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(517) 355-7051




COUNTY

ALCONA

ALCONA

ALCONA

ALGER

ALGER

AGENCY

Alcona County Road Commission
301 N Lake St
Lincoln MI 48742

Thunder Bay Transportation
Authority

3859 US-23 North

Alpena, MI 49707

Region IX Area Agency on Aging
Northeast Michigan Community
Service Agency, Inc.

2375 Gordon Road

Alpena, MI 49707

Altran Transit Authority
530 E Munising Ave.
Munising, Ml 49682

U.P. Area Agency on Aging UPCAP

Services, Inc.
P.O. Box 606

Revised 07/20/2021

PHONE

989-736-8168

989.354.2487

989.356.3474
866.484.7077

906.387.4845

906.786.4701
1.800.338.7227
(U.P. Senior

FAX

989.736.6687

989.419.5901

989.354.5909

906.387.2963

906.786.5853

WEBSITE

www.alconacrc.com

www.Thunderbaytransportation.com

www.nemcsa.org

www.altranbus.com

www.upcap.org

ABOUT THE
COMPANY/TYPE OF
SERVICES PROVIDED

The County Road Association
of Michigan is composed of,
and represents, Michigan's
eighty-three county road
agencies. The Association
promotes higher efficiency in
the operation of Michigan's
county road systems through
the cooperative efforts of the
member county road agencies.

Dial —a-ride services and
Demand response.

A regional planning, advocacy
and administrative agency that
plans and provides needed
services to seniors in specified
geographic regions of the
state.

Dial-a-ride services. Public
Transportation services for
adults, children and seniors.

A regional planning, advocacy
and administrative agency that
plans and provides needed



COUNTY AGENCY

2501 14t Avenue South
Escanaba, M| 49829

Interurban Transit Authority
100 Wiley Road

P.O. Box 649

Douglas, M1 49406

ALLEGAN

Area Agency on Aging of Western
Michigan

3215 Eaglecrest Dr NE

Grand Rapids, MI 49525

ALLEGAN

Revised 07/20/2021

PHONE

helpline for
information and
referral)

269.857.1418

616.456.5664
1.888.456.5664

FAX

269.857.3403

616.456.5692

WEBSITE

www.saugatuckinterurban.org

www.aaawm.org

ABOUT THE
COMPANY/TYPE OF
SERVICES PROVIDED

services to seniors in specified
geographic regions of the
state.

Provides door-to-door demand-
response service in the City of
Saugatuck, Saugatuck
Township, and the City of
Douglas.

A regional planning, advocacy
and administrative agency that
plans and provides needed
services to seniors in specified
geographic regions of the
state.



COUNTY

ALLEGAN

AGENCY

Allegan County Transportation
(ACT)

750 Airway Dr.

Allegan, M1 49010

Revised 07/20/2021

PHONE

269.673.4229

FAX

269.673.2190

WEBSITE

www.allegancounty.org

ABOUT THE
COMPANY/TYPE OF
SERVICES PROVIDED

The ACT service area includes
the City of Allegan with
transportation services
following the M-40 corridor to
Holland, the M-89 corridor to
Otsego and Plainwell, and the
M-89 route to the City of
Fennville and Pullman.
Additionally, ACT

serves the US 131 highway
cities of Shelbyville, Martin,
Dorr and Wayland.

The service area includes a
one-mile radius around the
road corridors listed. ACT does
not provide a fixed route
service. Additionally, there are
two public transit providers that
provide transportation service
to a limited amount of residents
within Allegan County.



COUNTY

ALLEGAN

ALPENA

ALPENA

AGENCY

Community Action of Allegan
County (CAAC)

323 Water Street

Allegan, M1 49010

Thunder Bay Transportation
Authority

3859 US-23 North

Alpena, MI 49707

Region 9 Area Agency on Aging
Northeast Michigan Community
Service Agency, Inc.

2375 Gordon Road

Alpena, MI 49707

Revised 07/20/2021

PHONE

269.673.5472

989.354.2487

989.356.3474
866.484.7077

FAX

269.673.3795

989.419.5901

989.358.4600

WEBSITE

www.communityactionallegan.org

www.Thunderbaytransportation.com

www.nemcsa.org

ABOUT THE
COMPANY/TYPE OF
SERVICES PROVIDED

Volunteer drivers transport
seniors to and from
appointments in order of
priority for medical, legal,
nutritional or social purposes.
Volunteer drivers are able to
drive seniors to out of county
medical appointments when
necessary and provide door to
door services. Notice must be
given at least 48 hours in
advance. CAAC provides
transportation for all of Allegan
County. All new transportation
clients should contact Allegan
County Senior Services at 269-
673-3333. Transportation
clients must call 673-5472 ext.
261.

Dial —a-ride services and
Demand response.

A regional planning, advocacy
and administrative agency that
plans and provides needed
services to seniors in specified
geographic regions of the
state.



COUNTY AGENCY

Antrim County Transportation
4700 Scenic Highway
P.0.Box 120

Bellaire, Ml 49515

ANTRIM

Area Agency on Aging of Northwest
Michigan, Inc.

1609 Park Drive, P.O. Box 5946
Traverse City, Ml 49696-5946

ANTRIM

Bay Metro Transportation Authority
1510 North Johnson

ARENAC Bay City, Ml 48708

Revised 07/20/2021

PHONE

231.533.8644
231.264.5005

231.947.8920
1.800.442.1713

989.894.2900

FAX

231.533.8504

231.947.6401

989.894.2621

WEBSITE

www.antrimcounty.org/act.asp

www.aaanm.org

www.baymetro.com

ABOUT THE
COMPANY/TYPE OF
SERVICES PROVIDED

Transportation services
provided to medical
appointments such as doctor,
hospital, dentist, therapist, and
others.

A regional planning, advocacy
and administrative agency that
plans and provides needed
services to seniors in specified
geographic regions of the
state.

Provides transportation
services to the people of Bay
county, including the
communities of Essexville,
Kawkawlin, Linwood,
Pinconning, Auburn,
University Center and the
city of Standish in Arenac
County. Fixed routes and
Dial-A-Ride Transportation
(DART) services provided.



COUNTY

ARENAC

BARAGA

BARAGA

AGENCY

Region IX Area Agency on Aging

Northeast Michigan Community
Service Agency, Inc.

2375 Gordon Road

Alpena, MI 49701

Baragaland Senior Citizens, Inc.

Six North Main Street
P.O. Box 258
L’Anse, M| 49946

U.P. Area Agency on Aging
FUPCAP Services, Inc.
P.O. Box 606

2501 14t Avenue South
Escanaba, M| 49829

Revised 07/20/2021

PHONE

989.358.4600
989.354.5909

906.524.6711

906.786.4701
1.800.338.7227
(U.P. Senior
helpline for
information and
referral)

FAX

989.358.6604

906.524.6922

906.786.5853

WEBSITE

www.nemcsa.org

www.getaroundwup.org

www.upcap.org

ABOUT THE
COMPANY/TYPE OF
SERVICES PROVIDED

A regional planning, advocacy
and administrative agency that
plans and provides needed
services to seniors in specified
geographic regions of the
state.

Demand-Response: Point-to-
point pickup and drop off
service is provided in response
to a phone call, with or without
notice (typically 24 hours). Flex
Route: Service operates
generally with a regular route
and schedule but will depart
some distance from the route
as needed to pick up and drop
off passengers.

A regional planning, advocacy
and administrative agency that
plans and provides needed
services to seniors in specified
geographic regions of the
state.



COUNTY AGENCY
Barry County Transit
BARRY 1216 W. State Street

Hastings, MI 49058

Bay Metro Transportation Authority
1510 North Johnson

BAY Bay City, MI 48708

Region VII Area Agency on Aging
BAY 1615 S. Euclid Avenue
Bay City, MI 48706

Revised 07/20/2021

PHONE

269.948.8098

989.894.2900

989.893.4506
1.800.858.1637

FAX

269.948.8154

989.894.2621

989.893.3770

WEBSITE

barrycountytransit.com

www.baymetro.com

www.region7aaa.org

ABOUT THE
COMPANY/TYPE OF
SERVICES PROVIDED

Provides Dial-a-Ride services
for medical appointments,
shopping, and social events for
seniors and transportation for
students to and from schools
within the city limits of
Hastings.

Provides transportation
services to the people of Bay
county, including the
communities of Essexville,
Kawkawlin, Linwood,
Pinconning, Auburn, University
Center and the city of Standish
in Arenac County. Fixed routes
and DART services provided.

A regional planning, advocacy
and administrative agency that
plans and provides needed
services to seniors in specified
geographic regions of the
state.



COUNTY

BENZIE

BENZIE

BERRIEN

AGENCY

Benzie Bus
14150 US Highway 31
Beulah, MI 49617

Area Agency on Aging of Northwest
Michigan, Inc.

1609 Park Drive, P.O. Box 5946
Traverse City, Ml 49696-5946

Berrien County Public
Transportation

PO Box 186

Berrien Springs, M1 49103

Revised 07/20/2021

PHONE

231.325.3000

231.947.8920
1.800.442.1713

269.471.1100

FAX

231-325-3007

231.947.6401

269.471.5624

WEBSITE

www.Benziebus.com

www.aaanm.org

http://www.berriencounty.org/306/Berrien
-Bus

ABOUT THE
COMPANY/TYPE OF
SERVICES PROVIDED

Benzie Bus provides dial-a-ride
and fixed route services within
Benzie County. They connect
to Traverse City via Bay Area
Transportation Authority 22
times per weekday to help
commuters get to work. They
also provide free non-
emergency medical rides to
Manistee and Grand Traverse
Counties.

A regional planning, advocacy
and administrative agency that
plans and provides needed
services to seniors in specified
geographic regions of the
state.

The Berrien Bus services the
entire county of Berrien,
Monday - Friday, with 24-hour
advance reservations, Berrien
Bus coordinates its service
with the transit systems in
Benton Harbor/St. Joseph,
Niles and Buchanan.



COUNTY

BERRIEN

BERRIEN

BERRIEN

AGENCY

Region IV Area Agency on Aging
2900 Lakeview Avenue
St. Joseph, MI 49085

Buchanan Dial-A-Ride
4676 E Shawnee Rd.
Berrien Springs, M1 49103

Pride Care
PO Box 2288
Kalamazoo, MI 49003

Revised 07/20/2021

PHONE

269.983.0177

1.800.442.2803
1.800.654.2810
(senior info line)

269.697.0600

269.343.2224

FAX

269.983.5218

269.684.5154

269.343.6503

WEBSITE

WWWw.areaagencyonaging.org

www.mywaythere.org

www.pridecare.com

ABOUT THE
COMPANY/TYPE OF
SERVICES PROVIDED

A regional planning, advocacy
and administrative agency that
connects older adults to
available resources in order to
maintain independence in their
homes and communities.

Buchanan Dial- A-Ride is a
curb to curb shared ride
transportation service that
provides service to the
residents of the City of
Buchanan and Buchanan
Township.

Pride Care offers Non-
Emergency Medical
transportation in southwest
Michigan. Pride Care offers
contracts to regular users but
requires first time users to
provide payment up front.
Pride Care offers services
based on availability.



COUNTY

BERRIEN

BERRIEN

BERRIEN

BERRIEN

AGENCY

Benton Harbor Benton Township
Senior Services, Inc.

