Disability EƟqueƩe
Provided by the Michigan Bureau of ElecƟons

Physical DisabiliƟes
1. Do not push a person’s
wheelchair, or grab the arm of
someone walking with diﬃculty,
without asking if you can be of
assistance.
2. Personal space includes a person’s
wheelchair, crutches, or other mobility
aid. Never move someone’s crutches,
walker, cane, or other mobility aid
without permission.
3. When speaking with someone using a
wheelchair for more than a few
minutes, try to find a seat for yourself

Hearing DisabiliƟes
1. Listen and pay a en on to
a person who has diﬃculty
speaking.
2. Speak calmly, slowly, and directly to a
person who is hard of hearing. Your
facial expressions, gestures, and body
movements will help in understanding.
Don’t shout or speak in the person’s
ear. Someone who needs you to speak
louder, will ask. If full understanding is
doub ul, try wri ng a note.
3. Pre‐printed signs or a notepad should
be available to assist communica on
with deaf or hard‐of‐hearing voters.

CogniƟve DisabiliƟes

AssisƟng Senior
CiƟzens & Voters
with DisabiliƟes
1. State and federal law permits voters with disabili es to be
accompanied and to receive assistance by another person in
the vo ng booth.
2. Remember that all voters deserve courteous a en on in
exercising their right as ci zens to vote.
3. Be considerate of the extra me it might take for a person
with a disability or an elderly person to get things done.
4. Always ask if the person would like assistance, accept the
idea that they may decline.
5. Speak directly to the person who has a disability rather than
just to a companion who may be accompanying him or her.
6. A good habit is to act kindly and considerately towards
everyone; do not make assump ons about what a person can
or cannot do. You can’t know someone’s situa on by just
looking at them.
7. Provide a guiding device such as a ruler or a signature guide
for signing forms.
8. Animals that assist people with disabili es must be admi ed
into the building. Never pet or otherwise distract a guide dog
unless the owner has given permission.
9. Oﬀer voters with canes or walkers a chair.

1. Listen and pay a en on to
a person who has diﬃculty
speaking.
2. Speak calmly, slowly, and directly to a
person who may need you to repeat
instruc ons due to short‐term memory
deficits. Try using diﬀerent wording
and allow me to be understood.

3. Provide informa on gradually. Some
people may experience “sensory
overload” and become disorientated or
confused if there is too much to absorb
at once.

Visual DisabiliƟes
1. Greet a person who is
visually impaired by le ng the
person know who and where you are.
If a new person approaches, introduce
him or her.
2. When oﬀering walking assistance,
allow the person to take your arm and
tell him or her if you are approaching
steps or inclines or are turning right or
le . Use clock cues (“the door is at two
o’clock.”)
3. Alert people who are blind or visually
impaired to posted informa on.

