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What is MlILogin?

The Address Confidentiality Program (ACP) has adopted MlLogin, the State of Michigan’s single sign
on application for online access to many state services.

If you don’t yet have a MlLogin account, you will need to create one from the MILogin page (see
page 2 of this guide for assistance).

The ACP recommends creating a new email and a new MiLogin account to help protect your
information and reduce the risk of others accessing your account.

We created this guide to help you use MlLogin to access your ACP account. If you experience issues
accessing MlLogin we ask that you try following these directions before reaching out to the DTMB
Client Service Center for assistance.

We recommend using the following browsers: Google Chrome, Microsoft Edge, or Mozilla Firefox.

If you are still unable to access ACP, please contact the DTMB Client Service Center at 517-241-
9700 or 1-800-968-2644 from 8:30 a.m. to 5 p.m., Monday through Friday, excluding holidays.



New Registration

1. Go to the MlLogin page: (https://milogin.michigan.gov/eai/login/authenticate)
Click Create Your MlLogin Account.

B MiLOgin Help Contact Us News

Welcome to
MilLogin

User ID or Email

Michigan's one-stop login o
solution

Eorgot your password?

Log In
Milogin connects you to all State of Michigan services through one single user ID. Whether you _

want to renew your driver's license, file for unemployment, view your state tax return status, or apply
for health benefits, you can use your MiLogin user ID to log in to Michigan government services. |

Create an Account |

or

Enrolled in passwordless?

& Log In Passwordless

f you are nol  login with your user 1D [or e

password and

il guide you through the enroliment steps

Learn More
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https://milogin.michigan.gov/eai/login/authenticate

2. You will be directed to the Email verification page. Enter your email information.

B MiLogin

Email

verification
ONONONONONONO)

Copyright 2023 State of Michigan

Help Contact Us

Enter your email

MiLogin is used for a variety of government services. |
you've ever used any online services you might already

have an account.

Email

emai |F;Lgm;—: il.com

\/ I'm not a robot

@ We will never send you spam or share your
information with anyone outside of the State
of Michigan services you choose to access.

Having Trouble?

| don't have an email >

News
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3. Once you have entered and confirmed your email address, click the verify email address
button. You will be emailed a seven-digit passcode. Enter the pin on the next screen and click

next step.

E) MiLogin

Passcode

verification
O®00000O0
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Enter your passcode

We have sent you a passcode to your email

shr#srsrsrstsr@gmail.com

Passcode

Resend Passcode



4. Enter your personal information and agree to terms and conditions, click next step.

B MiLogin

Profile

Information
(ONO) ONONONONO)
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Enter your information
First Name

Example

Middle Initial (optien=

A

Last Name Suffix (optional)

MiLogin - ™~

| agree to the Terms & Conditions.



5. Enter your phone number and click Next Step.

B MiLogin

Phone number

verification
O0O0®@0000
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Enter your phone number
Your phone number is required for many state of
Michigan services and can help us identify you and

recaver your account if you get locked out.

Phone Number

| == +1 v (555) 555-5555

Provide phone number in valid format i.e. (201) 555-0123

@ You can skip this step if you'd like but we
recommend adding your phone number for
account security.

Skip this for now

s
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6. Choose whether you wish to receive your pin via text message/SMS or phone call. You will

receive a six-digit PIN. Enter the PIN on the screen and click confirm passcode.

B MiLogin Help

Select a verification method

verification method below to confirm your identity.

Verification E) Text Message

You will receive a passcode via a text message to
method your phone ending with 1670

%, Voice Call

You will receive a passcode via a voice call to your

ONONORON NONONO

phone ending with 1670
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We need to make sure you're really you. Please select a
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7. On the Security Setup screen, enter your desired User ID
a. The system will prompt you if the user ID is not available. If it does, you must choose a
new one before clicking next step.

B MiLOgin Help Contact Us

Create your user ID

The User ID is required to sign in, so choose something
that you will remember and also follow our ID
guidelines
ID Guidelines
~ Must be at least 6 characters
U I D v Must start with upper or lower case letter
se r ~ Must end with upper or lower case letter or a number
~ Must not contain special characters including space but
can contain only @, . and -.

000000®O0 e

| MILOGINS5S |
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8. Create your password, click create account.

B MiLogin

Password

CHONONONONONG,
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Create your password

Choose something secure, but also something you can

rememiper

Password Guidelines

& Must be at least B characters in length

~ Should not be based on your User ID

M Must contain at least one upper and lower case letters, a
number, and a symbol (@#3)

& Confirm password must match new password

Password

Confirm Password

Create Account

1. Your account is now setup. Your MILogin home screen will now have the Address

Confidentiality Program link.

