in “Installation Services Zones 1 —10.
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April 2019 - Volume 3 Price List

2019 | Contract | Contract | Page
Item # Product Family Description List | piscount| Price #
Price %
AM10 Kids $440 35.0% $286 12
ATN101 Attenda $2,293 35.0% $1,490 46
ATN102-K Attenda Bed, Attenda Riser $1,176 35.0% $764 46
ATN103 Attenda Bed, Attenda No Mounting Holes $2,293 35.0% $1,490 46
ATN120 Attenda $1,941 | 35.0% | $1,262 | 46
ATN130 Attenda $2,513 35.0% $1,633 46
ATN140 Attenda $2,504 | 35.0% | $1628 | 46
ATN145 Attenda $2,620 | 35.0% | $1,703 | 46
ATN150 Attenda $1,941 | 35.0% | $1,262 | 46
ATN250 Attenda $586 35.0% $381 47
ATN255 Attenda $837 35.0% $544 47
ATN301 Attenda $938 35.0% $610 47
ATN310 Attenda $569 35.0% $370 47
ATN401 Attenda $1,182 35.0% $768 47
ATN500 Attenda $293 35.0% $190 47
ATN601 Attenda $1,205 35.0% $783 47
ATN620 Attenda $927 35.0% $603 47
ATN621 Attenda $927 35.0% $603 47
ATN625 Attenda $1,288 35.0% $837 47
ATN700 Attenda $1,028 35.0% $668 47
ATN750 Attenda $1,279 35.0% $831 47
ATNS00 Attenda $1,725 | 35.0% | $1,121 | 48
ATN801 Attenda $2,281 35.0% $1,483 48
ATN-ROIN Attenda Restraint Ring $80 35.0% $52 46
ATN-RRO1K Attenda Removable Restraint Ring $148 35.0% $96 46
B510-160 Ironman Bunks $1,695 35.0% $1,102 59
B510-222 Ironman Bunks $2,050 35.0% $1,333 59
B530-601 SAB $401 35.0% $261 59
B530-603 SAB $433 35.0% $281 59
BE970 B-Side $333 35.0% $216 15
BE985 B-Side $333 35.0% $216 15
C011-002 Toughcare Ganging Plate, Straigh Line $32 35.0% $21 64
C011-003 Toughcare Ganging Kit, ARC MegaMax & Toughcare S44 35.0% $29 21,64
C011-004 Toughcare Plate, Bolt Down Custody/Mega-Max S44 35.0% $29 64
C011-010 Wink, Toughcare |Plate, Ganging Ultra-Max Line $29 35.0% $19 64
C011-011 Toughcare Plate, Bolt Down Ultra-Max $36 35.0% $23 64
C011-012 Hondo Ganging Kit, Straightline Hondo $56 35.0% $36 64
C011-013 Toughcare Toughcare Rocker Kit $180 35.0% $117 21
C011-014 Hondo Ganging Kit Inside Corners, Hondo $104 35.0% $68 64
C011-015 Hondo Ganging Kit Outside Corners Hondo $104 35.0% $68 64
C011-016 Forte Forte, Ganging Kit, Lounge, Wood/Molded Base with Wood Top S44 35.0% $29 64
C011-017 Forte Forte, Ganging Kit, Lounge, Steel Base S44 35.0% $29 64
C011-018 Forma, Forte Forte, Ganging Kit, Guest Chair $33 35.0% $21 64
C011-019 Hondo Nuevo Hondo Nueve Ganging Kit, Locking, Plinth Base, Molded Leg, Wood| $150 35.0% $98 18
Leg, Locking
C011-021 Forte Forte, Ganging Kit, Lounge, Wood Bases w/Molded Tops S44 35.0% $29 64
C011-023 Hondo Nuevo Hondo Nuevo Ganging Kit, Non Locking, Plinth Base, Molded Leg, $98 35.0% S64 18
Wood Leg
C011-024 Hondo Nuevo Hondo Nuevo Ganging Kit, Locking, Steel Base, Locking $150 35.0% $98 18
C011-025 Hondo Nuevo Hondo Nuevo Ganging Kit, Non Locking, Steel Base $98 35.0% $64 18
C011-026 Wink, Forte, Tabla |Guest Chair, Bolt Down Kit, Bengal Silver $75 35.0% $49 4
C011-027 Forte Forte, Bolt Down Kit, Lounge, Wood Base $75 35.0% $49 9
C011-028 Forma Forma, Ganging Kit, Non Locking Steel Base $98 35.0% $64 5
C011-029 Forma Forma, Ganging Kit, Non Locking, Plinth Base $98 35.0% $64 5
C011-042 Kids Ganging Kit, ELLE Tables, Kids S44 35.0% $29 16
C011-043 Terra Terra, Bolt Down Kit ( Set of 4) $50 35.0% $33 2
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C011-044 Terra Terra, Bolt Down Kit ( Set of 2) $25 35.0% $16 2
C011-RT-01 Kids C011-042 S44 35.0% $29 16
029-044-01 Forma Plate, Bolt Down, Black $99 35.0% S64 5
029-044-03 Forma Plate, Bolt Down, Bengal Silver $99 35.0% S64 5
071-001 TORX Driver Bit $9 35.0% $6 64
071-002 TORX Driver Bit S8 35.0% $5 64
071-008 TORX Driver Bit S8 35.0% $5 64
071-012 TORX Driver Bit S8 35.0% $5 64
071-003 TORX Driver Bit $9 35.0% $6 64
071-202 Ballast Bag S4 35.0% $3 65
040-00XXX Slammer Stone Seats $69 35.0% $45 65
040-060 Stainless Steel Seats $79 35.0% $51 65
M100-3001 Leg Protector 3" Clear S75 35.0% $49 65
073-101 Touch-Up Paint S44 35.0% $29 65
073-102 Touch-Up Paint S44 35.0% $29 65
073-103 Touch-Up Paint S44 35.0% $29 65
073-108 Touch-Up Paint S44 35.0% $29 65
073-110 Touch-Up Paint S44 35.0% $29 65
073-114 Touch-Up Paint S44 35.0% $29 65
073-106 Touch-Up Paint $15 35.0% $10 65
073-109 Touch-Up Paint $15 35.0% $10 65
073-113 Touch-Up Paint $15 35.0% $10 65
ATN-G103 Attenda Kit, Attenda Profile Bed, Glides, W/O Rings $70 35.0% $46 46
ATN-G104 Attenda Kit, Attenda Profile Bed Glides, for bed w/rings $500 35.0% $325 46
ATN-K14 Attenda Kit, Attenda Bolt Down, Sleigh Bed $509 35.0% $331 46
ATN110 Attenda Headboard $220 35.0% $143 47
SH110 Safehouse Headboard $242 35.0% $157 48
SHU0401 Safehouse Safehouse Enclosure Panel Kit for the Platform Bed $309 35.0% $201 48
SHU0900 Safehouse Kit, Safehouse, Restraint $528 35.0% $343 48
SHU144-1121 Safehouse Safehouse Enclosure Panel Kit for the Captain's Bed $309 35.0% $201 48
C110 Integra $95 35.0% $62 25
C140 Toughcare $560 35.0% $364 21
C150 Toughcare $401 35.0% $261 21
C160 Toughcare $357 35.0% $232 21
C170 Toughcare $628 35.0% $408 21
C212-3 Boulder Boulder Beam Seat without Arms 3 seat $1,428 35.0% $928 24
C212-4 Boulder Boulder Beam Seat without Arms 4 seat $1,774 35.0% $1,153 24
C212-5 Boulder Boulder Beam Seat without Arms 5 seat $2,209 35.0% $1,436 24
C213-3 Boulder Boulder Beam Seat with End Arms 3 seat $1,432 35.0% $931 24
C213-4 Boulder Boulder Beam Seat with End Arms 4 seat $1,781 35.0% $1,158 24
C213-5 Boulder Boulder Beam Seat with End Arms 5 seat $2,215 35.0% $1,440 24
C214-3 Boulder Boulder Beam Seat with End & Divider Arms 3 seat $1,525 35.0% $991 24
C214-4 Boulder Boulder Beam Seat with End & Divider Arms 4 seat $1,940 35.0% $1,261 24
C214-5 Boulder Boulder Beam Seat with End & Divider Arms 5 seat $2,426 35.0% $1,577 24
C219-1 Boulder Boulder Beam Seat Unknown 1 seat $704 35.0% $458 24
C223-2 Gibraltar Gibraltar Beam Seat with End Arms 2 seat $1,281 35.0% $833 23
C223-3 Gibraltar Gibraltar Beam Seat with End Arms 3 seat $1,667 35.0% $1,084 23
C223-4 Gibraltar Gibraltar Beam Seat with End Arms 4 seat $2,111 35.0% $1,372 23
C224-2 Gibraltar Gibraltar Beam Seat with End Arms & Divider Arms 2 seat $1,309 35.0% $851 23
C224-3 Gibraltar Gibraltar Beam Seat with End Arms & Divider Arms 3 seat $1,762 35.0% $1,145 23
C224-4 Gibraltar Gibraltar Beam Seat with End Arms & Divider Arms 4 seat $2,241 35.0% $1,457 23
C910 Hondo $1,541 35.0% $1,002 15
C912 Hondo $1,716 35.0% $1,115 15
€915 Hondo $1,211 35.0% 5787 15
€920 Progress $179 35.0% $116 11
CA4200 Forte Forte Café Table $1,211 | 35.0% $787 41
CA4242 Forte Forte Café Table $1,285 | 35.0% $835 41
CA4800 Forte Forte Café Table $1,413 | 35.0% $918 41
CY3600 Tables - Jupiter  |Jupiter $1,045 35.0% $679 31
CY3636 Tables - Jupiter  |Jupiter $1,152 35.0% $749 31
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CY4200 Tables - Jupiter  |Jupiter $1,183 35.0% $769 31
CY4242 Tables - Jupiter  |Jupiter $1,264 35.0% $822 31
CY4800 Tables - Jupiter  |Jupiter $1,392 35.0% $905 31
EA-1 Element Element Lounge Chair $1,875 35.0% $1,219 4
EC-1 Element Element Love Seat $2,625 35.0% $1,706 4
EE-1 Element Element Sofa $3,500 35.0% $2,275 4
EL11 Kids $220 35.0% $143 16
EL52 Kids $888 35.0% $577 16
FA Forma Forma Arm Chair $1,475 35.0% $959 5
FB Forma Forma Armless Chair $1,175 35.0% $764 6
FC600 Forte $519 35.0% $337 10
FC610 Forte $434 35.0% $282 9
FC620.FC660 Forte Forte Lounge Arm Chair with Molded Plinth Base $958 35.0% $623 10
FC620.FC670 Forte Forte Lounge Arm Chair with Steel Base $839 35.0% $545 10
FC620.FC680 Forte Forte Lounge Arm Chair with Wood Base $996 35.0% $647 10
FC630.FC660 Forte Forte Lounge Armless Chair with Molded Plinth Base $874 35.0% $568 9
FC630.FC670 Forte Forte Lounge Armless Chair with Steel Base $755 35.0% $491 9
FC630.FC680 Forte Forte Lounge Armless Chair with Wood Base $908 35.0% $590 9
FL Forma Forma Left Arm Sectional $1,425 35.0% $926 5
FN Forma Forma Cube $1,015 35.0% $660 7
FO Forma Forma Inside Wedge $999 35.0% $649 6
FO2727 Forte Forte Occasional Table $562 35.0% $365 42
FP Forma Forma Bench $945 35.0% $614 7
FQ Forma Forma Bench Wedge $950 35.0% $618 6
FR Forma Forma Right Arm Sectional $1,425 35.0% $926 5
FS Forma Forma Outside Wedge $999 35.0% $649 6
FT600 Forte Forte Café Table $718 35.0% $467 41
FV Forma Forma Cube with Laminate Top $1,218 35.0% $792 7
HA2828 Harmony Harmony Square Table $941 35.0% $612 43
HA2848 Harmony Harmony Rectangle Table $1,178 35.0% $766 43
HN800.HN850 Hondo Nuevo Hondo Nuevo Arm Chair with Molded Plinth Base $1,836 35.0% $1,193 17
HN800.HN855 Hondo Nuevo Hondo Nuevo Arm Chair with Steel Legs $2,020 35.0% $1,313 17
HN800.HN860 Hondo Nuevo Hondo Nuevo Arm Chair with Molded Wood Grain Legs $1,928 35.0% $1,253 17
HN805L.HN850 Hondo Nuevo Hondo Nuevo Left Arm Sectional with Molded Plinth Base $1,787 35.0% $1,162 17
HN8O5L.HN855 Hondo Nuevo Hondo Nuevo Left Arm Sectional with Steel Legs $1,966 35.0% $1,278 17
HNS80O5L.HN860 Hondo Nuevo Hondo Nuevo Left Arm Sectional with Molded Wood Grain Legs $1,877 35.0% $1,220 17
HNS8O0O5R.HN850] Hondo Nuevo Hondo Nuevo Right Arm Sectional with Molded Plinth Base $1,787 35.0% $1,162 17
HN8O0O5R.HN855] Hondo Nuevo Hondo Nuevo Right Arm Sectional with Steel Legs $1,966 35.0% $1,278 17
HNS8O05R.HN860] Hondo Nuevo Hondo Nuevo Right Arm Sectional with Molded Wood Grain Legs | $1,877 35.0% $1,220 17
HN810.HN850 Hondo Nuevo Hondo Nuevo 30" Armless with Molded Plinth Base $1,618 35.0% $1,052 17
HN810.HN855 Hondo Nuevo Hondo Nuevo 30" Armless with Steel Legs $1,780 35.0% $1,157 17
HN810.HN860 Hondo Nuevo Hondo Nuevo 30" Armless with Molded Wood Grain Legs $1,698 35.0% $1,104 17
HN815.HN850 Hondo Nuevo Hondo Nuevo Cube with Molded Plinth Base $1,271 35.0% $826 18
HN815.HN855 Hondo Nuevo Hondo Nuevo Cube with Steel Legs $1,399 35.0% $909 18
HN815.HN860 Hondo Nuevo Hondo Nuevo Cube with Molded Wood Grain Legs $1,334 35.0% $867 18
HN820.HN850 Hondo Nuevo Hondo Nuevo 24" Armless with Molded Plinth Base $1,468 35.0% $954 18
HN820.HN855 Hondo Nuevo Hondo Nuevo 24" Armless with Steel Legs $1,614 35.0% $1,049 18
HN820.HN860 Hondo Nuevo Hondo Nuevo 24" Armless with Molded Wood Grain Legs $1,556 35.0% $1,011 18
HN825.HN850 Hondo Nuevo Hondo Nuevo Seat Wedge with Molded Plinth Base $1,367 35.0% $889 19
HN825.HN855 Hondo Nuevo Hondo Nuevo Seat Wedge with Steel Legs $1,504 35.0% $978 19
HN825.HN860 Hondo Nuevo Hondo Nuevo Seat Wedge with Molded Wood Grain Legs $1,436 35.0% $933 19
HN830.HN850 Hondo Nuevo Hondo Nuevo Bench with Molded Plinth Base $1,175 35.0% $764 19
HN830.HN855 Hondo Nuevo Hondo Nuevo Bench with Steel base $1,292 35.0% $840 19
HN830.HN860 Hondo Nuevo Hondo Nuevo Bench with Molded Wood Grain Legs $1,233 35.0% $801 19
HN835.HN850 Hondo Nuevo Hondo Nuevo Bench Wedge with Molded Plinth Base $1,139 35.0% $740 19
HN835.HN855 Hondo Nuevo Hondo Nuevo Bench Wedge with Steel Legs $1,254 35.0% $815 19
HN835.HN860 Hondo Nuevo Hondo Nuevo Bench Wedge with Molded Wood Grain Legs $1,196 35.0% $777 19
HN840 Hondo Nuevo Hondo Nuevo Stool, Reef, Molded Plinth Base, Skiff $587 35.0% $382 19
HN845.HN850 Hondo Nuevo Hondo Nuevo Round Ottoman with Molded Plinth Base $1,175 35.0% $764 20
HN845.HN855 Hondo Nuevo Hondo Nuevo Round Ottoman with Steel Legs $1,292 35.0% $840 20
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HN845.HN860 Hondo Nuevo Hondo Nuevo Round Ottoman with Molded Wood Grain Legs $1,233 35.0% $801 20
HN880.HN850 Hondo Nuevo Hondo Nuevo High Back with Molded Plinth Base $2,060 35.0% $1,339 20
HN880.HN855 Hondo Nuevo Hondo Nuevo High Back with Steel Legs $2,178 35.0% $1,416 20
HN880.HN860 Hondo Nuevo Hondo Nuevo High Back with Molded Wood Grain Legs $2,152 35.0% $1,399 20
HN885.HN850 Hondo Nuevo Hondo Nuevo Foot Stool with Molded Plinth Base $850 35.0% $553 20
HN885.HN855 Hondo Nuevo Hondo Nuevo Foot Stool with Steel Legs $966 35.0% $628 20
HX16-LG Kids $276 35.0% $179 16
HX16-SM Kids $220 35.0% $143 16
1GS-18-3 Ironman $55 35.0% $36 63
1GS-1833L-3 Ironman $140 35.0% $91 63
1GS-1833R-3 Ironman $140 35.0% $91 63
1GS-24-3 Ironman $70 35.0% $46 63
1GS-36-3 Ironman $95 35.0% $62 63
1GS-3856L-3 Ironman $220 35.0% $143 63
1GS-3856R-3 Ironman $220 35.0% $143 63
1GS-42-3 Ironman $110 35.0% $72 63
IPL-600 Ironman POA 35.0% POA 61
IPP-100 Ironman POA 35.0% POA 62
IPP-150 Ironman POA 35.0% POA 62
1SS-200 Ironman $3,700 35.0% $2,405 63
ITH-110 Ironman $75 35.0% $49 63
ITP-100 Ironman $135 35.0% $88 63
ITP-110 Ironman $135 35.0% $88 63
ITS-410.1 Ironman $300 35.0% $195 63
LA-1 Harmony Harmony Square Back Arm Chair $2,340 35.0% $1,521 12
LA-2 Harmony Harmony Round Back Arm Chair $2,340 35.0% $1,521 12
LA-4 Harmony Harmony Square Back High Back Chair $2,800 35.0% $1,820 13
LB-1 Harmony Harmony Square Back Armless Chair $2,145 35.0% $1,394 14
LBFOS1 InteleStation InteleStation HPL $1,779 35.0% $1,156 54
LBWON1 InteleStation InteleStation HPL $1,341 | 35.0% $872 54
LBWO0S2 InteleStation InteleStation HPL $2,358 35.0% $1,533 54
LC-1 Harmony Harmony Square Back Love Seat $3,280 35.0% $2,132 12
LC-2 Harmony Harmony Round Back Love Seat $3,280 35.0% $2,132 12
LE-1 Harmony Harmony Square Back Sofa $4,350 35.0% $2,828 13
LE-2 Harmony Harmony Round Back Sofa $4,350 35.0% $2,828 13
LH-7 Harmony Harmony 2 Seat Bench $2,423 35.0% $1,575 14
U-7 Harmony Harmony 3 Seat Bench $3,236 35.0% $2,103 14
LK-1 Harmony Harmony Square Back Bariatric Chair $2,996 35.0% $1,947 13
LS3072 Tables - Leg Style |Tables - Leg Style $1,024 35.0% $666 34
LS3096 Tables - Leg Style |Tables - Leg Style $1,365 35.0% $887 34
LS3636 Tables - Leg Style |Tables - Leg Style $830 35.0% $540 33
154242 Tables - Leg Style |Tables - Leg Style $966 35.0% $628 33
LS4800 Tables - Leg Style |Tables - Leg Style $809 35.0% $526 34
M44200 Tables - Max Master|Tables - Max Master $1,386 35.0% $901 27
M63072 Tables - Max Master|Tables - Max Master $2,531 35.0% $1,645 28
M65400 Tables - Max Master|Tables - Max Master $1,890 35.0% $1,229 28
M83096 Tables - Max Master|Tables - Max Master $3,153 35.0% $2,049 29
MCB4-2567 Mattress - Custody |Mattress - Custody Blue $204 35.0% $133 44
MCB4-2575 Mattress - Custody |Mattress - Custody Blue $212 35.0% $138 44
MCB4-2775 Mattress - Custody |Mattress - Custody Blue $249 35.0% $162 44
MCB4-2780 Mattress - Custody |Mattress - Custody Blue $271 35.0% $176 44
MCB4-2977 Mattress - Custody |Mattress - Custody Blue $271 35.0% $176 44
MCB4-3075 Mattress - Custody |Mattress - Custody Blue $286 35.0% $186 44
MCB4-3079 Mattress - Custody |Mattress - Custody Blue $308 35.0% $200 44
MCS4-2575 Mattress - Custody |Mattress - Custody Silver $340 35.0% $221 44
MCS4-2775 Mattress - Custody |Mattress - Custody Silver $351 35.0% $228 44
MCS4-2780 Mattress - Custody |Mattress - Custody Silver $373 35.0% $242 44
MCS4-3075 Mattress - Custody |Mattress - Custody Silver $362 35.0% $235 44
MCS4-3080 Mattress - Custody |Mattress - Custody Silver $385 35.0% $250 44
MCX4-2567 Mattress - Custody |Mattress - Custody Black $599 35.0% $389 44
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MCX4-2575 Mattress - Custody |Mattress - Custody Black $607 35.0% $395 44
MCX4-2775 Mattress - Custody |Mattress - Custody Black $627 35.0% $408 44
MCX4-3075 Mattress - Custody |Mattress - Custody Black $648 35.0% $421 44
MCX4-3079 Mattress - Custody |Mattress - Custody Black $675 35.0% $439 44
MFD-18 Duravision Duravision Full Dome 18" $648 35.0% $421 58
MFD-24 Duravision Duravision Full Dome 24" $813 35.0% $528 58
MFSST-REC- Duravision $674 35.0% $438 58
1620

