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ATTORNEY GENERAL’S EX PARTE PETITION FOR CIVIL
INVESTIGATIVE SUBPOENAS

I. Parties, Legal Authority, and Venue

1. The Michigan Attorney General is authorized to file an ex parte
petition with the Circuit Court requesting issuance of investigative subpoenas
pursuant to Section 7 of the Michigan Consumer Protection Act (MCPA), MCL
445.907, which provides in pertinent part:

(1)  Upon the ex parte application of the attorney general to the

circuit court in the county where the defendant is established or
conducts business or, if the defendant is not established in this

state, in Ingham county, the circuit court, if it finds probable
cause to believe a person has engaged, is engaging, or is about to



engage in a method, act, or practice which is unlawful under this
act, may, after ex parte hearing, issue a subpoena compelling a
person to appear before the attorney general and answer under
oath questions relating to an alleged violation of this act....The
subpoena may compel a person to produce the books, records,
papers, documents, or things relating to a violation of this act....

2. Respondent Odd Job Disposal, Inc (Odd Job) is a Michigan, for profit
corporation. Odd Job is co-owned by Respondents Thomas Christensen and Aaron
Walter, each of whom own a 50% share of the corporation.

3. Though now closed, Odd Job had as its principal place of business 3323
Metamora Rd. in Oxford, Michigan, which is located in Oakland County, Michigan.
Thus, this Court is an appropriate venue in which to file this Petition.

4. In 2019, the Attorney General has received more than forty complaints
against Odd Job. In addition, the Better Business Bureau for Southeastern
Michigan (BBB) has shared with the Attorney General numerous complaints it has
received against Odd Job from July of 2018 to May 9, 2019. A sampling of the
complaints provided to the Attorney General are included as Attachment A, and
the BBB complaints in their entirety are included as Attachment B. These
documents demonstrate a patterned failure by Odd Job to provide the waste
hauling services consumers in Oakland County were promised and paid for. The
complaints further show a patterned failure to provide refunds to consumers who
cancelled service or to whom Odd Job ceased providing service.

In addition, evidence obtained by the Attorney General (together with

information available to the public) demonstrates Odd Job and its owners accepted



payments for services from some consumers without a reasonable belief such
services could, or would, be provided.

5. As explained in this Petition, the Attorney General has probable cause
to believe Respondents have engaged in the following unfair trade practices
identified in the MCPA:

(g) Advertising or representing goods or services with intent not to
dispose of those goods or services as advertised or represented.

(s) Failing to reveal a material fact, the omission of which tends to
mislead or deceive the consumer, and which fact could not reasonably
be known by the consumer.

(u) Failing, in a consumer transaction that is rescinded, canceled, or
otherwise terminated in accordance with the terms of an agreement,
advertisement, representation, or provision of law, to promptly restore
to the person or persons entitled to it a deposit, down payment, or
other payment, or in the case of property traded in but not available,
the greater of the agreed value or the fair market value of the
property, or to cancel within a specified time or an otherwise
reasonable time an acquired security interest.

(v) Gross discrepancies between the oral representations of the seller
and the written agreement covering the same transaction or failure of
the other party to the transaction to provide the promised benefits.

[MCL 445.903(1).]

The failure to provide refunds is an ongoing violation. The MCPA anticipates
the possibility that the Attorney General may bring a class action lawsuit to protect
the interests of consumers. MCL 445.910. Through this statute, the Legislature
also recognized that the assets of a corporation may be instrumental in helping to
achieve monetary relief for consumers. The purpose of this investigation is to gain
additional information about the scope and extent of the suspected MCPA

violations, and to gain prompt insights and documentation regarding the assets so



that any necessary precautions can be taken to guard against the diversion of the

proceeds from any sale of those assets.

11. Background

6. A great deal of information about Odd Job and its demise is available
to this Court and to the public through the Orion Township website. The problems
Odd Job was experiencing with its ability to provide trash pick-up services to Orion
Township residents was discussed, and even testified about, during Township
Board meetings. Specifically, this Court is referred to the following Orion Township
Board meeting videos:

January 8, 2019

https://view.earthchannel.com/PlaverController.aspx?&PGD=lakeorion
mi&elD=966 starts at the 7:20 mark

March 4, 2019
https://view.earthchannel com/PlaverController.aspx?&PGD=lakeorion
mi&elD=986 starts at the 42:00 mark

March 18, 2019
https://view.earthchannel.com/PlaverController.aspx?&PGD=lakeorion
mi&elD=992 starts at 1:28:30 mark

Significant points from each of these meetings will be discussed in the
following paragraphs.

