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STATE OF MICHIGAN 
DEPARTMENT OF LICENSING AND REGULATORY AFFAIRS 

CANNABIS REGULATORY AGENCY 

In the Matter of 

RJB Enterprises LLC ENF No: 25-00553 
dba Pleasantrees Cannabis Company 
License No: AU-R-000302 
_______________________________/ 

FORMAL COMPLAINT 

The Cannabis Regulatory Agency (CRA) files this formal complaint against RJB 

Enterprises LLC dba Pleasantrees Cannabis Company (Respondent) alleging upon 

information and belief as follows: 

1. The CRA is authorized under the Michigan Regulation and Taxation of

Marihuana Act (MRTMA), MCL 333.27951, et seq., and Executive Reorganization Order 

No.2019-2, MCL 333.27001, to investigate alleged violations of the MRTMA and the 

administrative rules promulgated thereunder, take disciplinary action to prevent such 

violations, and impose fines and other sanctions against applicants and licensees that 

violate the MRTMA or administrative rules. 

2. Section 8(1)(d) of the MRTMA provides that the administrative rules must ensure

the health, safety, and security of the public and integrity of the marijuana establishment 

operations. 

FACTUAL ALLEGATIONS AND INTENDED ACTION OF THE CRA 

3. Respondent holds an active state license under the MRTMA to operate an adult

use retailer establishment in the state of Michigan. 

4. Respondent operated at 1950 Merritt Road, East Lansing, Michigan 48823, at all
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times relevant to this complaint. 

5. Following an investigation, the CRA determined that Respondent violated the 

MRTMA and/or administrative rules promulgated thereunder as set forth below:  

a. On February 28, 2025, Respondent sold statewide monitoring system 

(Metrc) adult use marijuana package tag numbers 

1A405030002A5BD000077108 (Keef - Orange Kush- Liquid- 12 fluid oz- 

Unit THC- 100 mg- 1 each) and 1A405030003A5FD000007407 (Infused 

Strawberry Cheesecake 1G Long Stem Inhalable Compound Concentrate- 

Unit Weight- 1 g- 1 each) to an individual who was not 21 years of age. 

b. On April 21, 2024, CRA Regulation Agents (RAs) conducted a compliance 

visit at Respondent’s adult use retailer establishment to investigate the 

abovementioned marijuana sales. 

c. The CRA RAs interviewed Respondent’s manager, B.F., regarding the adult 

use marijuana sales to an individual under 21 years of age. B.F. stated an 

employee was confused by the underage medical marijuana patient.  

d. The RAs also discovered two display cabinets storing marijuana products 

on the marijuana sales floor that were unsecured and allowed customers 

direct access.  

Count I

Respondent’s actions as described above in paragraphs a and c demonstrate a 

violation of Mich Admin Code, R 420.104(3)(c), which states a marihuana retailer 

shall comply with all of the following: (c) Before selling or transferring marihuana to 

an individual 21 years of age or older, verify the individual appears to be 21 years 

of age or older by means of a government-issued photographic identification 

containing a date of birth and that the sale or transfer will not exceed the single 

transaction limit in these rules. 
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Count II

Respondent’s actions as described above in paragraph d demonstrate a violation 

of Mich Admin Code, R 420.206(9), which states in relevant part, [t]he marihuana 

sales location shall keep marihuana products behind a counter or other barrier to 

ensure that a customer does not have direct access to the marihuana products. 

Count III

Respondent’s actions as described above in paragraphs a and c demonstrate a 

violation of Mich Admin Code, R 420.505(1)(c), which states a marihuana sales 

location shall verify all of the following prior to selling or transferring marihuana or 

a marihuana product to a marihuana customer: (c) The marihuana customer 

presented his or her valid driver's license or government-issued identification card 

that bears a photographic image of the qualifying patient or primary caregiver, under 

the MMFLA; or bears a photographic image and proof that the individual is 21 years 

of age or older, under the MRTMA. 

THEREFORE, based on the above, the CRA gives notice of its intent to impose 

fines and/or other sanctions against Respondent’s license, which may include the 

suspension, revocation, restriction, and/or refusal to renew Respondent’s license.  

Respondent has the right to request a compliance conference under Mich Admin 

Code, R 420.704(1) and R 420.808(4). A compliance conference is an informal meeting 

at which Respondent has the opportunity to discuss the allegations in this complaint and 

demonstrate compliance under the MRTMA and/or the administrative rules. 

Alternatively, a Respondent has a right to a contested case hearing regarding the 

allegations in this complaint. Under Mich Admin Code, R 420.704(2), a request for a 

hearing must be submitted to the CRA in writing within 21 days after service of this 

complaint. Notice served by certified mail is considered complete on the business day 

following the date of the mailing. 
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Respondent may choose to be represented by a Michigan State Bar licensed 

attorney regarding this formal complaint. If so, Respondent’s attorney must file an 

appearance with the CRA with the compliance conference or hearing request, or as 

soon as applicable.   

Compliance conference and hearing requests, as well as attorney appearances, 

must be submitted in writing by one of the following methods: 

 By Mail:  Department of Licensing & Regulatory Affairs 

Cannabis Regulatory Agency 

P.O. Box 30205 

Lansing, Michigan 48909 

 In Person:  Department of Licensing & Regulatory Affairs 

Cannabis Regulatory Agency 

2407 North Grand River 

Lansing, Michigan 48906 

 By Email:  CRA-LegalHearings@michigan.gov

If Respondent fails to timely respond to this formal complaint, a contested case 

hearing will be scheduled to resolve this matter.  

Questions about this complaint should be directed to the Cannabis Regulatory 

Agency at (517) 284-8599 or CRA-LegalHearings@michigan.gov. 

Dated: _______________  By: _______________________________  

Alyssa A. Grissom, Director 
Legal Division  
Or her designee 
Cannabis Regulatory Agency 

Alyssa A. 

Grissom
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