MHD-18 Duravision $585 35.0% $380 58
MHD-24 Duravision Half dome 24” x 12” $674 35.0% $438 58
MHD-36 Duravision Half dome 36” x 18 $1,018 35.0% $662 58
MM4-2575- Mattress - Marathon $1,007 35.0% $655 44
MD-619

MNE7-3675 Mattress - Dorm |Mattress - Dorm $460 35.0% $299 45
MNE7-3680 Mattress - Dorm | Mattress - Dorm $460 35.0% $299 45
MNF6-3675 Mattress - Dorm |Mattress - Dorm $415 35.0% $270 45
MNF6-3680 Mattress - Dorm |Mattress - Dorm $415 35.0% $270 45
MNF6-5480 Mattress - Dorm |Mattress - Dorm $603 35.0% $392 45
MP1860 Tables - MP Tables - MP $1,213 35.0% $788 38
MP2460 Tables - MP Tables - MP $1,213 35.0% $788 39
MP3060 Tables - MP Tables - MP $1,268 35.0% $824 39
MP3600 Tables - MP Tables - MP $1,097 35.0% $713 37
MP3636 Tables - MP Tables - MP $1,130 35.0% $735 37
MP4200 Tables - MP Tables - MP $1,290 35.0% $839 37
MP4242 Tables - MP Tables - MP $1,461 35.0% $950 37
MQB4-3680 Mattress - Rescue |Mattress - Rescue Blue $340 35.0% $221 45
MQB4-3882 Mattress - Rescue |Mattress - Rescue Blue $351 35.0% $228 45
MQD-12 Duravision Quarter Dome 12”x 12” $602 35.0% $391 58
MQD-N18 Duravision Quarter Dome 18” x 18” $855 35.0% $556 58
MQS4-3680 Mattress - Rescue |Mattress - Rescue Silver $401 35.0% $261 45
MRB6-3075 Mattress - Remedy |Mattress - Remedy Blue $525 35.0% $341 45
MRB6-3675 Mattress - Remedy |Mattress - Remedy Blue $612 35.0% $398 45
MRB6-3680 Mattress - Remedy |Mattress - Remedy Blue $612 35.0% $398 45
MRB6-3882 Mattress - Remedy |Mattress - Remedy Blue $636 35.0% $413 45
MRS6-3075 Mattress - Remedy |Mattress - Remedy Silver $796 35.0% $517 45
MRS6-3675 Mattress - Remedy |Mattress - Remedy Silver $796 35.0% $517 45
MRS6-3680 Mattress - Remedy |Mattress - Remedy Silver $796 35.0% $517 45
MRS6-3882 Mattress - Remedy |Mattress - Remedy Silver $819 35.0% $532 45
MRX6-2977 Mattress - Remedy |Mattress - Remedy Black $800 35.0% $520 45
MRX6-3075 Mattress - Remedy |Mattress - Remedy Black $850 35.0% $553 45
MRX6-3675 Mattress - Remedy |Mattress - Remedy Black $1,076 35.0% $699 45
MRX6-3680 Mattress - Remedy |Mattress - Remedy Black $1,076 35.0% $699 45
MRX6-3882 Mattress - Remedy |Mattress - Remedy Black $1,101 35.0% $716 45
MU960 Mix-Up Mix-Up $640 | 35.0% $416 8
MU965 Mix-Up Mix-Up $888 | 35.0% $577 8
MU970 Mix-Up Mix-Up $577 35.0% $375 8
MU980 Mix-Up Mix-Up $1,326 35.0% $862 8
MU985 Mix-Up Mix-Up $577 35.0% $375 8
043048 Tables - Oasis Tables - Oasis $3,251 35.0% $2,113 35
043072 Tables - Oasis Tables - Oasis $3,673 35.0% $2,387 35
PB150 Property Boxes $91 35.0% $59 60
PB200 Property Boxes $93 35.0% $60 60
PB300 Property Boxes $103 35.0% $67 60
PB301 Property Boxes $65 35.0% $42 60
PB350 Property Boxes $195 35.0% $127 60
PBL201 Property Boxes $42 35.0% $27 60
PBL400 Property Boxes $56 35.0% $36 60
PBL401 Property Boxes $55 35.0% $36 60
PBL402 Property Boxes $91 35.0% $59 60
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PRB-1721 Pillow $90 35.0% $59 45
PROTO025 Protégé Glide Kit, Protégé Next-Gen, Set of 4 $20 35.0% $13 53
036-PT005 Protégé Protégé Accessory Kit, Safety Rails, Ladder, Vert Connectors $154 35.0% $100 53
PROTO50 Protégé Headboard/Footboard Kit $153 35.0% $99 53
PROT100 Protégé $533 35.0% $346 53
PROT200 Protégé $1,220 35.0% $793 53
PROT700 Protégé $389 35.0% $253 53
PROT710 Protégé $640 35.0% $416 53
PROT810 Protégé $823 35.0% $535 53
R565-410 Ironman - Mirror $78 35.0% S51 59
R565-411 Ironman - Mirror $102 35.0% S66 59
RA16 RockSmart $1,281 35.0% $833 11
RA18 RockSmart $1,281 35.0% $833 11
RKC405 Safehouse - Chair $574 35.0% $373 11
RKC420 Safehouse - Chair $645 35.0% $419 11
$561-100 Ironman Stool Stool, bolt Down $205 35.0% $133 60
$561-120 Ironman Stool Stool, Ironman, Bolt Down $220 35.0% $143 60
$562-2603.1 Toughcare $216 35.0% $140 21
S$565-528 Ironman Clothes $155 35.0% $101 63
Hooks
§565-531 Ironman Clothes $369 35.0% $240 63
Hooks
§$565-545 Ironman Clothes $650 35.0% $423 63
Hooks
SBW7N InteleStation InteleStation Steel POA 35.0% POA 56
SBW7S InteleStation InteleStation Steel POA 35.0% POA 56
SBW9S InteleStation InteleStation Steel POA 35.0% POA 56
SH2119 Safehouse $721 35.0% $469 49
SH6104 Safehouse $824 35.0% $536 49
SH8183 Safehouse $1,746 35.0% $1,135 49
SH8190 Safehouse $1,922 35.0% $1,249 49
SHU1104 Safehouse $1,569 35.0% $1,020 48
SHU1144 Safehouse $2,214 35.0% $1,439 48
SP10 Toughcare $125 35.0% $81 21
TA1 Terra Terra 22" Chair $1,275 35.0% $829 1
TA1800 Tabla $730 35.0% $475 26
TA1800-MC Tabla Premium Table, Tabla 18" Round $975 35.0% $634 26
TA2 Terra Terra 30" Chair $1,530 35.0% $995 2
TA3600 Tabla $1,099 35.0% $714 26
TA3600-MC Tabla Premium Table, Tabla 36" Round $1,462 35.0% $950 26
TC1 Terra Terra 22" 2 Seat Tandem $2,231 35.0% $1,450 3
TC2 Terra Terra 30" 2 Seat Tandem $2,678 35.0% $1,741 0
TC3/TC4 Terra Terra Mixed Seat Size 2 Seat Tandem $2,454 35.0% $1,595 0
TE1 Terra Terra 22" 3 Seat Tandem $3,315 35.0% $2,155 3
TE2 Terra Terra 30" 3 Seat Tandem $3,978 35.0% $2,586 0
TES/TE6 Terra Terra Mixed Seat Size 3 Seat Tandem $3,580 35.0% $2,327 0
TNT0100 Titan TNTO0100 — leg extension kits $205 35.0% $133 50
TNTO0200 Titan TNT0200 — bunk clamp $303 35.0% $197 51
TNTO0300 Titan TNTO0300 - ladder kit $224 35.0% $146 50
TNT0400 Titan TNTO0400- enclosure panel kit $204 35.0% $133 50
TNT0500 Titan TNTO500 — safety rail kit $169 35.0% $110 50
TNT0600 Titan TNT0600- headboard kit $190 35.0% $124 50
TNT0601 Titan TNTO0601 - headboard kit family bed $212 35.0% $138 50
TNT0610 Titan TNTO0611 - headboard kit, tall, titan beds $235 35.0% $153 50
TNTO0650 Titan TNTO0650 — footboard kit $153 35.0% $99 50
TNT0651 Titan TNTO0651 - Footboard kit, Family bed $175 | 350% | $114 | 50
TNTO0700 Titan TNTO0700 — end frame bolt down kit $117 35.0% $76 50
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TNT0804 Titan TNTO0804 — end frame glide kit $27 35.0% $18 50
TNTO0850 Titan Towel Bar $15 35.0% $10 52
TNTO0851 Titan Wardrobe (2) Double Hooks $18 35.0% $12 52
TNT0852 Titan Wardrobe Steel Mirror $140 35.0% $91 52
036-T208 Titan 036-T208 - Ladder, Floor 60" $254 35.0% $165 51
036-P2006 Titan 036-P2006- Ladder, Spring Deck $224 35.0% $146 51
8300S Titan Divider Kit $390 35.0% $254 52
TNTTB Titan Tackboard $210 35.0% $137 52
TNT1012 Titan Bunkable Panel Bed with Drawers $1,645 35.0% $1,069 50
TNT1042 Titan $1,195 35.0% 777 50
TNT1052 Titan $3,290 35.0% $2,139 50
TNT1111 Titan $1,245 35.0% $809 50
TNT1141 Titan $795 35.0% $517 50
TNT1151 Titan $2,490 35.0% $1,619 50
TNT1212 Titan $1,749 35.0% $1,137 50
TNT1242 Titan $1,299 35.0% $844 50
TNT1252 Titan $3,500 35.0% $2,275 50
TNT1311 Titan Bunkable Spring Deck Bed $850 35.0% $553 51
TNT1351 Titan Spring Deck Bunk Bed $1,770 35.0% $1,151 51
TNT1611 Titan Bunkable Frame Style Bed $1,180 35.0% $767 50
TNT1616 Titan $2,450 35.0% $1,593 51
TNT1651 Titan Frame Style Bunk Bed $2,450 35.0% $1,593 51
TNT1991 Titan $4,720 35.0% $3,068 50
TNT2029 Titan $775 35.0% $504 52
TNT2129 Titan $860 35.0% $559 52
TNT6011 Titan $850 35.0% $553 51
TNT6032 Titan $1,590 35.0% $1,034 52
TNT6132 Titan $1,725 35.0% $1,121 52
TNT7016 Titan $665 35.0% $432 52
TNT7026 Titan $690 35.0% $449 52
TNT7039 Titan $1,010 35.0% $657 52
TNT7059 Titan $1,390 35.0% $904 52
TNT7116 Titan $770 35.0% $501 52
TNT7126 Titan $795 35.0% $517 52
TNT7139 Titan $1,140 35.0% $741 52
TNT7159 Titan $1,600 35.0% $1,040 52
TNT8100 Titan Titan Single Wardrobe $1,530 35.0% $995 52
TNT8101 Titan Titan Single Wardrobe $1,635 35.0% $1,063 52
TNT8200 Titan Titan Double Wardrobe $1,920 35.0% $1,248 52
TNT8201 Titan Titan Double Wardrobe $2,135 35.0% $1,388 52
TNT8501 Titan Titan Double Wardrobe $2,865 35.0% $1,862 52
WC10 Wink $1,133 35.0% $736 4
XB3600 Tables - XBase |Tables - XBase $1,344 35.0% $874 32
XB3636 Tables - XBase |Tables - XBase $1,381 35.0% $898 32
XB4200 Tables - XBase |Tables - XBase $1,449 35.0% $942 32
XB4242 Tables - XBase | Tables - XBase $1,486 35.0% $966 32
XB4800 Tables - XBase Tables - XBase $1,575 35.0% $1,024 32
AA2-2 Affinity Affinity Armless Wood Back $484 35.0% $315 0
AA1-2 Affinity Affinity Arm Chair Wood Back $517 35.0% $336 0
AA2-1 Affinity Affinity Armless Upholstered Back $440 35.0% $286 0
AA1-1 Affinity Affinity Arm Chair Upholstered Back $470 35.0% $306 0
VA600 Vesta Vesta Upholstered Arm $1,044 35.0% $679 0
VA610 Vesta Vesta Upholstered Armless Chair $944 35.0% $614 0
VA600 Vesta Vesta Arm Chair $599 35.0% $389 0
VA610 Vesta Vesta Armless Chair $499 35.0% $324 0
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STATE OF MICHIGAN

Contract No. 200000000674
Statewide — Anti-Ligature Furnishing Services

SCHEDULE C
PRODUCT SPECIFICATIONS

Michigan Department of Health and Human Services (MDHHS) Hospitals:

1. Caro Center

a. 2000 Chambers Road, Caro, Ml 48723
2. Center for Forensic Psychiatry (CFP)

a. 8303 Platt Road, Saline, Ml 48176
3. Hawthorn Center

a. 18471 Haggerty Road, Northville, Ml 48167
4. Kalamazoo Psychiatric Hospital (KPH)

a. 1312 Oakland Drive, Kalamazoo, MI 49008
5. Walter Reuther Psychiatric Hospital (WRPH)

a. 30901 Palmer Road, Westland, Ml 48186

Additional MDHHS Facility:

1. Juvenile Justice Residential (JJB) Facility
a. Bay pines Center
i. 2425 N 30" Street, Escanaba, Ml 49829
b. Shawono Center
i. 10 N Howes Lake Road, Grayling, Ml 49738

BJJ Centers:

e Bay Pines Center
e  Shawono Center

Please note the following items are a general list of items currently utilized, items listed are an indicator of
future need and are in no way a guarantee of items to be purchased by the State in the future.

