
e-Services
Individual 

Accounts - New 
Access



Navigate to the Michigan 
Department of State (MDOS) 
website to access CARS e-
Services and select the Login to 
Renew Michigan Driver’s 
License or ID or Login to 
Manage Vehicles hyperlink.
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You must have an account with the State of Michigan MILogin system.
Select the Sign Up button if you DO NOT HAVE a “MILogin” account.

Enter your User ID and Password if you have a MILogin account (and skip to 
slide #7).
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Enter your profile 
information as prompted. 
Fields with a red asterisk 
are required. 
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Enter your security setup 
information and follow the 
screen prompts. Make 
sure to follow all of the 
security guidelines 
carefully.



Enter your First and Last Name, Driver’s License or State Identification Number, Date of Birth 
and Last Four of SSN. If you do not have an SSN, you do not need to fill out the SSN field. Before 
continuing you must select the checkbox for “I Agree to the Access Terms & Conditions”. Select 
the Confirm button.

6



7

Congratulations, you have reached your CARS e-Services business account “springboard.” This is where 
you will view and manage your business accounts associated with the Michigan Department of State. 
Always remember to log off when you are finished.
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