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STATE OF MICHIGAN 
DEPARTMENT OF LICENSING AND REGULATORY AFFAIRS 

CANNABIS REGULATORY AGENCY 

In the Matter of 

Planet Jane, LLC  ENF No.: 23-00998 
License No.: AU-MB-A-000003 
_______________________________/ 

FORMAL COMPLAINT 

  The Cannabis Regulatory Agency (“Complainant”) files this formal complaint 

against Planet Jane, LLC (“Respondent”) alleging upon information and belief as 

follows: 

1. The CRA is authorized under the Michigan Regulation and Taxation of 

Marihuana Act (MRTMA), MCL 333.27951, et seq., and Executive Reorganization Order 

No.2019-2, MCL 333.27001, to investigate alleged violations of the MRTMA and the 

administrative rules promulgated thereunder, take disciplinary action to prevent such 

violations, and impose fines and other sanctions against applicants and licensees that 

violate the MRTMA or administrative rules. 

2.  Section 8(1)(d) of the MRTMA provides that the administrative rules must ensure 

the health, safety, and security of the public and integrity of the marijuana establishment 

operations. 

FACTUAL ALLEGATIONS AND INTENDED ACTION OF THE CRA 

3. Respondent holds an active state license under the MRTMA to operate an adult 

use class A microbusiness establishment in the state of Michigan.  

  4. Respondent operated at 815 North Huron Street, Ypsilanti, Michigan 48197, at all 

times relevant to this complaint. 

5. Following an investigation, the CRA determined that Respondent violated the 

MRTMA and/or administrative rules promulgated thereunder as set forth below:  
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a. On November 25, 2023, a CRA Regulation Officer (RO) conducted a 

semi-annual inspection at Respondent’s establishment.  The CRA RO 

reviewed several marijuana delivery manifests and observed that the 

employee identification number was not being properly placed on the 

manifests.  The manifest also did not include contact information of the 

licensee, all stops, or the route to be traveled by the driver during delivery 

as required. 

b. During the investigation, Respondent’s Manager, M.K., confirmed to the 

CRA RO that marijuana product was not being secured within the delivery 

vehicle and was reported to be placed loose on the seat of the vehicle 

when Respondent transported the product to licensees. 

c. The CRA RO observed that Respondent had no waste logs for either the 

cultivation or the retail area of the business.  

d. The CRA RO observed that Respondent did not have pamphlets available 

containing the required warnings and information available to customers at 

the time of sale per CRA requirements. 

e. The CRA RO observed in the statewide monitoring system (Metrc) that 

Respondent was overselling marijuana concentrate.  The CRA RO was 

told by M.K., that this was due to information being entered incorrectly into 

Respondent’s third-party Point of Sale (POS) system which allowed 

excess sales of concentrate.  

f. On December 1, 2023, the CRA RA documented 16 instances of 

overselling of marijuana concentrate in excess of 15g.   

g. The CRA RO requested the Respondent’s standard operating procedures 

(SOPs) and responsible operations plan.  Respondent was unable to 

provide five cultivation SOPs, four retail SOPs and the responsible 

operations plan. 

h. On December 2, 2023, a CRA Regulation Agent (RA)followed up on the 

CRA RO’s report and was told by M.K., that Respondent failed to properly 
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document several required portions of its delivery manifests in error 

because it simply did not realize the importance of the required 

information. 

i.  M.K. admitted to the CRA RA that Respondent failed to secure marijuana 

product in delivery vehicles because Respondent did not realize it needed 

an actual lockbox whenever Respondent transported the marijuana 

product to customers.  

j. During the investigation, M.K. told the RA that oversales occurred 

because the new POS system, Dutchie, didn’t have the correct limits in 

place, and there was poor oversite on the part of the Respondent. 

Count I

Respondent’s actions as described above in paragraphs a and h demonstrate a 

violation of Mich Admin Code R 420.207(7), which states a marihuana delivery 

employee shall carry a physical or electronic copy of all of the following 

information and shall make these records available to the agency upon request: 

(a) The employee identification number required under these rules. 

Count II

Respondent’s actions as described above in paragraphs a and h demonstrate a 

violation of Mich Admin Code R 420.207(7), which states a marihuana delivery 

employee shall carry a physical or electronic copy of all of the following 

information and shall make these records available to the agency upon request: 

(b) the marihuana sales location licensee license number.  

Count III

Respondent’s actions as described above in paragraphs a and h demonstrate a 

violation of Mich Admin Code R 420.207(7), which states a marihuana delivery 

employee shall carry a physical or electronic copy of all of the following 
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information and shall make these records available to the agency upon request: 

(c) The address of the marihuana sales location licensee. 

