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What is MlILogin?

The Address Confidentiality Program (ACP) has adopted MlLogin, the State of Michigan’s single sign
on application for online access to many state services.

If you don’t yet have a MlLogin account, you will need to create one from the MILogin page (see
page 2 of this guide for assistance). You will then request access to ACP.

We created this guide to help you use MlLogin to access your ACP account. If you experience issues
accessing MlLogin we ask that you try following these directions before reaching out to the DTMB
Client Service Center for assistance.

We recommend using the following browsers: Google Chrome, Microsoft Edge, or Mozilla Firefox.

If you are still unable to access ACP, please contact the DTMB Client Service Center at 517-241-
9700 or 1-800-968-2644 from 8:30 a.m. to 5 p.m., Monday through Friday, excluding holidays.



New Registration

1. Go to the Third Party MiLogin page:
https://milogintp.michigan.gov/eai/tplogin/authenticate?URL=/eai/login/authenticate Click
Create an Account.
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https://milogintp.michigan.gov/eai/tplogin/authenticate?URL=/eai/login/authenticate

2. You will be directed to the Email verification page. Enter your email information.

MiLogin for Business

Step 10of 10

Email
verification

0 @ NG @) 0E)

Enter your email

MiLogin is used for

I'm nat a robot

Next Step




3. Once you have entered and confirmed your email address, click the verify email address
button. You will be emailed a seven-digit passcode. Enter the pin on the next screen and click
next step.
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4. Enter your personal information and agree to terms and conditions, click next step.
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5. Enter your work phone number and click Next Step.
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6. Enter the pin you receive via phone call. You will receive a six-digit PIN. Enter the PIN on the
screen and click confirm passcode. Or you may skip this step.
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OPTIONAL: Enter a mobile number for account recovery.

Q, MiLogin for Business

Enter your mobile phone number

Your mobile phone number is optional but can help us

identify you and recover your acc

out. We recommending adding it fer account

Step 6 of 10 Mobile Phone

Mobile phone I i
verification = T P b

hone number again to enable text

O0000CeO000O0 i e e filion apion




7. On the Security Setup screen, enter your desired User ID
a. The system will prompt you if the user ID is not available. If it does, you must choose a
new one before clicking next step. It must start with your last name and first initial,
followed by any 4 numbers.

Q! MiLogin for Business lely

Create your user ID

The r f | an in, so choose so
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8. Create your password, click create account.

MiLogin for Business
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9. Your account is now setup.
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Requesting Access

If you have used MlLogin in the past for other applications, you may see them on your homepage.
You will still need to request access to the Address Confidentiality Program

Select Find Services from your MILogin homepage.

Help Contact Us News Example MlLogin «

B MiLogin

Welcome Example MlLogin

Access your requested online services and search for more.

Michigan Secretary of State (SOS) Q. Discover Online Services

MilLogin is used to secure many online

Secretary of State Online Services > services at the State of Michigan. We
are here to ensure your identity is safe

Find Services >

% Looks like you are eligible for
passwordless login

Skip your password the next time by
registering for passwordless login. If you
already enrolled this device, please ignore

this message

Learn More Register >

Copyright 2023 State of Michigan
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1. Click the box on the right next to Attorney General (AG). Select Address Confidentiality Program.
You will be prompted to agree to the terms and conditions before being taken to the next step.

B MiLOgin Help Contact Us News Example MILogin ~

< Back to Home

Discover Online Services

From renewing vehicle plates to getting food assistance, find and access the services you need.

Search for Services

Filter by Departments

g,

)
All Departments @ Attorney General (AG) ©
et
sl B Attorney General (A)
I . ACPA
Center for Educational Performance and
Information (CEPI) The Attorney Generals office is legislatively mandated to provide a designated address for victims of crimes
such as domestic abuse, sexual assault, stalking, or human trafficking. The goal is to prevent per rs >

Department of Labor and Economic
Opportunity (LEO)

tentially finding and continuing to harm victims by keeping the victims ho
al. The designated address would divert the participants mail to an alter third-party
of Michigans Department of Technology, Management and Budget where the

Department of Technology, Management correspondende would be forwarded the to the individuals actual physical address.

and Budget (DTMB)
Licensing and Regulatory Affairs (LARA)

Michigan Department of Agriculture &
Rural Development (MDARD)

Mirhiman Nanartmmant ~f EAiestinn (MNDEL
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e You can also search Address Confidentiality Program in the search bar.

