
Printing a Wall Certificate  

Please Note: If you are not an applicant (e.g., owner, managerial employee) or an Authorized 
Contact on the record, you cannot access the wall certificate. To obtain the document, please 
choose one of the following: 

• Request Access: Have an applicant or authorized contact log into their ACA account to 
view and print it for you. 

• Update Permissions: Have an applicant or authorized contact submit the 
“Authorization of Additional Contact Person” form to add you to the record. 

Procedure for Printing a Wall Certificate: 

1. Have an applicant or authorized contact access our online platform by going to 
www.michigan.gov/cra 

a. Scroll down and locate and click on the Online License Application icon. 

 

 

2. This will bring you to the Accela ACA Portal.  
a. If you have not registered for an account, please click on Register for an Account at 

the top right of the screen. 
b. If you have an existing account, please sign in as shown below.  

https://www.michigan.gov/cra/-/media/Project/Websites/cra/Amendments/Authorization-of-Additional-Contact-Person.pdf?rev=221da0dcf4fe4404bb59d0f8b7a91547
https://www.michigan.gov/cra/-/media/Project/Websites/cra/Amendments/Reporting-Form---CRA-Enforcement.pdf?rev=3dd66cbb0a3f4f8fb4b502a395b2c8ba


 
 

3. Once logged in, under Home select the My Records Tab. This will bring you to all the 
records you have connected to your user account. 

 

4. Select the desired license number, by clicking on the number.  
a. If you have both Medical and Adult-Use, please expand the drop down under each 

license type, if necessary.   



 

 
 

5. On the next screen, under Record Info, select Attachments. 

 
 

6. Click on the hyperlink for the license wall certificate. Example shown below. 



 
 

7. Once selected, save the file to desired location on your device.  
8. After the .pdf file is saved, you will be able to open the file and print the license.  

 

If you still have questions, you can email CRA-Info@michigan.gov or call 517-284-8599, press 
option #2, Monday through Friday 8:00 a.m. – 4:45 p.m., not including state holidays. 

 



Sample wall certificate only 

 
 




