


  

     

  

   

  

   

  

  

    

CONSENT ORDER

           

          

          

         et seq. 

       

         

            

 

          

            

          

           

          

        





      

            

             

             

           

        

            

           

           

        

            

       

            

        

         

              



           

         

            

         





             

       

  

  

   

 

  

STIPULATION

     

            

            

            

            

            

        

         

         

         

 et seq.              

             

         

       

       

         

Digitally signed by: Brian Hanna

DN: CN = Brian Hanna email =

hannab@michigan.gov C = US O = CRA OU =

CRA

Date: 2025.12.15 11:36:06 -05'00'

Brian Hanna
12/15/2025
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         

          

        

        

 

          

           

            

            

           

  

          

         

     

  

  

 

  

 

 

   

   

  

 

   

  

    

  

  

 

         

12/4/2025

Alyssa A.

Grissom

Digitally signed by Alyssa A.

Grissom

Date: 2025.12.09 08:16:04 -05'00'

12/9/2025
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STATE OF MICHIGAN 
DEPARTMENT OF LICENSING AND REGULATORY AFFAIRS 

CANNABIS REGULATORY AGENCY 

In the Matter of 

Nu Group, LLC   ENF No: 25-00329 
dba Nirvana Center Monroe 
License No: AU-R-000740 
_______________________________/ 

FORMAL COMPLAINT 

  The Cannabis Regulatory Agency (CRA) files this formal complaint against Nu 

Group, LLC dba Nirvana Center Monroe (Respondent) alleging upon information and 

belief as follows: 

1. The CRA is authorized under the Michigan Regulation and Taxation of 

Marihuana Act (MRTMA), MCL 333.27951, et seq., and Executive Reorganization Order 

No.2019-2, MCL 333.27001, to investigate alleged violations of the MRTMA and the 

administrative rules promulgated thereunder, take disciplinary action to prevent such 

violations, and impose fines and other sanctions against applicants and licensees that 

violate the MRTMA or administrative rules. 

2.  Section 8(1)(d) of the MRTMA provides that the administrative rules must ensure 

the health, safety, and security of the public and integrity of the marijuana establishment 

operations. 

FACTUAL ALLEGATIONS AND INTENDED ACTION OF THE CRA 

3. Respondent holds an active state license under the MRTMA to operate an adult 

use retailer establishment in the state of Michigan.  

  4. Respondent operated at 14498 Laplaisance Road, Monroe, Michigan 48161, at 
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all times relevant to this complaint. 

5. Following an investigation, the CRA determined that Respondent violated the 

MRTMA and/or administrative rules promulgated thereunder as set forth below: . 

a. On November 28, 2024, the CRA received a complaint alleging multiple 

violations in the establishment by the Respondent, including that on 

December 4, 2023, a theft of $37,000 by three former employees, C.B., 

C.R., and D.L. occurred at Respondent’s establishment  

b. On December 11, 2024, a CRA Regulation Agent (RA) visited Respondent’s 

establishment to conduct an onsite visit to investigate the alleged violations 

made by the complainant. The RA spoke to Respondent’s Assistant 

Manager, C.M., and Respondent’s Owner, T.G. 

c. The CRA RA requested a statement from C.M. regarding the employee theft 

to determine whether an incident report had been filed with the CRA. The 

RA found that Respondent only reported the theft to Respondent’s Human 

Resources department, so C.M. was unable to provide a report of the theft 

to the CRA.  

d. During the CRA RA’s inspection of the establishment, the RA found moldy 

marijuana in a plastic container of water in a storage area. The storage area 

had cleaning products present.   

e. The CRA RA found a water bottle filled with marijuana tonic with the 

statewide monitoring tag (Metrc) # 1A40503000203A1000060746 (tag 

ending in -0746) in a waste bin. The RA found a single bolt lock only on one 

side of the lid, which made the bin unsecured.  

f. The CRA RA found the waste bin in the employee breakroom and non-

marijuana product (food) was present.  

g. The CRA RA spoke to Respondent’s Inventory Manager, J.P., and 

requested the waste log. The RA inspected the waste log and found only 



CANNABIS REGULATORY AGENCY 

2407 NORTH GRAND RIVER • P.O. BOX 30205 • LANSING, MICHIGAN 48909 

www.michigan.gov/CRA

LARA is an equal opportunity employer/program 

Formal Complaint 

ENF No.: 25-00309 

CRA 5052 

Page 3 of 7 

two product destruction dates. Multiple dates of waste destruction were 

missing from the waste log.  

h. The CRA RA reviewed a Metrc report for waste entry and found that Metrc 

tags #1A40503000203A1000055328 (tag number ending -5328), 

#1A40503000203A1000055098 (tag number ending -5098), and 

#1A40503000203A1000054974 (tag number ending -4974) were destroyed 

on September 5, 2024. However, these packages were not displayed on 

the waste log.  

i. The RA found marijuana tonic in the waste bin, but it did not match package 

tag number ending –0746, the package listed on the waste log. The bottle 

in the waste bin did not have a Metrc tag.  

j. To confirm whether the bottle in the waste bin was from another tag, the 

CRA RA reviewed the Metrc sales transactions report, which showed that 

Respondent sold 24 bottles of package tag number ending -0746. The RA 

confirmed that the bottle in the waste bin did not come from package tag 

number ending -0746.  

k. The CRA RA requested a standard operating procedure (SOP) for waste 

destruction and J.P. and C.M. were unable to provide the SOP upon 

request.  

l. The CRA RA also found transparent paper over the ceiling lights to brighten 

the establishment, which could be a potential fire hazard. The RA instructed 

the Respondent to contact BFS to obtain approval for this method.  

m. On December 12, 2024, T.G. provided an updated waste log with dates 

from September 5, 2024, through December 11, 2024, which confirmed that 

dates were missing from the original waste log.  

n. On February 3, 2025, the CRA RA reviewed Accela and confirmed that the 

employee thefts were not reported. Respondent failed to timely report the 

theft.  
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Count I

Respondent’s actions as described above in paragraphs h and i demonstrate a 

violation of Mich Admin Code, R 420.104(3)(b), which states, a marihuana retailer 

shall comply with all of the following: accurately enter all transactions, current 

inventory, and other information into the statewide monitoring system as required 

in these rules. 

