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ATTORNEY GENERAL’S EX PARTE PETITION FOR CIVIL
INVESTIGATIVE SUBPOENAS

I. Parties, Legal Authority, and Venue

1. The Michigan Department of Attorney General (“Attorney General”) is
authorized to file an ex parte petition with the Circuit Court requesting issuance of
Investigative subpoenas pursuant to Section 7 of the Michigan Consumer Protection
Act (“MCPA”), which provides in pertinent part:

Upon the ex parte application of the attorney general to the circuit

court in the county where the defendant is established or conducts
business or, if the defendant is not established in this state, in Ingham


mailto:FowlerD1@michigan.gov
mailto:BerelsR1@michigan.gov

county, the circuit court, if it finds probable cause to believe a person
has engaged, is engaging, or is about to engage in a method, act, or
practice which is unlawful under this act, may, after ex parte hearing,
1ssue a subpoena compelling a person to appear before the attorney
general and answer under oath questions relating to an alleged
violation of this act. ... The subpoena may compel a person to produce
the books, records, papers, documents, or things relating to a violation
of this act. ... [MCL 445.907(1).]

2. Respondent DreamLab Industries LLC (“DreamLab”) is a Michigan
limited liability company and is authorized to operate in Michigan.

3. In its corporate-record filings with the Michigan Department of
Licensing and Regulatory Affairs, DreamLab lists an address in Traverse City,
Michigan as its Registered Agent’s address. (See Attachment A, LARA Record.)
Therefore, this Court is an appropriate venue in which to file this Petition.

I1. Factual Background

4. On or about March 29, 2020, 9&10 News—a news outlet in Northern
Michigan—ran a story about DreamLab’s “mission . . . to help stop the spread of the
coronavirus” through sales of 3D-printed facemasks. (Attachment B, 9&10 News
Article.) After discussing the high demand for the 3D-printed masks and the
production capacity restraints that DreamLab was facing, the article linked to
DreamLab’s “GoFundMe” page. The GoFundMe page solicits donations from the
public, allegedly for the purchase of additional 3D printers to allow DreamLab to
keep up with demand, and has an ultimate fundraising goal of $30,000.
(Attachment C, GoFundMe.) According to the article, reaching this goal would

allow for the purchase of “40+ printers.” (Attachment B, 9&10 News Article.) The



next day, MLive ran a similar article, which also included a link to DreamLab’s
GoFundMe page. (Attachment D, MLive Article.)

5. DreamLab’s GoFundMe page was created on March 24, 2020 and, as of
July 15, 2020, had raised $5,614 of its $30,000 goal. (Attachment C, GoFundMe.)
The page claims that DreamLab “ha[s] been contacted by the CDC, DLA and many
other government acronyms to supply masks.” (See also Attachment E, 3/24/20
Facebook Post.) However, DreamLab owner and CEO, Brandon Williams, later
admitted in an interview with FBI agents that these contacts were not “to supply
masks,” but were inquiries as to whether DreamLab had a waiver for emergency
approval of its masks (which, Williams admitted, DreamLab does not). (Attachment
F, FBI Report.)

6. The media attention that DreamLab received led to an influx of orders.
(Attachment F, FBI Report.) DreamLab’s subsequent inability to fill (or timely fill)
these orders, its provision of defective products, and its other deceptive business
practices have led to the filing of multiple consumer complaints with the Attorney
General, the Better Business Bureau serving Western Michigan (“BBB”), and the
Federal Bureau of Investigation (“FBI”).

A. Attorney General Complaints

7. On May 8, 2020, the Attorney General received its first complaint
regarding DreamLab from Jeremy S. of Kentwood, Michigan. (See Attachment G,
Jeremy S. Complaint.) Jeremy alleged that he ordered masks from DreamLab on
April 3, 2020, understanding that they would take 7-10 days to ship. After waiting

10 days, Jeremy attempted to contact DreamLab on Facebook Messenger and via



phone, but was unable to reach anyone (though he could tell someone was reading
his messages on Facebook). Once Jeremy finally made contact with DreamLab’s
customer service representative, Autum, he was provided various excuses as to why
his masks had not yet shipped. (Attachment F, FBI Report.) First, Autum told
Jeremy that the company was moving to a new building. Next, Autum informed
Jeremy that DreamLab was waiting for materials. Later, DreamLab’s printers had
crashed. At one point, Autum told Jeremy that the masks were in the mail and
awaiting pickup, but in a subsequent communication indicated that the masks were
not yet picked up. Lastly, Autum informed Jeremy that she would have more
information about his order after a meeting she was attending the next week.
Jeremy contacted Autum again after the alleged meeting and Autum admitted that
she had only been working for DreamLab for three weeks, was told to provide
various excuses to customers as to why they had not yet received their masks, did
not actually know what was going on, and herself had not yet been paid. When
Jeremy finally received his masks (approximately two months after he had ordered
them), they were split down the middle and unusable. (Attachment H, FBI
Interview Report.)

8. The day after receiving Jeremy’s complaint, the Attorney General
received a second complaint from Adam S. of Grand Rapids, Michigan, alleging that
he had ordered a mask from DreamLab on April 2, 2020 and understood from
DreamLab’s social media posts that the mask would ship in 7-10 days. (See

Attachment I, Adam S. Complaint.) After waiting over three weeks, Adam



attempted to contact DreamLab, and was told his mask would be shipping “soon,”
with no indication of what “soon” meant. Following numerous emails and phone
calls—many of which were ignored—DreamLab’s customer service representative
told Adam that she was instructed to lie to customers and tell them their masks
were on the way when they were not. Adam indicated that, through various posts
on DreamLab’s Facebook, he is aware that many other customers are experiencing
the same problems with DreamLab.

9. On May 15, 2020, the Attorney General received a third complaint
from Joyce E. of Stanwood, Michigan. (See Attachment J, Joyce E. Complaint.)
Joyce alleged that, after seeing a story about DreamLab on the local news, her
daughter ordered five masks—three for her own family, and two for Joyce and her
husband—on March 28, 2020. A few days later, they had still not received their
masks, so Joyce’s daughter called DreamLab and was informed that, due to capacity
restraints, the masks typically took 7-10 days to ship. On April 12, 2020, the family
was still awaiting delivery, so Joyce reached out to DreamLab via email and was
told that DreamLab had only recently received the necessary supplies to make the
masks, so they would be delivered within the week. That deadline passed with no
masks, so on April 21, 2020, Joyce emailed DreamLab once again expressing
concern, and “Autumn,” DreamLab’s customer service representative, responded
that DreamLab was a legitimate company, but simply had received more orders
than anticipated, and had problems getting the supplies quickly. After an

unreturned email on May 12, 2020 and an unanswered phone call on May 17, 2020,



Joyce and her family finally received their masks (along with a letter of apology) in
late June—almost three months after they had ordered them. (See Attachment K,
AG Report.)

10.  On May 27, 2020, the Attorney General received a fourth complaint
from Melinda K. of Mt. Pleasant, Michigan, who alleged that, on March 30, 2020,
she purchased two masks from DreamLab for $26.50. (Attachment L, Melinda K.
Complaint.) Melinda followed up with DreamLab in April and May to inquire as to
why she had not received her masks. A DreamLab customer service representative
responded that the masks would be shipped “soon.” Melinda did not receive the
masks she ordered until mid-June—over two months after she had ordered them.
(Attachment K, AG Report.)

11. Melinda indicated that she also made a $50 donation to healthcare
workers through DreamLab’s website. (Attachment L, Melinda K. Complaint.)
While DreamLab’s website no longer has such a “donation” option,! (see Attachment
M, 7/15/20 DreamLab Homepage), using the “Internet Archive,”? the Attorney
General discovered that, on March 30, 2020, the DreamLab website’s homepage
contained a link titled “donate to healthcare workers.” (See Attachment N, 3/30/20

Homepage.) Following the link brought a consumer to a page titled “Donation to

1 It appears that DreamLab deactivated this link within an hour of Williams being
interviewed by the FBI. (See Attachment F, FBI Report.)

2 The Internet Archive (archive.org) is a 501(c)(3) non-profit that is attempting to
“build[ ] a digital library of Internet sites and other cultural artifacts in digital
form.” (See archive.org/about.) It offers a “Wayback Machine,” which captures and
stores screenshots of webpages at various points in time. (See archive.org/web.)
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Healthcare Workers,” which allowed a consumer to “donate” various amounts
between $1 and $1,000 via PayPal. (Attachment O, 3/30/20 Donation Page.)
Despite the title of this page, Williams admitted on May 20, 2020 during an
interview with FBI agents that the money DreamLab received through this link
was not provided to healthcare workers, but was used to subsidize the cost of the
masks and for the purchase of materials. (Attachment F, FBI Report.)
Interestingly, the day after Williams made this admission and was informed that
“his solicitation of donations could be problematic,” (see id.), Melinda received what
she termed an “odd” email from DreamLab stating, “the language that appeared on
our website was vague about where the funds would go and exactly how they would
be used. In lieu of this oversight, we are updating our policies and web site. Please
accept this refund of your $50 donation and donate to a local healthcare
organization of your choice.” (Attachment L, Melinda K. Complaint.) On May 27,
2020, Melinda received an email from PayPal indicating that the refund did not
clear DreamLab’s bank.

B. BBB Complaints

12. On dJune 19, 2020, in response to query by the Attorney General, the
BBB forwarded four similar complaints that it had received against DreamLab—
three from other Michigan residents and one from an Ohio resident. (See
Attachment P, BBB Complaints.)

13. In one BBB complaint, submitted on May 19, 2020, Bruce M. of
Haslett, Michigan expressed his concern that DreamLab did not even exist. Bruce

had ordered four masks and, for over two months, received various excuses for why



he had not yet received them, included excuses related to capacity restraints. He
reached out to the BBB because he believed that DreamLab was a scam. Due to his
concern regarding the legitimacy of the business, Bruce disputed the DreamLab
charge on his credit card, and received a refund from his bank. (Attachment K, AG
Report.) Bruce ultimately received his masks mid-June, but they were of poor
quality and broke after one use.

14. In a second BBB complaint, submitted on May 1, 2020, James O. of
Tiffin, Ohio asserted that he purchased five masks for $57 from DreamLab on April
7, 2020 and, after not having received the masks, attempted to contact DreamLab
via phone multiple times—Ileaving numerous messages—to no avail. (Attachment
P, BBB Complaints.) DreamLab refunded James on May 6, 2020. (Attachment K,
AG Report.)

15. In a third BBB complaint, submitted on May 19, 2020, Mary Kate R. of
Traverse City, Michigan claimed that she purchased two masks on March 31, 2020
from DreamLab. (Attachment P, BBB Complaints.) On April 13, 2020, DreamLab
told her that she would receive the masks within the week, but she never did. After
trying to cancel her order and obtain a refund, DreamLab sent an email out to all
customers indicating that no refunds would be issued, that it was working to
process all orders, but that it was prioritizing orders for frontline workers. Despite

the apparent refusal to issue refunds, DreamLab refunded Mary Kate. (Attachment

K, AG Report.)



16. In a fourth BBB complaint, submitted on May 12, 2020, Diane S. of
Indian River, Michigan alleged that she ordered 10 masks for $108.25 on March 31,
2020 and was told it would take seven days to receive her order. (Attachment P,
BBB Complaints.) Diane attempted to contact DreamLab regarding her order via
phone, email, and Facebook Messenger, but was unable to reach anyone until April
29, 2020. That day, a DreamLab agent told Diane her shipment would go out the
next day. Ultimately, Diane did not receive her masks—which were broken—until
mid-May. Because the masks were broken, DreamLab offered a refund, and Diane
agreed. DreamLab claims to have issued the refund; however, PayPal contacted
Diane to inform her that there was an error in the refund and to contact DreamLab.
Diane attempted to contact DreamLab regarding the error, but the issue was never
resolved. (Attachment P, BBB Complaints; Attachment K, AG Report.)

17.  Notably, DreamLab responded in the following manner to each BBB
complainant at some point in the complaint process:

We sincerely apologize for the delays in processing of orders and
we owe you an explanation.

First, we received an abundance of orders and we prioritized our
frontline workers orders. Second, we have had delayed deliveries of
material and machinery due to COVID-19. And lastly, we had to ask
for help and move to a new larger location to accommodate all the
order processing.

We are committed to you and are taking immediate corrective
steps to regain your confidence in us. We have begun putting a
comprehensive plan in place to provide better and more timely
information to customers, more tools and resources for our employees
and improved procedures for handling these operational difficulties
that we have been facing.



You deserve better from us and we let you down. Nothing is
more important to us than regaining your trust. With these new
measures in place we are committed to ensuring that you will not have
to deal with this ever again.

We value you and your business.

Brandon Williams
CEO
DreamLab Industries LLC [(Attachment P, BBB Complaints.)]

C. FBI Investigation

18.  In the interim, the FBI, which also received a complaint from Jeremy
S., began investigating DreamLab’s business practices. (See Attachment F, FBI
Report.) This investigation included conducting interviews of Williams and former
DreamLab customer service representative Autum Richmond.

19.  Williams admitted during his interview (in addition to the admissions
discussed above regarding the CDC and the “donation to healthcare workers”
option) that DreamLab was unable to keep up with product demand and was
receiving many complaints and poor reviews as a result. Still, Williams maintained
that all of the excuses that DreamLab provided to consumers were truthful.