Count IV

Respondent’s actions as described above in paragraphs a and h demonstrate a 

violation of Mich Admin Code R 420.207(7), which states a marihuana delivery 

employee shall carry a physical or electronic copy of all of the following 

information and shall make these records available to the agency upon request: 

(d) Contact information of the marihuana sales location licensee.  

Count V

Respondent’s actions as described above in paragraphs a and h demonstrate a 

violation of Mich Admin Code R 420.207(7), which states a marihuana delivery 

employee shall carry a physical or electronic copy of all of the following 

information and shall make these records available to the agency upon request: 

(e) A copy of the marihuana sales location marihuana delivery log as required in 

subrule (13) of this rule.  

Count VI

Respondent’s actions as described above in paragraphs a and c demonstrate a 

violation of Mich Admin Code R 420.207(9), which states a marihuana delivery 

employee shall comply with all the following: (j) The marihuana delivery employee 

shall maintain a log that includes all stops from the time he or she leaves the 

marihuana sales location to the time that he or she returns to the marihuana sales 

location, and the reason for each stop. The log must be turned in to the 

marihuana sales location when the marihuana delivery employee returns to the 

marihuana sales location. The marihuana sales location must maintain the log for 

a minimum of 1 year from the date of delivery and make it available upon request 

by the agency. The log may be maintained electronically.  
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Count VII

Respondent’s actions as described above in paragraphs b, h and i demonstrate a 

violation of Mich Admin Code R 420.207(11), which states a marihuana sales 

location shall ensure … Marihuana product for marihuana delivery must be stored 

within a secured compartment that is clearly marked and latched or locked in a 

manner to keep all contents secured within.         

Count VIII

Respondent’s actions as described above in paragraph c demonstrate a violation 

of Mich Admin Code R 420.211(8), which states a licensee shall maintain 

accurate and comprehensive records regarding marihuana product waste, and 

marihuana plant waste that accounts for, reconciles, and evidences all waste 

activity related to the disposal. The agency may publish guidance on marihuana 

product waste management. 

Count IX

Respondent’s actions as described above in paragraph d demonstrate a violation 

of Mich Admin Code R 420.504(4), which states a marihuana sales location must 

make available to every customer at the time of sale a pamphlet measuring at 

least 3.5 inches by 5 inches, that includes, at minimum, the statement “National 

Poison Control Center Hotline 1-800-222-1212,” and at least two of the following 

statements: (a) Marijuana use during adolescence may affect the developing brain 

negatively by impairing thinking and problem solving. Page 5 Courtesy of 

Michigan Administrative Rules (b) Marijuana use during adolescence may affect 

the developing brain negatively by impairing memory and learning.  

Count X

Respondent’s actions as described above in paragraphs d demonstrate a violation 

of Mich Admin Code R 420.504(4), which states a marihuana sales location must 

make available to every customer at the time of sale a pamphlet measuring at 

least 3.5 inches by 5 inches, that includes, at minimum, the statement “National 
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Poison Control Center Hotline 1-800-222-1212,” and at least two of the following 

statements: (c) Marijuana use during adolescence may affect the developing brain 

negatively by impairing coordination.  

Count XI

Respondent’s actions as described above in paragraph d demonstrate a violation 

of Mich Admin Code R 420.504(4), which states a marihuana sales location must 

make available to every customer at the time of sale a pamphlet measuring at 

least 3.5 inches by 5 inches, that includes, at minimum, the statement “National 

Poison Control Center Hotline 1-800-222-1212,” and at least two of the following 

statements: (d) Marijuana use during adolescence may affect the developing brain 

negatively by impairing ability to maintain attention. 

Count XII

Respondent’s actions as described above in paragraph d demonstrate a violation 

of Mich Admin Code R 420.504(4), which states a marihuana sales location must 

make available to every customer at the time of sale a pamphlet measuring at 

least 3.5 inches by 5 inches, that includes, at minimum, the statement “National 

Poison Control Center Hotline 1-800-222-1212,” and at least two of the following 

statements: (e) Marijuana use during adolescence may impact performance in 

school.  

Count XIII

Respondent’s actions as described above in paragraph d demonstrate a violation 

of Mich Admin Code R 420.504(4), which states a marihuana sales location must 

make available to every customer at the time of sale a pamphlet measuring at 

least 3.5 inches by 5 inches, that includes, at minimum, the statement “National 

Poison Control Center Hotline 1-800-222-1212,” and at least two of the following 

statements:  (f) Marijuana use during adolescence may impact the risk of mental 

health issues. 
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Count XIV

Respondent’s actions as described above in paragraph d demonstrate a violation 

of Mich Admin Code R 420.504(4), which states a marihuana sales location must 

make available to every customer at the time of sale a pamphlet measuring at 

least 3.5 inches by 5 inches, that includes, at minimum, the statement “National 

Poison Control Center Hotline 1-800-222-1212,” and at least two of the following 

statements: (g) Marijuana use during adolescence may impact driving abilities.  

