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The Cannabis Regulatory Agency (CRA) files this first amended formal complaint 

against Great Lakes Holistics, LLC dba GLH Cannabis Company (Respondent) to 

correct a scrivener’s error in paragraph 5(e). The previously stated weight of 130 grams 

should be read 153 grams for said formal complaint issued on November 14, 2025. The 

allegations as indicated in the formal complaint dated November 14, 2025, remain 

unchanged.

Upon information and belief, the CRA alleges as follows:

1. The Cannabis Regulatory Agency (CRA) is authorized under the Michigan 

Regulation and Taxation of Marihuana Act (MRTMA), MCL 333.27951, et seq., and 

Executive Reorganization Order No.2019-2, MCL 333.27001, to investigate alleged 

violations of the MRTMA and the administrative rule promulgated thereunder, take 

disciplinary action to prevent such violations, and impose fines and other sanctions 

against applicants and licensees that violate the MRTMA or administrative rules.

2. Section 8(1)(d) of the MRTMA provides that the administrative rules must ensure 

the health, safety, and security of the public and integrity of the marijuana establishment 

operations.
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3. Respondent holds an active state license under the MRTMA to operate an adult 

use adult use retailer in the state of Michigan.

4. Respondent operated at 1210 East Columbia Avenue, Battle Creek, Michigan 

49014, at all times relevant to this complaint.

5. Following an investigation, the CRA determined that Respondent violated the 

MRTMA and/or administrative rules promulgated thereunder as set forth below:

a. On August 25, 2025, a CRA Regulation Officer (RO) and a CRA Regulation 

Agent (RA) conducted an inspection at Respondent’s establishment. During 

their inspection, the RA and RO found several marijuana products that were 

physically present onsite but were unable to be located in the statewide 

monitoring system (Metrc). 

b. The RO found 12-gallon sized bags of shake that did not have Metrc tags 

affixed and were mislabeled. The RO reviewed Respondent’s Metrc 

inventory reports and was not able to find the shake in Metrc. 

c. When the RO asked why the shake was not entered into Metrc, 

Respondent’s general manager, F.H. explained that leftover shake was 

combined with different strains and recorded onto their logs instead of 

Metrc. 

d. The RA found one of the bags of shake had a label with the Metrc tag 

#1A40503000311FB00022731 (tag ending in -2731) named “BISCOTTI 

SHAKE”. When the RA looked up -2731 in Metrc, the name came back as 

“Rainbow Chip”. 

e. The RO also found bags filled with dried flower. The RA looked up the Metrc 

tag, 1A405030002D2AA000003106 (tag number ending -3106) affixed to
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the dried flower bags that had an actual weight of 153 grams. Metrc showed 

tag number ending in -3106 was finished and weighed zero grams. 

f. The RA then looked up a second Metrc tag, 1A405030002F56E000008333 

(tag number ending -8333) on another dried flower bag that had an actual 

weight of 296 grams. Metrc showed tag number ending in -8333 was 

finished and weighed zero grams. 

g. The RA requested an explanation of why the Metrc entries were inaccurate. 

Respondent’s compliance employee, C.S. and F.H., explained that 

Respondent’s processing center did not label the dried flower bags correctly 

and that employees at the establishment did not pull or fulfill the deli orders 

correctly. 

h. C.S. and F.H. agreed to quarantine the dried flower bags, complete an 

inhouse audit, fix the Metrc inaccuracies, and to destroy any product that 

could be determined as waste. 

i. On September 2, 2025, F.H. provided the RA with the correct Metrc tag 

numbers for the dried flower bags and corrected the inaccurate weight 

entries in Metrc. 

j. F.H. also stated that the 12-gallon bags of shake could not be identified 

therefore they destroyed the product and entered the shake as waste in 

Metrc. F.H. provided photographs and a waste log as evidence of the 

destruction. 

k. On September 8, 2025, the RA visited the establishment and confirmed that 

Respondent corrected all discrepancies found by the RA and RO.
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Respondent’s actions as described above in paragraphs a, b, c, d, e, f, and g 

demonstrate a violation of Mich Admin Code R 420.210(1), which states except  

for designated consumption establishments or temporary marihuana events
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licensed under the MRTMA, a marihuana business must not have marihuana 

products that are not identified and recorded in the statewide monitoring system 

pursuant to these rules. A licensee shall not transfer or sell a marihuana product  

that is not identified in the statewide monitoring system pursuant to these rules.

Count II

LARA is an equal opportunity employer

First Amended Formal Complaint 

ENF No.: 25-01012

Page 4 of 6

CRA 5087

Respondent’s actions as described above in paragraphs b and d demonstrate a 

violation of Mich Admin Code R 420.210(2), which states except for a designated 

consumption establishment or temporary marihuana event licensed under the 

MRTMA, a marihuana business must not have any marihuana product without a 

batch number or identification tag or label pursuant to these rules. A licensee shall 

immediately tag, identify, or record as part of a batch in the statewide monitoring 

system any marihuana product as provided in these rules.

Count III 

Respondent’s actions as described above in paragraphs a, b, c, d, e, f, and g 

demonstrate a violation of Mich Admin Code R 420.505(2), which states a 

marihuana sales location shall enter all transactions, current inventory, and other 

information required by these rules in the statewide monitoring system. The 

marihuana sales location shall maintain appropriate records of all sales or transfers 

under the acts and these rules and make them available to the agency upon 

request.

THEREFORE, based on the above, the CRA gives notice of its intent to impose 

fines and/or other sanctions against Respondent’s license, which may include the 

suspension, revocation, restriction, and/or refusal to renew Respondent’s license.

Respondent has the right to request a compliance conference under Mich Admin 

Code, R 420.704(1) and R 420.808(4). A compliance conference is an informal meeting 

at which Respondent has the opportunity to discuss the allegations in this complaint and
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demonstrate compliance under the MRTMA and/or the administrative rules.

Alternatively, a Respondent has a right to a contested case hearing regarding the 

allegations in this complaint. Under Mich Admin Code, R 420.704(2), a request for a 

hearing must be submitted to the CRA in writing within 21 days after service of this 

complaint. Notice served by certified mail is considered complete on the business day 

following the date of the mailing.

Respondent may choose to be represented by a Michigan State Bar licensed 

attorney regarding this formal complaint. If so, Respondent’s attorney must file an 

appearance with the CRA with the compliance conference or hearing request, or as 

soon as applicable.

Compliance conference and hearing requests, as well as attorney appearances, 

must be submitted in writing by one of the following methods:

By Mail: Department of Licensing & Regulatory Affairs 
Cannabis Regulatory Agency 
P.O. Box 30205 
Lansing, Michigan 48909

In Person: Department of Licensing & Regulatory Affairs 
Cannabis Regulatory Agency 
2407 North Grand River 
Lansing, Michigan 48906

By Email: CRA-LegalHearings@michigan.gov
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CONTINUED ONTO NEXT PAGE
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Questions about this complaint should be directed to the Cannabis Regulatory 

Agency at (517) 284-8599 or CRA-LegalHearings@michigan.gov.
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Dated:

Jocelyn
3/9/26

Digitally signed by: Jocelyn
Thomas

By: 
Date: 2026.03.09 13:38:02Thomas -04'00'

Jocelyn Thomas, Manager 
Disciplinary Evaluation Section 
Or her designee 
Cannabis Regulatory Agency
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