20.  In contrast, Richmond disclosed during her interview, among other
things, that Williams often lied to consumers and instructed Richmond to lie to
consumers, including instructing her to make false promises as to when masks
would be delivered. (Attachment F, FBI Report.) In particular, Richmond recalled
that, when Williams was attempting to obtain an order from the Veteran’s

Administration, he promised to produce 500 to 1,000 masks a week. But Richmond

10



knew that DreamLab could not come close to producing that amount because it was
only producing approximately 20 masks a day.

21.  Richmond also specified that DreamLab did not have the equipment
necessary to fulfill all current orders. For example, Richmond knew of an order
from Hawaii that DreamLab never totally fulfilled, shipping only a portion of the
masks ordered. Richmond remembered that Williams had initially instructed her
not to offer a refund to this customer (though he eventually relented and was
consequently unable to make payroll). With respect to other refunds, Richmond
stated that, even though a “no refund” policy was not initially posted on
DreamLab’s website (it was later updated to include such a policy), the company
policy was always that no refunds would be issued unless the consumer threatened
DreamLab or the order had not yet shipped.

22.  Richmond also indicated that Williams prioritized fulfilling large
orders and orders from friends, family, and those who threatened him over fulfilling
the orders as they came in. Further, Richmond stated that Williams printed
shipping labels and instructed Richmond to send the consumer the tracking number
to make it appear as if order had shipped, even though it had not. Richmond
recalled visiting DreamLab and seeing rolls of shipping labels printed but not
affixed to packages.

23.  Moreover, Richmond disclosed that Williams encouraged employees to
write positive reviews of DreamLab to counter all of the negative reviews that had

been posted online.
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24.  Finally, with respect to product pricing, Richmond indicated that,
while DreamLab claimed that the price of the mask covered only the cost of
materials, employees joked that the masks cost just 10 cents to produce, and
Richmond believed they cost just $3 to $5 to produce. She stated that the price of
the masks was initially $7.50 and that, from what she knew, the claim that the
price was raised due to the increased cost of materials was not entirely true.

D. DreamLab’s Website

25. On March 31, 2020 and April 3, 2020, DreamLab was advertising its
mask for $10, asserting that the cost merely “covers materials.” (See Attachment Q,
3/31/20 Product Posting; Attachment R, 4/3/20 Product Posting; see also Attachment
S, 3/20/20 Facebook Post.) These listings indicate that “[t]he masks will ship as
soon as possible,” but that DreamLab “may be waiting on materials to arrive.”

26.  On June 19, 2020, DreamLab was advertising its mask for $15,
apparently reduced from $20, yet still claimed that it “only charge[s] for materials.”
(Attachment T, 6/19/20 Product Posting.) The product listing also claimed that
“13,000+ Michigan Nursing Association (MNA) members trust” the mask, and that
the mask is “worn in hospitals throughout all of Michigan.” (See also Attachment
U, DreamLab Industries Business Advertising Facebook Page.) Further, while the
product listing stated that “[d]ue to high demand and material scarcity, it may take
longer than usual before your order is ready to ship,” it indicated that DreamLab is
“adding more production machines to [its] fleet weekly to help reduce processing
times as fast as possible.” The listing did not disclose that it may take months

before a consumer receives the product, and DreamLab’s FAQ page still indicated
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that orders placed within the US will reach the consumer within 25 days.
(Attachment V, FAQ Page.)

27. By dJuly 15, 2020, DreamLab had reconfigured its website to include a
link titled “Order PPE Equipment (Face Masks, Handy-Touch, Protecto),” which
leads consumers to “The PPE Zone.” (Attachment M, DreamLab Homepage;
Attachment W, PPE Zone Homepage.) The PPE Zone offers for sale a “SERAPH
Face Mask”—which appears to be the same product DreamLab was previously
selling directly from its website—for $20. (Attachment X, Product Page.) The
product listing for the adult mask indicates that an order will be fulfilled within 10-
14 days. (Attachment Y, SERAPH Adult Mask Listing.) Moreover, the “About Us”
page indicates that “[o]n occasion, we may have an item on backorder, however, we
are capable of replenishing our inventory quickly with our in-house fleet of state of
the art 3D printers.” (Attachment Z, About Us Page.) The PPE Zone also offers a
“PPE Pack,” which includes a mask, replacement filters, and a “Protecto” for $28
(apparently reduced from $37). (Attachment X, Product Page.)

ITII. Probable Cause

28.  DreamLab’s improper behavior is likely not limited to the above
complainants. Rather, based on the numerous poor reviews of DreamLab on
various websites, including Facebook and Yelp, it is reasonable to conclude that
DreamLab’s behavior extended to a great deal of consumers, both in Michigan and
elsewhere. (See Attachment AA, Facebook Reviews & Comments; Attachment BB,

Yelp reviews.)
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29.  Given the above information, the Attorney General has probable cause
to believe that DreamLab engaged in, and continues to engage in, violations of the
MCPA.

30. In particular, under the MCPA, it is unlawful for a person to engage in
the following acts:

(a) Causing a probability of confusion or misunderstanding as to the source,

sponsorship, approval, or certification of goods or services. (MCL

445.903(1)(a));

(c) Representing that goods or services have sponsorship, approval,

characteristics, ingredients, uses, benefits, or quantities that they do not

have or that a person has sponsorship, approval, status, affiliation, or
connection that he or she does not have. (MCL 445.903(1)(c));

(g) Advertising or representing goods or services with intent not to dispose of

those goods or services as advertised or represented. (MCL 445.903(1)(g));

(h) Advertising goods or services with intent not to supply reasonably

expectable public demand, unless the advertisement discloses a limitation of

quantity in immediate conjunction with the advertised goods or services.

(MCL 445.903(1)(h));

(1) Making false or misleading statements of fact concerning the reasons for,

existence of, or amounts of price reductions. (MCL 445.903(1)(1));

(q) Representing or implying that the subject of a consumer transaction will

be provided promptly, or at a specified time, or within a reasonable time, if

14



the merchant knows or has reason to know it will not be so provided. (MCL
445.903(1)(q));

(s) Failing to reveal a material fact, the omission of which tends to mislead or
deceive the consumer, and which fact could not reasonably be known by the
consumer. (MCL 445.903(1)(s));

(u) Failing, in a consumer transaction that is rescinded, canceled, or
otherwise terminated in accordance with the terms of an agreement,
advertisement, representation, or provision of law, to promptly restore to the
person or persons entitled to it a deposit, down payment, or other payment,
or in the case of property traded in but not available, the greater of the
agreed value or the fair market value of the property, or to cancel within a
specified time or an otherwise reasonable time an acquired security interest.
(MCL 445.903(1)(w));

(z) Charging the consumer a price that is grossly in excess of the price at
which similar property or services are sold. (MCL 445.903(1)(z)); and

(bb) Making a representation of fact or statement of fact material to the
transaction such that a person reasonably believes the represented or
suggested state of affairs to be other than it actually is. (MCL
445.903(1)(bb).)

31. Through the investigation conducted by the Attorney General thus far,

the Attorney General has probable cause to believe that DreamLab violated each of
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Subsections (a), (c), (g), (h), (1), (q), (s), (u), (z), and (bb) of Section 3(1) of the MCPA
on multiple separate occasions as follows:
(a) by asserting that DreamLab had received inquiries from governmental
agencies, including the CDC, to “supply masks” when the inquiries were
instead related to waivers of emergency approval,
(c) by claiming that 13,000+ Michigan Nursing Association members trust
the mask without such approval or such widespread approval,;
(g) by not intending to provide consumers with the masks that were
purchased, not intending to provide consumers with the masks that were
purchased within the timeframe stated, and/or not intending to provide
consumers with the same quality of masks advertised on the website;
(h) by not intending to maintain sufficient stock of masks despite the
advertising;
(1) by asserting that the masks were ordinarily sold for $20, but were being
offered at a reduced price of $15 when, upon information and belief, at that
point, the masks had always sold for $15 or less;
(q) by representing that consumers would receive the purchased masks at
certain times when in fact they never intended to provide such masks and/or
never intended to provide such masks within the asserted timeframe;
(s) by failing to reveal the material fact that: (1) it did not intend to provide
such masks upon purchase and/or did not intend to provide such masks in the

stated timeframe; (2) the funds received through the “donate to healthcare
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workers link” were not being donated, but were being used to subsidize the

cost of mask production; and/or (3) positive reviews posted on Facebook and

Yelp were posted by employees and/or friends and family, and were not

posted by impartial customers;

(u) by failing to promptly restore the consumers via refund; and

(z) by charging prices for the masks grossly in excess of the price at which

similar masks are sold; and

(bb) by representing that the funds received through the “donate to

healthcare workers link” were being donated, where the funds were being

used to subsidize the cost of mask production.

32.  Given the predatory price gouging and swarm of other deceptive
business practices scamming Michigan residents during the course of the COVID-19
pandemigc, it is extremely dangerous to allow the business practices of DreamLab to
continue unabated. There is probable cause to believe that DreamLab continually
engages in violations of the MCPA. As such, an investigation into the business
practices of the DreamLab is appropriate.

IV. Conclusion and Relief Sought

The Attorney General respectfully requests that this Court authorize an
investigation under the MCPA. Through this investigation, the Attorney General
will issue subpoenas for records from DreamLab to shed light on its business
practices, including its sales records, including any relevant banking, credit card
processing, and other financial records, its customer correspondences, its goods

supply, shipping, and other relevant contractual arrangements, its internet and
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other advertising records, any and all corporate and business decisions made, and
the extent to which there are affected consumers beyond those complaining to the
Attorney General. The Attorney General will also seek the investigative testimony
of any DreamLab agents engaged in its operations. A proposed order authorizing
the 1ssuance of subpoenas for this investigation is included as Attachment CC.
(Attachment CC).

Respectfully submitted,

DANA NESSEL
Attorney General

/s/Rebecca A. Berels
Rebecca A. Berels (P81977)
Darrin Fowler (P53464)
Assistant Attorneys General
Michigan Dep’t of Attorney General
Corporate Oversight Division
P.O. Box 30736
Lansing, MI 48909
Dated: July 27, 2020 (517) 335-7632
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Search Summary State of Michigan Corporations Division Page 1 of 2

LARA Home Contact LARA Online Services News Ml.gov

——

Corporations? -
LAHA Online Filing System

Department of Licensing and Regulatory Affairs

ID Number: 802076898 [Request certificate| [Return to Results| [New search|

Summary for: DREAMLAB INDUSTRIES LLC
The name of the DOMESTIC LIMITED LIABILITY COMPANY: DREAMLAB INDUSTRIES LLC

Entity type: DOMESTIC LIMITED LIABILITY COMPANY
Identification Number: 802076898 Old ID Number: F1324X

Date of Organization in Michigan: 03/21/2017

IPurpose: All Purpose Clause l

|Term: Perpetual l

The name and address of the Resident Agent:

Resident Agent Name: BRANDON WILLIAMS

Street Address: 667 BECCA LN

Apt/Suite/Other:

City: TRAVERSE CITY State: MI Zip Code: 49685

Registered Office Mailing address:

P.O. Box or Street Address: 667 BECCA LANE

Apt/Suite/Other:

City: TRAVERSE CITY State: Zip Code: 49685

IAct Formed Under: 023-1993 Michigan Limited Liability Company Act l

Managed By:

|Members |

View filings for this business entity:

ANNUAL REPORT/ANNUAL STATEMENTS A
CERTIFICATE OF CORRECTION

CERTIFICATE OF CHANGE OF REGISTERED OFFICE AND/OR RESIDENT AGENT
RESIGNATION OF RESIDENT AGENT

AFATTETAATE A ACCLINMEN RIARAE

View filings

Comments or notes associated with this business entity:

https://cofs.lara.state.mi.us/CorpWeb/CorpSearch/CorpSummary.aspx?ID=802076898&S...  6/22/2020


https://cofs.lara.state.mi.us/CorpWeb/CorpSearch/CorpSummary.aspx?ID=802076898&S

Search Summary State of Michigan Corporations Division Page 2 of 2

LARA FOIA Process Transparency Office of Regulatory Reinvention State Web Sites

Michigan.gov Home ADA Michigan News Policies

Copyright 2020 State of Michigan

https://cofs.lara.state.mi.us/CorpWeb/CorpSearch/CorpSummary.aspx?ID=802076898&S...  6/22/2020


https://cofs.lara.state.mi.us/CorpWeb/CorpSearch/CorpSummary.aspx?ID=802076898&S
https://Michigan.gov
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(.ORONAVIRUS CRISIS&LQ

CLICK HERE FOR THE LATEST DETAILS -

DreamLab Industries In Need of Support While Making
Masks

March 29, 2020 by Cagsidy Cobb (hiips.

DreamLab Industries in Traverse City has made it's mission these last few weeks to help stop
the spread of the coronavirus.

They started making plastic face masgks with their 3D printers. They make antimicrobial face
masks for healthcare workers, emergency workers and the general public.

"We really want to make an impact on the community and the state as a whole but we can't do
that without help,” said founder and CEOQ, Brandon Williams.

