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Communication Outline

phone callemail

“Thank You” 
email with PDF 
guide for 
download.

Phone call 
outreach from 
assigned 
Omnicare 
representative 
to assist with 
preparation 
and answer 
questions

Automated email 
notifications* (3) 
from Vaccine 
Clinic Scheduler, 
providing pre-
selected clinic 
dates and times.

Confirmation 
phone calls from 
pharmacy team, 
confirming details 
and clinic date.

Automated email 
notifications* (2) 
from Vaccine 
Clinic Scheduler 
listing 
confirmation of 
first two clinic 
dates and link to 
Multi Patient 
Upload

Reminder phone 
call from 
pharmacy team, 
one week prior to 
clinic date.

Reminder email 
with “checklist” 
to prepare for 
upcoming event.

phone callemail email phone call email

*The scheduling email notifications and the clinic confirmation email notifications will both come from the email address no-reply@CVSHealth.com

Key Resources

www.omnicare.com/covid-19-vaccine-resource
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Visit our webpage! 
www.omnicare.com/covid-19-vaccine-
resource 

Helpful Tools & Resources

All program tools and resources can be found on our 
COVID-19 Vaccine webpage, including:

• COVID-19 Vaccine Client Guide

• Link to recorded webinar

• Frequently Asked Questions

• Helpful links

• Program Timeline

• Information on Omnicare and CVS Health

Questions? Please contact CovidVaccineClinicsLTCF@CVSHealth.com