225 Colfax Ave.

Benton Harbor, Ml 49022

Buchanan Area Senior Center
810 Rynearson Rd.
Buchanan, M| 49107

Central County Center

for Senior Citizens

4083 E. Shawnee

Berrien Springs, MI 49013

Comfort Keepers of St. Joseph
3820 M-139.
St. Joseph, MI 49085

Revised 07/20/2021

PHONE

269.927.2497

269.695.7119

269.471.2017

269.556.9999
877.251.9485

FAX

269.695.2901

n/a

269.428.0359

WEBSITE

www.berriencounty.org/1067/Senior-
Services

www.buchananareaseniorcenter.com

www.centralcountyseniorcenter.org

https://stjoseph-199.comfortkeepers.com

ABOUT THE
COMPANY/TYPE OF
SERVICES PROVIDED

Provides services for seniors,
over 60 years of age with daily
activities, in a community-
based setting. Transportation,
and a noon meal is provided.
Provides services for seniors,
over 60 years of age with daily
activities, in a community-
based setting. Transportation,
and a noon meal is provided.

Provides services for seniors,
over 60 years of age with daily
activities, in a community-
based setting. Transportation,
and a noon meal is provided.

Senior Care and In-Home Care
in St. Joseph, South Haven,
Bridgman and Surrounding
Michigan Areas throughout
Berrien County, Cass County
and Van Buren County.



COUNTY AGENCY

Greater Niles Senior Center

BERRIEN 1109 Bell Rd.
Niles, MI 49120
MEDIC 1

BERRIEN 635 E. Napier Ave.

Benton Harbor, Ml 49022

Niles Dial-a-Ride
BERRIEN 623 Second St.
Niles, Ml 49120

Revised 07/20/2021

PHONE

269.683.9380

269.925.2143

269.684.5150

FAX

269.926.1139

269.684.5154

WEBSITE

www.nilesseniorcenter.org

www.medic1ambulance.org

www.nilesmi.org/departments_and_divisi
ons/dial_a_ride_transportation/index.php

ABOUT THE
COMPANY/TYPE OF
SERVICES PROVIDED

The Greater Niles Senior
Center provides a broad range
of services and programs for
Seniors in the Niles area. The
mission is to offer a variety of
activities to keep Seniors
engaged and active.
Coordinates transportation to
medical appointments in the
Niles, Buchanan, and South
Bend areas.

Provides emergency and non-
emergency medical treatment
and transportation.

Provides demand response
service and one deviated fixed
route. Service provided within
the City of Niles and the
Township of Niles proper.



COUNTY AGENCY

North Berrien Senior Center
BERRIEN 6648 Ryno Rd.
Coloma, MI 49038

St. Joseph-Lincoln Senior Center
BERRIEN 3271 Lincoln Ave
St. Joseph, MI 49085

River Valley Senior Center
BERRIEN 13321 Red Arrow HWY
Harbert, M1 49115

Revised 07/20/2021

PHONE

269.468.3366

269.429.7768

269.469.4556

FAX

269.468.9534

269.429.7764

269.469.0321

WEBSITE

www.northberrienseniorcenter.org

www.sjlsc.org

www.rvseniorcenter.org

ABOUT THE
COMPANY/TYPE OF
SERVICES PROVIDED

Volunteers donate their time to
drive the center's vehicles to
bring seniors who live in our
service area and are 60 years
of age or older to medical
appointments, grocery
shopping, and rides to the
center for lunch. Transportation
is available from 9:00 am -
3:00 pm Monday through
Friday and is limited to areas of
Berrien County.

Provides services for seniors,
over 60 years of age with daily
activities, in a community-
based setting. Transportation,
and a noon meal is provided.

Must be 60+ years old. Serving
Three Oaks, Union Pier, New
Buffalo, Sawyer, New Troy,
and Bridgman.



COUNTY AGENCY

Twin Cities Area
Transportation Authority
275 East Wall Street
Benton Harbor, MI 49022

BERRIEN

Revised 07/20/2021

PHONE

269.927.2268

FAX

269.927.2310

WEBSITE

www.mywaythere.org

ABOUT THE
COMPANY/TYPE OF
SERVICES PROVIDED

Twin Cities Area
Transportation Authority
(TCATA), or Benton Harbor
Dial-A-Ride is a small
urban/rural transit provider that
provides curb to curb service
and offers fixed route service
to people in the City of Benton
Harbor, Benton Charter
Township, City of St. Joseph,
and St. Joseph Charter
Township, and Royalton
Township.



COUNTY AGENCY PHONE

Branch Area Transit Authority
306 S. Clay Street

P.O. Box 979

Coldwater, MI 49036

BRANCH 517.278.5889

517.279.8671

Revised 07/20/2021

FAX

517.278.2300

WEBSITE

www.branchareatransit.com

ABOUT THE
COMPANY/TYPE OF
SERVICES PROVIDED

Provides Transportation
services for older adults to and
from community facilities to
receive support services,
reduce isolation, and otherwise
promote independent living.
Other services include the
following: Adult Day Services,
Caregiver Support, Case
Coordination and Support,
Chore, Congregate Meals,
Disease Prevention/Health
Promotion, Friendly
Reassurance, Home Care
Assistance, Home Delivered
Meals, Home
Repair/Maintenance,
Information and Assistance,
Legal Services, Long-Term
Care Ombudsman, MMAP,
Respite and Supplemental
Services.



COUNTY

CALHOUN

CALHOUN

AGENCY PHONE
Battle Creek Transit
339 W. Michigan
Battle Creek, MI 49017 269.966.3474
Region 3B Agency on Aging 269.966.2450

200 W. Michigan Avenue, Suite 102

Battle Creek, M| 49017 1.800.626.6719

Revised 07/20/2021

FAX

269.966.3652

269.966.2479

WEBSITE

www.battlecreekmi.gov/287/Transit

www.region3b.org

ABOUT THE
COMPANY/TYPE OF
SERVICES PROVIDED

Battle Creek Transit is
responsible for providing public
transit services to Battle Creek
area residents. All BCT bus
routes offer wheelchair lift-
equipped service. Several
seats in the front of route
buses are marked as priority
for senior citizens and persons
with disabilities. Call 269-966-
3474 (Voice/TDD) for more
information. Battle Creek
Transit also provides door-to-
door services for senior
citizens and persons with
disabilities, as well as for
workers going to their jobs.

A regional planning, advocacy
and administrative agency that
plans and provides needed
services to seniors in specified
geographic regions of the
state.



COUNTY

CALHOUN

CALHOUN

CASS

CASS

CASS

AGENCY

Eaton County Transportation
Authority

EATRAN

916 Packard Hwy,

Charlotte, MI 488813

City of Marshall
Dial-a-Ride

900 S. Marshall Ave.
Marshall, Ml 49068

Dowagiac Dial-a-Ride
PO BOX 430
Dowagiac, MI 49047

Cass County Transportation
Authority

400 E. State Street
Cassopolis, Ml 49031

Region IV Area Agency on Aging
2900 Lakeview Avenue
St. Joseph, MI 49085

Revised 07/20/2021

PHONE

517.543.4087
517.371.3312

269.781.3975

269.782.3300

269.445.2455

269.983.0177

1.800.442.2803
1.800.654.2810
(senior info line)

FAX

517.543.0146

269.789.4628

N/A

269.445.2647

269.983.5218

WEBSITE

www.eatran.com

www.cityofmarshall.com

www.mywaythere.org/services 3.asp

www.mywaythere.org/cass.asp

WWWw.areaagencyonaging.org

ABOUT THE
COMPANY/TYPE OF
SERVICES PROVIDED

Eaton County Transportation
Authority (EATRAN) provides
open-door, curb-to-curb public
transportation in Eaton County
for all persons desiring that
service. All buses are
accessible to persons with
disabilities.

Public Transportation services
for adults, children and seniors.
Demand response.

Provides on demand bus
service in the Dowagiac area

Public Transportation services
for adults, children and seniors.
Demand response and semi-
fixed routes.

A regional planning, advocacy
and administrative agency that
connects older adults to
available resources in order to
maintain independence in their
homes and communities.



COUNTY

CASS

CHARLEVOIX

CHARLEVOIX

CHEBOYGAN

CHEBOYGAN

AGENCY

CASS County Council On Aging
60525 Decatur Rd.
Cassopolis, MI 49031

Charlevoix County Transit
1050 Brockway Street
Boyne City, MI 49712

Area Agency on Aging of Northwest

Michigan, Inc.
1609 Park Drive, P.O. Box 5946
Traverse City, Ml 49696-5946

Cheboygan County COA
1531 Sand Road
Cheboygan, MI 49721

Region IX Area Agency on Aging
Northeast Michigan Community
Service Agency, Inc.

2375 Gordon Road

Alpena, MI 49707

Revised 07/20/2021

PHONE

269.445.8110

231.582.6900

231.947.8920

1.800.442.1713

231.627.7234

989.356.3474
866.484.7077

FAX

269.445.5595

231.582.5672

231.947.6401

231.627.9251

989.354.5909

WEBSITE

Www.casscoa.org

www.charlevoixcounty.org

www.aaanm.org

www.3coa.com

www.nemcsa.org

ABOUT THE
COMPANY/TYPE OF
SERVICES PROVIDED

Offers transportation to and
from out-of-county medical
appointments.

Public Transportation
throughout the county and
Beaver Island. Persons over
60 rides at no cost.

A regional planning, advocacy
and administrative agency that
plans and provides needed
services to seniors in specified
geographic regions of the
state.

Bus transportation for seniors
and disabled individuals to and
from senior centers, shopping,
planned educational and
recreational trips, and medical
appointments.

A regional planning, advocacy
and administrative agency that
plans and provides needed
services to seniors in specified
geographic regions of the
state.



COUNTY

CHIPPEWA

CHIPPEWA

CHIPPEWA

AGENCY

Eastern U.P. Transportation
Authority

4001 1-75 Business Spur
Sault Ste Marie, MI 49783

Chippewa/Luce/Mack Community
Action Resource

524 Ashmun Street

Sault Ste. Marie, Ml 49783

U.P. Area Agency on Aging UPCAP

Services, Inc.

P.O. Box 606

2501 14t Avenue South
Escanaba, M| 49829

Revised 07/20/2021

PHONE FAX

906.632.2898 906.632.0988

800.562.4963

906.632.6882 906.632.4255

906.786.4701
1.800.338.7227
(U.P. Senior
helpline for
information and
referral)

906.786.5853

WEBSITE

www.eupta.net

www.clmcaa.com

www.upcap.org

ABOUT THE
COMPANY/TYPE OF
SERVICES PROVIDED

Bus and ferry service to the
residents of the area.

A community-based Michigan
corporation that brings together
public and private resources to
develop solutions to problems
encountered by economically-
deprived citizens of all ages in
the Eastern Upper Peninsula.
Provides door to door service
within the city of Sault Ste.
Marie and offers low-cost fares
to its users. All buses are
wheelchair accessible.

A regional planning, advocacy
and administrative agency that
plans and provides needed
services to seniors in specified
geographic regions of the
state.



COUNTY

CLARE

CLARE

CLINTON

CLINTON

AGENCY

Clare County Transit Corp.
1473 Transportation Drive
Harrison, M1 48625

Region VII Area Agency on Aging
1615 S. Euclid Avenue
Bay City, MI 48706

Mid-Michigan District Health
Department-Clinton County
1307 E. Townsend Rd.

St. Johns, MI 48879

Clinton County Area
Transit System

304 N. Brush Street
St. Johns, MI 48879

Revised 07/20/2021

PHONE

989.539.1473

989.893.4506
1.800.858.1637

989.224.2195

989.224.8127

FAX

989.539.9751

989.893.3770

989.224.4300

n/a

WEBSITE

www.clarecountytransit.org

www.region7aaa.org

www.mmdhd.org

www.clintontransit.com

ABOUT THE
COMPANY/TYPE OF
SERVICES PROVIDED

Provide safe, economical and
reliable transportation services
for the citizens of Clare
County, particularly the elderly
and disabled. Curb to curb
service and re-occurring trips
are available. Wheelchair lifts
are available. Ride request at
least 24 hours in advance if
possible. You may text your
ride request to
CCTC@TXT2RIDE.ORG
during normal working hours.

A regional planning, advocacy
and administrative agency that
plans and provides needed
services to seniors in specified
geographic regions of the
state.