The demand for these masks are 3o high, they don't have the capacity 1o keep up with all the
orders, 50 they are raising money through a GoFundMe page
(hittps:fhwww. gofundme. com/thelp-us-build-more-face-masks?



get more printers to make more masks.

“We're looking o raise about 30,000 dollars to get 40+ printers,” Willlams said. “So if we get
those 40 printers going 24/7 we can meet the demand and we can surpass it. So we don't have
time to wait, we all have to stand up together we've got to unite as brothers and sisters as a
human race and everybody please help us.”

They also are only charging for the materials, which makes each mask $10.
These masks arae reusable and can be washed with regular soap and water or rubbing alcohol.

“Basically it's a solution for right now 10 get us by until some of the larger manufacturers that
make the N95 masks and the other varieties are able to supply the population but this is what
we can do for you right now,” Williams said.

To hmp support DreamlLab, you can visit their GoFundMe page

L_&MMM_MMQ@QTp cf+share-fiow-
1&fbclid=hvARIMPGHIHE 3522 HwEW.IDIWoZNV JgF GvXLIDX1TF 17247 _M-IRIpsIGFUNOY)
and to buy a mask and gal any other information, you can visit their wabsita

. Cadillac Farmers Market Roseville Woman Killed in
R tiona/] Opens for Season Roscommon County
Carnival Sets Up in (https://www.9and10news.  Rollover Crash
Cadillac, Health farmers-market-opens-for- (https://www.9and10news.
Department Reminds season/) woman-killed-in-
Attendees to Practice FoSCommon-county-

Coronavirus Precautions

(https://www.9and10news.

sets-up-in-cadillac-health-

9&10 NEWS TOP STORIES

rollover-crash/)

Coronavlrus CI‘ISIS Latest Updates
(https://www.9and10news.com/2020/06/11/coronavirus-crisis-latest-
updates-2/)



Carnwal Sets Up in Cadnllac. Health Department Reminds Attendees to
Practice Coronavirus Precautions
(https://www.9and10news.com/2020/06/19/carnival-sets-up-in-
cadillac-health-department-reminds-attendees-to-practice-coronavirus-
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Cad lllac Farmers Market Opens fc:r Season
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Roseville Woman Killed in Roscommon County Rollover Crash
(https://www.9and10news.com/2020/06/19/roseville-woman-killed-in-
roscommon-county-rollover-crash/)

Mackinac State Historic Parks Celebrate Opening Day, Kickoff 125 Year
Anniversary (https://www.9and10news.com/2020/06/19/mackinac-
state-historic-parks-celebrate-opening-day-kickoff-125-year-
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The Four's Friday Sessions: The Marsupials Perform ‘Do the Trick’
(https.//www.9and10news.com/2020/06/19/the-fours-friday-sessions-
the-marsupials-perform-do-the-trick/)

Chateau Chantal Safety Guidelines for Wine Tasting and Summer
Events (https://www.9and10news.com/2020/06/19/chateau-chantal-
safety-guidelines-for-wine-tasting-and-summer-events/)

The Great Lakes Recovery Center Hosts Free Event to Shed Light on
Substance Abuse (https://www.9and10news.com/2020/06/19/the-
great-lakes-recovery-center-hosts-free-event-to-shed-light-on-
substance-abuse/)




Michigan Reports 211 New COVID-19 Cases, 5 Deaths
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new-covid-19-cases-5-deaths/)
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Help us build more Face Masks & Shields!
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Comments

A PN e st
Brandon is an old skater buddy, and has always been a good

Py

BUY. hese masks lives.

2mos

TNUPSES, PRYSICIANS, and CANGEIVErs Can use tNese masks, that
are reuseable.
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Thank you for all you are doing!
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Best wishes on helping stop the spread one mask at a time!!!
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Michigan 3D printing company switches focus
to making masks

Updated Mar 30, 2020; Posted Mar 30, 2020
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By Teylor DesQrosau | tdasgrme s mive,com

TRAVERSE CITY, Ml = The 3D printers at DreamLab Industries are running all day and
all night as the Traverse City startup with five employees churns out face masks for
use amid the coronavirus pandemic.

But the demand is far outpacing what the company can print — so it's taken to g
crowdfunding campaign to buy more 3D printers, said DreamLab founder and CEO
Brandon Williams, 41. More than $4,000 had been raised as of Monday, March 30.

Advertisement

“It's a mix of pleasant feelings and a little bit of butterflies,” Williams said of getting
production going. “l wish | had a Daddy Warbucks where | could call and say, ‘Hey, we
need $25,000 for machines to produce these.”

DreamLab has made 4,000 masks so far. Nearly 20,000 have been ordered - some
from hospitals, others from regular citizens looking to buy a mask for themselves.

They cost $10 apiece online.

Williams, born and raised in Jackson, started the company in 2015. After graduating
from Northern Michigan University with degrees in mechanical engineering and
antrepreneurship, he bounced between a few companies and then decided to start his
own business. Research pointed him to 3D printing.

“So | did what everybody else would do.” Wiitiarms said. "I took a second mortgage out
and | bought parts off Amazon to build a 3D printer."

Thao rammang hace ctaadibe ormowm and fonicallbe iendoecoe machinag fivkorace far cmall.

7\



“"We thought, "You know, we've got the capabilities — not the capacity — but let's see

what we can do,” Williams said. “We put everything (else) on hiatus.”

_?-r!},, -

DreamlLab, based in Traverse City, is 3D printing face masks in response to the corenavirus pandemic.
Herme's a Iﬂll:lk at the inside of a mask.



Dlan

It originally took 12 hours to 3D print one mask. The team has shortened the
production time to one hour, DreamLab plans to begin 3D printing face shields this
week, too, Williams said.

CreamlLab has about a dozen 3D printers right now, but is looking to buy 35 more,
Williams said. Printers aren't as expensive as people think, he said, costing about
$350.

“We feel like it's such a privilege to be a part of something that's so profound,”
Williams said, “We can actually have a physical impact on peoples’ lives and prevent
sickness from spreading across the globe. It feels great.”

Advertisement



Jackson leaders plan virtual coronavirus town hall for Monday night
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“ DreamLab Industries LLC a
Manch 24 - Q)

i Brandon Willlams is al DreamLab Industries LLGC

March Fd  Traverse

FLEASE, we nead your help! Our machines have reached maximum
capacity and we nead to purchase at a minimum, 35 more 3d printers to
keep up. We have been contacted by the CDC, DLA and a few other
govemment acronyms a3 well as a handful of Tocal and out of [own
hospiialks all looking (o purchase Ihese by the housands. We can help
prevent the spread of this virus by working logether! Thank you

GOFUNDME COM
Help us build more Face Masks! organized by Brandon
Williams
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(U) LAW ENFORCEMENT SENSITIVE: The information marked (U//LES) in this document is the property of FBI and may be distributed within the Federal
Government (and its contractors), US intelligence, law enforcement, public safety or protection officials and individuals with a need to know. Distribution
beyond these entities without FBI authorization is prohibited. Precautions should be taken to ensure this information is stored and/or destroyed in a manner
that precludes unauthorized access. Information bearing the LES caveat may not be used in legal proceedings without first receiving authorization from the
originating agency. Recipients are prohibited from subsequently posting the information marked LES on a website or an unclassified network.

Generated: 06/12/2020 11:36 AM EDT

Incident Summary

643302_DE (U) Fraud complaints regarding Dreamlab Industries in Traverse City, Ml -

(U) Assistant U.S. Attorney Chris O'Connor referred a complaint received viam
regarding a Traverse City business that has advertised the sale of masks and accepted orders
but is not delivering product. SA Olson contacted the complainant who filed the complaint and
obtained the following information:

Jeremym, telephone number , residing atF
Kentwood, MI 49508, stated that he is an electrical worker and was looking for a protective
mask. His brother referred him to Dreamlab Industries, a company in Traverse City, Ml who
was manufacturing and advertising masks. After conducting research on the company,

H placed an order for 2 masks at $10 each on April 2, 2020. The website confirmed his
order and estimated delivery in 7-10 days.H also located a Go Fund Me page in which
this company was seeking to raise money to buy 3D machines to increase production capacity.
mother also ordered 4 masks. When the masks were not received, |Jij beoan
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COINERCTnG th Compamy. He wis unabde i gt thiough 1o o e parson for o long Bme and he
began private messaging the company on Facebook [T cou 21 ha somecne in me
CONTgarTy wots fEaing his messages bl D wils nol Qesting iy resiornse. Eruily
Spsien W0 A Cuslonmesl Servien Pepleserilafeed Paireed Allue, Wi et usire belepdcane fisinlee
234050530 Adum proviced virlous excuses as o e delay I recehing his masks. He

wias ok thal the company Was Mmaying 0o neesy Dullding insially | Chifer excuises incheded that
ey wiiahd wisling for malsriats and heir prinders had cmshed. Al one poinl e was odd Bhal

Pt imaks were B0 the ol wiaeing lor piclup. arsd during A followr s call was ok thal theey
were nol peciond up yeL Acsurn ol e she was oflendirg o meefndg the eloeing week anad
would have more inmlformaiion. Aler thal alleged mesting, b confacied ber again ard poird
EBlaind @sked Fer whaal wiads Qosng o, She sdmiltied il shee had only Bean wodkong) Bor ths
cormgany for 3 weoks and was workdng from home and really didi no kncsy wihal was going on
She ndvited him that the owned instnecied her 60 el cusioimers virkous ieasons o sinply Keep
s Bappy. When he expredssd s usiraion, she okl hm st she hag nol even Desen peoscd
el IF han ke hir Teal smy m:rrel.m sinted thait the company's |Facehook page B na
beargptsr orlre A Beleers he wvors delrmielesdl He furthes sonnsd chat the corpaery Fas. s

sarveral housands of collars on Ceo Fund

SA Oison condhicted online reseanch concemilng Dreamilab Incdussies aref located a news shony
Tl iring The onempuanyy. The owmer, Brandon Willlame, s intervessed and Bolage s depsoied
ol 1P CEWPI T PTG ks WHILmFS b Bhe resas Dol et el Teey hanei nod D alibs
b s up wath Bhe desmand for measics and hopees Bhad e CompaETy Can Bry scilonal prindcrs
0 by egpse than prl_l_ll_r TR0 ATy Boreath tee s siony whech s feamuered on e mews
Facebook page are negative comments thal by indhiduals who stale that they sw the story
e ordered masks bt haeed ol reoehsed hem, Adiditional onllne reseanch evealsd negative
P for the oompany vith similar complaints

Oiriline rescees peflecy sl fhes busdness i Deaied an B55 £ Comimerce [vive. Soits B
Traveerse City, ML The company's websie s 53l advertising the sale of masks and s aiso
solciing donations for sl esponders. Mo address B el on s coinpany™s welbsils

T Oscen obtained coamplsinks subsmdied ||'|-_ arsl arclbs ielitsas 1o the MI...IH?.-Il'
Sante Asliwraey Ceiieirals office, whilch will b anmchied

DreconiBciice wiss CONRECIng with T LS. Alomeys DFR0 50 oNSUng no ofhad invessgative
ey B curmently investigating this matter, SA Olson recuiests an Assesamesnd be opened 1o
dedemmine winnther thi compary & delmuding cofsumess
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Interdews and Attached A0Es

(U} Interview of Brandon Wiliams
Authaarieed Indesrvibew oof §eueest information froem memnbsers of e publlc and peivate entities

Clescription: BRANDON WILLIAMS, date of birth (DOE , reskirg & . Traverss
Gy, M, wars interviewesd ai Dressmiaby G el Tl e . L,
vy Foderal Burems of Inrsestigation Special Agents Dhanied L, Ofson and Gasmen H. Croon on
SRNR020. Al being advised of e ideniity of the inberviewing Agents and the nature of
e inderview, WILILIAMS provided the olliowing iInlomasiion

[Fapendt Clbseervaiions: Apents aempied o gain access o Dieamlab Inchsyies va the
Troeml oo Bt Thes OO0 woirk IDCked el Mede wias N Iesponss, Agenls proceeded i e
mear dooe aof the bosiness where they gained acoess Bom an indiddual, at which e they
wene divecied o WILLIAMS' office. 'While walling through the businesa, agonis olmsenied
Iy recfiviciasis. warkdng wash wites: aind niameeroUs prinkes in vilious stales.  Agenits Bd nol
obrieree Sy ks besng prodecesd o Saasmibled ar thuat dme |

WILLLAMES has been peoducing mandos as ownest of Deeamiah ndusiries, LLC. wnoe
approximalely March 27, 200210, bl the denand was overwhedming his business and e has
experienced producton issees, WILLLAMS siaded that he ourienly has. |10 omders pending
thal havve el been Rullified. WILLLAMS estamated thil he hos had approcsabely 587 onders
i dlade, with 1100 o1l pendling. WILLIAKMS sclnowledged thael e has been dealing wilh &
ot of bad Yeldp reviews and cmeslls complairing aboa the delivery me. The local news
Tsanaed his bursness approaimaiely 5 days of beginning o prodece masies and sinoe then
iha ceders cverwheimed his basiness. YWhen he stared, they had § 30 peinbers, bt se
e 10 A3 privbers, Do Ty anlly fan wivien ey Teel e B OWILLLAMS has besen ying o
lcoep e prinkers nunning and mad problems servicing Tham as wel as cbtaining maberials 1o
prochuces e mosks MLLL\HEluﬂn&rnﬂu&th‘krﬂhﬂdﬂmhﬂ:ﬂ:hﬂdﬂbﬂh
wars oo wumall and tested up oo mech. YWILLLAMS |5 cusrently in negoliations in finalizing a
business amangemant with [6S] [Dynamic Sendons integraton ], basad in Manyiand, whao will
iz hesiiping his Expiiress incrnase productivity. The plan s o oy more peintens o incoasn
i capacity and o hawe D51 asaist in e production.

