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ii. VHS of Michigan is required to provide additional "ordinary course of business”
information if requested. Legacy DMC has made numerous such requests relating to
capital expenditures in 2017. It will continue to request capital expenditure information
{or future years.

ili. VHS of Michigan requested an agreement to keep "proprietary and commercially
sensitive information” confidential as provided in this item. A Confidentiality
Agreement is in place. Mr. Conrad Mallett serves as the "DMC Officer” responsible for
determining confidentiality. VHS ol Michigan's 2017 Report classified financial
information uscful in understanding indigent and uncompensated care as confidential, as
well as the findings of an independent review of its capital expenditures. The
information confirms that the substantial reduction in the cost of uncompensated care
continues and that the review did not identily any errors in accounting for capital
expenditures.

Item C requires Legacy DMC to establish a public complaint-intake procedure. to review all
complaints and to investigate complaints, if appropriate. Legacy DMC has complied with this
requirement of monitoring VIS of Michigan’s charitable carc commitment.

Although Legacy has received no complaints. a union representing nurses at Huron Valley Sinai
Hospital believes that care for the indigent has declined based on the substantial decline in
DMC s charity care expense. Legacy DMC reviews information on DMC's uncompensated care
expense cach quarter and has reported on the substantial decline in this expense, which includes
charity care, since the Affordable Care Act and the Healthy Michigan expansion of Medicaid
cligibility became effective in 2014. Legacy DMC belicves that the decline reflects the impact
of these programs and that its hotline would have captured complaints if indigent and low
income patients were being denied service. Nevertheless, this vear's annual report will include
Legacy DMC’s review of its complaint intake process as well as additional information to
provide the public with a complete and accurate picture.

Legacy DMC established a telephone hotline and postal address to obtain patient complaints.
Every contact is logged and reviewed. During 2017, no actionable complaints relating to
charitable care were received. Other complaints were referred (o appropriate hospital
departments, and other correspondence was appropriately re-directed.

The hotline contact information appears in approximately 65 locations throughout the DMC
hospitals. It appears in all emergency rooms and all patient notice boards where the DMC
displays its "800" telephone numbers for requesting hospital financial support and submitting
paticnt billing complaints.

Item D requires Legacy DMC stafY to report monthly to the Legacy DMC Board of Trustces
regarding VHS of Michigan's compliance with the Post-Closing Covenants. During 2017, the
Legacy DMC Board met four times. Compliance issues were discussed at cach meeting.
particularly on four critical commitments: the two relating to capital spending. charitable care.
and the research and education commitment.







Attachment

POST CLOSING COVENANTS
(15 Vanguard Reporting Requirements Underlined)

Section PSA Commitments Monitoring References

121 Buyer Advisory Board, Hospital Advisory Board

12.2 Indigent and Low Income Care E M Q
12.3 Commitment to Maintain Hospitals and Core Services E M Q
12.4 Capital Expenditures E M Q
12.5 The Warrant E

12.6 Retention of Medical Staff
12.7 No Sale of Hospitals E M Q
12.8 Commitment to Education

12.9 Commitment to Research

12.10 Karmanos Center

12.11 Health and Wellness Initiatives

12.12 Supplier Diversity Program

12.13 Project Genesis

12.14 Detroit-based Systems E M
12.15 National Support Centers E M

12.16 Naming Conventions

12.17 Annual Reporting Requirements E M
12.18 Post-Closing Assistance to Seller

12.19 Renaissance Sub-zone
12.20 Donor-restricted Funds

Purchase and Sale Agreement - Article 12 identifies 20 Post Closing Covenants

E - Enforcement Agreement — supplemental agreement among Vanguard, DMC and Attorney General

(AG) where parties recognize enforcement right by AG to certain remedies beyond those specified in the
PSA (identified by “E” above). PSA remedies for any disagreement are primarily mediation/arbitration.

M - Monitoring Agreement - supplemental agreement among Vanguard, DMC and AG specifying

responsibilities for Monitoring certain covenants (identified by “M" above) and information necessary to
support Monitoring, as well as requiring identification of any potential conflict of interest and defining

aspects of Legacy Board structure and operation.

Q - Interim Quarterly Status Report — Legacy DMC and VHS-M have agreed to certain Interim Quarterly
Status Reports (identified by “Q” above), in part to carry out Monitoring Agreement responsibilities.
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