In Section 1.1 Product Specifications, of Schedule A — Statement of Work, please confirm that items offered
by your Organization will meet the minimum requirements show below.

Special Notes:

1. Classroom furnishings must be youth appropriate for high security residential living.
2. Classroom furnishings must allow for arrangement around the parameter of the room, to allow for
the teachers’ station to have no youth desk to their back.
3. ltis preferred that desks/workstations be adjustable and are movable with locking wheels If
applicable.
4. Desks/workstations must be made of materials that not breakable, that can withstand hitting,
kicking and other means of force, or easily throw.
5. Desks/workstations cannot have components, pieces or parts that can be removed easily, taken or
broken off.
6. Each desk/workstation should have some a partition/divider on the underneath to prevent physical
contact from another desk/workstation.
7. The following products must be new, fire-retardant polyethylene; the following are anticipated items
for purchase:
a. Classroom — Seating, Chairs
b. Classroom Seating, Desks
c. Classroom Teachers Desk
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Caro Center:
Please note the following items are a general list of items currently utilized, items listed are an indicator of
future need and are in no way a guarantee of items to be purchased by the State in the future.

In Section 1.1 Product Specifications, of Schedule A — Statement of Work, please confirm that items offered
by your Organization will meet the minimum requirements show below.

Special Notes:

1. Beds and Dining Room Tables must have the capability of being fixed to the floor.

2. If special equipment/processes are required to fix furnishing to the floor, please indicate how the
State can obtain required equipment/process for proper installation. It is preferred that items for
purchase are able to be installed by the facilities Maintenance Department.

3. The following products must be new, fire-retardant polyethylene; the following are anticipated items
for purchase:

a. Patient Unit Beds: 41"x86x24” or; 40"x83.5x15.5”
b. Patient Unit Open Chest: 26"Wx24"Dx78&3/8"H
c. Patient Unit Wardrobes: 26"x25%, “Dx 78&3/8"H

Center for Forensic Psychiatry:
Please note the following items are a general list of items currently utilized, items listed are an indicator of
future need and are in no way a guarantee of items to be purchased by the State in the future.

In Section 1.1 Product Specifications, of Schedule A — Statement of Work, please confirm that items offered
by your Organization will meet the minimum requirements show below.

Special Notes:
1. Wardrobes do not currently have doors.
2. Beds including bedroom furnishings, and chairs do not have to be bolted to the floor.
3. Dayroom chairs will be a mix of chairs with and without arms.
4. The following products must be new, fire-retardant polyethylene; the following are anticipated items
for purchase:
Padded Arm and armless chairs
Patient Unit Beds: 84”L x 40"W x 15 1/2"H
Patient Unit Desks: 36"Wx29Hx24"D
Patient Unit Armless Chair — nonpadded
Patient Unit Open Chest: 30"Wx42&7/8”"Hx 18"D
Patient Unit Wardrobe
i. No Door: 26"Wx24"Dx73"H
ii. With Door: 26"Wx25"Dx78"H

X NN

Hawthorn Center:
Please note the following items are a general list of items currently utilized, items listed are an indicator of
future need and are in no way a guarantee of items to be purchased by the State in the future.

In Section 1.1 Product Specifications, of Schedule A — Statement of Work, please confirm that items offered
by your Organization will meet the minimum requirements shown below.

Special Notes:

1. Living Areas/TV Room chairs are a mix of chairs with and without arms. (40 of each chair style
approximately)

2. Beds should be in the following styles: Platform, Rimed Edge — to retain fluids, fixed and sealed to
the floor. (56 of each bed style) No build in cubbies are permitted.

3. Wardrobes must be ligature resistant with locking door, fold flat hinges, and built in shelves.

4. Room Desks must be ligature resistant and 36” tall.

5. Allitems listed above 1-4 are plastic, sealed seams, rounded corners, and fire resistant. All Patient
living area furniture must have impermeable surfaces for cleaning, and sanitizing.

6. Classroom Furniture: individual student desks — need chair attached to work surface. Cafeteria
Seating: 4 or 8-person table with fixed chair or seat.

7. Allitems provided must be new, Fire-Retardant Polyethylene

MA #: 200000000674 35



Kalamazoo Psychiatric Hospital (KPH):

Please note the following items are a general list of items currently utilized, items listed are an indicator of
future need and are in no way a guarantee of items to be purchased by the State in the future. In Section 1.1
Product Specifications, of Schedule A — Statement of Work, please confirm that items offered by your
Organization will meet the minimum requirements show below.

Special Notes:
1. All Patient living area furniture must have impermeable surface for cleaning and sanitizing to

address infection control concerns.

2. Day room Chairs are to be ligature resistant (Anti-ligature) capacity to hold up to 350 Ibs, not able
to be easily picked up/thrown, soft seats for adult patients with medical issues.

3. Day room and unit dining room chairs can be with and/or without arms and/or rockers, and ability to
be bolted to the floor.

4. Dining room Chairs are to be ligature resistant (Anti-ligature) capacity to hold up to 350 Ibs, not
able to be easily picked up/thrown, soft seats for adult patients with medical issues.

5. All Patient living area furniture must have impermeable surface for cleaning and sanitizing to
address infection control concerns.

6. Beds, and bedroom furnishing must be bolted on an as needed basis. Hospital and prison beds are
ordered on an as needed basis.

7. The following products must be new, fire-retardant polyethylene; the following are anticipated items
for purchase:

Patient Unit — Beds: 36"x80” with under bed storage shelving

Patient Unit Fall Risk — Bed: 36"x82x"8”

Hospital Bed: Generally: 41.5'x8’x8 — height can vary

Prison Bed: 38"x82"x11

Patient Unit Wardrobes: 36”x78x24” or; 26"x75"x24

Cabinets: varying dimensions

Property Boxes: 2cu. Ft. 23"x11.5"x18”

Razorback chair: 19"x19”x29.5”

Saber Chair: 30"x30"x32”

Game Tables: 42"x42"x29”

ToSe@mea0Tw

Walter Reuther Psychiatric Hospital (WRPH):
Please note the following items are a general list of items currently utilized, items listed are an indicator of
future need and are in no way a guarantee of items to be purchased by the State in the future.

In Section 1.1 Product Specifications, of Schedule A — Statement of Work, please confirm that items offered
by your Organization will meet the minimum requirements show below.

Special Notes:

1. Patient Living Area Chairs — rounded backs and seats, seats must be appropriate for large adult
patients with medical issues, with a weight capacity of 350Ibs.
a. Steel seats pan to conceal nay staples/tamper proof screws.
b. Chair base constructed with sled style legs with floor protective glides
c. Chairs can be with or without arms
2. All metal products must be constructed with minimum 14-gauge oval steel.
3. Seating materials must contain a moisture barrier, high grade vinyl and other anti-microbial material
options.
4. Furniture must be freestanding.
5. The following products must be new, fire-retardant polyethylene; the following are anticipated items
for purchase:
a. Patient Are Chairs: 25"-28” seat
b. Patient Dining Area Chairs: 25"-28” seat
c. Dining Area Table — TBD

MA #: 200000000674 36



STATE OF MICHIGAN

Contract No. 200000000373
Statewide — Anti-Ligature Furnishing Services

SCHEDULE D
Norix Product Lines

Please Refer to Pages 37 — 66.
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Attenda® Series

norix
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Engineered to Endure’
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Attenda® Series

Behavioral healthcare professionals have long recognized
that traditional fumiture is completely unsuitable for their

critical environments.

The Attenda Series is designed fo provide the strength,
safety and cleanability required for the daily rigors of

institutional living — in a sleek, contemporary look.

Safe, Secure...And Built to Last

The key to Attenda’s strength and durability is its advanced construction. Molded in specially formulated, highimpact, fire-
refardant polyethylene, each Attenda product is structurally enhanced for increased strength and durability. They are solid
as a rock, yet feature seamless construction with rounded corners for added safety and security. Each piece is designed to

be attached flush to the wall or floor. 39



Fluid-resistant and Easy to Clean Attenda

Your mainfenance staff knows that fluid absorption can wreak havoc with furniture and create @
hazardous environment. Attenda’s rugged, exterior skin is seamless and impervious to liquids —
from bodily fluids to industrial cleaners. The non-absorbent, polymer construction simply leaves

no place for fluids to go. Chronic maintenance problems are washed away.
40



Tested to 1,000 Ib static load.

Floor Platform Bed

Model #ATN 101
Dimensions: 84"L x 40"W x 15 1/5,"H

The cornerstone of the collection is the Attenda Platform Model #ATN 102

Platform Bed Riser

bed — designed and engineered to exceed the Dimensions: 84"L x 40"W x 8"H
expectations of practitioners who have tried everything.  ComfortShield Mattress Size: 36"x82"
The Attenda bed mounts in a corner, against a wall or Optional riser raises sleep surface 8 inches making it easier for staff

free standing. Sturdy and seamless, this product features  to administer to patients as well as accommodate a patient lift device.

a raised lip around the bed deck for easy clean-up. An Bed fastens securely fo riser at the existing anchor locations of the bed
optional wallmount headboard adds a fouch of wood-  [{famperesistant connecting hardware included).
grained style, with institutional durability. Pairs with ATN'TOO or ATNTO1 beds [refrofit capable).

Complete the bed ensemble with a Norix Comfort Shield® Mattress \
® Remedy Series Matiresses feature 100% sealed seams that are
radio frequency welded and guaranteed not to break —

for enhanced hygiene, security and durability.

* Available in multiple grade levels to suit a variety

&‘(‘b ‘& '\6/' # 7* of unique facilities.

K Ripstop, Sealed, ~ Fire  Fluid Anti  Bedbug ® Ships economically with Norix beds. j

Stitched Seam  Retardant Resistant ~ Microbial ~ Resistant

Attenda Bed Options

Attenda beds are available with an optional sealed bottom, for use when beds are not bolted to the floor. For more
crifical applications, add heavy-duty restraint rings that mount with through-bolts right to the floor — and serve as
connectfor poinfs for your resfraint straps. Optional non-removable floor glides allow Norix Resfraint Rings fo be used

without bolting beds to the floor. Use with or without sealed bottom option.

Space Saver Bed

Model #ATN120

Dimensions: 79"l x 31"W x 15"H

The Attenda Space Saver Bed has a smaller
footprint fo maximize unencumbered floor space
in the room — sized to accommodate a 27" x 75"

mattress. Bolts securely to the floor. Al




Attenda Sleigh Bed

Model #ATN140 (13" High Bed)
#ATNT140H (13" High Bed with Drainage Holes)

#ATN145 (18" High Bed)
#ATN145H (18" High Bed with Drainage Holes)
Dimensions: 92 '°/16"L x 38 /2"W x 13"H (13" High Bed)
92 13/16"Lx 38 1/2"W x 18"H (18" High Bed)

The Attenda Sleigh Bed addresses geriatric, inconfinence and client safety issues —
in a contemporary, residential design.

e Seamless, one-piece construction for maximum safety and security.

® Raised sleep surface 18 inches from floor. Ample clearance for most patient lift devices.

Includes non-removable Also available in a lower height
1 g

nylon-bottom leveler glides version, sleep surface 13 inches from floor.
as standard. Boltdown

option available.

‘o A
)»/
/6’

P

Ideal for incontinent patients.

Optional drain holes allow

fluids to drain away.



Attenda Space-Saving Bed with Storage

Model #ATN130

Dimensions: 32"W x 23"H x /8"L

Deck Dimensions: 76"L x 30"W

Slightly fextured mainfenance free surface allows for easy
cleaning. Rofationally molded, ligature-resistant, specially
formulated, fire-refardant, high-impact polyethylene with

ultraviolet light stabilizers (to reduce fading).

Citadel Property Storage Container

Model #PB301

Dimensions: 25 13/3""W x 13"H x 17 1/2""D
Innovative ribbed construction delivers superior strength
with molded-in 3-dimensional structure.

Securely stacks and alternatively nests with a 180
degree tumn. Injection molded from high impact

polypropylene copolymer.
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= 99 RockSmart™ is a contemporary rocking chair designed from the ground
I54= 112 up for soothing comfort, exceptional durability and aesthetic appeal.
lts signature one-piece shape is sculpted from rotationally molded

i
(79551 wa s |
765 —A. R <. - .
B ,@@ — LMARYKQYLV ) —» polyform for a calming, safe and comfortable rock. Easily cleanable
V0 E_'“J YO MEsr and highly durable, RockSmart is GREENGUARD certified and available
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Integra Series

Infegra chairs are specifically designed for intensive use applications, yet comfortable and lightweight.
They're molded in one piece so you don't have fo worry about assembled components coming loose.
They're stackable and they pass the rigid California Technical Bulletin 133 Flammability Test. The Infegra

Series includes both arm and armless chairs.

Integra Arm Chair

The Integra Arm Chair features
a unique overlapping arm
design which allows effortless

inferlocking for setup simplicity.

Integra Armless Chair

This chair withstands a stafic load
fest of over 400 Ibs. due fo its
unique leg shape and 1 1/2" deep
"X" ribs molded into the seat bottom.
Infegra Arm and Armless are both

available in eight appealing colors.

Meets ANSI/BIFMA X5 .4.

Integra Colors

Wild Berry ~ Meadow Pine Mojave Lagoon River Canyon Graphite Sea Spray
Cone Rock
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Hondo Nuevo®

Series Seating




|qeinbijuo9

Versatile

One-Piece
Molded Seat
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Left Arm Right Arm

Sectional Sectional

24

Bench
Armless Wedge

-

Round
Ottoman




Seamless Construction
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Ergonomic

Heavy-Duty I

BiamAned

pajii{-we

Left Arm Right Arm
Sectional Sectionall
24" Armless Seat
Chair Wedge
Arm Stool
Chair



Chair

A X XX

Armless

Chair

Pwwe\l

Bench
Wedge

Molded Plinth
Base

left Arm Right Arm 24" Armless Seat
Sectional Sectional Chair Wedge

Bench

Cube Round Stool
Ottoman

Molded Wood Steel Base Natural Wood

Grain legs

legs

Hondo Nuevo® Colors

Molded Plinth Base

Fossil Moss

norix

FURNMNITURE
Extraordinary by Design™

Norix Group, Inc.

1800 W. Hawthorne Lane, Suite N

West Chicago, lllinois 60185
Phone: 630-231-1331

Toll Free: 800-234-4900
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Mulberry ~ Sawgrass  Pine
Cone
Steel Base
Raven Metallic
Silver
LEARN MORE

Golden Lagoon River Autumn Raven

Wheat Rock Leaf

Wood Legs Molded Wood Grain Legs
Maple Teak Walnut Maple Teak Walnut

made in the 52
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Attenda Headboard

Model #ATN110
Dimensions: 39 '/2"W x 18"H x 1'/s""D
11/8" 45 |b density M3 grade particle board with durable high-pressure

laminate surface and 2mm PVC edge.

Attenda Nightstand & Deluxe Nightstand

Model #ATN250 (Standard) | #ATN255 (Deluxe)
Dimensions: 22"W x 22"l x 23"H (Standard)
22"W x 22"Lx 23 7/s"H (Deluxe)
Add a nightstand with open compartments for storage of personal
arficles. Also available in Deluxe version, with permanently affixed,

heavy duty laminated top.
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Attenda Book Shelf

Model #ATN310
Dimensions: 31"W x 21"H x 13D
The wallFmounted Attenda Book Shelf is sized to be used as a bookshelf above an

Attenda Desk, or fo fit above the head end of an Attenda Space Saver Bed.

Attenda Floor-Mount Desk & Stool

Model #ATN6O1 (Desk)
#ATNS500 (Stool)
Dimensions: 36"W x 29"H x 24"D (Desk)
16 /2" Diameter x 16"H (Stool)
The Attenda FloorMount Desk has a hard, smooth writing surface, permanently affixed
to the molded base with tamper-proof hardware. The high-pressure laminate top

features a durable molded edge, rounded for safety and security. The floormounted

desk includes a builtin modesty panel. The Attenda FloorMount Stool completes the

desk ensemble. Or, use a Norix UltraMax chair.

Attenda Wall-Mounted Desk

Model #ATN620

Dimensions: 35 1/2"W x 23 3/4"H x 23 3/4"D (without top)
35 1/2"W x 24 3/4"H x 23 3/4"D (with top)

Slightly textured, mainfenancefree surface allows for easy

cleaning. Rotationally molded,specially formulated, fireretardant,
high-impact polyethylene with ultraviolet light stabilizers (to
reduce fading.