WILL LAMS refesenced o curisomes in Haswall svho ordened marsks shd bales oomeplamed
kst ot Fecehving thesm in a temesly mannes I‘M{rl'rpaﬁrm:mﬂrrqﬂs. WILLIAMS
Tioded it gy I Eonildl Aol dediadd That mary Masks and oMered theem § 1000 oft,
WELLLAMS wirs abde 1o ship them 150 massios and sent them a refund lor 8500 via Paypal

WILLLAMS supvesd ecreersiliots Shiwdng e iefund bua stated they Rod nol sooepiod he

meoney back sl as be krew. WILLLARES scimowlediged thal e sooepded paryment of
£33, 000 e irona for he mask ceder

WILLEAMS hired o femake named ALTUM RICHMOND, fo indis ousiomer sarvice
Intries, WILL UAMS stnted that sfe wirs part of e peoblern and was nol nespoidng o
custemers, which eaused customars o complain. FICHRACMI = nd longer workdng ai
Deemmilab. 'WILLIAMS presdded her with an (Phone i e for sork and has nolt recedved
o back as of B dake. WHLLAMS perrviclend bear Conilect indormnation of oell lelephors

; o ; and thee iPhome he siappliod of 2701 -409-05310
mﬂmwmrﬂmaﬂm cimploryes bl wins ekl &S 0 conbimcion.
WELLUARYS scaled Bhal hee wors e Oree Inestnucting e wihest fo e cussiomess, wiull i say and
aplabned sy had rumenocs pradilems in prodyction sl goealeds goerg Bl wnd prinleds
nol wrking. WILLIAMS was asked whether those reasons bhe prendded i RICHMOMND wee
trusey e stated that € was alf oe. WELLLAMS siated that due 1o Esues with
BUPPBETE, hie revonied 10 buying Things off the shell ot Home Dopot.

WILLEARY was askod how hiss Billng opefates whinn O Cusiomes oidess a2 a mash.
WILLLAMS stabed thal & cusboms i bilked for the sl 58 (ke lme ol ondes vis Paypal,
ared Bhe money s Been iraresderned o his business acooaend, Wil LLAMS uses Team One
Caphit Lindcn Sor Bis business acoount. WILLIAMS was aslood whethor bunds e mansierned
o oy other socount and be staied thal § ol |5 boing deposiied in his uasiness pooourd,
WILLLAMS usps e oy In his adcoun] b0 piry fod all e expesnses asocisisd with his
business, incheding payroll. WILLIAMS stated that his wesrioers hawve ol Been paid ond thal
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he has 3 peaphe working 1o him but they & CLETeRlly CONTaCions. Ho Nas okun Nad somn
volusmieers work for him. WILLLAMS was anioed about an opdaie e posted hat e now has
10 emplioyees. WILLLAME cxpluined hat of one bene he had S amoe elping him wisen
e it ol g iy ischiiiiss. Tt lewpesl evmpliepes: by Pl kS @ piraon I kbahitilfied as R,
who has weorkesd for bl bor @ year. WILLIAMS wis aeloed wiha the ather bao individuats
wann Ehad fher Insondirwing Agents obseryed as they enicred e business and he advisod
Ttheat thery ot ebacirical workers dolng eloctrical work in the buliding.

WILLLAMS was asked about his rehand policy. WILLLAMS stabed that e has: o no iehand
jpolicy becaime he cannol aocept & ietum of & maesk once B as been delfeeed. WILLLARMS
wins asked whether hie provides refunds 1o oustomers had complain about the waidl o
o & sk s dedvenod and b statcd hat he has absays ghen rofunds i the customan
ooty B before they have delivoned the mask, Initlalty, the wait e was T- 10 days, and
e B incressed 10 1015 days. Curmeni@ly, thont is no specilic fone promised o 2 cusiomess
and orders sre filled when be can. WILLLAMS staied S he b8 cusrreriily rorsning o 510
dharys 1o 1 an order, WILLLAMS stabed that initially i@ was over 30 days for some oustemes.

WILLLAMWS cusmeridly has na govertmont contracts. WILLIAMES sent a saimple W the
Dezpartmaend of Yeterams Affairs bt has not heard back fom them, WILLIAMS supplies
imesks 0 e Michigan Murses Associason, whilch ordered 7500 masks. To dose, WILLAMS
Haes jpecucid andd delivened 1500 musks bo this sssdalion. WILLIAMS coxild nod iecall
wha he wars dealing with but stated that AncrolJJJJ] ana Jason, pesstty saon]]. were
musrses who wiald come and pick them up.

WILLLAMS waas asked 1o cluily e number of onders he revously gescribed and statsd
hal he was counting tha mambar of oiders, pot number of masks. WILLWAMSE wos askes
s sy sl he s produced o date. WILLLAMS estimaled that | weos approsimalely
o D) Bt it Pee comiled b wny off, WILLBAAES stated thal they are getiing pretly chose 1o
thaul rarmbeesy,

WILLEAMS s, WinnccumitesCe s his Billling aeed fracking platiosm, WILLIARES staded
That be i had peallema becmeis Shopa, B shipping platlorm, does nol communicabe
sk o Wioocoiemedce 16 identify whal aithers have been Ralflled. WILLLAMSE stsied idhat
=me orders show up in Shopae and he has been having problems. knowing what has been
shipped, WILLEARES stated that he dos nob hav sny irveniony Sy siom i place and that
ey e trying 1o figuee thatl ;ull 50 they can close an oeder ool WILLIAMS wars questioned
ingaiding who desighales & oider ol shipment in Shopo. WILLIAME stitid] he goes inso
thal wystein imsell and deskgriabes it b shipmenl. WILLLAMS: stabed thal he probbem
s thait Shopo dots not dose ot the order in The Woocommeroe sysiom. WILLLAMS
acknowiedged thal he has desigraied Bems for shipment bofon the odes has been lled
arvl he did nol harve a good grasp on whal has been flod and shipped and what has ot
WL LLAKES vk sk wtwethier 1 18 possdisis thal he i abipping Bems wioe Becaine he has
nol baen racking oders. WILLLALE seaied that his lear is hat he has been shipping masie
moie han once on the same order, WILLLAMS could ot explain wisy he designates Bems
for shipment tselcne b b5 ready 0 B e onder, WL LIAMS acioncradexdged that their oument
wystern ks rol werking very wesl ard be s trying so Sgure out o betier sysiem,

WILLLAMS was asked aboot RICHBOMD eaving and he stated she quit. WILLIAMS
eomimirkeaied with her via phorne and emals becmsse she waorked from home. WILLIAMS
staied thal she was paid lor hiy sendoes and ihal she was nol graspieg the procuction skie
o thirgrs.

WILLEAMES was asked about his Clabm thait be had recebed inouiies fiom e GO
WL LLAMS siaied e wors contncied by Bhe C0C imquieing whethey he had @ wabeaes b
airi oty Bppiovial of his nmasks. Deeamial cumantly did nol, il By el goeng b Iy 1o
obiain B, WILLIAMS was asked aboul his neferenice 10 inguiles from DLA (Defense Loghtics
Agercy), and he stated it was he same s the CDC inguiny.

WVILL AN wens anailoneed o et Lssined e franets from i Go Fund Me page wibich was
raising hurds. WILLLAME usnd hose fends: b0 by apphodmately 43 priniem. WALLLAME
imovesd b0 this cument bocaion sl B beginnkig of May and B ook Sem 2 weeks o gel up o

speed.

WILLEAMS wais ashed abonn his soliciation of donations for health care workers posted
o his Esirmss welmiie, WILLLIAMS stabed he used thoss ands 1o sutmidine the oost
ol thee ma=les. whien he was charging 5750 per mask. WILLLAWS recebed o couple of
huclied dollars in donaions. WILLIARMS stated the maney wis ised i punthase materalks.
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WELLIAMS had 1o Incroass the price of mask 10 510, then §15, doo s supplion, wh inititailly
s located bn the UL, then moved oo, and then back again

WILLLAMES stated thal he has seariked very haed o beie Snd was gheen advios loim allwers.
It s oneradeciped i e beer dificul.

WILLLAMS was asbed about the Hawall customer, WILLIAMS steded ha gavee hee ol fha
masks o could and idenBled S company was Novicion fodaticn, WILLLAMS teliewed the
company was danating ihe masks io o BospEal,

WILLLAMS hars been in business bor spprodmasely 4 ared @ hall years. His company
has inun in e red mos? of the Bme. WILLIAMS had @ffioulty describing hosy much his
feverne has boen mnd when isked foe the most be has grossed, strted st $46.000 is the
sl b s grossed ina e, WILLIAMS genecates $40000-345, 000 in gioss. incomee,
Dvenmilnb indusivies = organized 2 on LLC and be B the managing membsar. Ha has one

aifwer memnber, Josl Solebeg (phonetic), who oens 25%. WY FONES froam 351 s bolng

by Soleberg’s shasn, which was an inkial imeestiment of 518,500, Solebeng inlially hoiped
with e asmess but i’ B s e Duisaness and does mol havvd @ty iresheomcnl,

WWILL LA initially hnd an acconrian bis swiched o o his cwn books using
Chackboeicn. D51 will ba haraliing e bocks oace Mol mrangensend is Bnsised. WILLIAMS
parys 51,500 in reni bt ks recehving T monthes of free rent. His previows iocation charped
BB 10 ard $ 1200 for pao sepormte speces. WILLLAMS stated b wirs in frears on bis rent o
This prenvious bocaSion most of thie Sme.

WILLEAMES Nraanced & 2D prinied froem the doakes lor sppecaderustely 57,000, He also has o
Wentume Morth keen that he ook out in 20T that he ook out for §18,500. He canently oees
B8, N oy et s A CusTeni o Bhe loan. WILLLAMS' motfer co-sigred the finandcing for

the 300 printes.

WILLLAMS sprwised concern and moquited wiethet he wies in ouble. WILLIAMS wans
chded that his solicitathen of donaliins could be problematic in that he sdmifled Sl he
was it sctually donating the maney bul using it o R s busress, WILLIAMS was
advised that he could be subject ko reguiatony consequences cven if (hal was not a crime.
WILLLAMS wiars aotvisad hal th imendswing Agents could nod peowkde Mim with iegal advice,
It that B weowaid b prurdesnt io Feturn thal money o domors nd beep vy good ieconds of
Ihsal if hie chose 0 do sa. WILLLAME wes alo admonkshed thill collocting paymen! o ol
it ety egpeectalion ol wiven e prodioct could be delivered conild be consldered audulen].

WALLIAMS wears, cautiomed thai even if bis acfions wene nol crimsnal, other reguilatory
agences could take action i corsumers continue i comgiain

Al e condciusion of e inleres, WILLIAMS aalmed 54 Olson whelher he was "focked.®
WILL LIS was sdvised it i ha led to the infenviesing agents. he could isce a criminal
chaige. WILLIAMS stated he did not Be 1o the imendewing agerds, WILLIAMS was burther

advised tha the inlendesing sgents could ondy Causon hbm that if he B engaged in e,
Theeer e oonaid] [ace orimiinal charpes.

Ak e Inierviewing agents were depating. an ndivicuaal wio denified himael] oz
O vt Emiesing he Buminess wihsh then wenl b meet WILLIANS:

Foliosdrg She inletvies, 54 Dlson vished e Dreamba Iraduies webpege 1o capture
wiipen shots of the websiled approximatedy an hour after the mendes. When S84
Oiison olicknd on The donation option, e webpage soliciling donations for healthcare
WOTETS. wiis N0 Songor srtha:.

Shalurg: Casrpalistid
Himfory:
QTR 06T P Croaind Noks intervew of Brandon Wiliams.  TWANITL OS50 [ DE TR FOELAL)
(U} Interview of Autum Richmond
Avrtheized Inferview of request irdormation rom members of the public snd privobe sntites
Mozt ut-
Descripion:  Ausum Richmond, born on w,rmm.mu-
Lelphrs o 0N BO0P020 by Special

Agend Duarks | Ofson,
naiuse of e indehdew,

chyimend off the elengity of the Interdesing agent and the
provies) Bwe foliowing informestion:
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IRECrumsan workod a7 Drpamial Indiusstres o appeoodimatedy ond month, FEchmsond loft
thes empdonyrreend Bsecasse of the owner, Broncon Wikams. Richwmond staled that Wikans
o) bl o cvurmiceTeers ared miade ik promses. on when masks could be deleed. Soene
cusborrers wialed kol ool & month ol orders wede mol being prloitized on wihen they
weene receshend . Pilchmond describes] Willkwmes as in over b head and she advised him ai
ore poind o siop tking oodors. Williams wanded et 1o iocus on by orders and he only
iprkoriiloed orders rom peopds who Feealered him, When customers. threalemoed 1o call tha
Adsormey General, he prioriiized theslr onder and shipped Sum. Williams seemed b0 o
Iriends and tamily on tha pricity of orders: as well. Williams: sl focused on flling @n ceder
hx a hospital that waes ondersd fhrough a bchigan Rurses Associafion. Willlames rever
iy e thenir wesehdyy ssmacnant, and e pagoy-backed coders by using ey coders o (8 older
ones. Willams alsn would not refund orers whon pocple inlially complained. Willlams atso
wanied ousiomers with kege ordens 0 make dewhpayments 50 he cocild meet e curment
hesiicand on othe Onders.