7. At the January 8, 2019 meeting, the Board commences a due process
hearing to revoke Odd Job’s status as a waste hauler under the applicable Orion
Township ordinance. The Township’s Code Enforcement Officer testifies about the
poor service being provided by Odd Job, and his inability to reach anyone from Odd

Job to discuss the problems. Respondent Aaron Walter testifies on behalf of Odd



Job, identifying himself and Respondent Thomas Christensen as the co-owners.
Walter states that Odd Job has nearly 13,000 customers, approximately 6,000 of
which he believes are Orion Township residents. Walter acknowledges the
difficulties his company is having in providing good service, and says it is because
the economy makes it hard to find reliable help for what he says is a “crappy” job.
Instead of revoking Odd Job’s license, the Board endeavors to work with the
company and presents questions it wants answers Odd Job to respond to by
February 25, 2019. These questions are aimed at assuring better quality service
and communication with the Township and its residents.

8. At the March 4, 2019 meeting, the Board takes up the Odd Job agenda
item, only to learn that no official company representative is at the meeting. The
Board makes clear that it has not received responses to the questions it posed in
January and February, and that Odd Job’s poor service continues to plague that
community. James Leinbach addresses the Board, identifying himself as a friend of
Respondent Walter. Mr. Leinbach reads a letter he says was written by Respondent
Walter. The letter blames the Board for how it is treating Odd Job and concludes
with a paragraph that appears to indicate Odd Job does not intend to pursue waste
hauling in Orion Township beyond March 31, 2019. That paragraph reads:

“In a letter dated February 8, your attorney stated that it was

recommended that our permit not be renewed but that we can reapply

on March 18, 2019. Why go through all of this trouble now, to pull our

permit but then offer for us to reapply just 12 days later. Just another

moment that has left us scratching our heads. According to the letter

we received, our last date to service the Lake Orion community will be

March 31, 2019. We at Odd Job are extremely grateful to have had the
opportunity to service the Lake Orion community for the last 12 years.



Unfortunately, we hit a pretty big rough patch in our 11th year and
have struggled to turn things right side up. Thank you to our loyal
customers, family and friends, that have been team Odd Job from the
time we opened our doors and for sticking with us through good times
and bad.”

One of the Board members then explains that, while the Township licenses
waste haulers under its ordinance, the choice of which company to use is up to the
residents. They can contract with whichever company they choose from among the
licensed options. This discussion makes clear what is also evident from the various
consumer complaints: the consumers contract directly with Odd Job.

The discussion at the March 4, 2019 meeting also turns to the fact that it is
time for the Township’s four licensed waste haulers to make application to renew
those licenses should they wish to continue serving Orion Township residents. At
the time of that meeting, none of the four waste haulers had yet submitted a
renewal application.

10. At the March 18, 2019 meeting, the discussion turns to Odd Job and
the question of whether its license as a waste hauler should be renewed beyond its
expiration on March 31, 2019. Respondent Walter appears on behalf of Odd Job.
Board members express their frustration at Odd Job’s ongoing service failures, lack
of responsiveness, and apparent disregard for the Board’s attempts to work with the
company. Of particular concern is the company’s failure to provide refunds to
customers that had cancelled because of poor service. Respondent Walter claims
some refunds have been given but suggests most monthly income received by Odd

Job 1s going to expenses.



Two aspects of Respondent Walter’s presentation are instructive about his
views on Odd Job’s future, both in terms of Orion Township and in general. First,
Walter explains that he has submitted the renewal application on just two of the
company’s fourteen trucks because his understanding is the application fee is not
refundable if the application is denied. Included as Exhibit C to this Petition are
0Odd Job’s renewal applications from 2018 (listing fourteen trucks) and 2019 (listing
just two trucks). The application makes clear the base renewal fee is $50 per truck,
or $75 per truck if the application is untimely. In discussing the 2019 application
relating to only two trucks, the Board expresses confusion about how Odd Job could
get the job done with the downsizing when it was already failing to meet
commitments with the larger fleet. Since a timely application on the remaining
twelve trucks would have cost Odd Job only another $600, it is obvious Respondent
Walter’s confidence about being granted the renewal was very low.

Second, Walter is asked whether new employees have been hired, to which he
responds that an office worker was added, but that he has not added any new
people for trash pick-up. Walter explains that he has not hired additional trash
pick-up workers because he does not want them to leave one job, only to come lose
another one. Though not explicitly stated, the tone and context of Walter’s
statement make clear that he is doubtful about Odd Job’s future viability.

The Orion Township Board did not renew Odd Job’s license and its operations

in Orion Township ended effective March 31, 2019.