Attenda 3 & 4 Shelf Storage Unit

Model #ATN300 (3 Shelf) | #ATN400 (4 Shelf)

Dimensions: 29"W x 57"H x 12"D (3 Shelf|
29"W x 72"H x 12"D (4 Shelf)

The wall-mounted Attenda Shelf Storage Units

keep everything in ifs place, yet visible to staff.

Attenda Open Chest

Model #ATN700 (Standard) | #ATN750 (Deluxe)
Dimensions: 30"W x 42"H x 18"D (Standard)

30"W x 42 7/5"H x 18"D (Deluxe)
The Attenda Open Chest is designed to bolt to the floor and provide accessible,
visible storage. Available in Standard or Deluxe version with laminated top
permanently affixed to the unit. Heavy duty, laminate top has a durable, molded edge

— rounded for safety and security.

Attenda Wardrobe

Model #ATN8OO (No Door) | #ATN8O1 (With Door)
Dimensions: 26"W x 24"D x 78 3/s"H (No Door)
26"W x 25 1/2"D x 78 2/5"H (With Door)
The Attenda Wardrobe is engineered specifically for intensive-use environments,
with advanced safety and security features (patents pending.
® The wardrobe bolts securely o the wall with 6 connection points.
® A molded-in J-channel accommodates clothes hangers with NO tie off opportunity.
® Rounded cormers and sloped top for added safety and security.

e A 270° continuous piano hinge allows door to fold flat to the side. Factory-installed

hinge attaches securely with tamper-esistant hardware (steelo-steel connections).

Specify right or left hinge. Or, order wardrobe with no door.

* Available with wing knob cam latch, or keylock.

If you've tried the rest, and can't afford fo be let down again, make the move to Attenda. Furniture that's designed for your critical

environment — yet safe for residents and staff alike. Furniture that's built to last — and look good doing it — year after year.
55



Attenda Restraint Rings

Model #ATN-RRO1K-01 (Single) | #ATN-RRO6K-01 (Set of 6)
Dimensions

Ring:3"Hx '/2"Dx1'9/%"H

Pin: /4" Dia. x2'/2"H

Block: 4 13/3" W x 1" H

The design characteristics of this product are not intended to replace or

substitute the need for necessary supervision or other necessary protective

measures to protect those who may be at risk.

* These goods are sold by Norix for institutional use only and not as consumer products. The design
characteristics of this product are not intended to replace or substitute the need for necessary supervision or
other necessary protective measures to protect those who may be at risk. Norix warrants the goods to be free
from defects in materials and workmanship in normal use and service. It is the customer’s responsibility to ensure
that products purchased from Norix and installed are suitable for the environment in which they are installed.
Norix does not warrant the fitness for use or merchantability of this product. The suitability of this product for any
particular purpose is for buyer, in their sole judgment, to determine. Norix is not liable for consequential damages.
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Attenda Colors

Wild Berry Meadow Pine Cone Mojave Lagoon

River Rock | Canyon Graphite Sea Spray

Attenda Riser Colors

Fossil Moss

Laminate Tops & Headboards

Kensington Maple | Solar Oak Wild Cherry

norix
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Engineered fo Endure™

Norix Group, Inc.
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West Chicago, lllincis 60185
Phone: 630-231-1331

Toll Free: 800-234-4900
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GREENGUARD

PRODUCT CERTIFIED FOR
LOW CHEMICAL EMISSIONS

UL.COM/GG made in the
UL 2818 u s A
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Toughcare® Series

The Toughcare Series chairs are designed and engineered for critical environments, high traffic areas and intensive use
applications. These chairs are rotationally molded in one-piece from specially formulated fire refardant, high-impact
polyethylene with UV stabilizers to reduce fading. Roto-Mold chair products can be ganged together, bolled-down or weighted

on-site for added security. All products pass the stringent California Technical Bulletin 133 Flammability Test procedure.

Toughcare® Lounge Chair

The Toughcare Llounge Chair is designed to be used as
a stand-alone or ganged seating arrangements. Also
available with a rocker option. The Toughcare chair is

ergonomically designed for comfort.

Ultra-Max® Chair

You'll love the versatility of the Ultra-Max

Chair. Use it in rows or pull it up to a table.

Weight it with sand for additional security.

Threaded Screw Cap

The threaded screw cap allows for easy ballasting so you can mainfain space flexibility while providing

the safety and security of a heavily weighted chair. Secures with tamperresistant hardware (provided).

Mega-Max® Sectional Lounge Chair
All of the same great features of the Toughcare
chair, but without arms. Use individually or

ganged fogether for couchike lounging.

Slammer Stool

The Norix Slammer Stool is designed

Toughcare® Colors fo meet the seating requirements of
i 5
WildBerry  Meadow  Pine Mojave Lagoon River Canyon Graphite  Sea Spray POFTOb|e chairs are needed. 9
Cone Rock

* Slammer Stool available in River Rock only.
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FRONT COVER
FORTE LOUNGE ARM CHAIR: RAVEN

FABRIC: SUGAR SHOOTS BLACK SWAN | BASE: WALNUT
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Versatile | Configurable | Gangable

/\\ FORTE™ LOUNGE ARMLESS CHAIR: AUTUMN LEAF | STEEL BASE: METALLIC SILVER
f \

1\ / g ; OCCASIONAL TABLE LAMINATE: MONTANA WALNUT
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Forté | Lounge

| I
B

FORTE™ LOUNGE ARM CHAIR: MULBERRY | WOOD BASE: TEAK
OCCASIONAL TABLE LAMINATE: ASIAN SUN
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Forté | Café
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FORTE™ GUEST ARMLESS CHAIR: SAWGRASS | FABRIC: SUGAR SHOOTS CELADON
CAFE TABLE: FOSSIL | LAMINATE TOP: ASIAN SUN




Your Way

8 CHAIR COLORS | 4 FABRIC GRADES x 8 COLORWAYS
OCCASIONAL TABLE | 66 VARIATIONS

CAFE TABLE | 26 VARIATIONS

LOUNGE CHAIR | 240 COMBINATIONS




Forté | Today




STATE OF MICHIGAN

Contract No. 200000000373
Statewide — Anti-Ligature Furnishing Services

SCHEDULE E
Vendor Products — Behavioral Healthcare

Please Refer to Pages 67 — 100.

MA #: 200000000674
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Your Behavioral Healthcare Furniture Guide
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Norix Healthcare Furniture

53
Norix is a leading provider of behavioral healthcare furniture solutions that are specially
designed for facilities looking to create safe and secure environments. Designed and 55
engineered for critical applications, Norix psychiatric furniture is ideally suited for residents
or patients requiring exceptional care in behavioral healthcare settings. 57

Our unique mental healthcare furniture includes ligature-resistant products designed after
consultation with field-experienced practitioners who are well-versed in safety requirements
for patients and staff. Our durable furniture products are easy to clean, tamper resistant and
resilient to cleaning agents and fluids.

Select from a variety of special needs furniture including behavioral healthcare tables, beds
and seating to suit your requirements for safety, security and the creation of a therapeutic
and humanizing environment.

OT1X

F URMNITURE

-

Engineered to Endure®
69



TerraTandem Seating

Seats and backs are constructed with heavy
duty wood encased in foam. Hundreds of

upholstery options are available in different
fabrics, grades and price points, giving
facilities the opportunity to match the
furniture to their space.

INOOHAVA / dNOHO

Upholstery is double stitched and attached
with hidden staples and secure hardware.

This assists in keeping products safer and
tamper resistant.

Terra

Terra is a versatile seating series with a wide assortment of offerings that allow facilities
to create highly customized configurations from one product line. That means no more
endless searching for furniture that meets your specific needs. Chairs are available in
a 22 inch and 30 inch size that can stand alone or be connected as tandem seating.
Choose from black, taupe and silver steel frames. Arm caps are available in black and
taupe polyurethane, or in maple, teak and walnut wood color. Hundreds of upholstery
options in different fabrics, grades and price points. Secure hardware contributes

to safety, security and tamper-resistance of the product. No exposed staples where —
upholstery is applied.

34.75

26.5

Hundreds of
upholstery options.

Frame colors Wood Arm Caps Urethane Arm Caps - Stinsnn

I S I 7 N SEE £ SAMPLE £ SREC
Double stitched and with no Black Steel Taupe Walnut  Teak Maple Black Taupe Go to www.norix.com/fabrics to view all our upholstery options.
exposed staples to provide e ,

Arm caps available extra security.

in black & taupe
polyurethane, or
in maple, teak and

3 arm options
walnut wood color.

% .
Choose from
black, taupe or | Half
silver steel frames. upholstered
Enclosed bottom panel for security.

optiona

o

Fully
upholstered

Tamper-resistant
non-removable

nylon glides to amper-resistant security
protect floors. hardware for safety & security.

70
1 Visit Norix.com today. Call 800-234-4900 to request a quote.




High Back Chair

The high back chairs offer comfortable and supportive seating for geriatric populations and patients who may be immobilized or medicated.

Highly durable polyurethane arm caps are

- i | ] = | one piece, full length, pick resistant and

\‘ﬁ | 1 & 1 | | || | ! T : securely bolted to steel frame.
V] ' | fll L

Comfortable lumbar support and ergonomically
correct style for comfort and easy egress.

ﬂ"l'ﬁ
\- l||'| '. l|“,||'|I|

Upholstery

Our upholstery comes in

a variety of performance
grades so you can choose

the appropriate vinyl or fabric for
your facility. Both seat and back
cushions are field replaceable.

@ stinson

View our complete line of
upholstery options at
www.norix.com/fabrics.

)
)
o
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Robust fully welded
steel frame for maximum
strength and durability.

Generous seat width and
cushioned support provide
comfortable lounging.

Harmony™

The Harmony Series blends form and function to deliver the
unique combination of exceptional durability and a residential
look for facilities that need humanizing products for their
challenging environments. Limited lifetime warranty for
structural integrity. In spite of that rugged interior, the Harmony
Series is elegant, versatile and aesthetically pleasing.

Injection molded nylon feet are engineered
for strength and to protect floors.

Harmony™ Series

Arm Chair Love Seat Sofa Bariatric Chair
Square Back  Round Back Square Back Round Back Square Back Round Back

32.3a a = = = = a a
Highly durable polyurethane arm caps are one piece, full Hundreds of Seat and back junction available as standard 317 AN
length, pick resistant and securely bolted to steel frame. upholstery options. fit or with an extended clean out. \ 39
32.3
—t AN
318 325 AN 58 785
N N '

N

Armless High Back Chair 2 Seat Bench 3 Seat Bench Coffee Table End Table

Superior Construction

Interior steel frame for unparalleled structural TB ;8 18
integrity. Arm chair weighs 130 Ibs. Love seats, v N N _ B
sofas, and benches offer the same construction 243 55.3 78.5 28 48 28 | o8
with more seating options. \ Robust fully welded steel frame N N\ N N
for maximum strength
and durability.
Arm Cap/Feet Options Testing
. . N ) _ _ Round or Square Back GREENGUARD Gold Certified
Generous seat width and cushioned Injection molded nylon feet are engineered Full or Short Apron California Technical Bulletin 117
support provide comfortable lounging. for strength and to protect floors. Taupe Raven Clean Out or Standard Fit BIFMA 5.4 15.4.2
71 Open or Closed Bottom 1000 Ib Static Load

CAL TB 133 upgradeable upholstery

3 Visit Norix.com today. Call 800-234-4900 to request a quote. Visit Norix.com — Request a Quote at 800-234-4900 4



Element™

Element is a designer-friendly series of lounge furniture that
provides facilities with maximum versatility. Mix and match the
Element Lounge Chair, Love Seat and Sofa throughout your
facility depending upon the needs of spaces.

Features and Benefits

Whether you are picking a lounge chair, loveseat or sofa, Element will add to or create an aesthetic appeal in dayrooms, lounges, lobbies or
other areas in your healthcare facility where you need attractive furniture. Additionally, the series was designed to last and is appropriate for
constant-use environments in facilities that see lots of traffic. Learn more about Element’s features and benefits below.

Clean Out between seat and back allows
dirt and debris to fall to the ground rather
than gather in chair.

Specially formulated, pick and pry resistant
arm cap attached to frame with T-nuts.

Upholstery available in a variety
of patterns and grades.

Frame is made of heavy duty milled wood
for strength and durability.

Durability

Element is highly durable due to construction
and the materials. On the inside, Element is
supported by a sturdy milled-wood frame that

is connected with metal hardware to ensure
durability and longevity. On the outside, the arm
rests are protected and covered with a specially
formulated, pick and pry resistant arm cap.
These arm caps are available in two colors —
black and taupe — and are mounted to the wood
frame with steel T-nuts.

Upholstery

Our upholstery comes in

a variety of performance
grades so you can choose

the appropriate vinyl or fabric for
your facility. Both seat and back
cushions are field replaceable.

@ stinson

View our complete line of
upholstery options at
www.norix.com/fabrics.

Generous seat width and cushioned
support provide comfortable lounging.

Injection molded nylon feet are engineered
for strength and to protect floors.

Element™ Series

Lounge Chair Love Seat Sofa
S 2970 N 299 N 29 W N\
N 29 4 52 N 75
Arm Cap/Feet Options Testing
T Arm Caps and Feet: Raven, Taupe GREENGUARD and GREENGUARD Gold Certified
CAL TB 133 upgradeable upholstery ANSI/BIFMA X5.4-2012
Taupe Raven UL.COM/GG

BIFMA 5.4 15.4.2
1000 Ib Static Load

5 Visit Norix.com today. Call 800-234-4900 to request a quote.
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RockSmart™

RockSmart is a contemporary rocking chair designed from the ground

up for soothing comfort, exceptional durability and aesthetic appeal. 44

INOOHAVA / dNOHO

Its signature one-piece shape is sculpted from rotationally molded 4025

polyethylene for a calming, safe and comfortable rock. The 18” is slightly

taller, wider, and deeper. Both have a heavier formulation should your

facility need a more secure ballasted rocker. Available in two sizes and

weights to fit your needs. . =
RockSmart 18 RockSmart 16

Weights: 51 Ibs
or 71 Ibs. or 71 Ibs.

[\

TruColor

Premium material is fully compounded for superior

I ) Sculpted shape provides an
color, fire retardancy and quality assurance.

ergonomically comfortable sit.

One-piece rotationally molded
polyethylene with lightly textured
surface allows for easy cleaning.

No assembly required.

Engineered to Endure. Dynamic drop tested to a
relative impact force of two times BIFMA 5.4 15.4.2
and 500 Ib static load while also CAL TB133 compliant.

Seat Color Testing
: GREENGUARD Gold Certified
Canyon Wild Berry Meadow California Technical Bulletin 133
Y UL1056
Mojave Pine Cone River Rock ASTM E1537
— B
- UL94 HB

L Sea S Graphitt

ageon ea Spray rapnite British Standard BS 7176: 2007

[N 5001 Static Load

Lime Reef Mango
Orchid

Visit Norix.com — Request a Quote at 800-234-4900

Weights: 48 Ibs

6



Forté™ Lounge

Forté™ is the designer series of furniture that is fashioned for comfort, flexibility and durability. With a variety of - Stinsnn

colors to choose from and an upholstery option for seating, this series is made to humanize behavioral health S50 / SAMPLE / $REC
environments and includes a lounge chair and guest chair that come with or without arms. These products are View our complete line of upholstery
engineered and proven suitable for daily use in demanding environments. options at www.norix.com/fabrics.

Generous seat width coordinates with
appropriate seat and arm height for proper
ergonomics and easy egress.

Extremely durable, one-piece rotationally molded
polyethylene seat is impervious to fluids and
incredibly impact resistant.

Add additional weight with sand.

Molded-in steel threaded inserts provide (olinth base only)

secure steel to steel connections and
optional ganging side-to-side.

TruColor

Premium material is fully compounded for superior
color, fire retardancy and quality assurance.

Dynamic drop tested to a relative impact force of two
times BIFMA 5.4 15.4.2 and 1000 Ib static load while also
CAL TB133 compliant.

Arm Lounge Armless Lounge

This chair offers the same durability, flexibility and aesthetic Our armless lounge chairs are made of one-piece rotationally molded polyethylene
design as our armless chair, with the addition of arms which seats and come with the choice of steel, wood or molded bases. The chairs
provide hand over ankle positioning for easier egress. come in a variety of colors and are pitched slightly back for comfortable sitting.

329‘ 32.8- 31.6 329 32818

309 309 309 30 ) 309 309

i N TN e AN T N e N

Seat Wood Base Molded Base  Steel Base
Canyon_ W W Mojave W Maple Mahogany Fossil Metallic Silver

River Rock Lagoon Sea Spray Grapmte— Lime Teak_ W Moss_ Taupe_
Reef Mango_ F Walnut Skiff Skiff Satin White

Options: Upholstery, Ganging Kit, Bolt Down Kit, CAL TB 133 Upgradeable Upholstery, Ballasting Bags

Testing: GREENGUARD Gold Certified, California Technical Bulletin 117-2013, UL1056, ASTM E1537, NFPA 261, UL94 HB, British Standard BS 7176: 2007, 73
BIFMA 5.4 15.4.2, 1000 Ib Static Load

7 Visit Norix.com today. Call 800-234-4900 to request a quote.
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Forté™ Guest

Hundreds of upholstery options.