Richwrend had access o the comprisr sysiem o see the orders but she ofd nod do vy
Ickicmepdneg for the business, ‘Willams wanbed Richenond o ged an coder from the Veterans
Admirintalion and wanbed Ber 10 Gel a dewmpaymend Frofm B

VWillarrs i ot have The ecEpemesnt w5l ol the orders and wihen T phinered T pointo,
ey (eiinl e, Diiheei’ prinkers. wabhs Bioken s well. Fichmond weril 10 Bhe new kacalicn

s Bow e bu woriocd oo homme., Richemond went 1o the new iocation onos o collect &
parycieck and anothes fime for leam meetirg. Richmond was paid ) was always paid e
IRictwmiond had b Bhreaten bo quit in onder fo gel paid.

‘Wiliiares made 1 impossitle o il Big crders and dalmed that Fichmaond was the probilom
i greisng bly orders. Willemes rssinucied Richemend on what o iell customes s angd would sl
e o Say [Pual things were Iunning Skie, Afler Severnl weeks cusioimers began geimanding
vefumds and Wiliams would iefl her to say shere wone no refunds. Richmond recaiied one
sl s Jerermy andl recalied belling him that she hod o ldea wten his
sk v B sl i ot pelting pakd, Richmond staled that by
thmss, she wins dane hying 10 cusiosmsn ard sbe hersell had mob bean pasd yel.

‘Wil would eossiorailly pring shipping Labels =0 thai il looked los the ondes had been
Fhipped. WELITS WOkl InsIUCt FIChmond 10 800 thes Customser the TCkin riambssr,

el Riichmond ooidd 1ell when checking the tracking numbes Shat the: parcel had nol been
submilied In the LISFS. When Richmond visihod thes business, she sow oiis of shipiping
Rabeets prinbed ared just sittig trere. Wilkams. alluded o e concepl that § e shipping bels
westhe Psised and prided, it would make cusiomens think fhe: masks: had shipped.

[Ractureond had access o fe Wooommmeroe plationm and cowuld see that some triemsacions
were o hokd of Cancelled o bing contested by the caniholder. The Wootomitsioe sysbem
required Wilims. io physically snter the rasciing numbser. Fichmond would spealk fo Willlams
aboud & specfic ordes elifver on the phone o va lext o emal, and say thal an omdes was
maarioed as shdppeed but it shosws that Bs &iill In prooess of not phciesd up by USPS. Richmong
couid el than Walliams wars showing ciders @s being shipped when they hud nol been,

Fictumond commuricated dally va emaill aboot whot customess had caffed and wiat ordens
o cthissclie . Fichimond aiabed Shat i woes diffieui 1o knos easctly what wies golrg onh ot the
s bantaiee shes wits nol ere. Often Wilkams pust swegl the complainis ey and
linll ol resobve them. Richemond decalled & large ondes Biom Hawall. inlially, she wrs jold by
Williarms thal order had boen ol Lates, Wilkame told Richmond that only @ poition of the
orthey hasd shipped. Willarres ok Richmord o just do wihatever she colld o agpease the
caslewTsy. Wihesn e Customess desmanded & relurd ior (e portion hal had ool Deden shipped,
[Fichuvsoned todd Williains. sl ey P 1o sedund Bhe ivsonry, Williams Rlared Fichiond for
ol bty plbde: ko Appease he cusiomes and bold her il she wis oo emotonal. Cifer imes
VAT would praise e, g e wars lospely inconsistent i ol with, When Wiliams Ty
incfurdod e difference. he Coubd mot make payroll.

[Hictwmatned Fuas worked in customsd serdice or srveml years and worksd o8 @ sicds manager.
[Fictumond had no difficulty dealing with custoimess excepl lor e problenmes. St Willlams was
creaing. On seversl occasions VWilkems woukd inetnet Fichmend 1o =8 cusiomens Busl the
e hasdl shippaod, when in fact she could sen upan checking |ster thut The cerior had not
shipped.

[FEctumnn i naolt ks snyything about donatiore solicied from She webalia bt krueyw that
thes money i the Go Fuisd Me sebelie was used o buy moterdals, prinsers, and fand
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PcPueoied ol il e pooess o e pred] Sysiee InREly. [N welmile o ofdamng Jded

ol Sany armyTheng aboal rethimcs, bod 1w @ley added o nelecd mo refuncds, Bchemaond) stafed

that general policy was no red

s unkess you TFeeatenssd thasm of 1 hedn't shipsped

e P s sl & o

aE aCConi Ml Al S Up Wit h feDE e CusBCiTeeT eeTiosss. ENRiLadn i
wind, When she i, Wilems askr] b 1o o

IorweTEn

e Tl Pemunl Aeconind, wisch

When Wilkams was Shempiing to gt an onder Foem e VA, WElllarms was [ITHTISInGg
pirichice S

Wil cosaid]

PO Fraslcs e weeh

O wihal 'wars hiagepe
METEET

=
], PRI X

w T

i was et ely unreaisSe, Ad ool [Faey
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ATTACHMENT
G —JEREMY S. COMPLAINT



Michigan Office Of Attorney General Consumer Complaint Form

Web Complaint Number: 2020-cp05081105718-A Submitted: 5/8/2020 11:05:23 AM

Consumer Information

Your Last Name: ||| N First Name: Jeremy
Your Street Address: || NG City: Kentwood
Your State: [J] Zip Code: |
Your County:
Your Home Phone: || IR Your Work Phone:
Fax Number: E-mail Address | ENNENENENEG

M.I.:

Ext.:

Primary Company Or Person Your Complaint Is About

Company or Person? Company

Complainee First

Complainee Last Name:
Name:

Company Name

: Dreamlab Industries Lic

Street Address: 955 E Commerce Drive Suit B City: Traverse City
State: Ml Zip Code: 49685
County: Phone:
Fax Number: E-mail Address:
Web Site Address: Product Offered:

Primary Jurisdiction: None

Secondary Company Or Person Your Complaint Is About

Company or Person? Company

Complainee Last Name: Complainee First

Name:

Company Name:
Street Address: City:
State: Ml Zip Code:
County: Phone:
Fax Number: E-mail Address:

Web Site Address:

Motor Vehicle Warranty Complaint Information

Vehicle Make, Model, and Year:
Vehicle VIN No.:




Complaint Information

Incident Date\Time: 4/3/2019 1:00:00 AM
Incident Location:
Approximate Monetary Value:
Did you sign a contract? False
Where did you sign this contract?
Is a court action pending? False
Do you have an attorney representing you on this matter? False
Are you willing to testify in court regarding this complaint? True
Did you complain directly to the business? True
What was the response from the business?
If no complaint was given to the business directly, why?
Was this complaint filed with any other agencies? False

Complaint Detail/lnquiry Information

April 3 | order some mask from DreamLab industries Llc. | order them because there a local company and | know where there
coming from, also there 3D printed. After it said it ships 7-10 days, after day 10 | sent email,message on facebook and tried to call.
| could see on Facebook that they were reading my messages but not responding. Finally | got ahold of autum she stated in couple
weeks there going to send. In mean time | am doing research on this company. Comes to find out he did a go fund me a raised
thousand on dollars, his company has grown so big that they moved buildings, now | am thinking this is a scam so | start to read
comments from others and there in same boat as me place an order no response or same go around but at end of day no mask

[False] Check if this referral is just to give us information and you do not need us to respond to you directly.

[False] Check if you want to send documentation. After you submit this form you will be provided with a postal mail address, and
facsimile number, to which you may send documents.

[False] Check if you want to sign up for the Consumer Protection Listserv.
[False] Check if you want to sign up for the AG Press Release Listserv.
[False] Check if you want to sign up for the Attorney General Opinions Listserv.

(*)! certify that the information on this form is true and accurate to the best of my knowledge.

(*)I consent to releasing to the Michigan Attorney General any information or document relative to the investigation of this
complaint. By checking this box, | also certify that | have had the opportunity to review the Michigan Attorney General Privacy
Policy before submitting this complaint.




ATTACHMENT
H — FBI INTERVIEW REPORT



FR-302 (Rev. 5-5-100

Orrmcui. Aecono

«1 OoF 1= :fﬂ.-
FEDERAL BUREAU OF INVESTIGATION

06/08/2020

Dot o cmtry Al i i

residing at

telephone number ;
interviewed by Special

was telephonically

JEREMY
Eentwood, MI -,
After being advized of the identity of

Agent Daniel L. Ol=zon.
interviewlng Agent and the nature of the interview, - provided the

following information!

the

Within a week of speakling to SA Olson, recelved the two masks he
Both masks were broken when he receiwved

ordered from Dreamlab Industries.
them. The masks were split down the middle and unusable. - will

attempt to contact the company for replacement masks.

veapbenon DE/OBF2020 o Traverse Ci
Dwic daiied 06/08,/2020

209C=DE-3272221

File &

by Daniel L. Olsan
Thess desr et Comviams nevther recoamEnendases nor conclusions of the FBL s e propery of the FE end 15 loaned o voos spency, o and iy conienis. me nol

2 b dviivbuied owtude vous aprocy



ATTACHMENT
I-ADAM S. COMPLAINT



Michigan Office Of Attorney General Consumer Complaint Form

Web Complaint Number: 2020-cp05091631459-A Submitted: 5/9/2020 4:31:55 PM

Consumer Information

Your Last Name: || NN First Name: Adam M.L:
Your Street Address: || NG City: Grand Rapids
Your State: Ml Zip Code: 49505
Your County:
Your Home Phone: || Your Work Phone: Ext.:
Fax Number: E-mail Address: || NG

Primary Company Or Person Your Complaint Is About

Company or Person? Company

Complainee Last Name: Complainee First

Name:
Company Name: Dreamlab Industries
Street Address: 1605 Carlton Ave Ne City: Traverse City
State: Ml Zip Code: 49685
County: Phone:
Fax Number: E-mail Address:
Web Site Address: Dreamlabindustries.com Product Offered:

Primary Jurisdiction: Licensed Business/Person

Secondary Company Or Person Your Complaint Is About

Company or Person? Company

Complainee Last Name: Complainee First

Name:
Company Name:
Street Address: City: Grand Rapids
State: Ml Zip Code: 49505
County: Phone:
Fax Number: E-mail Address:

Web Site Address:

Motor Vehicle Warranty Complaint Information

Vehicle Make, Model, and Year: Ml
Vehicle VIN No.:




Complaint Information

Incident Date\Time: 4/2/2020 1:00:00 PM
Incident Location:
Approximate Monetary Value:
Did you sign a contract? False
Where did you sign this contract?
Is a court action pending? False
Do you have an attorney representing you on this matter? False
Are you willing to testify in court regarding this complaint? True
Did you complain directly to the business? True
What was the response from the business? No response and or just continued promises
If no complaint was given to the business directly, why?
Was this complaint filed with any other agencies? False

Complaint Detail/lnquiry Information

On April 2nd | placed an order on DreamLabindustries.com. | order to face masks. After approx 3.5 weeks of waiting | reached out
to the company to check status as they were posting through social media that these masks shipped in 7-10 business days and
that they were also available for local pickup in travers city at there business address. | was told min would be shipping soon.
Continued to wait and continued to have my emails and phone calls mostly ignored. There are many many people complaining of
similar issues through Facebook where they have said they have paid thousands to order these for businesses and haven't
received them and there is no communication as to when or if these will ever be available. For several weeks now I've been told I'll
get it soon. But there is no indication as to what “soon” means. Recently there customer service rep told me that she was just told
to lie to people and tell them that there masks were on the way. | have her contact info. Lots of emails. Screen shots of social
media that they continue to delete. They raised thousands through go fund me | think it’s all just a scam.

[False] Check if this referral is just to give us information and you do not need us to respond to you directly.

[False] Check if you want to send documentation. After you submit this form you will be provided with a postal mail address, and
facsimile number, to which you may send documents.

[True] Check if you want to sign up for the Consumer Protection Listserv.
[False] Check if you want to sign up for the AG Press Release Listserv.
[False] Check if you want to sign up for the Attorney General Opinions Listserv.

(*)! certify that the information on this form is true and accurate to the best of my knowledge.

(*)I consent to releasing to the Michigan Attorney General any information or document relative to the investigation of this
complaint. By checking this box, | also certify that | have had the opportunity to review the Michigan Attorney General Privacy
Policy before submitting this complaint.



https://DreamLabindustries.com

ATTACHMENT
J —JOYCE E. COMPLAINT



Froe M Fenn Afioroey General

Tod Emad, P

Subje 1 PW: Deeambab Inducvies, LLE

Dt Moy, May 18, 2020 12:07:12 PH

From: Joyco |

Sent: Friday, May 15, 2020 7:09 PM
To: Michigan Attorney General <miag@michigan gov>
Subject: Dreamlab Industries, LLC

I CAUTION: This is an External email. Please send suspicions emails to abuse(Pouchigan gov I

On WZZM-13, there was a story about a place in Traverse City, DreamLab Industries, LLC, making
facial masks. On March 28th, my daughter ordered 3 for her family and 2 for my husband and me
(these to be shipped to our address) and | sent her a check to pay for ours. Seemed simple enough.
Right?