Count XV

Respondent’s actions as described above in paragraphs d demonstrate a violation 

of Mich Admin Code R 420.504(4), which states a marihuana sales location must 

make available to every customer at the time of sale a pamphlet measuring at 

least 3.5 inches by 5 inches, that includes, at minimum, the statement “National 

Poison Control Center Hotline 1-800-222-1212,” and at least two of the following 

statements: (h) Marijuana use during adolescence may impact the potential for 

addiction.   

Count XVI

Respondent’s actions as described above in paragraph d demonstrate a violation 

of Mich Admin Code R 420.504(4), which states a marihuana sales location must 

make available to every customer at the time of sale a pamphlet measuring at 

least 3.5 inches by 5 inches, that includes, at minimum, the statement “National 

Poison Control Center Hotline 1-800-222-1212,” and at least two of the following 

statements: (i) Any other statement as approved by the agency and published on 

the agency’s website. 

Count XVII

Respondent’s actions as described above in paragraphs f and j demonstrate a 

violation of Mich Admin Code R 420.505(1), which states a marihuana sales 

location shall verify all of the following prior to selling or transferring marihuana or 

a marihuana product to a marihuana customer: (d) The completed transfer or sale 

will not exceed the purchasing limit prescribed in R 420.506. 
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Count XVIII

Respondent’s actions as described above in paragraphs f and j demonstrate a 

violation of Mich Admin Code R 420.506(1), which states before the sale or 

transfer of marihuana product to a registered qualifying patient or registered 

primary caregiver, under the MMFLA, the licensee shall verify in the statewide 

monitoring system that the sale or transfer does not exceed either of the daily 

purchasing limits as follows: (3) A marihuana retailer, under the MRTMA, is 

prohibited from making a sale or transferring marihuana to an adult 21 years of 

age or older in a single transaction that exceeds 2.5 ounces.  Not more than 15 

grams of marihuana may be in the form of marihuana concentrate.

Count XIX

Respondent’s actions as described above in paragraph g demonstrate a violation 

of Mich Admin Code R 420.602(2), which states a licensee shall comply with all of 

the following: (e) A marihuana business under the MRTMA that sells or transfers 

marihuana to an individual 21 years of age or older shall include in the employee 

training manual a responsible operations plan. Copies of this plan must be 

maintained and be available to the agency upon request. 

  THEREFORE, based on the above, the CRA gives notice of its intent to impose 

fines and/or other sanctions against Respondent’s license, which may include the 

suspension, revocation, restriction, and/or refusal to renew Respondent’s license.  

 Pursuant to Mich Admin Code, R 420.704(2), any party aggrieved by an action of the 

CRA suspending, revoking, restricting, or refusing to renew a license, or imposing a 

fine, shall be given a hearing upon request. A request for a hearing must be submitted 

to the CRA in writing within 21 days after service of this complaint. Notice served by 

certified mail is considered complete on the business day following the date of the 

mailing. 

 Respondent also has the right to request a compliance conference under Mich 
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Admin Code, R 420.704(1). A compliance conference is an informal meeting at which 

Respondent has the opportunity to discuss the allegations in this complaint and 

demonstrate compliance under the MRTMA and/or the administrative rules. A 

compliance conference request must be submitted to the CRA in writing. 

 Hearing and compliance conference requests must be submitted in writing by one of 

the following methods:  

 By Mail:  Department of Licensing & Regulatory Affairs 

Cannabis Regulatory Agency 

P.O. Box 30205 

Lansing, Michigan 48909 

 In Person:  Department of Licensing & Regulatory Affairs 

Cannabis Regulatory Agency 

2407 North Grand River 

Lansing, Michigan 48906 

 By Email:  CRA-LegalHearings@michigan.gov

 If Respondent fails to timely respond to this formal complaint, a contested case 

hearing will be scheduled to resolve this matter.  

Questions about this complaint should be directed to the Cannabis Regulatory 

Agency’s legal section at (517) 284-8599 or CRA-LegalHearings@michigan.gov. 

Dated: _______________  By: _______________________________  

       Alyssa A. Grissom 
Legal Section Manager              
Cannabis Regulatory Agency 

1/22/24 Alyssa A. Grissom
Digitally signed by Alyssa A. 
Grissom 
Date: 2024.01.22 09:30:39 -05'00'
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