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STATE OF MICHIGAN
DEPARTMENT OF LICENSING AND REGULATORY AFFAIRS
CANNABIS REGULATORY AGENCY

In the Matter of

Choice Labs, LLC ENF No: 24-00201
License No: AU-P-000104
/

FORMAL COMPLAINT
The Cannabis Regulatory Agency (“CRA”) files this formal complaint against

Choice Labs, LLC (“Respondent”) alleging upon information and belief as follows:

1. The CRA is authorized under the Michigan Regulation and Taxation of
Marihuana Act (MRTMA), MCL 333.27951, et seq., and Executive Reorganization Order
No.2019-2, MCL 333.27001, to investigate alleged violations of the MRTMA and the
administrative rules promulgated thereunder, take disciplinary action to prevent such
violations, and impose fines and other sanctions against applicants and licensees that

violate the MRTMA or administrative rules.

2. Section 8(1)(d) of the MRTMA provides that the administrative rules must ensure
the health, safety, and security of the public and integrity of the marijuana establishment

operations.

FACTUAL ALLEGATIONS AND INTENDED ACTION OF THE CRA

3. Respondent holds an active state license under the MRTMA to operate an adult

use processor in the state of Michigan.

4. Respondent operated at 4499 Phelps Drive, Jackson, Michigan 49202, at all

times relevant to this complaint.

5. Following an investigation, the CRA determined that Respondent violated the

MRTMA and/or administrative rules promulgated thereunder as set forth below:
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a. On December 14, 2023, the CRA conducted an unannounced visit to the
Respondent’s establishment.

b. The CRA Regulation Agent (RA) observed that the Respondent had
accepted packages of marihuana product (biomass) with weight totals
different from the listed weights on the product delivery manifests.
Respondent weighed the product and entered that weight into the statewide
monitoring system (Metrc).

c. The CRA RA documented that the Respondent’s standard operating
procedures for accepting delivery of marijuana product was deficient since
it failed to indicate what an employee or manager should do when weight of
an item received by the Respondent is different than the weight total listed
on the delivery manifest.

d. Prior to the CRA RA’s onsite visit on December 14, 2023, the Respondent
had a sampling event at the establishment for laboratory testing.

e. While onsite, the CRA RA observed, via recorded video surveillance
footage of the sampling event held earlier that day. The surveillance video
documented that an employee of the Respondent was in the room with the
laboratory technician who was performing the sampling of the Respondent’s
marihuana product. The employee is shown to cap jars of distillate which
were located near the laboratory technician, and moving those jars away
from the testing area to a different part of the room.

f. During the visit on December 14, 2023, within building 5 of the
Respondent’s establishment, the CRA RA documented 20 packages of
marihuana product onsite. When cross-referenced within Metrc, the Metrc
tags on these 20 packages show that these 20 packages were to be
finished’ or ‘wasted out.” Metrc noted all 20 packages as no longer active.
The Metrc tag numbers for these packages are as follows:
1A4050300005C96000685343; 1A4050300005C96000676092;
1A4050300005C96000669381; 1A4050300005C96000422149;
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1A4050300005C96000187913; 1A4050300005C96000187912;

1A4050300005C96000187911; 1A4050300005C96000187910;
1A4050300005C96000187909; 1A4050300005C96000187908;
1A4050300005C96000187907; 1A4050300005C96000187906;
1A4050300005C96000187903; 1A4050300005C96000187902;
1A4050300005C96000183834; 1A4050300005C96000168478;
1A4050300005C96000168477; 1A4050300005C96000168476;
1A4050300005C96000168475; 1A4050300005C96000168474;
1A4050300005C96000168473,; 1A4050300005C96000168472;

1A4050300005C96000156988; 1A4050300005C96000156808.

Within building 5 of the Respondent’s establishment, the CRA RA
documented 33 packages of marihuana product onsite which, when the
Metrc tags were cross-checked in the statewide system, show these
packages as being at establishments other than the Respondent’s.

Within building 2 of the Respondent’s establishment, the CRA RA
documented 6 boxes of marijuana product on shelf A2; each was labeled
with the same Metrc source tag number 1A4050100000900000207685.
When cross-referenced in Metrc however, the packages had been assigned
6 unique numbered ‘child tags,” numbered 1A4050100000900000221147
up through 1A4050100000900000221152.