Provides transportation to
medical appointments for
families with children of special
needs.

Operates curb to curb services.
Fares based on distance
traveled by passengers.



COUNTY

CLINTON

CRAWFORD

CRAWFORD

DELTA

DELTA

AGENCY

Tri-County Office on Aging
5303 S. Cedar, Suite 1
Lansing, MI 48911

Crawford County
Transportation Authority

4276 W. North Down River Rd.
Grayling, MI 49738

Region IX Area Agency on Aging
Northeast Michigan Community
Service Agency, Inc.

2375 Gordon Road

Alpena, MI 49707

Delta Area Transit Authority
2901 27" Avenue North
Escanaba, MI 49829

U.P. Area Agency on Aging UPCAP

Services, Inc.

P.O. Box 606

2501 14t Avenue South
Escanaba, M| 49829

Revised 07/20/2021

PHONE

517.887.1440
1.800.405.9141

989.348.8215

989.356.3474
866.484.7077

906.786.1186

906.786.4701
1.800.338.7227
(U.P. Senior
helpline for
information and
referral)

FAX

517.887.8071

989.348.6631

989.354.5909

906.786.0036

906.786.5853

WEBSITE

www.tcoa.org

www.crawfordbus.org/about-us/

www.nemcsa.org

www.databus.org

www.upcap.org

ABOUT THE
COMPANY/TYPE OF
SERVICES PROVIDED

A regional planning, advocacy
and administrative agency that
plans and provides needed
services to seniors in specified
geographic regions of the
state.

Provides safe, dependable
transit services to the citizens
of Crawford County and the
city of Grayling.

A regional planning, advocacy
and administrative agency that
plans and provides needed
services to seniors in specified
geographic regions of the
state.

Public Transportation provider
with 18 buses servicing Delta
County, MI. ADA accessible.

A regional planning, advocacy
and administrative agency that
plans and provides needed
services to seniors in specified
geographic regions of the
state.



COUNTY

DICKINSON

DICKINSON

EATON

AGENCY

U.P. Area Agency on Aging UPCAP
Services, Inc.

P.O. Box 606

2501 14t Avenue South

Escanaba, M| 49829

Dickinson Iron Community Services
Agency (DICSA) Transportation
Services

1238 Carpenter Ave. Iron Mountain,
M1 49801

Eaton County Transportation
Authority

(EATRAN)

916 E. Packard Hwy.
Charlotte, MI 48813

Revised 07/20/2021

PHONE

906.786.4701
1.800.338.7227
(U.P. Senior
helpline for
information and
referral)

906.774.5888

517.543.4087

FAX

906.786.5853

906.774.2257

517.543.0146

WEBSITE

www.upcap.org

www.dicsami.org

Www.eatran.com

ABOUT THE
COMPANY/TYPE OF
SERVICES PROVIDED

A regional planning, advocacy
and administrative agency that
plans and provides needed
services to seniors in specified
geographic regions of the
state.

DICSA provides door to door
transportation services for
seniors 60 and older in Iron
Mountain, Kingsford, Norway,
Iron River, Crystal Falls,
Quinnesec and Sagola/Felch.
Vans are wheelchair
accessible for individuals of all
ages. Rides provided for
appointments, shopping,
dinner at local Senior Centers,
etc. There is a mandatory
minimal fee per ride.

Eaton County Transportation
Authority (EATRAN) provides
open-door, curb-to-curb public
transportation in Eaton County
for all persons desiring that
service. All buses are
accessible to persons with
disabilities.



COUNTY AGENCY

Tri-County Office on Aging
EATON 5303 S. Cedar, Suite 1
Lansing, MI 48911

Area Agency on Aging of Northwest
Michigan, Inc.

EMMET 1609 Park Drive, P.O. Box 5046
Traverse City, Ml 49696-5946
Petoskey Friendship Center
EMMET 1322 Anderson Road

Petoskey, MI 49770

Revised 07/20/2021

PHONE

517.887.1440
1.800.405.9141

231.947.8920
1.800.442.1713

231.347.3211
888.347.0369

FAX

517.887.8071

231.947.6401

231.347.3795

WEBSITE

www.tcoa.org

www.aaanm.org

www.emmetcoa.org

ABOUT THE
COMPANY/TYPE OF
SERVICES PROVIDED

A regional planning, advocacy
and administrative agency that
plans and provides needed
services to seniors in specified
geographic regions of the
state.

A regional planning, advocacy
and administrative agency that
plans and provides needed
services to seniors in specified
geographic regions of the
state.

Petoskey Friendship Center is
a council on aging organization
that provides services to senior
citizens by utilizing state and
federal tax dollars through the
Older Americans Act.



COUNTY AGENCY PHONE

Pellston Friendship Center
EMMET 6274 W. Edgar 231.539.8201 n/a
Petoskey, M1 49770

Brutus Huber Center
EMMET 6436 E. Brutus Road 231.529.8803 n/a
Petoskey, M1 49770

Revised 07/20/2021

FAX

WEBSITE

Wwww.emmetcoa.org

www.emmetcoa.org

ABOUT THE
COMPANY/TYPE OF
SERVICES PROVIDED

Friendship Centers provide bus
transportation to help meet the
mobility needs of our senior
citizens for a variety of
purposes including doctor's
appointments, employment,
grocery shopping,
volunteering, socialization, and
assorted personal care
requirements. The buses are
lift-equipped to handle wheel
chairs and persons with other
special needs.

Friendship Centers provide bus
transportation to help meet the
mobility needs of our senior
citizens for a variety of
purposes including doctor's
appointments, employment,
grocery shopping,
volunteering, socialization, and
assorted personal care
requirements. The buses are
lift-equipped to handle wheel
chairs and persons with other
special needs.



COUNTY

GENESEE

GENESEE

GLADWIN

GLADWIN

AGENCY

Valley Area Agency on Aging
225 E Fifth Street, Suite 200
Flint, MI 48502

Flint Mass Transportation Authority
1401 South Dort Highway
Flint, MI 48503

Gladwin City/County Transit
615 Weaver Court Box 498
Gladwin, MI 48624-0498

Region VII Area Agency on Aging
1615 S. Euclid Avenue
Bay City, MI 48706

Revised 07/20/2021

PHONE

810.239.7671
810.767.0100
(MTA bus)
1.800.978.6275
(in state only)

810.767.6950
810.767.0100

989.426.6751

989.893.4506
1.800.858.1637

FAX

810.239.8869

810.767.6580

989.426.5947

989.893.3770

WEBSITE

www.valleyaaa.org

www.mtaflint.org

www.gladwintransit.com

www.region7aaa.org

ABOUT THE
COMPANY/TYPE OF
SERVICES PROVIDED

A regional planning, advocacy
and administrative agency that
plans and provides needed
services to seniors in specified
geographic regions of the
state.

This transportation service is
designed for clients of local
community agencies serving
the elderly and persons with
disabilities.

GCCT provides demand-
response service to the cities
of Beaverton and Gladwin as
well as the immediate
surrounding areas.

A regional planning, advocacy
and administrative agency that
plans and provides needed
services to seniors in specified
geographic regions of the
state.



COUNTY

GOGEBIC

GOGEBIC

GRAND
TRAVERSE

AGENCY

Gogebic County Public Transit
(a/kla Gogebic’s “Little Blue Bus”)
235 E. McLeod Avenue
I[ronwood, MI 49938

U.P. Area Agency on Aging UPCAP
Services, Inc.

P.O. Box 606

2501 14t Avenue South

Escanaba, M| 49829

Area Agency on Aging of Northwest
Michigan, Inc.

1609 Park Drive, P.O. Box 5946
Traverse City, Ml 49696-5946

Revised 07/20/2021

PHONE

906.932.2523

906.786.4701
1.800.338.7227
(U.P. Senior
helpline for
information and
referral)

231.947.8920
1.800.442.1713

FAX

906.932.1493

906.786.5853

231.947.6401

WEBSITE

www.getaroundwup.org

www.upcap.org

www.aaanm.org

ABOUT THE
COMPANY/TYPE OF
SERVICES PROVIDED

The Gogebic County Transit is
an intermodal transit authority
that operates county-wide,
Monday through Friday, from
6:00 AM to 6:00 PM, with 7
wheelchair-lift equipped, radio
dispatched buses. Services
provided are demand
response, townships, and
routes with deviation, including
14-daily trips to Aspirus Grand
View Health Systems and the
surrounding offices, making
health care accessible to all in
a rural community.

A regional planning, advocacy
and administrative agency that
plans and provides needed
services to seniors in specified
geographic regions of the
state.

A regional planning, advocacy
and administrative agency that
plans and provides needed
services to seniors in specified
geographic regions of the
state.



COUNTY

GRAND
TRAVERSE

GRATIOT

GRATIOT

GRATIOT

AGENCY

Bay Area Transit Authority (BATA)
Administrative Offices

3233 Cass Rd

Traverse City Ml 49684

City of Alma

Dial a Ride Transit
1105 Willow Run Dr.

Alma, Ml 48801

Gratiot County

Commission on Aging
515 South Pine River St.

Ithaca, MI 48847

Mid-Michigan District Health
Department-Gratiot County
151 Commerce Drive

lthaca, MI 48847

Revised 07/20/2021

PHONE

231.941.2324

989.463.6016

989.875.5246

989.875.3681

FAX
n/a
n/a
989.3875.5281
n/a

WEBSITE

www.bata.net

https://myalma.org/alma-transit.php

www.gratiotmi.com/171/Commission-on-

Aging

www.mmdhd.org

ABOUT THE
COMPANY/TYPE OF
SERVICES PROVIDED

Offers both scheduled and dial-
a-ride services. Most buses are
wheelchair equipped and also
have bike racks.

DART Transit provides open
door, curb to curb dial-a-ride
transit services to the Alma
area. DART service is provided
throughout the City of Alma
and the northern corridor, Zone
1N north to M-46 area with
limited services to St. Louis.

Commission on Aging offers
transportation to medical
appointments for Senior
Citizens 60 and older of Gratiot
County for a fee of $4 per 20
miles.

Provides transportation to
medical appointments for
families with children of special
needs.



COUNTY

GRATIOT

HILLSDALE

HILLSDALE

HOUGHTON

AGENCY

Region VII Area Agency on Aging
1615 S. Euclid Avenue
Bay City, MI 48706

Region 2 Area Agency on Aging
102 N. Main St.

P.O. Box 189

Brooklyn, M1 49230

Hillsdale Dial-A-Ride
981 Development Drive
Hillsdale, M1 49242

Houghton Motor Transit Line
P.O. Box 606
Houghton, M1 49931

Revised 07/20/2021

PHONE

989.893.4506
1.800.858.1637

517.592.1974

1.800.335.7881

517.437.3385

906.482.1700
906.482.6092

FAX

989.893.3770

517.592.1975

517.437.2944

906.483.5303

WEBSITE

www.region7aaa.org

www.r2aaa.net

http://www.cityofhillsdale.org/dial-a-
ride.aspx

www.cityofhoughton.com/transportation/

ABOUT THE
COMPANY/TYPE OF
SERVICES PROVIDED

A regional planning, advocacy
and administrative agency that
plans and provides needed
services to seniors in specified
geographic regions of the
state.

A regional planning, advocacy
and administrative agency that
plans and provides needed
services to seniors in specified
geographic regions of the
state.

The City of Hillsdale offers
door to door transportation
services within the City limits
from 7:30 a.m. till 4:30 p.m.
Mon-Fri. They offer special
hours during the holiday
shopping season.

Provides public transportation
services to the residents of
Houghton county. Senior
citizens and persons with
disabilities comprise 39
percent of riders annually.



COUNTY

HOUGHTON

HURON

HURON

HURON

AGENCY

U.P. Area Agency on Aging UPCAP
Services, Inc.