@ stinson

View our complete line of upholstery
options at www.norix.com/fabrics.

Generous seat width coordinates
with appropriate seat and arm
height for proper ergonomics
and easy egress.

TruColor

Premium material is fully
compounded for superior
color, fire retardancy and
quality assurance.

Non-removable steel encased floor glides for floor protec-
tion.

Arm Guest

This guest chair includes all of the comfort, durability and beauty of our
armless chair, plus the additional comfort of arm support that provides
hand over ankle positioning for easier egress.

30.9 RN

Seat

Canyon Wild Berry Meadow Mojave

Pine Cone River Rock Lagoon Sea Spray

Graphite Lime Reef Mango

Orchid

INOOHAVA / dNOHO

Extremely durable, one-piece
rotationally molded polyethylene
seat is impervious to fluids and
incredibly impact resistant.

Molded-in access port with
threaded screw cap for adding
additional weight with sand.

Molded-in steel threaded inserts provide secure steel to steel connections and
optional ganging side to side.

Armless Guest

Our guest chairs are made of one-piece rotationally molded polyethylene
and are manufactured with ergonomic contours that provide support. These
chairs are pitched slightly forward and allow for comfortable sitting at tables.

329
309
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AN
Options Testing
Upholstery GREENGUARD Gold Certified
Ganging Kit California Technical Bulletin 117-2013
Bolt Down Kit UL1056
CAL TB 133 ASTM E1537
Upgradeable Upholstery NFPA 261

Ballasting Bags UL94 HB

British Standard BS 7176: 2007
BIFMA 5.4 15.4.2
750 Ib Static Load

Visit Norix.com — Request a Quote at 800-234-4900 8
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Wink
This is definitely not a chip off the old block — pun intended. This is Wink, a newly envisioned
lounge chair with attitude, aesthetics and durability to boot. It's a cure for the ordinary, with a

wide array of colors and fabrics to choose from. It's cool. It's hip. And its bold curves make other
chairs seem ... well ... square.

A Special Frame

This lounge chair features a sturdy, one-piece rotationally molded polyethylene frame with a lightly
textured surface that allows for easy cleaning. Non-removable nylon glides protect your floors.

Premium material is fully compound-
ed for superior color, fire retardancy
and quality assurance,

Hundreds of upholstery options. The seat features a side wipeout and

back cleanout for easy cleaning.

Generous cushion width coordinates
with appropriate seat and arm height
for proper ergonomics and easy
egress.

Upholstery

Our upholstery comes in

a variety of performance
grades so you can choose
the appropriate vinyl for your
facility. Both seat and back
cushions are field replaceable.

View our complete line of
upholstery options at
www.norix.com/fabrics.

Smooth, continuous molded surface
allows for easy cleaning.

Hollow base can be weighted with
up to 75 Ibs of sand for a total chair
weight of 117 Ibs.

Non-removable steel encased floor
glides for floor protection.

Color Palette Options Testing
(N D S e ganging kit GREENGUARD Gold
Canyon Wild Berry Meadow Mojave Bolt Down Kit Certified
I | I oL T8 193 Calforna Techrica

" ' Upgradeable Upholstery Bulletin 117-2013
Pine Cone River Rock Lagoon Sea Spray Ballasting Bags UL1056
I 1 ASTM E1537
Graphite Lime Reef Mango 750 Ib Static Load

ANSI/BIFMA X5.4-2012

Orchid

9 Visit Norix.com today. Call 800-234-4900 to request a quote.

74

INOOHAVA / dNOHO

Sierra Series

There is no substitute for natural wood to create that soothing feel, residential look and sense

of normalcy you're striving for. Constructed of natural oak butcher-block, the vertical end arms
are designed to combine intensive-use durability with the beauty of natural wood. Each end arm
is 13/4” thick, rounded for safety, and features a contemporary “sloped” design for comfort and
stylish good-looks. Choose solid end arms or distinctive open end arm design. y

30.9

213

The Beauty of Natural Wood

Cushions are the “heart” of Sierra, and the natural wood end arms provide the “soul.” A sealer coat plus satin
finish coat helps protect the wood from spills and mishaps.

Non-absorbent vinyl exterior rotationally
molded over a tubular steel frame - then
filled with soft, polyurethane foam.

Frame inside seat cushion is

21/4" diameter horizontal cross
tubes structure of 18 gauge steel
to form a rigid interior framework
and provide a secure means to
connect cushions and end frames,
as well as extend seating to two
and three seat groupings.

Tested to 1,000 Ib static load.

3/s" tamper-resistant, Torx-head

fasteners bolt right into the steel
frame for a secure steel to steel
connection.

18/4" thick butcher-block red
oak, rounded for safety, with
sealer coat and satin finish coat
to protect the wood.

Seat Arms Options Testing
] Intermediate, End, 90° UL1056
Canyon Wild Berry Pine Cone Red Oak and Corner Tables. ASTM E1537
I NrPA 261
Meadow Lagoon Graphite ANSI/BIFMA, X5.4-2005
_ 1000 Ib Static Load
Raven

Visit Norix.com — Request a Quote at 800-234-4900 1 0



Comfortable lumbar support and ergonomically Extremely durable, 1/4" thick rotationally molded skin is
correct style for comfort and easy egress. impervious to fluids and puncture resistant to 184 Ibs.

Meets the stringent ANSI/BIFMA X5.4-2005 furniture
standard, dynamic drop tested to a relative impact
force of two times BIFMA 5.4 15.4.2 and 750 Ib static
load while also Cal TB133 compliant.

TruColor

Premium material is fully
compounded for superior
color, fire retardancy and
quality assurance.
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Robust Durability

Smooth, exterior surface is impervious to
fluids and highly puncture resistant, yet
easy to clean and sanitize. Fabricated
drip edge allows moisture to run off the
chair and not into the base.

Seamless chemically resistant surface is easy
to clean and sanitize for greater infection control.

3 Ib density polyurethane foam
filling for cushioned comfort.

Check out Hondo Nuevo® durability video:

norix.com/hondovideo
Hondo Nuevo®
A unique line of furniture that combines superior :
durability, comfort and style and that includes chair, TeStl ng Strong
bench and wedge options that allow for flexible, Hondo Nuevo is compliant with multiple flammability standards,
modular seating arrangements. Hondo Nuevo® is including CAL TB133, as well as the rigorous BIFMA 5.4 durability
specially designed for healthcare interiors where standard for lounge seating. It also is GREENGUARD and
robust products are a must. GREENGUARD Gold Certified after stringent testing showed

it to be in compliance with the low emissions standards set by
UL Environment for indoor facility use.

75
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High Back Chair

The high back option offers facilities yet another tool to help
humanize and secure their environments. High back chairs offer
comfortable and supportive seating for geriatric populations
and patients who may be immobilized or medicated.

Extremely durable, /4" thick rotation-
ally molded skin is impervious to fluids
and puncture resistant to 184 Ibs.

Comfortable lumbar support and
ergonomically correct style for comfort
and easy egress.
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3 Ib density polyurethane foam filling
for cushioned comfort.

Engineered to Endure. Meets the
stringent ANSI/BIFMA X5.4-2005

H furniture standard, dynamic drop
MOd em DeS | g ﬂ tested to a relative impact
® ) . . . . . force of two times BIFMA 5.4
The Hondo Nuevo® Series combines modern design, ergonomically correct style and comfortable lumbar support with a beautiful, 1542 and
thick vinyl skin and 3 Ib density polyurethane foam filling. This unique combination of superior durability, comfort and style is available 750 Ib static load while also CAL Seamless chemically resistant surface

TB133 compliant. is easy to clean and sanitize for great-

in several seat, bench and wedge options to create flexible modular seating arrangements. Molded exterior skin tops are attached et trol
er infection control.

with tamper resistant fasteners to your choice of molded plinth, steel, molded wood grain leg or genuine wood leg base options.

Hondo Nuevo™ Series

30" Arm 30" Armless Left Arm Right Arm 24" Armless Seat High Back

Chair Chair Sectional Sectional Chair Wedge Chair
31 . 30 3 3 30 g 315 31N

\30\ \30\ \30\ \30\ \24\ \30\

Round
Bench Wedge Bench Foot Stool Cube Ottoman Stool

. 18.5
-~
Molded Molded Wood Steel Wood

Base Grain Legs Base Legs
Wood Base Molded Wood Base Molded Base  Steel Base Options

Seat Color
e E— Ganging
Canyon Wild Berry Meadow Maple Maple Raven Metallic Silver Bolt Down Kit
I D S T ' Testing
Pine C L Graphite Teak Teak Fossil
B p I A S e
. Reef California Technical Bulletin 133
Raven Lime ee! Walnut Walnut Moss British Standard BS 7176: 2007
' ' . 1 | ASTM E1537 NFPA 261
; Mango Orchid UL1056
UL94 HB

76 BIFMA 5.4 15.4.2
750 Ib Static Load
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Mix-Up™

Mix-Up is an upholstered furniture line Features and Benefits
from Norix that allows you to use five
different-shaped products to produce endless
configurations. This diverse series is perfect
for waiting rooms, lobbies or any area where
playful, attractive and durable furniture is

applicable.

Mix-Up is more than just an attractive and highly configurable line of furniture consisting of five unique shapes. The high-grade materials and
durable construction make these products suitable for high traffic areas in any space in your facility. Below, learn more about the technical
specifications of this new and exciting product.

Endless upholstery options and three base
colors allow facilities to pick an aesthetic
that perfectly matches their environment.
Choose products that are round, square,
wedge, semi-circle and rectangle.

Then ... well ... mix them up!

Five different shapes allow for High density foam interior provides
endless configurations. stability and comfortable sitting.
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Upholstery

Our upholstery comes in

a variety of performance
grades so you can choose
the appropriate vinyl for your

facility.
-
@ Stinson
SEL / SANPLL { SPEC
Many upholstery options in . .
different grades, colors, patterns, High-impact polyethylene bases View our Complete line of
materials and price points. available in three colors. upholstery options at
www.norix.com/fabrics.
Materials
Mix-Up can bring a pop of color or a calming element to facilities due to the enormous upholstery
options available. Choose upholstery in different grades, colors, patterns, materials and price points : ™ .
to fit your budget and requirements. High density foam inside the chair allows for comfortable yet M lX_U p Serles
stable sitting, while the base is made of high impact polyethylene that is available in three neutral
colors, each of which pairs well with nearly all upholstery options. Round Large Round Wedge Rectangle Square
= = - - - 177 —
|
I ZAN 38 182 . N 887 N N7\
Shapes
Mix-Up pieces are highly configurable due to their variety
in shapes. The upholstered products are designed in round, square, -
wedge, semi-circle and rectangles. This allows you to mix and match
different forms to create highly customized configurations that meet
your facility’s requirements or vision. Want to use the rectangles to
create a square? You can do that. Mix and match shapes to create
your own artistic configuration? Sure. Use these products to
accompany other Norix product lines? Go for it!
Bases Testing

P S N GECNCUARD Gold Certiod

California Technical Bulletin 117
River Rock Fossil Raven BIFMA 5.4 15.4.2

77
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Jupiter Weighted-Down Tables

Sometimes you want a table that is easy to move around. Other times,
you'd like that table to stay in one place, but you don’t want to anchor it to
the floor. Enter the Norix Jupiter Table. Jupiter is designed to be weighted
on site to maintain space flexibility and allow for efficient floor maintenance
as the needs of an environment change. Loading the base with up to

300 pounds of sand keeps the table solidly in one place.

36

Asian Sand Laminate
Black Edge

1 7 Visit Norix.com today. Call 800-234-4900 to request a quote.

48
Wild Cherry Laminate
Coordinated Edge

42
1

Walnut Laminate

Raven Edge

78

Finish on the Top

We use the toughest grade available and seal it with a specially formulated,
highly durable molded urethane edge. The permanently affixed edge has a
radius profile for safety and comfort making it ideal for food service applications.
We can also provide our exclusive game top pattern that includes checkers,
chess, backgammon and solitaire. Popular top sizes are available in either Plain
or Game Top and come in 36" Round and Square; 42" Round and Square.

Special 1'/2" thick table top
for additional strength.

Selected material permanently bonded to a core
of 45 Ib density particle board with embedded
T-nuts for securing top to base.

Base: Rotationally molded, specially formulated,
fire-retardant, high impact polyethylene with
ultraviolet light stabilizers (to reduce fading).

Titanium Evolve Laminate

Black Edge
Laminate
Asian Sand Kensington Maple Asian Sun Solar Oak Tan Echo
T N
=

Wild Cherry Walnut Mahogany Titanium Evolve Titanium Evolve
Game Top

Base Top Edge

Raven Raven

Molded edge is radiused for safety and
comfort, pressure fused to the top, rendering
it firmly attached and highly sanitary.

Slightly textured maintenance-free
surface allows for easy cleaning.

Product tested to 1,000 Ib static load.

General Dimensions

e

Testing

GREENGUARD Gold Certified
California Technical Bulletin 133
UL 1056

ASTM E1537

UL94 HB

NFPA 261

British Standard BS 7176: 2007
1000 Ib Static Load

Visit Norix.com — Request a Quote at 800-234-4900 1 8



X-Base Series

LalAAAAAS

Years ago, we were challenged to design an institutional-grade table that defined each person’s
space and hindered the passing of contraband from one individual to another on the opposite
side. Our answer was the popular, rugged X-Base Table with its unique “X” base design. Today,
the X-Base Table is used in high-security and special needs facilities all across the country.

Molded edge is radiused for safety and comfort, pressure fused to the
top, rendering it permanently non-removable and highly sanitary.

Product tested to 1000 Ibs static load.

Premium Top

High quality laminate surface with an
edge that is pressure fused to the core
with a specially formulated, highly
durable molded urethane material. The
permanently affixed edge has a radius
profile for safety and comfort, making it
exceptional for food service applications.
We can also provide our exclusive game
top pattern that includes checkers,
chess, backgammon and solitaire.

Base

Asian Sun Raven

Mahogany

Laminate
Asian Sand Kensington Maple  Solar Oak
Tan Echo Wild Cherry Walnut
N
Titanium Evolve Titanium Evolve
Game Top

1 9 Visit Norix.com today. Call 800-234-4900 to request a quote.

Special 1/2" thick table top for
additional strength.

Selected material permanently
bonded to a core of 45 Ib density
particle board with embedded T-nuts
for securing top to base.

Heavy duty durable, tamper-resistant
“X” base style. Engineered and suitable
for continuous use in behavioral health
environments.

General Dimensions
i

GREENGUARD Gold Certified
1000 Ib Static Load

Testing

79
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Max-Master Series

Engineered for superior strength and durability, the Max-Master Series is particularly well suited for dining halls and dayrooms where reliable
performance is a must. Whether bolted to the floor or freestanding on adjustable glides, the distinctive individual seat/leg design provides
superior stability than traditional pedestal tables. Compression molded composite seats, premium table top and unique steel leg design
delivers an exceptional table for continuous daily use in challenging environments.

Tested to 1,000 Ibs static load.

\

Premium M3 Grade, 45 Ib density particle board
table top core is sandwiched between /s" thick
hardboard and faced with premium .050” thick
high pressure laminate for superior quality and
long term durability.

Choice of 3 tops with 4, 6 or 8 seats. Engineered
and suitable for continuous daily use in an
institutional environment.

Permanently embedded T-nuts secure top to
base with tight steel-to-steel connection for
maximum long term reliability.

3" diameter, 14 gauge steel tubing.

13" diameter high density color
impregnated compression molded
composite that is highly scratch
and stain resistant.

Seat
Canyon Wild Berry Meadow
Sea Spray Pine Cone River Rock

Tops (Laminate & Metal)

Asian Sand Kensington Maple  Asian Sun
Wild Cherry Walnut Mahogany
e = |
-
Titanium Evolve
Game Top
Base
Raven Taupe Metallic Silver

Mojave Lagoon
Raven Stainless Steel

Solar Oak Tan Echo
Titanium Evolve Stainless Steel

General Dimensions

Molded edge is radiused for safety
and comfort, pressure fused to the top,
rendering it firmly attached and highly
sanitary.

Four molded-in threaded inserts for
superior metal-to-metal connection.

Non-removable glides (or bolt-down).

Options

Leg Protectors
Stainless Steel Seats
Non-Removable Glides
Bolt Down

Testing

GREENGUARD Gold Certified
1000 Ib Static Load

96 |

Visit Norix.com — Request a Quote at 800-234-4900 20



Strength & Security

A sturdy 14 gauge steel frame gives Oasis® its rock-solid foundation. The rugged frame provides
seat support and understructure for the table top. The bottom of the vertical seat tube has a fully
welded plate that holds either a large-stem adjustable glide or an enclosed, non-removable
anchor bolt for floor-mounting.

‘ Premium TruColor™ material is fully
compounded for superior color, fire
retardancy and quality assurance.

TruColor

Oasis® Cafeteria

If your environment demands a more robust solution for cluster seating, your search is over. The Oasis® Series is designed and engineered
specifically for dayrooms, dining halls and visitation areas. Oasis® is perfect for situations where users need more back support than traditional

Ergonomic seats provide back support
and swivel for easy access and egress.