My daughter, after a few days went by, called the company and they told her they only had one line
making tham and it usually took 7-10 days to ship. Sounded good, so we waited. | then inquired, on
April 12th, by e-mail and was told they had been waiting for supplies and had gotten them and |
should be getting rmy masks the following week, which didn't happen.

| then waited until April 21st and e-malled again. This time | was told that they'd had more orders
than anticipated and had had problems getting the supplies quickly, but they were legitimate, which
I'd questioned, even telling this Autumn person who was replying to me that | was beginning to
doubt they were legil and was considering contacting the BEB and Attorney General.

| emailed again on May 12th and but have not gotten a reply yet. However, I'm writing to make you
aware that 've become leery of this company. Something is not ringing true as being overwhelmed
by orders should have nothing whatsoever to do with the speed of orders already accepted and way
past when the products were supposed to be shipped.

| called the phone number on the receipt my daughter sent me yesterday afternoon. | was given
another number to call, 231-714-0880, the explanation being that the other number was not being
manitored. | left a message but have received no return call and still no reply to my &-miall.

If you need a copy of the receipt my daughter sent me, please let me know and I'll scan and send it
to you.

Thank you for your time and for looking into this company.

toyce I



Have a wonderful day!



ATTACHMENT
K - AG REPORT



DEPARTMENT OF ORIGINAL DATE ATTY GEN LEGAL FILES NUMBER
ATTORNEY GENERAL May 19, 2020 2020-0293120-A
COREPORATE OVEERSIGHT DATE OF THIS REPORT LTANSING = COEPORATE OVERSIGHT
DIVISION June 23, 2020
SPECIAL AGEXT NAME AAG ASSIGNED COMPLAINANT
Jaff Camphall Darrin Fowlor Multiple
STREET ADDRESS AND CITY OF INVESTIGATOR OFFICE REPORT NUMBER AND CASE STATUS
625 W, Ottawa Bi.. Lansing, MI 48933 (5171373-1160 1] — Initial - Open
Report Type:

Initial

Complaint/Nature of Incident:
Michigan Consumer Protection Act Viclation

Venue:
Traverse City, MI

Complainant:
Multiple

Suspect:

DreamLab Industries, LLC
2682 Garfield Road
Traverse City, M1 49686

Resident Agent/Owner:

i ns

Information:

On 519189, 1 was assigned to investigate aint re j business calle Lab
Industries (DLI). Complainants Jovce , Adam , and Jeremy each
indicated they had ordered protective face masks from DLI and had waited for weeks after

expecting delivery before attempting to contact the company. At the time of the complaints, they
had not received delivery on the face masks they ordered and had been unable to suecessfully
resolve their complaints by contacting the company.

At the time that I received these complaints, 1 was also informed that the U.S. Department of
Justice in Michigan had received similar complaints and would be proceeding with an
investigation. On 6/18/2020, after asking for an update, I received a call from FBI Special Agent
Daniel Olson, who advised he had talked with complainants, a former emplovee of DLI, and the
owner Brandon Wilhams. SA Olson provided me with copres of his reports on this complaint,
and they are included with this complaint file. 1 have also requested the DLI website

Page 1ol )} | INVESTIGATED BY REPORTED BY
Bpecial Agent Campbell Bpecial Agent Camphbell




DEFARTMENT OF ORIGINAL DATE ATTY GEN LEGAL FILES NUMBER
ATTORNEY GENERAL May 19, 2020 2020-0293120-A
CORPORATE OVERSIGHT | DATE OF THIS REFORT LANSING - CORPOUATE OVERSIGHT
DIVISION June 23, 2020

screenshots SA Olson advised me he had taken, and those will be sent to me separately via U.S,
After speaking with S8A Olson a
and located a 45 complaint from complaint indicates she

Maal.
eviewing hus re s |
Melinda |
ordered masks from DLI on 3/30/303, paying $26.50 for 2 masks, and making a $50 donation via

the DLI website to support frontline health care workers. She followed up with the company 1n
April and May because she had not received her order. She was told by a customer service
representative that the masks would be shipped soon. On 5/21/2020, she received an email from
DLI thanking her for her donation, and stating that, “the language that appeared on our website
was vague about where the funds would go and exactly how they would be used. In lieu of this
oversight, we are updating our policies and website. Please accept this refund of vour $50
donation and donate to a local healthcare orgamzation of vour choice.”

torney General records,

On 5/2 7.1'2[}21],- received an email from PayPal stating that "The refund sent by
Dreamlab Industnes LLC Fdid not clear from the sender’s bank. You
have not received funds for this payment in your PayPal account.” The PayPal email also
provided the following refund details:

Amount: $50.00 USD
Sender: Dream
Sender's email:
Transaction ID:
Transaction date: 202005021

| checked with SA Olson to see if he received similar information, but he did not have any new
ipants other t es previously received and investigated, and he had nothing from
w‘. I ﬂmﬂilndw on 6/18/2020 to ask her if she had received her order, or if she
ad received a refund for her order or her donation. She responded and told me she finally
received the two masks she ordered a week prior to my email. She also said she assumed that
her credit card account had been refunded for the denation but had not yet received her monthly

statement to verify it. She indicated she would advise me once she received her next monthly
credit card statement.

On /12020, I received complaint information from the Better Business Bureau (BBB) serving
Western Michigan, showing a total of 4 complaints against DLI that were filed with the BBB,
along with documentation showing that refunds had been provided to 2 complainants after they
had not received the masks they ordered from DLI. Further details on these complaints can be
found in the BBB records included with this file.

Page Yol ) | INVESTIGATED BY REPORTED BY
Bpecial Agent Campbell Bpecial Agent Campbell




DEPARTMENT OF ORIGINAL DATE ATTY GEN LEGAL FILES NUMBER
ATTORNEY GENERAL May 19t», 2020 2020-0293120-A
CORPORATE OVERSIGHT DATE OF THIS REPORT LANSING - CORPORATE OVERSIGHT
DIVISION June 23, 2020

On 6/22/2020, I spoke with each of the BBB complainants by telephone. Bruce _ told
me he had finally received the masks he ordered a week prior to my call. He told me they were
very poor quality, and the elastic bands on one of his masks had snapped on his first attempted
use. He also told me that his wife had disputed the credit card charge on their account prior to
receiving the masks, and they had been refunded their money by the credit card company
already.

I spoke to the wife of complainant James who told me they had never received the
masks they ordered, but they had been refunded their money through PayPal, and had verified
that their account had been credited. also told me her aunt, Patrice had
ordered masks as well, and had not received them, but did not know if her money had been
refunded yet. She attempted to call while I was on the phone but was not able to
reach her.

I spoke with Mary Kate -, who told me she had not received her masks after several months
but had finally received a refund of her money from the order.

I spoke with Diane _on 6/22/2020. She confirmed that she placed an order totaling
$108.25 for masks on 3/30/2020 and has not yet received the 10 masks she ordered from DLI.
She told me she had attempted to communicate with DLI via email and Facebook Messenger
numerous times but had been unsuccessful in getting much response from DLI. She also
received a message from them indicating her money was being refunded, but she has yet to
receive that refund. I asked ‘ to collect any messages or records of
communications with DLI and send them to me. Those will be added to the complaint file once I
receive them.

On 6/22/2020, I collected screenshots of the DLI website and Facebook page as they were
displayed on that date. I also located a GoFundMe page for DLI, which showed that as of
6/22/2020, a total of $5,614 had been raised to support DLI.

I spoke with Joyce - (email complaint to the Attorney General) on 6/23/2020. She told
me she finally received the masks she ordered a few days before my call, along with a letter of
apology from DLI.

Based on the information obtained, I will forward this complaint to the Corporate Oversight
Division for review and determination on any appropriate enforcement action. Any other
information gathered will be included in supplemental reports.

Status:
Open

Page 3 of 3 | INVESTIGATED BY REPORTED BY
Special Agent Campbell Special Agent Campbell
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L — MELINDA K. COMPLAINT



Michigan Office

Of Attorney General Consumer Complaint Form

Web Complaint Number

: 2020-cp05271223181-A Submitted: 5/27/2020 12:23:47 PM

Consumer Information

First Name: Melinda

Your Last Name: |JJili]

Your Street Address: || EENNEEE City: Mount Pleasant
Your State: MI Zip Code: |
Your County: ||l
Your Home Phone | Your Work Phone: || NN
Fax Number: E-mail Address: || NN

Ext.:

Primary Company Or Person Your Complaint Is About

Company or Person? Company

Complainee Last Name: Complainee First

Name:
Company Name: Dreamlab Industries Lic
Street Address: 955 E Commerce Dr Suite B City: Traverse City
State: Ml Zip Code: 49685
County: Grand Traverse Phone: 2313577375
Fax Number: E-mail Address: customercare@dreamlabindustries.com

Web Site Address

: https://www.dreamlabindustries.com/ Product Offered: 3D printed face masks

Primary Jurisdiction: Licensed Business/Person

Secondary Company Or Person Your Complaint Is About

Company or Person? Company

Complainee Last Name: Complainee First

Name:

Company Name:
Street Address: City:
State: Ml Zip Code:
County: Phone:
Fax Number: E-mail Address:

Web Site Address:

Motor Vehicle Warranty Complaint Information

Vehicle Make, Model, and Year:
Vehicle VIN No.:



mailto:customercare@dreamlabindustries.com
https://www.dreamlabindustries.com

Complaint Information

Incident Date\Time: 3/30/2020 1:00:00 AM
Incident Location: online order
Approximate Monetary Value: $76.25
Did you sign a contract?
Where did you sign this contract?
Is a court action pending?
Do you have an attorney representing you on this matter?
Are you willing to testify in court regarding this complaint?
Did you complain directly to the business? True

They kept delaying until offering me a partial refund via

i ?
What was the response from the business” PayPal, which didn't clear their bank

If no complaint was given to the business directly, why?
Was this complaint filed with any other agencies? False

Complaint Detail/lnquiry Information

On or about March 30, 2020, | purchased online from DreamLab Industries LLC two 3D-printed face masks, one for myself and one
for a friend who, like me, is at high-risk from Covid-19. The masks cost $26.50, and | also made a $50 donation to support front line
healthcare workers for a total of $76.50. | followed up with the company in April and May to find out why | had not yet received the
masks; the customer service representative responded relatively quickly, basically stating that the order would be shipped soon. On
May 21, | received an odd email from the company thanking me for my donation and stating that, "the language that appeared on our
website was vague about where the funds would go and exactly how they would be used. In lieu of this oversight, we are updating our
policies and web site. Please accept this refund of your $50 donation and donate to a local healthcare organization of your choice."
The email did not explain how the donation would be refunded to me, but the email itself suggested to me that other customers had
probably complained and that the company was in trouble. Today (May 27, 2020), | received an email from PayPal stating that "The
refund sent by Dreamlab Industries LLC || I cic not clear from the sender's bank. You have not received funds
for this payment in your PayPal account." PayPal also provided the following refund details: Amount: $50.00 USD Sender: Dreamlab
Industries LLC Sender's email: ||| | EIEEEEEEE Transaction ID: | Transaction date: 20200521 | don't
know whether DreamLab Industries LLC has committed fraud or if the owners simply aren't knowledgeable, experienced business
people (or both). The amount of money involved in my case is small, but if other customers are in the same situation, then the amount
of money involved overall could be quite substantial. At this point, | doubt I'll ever receive the masks or a refund for the purchase
price, but if possible, | would like to redirect the $50 donation to an established local charity. If you would like copies of the original
invoice and my subsequent email exchanges with the company's customer service representative, | will provide them. Thank you in

advance for investigating DreamLab Industries LLC and its business practices. Melinda ||| N
N (r i remotely through August

3, 2020)

[False] Check if this referral is just to give us information and you do not need us to respond to you directly.

[False] Check if you want to send documentation. After you submit this form you will be provided with a postal mail address, and
facsimile number, to which you may send documents.

[False] Check if you want to sign up for the Consumer Protection Listserv.
[False] Check if you want to sign up for the AG Press Release Listserv.
[False] Check if you want to sign up for the Attorney General Opinions Listserv.

(*)! certify that the information on this form is true and accurate to the best of my knowledge.

(*)I consent to releasing to the Michigan Attorney General any information or document relative to the investigation of this complaint.
By checking this box, | also certify that | have had the opportunity to review the Michigan Attorney General Privacy Policy before
submitting this complaint.