P.O. Box 606

2501 14th Avenue South
Escanaba, M| 49829

Huron Transit Corporation
Thumb Area Transit

1513 Bad Axe Rd

Bad Axe, Ml 48413

Human Development Commission
HURON COUNTY (Field Office)
150 Nugent Rd.

Bad Axe, M1 48413

Region VII Area Agency on Aging
1615 S. Euclid Avenue
Bay City, MI 48706

Revised 07/20/2021

PHONE

906.786.4701
1.800.338.7227
(U.P. Senior
helpline for
information and
referral)

989.269.2121
800.322.1125

989.296.9502

989.893.4506
1.800.858.1637

FAX

906.786.5853

989.269.8631

989.269.6166

989.893.3770

WEBSITE

www.upcap.org

www.tatbus.com

www.hdc-caro.org

www.region7aaa.org

ABOUT THE
COMPANY/TYPE OF
SERVICES PROVIDED

A regional planning, advocacy
and administrative agency that
plans and provides needed
services to seniors in specified
geographic regions of the
state.

TAT offers public transit
service throughout Huron
County, serves five area
school districts, and operates
in a demand/response mode.

Provides public transportation
services to Aimer and
Indianfields Township and the
City of Caro, with limited
service to Cass City, Mayoille,
and Vassar. Serving Seniors,
Students and the physically
disabled.

A regional planning, advocacy
and administrative agency that
plans and provides needed
services to seniors in specified
geographic regions of the
state.



COUNTY AGENCY

Human Development Commission
(field Office)

HURON 150 Nugent Rd.
Bad Axe, Ml 48413

Tri-County Office on Aging
INGHAM 5303 S. Cedar, Suite 1
Lansing, MI 48911

Capital Area Transportation
Authority (CATA)

420 S. Grand Ave.
Lansing, MI 48933

INGHAM

Revised 07/20/2021

PHONE

989.269.9502
1.800.843.639%4

517.887.1440
1.800.405.9141

517.394.1100
517.394.6230

FAX

989.269.6166

517.887.8071

n/a

WEBSITE

www.hdc-caro.org

www.tcoa.org

www.cata.org

ABOUT THE
COMPANY/TYPE OF
SERVICES PROVIDED

Provide public transportation
services to Aimer and
Indianfields Townships and the
City of Caro, with limited
service to Cass City, Mayville,
and Vassar. Serving seniors,
students and the physically
disabled.

A regional planning, advocacy
and administrative agency that
plans and provides needed
services to seniors in specified
geographic regions of the
state.

Provides a variety of quality
transportation services that are
safe, timely and cost efficient,
responding creatively to the
diverse mobility needs of the
region. Services include Fixed
Route, Curb -to-Curb, Spec
Tran Curb-to-Curb and Clean
Commute.



COUNTY AGENCY

lonia Dial a Ride
251 E. Adams St.

IONIA lonia, M| 48846

lonia County
Commission on Aging
115 Hudson St.

lonia, MI 48846

IONIA

Revised 07/20/2021

PHONE

616.527.4000

616.527.5365
888.527.5365

FAX

616.523.0178

616.527.5955

WEBSITE

https://cityofionia.org/dial-a-ride.php

www.ioniacounty.org

ABOUT THE
COMPANY/TYPE OF
SERVICES PROVIDED

lonia Dial-A-Ride is a public
transportation Service that
provides transportation for
Community Events, Education,
Employment, Enhanced
mobility for independent living,
Recreational, Retail and other
services.

The lonia County Commission
on Aging (COA) provides
information and services to
citizens within its geographical
area who are 60 years of age
or older. They offer services
such as medical transportation,
nutrition programs, home
delivered meals, health and
wellness programs, in-home
assistance services, and
supportive services.



COUNTY AGENCY

Belding Dial-a-Ride
IONIA 120 S. Pleasant Street
Belding, MI 48809

Area Agency on Aging of Western
Michigan

IONIA 3215 Eaglecrest Dr. NE
Grand Rapids, Ml 49525

losco Transit Corporation
1036 N. Aulerich

l0SCo East Tawas, M| 48730

Revised 07/20/2021

PHONE

616.794.1900

616.456.5664
1.888.456.5664

989.362.8108

FAX

616.794.0091

616.456.5692

989.362.9992

WEBSITE

https://belding.mi.us/dial_a_ride.php

www.aaawm.org

N/A

ABOUT THE
COMPANY/TYPE OF
SERVICES PROVIDED

Belding operates its area Dial-
A-Ride transportation services
weekdays from 6:30a to 5:30p
and Saturdays from 9:00a to
1:30p. Special routes and
times are available weekdays
between the cities of Belding,
Greenville, lonia, and the
Village of Orleans.

Dial-A-Ride maintains five lift-
equipped busses for customers
with special needs. Customers
who use wheelchairs or the
disable have the right to be
accompanied by an aide at no
charge for the aide.

A regional planning, advocacy
and administrative agency that
plans and provides needed
services to seniors in specified
geographic regions of the
state.

ITC provides
demand/response service in
the cities of Oscoda and
Tawas, as well as time
share/flexible route services to
other areas of the county.



COUNTY

10SCO

IRON

IRON

AGENCY

Region IX Area Agency on Aging
Northeast Michigan Community
Service Agency, Inc.

2375 Gordon Road

Alpena, MI 49707

Dickinson Iron Community Services
Agency (DICSA) Transportation
Services

1238 Carpenter Ave.

Iron Mountain, MI 49801

U.P. Area Agency on Aging UPCAP
Services, Inc.

P.O. Box 606

2501 14t Avenue South

Escanaba, M| 49829

Revised 07/20/2021

PHONE

989.356.3474
866.484.7077

906.774.2256

906.786.4701
1.800.338.7227
(U.P. Senior
helpline for
information and
referral)

FAX

989.354.5909

906.774.2257

906.786.5853

WEBSITE

www.nemcsa.org

www.dicsami.org/transportation

www.upcap.org

ABOUT THE
COMPANY/TYPE OF
SERVICES PROVIDED

A regional planning, advocacy
and administrative agency that
plans and provides needed
services to seniors in specified
geographic regions of the
state.

DICSA provides door to door
transportation services for
seniors 60 and older in Iron
Mountain, Kingsford, Norway,
Iron River, Crystal Falls,
Quinnesec and Sagola/Felch.
Vans are wheelchair
accessible for individuals of all
ages. Rides provided for
appointments, shopping,
dinner at local Senior Centers,
etc. There is a mandatory
minimal fee per ride.

A regional planning, advocacy
and administrative agency that
plans and provides needed
services to seniors in specified
geographic regions of the
state.



COUNTY

ISABELLA

ISABELLA

ISABELLA

ISABELLA

AGENCY

Isabella County
Transportation Commission
2100 E. Transportation Dr.
Mt. Pleasant, MI 48858

Isabella County
Commission on Aging
2200 S. Lincoln Rd.
Mt. Pleasant, MI 48858

Dean Transportation
4812 Aurelius Road
Lansing, MI 48910

Region VII Area Agency on Aging
1615 S. Euclid Avenue
Bay City, MI 48706

Revised 07/20/2021

PHONE

989.772.9441
989.773.2913

989.772.0748

517.319.8300

989.893.4506
1.800.858.1637

FAX

n/a

998.773.0514

n/a

989.893.3770

WEBSITE

www.ictcbus.com

www.isabellacounty.org

www.deantransportation.com

www.region7aaa.org

ABOUT THE
COMPANY/TYPE OF
SERVICES PROVIDED

Dial-a-ride services. Including
community shuttles to
downtown Mt. Pleasant,
Central Michigan University
and retail areas south and
north end of Mt. Pleasant.

Volunteer transportation
services provided by Gold Key
(Driver Escort Services).
Volunteers provided
transportation to seniors by
escorting the customer in a
vehicle owned by the
customer.

Provides School Bus Services,
Charter Bus Services, Black
Care Services, Local Public
Transit Services and
Management Services.

A regional planning, advocacy
and administrative agency that
plans and provides needed
services to seniors in specified
geographic regions of the
state.



COUNTY

JACKSON

JACKSON

KALAMAZOO

AGENCY

Jackson Area Transit Authority
(JATA)

2350 E. High Street

Jackson, MI 49203-3490

Region 2 Area Agency on Aging
102 N. Main St.

P.O. Box 189

Brooklyn, Ml 49230

Central County Transportation
Authority/Metro Transit

530 N. Rose Street
Kalamazoo, MI 49007-3638

Revised 07/20/2021

PHONE FAX
517.783.6437 517.787.6833
517.592.1974 517 590 1975

1.800.335.7881

269. 337.8222 269.337.8211

WEBSITE

www.jacksontransit.com

www.r2aaa.net

www.kmetro.com

ABOUT THE
COMPANY/TYPE OF
SERVICES PROVIDED

JATA provides a wide variety
of transportation services to all
citizens of Jackson County.
Services include Fixed Route,
Demand Response, and
Contractual Services. JATA
also acts as the Greyhound
and Western Union Agent for
Jackson.

A regional planning, advocacy
and administrative agency that
plans and provides needed
services to seniors in specified
geographic regions of the
state.

Metro Transit provides fixed-
route public transit service and
curb-to-curb service vans to
Kalamazoo County, consisting
of the cities of Kalamazoo,
Portage and Parchment and
the townships of Comstock,
Cooper, Kalamazoo, Texas
and Oshtemo. Metro Transit
fixed-route service has
frequencies of 15 minutes, 30
minutes, 45 minutes, and 60
minutes, depending on the
time of day and the route.



COUNTY

KALAMAZOO

KALKASKA

KALKASKA

AGENCY PHONE

Region 3-A Area Agency on Aging
Kalamazoo County Health &
Community Services3299 Gull
Road

Kalamazoo, MI 49048

269.373.5147

Area Agency on Aging of Northwest
Michigan, Inc.

1609 Park Drive, P.O. Box 5946
Traverse City, Ml 49696-5946

231.947.8920
1.800.442.1713

Kalkaska

Public Transit Authority (KPTA)
1251 Island Lake Road

P.O. Box 1046

Kalkaska, M| 49646

231.258.6808

Revised 07/20/2021

FAX

269.373.5227

231.947.6401

231.258.6810

WEBSITE

www.kalcounty.com/aaa

www.aaanm.org

www.kalkaskatransit.com

ABOUT THE
COMPANY/TYPE OF
SERVICES PROVIDED

A regional planning, advocacy
and administrative agency that
plans and provides needed
services to seniors in specified
geographic regions of the
state.

A regional planning, advocacy
and administrative agency that
plans and provides needed
services to seniors in specified
geographic regions of the
state.

KPTA provides county wide
transportation for the residents
of Kalkaska County. Kalkaska
Public Transit Authority has a
flex route within Kalkaska
County that helps students get
to and from school each

day. Working with the local
Commission on Aging we are
able to assist the elderly of our
county with their transportation
needs. In a contract with
Munson Medical Center we are
able to provide medical trips to
their facilities for Kalkaska
County residents at no cost to
them.



COUNTY

KENT

KENT

KENT

AGENCY

The Rapid
300 Ellsworth SW
Grand Rapids, Ml 49503

American Red Cross of
West Central Michigan
1050 Fuller Ave. NE
Grand Rapids, MI 49503

Area Agency on Aging of Western
Michigan

3215 Eaglecrest Dr., NE

Grand Rapids, MI 49525

Revised 07/20/2021

PHONE

616.456.7514

616.456.8661

616.456.5664
1.888.456.5664

FAX

n/a

616.235.2355

616.456.5692

WEBSITE

www.ridetherapid.org

www.redcrossggr.wordpress.com

www.aaawm.org

ABOUT THE
COMPANY/TYPE OF
SERVICES PROVIDED

The Rapid (Interurban Transit
Partnership) is the authority
that provides a variety of public
transportation services for the
Grand Rapids metro area and
beyond. The Rapid operates
fixed route, demand-response
services for people with
disabilities and those living
outside the fixed-route service
area, and car and vanpooling
programs among other
services.