10

Policies



Accessing Address Confidentiality Program

1. Click the Address Confidentiality Program link in your MILogin homepage.

Help Contact Us MNews Example MILogi

Welcome Example MiLogin

Access your requested online services and search for more.

Attorney General (AG) Q_ Discover Online Services

MiLogin is used to secure many online

ACPA -QA - Dynamics 365 services at the State of Michigan. We
are here to ensure your identity is safe

and protected

Michigan Secretary of State (SOS) Find Services »

Secretary of State Online Services > _
% Looks like you are eligible for

passwordless login

Skip your password the next time by

registering for passwordless login. If you
already enrolled this device, please ignore

this message

Learn More Register >
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2. Click Acknowledge/Agree to accept Terms and Conditions.

-

< Back to Home

ACPA -QA - Dynamics 365

The Attorney Generals office is legislatively mandated to provide a designated address for victims of crimes such as domestic

abuse, sexual assault, stalking, or human trafficking. The goal is to prevent perpetrators from potentially finding and
continuing to harm victims by keeping the victims home, work and/or school address confidential. The designated address
would divert the participants mail to an alternate third-party location at the State of Michigans Department of Technology,
Management and Budget where the correspondende would be forwarded the to the individuals actual physical address.

Please accept the Terms and Conditions to continue:

Terms & Conditions

This system contains sensitive information protected by law. Evidence of unauthorized use, misuse, and criminal activity
will be reported to law enforcement

By clicking the Acknowledge/Agree button, | certify that | understand the above, that | am an authorized user, and that |
will use this systermn for authorized purposes only.

n | agree to the Terms & Conditions

Launch service b

You will be directed to the Address Confidentiality Program Application.
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Forgot Password
If you don’t remember your password, please follow these steps to receive a reminder.

1. Click forgot your password on the MlLogin page.

B MiLogin

Welcome to
MiLogin

User ID or Email

Michigan's one-stop login

solution [ ;

A

Enrolled in passwordless?

@ Log In Passwordless
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2. Enter your User ID, select | am not a robot, and click next step.

B MiLogin lelp Contact Us

Enter your User ID

ase enter the information to start the password

ecove

User ID

'm not a robot

Next Step
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3. Select a verification method.

B MiLogin

Verification

method

Michigan
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Select verification method

E) Text Message

You wil

R, Voice Call

You will recel

phone endir 6143
Security Questions

You will answer the questions that you chose

previously

passcode via a voice call on your
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3. Enter the passcode you were given from the verification method.

B MiLogin

Enter your passcode

We h via a text message on

pa SSCOde ;Emer Passcode
verification 5057 - | |

Confirm Passcode
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4. Update your password.

Password

update

(ONONG)

f Michigan
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Create and confirm your password

ure, but also something you can

A Confirm pas
New Password

Confirm Password

Reset Password
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5. Your password will be reset, and you will get a confirmation message.

~

{’_1) MiLogin

(¥) Success

Welcome to
MiLogin

User ID or Emai

Michigan's one-stop login :
solution e

MilLogin coni ate of Michigan services t

At ton =] W T C ant, L i
for health bel ca ne ©°g In

Enrolled in passwordless?

& Log In Passwordless
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Forgot User ID

If you don’t remember your MILogin User ID, please follow these steps to receive a reminder.

1. Select Lookup your user ID On the MlLogin page.

B MiLogin

Welcome to
MiLogin

User ID or Email

Michigan's one-stop login Aoz st
solution L o

Create an Account ]

MiLogin connects you to all State of Michigan services through one single user ID. Whether you
want to renew your driver's license, file for unemployment, view your state tax return status, or apply
for health benefits, you can use your MiLogin user ID to log in to Michigan government services.

or

Enrolled in passwordless?

% Log In Passwordless
u are not enrol ail) and
g i n
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2. Enter your email address, select | am not a robot, and click next step.

B MiLogin

Lookup your user

ID

20

(i) About the user ID

Ifyou have a unique email tied to your account you can use that to login to your account. With this process

we can find your user ID using your email.

Enter your email

Enter your email below to begin the user ID recovery

process

Email

'm not a robot

Next Step

Having Trouble?

I don't have an email address >
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3. Your user ID will be sent to your email. You will see a confirmation message on the page.

MiLogin

Michigan's one-stop login
solution

MiLogin connects you to all State of Michigan services through one single user ID. Whether you
want to renew your driver's license, file for unemployment, view your state tax return status, or apply
for health benefits, you can use your MilLogin user ID to leg in to Michigan government services.

of Michigan
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(©) Check your email

Your user |D was sent to your email.

Welcome to
MiLogin

User ID or Email

himsingla1s

Password

{ Create an Account l

or

Enrolled in passwordless?

& Log In Passwordless
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