Tested to 1,000 Ibs

45 |b density M3 grade particle board, with -]

permanently embedded T-nuts for securing the
top to the base.

stools provide.

Safety & Comfort

Oasis’ innovative swivel seats allow easy access and provide
the comfort of full lumbar support. The molded polyethylene
seat shells are durable and easy to clean. Seats attach securely
to reinforced, heavy-duty swivel plates with all-steel, tamper-
resistant connections.

One-piece seat and back.
Smooth, non-absorbent
surface is easy to clean.

Molded-in threaded steel inserts provide for
tamper-resistant, “steel-to-steel” attachment to
reinforced seat support plate.

Heavy-duty cluster seating. Designed
and engineered specifically for
intensive-use environments such as
dayrooms and dining areas.

Superior Performance

The Oasis® table top delivers superior performance, day in and
day out, year after year. High-quality laminate surface features a
rounded edge that is pressure-fused to the core with a specially
formulated, highly durable molded urethane material. Edges are — —
permanently affixed to the top, making it highly sanitary — ideal for 30 ‘ ‘ 30 ‘ ‘

Molded edge is radiused for safety and comfort, pressure fused to the

top, rendering it permanently non-removable and highly sanitary. General Dimensions

21 Visit Norix.com today. Call 800-234-4900 to request a quote.

food service applications. Also available in a special ADA version | 48 | [ 72 |
with a reinforced 72" long table top.
Seat Top Frame Options
| % ) I \o-Removable Giides
Canyon Wild Berry Titanium Evolve Asian Sand Mahogany Raven Bolt-Down
R AT I Sl o Fred Seats
Mojave Pine Cone Wild Cherry Asian Sun Kensington Maple Taupe ADA version
I Testing
Lagoon Graphite Solar Oak Walnut Tan Echo Metallic Silver "
- - L T = GREENGUARD Gold Certified
1 tﬁ 1000 Ib Static Load
Meadow River Rock Stainless Steel Inlay  Titanium Evolve

80

Game Top

Visit Norix.com — Request a Quote at 800-234-4900
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Forté™ Guest

Hundreds of upholstery options.

@ stinson

View our complete line of upholstery
options at www.norix.com/fabrics.

Generous seat width coordinates
with appropriate seat and arm
height for proper ergonomics

and easy egress.

TruColor

Premium material is fully
compounded for superior
color, fire retardancy and
quality assurance.

Non-removable steel encased floor glides for floor protection.

Arm Guest

This guest chair includes all of the comfort, durability and beauty of our
armless chair, plus the additional comfort of arm support that provides
hand over ankle positioning for easier egress.

32.9
309 B\
N\

Seat

I D .

Canyon Wild Berry Meadow Mojave
I

Pine Cone River Rock Lagoon Sea Spray

I I

Graphite Lime Reef Mango

I

Orchid

23 Visit Norix.com today. Call 800-234-4900 to request a quote.

Extremely durable, one-piece
rotationally molded polyethylene
seat is impervious to fluids and
incredibly impact resistant.

Molded-in access port with
threaded screw cap for adding
additional weight with sand.

Molded-in steel threaded inserts provide secure steel to steel connections and
optional ganging side to side.

Armless Guest

Our guest chairs are made of one-piece rotationally molded polyethylene
and are manufactured with ergonomic contours that provide support. These
chairs are pitched slightly forward and allow for comfortable sitting at tables.

\
Options Testing
Upholstery GREENGUARD Gold Certified
Ganging Kit California Technical Bulletin 117-2013
Bolt Down Kit UL1056
CALTB 133 ASTM E1537

Upgradeable Upholstery NFPA 261
Ballasting Bags UL94 HB

British Standard BS 7176: 2007 81

BIFMA 5.4 15.4.2
750 Ib Static Load

Integra Series

Integra chairs are comfortable and lightweight. They’re molded in one piece so you don't have to worry
about assembled components coming loose. They’re stackable and they pass the rigid California
Technical Bulletin 133 Flammability Test.

33

Integra Construction

Unique leg shape and 1'/2" deep “X” ribs molded into the seat bottom for superior strength. The chair is
available in eight appealing colors.

19

Unigue leg shape and 1'/2" deep “X” ribs molded
into the seat bottom for superior strength.

Each chair weighs only 7 Ibs so

Seat stacking 15 of them in a seven foot
high space is easily accomplished.

Canyon Wild Berry Meadow

Mojave Pine Cone River Rock

Lagoon Sea Spray Graphite

Testing

GREENGUARD Gold Certified
California Technical Bulletin 133
NFPA 261

1SO 9001-1987

Sled Base Series

Residential room furnishing designed to coordinate with Safehouse® Series furniture.
The Safehouse Sled Based Chairs are a collection of real wood seating that is built to last — beautifully.

Assembled with durable fasteners
and securely doweled and glued
at strategic locations.

Solid hardwood frame with rounded
edges for safety and security.

Available in solid wood seat or
upholstered seat and back.

High performance clear catalyzed lacquer finish.

Upholstery

View our complete line
of upholstery options at
www.norix.com/fabrics.

@ stinson

8/a" thick and 2" wide solid hardwood frame with
rounded edges for safety and security.

Seat Options
P ypholster
Oak P y
o P g

Cherry
Visit Norix.com — Request a Quote at 800-234-4900 24



Leg Style Series

When you start with 4" diameter 14 gauge tubular steel
legs fully welded to /4" steel mounting plates, you end up
with an incredibly strong, stable and durable table. The
legs are joined to the top using tamper-resistant screws
connected to embedded T-nuts, for a secure steel-to-
steel connection. Optional 2/2" legs provide an attractive
residential alternative. Legs are solid as a rock. Lean on
it with all your weight. The Leg Style table won’t wobble
or tip. That's peace of mind.

25 Visit Norix.com today. Call 800-234-4900 to request a quote.
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What's On Top

We pressure fuse our top to the core with a specially formulated, highly durable
molded urethane edge. The permanently affixed edge has a radius profile for
safety and comfort making it exceptional for food service applications. We also
can provide our exclusive game top pattern that includes checkers, chess,
backgammon and solitaire.

82

Under & Beyond

The Leg Style table is engineered and built for continuous daily service in any
behavioral health environment, but sometimes you want to make sure it stays
put. In addition to super tough, tamper-resistant adjustable glides, we also
give you the option of bolt-down tabs ... just to be sure.

Permanently bonded to a core of 45 Ib density Product tested to

M3 grade particle board with permanently 1,000 Ib static load.
embedded T-nuts for securing top to base
with a metal-to-metal connection.

/ }

Robust 16 gauge steel tubing
in 4” or 2.5” diameter welded
to 6” steel plate for attaching

to the top.

Molded edge is radiused for
safety and comfort, pressure
fused to the top, rendering it firmly
attached and highly sanitary.

Heavy duty leg style tables built for stability.
Engineered and suitable for continuous daily
use in an institutional environment.

Bottom of leg sealed by fully welded insert threaded to accommodate a
non-removable adjustable leveling glide.

General Dimensions

w o | = |
| 72 | | 96 |

Laminate Legs Options Testing
I B cotibown GREENGUARD Gold Certified
Titanium Evolve Asian Sand Mahogany Raven Non-Removable Glides 1000 Ib Static Load
_ _ 1'/4" Laminate Top with Black Vinyl T-mold Edge
1 Iy
Wild Cherry Asian Sun Kensington Maple Taupe 2'[2 or 4" Diameter Legs
Solar Oak Walnut Tan Echo Metallic Silver
="
Titanium Evolve
Game Top

Visit Norix.com — Request a Quote at 800-234-4900
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Forté™ Weighted Down Café Tables

Molded cylindrical hour glass base pairs with Forte™ Guest Chairs. Available as a one
piece polymer table or with optional laminated top options. Engineered and proven
suitable for daily use in demanding environments.

Selected laminate material permanently Product tested to 1,000 Ibs static load.
bonded to a core of 45 Ib density particle
board with permanently embedded

T-nuts for securing top to base.

Polyuretnane edge is radiused for safety and
pressure fused to the top, rendering it permanently
non-removable and highly sanitary. 1'/2” thick
edge profile.

Polyurethane edge is radiused for safety
and pressure fused to the top, rendering
it permanently non-removable and highly

sanitary. 1'/2" thick edge profile. One-piece rotationally molded polyethylene with

lightly textured maintenance-free surface which
allows for easy cleaning. Specially formulated,
fire-retardant, high-impact polyethylene with
ultraviolet light stabilizers.

Your Top, Your Base, Your Size

The Forté Cafe table is available in a variety of sizes, tops and options. Select the tables that fit your space perfectly.

‘ 42 ‘ ‘ 36 ‘ ‘ 48 ‘

30.3 30.3
_— _—
Laminated Top Molded Base Testing
. b _ GREENGUARD Gold Certified
Titanium Evolve Asian Sand Mahogany Fossil California Technical Bulletin 133
" I F P I V1056
Wild Cherry Asian Sun Kensington Maple Moss ASTM E1537
I o fe!
O I o
Solar Oak Walnut Tan Echo Raven British Standard BS 7176: 2007
iy e e == | 1000 Ib Static Load
Titanium Evolve Skiff 83
Game Top

27 Visit Norix.com today. Call 800-234-4900 to request a quote.
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Max-Master Series

Engineered for superior strength and durability, the Max-Master Series is particularly well suited for dining halls and dayrooms where
reliable performance is a must. Whether bolted to the floor or freestanding on adjustable glides, the distinctive individual seat/leg design
provides superior stability than traditional pedestal tables. Compression molded composite seats, premium table top and unique steel
leg design delivers an exceptional table for continuous daily use in challenging environments.

Tested to 1,000 Ib static load.

%

Premium M3 Grade, 45 Ib density particle
board table top core is sandwiched
between '/s" thick hardboard and faced
with premium .050” thick high pressure
laminate for superior quality and long
term durability.

Choice of 3 tops with 4, 6 or 8 seats. Engineered
and suitable for continuous daily use in a
healthcare environment.

Molded edge is radiused for
safety and comfort, pressure
fused to the top, rendering it firmly
attached and highly sanitary.

Permanently embedded T-nuts secure top to
base with tight steel to steel connection for
maximum long term reliability.

Four molded-in threaded inserts for

3" diameter, 14 gauge steel tubing. superior metal-to-metal connection.

13" diameter high density color Non-removable glides (or bolt-down).

impregnated compression molded
composite that is highly scratch
and stain resistant.

Seat General Dimensions Options
I B S I Leg Protectors
Canyon wild Berry Meadow Lagoon Sea Spray Stainless Steel Seats
_ _ Non-Removable Glides
] " , Bolt Down
Mojave Pine Cone River Rock Raven
Laminate Testing
\ R BN 4 s GREENGUARD Gold Certified
Titanium Evolve Asian Sand Mahogany Solar Oak Walnut 1000 Ib Static Load
Wild Cherry Asian Sun Kensington Maple ~ Tan Echo Titanium Evolve
Game Top

Base QRO

_ 30 [ ] 64
Black Taupe Metallic Silver - 588 5550

| 72 | | 96 |
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Terra

Terra is a versatile seating series with a wide assortment of offerings that allow facilities
to create highly customized configurations from one product line. That means no more
endless searching for furniture that meets your specific needs. Chairs are available in
a 22 inch and 30 inch size that can stand alone or be connected as tandem seating.
Choose from black, taupe and silver steel frames. Arm caps are available in black and
taupe polyurethane, or in maple, teak and walnut wood color. Hundreds of upholstery
options in different fabrics, grades and price points. Secure hardware contributes

to safety, security and tamper-resistance of the product. No exposed staples where
upholstery is applied.

Hundreds of
upholstery options.

Arm caps available
in black & taupe
polyurethane, or
in maple, teak and
walnut wood color.

Choose from
black, taupe or
silver steel frames.
Enclosed bottom panel for security.
(opti

Tamper-resistant
non-removable
nylon glides to
protect floors. Tamper-resistant security

hardware for safety.

29 Visit Norix.com today. Call 800-234-4900 to request a quote.

22

34.75

26.5

26.5

-

Double stitched and with no
exposed staples to provide
extra security.

3 arm options

Open

Half
upholstered

Fully
upholstered

84

TerraTandem Seating

Seats and backs are constructed with heavy
duty wood encased in foam. Hundreds of
upholstery options are available in different
fabrics, grades and price points, giving
facilities the opportunity to match the
furniture to their space.

Upholstery is double stitched and attached
with hidden staples and secure hardware.

This assists in keeping products safer and
tamper resistant.

Frame Colors

I S I 7
Black Steel Taupe Walnut  Teak Maple Black Taupe

Wood Arm Caps

Urethane Arm Caps - Stinson

[ SER / SAMPLE { £PEC

—

Go to www.norix.com/fabrics to view all our upholstery options.
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Features & Benefits

Hundreds of
upholstery options.

10 pieces in series, including arm
chairs, cubes, benches

Upholstery is double-stitched for and wedges.

extra strength and aesthetic appeal.

Includes wood panel support
with secure hardware.

No exposed staples.

\
Series can be \iow

ballasted, bolted down
or ganged together
to limit movement.

Plinth or steel base options.
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Cube is equipped with i
FO r m a optional power supply il
and USB ports. LB F
To provide customers and facilities with one source for all of their
furniture needs, Norix has expanded its offerings with Forma, a
i i . ) ) ) Steel frame colors Molded base colors - Stinmn
modular upholstered seating line that is designed with attractive B ] bty
features and engineered to be highly durable. The ten pieces Metallic Silver Fossil  Moss  Raven Go to www.norix.com/fabrics to view all our upholstery options.

in this designer-friendly line of products — including arm chairs,
cubes, benches and wedges — are ideal for lobbies, waiting
rooms, staff areas and supervised areas such as group therapy
and activity spaces. Forma provides a high level of versatility
and can help facilities with all of their furniture needs across their
entire environment.

Arm Chair Armless Chair Left Arm Chair Right Arm Chair
SN 32 N\
32 i = E5
o q -
Out‘sidf Wedge Inside Wedge Bench Wedge Bench

8.5 | 311 |

30

L

;’F.

4

'\J

Cube with ; . Cube o Cube with —— Uy \ \ /

Power ) 0 Laminate . . ——— N -
U————gU U U
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High Back Chair

The high back chairs offer comfortable and supportive seating for geriatric populations and patients who may be immobilized or medicated.

Highly durable polyurethane arm caps are
one piece, full length, pick resistant and
securely bolted to steel frame.

Comfortable lumbar support and ergonom-
ically correct style for comfort and easy
egress.

Upholstery

Our upholstery comes in

a variety of performance
grades so you can choose
the appropriate vinyl for your
facility. Both seat and back
cushions are field replaceable.

@ stinson

View our complete line of
upholstery options at
www.norix.com/fabrics.

Robust fully welded
steel frame for maximum
strength and durability.
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Harmony™

The Harmony Series blends form and function to deliver the
unique combination of exceptional durability and a residential
look for facilities that need humanizing products for their
challenging environments. Limited lifetime warranty for
structural integrity. In spite of that rugged interior, the Harmony
Series is elegant, versatile and aesthetically pleasing.

Generous seat width and cush
ioned support provide comfort-
able lounging.

Injection molded nylon feet are en-
gineered for strength and to protect

floors.
™ .
Harmony™ Series
Arm Chair Love Seat Sofa Bariatric Chair
Square Back  Round Back Square Back Round Back Square Back Round Back

Highly durable polyurethane arm caps are one piece, full Hundreds of Seat and back junction available as standard 32.3
length, pick resistant and securely bolted to steel frame. upholstery options. fit or with an extended clean out.
31 AN
- 39
= = = = AN
8 32 5 N 78.5
\ .

AN
SU perlor ConStru ction Armless High Back Chair 2 Seat Bench 3 Seat Bench Coffee Table End Table
Interior steel frame for unparalleled structural
integrity. Arm chair weighs 130 Ibs. Love seats, . - I
sofas, and benches offer the same construction 18 178 18
with more seating options. N Robust fully welded steel frame _ W N X — _ B
for maximum strength 28 N 33 ° 243 ° 55.3 785 28 ¥ 48 28 =
and durability. N 24 32 5 AN AN AN AN 28
Generous seat width and cushioned Injection molded nylon feet are engineered ) )
support provide comfortable lounging. for strength and to protect floors. Arm Cap/Feet Options Testing
_ _ Round or Square Back GREENGUARD Gold Certified
Full or Short Apron California Technical Bulletin 117
Taupe Raven Clean Out or Standard Fit BIFMA 5.4 15.4.2
86 Open or Closed Bottom 1000 Ib Static Load

CAL TB 133 upgradeable upholstery
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Element™

Element is a designer-friendly series of lounge furniture that
provides facilities with maximum versatility. Mix and match the
Element Lounge Chair, Love Seat and Sofa throughout your
facility depending upon the needs of spaces.

Features and Benefits

Whether you are picking a lounge chair, loveseat or sofa, Element will add to or create an aesthetic appeal in dayrooms,
lounges, lobbies or other areas in your healthcare facility where you need attractive furniture. Additionally, the series was
designed to last and is appropriate for constant-use environments in facilities that see lots of traffic. Learn more about Element’s
features and benefits below.

Clean Out between seat and back allows
dirt and debiris to fall to the ground rather
than gather in chair.

Specially formulated, pick and pry resistant
arm cap attached to frame with T-nuts.