Provides disaster relief.

A regional planning, advocacy
and administrative agency that
plans and provides needed
services to seniors in specified
geographic regions of the
state.



COUNTY

KEWEENAW

AGENCY

Baraga-Houghton-Keweenaw
Community Action Agency
926 Dodge Street

Houghton, MI 49931

Revised 07/20/2021

PHONE

906.482.5528

n/a

FAX

WEBSITE

www.getaroundwup.org

ABOUT THE
COMPANY/TYPE OF
SERVICES PROVIDED

Baraga-Houghton-Keweenaw
Community Action Agency
(BHK CAA) provides flex route
and demand-response
services on the Keweenaw
Peninsula. Service is prioritized
for senior citizens and persons
with disabilities due to federal
funding constraints, but when
space is available, BHK CAA
will transport members of the
general public on its routes. A
flex route runs from Mohawk to
Houghton, and the two
demand-response service
areas serve Central and
Northern Houghton County.
The Central Houghton County
demand-response area
includes Chassell, South
Range, Painesdale, Hancock,
and Houghton. The North End
demand-response area
includes Mohawk,
Calumet/Laurium, and Lake
Linden.



COUNTY

KEWEENAW

LAKE

LAKE

AGENCY

U.P. Area Agency on Aging UPCAP

Services, Inc.

P.O. Box 606

2501 14t Avenue South
Escanaba, M| 49829

Area Agency on Aging of Western

Michigan, Inc.
3215 Eaglecrest Dr., NE
Grand Rapids, Ml 49525

Yates Township Transportation
System

1987 EUS 10

P.O. Box 147

[dlewild, MI 49642

Revised 07/20/2021

PHONE

906.786.4701
1.800.338.7227
(U.P. Senior
helpline for
information and
referral)

616.456.5664
1.888.456.5664

231.745.7311

FAX

906.786.5853

616.456.5692

231.745.2070

WEBSITE

www.upcap.org

www.aaawm.org

www.yatesdialaride.com

ABOUT THE
COMPANY/TYPE OF
SERVICES PROVIDED

A regional planning, advocacy
and administrative agency that
plans and provides needed
services to seniors in specified
geographic regions of the
state.

A regional planning, advocacy
and administrative agency that
plans and provides needed
services to seniors in specified
geographic regions of the
state.

Transportation services are
provided to Yates Township
and three adjacent townships.
In addition to its regular
service, Yates Dial-A-Ride
provides transportation to the
area human service agencies,
Senior Center, and essential
transportation for its residents
with disabilities.



COUNTY

LAPEER

LAPEER

AGENCY

Department of Senior Activities
287 W. Nepessing Street Ste. #3
Lapeer, Ml 48445

Valley Area Agency on Aging
225 E Fifth Street, Suite 200
Flint, MI 48502

Revised 07/20/2021

PHONE FAX WEBSITE

810.245.6896
810.664.4566 n/a n/a
(GLTA bus)

810.239.7671

810.767.0100

(MTA bus) 810.239.8869
1.800.978.6275

(in-state only)

www.valleyaaa.org

ABOUT THE
COMPANY/TYPE OF
SERVICES PROVIDED

Provides adult day care
services in Lapeer, MI.
Services offered include
organized daily activities in a
community-based setting,
transportation, meals, and
professional supervision.
Contact Lapeer Department of
Senior Activities for more
details on respite care services
and rates.

A regional planning, advocacy
and administrative agency that
plans and provides needed
services to seniors in specified
geographic regions of the
state.



COUNTY AGENCY

Growth and Opportunity, Inc.

LAPEER 525 S. Court Street
Lapeer, MI 48446

Greater Lapeer
Transportation Authority
230 S. Monroe

Lapeer, Ml 48446

LAPEER

Revised 07/20/2021

PHONE

810.664.8504

810.664.4566

FAX

810.664.0680

810.664.5491

WEBSITE

WWW.Qo-inc.org

www.go-glta.org

ABOUT THE
COMPANY/TYPE OF
SERVICES PROVIDED

Growth & Opportunity, Inc. is a
private, non-profit corporation
that has been serving
individuals with disabilities in
and around Lapeer County for
over 50 years. Growth &
Opportunity, through its
programs, can enhance your
loved ones’ abilities to their
optimal level in the areas of
self-help, occupational,
communication, socialization
and most recently mobility and
living skills.

GLTA provides affordable and
reliable transportation service
to all residents in the service
areas of Mayfield, Oregon,
Deerfield, Elba and Lapeer and
the City of Lapeer. Out-of-Area
rides are arranged on an
individual basis.



COUNTY AGENCY PHONE

Human Development Commission
Lapeer County (Field Office)

LAPEER 1559 Imlay City Rd. 810.664.7133
Lapeer, Ml 48446

Bay Area Transit Authority (BATA)
Transfer Station

LEELANAU 3233 Cass Rd 231.941.2324
Traverse City MI

Area Agency on Aging of Northwest

Michigan, Inc. 231.947.8920
1609 Park Drive, P.O. Box 5946 1.800.442.1713
Traverse City, Ml 49696-5946

LEELANAU

Revised 07/20/2021

FAX

810.664.2649

n/a

231.947.6401

WEBSITE

www.hdc-caro.org

www.bata.net

www.aaanm.org

ABOUT THE
COMPANY/TYPE OF
SERVICES PROVIDED

Provide transportation services
for persons age 60 and over in
Huron, Sanilac, and Tuscola
counties to and from
community facilities such as
doctor appointments, the
pharmacy, or the hospital to
receive services.

BATA is a two-county
authority, serving Grand
Traverse and Leelanau
counties 365 days a year,
providing mobility throughout
the area and to Grand
Traverse County’s regional
center for employment,
education, services and
retailing.

A regional planning, advocacy
and administrative agency that
plans and provides needed
services to seniors in specified
geographic regions of the
state.



COUNTY

LENAWEE

LENAWEE

AGENCY

Adrian Dial-A-Ride
135 East Maumee Street
Adrian, MI 49221

Region 2 Area Agency on Aging
102 N. Main St.

P.O. Box 189

Brooklyn, Ml 49230

Revised 07/20/2021

PHONE

517.265.6611

517.592.1974
1.800.335.7881

FAX

517.264.8016

517.592.1975

WEBSITE

www.adriancity.com/departments/transpo
rtation.php

www.r2aaa.net

ABOUT THE
COMPANY/TYPE OF
SERVICES PROVIDED

Dial-A-Ride is the public
transportation system in Adrian
that will pick you up at your
curb side and take you
anywhere you want to go in the
city limits of Adrian. We offer
comfortable seating and each
vehicle is wheelchair
accessible.

A regional planning, advocacy
and administrative agency that
plans and provides needed
services to seniors in specified
geographic regions of the
state.



COUNTY AGENCY

Livingston Essential Transportation
3950 W. Grand River Ave

LIVINGSTON Howell, MI 48855

Revised 07/20/2021

PHONE

517.546.6600

FAX

517.546.5088

WEBSITE

www.livgov.com/lets

ABOUT THE
COMPANY/TYPE OF
SERVICES PROVIDED

L.E.T.S. is a lift-equipped small
bus system which offers
transportation throughout
Livingston County. It provides
a dial-a-ride service within the
county, limited service for
persons to county dialysis
centers, and a Regional
Service for medical
appointments in Ingham,
Genesee, Oakland and
Washtenaw Counties.
Reservations for the Regional
Service may be taken up to six
weeks in advance.



COUNTY AGENCY

Area Agency on Aging 1-B

Central Office
LIVINGSTON 29100 Northwestern Hwy.,

Suite 400

Southfield, MI 48034

Chippewa/Luce/Mack Community
Action Resource

524 Ashmun Street

Sault Ste. Marie, Ml 49783

LUCE

Revised 07/20/2021

PHONE

800.852.7795

800.562.4963
906.632.6882
906.643.8595

FAX

n/a

906.632.4255

WEBSITE

www.aaalb.org

www.clmcaa.com

ABOUT THE
COMPANY/TYPE OF
SERVICES PROVIDED

Provides information and
assistance on thousands of
services and resources
available for seniors (60+),
persons with disabilities and
family caregivers in the
Southeastern Michigan
counties of Livingston,
Macomb, Monroe, Oakland, St.
Clair and Washtenaw. Areas
of assistance include housing
options, eligibility and
availability of government
funded long term care
programs, transportation,
personal care, respite care,
and legal services.

A community-based Michigan
corporation that brings together
public and private resources to
develop solutions to problems
encountered by economically
deprived citizens of all ages in
the Eastern Upper Peninsula.
Provides door to door service
within the city of Sault Ste.
Marie and offers low-cost fares
to its users. All buses are
wheelchair accessible.



AGENCY

Eastern U.P. Transportation
Authority

4001 1-75 Business Spur
Sault Ste Marie, MI 49783

U.P. Area Agency on Aging UPCAP
Services, Inc.

P.O. Box 606

2501 14t Avenue South

Escanaba, M| 49829

Chippewa/Luce/Mack Community
Action Resource

524 Ashmun Street

Sault Ste. Marie, Ml 49783

U.P. Area Agency on Aging UPCAP
Services, Inc.

P.O. Box 606

2501 14t Avenue South

Escanaba, M| 49829

Revised 07/20/2021

PHONE

906.632.2898

906.786.4701
1.800.338.7227
(U.P. Senior
helpline for
information and
referral)

800.562.4963
906.632.6882
906.643.8595

906.786.4701
1.800.338.7227
(U.P. Senior
helpline for
information and
referral)

906.632.0988 www.eupta.net

906.786.5853 www.upcap.org

906.632.4255 www.clmcaa.com

906.786.5853 Www.upcap.org

ABOUT THE
COMPANY/TYPE OF
SERVICES PROVIDED

Bus and ferry service for the
residents of the area.

A regional planning, advocacy
and administrative agency that
plans and provides needed
services to seniors in specified
geographic regions of the
state.

A community-based Michigan
corporation that brings together
public and private resources to
develop solutions to problems
encountered by economically
deprived citizens of all ages in
the Eastern Upper Peninsula.
Provides door to door service
within the city of Sault Ste.
Marie and offers low-cost fares
to its users. All buses are
wheelchair accessible.

A regional planning, advocacy
and administrative agency that
plans and provides needed
services to seniors in specified
geographic regions of the
state.



COUNTY AGENCY

Macomb County Access Location
MACOMB 39090 Garfield, Suite 102
Clinton Twp., Ml 48038

AAA 1-B Central Office
29100 Northwestern Hwy.,
Suite 400

Southfield, MI 48034

MACOMB

Manistee County Transportation
MANISTEE 180 Memorial Drive
Manistee, MI 49660

Revised 07/20/2021

PHONE

586.226.0309
800.852.7795

248.357.2255
800.852.7795
800.649.3777
(TTY)

231.723.6525

FAX

248.262.9971

248.262.9971

231.723.1664

WEBSITE

www.aaalb.org

www.aaalb.org

www.manisteecountytransport.wordpress

.com

ABOUT THE
COMPANY/TYPE OF
SERVICES PROVIDED

A resource tool for caregivers,
and seniors regarding senior
programs and services
including driving and
transportation counseling.

Provide information and
assistance on thousands of
services and resources
available for seniors (60+),
persons with disabilities and
family caregivers in the
Southeastern Michigan
counties of Livingston,
Macomb, Monroe, Oakland, St.
Clair and Washtenaw. Areas
of assistance include housing
options, eligibility and
availability of government
funded long term care
programs, transportation,
personal care, respite care,
and legal services.

The transit system operates in
a service area of approximately
544 square miles. Services to
seniors and persons with
disabilities comprise 40
percent of the total ridership.