Within building 4 of the Respondent’s establishment, the CRA RA
documented that marihuana product  with tag number
1A405030005C96000826498 weighed 15 pounds heavier than the list
weight in Metrc.

Within building 4 of the Respondent’s establishment, the CRA RA
documented that marihuana product with tag number
1A405030002ED3B000000494 weighed 15 pounds heavier than the list

weight in Metrc.
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k. Within building 4 of the Respondent’s establishment, the CRA RA
documented that marihuana product with tag number
1A405030002ED3B000000496 weighed 21 pounds heavier than the list
weight in Metrc.

[.  Within building 4 of the Respondent’s establishment, the CRA RA
documented 3 large white bags of marijuana product sitting outside the
freezer labeled with a Metrc tag ending — 86385. When cross-referenced in
Metrc, the marihuana product was listed under Metrc tag ending — 63585

m. Within building 4 of the Respondent’s establishment, the CRA RA
documented Metrc tag numbers 1A405030002ED3C000000465;
1A405030002ED3C000000461; and 1A405030002ED3C000000466 were

observed on marihuana product but were never assigned within Metrc.

Count |
Respondent’s actions as described above in paragraphs b. f. g. h.i. j. k. |. and m.
demonstrate a violation of Mich Admin Code R 420.103(3) which states a
marihuana processor must accurately enter all transactions, current inventory, and

other information into the statewide monitoring system as required in these rules.

Count
Respondent’s actions as described above in paragraph c. demonstrate a violation
of Mich Admin Code R 420.206a(3) which states standard operating procedures
must detail the marihuana business operations and activities necessary for the

marihuana business to comply with the acts and these rules.

Count Il
Respondent’s actions as described above in paragraphs b. f. g. h.i. j. k. |. and m.
demonstrate a violation of Mich Admin Code R 420.212(1) which states all
marihuana products must be stored at a marihuana business in a secured limited
access area or restricted access area and must be identified and tracked
consistently in the statewide monitoring system under these rules.
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Count IV

Respondent’s actions as described above in paragraph d. and e. demonstrate a
violation of Mich Admin Code R 420.304(2) which states, in part, that a laboratory
shall collect samples of a marihuana product from another marihuana business,
and that marihuana business shall not interfere or prevent the laboratory from
complying with all of the following requirements: (h) An employee of a marihuana
business shall neither assist the laboratory employee nor touch the marihuana
product or the sampling equipment while the laboratory employee is obtaining the
sample.

THEREFORE, based on the above, the CRA gives notice of its intent to impose
fines and/or other sanctions against Respondent’s license, which may include the

suspension, revocation, restriction, and/or refusal to renew Respondent’s license.

Pursuant to Mich Admin Code, R 420.704(2), any party aggrieved by an action of the
CRA suspending, revoking, restricting, or refusing to renew a license, or imposing a
fine, shall be given a hearing upon request. A request for a hearing must be submitted
to the CRA in writing within 21 days after service of this complaint. Notice served by
certified mail is considered complete on the business day following the date of the

mailing.

Respondent also has the right to request a compliance conference under Mich
Admin Code, R 420.704(1). A compliance conference is an informal meeting at which
Respondent has the opportunity to discuss the allegations in this complaint and
demonstrate compliance under the MRTMA and/or the administrative rules. A

compliance conference request must be submitted to the CRA in writing.

Hearing and compliance conference requests must be submitted in writing by one of

the following methods:
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By Mail: Department of Licensing & Regulatory Affairs
Cannabis Regulatory Agency
P.O. Box 30205
Lansing, Michigan 48909

In Person: Department of Licensing & Regulatory Affairs
Cannabis Regulatory Agency
2407 North Grand River
Lansing, Michigan 48906

By Email: CRA-LegalHearings@michigan.gov

If Respondent fails to timely respond to this formal complaint, a contested case

hearing will be scheduled to resolve this matter.

Questions about this complaint should be directed to the Cannabis Regulatory

Agency’s legal section at (517) 284-8599 or CRA-LegalHearings@michigan.gov.

Digitally signed by Alyssa A.

Alyssa A. Grissom Grissom
. Date: 2024.03.18 12:58:51 -04'00'

Dated: >/18/24 By:

Alyssa A. Grissom
Legal Section Manager
Cannabis Regulatory Agency
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