Count II

Respondent’s actions as described above in paragraph k demonstrates a violation 

of Mich Admin Code, R 420.206a(2), which states, standard operating procedures 

must be made available to the agency upon request. 

Count III

Respondent’s actions as described above in paragraphs d, h, i, j, and m, 

demonstrate a violation of Mich Admin Code, R 420.211(4), which states, a 

marihuana product rendered unusable and unrecognizable and, therefore, 

considered waste, and marihuana plant waste must be recorded in the statewide 

monitoring system. 

Count IV

Respondent’s actions as described above in paragraph e demonstrates a violation 

of Mich Admin Code, R 420.211(6), which states, a licensee shall dispose of 

marihuana product waste and marihuana plant waste in a secured waste 

receptacle. 

Count V

Respondent’s actions as described above in paragraph d demonstrate a violation 

of Mich Admin Code, R 420.211(7), which states, a licensee shall dispose of 

wastewater generated during the cultivation of marihuana and the processing of 
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marihuana products in a manner that complies with applicable state and local laws 

and regulations. 

Count VI

Respondent’s actions as described above in paragraphs g, h, i, j, and m, 

demonstrate a violation of Mich Admin Code, R 420.211(8), which states, a licensee 

shall maintain accurate and comprehensive records regarding marihuana product 

waste, and marihuana plant waste that accounts for, reconciles, and evidences all 

waste activity related to the disposal. The agency may publish guidance on 

marihuana product waste management. 

Count VII

Respondent’s actions as described above in paragraphs d and f, demonstrate a 

violation of Mich Admin Code, R 420.212(1), which states, all marihuana products 

must be stored at a marihuana business in a secured limited access area or 

restricted access area and must be identified and tracked consistently in the 

statewide monitoring system under these rules. 

Count VIII

Respondent’s actions as described above in paragraph d demonstrates a violation 

of Mich Admin Code, R 420.212(3), which states, all chemicals or solvents must be 

stored separately from marihuana products and kept in a closed container in locked 

storage areas. 

Count IX

Respondent’s actions as described above in paragraphs d, e, and f, demonstrate a 

violation of Mich Admin Code, R 420.602(5), which states, consumption of food and 

beverages by employees or visitors is prohibited where marihuana product is 

stored, processed, or packaged or where hazardous materials are used, handled, 

or stored. The marihuana business may have a designated area for the 
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consumption of food and beverages that includes, but is not limited to, a room with 

floor to ceiling walls and a door that separates the room from any marihuana 

product storage, processing, or packaging. 

Count X

Respondent’s actions as described above in paragraph l demonstrates a violation 

of Mich Admin Code, R 420.802(3)(f)(iv), which states, applicants shall report to the 

agency any proposed material changes to the marihuana business before making 

a material change. Material changes include, at a minimum, the following: (iv) 

Changes that impact security, fire safety, and building safety. 

Count XI

Respondent’s actions as described above in paragraphs a, c, and n, demonstrate 

a violation of Mich Admin Code, R 420.804(1), which states, licensees shall notify 

the agency and local law enforcement authorities within 24 hours of becoming 

aware of, or within 24 hours of when the licensee should have been aware 

 THEREFORE, based on the above, the CRA gives notice of its intent to impose 

fines and/or other sanctions against Respondent’s license, which may include the 

suspension, revocation, restriction, and/or refusal to renew Respondent’s license.  

 Pursuant to Mich Admin Code, R 420.704(2), any party aggrieved by an action of the 

CRA suspending, revoking, restricting, or refusing to renew a license, or imposing a 

fine, shall be given a hearing upon request. A request for a hearing must be submitted 

to the CRA in writing within 21 days after service of this complaint. Notice served by 

certified mail is considered complete on the business day following the date of the 

mailing. 

 Respondent also has the right to request a compliance conference under Mich 

Admin Code, R 420.704(1). A compliance conference is an informal meeting at which 
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Respondent has the opportunity to discuss the allegations in this complaint and 

demonstrate compliance under the MRTMA and/or the administrative rules. A 

compliance conference request must be submitted to the CRA in writing. 

 Hearing and compliance conference requests must be submitted in writing by one of 

the following methods:  

 By Mail:  Department of Licensing & Regulatory Affairs 

Cannabis Regulatory Agency 

P.O. Box 30205 

Lansing, Michigan 48909 

 In Person:  Department of Licensing & Regulatory Affairs 

Cannabis Regulatory Agency 

2407 North Grand River 

Lansing, Michigan 48906 

 By Email:  CRA-LegalHearings@michigan.gov

 If Respondent fails to timely respond to this formal complaint, a contested case 

hearing will be scheduled to resolve this matter.  

Questions about this complaint should be directed to the Cannabis Regulatory 

Agency’s legal section at (517) 284-8599 or CRA-LegalHearings@michigan.gov. 

Dated: _______________  By: _______________________________  

       Alyssa A. Grissom 
Legal Division Director 
Cannabis Regulatory Agency  

Alyssa A. 

Grissom

Digitally signed by Alyssa 

A. Grissom 

Date: 2025.03.28 

10:51:22 -04'00'
3/28/25
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