COUNTY

MANISTEE

MANISTEE

MARQUETTE

AGENCY

Area Agency on Aging of Northwest
Michigan, Inc.

1609 Park Drive, P.O. Box 5946
Traverse City, Ml 49696-5946

Coastline Transportation
P.O. Box 372
Manistee, MI 49660

U.P. Area Agency on Aging UPCAP
Services, Inc.

P.O. Box 606

2501 14t Avenue South

Escanaba, M| 49829

Revised 07/20/2021

PHONE

231.947.8920
1.800.442.1713

231.398.0360

906.786.4701
1.800.338.7227
(U.P. Senior
helpline for
information and
referral)

FAX

231.947.6401

360.285.8130

906.786.5853

WEBSITE

www.aaanm.org

www.coastlinetransportation.com

www.upcap.org

ABOUT THE
COMPANY/TYPE OF
SERVICES PROVIDED

A regional planning, advocacy
and administrative agency that
plans and provides needed
services to seniors in specified
geographic regions of the
state.

Non-Emergency Medical
Transportation - Local or long
distance medical
appointments, transportation
back home from the hospital or
a wheelchair transport for
someone who may not
otherwise have transportation.

A regional planning, advocacy
and administrative agency that
plans and provides needed
services to seniors in specified
geographic regions of the
state.



COUNTY AGENCY PHONE

Marquette County Transit Authority
MARQUETTE 1325 Commerce Drive 906.225.1112
Marquette, MI 49855

Ludington
Mass Transportation Authority

MASON 5545 W. Carr Street 231.845.1231
Ludington, MI 49431
Lake Michigan Car ferry
MASON 701 Martime Drive 888-CAT-SHIP
. 231-845-5555
Ludington, Ml

Revised 07/20/2021

FAX

906.225.0682

231.843.1407

n/a

WEBSITE

WWW.marg-tran.com

www.ludington.mi.us
www.dialaridelmta.com

www.ssbadger.com

ABOUT THE
COMPANY/TYPE OF
SERVICES PROVIDED

Marg-Tran buses operate
throughout Marquette County
daily, with limited services on
Sundays and holidays. Door-
to-door service is available
only in the greater Marquette
and Ishpeming-Negaunee
areas. Senior citizens, students
(kindergarten through college)
and persons with disabilities
ride for half fare.

Preschool children and
personal care attendants ride
free of charge.

Ludington Mass Transportation
in Ludington, Ml is a private
company categorized under
Transportation Services.

Passenger and car ferry
services between Ludington,
Michigan and Manitowoc,
Wisconsin.



COUNTY

MASON

MECOSTA

MECOSTA

MENOMINEE

AGENCY

Area Agency on Aging of Western
Michigan, Inc.

3215 Eaglecrest Dr., NE

Grand Rapids, MI 49525

Mecosta Osceola Transit Authority
(MOTA)

18710 16 Mile Rd

Big Rapids, MI 49307

Area Agency on Aging of Western
Michigan, Inc.

3215 Eaglecrest Dr., NE

Grand Rapids, MI 49503

Menominee/Delta/Schoolcraft
Community Action Agency
507 First Ave., North
Escanaba, M| 49829

Revised 07/20/2021

PHONE

616.456.5664
1.888.456.5664

800.228.8028
231.796.4896

616.456.5664
1.888.456.5664

906.786.7080

FAX

616.456.5692

231.796.4137

616.456.5692

906.786.9423

WEBSITE

www.aaawm.org

www.motaonline.net

www.aaawm.org

www.mdscaa.org

ABOUT THE
COMPANY/TYPE OF
SERVICES PROVIDED

A regional planning, advocacy
and administrative agency that
plans and provides needed
services to seniors in specified
geographic regions of the
state.

Door-to-door service is offered
anywhere in Mecosta and
Osceola Counties. MOTA
buses are lift equipped to
assist any passenger with
special mobility needs.

A regional planning, advocacy
and administrative agency that
plans and provides needed
services to seniors in specified
geographic regions of the
state.

Provide referrals to
organizations offering services
to residents, seniors, low
income residents and
individuals with disabilities.



COUNTY

MENOMINNE

MIDLAND

MIDLAND

MIDLAND

AGENCY

U.P. Area Agency on Aging UPCAP
Services, Inc.

P.O. Box 606

2501 14t Avenue South

Escanaba, M| 49829

Midland Dial-A-Ride
4811 N. Saginaw Rd.
Midland, MI 48640

Midland County COA
4700 Dublin Ave.
Midland, MI 48642

Region VII Area Agency on Aging
1615 S. Euclid Avenue
Bay City, MI 48706

Revised 07/20/2021

PHONE

906.786.4701
1.800.338.7227
(U.P. Senior
helpline for
information and
referral)

989.837.6940

989.633.3700

989.893.4506
1.800.858.1637

FAX

906.786.5853

989.835.5651

989.633.3704

989.893.3770

WEBSITE

www.upcap.org

www.cityofmidlandmi.gov/dart

www.seniorservicesmidland.org

www.region7aaa.org

ABOUT THE
COMPANY/TYPE OF
SERVICES PROVIDED

A regional planning, advocacy
and administrative agency that
plans and provides needed
services to seniors in specified
geographic regions of the
state.

DART provides demand
response public transportation
for travel within Midland’s city
limits.

Senior Services fleet of
vehicles consist of four
handicapped-converted mini-
vans with manual ramps for
wheelchairs, four 4-door cars,
and one large seven-
passenger handicapped van
with a hydraulic wheelchair lift.
We also have a 12-passenger
bus used mostly for Seasons’
clients and outings.

A regional planning, advocacy
and administrative agency that
plans and provides needed
services to seniors in specified
geographic regions of the
state.



COUNTY

MISSAUKEE

MONROE

MONROE

AGENCY

Area Agency on Aging of Northwest
Michigan, Inc.

1609 Park Drive, P.O. Box 5946
Traverse City, Ml 49696-5946

Monroe County Access Location
14930 LaPlaisance

Suite 130

Monroe, MI 48161

Lake Erie Transit
1105 West Seventh Street
Monroe, Ml 48161

Revised 07/20/2021

PHONE

231.947.8920
1.800.442.1713

734.241.2012
1.800.852.7795

734.242.6672

FAX

231.947.6401

248.262.9971

734.242.1121

WEBSITE

www.aaanm.org

www.aaalb.org

www.lakeerietransit.com

ABOUT THE
COMPANY/TYPE OF
SERVICES PROVIDED

A regional planning, advocacy
and administrative agency that
plans and provides needed
services to seniors in specified
geographic regions of the
state.

A resource tool for caregivers
and seniors regarding
programs and services
including driving and
transportation counseling.

Lake Erie Transit offers
transportation services for
Monroe County residents. With
8 Fixed Routes, Frenchtown
and Bedford Dial-A-Ride
services, ADA and Essential
Transportation Services.



COUNTY AGENCY PHONE FAX
AAA 1-B Central Office 248.357 2055
29100 Northwestern Hwy., 800.852.7795

MONROE Suite 400 8006493777 ~ 248.262.9971
Southfield, MI 48034 (TTY)

Area Agency on Aging of Western
Michigan, Inc.

MONTCALM 3215 Eaglecrest Dr., NE ?18%;‘54652656646 , 6164565692
Grand Rapids, Ml 49525 RN

Revised 07/20/2021

WEBSITE

www.aaalb.org

www.aaawm.org

ABOUT THE
COMPANY/TYPE OF
SERVICES PROVIDED

Provide information and
assistance on thousands of
services and resources
available for seniors (60+),
persons with disabilities and
family caregivers in the
Southeastern Michigan
counties of Livingston,
Macomb, Monroe, Oakland, St.
Clair and Washtenaw. Areas
of assistance include housing
options, eligibility and
availability of government
funded long term care
programs, transportation,
personal care, respite care,
and legal services.

A regional planning, advocacy
and administrative agency that
plans and provides needed
services to seniors in specified
geographic regions of the
state.



COUNTY

MONTCALM

MONTCALM

MONTCALM

MONTMORENCY

AGENCY

Montcalm County
Commission on the Aging
613 N. State St.

Stanton, MI 48888

Greenville Transit (City Hall)
411 South Lafayette St.
Greenville, M 48838

Greenville Transit (Transit Office)
215 Fairplains
Greenville, M1 48838

Region IX Area Agency on Aging
Northeast Michigan Community
Service Agency, Inc.

2375 Gordon Road

Alpena, MI 49707

Revised 07/20/2021

PHONE

989.831.7476

616.754.9331

616.754.9331

989.356.3474
866.484.7077

FAX

989.831.7485

616.754.6320

616.754.6320

989.354.5909

WEBSITE

www.montcalm.us

www.greenvillemi.org/transit

www.greenvillemi.org/transit

www.nemcsa.org

ABOUT THE
COMPANY/TYPE OF
SERVICES PROVIDED

Provides services to citizens
60 years and older. Volunteer
drivers donate their time to
provide rides for people 60 and
older to medical appointments.
Three days’ notice is needed to
allow time for scheduling.
There is no charge for this
service; however, donations
are accepted to continue the
service at its current level.

Greenville's Transit System
provides public transportation
throughout the City and
neighboring Eureka Township.

Greenville's Transit System
provides public transportation
throughout the City and
neighboring Eureka Township.

A regional planning, advocacy
and administrative agency that
plans and provides needed
services to seniors in specified
geographic regions of the
state.



COUNTY

MONTMORENCY

MUSKEGON

MUSKEGON

MUSKEGON

AGENCY

Thunder Bay Transportation
Authority

3859 US-23 North

Alpena, MI 49707

Pioneer Resource
601 Terrace Street #100
Muskegon, MI 49440

Muskegon Senior Resources of
West Michigan

560 Seminole Road

Muskegon, MI 49444

Port City Cab
770 W. Sherman Blvd.
Muskegon, MI 49411

Revised 07/20/2021

PHONE

989.354.2487

231.773.5355

231.733.3585
1.800.442.0054

231.739.7161

FAX

989.419.5901

231.777.3507

231.739.4452

231.737.2526

www.thunderbaytransportation.com

WEBSITE

WWW.pioneerresources.orq

WWW.Srwmi.org

www.portcitycab.com

ABOUT THE
COMPANY/TYPE OF
SERVICES PROVIDED

Dial-a ride services and
Demand response.

Pioneer Resources offers
services for people with
mobility impairments,
developmental disabilities,
senior citizens and others
facing transportation barriers.
Services are provided along
the lakeshore in western
Michigan (Ottawa and
Muskegon counties). Pioneer
Resources can also assist
eligible passengers or
organizations with field trips
and special events.

A regional planning, advocacy
and administrative agency that
plans and provides needed
services to seniors in specified
geographic regions of the
state.

Door-to-door services and local
runs to all destinations,
including messenger and
delivery.



COUNTY

NEWAYGO

NEWAYGO

NEWAYGO

AGENCY

Newaygo County Five Cap. Inc.
302 N. Main Street Box 2

P.O. Box 37

Scottville, Ml 49454

Newaygo County COA
93 Gibbs South
White Cloud, MI 49349

Area Agency on Aging of Western
Michigan, Inc.

3215 Eaglecrest Dr., NE

Grand Rapids, MI 49525

Revised 07/20/2021

PHONE

231.757.3785

231.689.2100

616.456.5664
1.888.456.5664

FAX

231.757.9669

231.689.0871

616.456.5692

WEBSITE

www.fivecap.org

www.countyofnewaygo.com

www.aaawm.org

ABOUT THE
COMPANY/TYPE OF
SERVICES PROVIDED

Provides information and
referral services for seniors
and the poor, including housing
and emergency services.

The Commission on Aging
provides basic access services
to the seniors and
handicapped of Newaygo
County using five buses (four
are on the road regularly, one
is used as a backup). All of the
vehicles are wheelchair-lift
equipped.