Contact Us News Example MiLogin v

% MiLogin Hew

< Back to Home

Discover Online Services

From renewing vehicle plates to getting food assistance, find and access the services you need.

Search for Services

Filter by Departments

All Departments
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2. You will be taken to a page to accept the terms and agreements for the Address
Confidentiality Program. Click the box to agree, and then click Request Service.

& C @ milogintp.michigan.gov/uisecure/tpselfservice/requestsen

G Home|Microsoft 3.. [l Homepage - Hoge..

Address Confidentiality Program

ce is legislatively mandated to provide a designated address for victims of crimes such as domestic

The Attorney Generals

fficking. The goal is to prevent perpetrators from potentially finding and

abuse, sexual assault, stalking, or human tr

continuing to harm victims by keeping the victims' home, work and/or school address confidential. The designated address

artment of Technology,
address

would divert the participants mail to an alternate third-party location at the State of Michigans

Management and Budget where the correspondende would be forwarded the tot

juals’ actual physic

Please accept the Terms and Conditions to continue:

Terms & Conditions

The Address Confide ty Program (ACP) portal is the property of the Michigan Department of Attorney General, Use

of the ACP system is for official government purposes only, Unauthorized use is strictly prohibited. Violators may be

subject to criminal, civil, and other consequences

MSP: The Michigan State Police Operations Center may only access the ACP system for the purpose of locating
pants for exigent circumstances, Access 1o the ACP system is restricted to authorized personnel only.

program par
Only authorized personnel may access the ACP system using their unigue login credentials. Any information obtained
through the ACP systemn shall not be disclosed to any unauthorized persons or entities.

| agree to the Terms & Conditions
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3. You will get a confirmation page. You will be able to log in once you get an email from the
system saying your request has been granted. This could take up to 24 hours.

MILOgIn TOr BUSINESS

Home Discover Online Services Help Conlact Us Hope Payne

Address Confidentiality Program

The Attorney Generals office is legislatively mandated to provide a designated address for vic

tims of crimes such as domestic
abuse, sexual assault, stalking, or human trafficking. The goal is to prevent perpetrators from potentially finding and
continuing to harm victims by keeping the vi

ims' home, work andfor school address confidential. The designated address
would divert the participants mail to an alt

. Your request is being processed

We have received your request and it is under review. You will be notified via email when access is granted.
You will be able to launch the service, once the access is granted.
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4. Once approved, your MlLogin home screen will now have the Address Confidentiality
Program link.

Attorney General [AG)

Address Confidentiality Program

17

Discover Online Services

MiLogin is used to secure many online
services at the State of Michigan Ve
are here 1o ensure your identity is safe

and protected

Find Services »



Accessing Address Confidentiality Program

1. Click the Address Confidentiality Program link in your MILogin homepage.

Attorney General (AG) (. Discover Online Services
MiLogin is used to secure many online

Address Confidentiality Program » services at the State of Michigan \We
are here to ensure your identity is safe
and protected

Find Services

18



2. Click Acknowledge/Agree to accept Terms and Conditions.

Address Confidentiality Program

The Attorney Generals office is legislatively mandated to provide a designated address for victims of crimes such as domestic
abuse, sexual assault, stalking, or human trafficking. The goal is to prevent perpetrators from potentially finding and
continuing to harm victims by keeping the victims' home, work and/or school address confidential. The designated address
would divert the participants mail to an alternate third-party location at the State of Michigans Department of Technology,
Management and Budget where the correspondende would be forwarded the to the individuals’ actual physical address

Please accept the Terms and Conditions to continue:

Terms & Conditions

The Address Confidentiality Program (ACP) portal is the property of the Michigan Department of Attorney General. Use
of the ACP systemn is for official government purposes only. Unauthorized use is strictly prohibited. Violators may be
subject to crirninal, civil, and other con Eequenr_‘{}

MSP: The Michigan State Police Operations Center may only access the ACP system for the purpose of locating

program participants for exigent circumstances. Access to the ACP system is restricted to authorized personnel only.