11.  Although Respondents knew, or reasonably should have known, Odd
Job’s future in Orion Township as of the beginning of March 2019 was doubtful, the
company nevertheless sent out invoices that month prospectively billing consumers
for services to be provided in April, May, and June 2019. Complaints from multiple
consumers reflect they received and paid these bills. (See Attachment A, pp 1-20;
various complaints throughout Attachment B). In fact, on March 19, 2019, the day
after the Board meeting at which Odd Job’s future was decided, Odd Job cashed the
check of Orion Township resident Tara L., who had mailed her payment after
receiving a quarterly billing for services to be provided from April through June
2019. (Affidavit of Tara L., § 3, Exhibit D). Tara knows Odd Job cashed her check
on March 19, 2019 because she reviewed her bank records after learning about the
Township Board’s action at its March 18, 2019 meeting. Thereafter, Tara emailed
0Odd Job asking for a refund. After multiple attempts to get an answer, she received
an email from Jessica Christensen on April 4, 2019 telling her: “We are very sorry
for any inconvenience. We have closed your account and submitted a refund
request.” Despite this response, Tara has yet to actually receive a refund. (Id. at p
4).

12.  Asreflected in a news story carried by WXYZ Detroit on May 6, 2019,
Odd Job appeared to close at the beginning of May. See

https:/fwww.wxyz.com/news/oxford-residents-concerned-after-trash-isnt-picked-up-

rumors-of-garbage-service-closure . And, similar to what had occurred the month

prior in Orion Township, there are consumers from other cities and townships



served by Odd Job that have now filed complaints explaining that they received and
paid billings in April 2019 covering services for May, June, and July 2019. (See
Attachment A, pp 1-20; and Attachment B, pp 1-33). One of these complainants,
Richard G. of Oxford, reviewed his bank records and reported by email that his
check was cashed by Odd Job on April 29, 2019. (Email from Richard G., Exhibit
E).

13. The concerns raised by the events in early May 2019 prompted the
Michigan Attorney General’s Office to send a letter to Odd Job’s registered agent,
Respondent Christensen, on May 7, 2019. The letter asked Christensen or a
company representative to contact the Attorney General’s Office on May 9, 2019 to
bring clarity to their future operating plans, and to open a discussion on refunds.
(AG Letter to Odd Job, Exhibit F). Christensen called the Attorney General’s
Office on May 9, 2019 and confirmed to undersigned counsel that Odd Job is closed.
Respondent Christensen further said that he is working on selling trucks and other
equipment owned by the company. Christensen expressed an awareness that
consumers are due refunds but offered no specifics as to how the proceeds from any
asset sales would be used to meet those obligations as opposed to other debts the
company or its owners are facing.

14. From the consumers’ perspective, the amounts of money involved here
are not large, but they are meaningful. There are some customers who paid for a
full year in advance and who received very little of the promised services. (See

Attachment A, pp 1-20). There can be no dispute that these refunds are owed to the



consumers under the MCPA and that—as in the case of consumers like Tara—Odd
Job has already failed to meet its obligation to provide those refunds “promptly.”
MCL 445.903(1)(u). More troubling is Respondents’ persistence in billing for
advanced services in apparent disregard for the realities of the evolving situation.
For example, Orion Township resident Meredith H. complained to the Attorney
General that:

[At] The end of March they refused to service anyone in our city

despite having prepaid contracts. Despite numerous emails and phone

calls, I was unable to secure any communication with the company.

They failed to provide the service that I and my neighbors paid for in

advance. Though they did not honor their contract, they were very

good at sending out new billing statements. In fact, we received a new

bill in March after their permit to service Orion Twp had already been
revoked.

(Consumer Complaint of Meredith H. p 1 49 1, 2)

15. Through this Petition, the Attorney General seeks to initiate a very
short investigation serving as a prelude to a lawsuit to ensure the assets of this
corporation are, to the maximum extent possible, used to provide refunds to
consumers. The first step in that process is getting documentation about the nature
and extent of any assets, the extent to which any assets have been sold since
closure, and an understanding of what Respondents’ have done with any proceeds of
those assets. This investigation will also give the Attorney General an opportunity
to better understand the choices Respondents made as the corporation was

collapsing.
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III. Conclusion and relief sought

The Attorney General seeks authorization to commence an investigation
carried out through five subpoenas (Proposed Order Authorizing Issuance,
Attachment G). A subpoena duces tecum will compel Respondents to produce Odd
Job’s business records for 2019, including all banking records and related materials.
The other four subpoenas will seek testimony from Respondent Christensen,
Respondent Walter, Jessica Christensen, and James Leinbach, all of whom are
referenced in this Petition.

Respectfully submitted,

DANA NESSEL
Attorney General

e,

Darrin F. Fowler (P53464)
Assistant Attorney General
Michigan Dep’t of Attorney General
Corporate Oversight Division

P.O. Box 30736

Lansing, MI 48909

(517) 335-7632

Dated: May 17, 2019
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