A regional planning, advocacy
and administrative agency that
plans and provides needed
services to seniors in specified
geographic regions of the
state.



COUNTY

OAKLAND

OCEANA

AGENCY

AAA 1-B Central Office
29100 Northwestern Hwy.,
Suite 400

Southfield, Ml 48034

Manistee County Transportation
180 Memorial Dr,
Manistee, MI 49660

Revised 07/20/2021

PHONE

248.357.2255
800.852.7795
800.649.3777
(TTY)

231.723.6525

FAX

248.262.9971

231.723.1664

WEBSITE

www.aaalb.org

manisteecountytransport.wordpress.com

ABOUT THE
COMPANY/TYPE OF
SERVICES PROVIDED

Provide information and
assistance on thousands of
services and resources
available for seniors (60+),
persons with disabilities and
family caregivers in the
Southeastern Michigan
counties of Livingston,
Macomb, Monroe, Oakland, St.
Clair and Washtenaw. Areas of
assistance include housing
options, eligibility and
availability of government
funded long term care
programs, transportation,
personal care, respite care,
and legal services.

The transit system operates in
a service area of approximately
544 square miles. Services to
seniors and persons with
disabilities comprise 40
percent of the total ridership.



COUNTY

OCEANA

OGEMAW

OGEMAW

ONTONAGON

AGENCY

Senior Resource
560 Seminole Road
Muskegon, Ml 49444

Region IX Area Agency on Aging
Northeast Michigan Community
Service Agency, Inc.

2375 Gordon Road

Alpena, MI 49707

Ogemaw County Public
Transportation

1383 Airport Rd

West Branch, Ml 48661

Ontonagon County Public Transit
200 Industry Park Rd
Ontonagon, Ml 49953

Revised 07/20/2021

PHONE

231.733.3585

1.800.442.0054

989.356.3474
866.484.7077

989.345.5790

906.884.2004

FAX

231.739.4452

989.354.5909

989.345.4959

906.884.2022

WEBSITE

WWW.Srwmi.org

www.nemcsa.org

www.ocmi.us/transit

www.getaroundwup.org

ABOUT THE
COMPANY/TYPE OF
SERVICES PROVIDED

A regional planning, advocacy
and administrative agency that
plans and provides needed
services to seniors in specified
geographic regions of the
state.

A regional planning, advocacy
and administrative agency that
plans and provides needed
services to seniors in specified
geographic regions of the
state.

Ogemaw County Public Transit
(OCPT) provides demand-
response transit services to the
citizens in its area. OCPT is
used by the area senior
citizens and persons with
disabilities.

Provides countywide public
transportation services to all
residents including seniors and
residents with disabilities.



COUNTY

ONTONAGON

OSCEOLA

OSCEOLA

OSCODA

AGENCY

U.P. Area Agency on Aging UPCAP

Services, Inc.

P.O. Box 606

2501 14t Avenue South
Escanaba, M| 49829

Mecosta & Osceola County
Area Transit

18710 16 Mile Road

Big Rapids, MI 49307

Area Agency on Aging of Western
Michigan

3215 Eaglecrest Dr., NE

Grand Rapids, Ml 49525

losco Transit Corp
1036 Aulerich Rd,
EastTawas, Ml 48730

Revised 07/20/2021

PHONE

906.786.4701
1.800.338.7227
(U.P. Senior
helpline for
information and
referral)

231.796.4896

616.456.5664
1.888.456.5664

989.362.8108

FAX

906.786.5853

231.796.7349

616.456.5692

989.362.9992

WEBSITE

www.upcap.org

www.motaonline.net

www.aaawm.org

N/A

ABOUT THE
COMPANY/TYPE OF
SERVICES PROVIDED

A regional planning, advocacy
and administrative agency that
plans and provides needed
services to seniors in specified
geographic regions of the
state.

Uses wheelchair accessible
vehicles to provide door-to-
door, fixed route and
commodities delivery services
to the home bound.
Emergency response services
also available to assist local
authorities.

A regional planning, advocacy
and administrative agency that
plans and provides needed
services to seniors in specified
geographic regions of the
state.

ITC provides
demand/response service in
the cities of Oscoda and
Tawas, as well as time
share/flexible route services to
other areas of the county.



COUNTY

OSCODA

OTSEGO

OTSEGO

AGENCY

Region IX Area Agency on Aging
Northeast Michigan Community
Service Agency, Inc.

2375 Gordon Road

Alpena, MI 49707

Otsego County Transportation
1254 Energy Drive
Gaylord, MI 49735

Region IX Area Agency on Aging
Northeast Michigan Community
Service Agency, Inc.

2375 Gordon Road

Alpena, MI 49707

Revised 07/20/2021

PHONE

989.356.3474
866.484.7077

989.732.6224
ext. 1

989.356.3474
866.484.7077

FAX

989.354.5909

n/a

989.354.5909

WEBSITE

www.nemcsa.org

www.otsegocountymi.gov/236/Bus-
System

www.nemcsa.org

ABOUT THE
COMPANY/TYPE OF
SERVICES PROVIDED

A regional planning, advocacy
and administrative agency that
plans and provides needed
services to seniors in specified
geographic regions of the
state.

The Otsego County Bus
System transports all citizens
of our County/Community to
include Senior Citizens, people
with special needs, students
and regular adults. All our
buses have wheel chair lift
capability and we provide curb
to curb demand response
service anywhere in the
County.

A regional planning, advocacy
and administrative agency that
plans and provides needed
services to seniors in specified
geographic regions of the
state.



COUNTY

OTTAWA

OTTAWA

PRESQUE ISLE

AGENCY

Macatawa Area Express-Max
Transit

171 Lincoln Ave. Ste 20
Holland, MI 49423

Senior Resource
560 Seminole Road
Muskegon, MI 49444

Presque Isle County COA
6520 Darga Highway
Posen, MI 49776

Revised 07/20/2021

PHONE

616.355.1010

231.733.3585
1.800.442.0054

989.766.8191

FAX

616.928.2467

231.739.4452

n/a

WEBSITE

www.catchamax.org

WWW.SIwmi.org

WWW.piccoa.org

ABOUT THE
COMPANY/TYPE OF
SERVICES PROVIDED

Offers fixed bus route service,
demand response (reserved)
ride service for qualifying
passengers, and free ADA
assessments and travel
training.

A regional planning, advocacy
and administrative agency that
plans and provides needed
services to seniors in specified
geographic regions of the
state.

Provides Senior Citizens with
transportation for medical and
dental appointments, local
errands and shopping. Two
out-of-town trips are scheduled
each month; and seasonal bus
outings are also scheduled.
Handicapped residents, the
general public and school-age
children are all welcome to
enjoy the PICCOA Bus
Service.



COUNTY

PRESQUE ISLE

ROSCOMMON

ROSCOMMON

SAGINAW

AGENCY

Region IX Area Agency on Aging
Northeast Michigan Community
Service Agency, Inc.

2375 Gordon Road

Alpena, MI 49707

Roscommon County Transit
Authority

2665 S Townline Rd,
Houghton Lake, MI 48629

Region IX Area Agency on Aging
Northeast Michigan Community
Service Agency, Inc.

2375 Gordon Road

Alpena, MI 49707

Saginaw COA
2355 Schust
Saginaw, MI 48603

Revised 07/20/2021

PHONE

989.356.3474
866.484.7077

989.366-5309

989.356.3474
1.800.219.2273

989.797.6880

FAX

989.354.5909

989.366.4122

989.354.5909

989.797.6882

WEBSITE

www.nemcsa.org

Www.roscota.net

www.nemcsa.org

https://www.saginawcounty.com/departm
ents/boards___commissions/commission

on_aging/index.php

ABOUT THE
COMPANY/TYPE OF
SERVICES PROVIDED

A regional planning, advocacy
and administrative agency that
plans and provides needed
services to seniors in specified
geographic regions of the
state.

Rural public transportation
system. Provides
transportation to shopping,
work, school, after school
activities, medical
appointments, social
gatherings and more.

A regional planning, advocacy
and administrative agency that
plans and provides needed
services to seniors in specified
geographic regions of the
state.

Door-to-door service to
medical appointments,
treatment clinics, senior center,
essential shopping and other
facilities. Rides must be
prescheduled. Wheelchair lift
service is available. Cost:
$2.00 each way.



COUNTY AGENCY

Region VII Area Agency on Aging
SAGINAW 1615 S. Euclid Avenue
Bay City, MI 48706

Saginaw Transit Authority Regional
Services (STARS)

615 Johnson St.

Saginaw, MI 48607

SAGINAW

Human Development Commission
Sanilac County (Field Office)
215 N. Elk St, P.O. Box 207

SANILAC Sandusky, Ml 48471

Revised 07/20/2021

PHONE

989.893.4506
1.800.858.1637

989.907.4000

800.843.6394
810.648.4497
Senior News:

810.648.TASN

FAX

989.893.3770

989.753.0144

810.648.5422

WEBSITE

www.region7aaa.org

www.saginaw-stars.com

www.hdc-caro.org

ABOUT THE
COMPANY/TYPE OF
SERVICES PROVIDED

A regional planning, advocacy
and administrative agency that
plans and provides needed
services to seniors in specified
geographic regions of the
state.

S.T.AR.S.is a public
transportation system for the
Urbanized Saginaw Area,
which travels about 1.5 million
miles per year. Over 3,300
people ride our buses each
day to work, doctor visits,
shopping or school.

Transportation provided for
persons age 60 and over in
Huron, Sanilac, and Tuscola
counties to transport older
persons to/from community
facilities such as doctor
appointments, the pharmacy,
or the hospital to receive
services.



COUNTY AGENCY

Sanilac Transportation Corp.
110 Campell Rd.
Sandusky, Ml 48471

SANILAC

Region VII Area Agency on Aging
1615 S. Euclid Avenue
Bay City, MI 48706

SANILAC

Schoolcraft County Public Transit
335N East Road
Manistique, MI 49854

SCHOOLCRAFT

Revised 07/20/2021

PHONE

810.648.9766
810.648.9768

989.893.4506
1.800.858.1637

906.341.2111

FAX

810.648.9769

989.893.3770

906.341.2113

WEBSITE

www.sanilactransportation.com

www.region7aaa.org

N/A

ABOUT THE
COMPANY/TYPE OF
SERVICES PROVIDED

A bus service driven by routes
and schedules. The buses are
100% handicapped-accessible
with wheelchair lifts for the
mobility impaired.

A regional planning, advocacy
and administrative agency that
plans and provides needed
services to seniors in specified
geographic regions of the
state.

Schoolcraft County Public
Transit (SCPT) provides
Demand Response Service for
shopping, medical
appointments, a ride to work,
visiting and other activities
within Schoolcraft County.
Curb-to-curb and private driver
services to accommodate
individuals who are mobility
impaired are also available.



COUNTY

SCHOOLCRAFT

SHIAWASSEE

SHIAWASSEE

SHIAWASSEE

AGENCY

U.P. Area Agency on Aging UPCAP
Services, Inc.

P.O. Box 606

2501 14t Avenue South

Escanaba, M| 49829

Shiawassee Area
Transportation Agency (SATA)
180 N. Delaney Rd.

Owosso, MI 48867

Valley Area Agency on Aging
225 E Fifth Street, Suite 200
Flint, MI 48502

Shiawassee Council on Aging
(Owosso)

300 N Washington St.
Owosso, MI 48867

Revised 07/20/2021

PHONE

906.786.4701
1.800.338.7227
(U.P. Senior
helpline for
information and
referral)

989.729.2687

810.239.7671
810.767.0100
(MTA bus)
1.800.978.6275
(in state only)

989.723.8875
989.729.2687
(SATA bus)

FAX

906.786.5853

989.729.8207

810.239.8869

989.723.8875

WEBSITE

www.upcap.org

http://web.shiawasseechamber.org/Trans

portation/Shiawassee-Area-
Transportation-Agency-(SATA)-201

www.valleyaaa.org

www.shiawasseecoa.org

ABOUT THE
COMPANY/TYPE OF
SERVICES PROVIDED

A regional planning, advocacy
and administrative agency that
plans and provides needed
services to seniors in specified
geographic regions of the
state.