Only authorized personnel may access the ACP systern using their unigue login credentials. Any information obtained
through the ACP system shall not be disclosed to any unauthorized persons or entities. x

] a%j:c to the Terms & Conditions

>

19



3. Select a verification method and put in the code if prompted.

Select a verification method

We need to make sure you're really you. Please select a
hod below to verify your identity

R, Voice Call
You will receive a passcode via a voice call t

work phone ending with 6265

MU|tifaCtor Qs Enroll Authenticator

To enroll Authenticator App for TOTP (Time based

authentication
o

1 Email

Iyaes, ‘@hopeshores.org
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5. You will only see this step once. Put in the email address that you gave to the ACP during your
training. This email is linked to your account and must match for you to get access to your
advocate portal.

B8] Michigan.cov  Attorney General S s
Register your external account

+ The Email field is required.

Email %

Provide an email address to complete the extemnal account registration.
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6. You must complete your advocate information asap. This will allow applicants to find you in
the ACP lookup website.

(

Email

hpayne@hopeshores.org

* Phone Number Phone Extension
{(000) 000-0000 xE#=#=

Are you fluent in any | lish? [ No

If yes, which language(s)?
|

b * County

( (

* Phone Phone Extension
[1000) 000-0000 x=#222 (T

Website Address

* First Name
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Forgot Password
If you don’t remember your password, please follow these steps to receive a reminder.

1. Click forgot your password on the MlLogin page.

B MiLogin

Welcome to
MiLogin

User ID or Email

Michigan's one-stop login

solution [ ;

A

Enrolled in passwordless?

@ Log In Passwordless
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2. Enter your User ID, select | am not a robot, and click next step.

B) MilLogin

Enter your User ID

U se r I D himsinglale

[ONON®] m not a robot

Next Step

fa
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3. Select a verification method.

B MiLogin

Verification

method

25

Select verification method

ake sure you're really you. Pleas

n method from be

A one tim

you choose.

&9 Email

You wil

a passcode on your email

nailinatorcom

El Text Message

You w o] ode atextm

your m

Security Questions

the questions that you chose

Policies




3. Enter the passcode you were given from the verification method.

B MiLogin

Enter your passcode

We have sent you a pi ia a text message on

Passcode o
verification 5057 - | |

Confirm Passcode
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4. Update your password.

Password

update

OO0

State of Michigan

27

Create and confirm your password

Choose somet

ut also something you can

emerr

Password Guidelines

& confirm p

New Password

Confirm Password

Reset Password




5. Your password will be reset, and you will get a confirmation message.

()

9 MiLogin

Welcome to
MiLogin

User ID or Emai

Michigan's one-stop login :
solution s

Want to renew yt ) ent, —r
for health bei S, ) 8 [ g ne °g In

Enrolled in passwordless?

& Log In Passwordless
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Forgot User ID

If you don’t remember your MlLogin User ID, please follow these steps to receive a reminder.

1. Select Lookup your user ID On the MlLogin page.

Q} MiLogin

Welcome to
. -
MiLogin
User ID or Email

Michigan's one-stop login
solution

|w |

MiLogin connects you to all State of Michigan services through one single user ID. Whether you
Create an Account ]

want to renew your driver's license, file for unemployment, view your state tax return status, or apply
for health benefits, you can use your MiLogin user ID to log in to Michigan government services.

or

Enrolled in passwordless?

% Log In Passwordless

If you are not enral our user ID (or email) and

29

Folicies




2. Enter your email address, select | am not a robot, and click next step.

B MiLogin

Lookup your user

ID

30

(i) About the user ID

Ifyou have a unique email tied to your account you can use that to login to your account. With this process

we can find your user |D using your email.

Enter your email

Enter your email below to begin the user ID recovery

process

Email

'm not a robot

Next Step

Having Trouble?

I don't have an email address >

Policies




3. Your user ID will be sent to your email. You will see a confirmation message on the page.

B MiLogin

Michigan's one-stop login
solution

Milogin connects you to all State of Michigan services through one single user ID. Whether you
want to renew your driver's license, file for unemployment, view your state tax return status, pply
for health benefits, you can use your MiLogin user ID to log in to Michigan government servic
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Your user D was ser

o your email

Welcome to
MiLogin

User ID or Email

fimsingla 16

Password

Create an Account I

or

Enrolled in passwordless?

& Log In Passwordless
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