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Cannabis Regulatory Agency
517-284-8599

mi.gov/cra 
CRA-AFS@michigan.gov

Instructions for Identifying Authorized Contacts 
via the Accela Citizen Access (ACA) Portal

CRA 5493



Go to the online portal. 
Enter User Name or E-mail of an account that has access to the records for which you are seeking to identify the contacts.

• If you do not have an online account, you must register for an account.
• If you are unable to access the records you are seeking, please contact CRA-Amendments@michigan.gov to request assistance gaining online access.  

• Enter Password.
• Select Login.
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https://aca-prod.accela.com/MIMM/Default.aspx
mailto:MRA-AdultUseRenewals@michigan.gov


• Select My Records.
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• Select the “Medical Facility Licensing” or “Adult-Use Establishment Licensing” drop-down based on the program of the licensee for which you are trying to identify the contacts. 
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• Select the ERG (Medical) or AU-ER (Adult-Use) Record in the Record Number column of the licensee for which you are trying to identify the contacts. 
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• The following screen will appear:
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• Select the drop-down for More Details, then click the (+) sign for Related Contacts. The authorized contacts are listed as Person Completing Online Form (Medical) or Person 
Completing Application (Adult-Use)
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Updating Authorized Contacts

• If you identify that the Authorized Contacts for Medical licenses and/or Adult-Use licenses need to be updated, click here then select the relevant forms under “Additional Forms.”
• If you identify that the Authorized Contacts for Medical licenses and/or Adult-Use licenses are correct but need to update the contact information, click here for the Demographic 

Amendment Application. 

• After completing the applicable form(s), send to CRA-Amendments@michigan.gov to be processed. 

https://www.michigan.gov/cra/resources/applications/mmfl/au-and-mmfl-amendments
https://www.michigan.gov/cra/-/media/Project/Websites/cra/Amendments/Demographic_Amendment_Application_728393_7.pdf?rev=acdbf4bca0e24c608cf9e831e0ac2391
mailto:CRA-Amendments@michigan.gov
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