SATA provides fast, safe,
affordable and friendly
transportation for service zone
residents of all ages in the
Owosso, Corunna, Durand,
Vernon, Perry and Morrice
areas.

A regional planning, advocacy
and administrative agency that
plans and provides needed
services to seniors in specified
geographic regions of the
state.

A publicly funded agency that
serves seniors age 60 yrs. or
older. Centers located in
Owosso, Durand, and Morrice.
Services include home
services, home-delivered
meals and meals at noon.



COUNTY AGENCY PHONE

Blue Water Area Transportation
Commission

ST. CLAIR 2021 Lapeer Avenue 810.987.7373
Port Huron, M| 48060
AAA 1-B Central Office 248.357.2255
29100 Northwestern Hwy., 800.852.7795
ST.CLAR Suite 400 800.649.3777
Southfield, Ml 48034 (TTY)

Revised 07/20/2021

FAX

810.987.2431

248.262.9971

WEBSITE

www.bwbus.com

www.aaalb.org

ABOUT THE
COMPANY/TYPE OF
SERVICES PROVIDED

The Blue Water Area Transit
system provides regularly-
scheduled bus service to the
City of Port Huron, Marysville
and Fort Gratiot Township, as
well as a dial-a-ride service in
Fort Gratiot, Burtchville and
Port Huron Townships six days
a week.

Provide information and
assistance on thousands of
services and resources
available for seniors (60+),
persons with disabilities and
family caregivers in the
Southeastern Michigan
counties of Livingston,
Macomb, Monroe, Oakland, St.
Clair and Washtenaw. Areas
of assistance include housing
options, eligibility and
availability of government
funded long term care
programs, transportation,
personal care, respite care,
and legal services.



COUNTY

ST.CLARR

ST. JOSEPH

ST. JOSEPH

AGENCY

Council on Aging
600 Grand River Ave.
Port Huron, M| 48061

St. Joseph County
Commission on Aging
103 South Douglas
Three Rivers, Ml 49093

Branch-ST. Joseph Area Agency on
Aging (lll-C)

Branch-Hillsdale-St. Joseph
Community Health Agency

570 N. Marshall Road

Coldwater, MI 49036

Revised 07/20/2021

PHONE

810.987.8811

1.800.641.9899
269.279.8083

517.279.9561

FAX

810.987.7190
810.984.5101

269.273.7058

517.278.2923

WEBSITE

www.thecouncilonaging.org

WWW.SjCc0a.com

www.branchareatransit.com

ABOUT THE
COMPANY/TYPE OF
SERVICES PROVIDED

Provides door to door pick-up
and return transportation
service for seniors and the
disabled throughout St. Clair
County. Transportation is
prioritized with medical
appointments given first priority
for service followed by
requests for transportation for
shopping, senior center visits,
business, private or public
agency appointments and

visiting.

Provides escort services to
doctor appointments, dial-a-
ride, and trips (day &
overnight).

A regional planning, advocacy
and administrative agency that
plans and provides needed
services to seniors in specified
geographic regions of the
state.



COUNTY AGENCY

Human Development Commission
Tuscola County

TUSCOLA 429 Montague Ave.
Caro, Ml 48723

Region VII Area Agency on Aging
TUSCOLA 1615 S. Euclid Avenue
Bay City, MI 48706

Revised 07/20/2021

PHONE FAX
800.843.6394

989.673.4121 989.673.2031
0808934506 ger oo

1.800.858.1637

WEBSITE

www.hdc-caro.org

www.region7aaa.org

ABOUT THE
COMPANY/TYPE OF
SERVICES PROVIDED

Transportation provided for
persons age 60 and over in
Huron, Sanilac, and Tuscola
counties to transport older
persons to/from community
facilities such as doctor
appointments, the pharmacy,
or the hospital to receive
services.

A regional planning, advocacy
and administrative agency that
plans and provides needed
services to seniors in specified
geographic regions of the
state.



COUNTY

VAN BUREN

VAN BUREN

VAN BUREN

AGENCY

Van Buren Public Transit
610 David Walton Drive
Bangor, MI 49013

Region IV Area Agency on Aging
2900 Lakeview Avenue
St. Joseph, MI 49085

Van Buren Emergency Medical
Services

39338 Red Arrow HWY

Paw Paw, MI 49079

Revised 07/20/2021

PHONE

269.427.7921
1.800.828.2015

269.983.0177

1.800.442.2803
1.800.654.2810
(senior info line)

269.657.2996

FAX

269.427.5062

269.983.5218

269.657.6525

WEBSITE

www.mywaythere.org/vanburen

WWW.areaagencyonaging.org

www.bronsonhealth.com

ABOUT THE
COMPANY/TYPE OF
SERVICES PROVIDED

Van Buren Public Transit is a
public, not-for-profit
transportation agency
providing curb-to-curb service
to anyone including wheelchair
accessible transportation for
individuals who cannot access
other transportation
alternatives. Service is
available to everyone in Van
Buren County. Transportation
is available to persons using
medical aids, as well as those
accessing jobs, educational
services and day- to- day
activities.

A regional planning, advocacy
and administrative agency that
connects older adults to
available resources in order to
maintain independence in their
homes and communities.

Transportation Plus offers
transportation by a wheelchair-
equipped van for persons
whose mobility is restricted and
who need assistance to and
from medical destinations.
Serving South Haven.



COUNTY

WASHTENAW

WASHTENAW

WASHTENAW

AGENCY PHONE

Ann Arbor Transportation Authority
(AATA Business Office)

2700 S. Industrial Hwy.,

Ann Arbor, MI 48104

734.973.6500

Northfields Human Services Agency
10 Jennings Road
Whitmore Lake, Ml 48189

734.449.0110

Washtenaw Area Value Express
305 S. Main St. Suite 100
Chelsea, M1 48118

734.475.9494

Revised 07/20/2021

FAX

734.996.0400

749.449.0840

N/A

WEBSITE

www.theride.org/

www.northfieldhumanservices.org
www.peoplesexpressmi.com

www.ridethewavebus.org

ABOUT THE
COMPANY/TYPE OF
SERVICES PROVIDED

Provides a variety of
transportation services
including fixed route bus
service and shared ride via taxi
cabs, small buses or lift vans.

The People's Express is a
specialized transportation
service available to the
residents of Washtenaw
County. The People's Express
is the driving force that enables
low-income, disadvantaged,
and senior citizens to become
more independent and an
active part of their community.
Reservations must be made at
least 3 business days in
advance. On-demand rides
available only as time permits.

Washtenaw Area Value
Express (WAVE) is a non-profit
service organization that exists
to provide affordable
transportation to older adults,
persons with disabilities, and
other transit-dependent
individuals in western
Washtenaw County.



COUNTY AGENCY PHONE

Blake Transit Center (BTC)
WASHTENAW 338 S. Fifth Ave. 734.996.0400
Ann Arbor, MI 48104

AAA 1-B Central Office 248.357 2055
29100 Northwestern Hwy., 800.852.7795

WASHTENAW Suite 400 800.649.3777
Southfield, MI 48034 (TTY)

Revised 07/20/2021

FAX

734.973.6338

248.262.9971

WEBSITE

www.blaketransitcenter.com

www.aaalb.org

ABOUT THE
COMPANY/TYPE OF
SERVICES PROVIDED

NEW through the Ann Arbor
Transit Authority (AATA), a trial
express service between
Chelsea and Ann Arbor. This
service is referred to as the
a2Chelsea Express and is
provided by Indian Trials, Inc.
under contract to AATA.

Provide information and
assistance on thousands of
services and resources
available for seniors (60+),
persons with disabilities and
family caregivers in the
Southeastern Michigan
counties of Livingston,
Macomb, Monroe, Oakland, St.
Clair and Washtenaw. Areas of
assistance include housing
options, eligibility and
availability of government
funded long term care
programs, transportation,
personal care, respite care,
and legal services.



COUNTY AGENCY

Milan Senior Healthy Living
WASHTENAW 45 Neckel Ct.
Milan, MI 48160

SMART

WAYNE 535 Griswold Street
Suite 600
Detroit, M| 48226

Revised 07/20/2021

PHONE

734.508.6229

313.223.2100

FAX

734.439.4315

248.244.9132

WEBSITE

www.milanseniors.org

www.smartbus.org

ABOUT THE
COMPANY/TYPE OF
SERVICES PROVIDED

Anyone 50+ years of age,

living within the 48160 zip code
can be picked up from their
home and brought to the Milan
Senior Center and/or anywhere
they would like to go (within a
20-mile radius of Milan) for a
nominal fare. This demand
responsive, door-to-door
service is available on Monday,
Wednesday, and Thursday
from 9:00am until 2:00pm and
can be scheduled, with at least
24 business hours advance
notice.

Fixed Route, Connector and
Community transit, and bus
services for Wayne, Oakland
and Macomb counties.



COUNTY

WAYNE

WAYNE

AGENCY

The Detroit People Mover
Detroit Transportation Co.
535 Griswold, Suite 400
Detroit, Michigan 48226

City of Detroit

Department of Transportation
1301 E. Warren

Detroit, MI 48207

Revised 07/20/2021

PHONE FAX

313.224.2160 313.224.2134

313.933.1300
888.336.8287
(888.DDOTBUS)

313.833.9775

WEBSITE

www.thepeoplemover.com

www.detroitmi.gov/ddot

ABOUT THE
COMPANY/TYPE OF
SERVICES PROVIDED

The Detroit People Mover
(DPM) is a fully automated light
rail system that was developed
as part of a planned regional
transit system. The People
Mover operates on an elevated
single-track loop in Detroit's
central business district. The
2.9-mile system provides
connections between the
courts and administrative
offices of several levels of
government, sports arenas,
exhibition centers, major
hotels, and commercial,
banking and retail districts.

DDOT Customer Service
provides general information
on bus routes, fare and
schedule information. You may
also make reservations for
Detroit Metro Lift (DDOT's
Americans with Disabilities Act
(ADA) Paratransit Service),
request brochures, place lost
and found inquiries, or to
record comments, compliments
and suggestions.



COUNTY

WAYNE

WAYNE

WEXFORD

WEXFORD

AGENCY

Detroit Area Agency on Aging
1333 Brewery Park Blvd., Suite 200
Detroit, MI 48207

The Senior Alliance, Inc.
5454 Venoy Rd.
Wayne, MI 48184

Cadillac/Wexford Transit Authority
951 Casa Road
Cadillac, MI 49601

Area Agency on Aging of
Northwest Michigan, Inc.

1609 Park Drive, P.O. Box 5946
Traverse City, Ml 49696-5946

Revised 07/20/2021

PHONE

313.446.4444

734.722.2830
1800.815.1112
(SE MI Only)

231.779.0123
1.866.647.5465
231.779.0124
(TDD)

231.947.8920
1.800.442.1713

FAX

313.446.4445

734.722.2836

231.775.9420

231.947.6401

WEBSITE

www.detroitseniorsolution.org

www.aaalc.org

www.cwta.us

www.aaanm.org

ABOUT THE
COMPANY/TYPE OF
SERVICES PROVIDED

A regional planning, advocacy
and administrative agency that
plans and provides needed
services to seniors in specified
geographic regions of the
state.

Serves all of Wayne County
excluding areas served by
Region 1-A.

Door-to-door (Demand-
Response) service. Passenger
assistance is available.

A regional planning, advocacy
and administrative agency that
plans and provides needed
services to seniors in specified
geographic regions of the
state.