ATTACHMENT
M - 7.15.20 DREAMLAB HOMEPAGE



0O |

€ 1

pajuiid 3 326 pue sjapoiu g peojdn

0 0 0 0
ayonb ja0

oy yonoy - kpueey
‘e B esndnky 344 R0

AVOCE TS R, L Dhded W 270

sdipabuiy anoj 1o buriniapfnupy 12043U0)

aviwvzaal ey




ATTACHMENT
N - 3.30.20 HOMEPAGE






ATTACHMENT
O — 3.30.20 DONATION PAGE



)

SHAHSOM Y IHLTY2H CL NOLLY MO




ATTACHMENT
P — BBB COMPLAINTS



COMPLAINT # 37091970

COMPANY INFO
NAME: Dream Lab Industries, LLC

CONSUMER INFO

NAME: Bruce DAY PHONE: _

ADDRESS: EVE PHONE: -
Haslett, MI
48840 =

$ VALUE: $50.00 FAX: =

DETAILS

concerning: Delivery Issues

OPENED 19 May 2020 CLOSE cODE: 150 - Answered

CLOSED 17 June 2020 CLOSED BY:

ENTERED BY:

NATURE OF DISPUTE: Hello,At this point my complaint is in regards of whether the company even exists.
Over two months ago I ordered four N95 respiratory masks (4). The first email from them said the
delivery issue was caused by more orders that they had expected and that now they were in the
process of purchasing more machines to make the product. The second email said that were now
catching up with the orders and our masks would be sent out within the next two days. That was
about three weeks ago. They process my credit card payment within the first week of my initial
transaction. I'm feeling now that it was a scam and the company does not exist. At this point I would
like to have verified that the company exists.

Product_Or_Service: Five Covid19 Face Masks

Order_Number: 3810

DESIRED RESOLUTION: DesiredSettlementID: Delivery

At this point I would like to know if there is actually such a company.email from DreamLab Industries:
Original Message ---------- From: Autum To:
#Date: April 30, 2020 at 12:18 PMSubject: Order# 3810Firstly, I want to
apologize as I know you reached out via phone call,I am just emailing back to be more efficient and

catch up on myreplies as I had taken a couple of days off. Secondly, I want to thankyou for your p

BUSINESS RESPONSE: We sincerely apologize for the delays in processing of orders and we owe you an
explanation.

First, we received an abundance of orders and we prioritized our frontline workers orders. Second, we
have had delayed deliveries of material and machinery due to COVID-19. And lastly, we had to ask for
help and move to a new larger location to accommodate all the order processing.

We are committed to you and are taking immediate corrective steps to regain your confidence in us.
We have begun putting a comprehensive plan in place to provide better and more timely information
to customers, more tools and resources for our employees and improved procedures for handling
these operational difficulties that we have been facing.

You deserve better from us and we let you down. Nothing is more important to us than regaining your
trust. With these new measures in place we are committed to ensuring that you will not have to deal
with this ever again.

We value you and your business.
Brandon Williams

CEO
DreamLab Industries LLC



DECISION:

ACTIVITY:

05/19/2020 web BBB Case Received by BBB

05/20/2020 Otto BBB Case Reviewed by BBB

05/20/2020 04ts EMAILSend Acknowledgement to Consumer

05/20/2020 Otto EMAILNOotify Business of Dispute

06/05/2020 WEB BBB RECEIVE BUSINESS RESPONSE : We sincerely apologize for the
delays in processing of orders and we owe you an explanation.

First, we received an abundance of orders and we prioritized our frontline workers
orders. Second, we have had delayed deliveries of material and machinery due to COVID-
19. And lastly, we had to ask for help and move to a new larger location to accommodate all
the order processing.

We are committed to you and are taking immediate corrective steps to regain your
confidence in us. We have begun putting a comprehensive plan in place to provide better
and more timely information to customers, more tools and resources for our employees and
improved procedures for handling these operational difficulties that we have been facing.

You deserve better from us and we let you down. Nothing is more important to us
than regaining your trust. With these new measures in place we are committed to ensuring
that you will not have to deal with this ever again.

We value you and your business.

Brandon Williams

CEO

DreamLab Industries LLC
06/08/2020 04ts EMAILForward Business response to Consumer
06/10/2020 BBB MORE INFO RECEIVED FROM THE BUSINESS : We are shipping
this order out today!

06/17/2020 OttO BBB No Consumer Response- Answered with Letter
06/17/2020 OttO EMAILInform Business - Case Closed Answered
06/17/2020 OttO BBB Case closed - ANSWERED



COMPLAINT # 37091525

COMPANY INFO
NAME: Dream Lab Industries, LLC

CONSUMER INFO

NAME: James DAY PHONE:
ADDRESS: EVE PHONE:

Tiffin, OH

44883 e
$ VALUE: $57.00 FAX: =
DETAILS
concerning: Delivery Issues
OPENED 01 May 2020 CLOSE cODE: 150 - Answered
CLOSED 17 June 2020 CLOSED BY:
ENTERED BY:

NATURE OF DISPUTE: On April 7,2020 I purchased 5 3D printed masks from this company for 57.00. I
have tried contacting them repeatedly with no response. Every time I call customer service the only
option I have is to leave a message. Which I have done on numerous occasions. I still have not
received the product. Nor have I received a response from them. I also know of humerous other
individuals who are having the same issue.

Product_Or_Service: 3D printed mask

DESIRED RESOLUTION: DesiredSettlementID: Billing Adjustment
All T want now is a refund.

BUSINESS RESPONSE: We sincerely apologize for the delays in processing of orders and we owe you an
explanation.

First, we received an abundance of orders and we prioritized our frontline workers orders. Second, we
have had delayed deliveries of material and machinery due to COVID-19. And lastly, we had to ask for
help and move to a new larger location to accommodate all the order processing.

We are committed to you and are taking immediate corrective steps to regain your confidence in us.
We have begun putting a comprehensive plan in place to provide better and more timely information
to customers, more tools and resources for our employees and improved procedures for handling
these operational difficulties that we have been facing.

You deserve better from us and we let you down. Nothing is more important to us than regaining your
trust. With these new measures in place we are committed to ensuring that you will not have to deal
with this ever again.

We value you and your business. We will provide you with a full refund of your order.

Brandon Williams

CEO

DreamLab Industries LLC

DECISION:

ACTIVITY:

05/01/2020 web BBB Case Received by BBB
05/05/2020 Otto BBB Case Reviewed by BBB



05/05/2020 04ts EMAILSend Acknowledgement to Consumer

05/05/2020 Otto EMAILNOotify Business of Dispute

06/05/2020 WEB BBB RECEIVE BUSINESS RESPONSE : We sincerely apologize for the
delays in processing of orders and we owe you an explanation.

First, we received an abundance of orders and we prioritized our frontline workers
orders. Second, we have had delayed deliveries of material and machinery due to COVID-
19. And lastly, we had to ask for help and move to a new larger location to accommodate all
the order processing.

We are committed to you and are taking immediate corrective steps to regain your
confidence in us. We have begun putting a comprehensive plan in place to provide better
and more timely information to customers, more tools and resources for our employees and
improved procedures for handling these operational difficulties that we have been facing.

You deserve better from us and we let you down. Nothing is more important to us
than regaining your trust. With these new measures in place we are committed to ensuring
that you will not have to deal with this ever again.

We value you and your business. We will provide you with a full refund of your order.

Brandon Williams

CEO

DreamlLab Industries LLC
06/08/2020 04ts EMAILForward Business response to Consumer
06/11/2020 BBB MORE INFO RECEIVED FROM THE BUSINESS : ***Document
Attached***

We went in to refund this order and it shows that a refund was processed on May 6,
2020. I have attached proof of refund.

06/17/2020 OttO BBB No Consumer Response- Answered with Letter
06/17/2020 OttO EMAILInform Business - Case Closed Answered
06/17/2020 OttO BBB Case closed - ANSWERED



COMPLAINT # 37091974

COMPANY INFO
NAME: Dream Lab Industries, LLC

CONSUMER INFO

NAME: marykate - pay prone: ||| GGG

ADDRESS: EVE PHONE: -
traverse city, MI

49685 e

$ VALUE: $26.25 FAX: =

DETAILS

concerning: Refund or Exchange Issues

OPENED 19 May 2020 CLOSE cODE: 150 - Answered
CLOSED 12 June 2020 CLOSED BY:

ENTERED BY:

NATURE OF DISPUTE: I placed on order on 3/31 for two face masks. The company charged my account on
4/1. On 4/13, they said they would be mailed within the week. I still haven't received the masks & all
I get from them are excuses. I have tried to cancel my order, but they won't respond to emails
anymore. On 5/10 they sent out a email to all customers that stated they were working on filling
orders, but they WILL NOT issue any refunds for people that want to cancel they order due to how
long it has taken. They said their customers are important, but front line employees are their first
priority. I don't think they should except orders from the general public if they can't come thru. It is
too bad, because I live in Traverse City & they are located in Traverse City, that is why I ordered from
them, I wanted to keep it local.

Product_Or_Service: DLI 3d printed face mask

Order_Number: DLI Purchase 3861

Account_Number:

DESIRED RESOLUTION: DesiredSettlementID: Refund
I would like a full refund. It has taken too long to receive my order, so I have had to get masks
elsewhere.

BUSINESS RESPONSE: We received email from customer saying she did not want the order, we just went
and pulled order off the shipping shelf. We will be issuing her a refund.

DECISION:

ACTIVITY:

05/19/2020 web BBB Case Received by BBB

05/20/2020 Otto BBB Case Reviewed by BBB

05/20/2020 04ts EMAILSend Acknowledgement to Consumer

05/20/2020 Otto EMAILNOotify Business of Dispute

06/05/2020 WEB BBB RECEIVE BUSINESS RESPONSE : We sincerely apologize for the
delays in processing of orders and we owe you an explanation.

First, we received an abundance of orders and we prioritized our frontline workers
orders. Second, we have had delayed deliveries of material and machinery due to COVID-
19. And lastly, we had to ask for help and move to a new larger location to accommodate all
the order processing.

We are committed to you and are taking immediate corrective steps to regain your
confidence in us. We have begun putting a comprehensive plan in place to provide better
and more timely information to customers, more tools and resources for our employees and
improved procedures for handling these operational difficulties that we have been facing.



You deserve better from us and we let you down. Nothing is more important to us
than regaining your trust. With these new measures in place we are committed to ensuring
that you will not have to deal with this ever again.

We value you and your business.

Brandon Williams

CEO

DreamLab Industries LLC
06/08/2020 04ts EMAILForward Business response to Consumer
06/10/2020 BBB MORE INFO RECEIVED FROM THE BUSINESS : We are shipping
this order out today!

06/10/2020 WEB BBB BBB REVIEWS CONSUMER RESPONSE : (The consumer
indicated he/she DID NOT accept the response from the business.)

I will not support this business. They have very poor customer service.
06/11/2020 04ts BBB RECEIVED BUSINESS' REBUTTAL RESPONSE : We received
email from customer saying she did not want the order, we just went and pulled order off
the shipping shelf. We will be issuing her a refund.

06/11/2020 04ts EMAILSend Business' Rebuttal Response to Consumer
06/11/2020 BBB MORE INFO RECEIVED FROM THE BUSINESS : ***Document
Attached***

We went in to process refund and our records show a refund was already processed.
I have attached proof of the refund.

06/12/2020 WEB BBB CONSUMER REJECTS BUSINESS' FINAL OFFER : (The consumer
indicated he/she DID NOT accept the response from the business.)

Very poor business practices.

06/12/2020 04ts BBB Bureau Judged Case AJR

06/12/2020 Otto EMAILInform Consumer Case Closed Answered
06/12/2020 Otto EMAILInform Business - Case ADMINISTRATIVELY CLOSED
06/12/2020 Otto BBB Case ADMINISTRATIVELY CLOSED



COMPLAINT # 37091758

COMPANY INFO
NAME: Dream Lab Industries, LLC

CONSUMER INFO

NAME: Diane DAY PHONE: _

ADDRESS: EVE PHONE: -
Indian River, MI

49749 e S

$ VALUE: $0.00 FAX: =

DETAILS

concerning: Product Issues

OPENED 12 May 2020 CLOSE CODE: 0 - Pending
CLOSED CLOSED BY:

ENTERED BY:

NATURE OF DISPUTE: I placed order online 3.30.20 and pymnt was taken from my account 3.31.20 I have
tried multiple times to contact company and still not received

I placed order online 3.30.20 and pymnt was taken from my account 3.31.20 $108.25. Per site was
told 7 to days to receive. I have tried to contact company via phone and website multiple times.
Finally got ahold of someone on Facebook messenger 4.29.20 and was told my order would go out the
next day. I have still not received my order of face masks and now book messenger is shutoff. Tried
calling no one answers just leave msgs that no one ever returns. If needed I can provide copies of
receipt and also facebook messenger conversation.

DESIRED RESOLUTION: At this point I have zero faith in this company, their products, and their customer
service. I want my money back.

BUSINESS RESPONSE: ***Document Attached***
We are sorry that the mask did not meet expectations. We have refunded your full order amount. You
can ship the faulty mask back to us. Thanks again and sorry for the inconvenience.

DECISION:

ACTIVITY:

05/12/2020 web BBB Case Received by BBB
05/12/2020 web BBB Case Reviewed by BBB
05/12/2020 Otto EMAILSend Acknowledgement to Consumer
05/12/2020 Otto EMAILNOotify Business of Dispute
05/19/2020 04ts BBB MORE INFO RECEIVED FROM THE CONSUMER : Direct email
from consumer:

Diane

Attachments

8:22 AM (19 minutes ago)

to Better

I have finally received my order but it is not as expected. Several of the masks
came without the filters properly attached and we have tried to attach them but they do not
stay in place. I have also sent an email to the company about this as well.