Upholstery available in a variety
of patterns and grades.

Frame is made of heavy duty milled wood
for strength and durability.

Durability

Element is highly durable due to construction
and the materials. On the inside, Element is
supported by a sturdy milled-wood frame that

is connected with metal hardware to ensure
durability and longevity. On the outside, the arm
rests are protected and covered with a specially
formulated, pick and pry resistant arm cap.
These arm caps are available in two colors —
black and taupe — and are mounted to the wood
frame with steel T-nuts.

Upholstery

Our upholstery comes in

a variety of performance
grades so you can choose
the appropriate vinyl for your
facility. Both seat and back
cushions are field replaceable.

@ Stinson

View our complete line of
upholstery options at
www.norix.com/fabrics.

Generous seat width and cushioned
support provide comfortable lounging.

Injection molded nylon feet are engineered
for strength and to protect floors.

Element™ Series

Lounge Chair Love Seat Sofa
325 . t 32.5 325
. NER e 52 N\ 2 N 75 N
Arm Cap/Feet Options Testing

_ _ Arm Caps and Feet: Raven, Taupe GREENGUARD and GREENGUARD Gold Certified

CAL TB 133 upgradeable upholstery ANSI/BIFMA X5.4-2012
Taupe Raven UL.COM/GG
BIFMA 5.4 15.4.2
1000 Ib Static Load 87
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Gibraltar® Beam Seating

At last, a collection of in-line seating that delivers intensive-use security and durability in a
sleek, contemporary design. Gibraltar® is designed to survive the rigors of continuous-use — 35.3
and look great doing it.

Extremely durable one-piece molded polyethylene seat and back.
" Smooth, seamless non-absorbent surface is easy to clean.
TruColor

Premium TruColor™ material is fully
compounded for superior color, fire
retardancy and quality assurance.

Engineered to Endure. Dynamic drop
tested to a relative impact force of
two times BIFMA 5.4 15.4.2 and 1000
Ib static load while also Cal TB133
compliant.

2" diameter, 14 gauge tubular steel, bent
and welded to provide arm or armless

in-line seating. Standard configurations
for 1to 4 people.

Comfort By Design

Gibraltar® starts with a roomy ergonomic
seat. The comfortable seat is a full 20"
wide, with plenty of room for today’s user.
Gibraltar® seats are rotationally molded
from durable polyethylene — fire-retardant,
non-absorbent and easy to clean.
Molded-in threaded steel inserts provide
for tamper-resistant, “steel-to-steel”
attachment to base frame.

Heavy duty flat steel plate welded
to the frame at each seat location
to provide strength, support and a
mounting platform on which the
seat is securely attached.

Seat Frame Options Testing
] [ Free Standing GREENGUARD Gold Certified
Canyon Wild Berry Metallic Silver Taupe Bolt Down California Technical Bulletin 133
I At

" Intermediate Tables ASTM E1537
Meadow Pine Cone NFPA 261
1 British Standard BS 7176: 2007
Lagoon Raven BIFMA 5.4 15.4.2

1000 Ib Static Load
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Forté™ Occasional Table

Free standing occasional tables can be optionally ganged with lounge seating for intermediate or corner tables. Choose one of three base
options, wood, steel or molded polymer and pair with your choice of molded polymer or laminate top with permanently affixed urethane
edge. All tops come with embedded T-nuts for a secure steel to steel connection.

-
@)
12.3 g
- =<
4 ~
27 E
N\ >
-
=
Decorative high pressure laminate is permanently Q
bonded to a core of 45 |b density particle board
with permanently embedded T-nuts for securing )
Polyurethane edge is radiused for safety top to base. )
F .t L™ I_ and pressure fused to the top, rendering it (@)
Or e O U n g e permanently non-removable and highly sanitary. g
v . . . . . L . . . 13/4" thick edge profile.
Forté™ is the designer series of furniture that is fashioned for comfort, flexibility and durability. With a variety of colors to choose from and an
upholstery option for seating, this series is made to humanize behavioral health environments and includes a lounge chair and guest chair
that come with or without arms. These products are engineered and proven suitable for daily use in demanding environments.
Extremely durable, one-piece rotationally molded Generous seat width coordinates with
polyethylene seat is impervious to fluids and appropriate seat and arm height for proper
incredibly impact resistant. ergonomics and easy egress.
Molded-in steel threaded inserts provide A’?'d additional we'ght with sand.
secure steel-to-steel connections and (plinth base only)
optional ganging side-to-side.
Dynamic drop tested to a relative impact force of two TrquIor" o )
times BIFMA 5.4 15.4.2 and 1000 Ib static load while also Premium material is fully compounded for superior
CAL TB133 compliant. color, fire retardancy and quality assurance.
Arm Lounge Armless Lounge
This chair offers the same durability, flexibility and aesthetic Our armless lounge chairs are made of one-piece rotationally molded polyethylene i Cut. formed and welded steel.
design as our armless chair, with the addition of arms which seats and come with the choice of steel, wood or molded bases. The chairs come b 11/2" square steel tubing with
provide hand over ankle positioning for easier egress. in a variety of colors and are pitched slightly back for comfortable sitting. 12 gauge structural members.

31.6 329 328 : I : .
el Seat Testing
_ _1 i ' I D e e GREENGUARD Gold Certified
. 9 . . f X X g Canyon Wild Berry Meadow Mojave Pine Cone River Rock California Technical Bulletin 117-2013
S Sk N D \ S0 L AN =3 UL1056

I ASTM 1537

Lagoon Sea Spray Graphite Lime Reef Mango NFPA 261
UL94 HB
Seat Wood Base Molded Base  Steel Base Orchid British Standard BS 7176: 2007
I D D e —— L BIFMA 5.4 15.4.2
Canyon Wild Berry Meadow Mojave Pine Cone Maple Mahogany Fossil Metallic Silver Laminate Wood Base Molded Base Steel Base 1000 Ib Static Load
River Rock Lagoon Sea Spray Graphite Lime Teak wild Cherry Moss Taupe Asian Sand Kensington Maple ~ Solar Oak Maple Fossil Metallic Silver
Reef Mango Orchid Walnut Skiff Skiff Satin White Asian Sun Tan Echo Wild Cherry Teak Moss Satin White
Options: Upholstery, Ganging Kit, Bolt Down Kit, CAL TB 133 Upgradeable Upholstery, Ballasting Bags _ _ g e : _
88 Walnut Mahogany Titanium Evolve Walnut Skiff Taupe

Testing: GREENGUARD Gold Certified, California Technical Bulletin 117-2013, UL1056, ASTM E1537, NFPA 261, UL94 HB, British Standard BS 7176: 2007, _
BIFMA 5.4 15.4.2, 1000 Ib Static Load Skiff Wild Cherry
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Attenda® Series

The Attenda Series is designed to provide the strength, safety and cleanability
required for the daily rigors in healthcare environments. The key to Attenda’s
strength and durability is its advanced construction. Molded in specially
formulated, high-impact, fire-retardant polyethylene, each Attenda product is
structurally enhanced with rigid polyurethane foam for sound absorption and

Attenda® Space Saver Bed
with Storage -

78

22.6

Attenda® Nightstand

The Attenda Nightstand is the ideal companion piece to the Attenda Platform Bed. Open compartments

provide for accessible storage of personal articles while maintaining easy visual inspection. The advanced
construction delivers unsurpassed performance in healthcare environments and makes it uniquely suited 23.8
for intensive-use applications. Molded in high-impact polymer, then filled with rigid structural foam, Attenda
represents the pinnacle of robust durability. In addition, the product has no moving parts or tie-off points,

making it ligature-resistant and safe for your BHC environment. Decorative High Pressure Laminate (HPL)

top with durable resin edge is optional.

AN 30

425 The Attenda Open Chest is a particularly effective storage solution for an Attenda room ensemble. Open L
’ compartments provide ample storage capacity while maintaining easy visual inspection. Attenda’s advanced 5
construction delivers unsurpassed performance in healthcare environments and makes it uniquely suited for —

intensive-use applications. This anti-ligature product is safe and secure and helps decrease the risk of self-harm g

in your facility. Decorative High Pressure Laminate (HPL) top with durable resin edge is optional. |

18 N s
o

o

=

Attenda® Desk & Stool

Advanced construction for intensive-use applications in critical
environments. Molded in high-impact polymer, and then filled
with rigid structural foam. Seamless construction with rounded

Attenda® Open Chest

‘ 35.6

355 2375 |

29.3
24.75

increased strength and durability. They are solid as a rock, yet feature seamless
construction with rounded corners for added safety and security. Each piece is I down installation for safety and security. Attenda Desk features
designed to be anchored flush to the wall or floor and can be easily sanitized. Most HPL top with durable molded edge as standard.

Attenda products also are ligature-resistant, giving you the peace of mind that you N

corners make this product ligature-resistant. Easy to clean. Bolt-

have selected safe and secure furniture for your facility and patients.

No tie-off points make the bed the go-to
choice for those looking for anti-ligature
furniture products.

AN Ask about our innovative
NEW REMOVABLE RESTRAINT RING

Attenda® Sleigh Bed

The Attenda Sleigh Bed introduces contemporary
design for a more residential, normalized appearance
without sacrificing advanced construction for intensive-
use applications in healthcare environments. Ideal for
geriatric patients, the higher sleep surface makes it
easier to administer to patients while the raised bed
deck easily accommodates a patient lift device.

Attenda® Platform Beds

The cornerstone of the collection is the Attenda Bed —
designed and engineered to exceed the expectations
of practitioners who have tried everything. The Attenda
Bed mounts in a corner, against a wall or free standing.
Sturdy and seamless, the Attenda Bed features a raised
lip around the bed deck for easy clean-up. An optional
wall-mount headboard adds a touch of wood-grained
style for a more residential appearance. No tie-off points
make the bed the go-to choice for those looking for
anti-ligature furniture products.

Remedy Sealed Seam Mattresses
Rﬁ%}m REMEDY Rﬁgﬂi
_— —-———

68
533 ¢

‘71.

Attenda® Wardrobe

Advanced construction for intensive-use applications in critical environments. Molded in high-impact
polymer, then filled with rigid structural foam. Seamless construction with rounded corners. Easy to clean.
Bolt-down installation for safety and security. Also available with no door.

1327\ M3 27 N\

16.5 N

Attenda® Wall Mount Shelves

The Attenda Wall Mount Shelves are the go-to solution when free unencumbered
space is at a premium. Open cubbies provide ample storage space while
maintaining easy visual inspection. Attenda’s advanced construction delivers
unsurpassed performance in critical environments and makes it uniquely suited
for intensive-use applications. Molded in high-impact polymer, then filled with
rigid structural foam, Attenda represents the pinnacle of robust durability.
Additionally, the product has no tie-off points, making it ligature-resistant,
safe and secure.

30.4
Remedy Sealed Seam Mattresses
e e T Color Top Options Testing

Rﬁ'}ﬁh’!‘g‘hﬂ R'E“l' ILD‘E . Rﬁwm _ Platform Bed Restraint Rings  GREENGUARD Gold Certified

. Canyon Wild Berry Meadow Wild Cherry Asian Sand Mahogany Platform Bed Bottom Closure  California Technical Bulletin133
* :" ‘ No Floor Mount Holes UL1056

. . _ _ . Headboard ASTM E1537
Mojave Pine Cone River Rock Solar Oak Asian Sun Kensington Maple NFPA 261
= ] Platform Bed 1,000lb Static Load
89 Lagoon Graphite Sea Spray Walnut Tan Echo
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Shelves, Desks,
Nightstands & Wardrobes

Dura-Ply™ construction. “Open-shelf” design for
enhanced safety and security. Solid %/4" back panel
for enhanced structural integrity. Catalyzed vinyl
sealer coat plus catalyzed varnish top coat for
wear resistance.

2 & 3 Shelf Chest Nightstand

Safehouse® Series Wood Case Goods

The Safehouse® Series combines safety and durability — in a homelike all-wood collection. After research and consultation with behavioral
healthcare professionals, Norix designed the Safehouse collection to provide a warm, yet secure haven for residents — with client safety as

the primary consideration. With built-in safety features like sloped tops, rounded edges and SafeJoint™ concealed joinery, Safehouse offers
practitioners peace of mind, plus the therapeutic appeal of real wood. Norix exclusive Dura-Ply™ construction ensures that Safehouse products
will stand up to the demands of your challenging environment. 5-year limited replacement warranty for defects in materials and workmanship.
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Platform Bed Single Wardrobe Double Wardrobe Divided Double Wardrobe

Residential room furnishing designed to provide a warm, yet
secure haven for residents. The Safehouse Platform Bed anchors
a room ensemble with the warmth of wood and the safety of
durable construction. Fits a standard 36" x 80" mattress.

78.1 .
221
- N 36 N

- 4
\q 365

A

Remedy Sealed Seam Mattresses

REMEDY =~ REMEDY ~~ REMEDY 781
= T ) |

781

Captains Bed

Residential room furnishing designed to provide a warm,

yet secure haven for residents. The Safehouse Captains
Bed anchors a room ensemble with the warmth of wood and
the safety of durable construction. 2 built-in open storage
compartments add space efficient storage. Fits a standard
36" x 80" mattress.

Remedy Sealed Seam Mattresses

o, YD,
e Color Options

Bed Headboard
Oak Bed Bottom Closure Panel
Bed Restraint Rings

Cherry

90
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Titan® Series

Looking for residential furniture that can endure years of use in your facility’s demanding environment? Look no further than the Titan® Series
from Norix —a complete line of steel case goods that combines functional versatility with the institutional durability of all-steel construction.
There’s no substitute for the strength, safety and durability of steel furniture, and Titan has emerged as the product of choice in institutional
settings. Why? Because Titan was designed to perform in the most challenging healthcare environments. Titan products are heavy and heavy
duty. You don't have to worry that they’ll be invaded by bedbugs, picked apart, or broken through intensive-use. Steel stands the test of time,
and provides the best value option. Day in and day out — year after year — Titan performance.

Panel Base Bed

Available in Panel Base Bed, Bunkable Panel Base Bed
and Panel Base Bunk. Steel deck, steel end frames

for optional bunking. Ships K.D. Optional headboard,
footboard, bunk-locking clamps, bottom closure panel,
. ladder and safety rails.

1

Remedy Sealed Seam Mattresses

N REMEDY =~ REMEDY ~ REMEDY =
————— . ———

Nightstand

Steel Nightstand with two or three non-removable drawers. Drawers feature padlock
hasp locking mechanism. Institutional-grade laminated top. Optional matching
laminated drawer fronts.

43 Visit Norix.com today. Call 800-234-4900 to request a quote.

Wardrobe

Freestanding Wardrobe with one fixed shelf and safety J-bar for hanging clothes. Integrated recessed
finger pull. Adjustable floor leveler glides. Available in Single Wardrobe and Double Wardrobe. Ships K.D.
in two boxes.
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Table Desk

Steel Desk with healthcare-grade laminated top. Includes pencil
drawer. Adjustable floor leveler glides.

29

Chest

Steel Chest with institutional-grade laminated top. Non-removable drawers.
Available in 2, 3 and 5 drawer chests. Drawers feature padlock hasp locking
mechanism. Optional matching laminated drawer fronts.

Steel Color Optional Steel Colors* Laminate Optional Laminates* Testing
_ GREENGUARD
Khaki Cream London Fog Pewter Shark Wild Cherry Kensington Maple  Solar Oak Gold Certified
. I S S I R I B 0 5o
9 Ebony Slate Irish Moss Dusk Mink Rustic Slate Pewter Brush I‘I_YOOdO Ib Static
oa
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Remedy Sealed Seam Mattress

Ideally suited for Behavioral Healthcare environments. Foam core for cushioned comfort with no inner springs. Separate or integrated
pillow options. Available in standard healthcare sizes. Polyurethane coated cover with welded seams for enhanced hygiene, security
and durability. Remedy Series Mattresses feature 100% sealed seams that are radio frequency welded and guaranteed not to break.
REMEDY Black Max is our most durable mattress and is suitable for the most extreme-use spaces in your
facility. That's because the mattress is constructed with 100% sealed seams that are reinforced with

_B’ackmx maximum security stitching for unsurpassed seam strength. It's also constructed with an extremely
impervious, polyurethane coated cover with reinforcing ripstop scrim. All of this makes Black Max

highly durable and resistant to constant-use, bodily fluids, bed bugs and other challenges you may
find in healthcare settings. N

75/80 36

S
Shown with Attenda® Floor Mount Bed 6

N RO 2, 5

Ripstop, Fire Fluid Anti Bedbug
Sealed Seam  Retardant Resistant ~ Microbial ~ Resistant

Silver Secure is the perfect mattress for those facilities needing more durability and infection
REMEDY control than what is found in your typical healthcare mattress. It's constructed with a durable
" s s polyurethane-coated cover with reinforcing ripstop scrim, along with enhanced break strength
Fr. s for added security. An applicable product for the intensive-use found in healthcare environments.

Shown with Attenda® Sleigh Bed

NN 2,

Ripstop, Fire Fluid Anti Bedbug
Sealed Seam  Retardant Resistant ~ Microbial ~ Resistant

Norix Blue is a durable mattress with infection control features that make it suitable for

REMDY daily use in critical environments. It features 100% sealed seams for unsurpassed seam

o strength and a durable polyurethane coated cover. Day in, day out, Norix Blue will perform
w \orix Blue

well above your expectations.

