
Visitation Order Special Cases
COVID-19

To read the complete MDHHS Dec. 8, 2020, Visitation Order, visit Michigan.gov/Coronavirus.  
Questions or concerns can be emailed to COVID19@michigan.gov.

Special category of visitors
Visits allowed during 
facility outbreaks?

Social distancing 
required?

Testing required for 
visitors?

Window visits when a barrier is maintained between the resident 
and visitor. Yes Yes No

A parent, foster parent, or guardian of a resident who is 21 years 
of age or under. Yes Yes Yes, in C, D, and E counties 

if indoors

Visits that support ADLs or visits that are necessary to ensure 
effective communication with individuals with hearing, vision or 
speech impairments.

Yes No Yes, in C, D, and E counties 
if indoors

End-of-life visits. Yes
No, if contact is limited 
to under 15 minutes with 
appropriate PPE

No

Visits that occur when a resident is in serious or critical 
condition or in hospice care. Yes Yes Yes, in C, D, and E counties 

if indoors

Medical service providers such as hospice providers,  
podiatrists, dentists, durable medical equipment providers, 
social workers and other behavioral health providers, speech 
pathologists, occupational therapists, physical therapists, and 
other health care providers, including resident physicians and 
clinical students.

Yes No Yes, in all counties

Non-medical service providers, such as hairdressers, nail 
salon technicians, cosmetologists, and providers of religious or 
spiritual services.

No No Yes, in all counties

Volunteers who have been trained in infection control measures 
and are supporting visitation. No  Yes Yes, in all counties

All special categories of visitors are permitted to conduct indoor visits when the county risk level is E.
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