Diane
06/03/2020 04ts BBB MORE INFO RECEIVED FROM THE CONSUMER : Direct email
from consumer:

Diane

11:32 AM (50 minutes ago)

to me



Left several messages and not recd any further response from the company
regarding the refund they said they were issuing. Can you please advise if you have
received anything from them or how I should proceed.

Thank you

Diane
06/09/2020 WEB BBB RECEIVE BUSINESS RESPONSE : We sincerely apologize for the
delays in processing of orders and we owe you an explanation.

First, we received an abundance of orders and we prioritized our frontline workers
orders. Second, we have had delayed deliveries of material and machinery due to COVID-
19. And lastly, we had to ask for help and move to a new larger location to accommodate all
the order processing.

We are committed to you and are taking immediate corrective steps to regain your
confidence in us. We have begun putting a comprehensive plan in place to provide better
and more timely information to customers, more tools and resources for our employees and
improved procedures for handling these operational difficulties that we have been facing.

You deserve better from us and we let you down. Nothing is more important to us
than regaining your trust. With these new measures in place we are committed to ensuring
that you will not have to deal with this ever again.

We value you and your business.

Brandon Williams

CEO

DreamlLab Industries LLC
06/09/2020 04ts EMAILForward Business response to Consumer
06/10/2020 WEB BBB BBB REVIEWS CONSUMER RESPONSE : (The consumer
indicated he/she DID NOT accept the response from the business.)

The business had sent me an email on May 20 stating they were refunding me. I
received an email from PayPal May 26 that there was an error in the refund and to contact
the refund sender. As of today I have not received the refund. I have left multiple
messages with company regarding this and received no response. I would like my refund
even if it has to be in the form of a paper check and mailed to me.

Diane
06/10/2020 04ts EMAILForward Consumer Rebuttal to Business
06/10/2020 BBB MORE INFO RECEIVED FROM THE BUSINESS : We asked

customer for the color mask that she has so we can send replacements. Still waiting for an
answer.

06/11/2020 04ts BBB RECEIVED BUSINESS' REBUTTAL RESPONSE : ***Document
Attached***

We are sorry that the mask did not meet expectations. We have refunded your full
order amount. You can ship the faulty mask back to us. Thanks again and sorry for the
inconvenience.

06/11/2020 04ts EMAILSend Business' Rebuttal Response to Consumer
06/16/2020 WEB BBB CONSUMER REJECTS BUSINESS' FINAL OFFER : (The consumer
indicated he/she DID NOT accept the response from the business.)

I have checked both my bank account and paypal account and have not received a
refund. As for the colors of masks business is referring to I will have to check. It has been
since May 20th I have been waiting for refund. When will I receive it.

06/18/2020 04ts EMAILForward Consumer Rebuttal to Business
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e Oreanilab Industries LLE i= af Dreambab Indusiries LLG, ™

Marchi 20 Traverse City - &

Answering the call to help out with the pandemic. Here |s the DLI
antimicrobial face mask. We are only charging $10 which covers materials.
Yau can now place orders directly from our website,

Keep in mind malerials will be armiving this week. Unforiunately, the orders
won't be shipped within normal shipping time frames. We are doing our best
o complete orders as fast as we can S0 you can protect your loved ones!

There are two size options. One for adults and ane for children. You can use
any type of fillration material such as cut up shirt, propyiene, cotton makeup
pads, gauze, elc,

Thank you and stay safell!ll]! DreambLablndusinies comise
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(https:/ e dreamiabindustries comy) D

DLI 3D ADULT PRINTED ANTIBACTERIAL FACE MASK "THE VIPER"

oLl 30 ADULT PRINTED ANTIBACTERIAL FACE MASK “THE VIPER"

$20-00 $15.00

WiLh this face mask, Dreamila® Indusirees o ageerioag The cal 0o help with cre COVID-19 pardered.

b dat e wr e ek | e maean
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SKU: Adult DL-FACEMASK-01

Category. Ges SOpsS e e amlabindust 5. Comy e odui-CBLegoTy, gears)
+
1 ADD TO CART

Fruyru

Product description

Protecting those who protect us!

Du ba hiagh demgnd snd muberisl sCancsy, iy fakr loager then ususl B your ooder |8 resdy to ship, We sre sdding mone prodution matine. o
our fleet weekly to help reduce processing times as fast as possitle.

Thet i kil S Sl b PEplBcEment for he NP5 Thid H owl Swnl SFiegn and nol Dorvdsturobd. Dveaslab bduitried LLC H Aot Oliifeng Ehail s
masks will prevent disease.

13,000+ Mazkigan Huret Adsocnion [MAMA] sembers trus our DL Tete sk and e wism in hedpiali throughou all of Makigan. W b lisbersd s
wosar Beedback e Furve e s dhanaget. ALl of oun manlen e Dol By vlunnesrs. We ondy change Tod maneriats and tale great e s o
[peresiucts kndeving That they ane Being used o grobect 0w nesghbors snd Trod Line workers!

Areivebiing the Call wh Bald ool wirh [ pralevmic. Hend i o DL artisicrobial Tece madk, “Thi Vigssi™ squipged with & filter rating of 75%/05.10
mrecrons! e ste only Ohangineg §210 10 Dover materials. Yok G havee B Curnsm Lo bided fo st B4 5 Ay purchans, jus email @l yoeer bage =
i dre smilabiradurinies co

HiEre i3 & b of information on th Sateriale:
Argibuactivial sctisn Rk Baen iinntiSoally validated elisinating more s 8999 of fungi, wirried, hactinia and 5 widh risge of Midroamaniied,
AraitaCioial proper s Opnfeemnd by Twv migrobas ogy Latoratories. in Chile and USA

PLACTINE ™ t5 2 FDA Regimened Material and EU compliant o, TOFTOL]. Na, D935T004 and Ma, 1 3006
Tha sasifmituer slis had certification 150 90017015 snd is REACH complisnt.

It s thenmolorming Chae s Deristics that fagilinaes postpreceiiing and fnal adusments of the 310 prinned application.

Clivically teibed in prodtheii for amgted with eacefien! ieiults Baesl fod the manuiscune of other medical spplicatam whede iU dingeioul to hinvg
bacterial contamimation, such a5 postoperative prostheses, wound dressing ard surgheal equipment.

Teap Marg-Addis hew mantang sll the mechanical proped ey of e materal
PLACTINE & cumently being besied by MASA t0 evaluate s mpact on nisrplanetany meorobdal comaminai o
Mon=teaic product and environmentally friendly (biodegradable).

Related products
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6/19/2020 FAQ - DreamLab Industries

& (mailto:customercare@dreamlabindustries.com)customercare@dreamlabindustries.com . (tel: 231-714-0880)(231) 714-0880

(https://www.dreamlabindustries.com/) D

FAQ

DO YOU SHIP WORLDWIDE? WHAT IS THE SHIPPING FEE?

Yes. We are providing international shipping. However, due to some postal problems, we cannot deliver a shipment to a military area and some small
countries.

If you happen to be located in one of those countries, we will contact you.
Shipping fee changes based on your order value:

- $100.00 USD and up: Free shipping

- Less than $100.00 USD: $5.99 USD to worldwide

What about customs?

We are not responsible for any customs fees once the items have shipped. By purchasing our products, you consent to one or more packages may be shipped
to you and may get customs fees when they arrive in your country.

How long does shipping take?

Shipping to USA, Canada:

- Order processing: 3-5 Days
- Standard Shipping: 2-3 Weeks

Note: The items you ordered will reach you within 25 days for Standard Shipping.
Shipping to other countries:

- Order processing: 3-5 Days
- Standard Shipping: 2-6 Weeks

Note: The items you ordered will reach you within 30-45 days for Standard Shipping

e All Paypal pending orders need 1 more week for verification and processing.
e When it’s the high peak of demand for logistics / holiday / festival / disaster / strike / demonstration... it will be slower according to the incidents which
we cannot control.

Do you provide tracking information?

Yes, you will receive an email once your order is shipped that contains your tracking information. If you do not receive the tracking information within 5 days
of getting a shipped notice, please contact us.

My tracking says “no information available at the moment”.

For some shipping companies, it takes 2-5 business days for the tracking information to be updated into the online system. If there is still no information on
your tracking code within 5 days of receiving it, please contact us.

Will my items be sent in one package?

For logistical reasons, items in the same purchase will sometimes be sent in separate packages, even if you've specified combined shipping.

If you have any other questions, please contact us (https://www.dreamlabindustries.com/contact-us/) and we will do our best to help you out.

> Privacy Policy (/privacy-policy)

https://www.dreamlabindustries.com/faq-2/
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Professional Customer Service

Commitied to Quality 100% Satisfaction Guaranteed
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i Archer Knight B recommends DreamLab Industries LLC. .
Byardl 210 &

This business is absolutely AMAZING! They're doing an amazing service during one
of the hardest times to be a business! Thank you 5o much for everything that you dol

(vl 2 Comments

n' Like [ comment &> Share

Brandon Williams Thai s an awesome comment] Thank you so much, ths
means a lol lous We are working SO hard to make this happen and I's
people like you thal make it all worthwhalel

Like  Reply 11w @
A~ Hide 12 Replies
@\ Barbara Budwell-Radke Brandon Willianrs - when can | expect to
recave the order | pasd for on March 307
Like Reply Sw @
@ Erandon Williams Barbiam Budwel Redke please contact

supporti@dreamiabindusiries com we don’t give out personal
information an Facebook posis

Like Repy &w @

. Barbara Budweil-Radke Brandon Williams - not asking for personal
mifarmaton | wani the masks that | ordered and paid for on March
30 And ! have contactad Support and have been giien the sams lie
for the past month. Was 1okl Apnl 27 that the masks wera Deing
mailed out that day and U'm-still wailing

Like Reply Sw Eoded @



Brandon Williams Barbara Budweil-Radke We had mulliple material
delays which set us back a bit We are working very hard with our
woluntears 1o gal these oul as quickly as possible in the arder they
came in Cur reputation means a ot 1o us 50 whan 8 customer
doesn’t recommend ws and needs answers we want (o do evarything
we can do to make sure the customer gets laken care of We have
hired a custamar sandce representativie 16 halp fild calls and emasls
and when the budgel allows Tor mone we will hire mare W will gat
your order out ASAP. Sorry for the long waitl

Like Reply fw @

Adam Saunders Brandon Willams how da | gat a refund. | wanl 1o
cancel my order |'ve emaiked and caliad bul no one is rasponding |
wanl to cancel my order placed Aprid 2nd and gel my monay back
plense

Like Reply Sw @
Erandon Williams Adam Saunders have yvou tred
support@dreamiabinduatries. com? Wa recently hired a very nice

customer senvice representative to help us take care of the large
volume of customers we received Mterally ovemight

Like Reply ow @

Adam Saunders Brandon Williams I've been trying for days o cancel
my order and get & melund. | want a refund. Can | gel a ralund?

Like Reply Sw @

Brandon Willlams Adam Saunders you are all set | perscnally
apohogize for the delay. | am looking to hire ancther customer service

represaniative o help keep up with customer inguiries. Have a great
weekend!

Like  Rephi G a
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ATTACHMENT

CC — PROPOSED ORDER AUTHORIZING THE
ISSUANCE OF SUBPOENAS



STATE OF MICHIGAN
IN THE 13™ JUDICIAL CIRCUIT COURT
FOR THE COUNTY OF GRAND TRAVERSE

DANA NESSEL, ATTORNEY GENERAL
OF THE STATE OF MICHIGAN,

Petitioner, No. 20- -CZ
v
HON.
DREAMLAB INDUSTRIES LLC,
Respondent.

Rebecca A. Berels (P81977)

Darrin Fowler (P53464)

Assistant Attorneys General
Michigan Dep’t of Attorney General
Corporate Oversight Division

P.O. Box 30736

Lansing, MI 48909

(517) 335-7632
BerelsR1@michigan.gov
FowlerD1@michigan.gov

ORDER AUTHORIZING ISSUANCE OF CIVIL INVESTIGATIVE

SUBPOENAS

At a session of said Court, held on

July , 2020, in the City of Traverse, Michigan.

Present: HON.

The Michigan Department of Attorney General (“Attorney General”) has

presented this Court with an Ex Parte Petition for Civil Investigative Subpoenas

related to an investigation of Respondent DreamLab Industries LLC. Through the

Ex Parte Petition, the Attorney General alleges that there is probable cause to


mailto:FowlerD1@michigan.gov
mailto:BerelsR1@michigan.gov

believe Respondent has violated the Michigan Consumer Protection Act (‘M CPA”),
MCL 445.901, et seq.

Having had an opportunity to review these materials, this Court finds that
probable cause exists to believe Respondent has violated the MCPA.

THEREFORE, IT IS ORDERED that the Attorney General, acting through
her assistants, is authorized to issue investigative subpoenas to Respondent and to
Respondent’s agents.

IT IS FURTHER ORDERED that the Attorney General, acting through her
assistants, is authorized to issue additional investigative subpoenas seeking
testimony and documentation from persons and entities that are identified during

the course of the investigation.

IT IS SO ORDERED.

Hon.
Circuit Court Judge
Date:
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