Shown with Titan® Panel Base Bed

NRORE B

Sealed Fire Fluid Anti Bedbug
Seam Retardant ~ Resistant ~ Microbial ~ Resistant

Color

Black Max
Testing

Silver Secure GREENGUARD Gold Certified California Technical Bulletin 129
16 CFR Part 1633 ASTM F1566

Norix Blue 16 CFR Part 1632 ASTM D751

45 Visit Norix.com today. Call 800-234-4900 to request a quote.

Attenda® Bed & Restraint System

15.5

/

Our Attenda Beds are made of rotationally molded, specially formulated,
fire-retardant, high-impact polyethylene. The beds can be equipped with

an 8'/2" riser that allows staff to use a lift device to move patients. For extra
security, Norix offers an optional restraint bed conversion kit that consists of
six heavy-duty restraint rings that mount through the bed and bolt to the floor.

NOOHY LN3Ilvd

AN

Ask about our innovative
NEW REMOVABLE RESTRAINT RING!

4.4

Safehouse® Bed & Restraint System

19.1

/

Our Safehouse Beds have the therapeutic qualities that come with
real wood products. These beds are made of 34" plywood with natural
hardwood veneer and impact resistant PVC edge banding. For

extra safety, Safehouse Beds can be equipped with a restraint bed
conversion kit that consists of eight heavy duty D-rings that mount
through a %" solid hardwood veneer panel.

Visit Norix.com — Request a Quote at 800-234-4900 46



Hondo Nuevo®High Back Chair Attenda® Sleigh Bed

The Attenda Sleigh Bed introduces

contemporary design for a more residential,
Extremely durable, /4" thick normalized appearance without sacrificing
rotationally molded skin is advanced construction for intensive-use
impervious to fluids. X i i i

applications in healthcare environments. Ideal

for geriatric patients, the higher sleep surface

makes it easier to administer to patients while

the raised bed deck easily accommodates

a patient lift device. Available with or without

drainage holes.

Comfortable lumbar support and
ergonomically correct style for comfort
and easy egress.

3 Ib density polyurethane foam filling
for cushioned comfort.

Seamless chemically resistant
surface is easy to clean and
sanitize for greater infection

control. .
(@)
m
X0
. -
Seat Options Testing E
I D ey S N Ganging Kit GREENGUARD Gold ® @)
Canyon Wild Berry Meadow Pine Cone Lagoon Graphite Floor Anchoring Certified Atte n d a P | atfo rm B e d S
e r—— ‘  r— . Ca||3|fo“m|g T1e3%hmca| The Attenda Bed is designed and engineered
Raven Lime Reef Mango Orchid ulletin . L.
UL1056 to exceed the expectations of practitioners who
Wood Base  Molded Wood Base ~ Molded Base Steel Base Neon s have tried everything. The Attenda Bed mounts in
| el UL94 HB a corner, against a wall or free standing. Sturdy
Maple Maple Raven Fossil Metallic Silver British Standard BS and seamless, the Attenda Bed features a raised
e e — L2007 | .
- L — - S BIEMA 5.4 15.4.2 lip _around the bed deck for easy clean-up. An
750 Ib Static Load optional wall-mount headboard adds a touch of
'IET B wood-grained style, with institutional durability.
Walnut Walnut
Ask about our innovative
™ : ; NEW REMOVABLE RESTRAINT RING!
Harmony™ High Back Chair

Highly durable polyurethane arm caps are
one piece, full length, pick resistant and
securely bolted to steel frame.

Comfortable lumbar support and ergonomically
correct style for comfort and easy egress.

Generous seat width and cushioned
support provide comfortable lounging.

Attenda® Platform Bed Riser

Free standing or floor mounted bed riser designed to

pair with the Attenda Floor Mount Bed for staff friendly

bed height, easy patient egress and convenient use of a

patient lift device. Optional riser raises 15" sleep surface
Robust fully welded steel frame for maximum an additional 8" and features a knock out access port and
strength and durability. push cap for ballasting in free standing applications. Bed

fastens securely to riser at the existing anchor locations of y

the bed (tamper-resistant connecting hardware included).

Pairs with ATN100 or ATN101 beds (retrofit capable).

Available in Moss or Fossil colors.

Upholstery

Our upholstery comes in
a variety of performance
grades so you can choose
the appropriate vinyl for your
facility. Both seat and back
cushions are field replaceable.

@ Stinson

View our complete line of
upholstery options at
www.norix.com/fabrics.

Injection molded nylon feet are engineered for
strength and to protect floors.

S

Polyurethane Arm Caps Options Testing
and Molded Nylon Feet - Color

Full or Short Apron GREENGUARD Gold Certified
] Clean Out or Standard Fit California Technical Bulletin 117 e
Taupe Open or Closed Bottom BIFMA5.415.4.2 Canyon wild Berry Meadow Lagoon Sea Spray
_ CAL TB 133 Upgradeable Upholstery 1000 Ib Static Load 93
Raven Mojave Pine Cone River Rock Graphite
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RockSmart™

RockSmart is a contemporary rocking chair designed from the ground

up for soothing comfort, exceptional durability and aesthetic appeal. 44

Its signature one-piece shape is sculpted from rotationally molded

polyform for a calming, safe and comfortable rock. The 18 is slightly

taller, wider, and deeper. Both have a heavier formulation should

your facility need a more secure rocker. Available in two sizes

and weights to fit your needs. O
RockSmart 18
Weights: 51 Ibs.
or 71 Ibs.

[\

TruColor

Premium material is fully compounded for superior
color, fire retardancy and quality assurance.

No assembly required.

Engineered to Endure. Dynamic drop tested to a
relative impact force of two times BIFMA 5.4 15.4.2
and 500 Ib static load while also CAL TB133 compliant.

Color Palette Testing
I N e GREENGUARD Gold Certified
Canyon Wild Berry Meadow Mojave Pine Cone River Rock California Technical Bulletin 133
— U
. . ASTM E1537
Lagoon Graphite Sea Spray Lime Reef Mango NFPA 261
UL94 HB
Orchid British Standard BS 7176: 2007

500 Ib Static Load

49 Visit Norix.com today. Call 800-234-4900 to request a quote.
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RockSmart 16
Weights: 48 Ibs.
or 71 Ibs.

Sculpted shape provides an
ergonomically comfortable sit.

One-piece rotationally molded
polyethylene with lightly textured
surface allows for easy cleaning.

94

Forté™ Armless Guest

Our guest chairs are made of one-piece rotationally molded
polyethylene and are manufactured with ergonomic contours

that provide comfortable support. These chairs are pitched

slightly forward and allow for comfortable sitting at tables. 309

Forté™ Upholstery

Upholstery adds a soft, aesthetic touch to our Forté™ chairs. And
with hundreds of fabric options to choose from, you're sure to find
the look that is right for your facility. COM available upon request.

Color Palatte Options
I R I Upholsery

Canyon Wild Berry Meadow Mojave Pine Cone River Rock

Lagoon Graphite Sea Spray Lime Reef Mango

Orchid

Integra Series

Integra chairs are specifically designed for intensive use applications, yet comfortable
and lightweight. They’re molded in one piece so you don’t have to worry about assembled
components coming loose. They're stackable and they pass the rigid California Technicall
Bulletin 133 Flammability Test.

Integra Construction

Unique leg shape and 1'/2" deep “X” ribs molded into the
seat bottom for superior strength.

Unigue leg shape and 1'/2" deep
“X” ribs molded into the seat
bottom for superior strength.

Seat

Canyon Wild Berry Meadow
Y

Mojave Pine Cone River Rock
I |
Lagoon Sea Spray Graphite

Testing

GREENGUARD Gold Certified
California Technical Bulletin 133
NFPA 261

ISO 9001-1987

Upholstery

Our upholstery comes in

a variety of performance
grades so you can choose
the appropriate vinyl for your
facility. Both seat and back
cushions are field replaceable.

@D stinson

View our complete line of
upholstery options at
www.norix.com/fabrics.

Testing

GREENGUARD Gold Certified
California Technical Bulletin 133
UL1056

ASTM E1537

NFPA 261

UL94 HB

British Standard BS 7176: 2007
BIFMA 5.4 15.4.2

750 Ib Static Load

>
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Each chair weighs only 7 Ibs so stacking 15 of them
in a seven foot high space is easily accomplished.

Molded from high-impact grade copolymer polypropylene with fire retardant
additives. Passes the rigid California Technical Bulletin #133 Flammability Test.
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Multi-Purpose Table

Most commercial tables are put together with easily removed screws, nuts, bolts, screw-out
glides and snap-on parts. Norix created the Multi-Purpose Series of tables specifically for
high-use environments.

Laminate

Asian Sand

Asian Sun

Walnut

Heavy-duty construction with commercial grade
laminate surface. Glued and pinned T-mold edge.
Legs fastened to embedded T-nuts.

45 Ib density M3 grade particle board with embedded
T-nuts sandwiched with decorative laminate and
backer sheet.

Product tested to 500 Ib
static load.

12 gauge steel tubes, fully welded and

sealed on exposed ends. Glides adjust
for leveling, but are non-removable as a
security precaution.

Edge is routed to receive
glued and pinned black

vinyl T-molding. 1'/4" thick
edge profile.

Base Testing

_ GREENGUARD Gold Certified

Kensington Maple  Solar Oak Raven 500 Ib Static Load
Tan Echo Wild Cherry Taupe 9>
Mahogany Titanium Evolve Metallic Silver

51 Visit Norix.com today. Call 800-234-4900 to request a quote.
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CorrecTable® Folding

You're looking for a lightweight folding table that is suitable for continual

daily use. You want a table that can stand up to the rigors of a healthcare
environment. You want the Norix CorrecTable®.

Blow-molded with a waffle designed bottom for
exceptional strength. Mounted to a full length
14 gauge steel frame.

Formulated for outdoor exposure with minimal
fade or thermal stress cracking (indoor storage
recommended).

Product tested to

500 Ib static load.
15 gauge 2'/2" wide Z channel
spans full length on both
sides. Channels support legs
and are attached to top with
security fasteners.

Tamper-resistant feet.
Gravity style slide lock.

Folding wishbone design
with no open ends.

Top Base Testing
_ GREENGUARD Gold Certified
California Technical Bulletin 133
R
Grey aven UL1056
ASTM E1537
NFPA 261

500 Ib Static Load

\ Full circumference welds.

INOOH ALIAILDV
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Washroom Accessories

Safety is the issue and Norix has the solution. All accessories are easy-to-clean stainless steel.

ADA Shower Seat

Stainless steel detention-grade recessed shower seat. ADA version meets
ADA 4.21.3 & 4.26.3 requirements for L-Shaped Shower Seats.

Towel Hooks

Holds towels or clothing articles safely without the use of protruding pegs or hooks.
The chase or surface mounted towel hooks come in stainless steel. Choose from
single towel hooks or groups of four.

Wall Mirror

One-piece #430 stainless steel. Highly polished #8 finish. Two standard sizes: 17.3
9'/2" x 11'/+" and 11'/4" x 17'/4". Mount direct to wall or with an optional /4" thick
steel backer plate. Optional embed plate also available.

Soap Dish

Your choice! Pick the soap dish to suit your style. Surface mount available in front or chase
mount. Recessed available in chase mount. All in easy-to-clean stainless steel.

53 Visit Norix.com today. Call 800-234-4900 to request a quote.
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Recessed Shelf

No sharp corners or edges protruding from the wall to
inflict injury. The chase-mounted recessed shelf comes
in easy-to-clean stainless steel.

Ball Clothes Hooks

Single collapsible safety hooks or groups of four with
optional 8" deep X 18" long bookshelf. Ball and stem
style in stainless only.

Toilet Paper Holder

Front or chase mount. In easy-to-clean stainless steel.

Color Testing

: GREENGUARD Gold Certified
Stainless Steel

Visit Norix.com — Request a Quote at 800-234-4900 54



ADA QOasis™ Cafeteria Table

Sturdy, healthcare grade tables with fixed seating. Laminate top
with molded radiused edge.

19/27 ‘

DuraVision™ Mirrors

DuraVision polycarbonate mirrors from Norix are designed specifically

for the challenging conditions found in healthcare facilities. The -
o5, Strength of polycarbonate combined with a solid, full foam backing
and a unique steel frame design ensures these mirrors exceed the
breakability and tamper resistance of any other product on the market.

13.4

Attenda® Desk

Laminate top with molded radiused edge. Mounts securely to floor. ADA compliant.

29.3

Behind the Reflection | 20/255/38 | 7

Most convex mirrors you see in commercial establishments and at intersections are made from
acrylic. When tested to withstand impact, they’ll be the first to break into knife-like shards. Our
polycarbonate mirrors, with pure reflective coatings, are premium 3mm grade with a tensile strength
of 9,400 psi. To further enhance the strength, we completely fill the cavity behind the mirror with
high-density water blown urethane foam to limit the compression distance, thus eliminating the
possibility of breakage from a severe blow. To make sure they stay in place, the DuraVision mirror
perimeter is fully enclosed in a heavy duty powder coated steel frame that sits flush with the wall and
ceiling and features countersunk screw holes to receive tamper-resistant fasteners.
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11/13/9

Eliminating Blind Spots ADA Shower Seat

DuraVision mirrors were designed to ensure the safety of facility, staff and patients. DuraVision mirrors Healthcare grade, recessed ADA compliant shower seat.
6.5/85 permit staff the opportunity to observe blind corners and intersections without putting themselves or others Easy-to-clean stainless steel finish.
in harm’s way.

16

20

Testing

GREENGUARD Gold Certified 97
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Norix healthcare furniture is safe, secure and built to last ... providing
outstanding long-term value and peace of mind for your staff. For
facilities not using contractors or consultants, it makes sense to

reinforce the benefits of the furniture with a installation from Norix.

Benefits of Installation Services:

e Expert installation services, performed by professionals experienced
in all facility installations.

e Complex installation capabilities, including field drilling into concrete,
secure bolt-down and application of security caulk.

e All labor, installation hardware and materials included.
e Seamless transaction on same purchase order as furniture.

¢ Reinforces product warranty.

Norix Installation Services
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F UR N I T U R E

Engineered to Endure”

Norix designs innovative, robust furniture that meets the real-world need for humanizing challenging environ-
ments. For more than 35 years, the company has served the behavioral healthcare, corrections, fire/rescue,
military, shelter, public safety and variety of commercial industries by providing uniquely reliable furnishings for
every application.

All furniture is designed for safety, security and extreme durability. Norix furniture is extraordinary by design,
surpassing industry standards for strength, safety and long-term performance. Aside from its durability, Norix
products also come in aesthetically pleasing designs and colors and are made especially for facilities that re-
quire furniture that can humanize their environments.

The privately held company is headquartered in West Chicago, IL with consultative sales representatives and
dealers throughout the U.S. For more information, call 800-234-4900 or visit www.norix.com.

At Norix, we design innovative, robust furniture
that meets the real-world need
for humanizing challenging environments

99
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Statewide — Anti-Ligature Furnishing Services

SCHEDULE F
Limited Warranty

Please Refer to Pages 101 — 102.
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FI‘IX

F UR N T U R E
Extroordincry by Design™

LIMITED WARRANTY

Norix warrants, to its original purchaser, all of its products to be free from defects in workmanship and
materials for specified periods of time (depending on product) following date of shipment, under
normal use and service. Norix makes no other warranty, express or implied, to its customers or any
users of the goods, including without limitation any implied warranty of merchantability of the goods or
the fitness of the goods for a particular purpose. Norix liability shall be limited to repair or replacement
of any defect of work or material for products shipped after January 1, 2019 within the specified
warranty period, at the sole discretion of Norix. Norix shall not b age arising from any product defect.
All warranty claims must be submitted in writing to Norix’ Customer Service department, listing the
date of purchase, original invoice number and description of defect(s).

The warranty does not cover:
e Normal wear and tear.
Product failure due to abuse, misuse, negligence, accident, assembly or installation.
Alteration or modification of the product in any way.
Natural variations in color, grain or texture.
Finishes, fabrics, foam and filling materials.
Customer Owned Material (COM).
Freight damage.

Wood is a natural material, with variations in color, grain and texture. Finish colors will vary from
product to product and lot to lot. Due to these naturally occurring variations, exact matches to samples
or other furniture items ordered at different times cannot be guaranteed. Due to the natural variations
of wood materials, some aesthetic differences should be expected when combining laminate tops with
natural wood edges and wood veneer surfaces.

Norix warranties upholstery fabrics against defects and color fading, when cared for according to the
specified cleaning and maintenance guidelines, for a period of 3 years. COM is exempt and Norix
reserves the option to repair or replace. Because upholstered furniture is made of soft, flexible
materials designed for comfort, normal wrinkles and puckers may be present.

Limited warranty does not cover shrinkage, picks, wearing, wrinkling, fading, or pilling. This warranty
is not valid where there is evidence of heavy soiling or abuse. Because upholstered furniture is made
of soft, flexible materials designed for comfort, normal wrinkles and puckers may be present,
particularly in the area where the seat intersects with the seat back. Some fabrics may wrinkle slightly
within a few months of use, and should not be considered a defect or inferior workmanship.
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Norix - Organizational Chart
May, 2019
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