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STATE OF MICHIGAN 
DEPARTMENT OF LICENSING AND REGULATORY AFFAIRS 

CANNABIS REGULATORY AGENCY

In the Matter of

House of Dank Michigan LLC ENF No: 25-01148 
License No: AU-R-000894

/
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The Cannabis Regulatory Agency (CRA) files this formal complaint against 

House of Dank Michigan LLC (Respondent) alleging upon information and belief as 

follows:

1. The CRA is authorized under the Michigan Regulation and Taxation of 

Marihuana Act (MRTMA), MCL 333.27951, et seq., and Executive Reorganization Order 

No.2019-2, MCL 333.27001, to investigate alleged violations of the MRTMA and the 

administrative rules promulgated thereunder, take disciplinary action to prevent such 

violations, and impose fines and other sanctions against applicants and licensees that 

violate the MRTMA or administrative rules.

2. Section 8(1)(d) of the MRTMA provides that the administrative rules must ensure 

the health, safety, and security of the public and integrity of the marijuana establishment 

operations.

FACTUAL ALLEGATIONS AND INTENDED ACTION OF THE CRA 

3. Respondent holds an active state license under the MRTMA to operate an adult 

use retailer in the state of Michigan.

4. Respondent operated at 3340 East 8 Mile Road, Detroit, Michigan 48234, at all 

times relevant to this complaint.
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5. Following an investigation, the CRA determined that Respondent violated the 

MRTMA and/or administrative rules promulgated thereunder as set forth below:

a. On November 1, 2025, the CRA received a complaint regarding two issues. 

First, the Respondent’s employees were consuming beverages and food on 

the sales floor counter area and packages were not labeled compliantly. 

b. November 13, 2025, a CRA Regulation Agent (RA) visited Respondent’s 

establishment. While discussing the complaint in Respondent’s office with 

Respondent’s managers, B.T. and N.O., the RA observed open containers 

of beverages and food. The RA noticed the beverages and food were near 

marijuana products. 

c. The RA then reviewed the marijuana packaging labels. The name of the 

laboratory and testing date were illegible. 

d. The RA completed a walkthrough of the establishment and found that 

Respondent’s employees were sorting and organizing marijuana products 

with open boxes of pizza and snacks in the breakroom. The RA reviewed 

Respondent’s standard operating procedure (SOP) for beverages and food 

and determined the employees did not follow the SOP. 

e. The RA spoke with Respondent and provided education regarding onsite 

beverage and food consumption. 

f. On November 17, 2025, Respondent’s compliance manager, A.D., provided 

the RA with an updated SOP for beverages and food. 

g. On November 20, 2025, A.D. provided a photo of the updated packaging 

label that was now legible and in compliance. 

h. On December 11, 2025, the RA reviewed Respondent’s submitted video 

surveillance. From the footage of his onsite visit, the RA observed 32 

instances of employees drinking beverages and eating food where 

marijuana was stored.
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i. While observing the video surveillance from the date of his onsite visit, after 

the RA left the breakroom, he observed employees continue to consume 

beverages and food while packaging and storing marijuana.

Count I
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Respondent’s actions as described above in paragraphs a and c demonstrate a 

violation of Mich Admin Code R 420.502(1), which states each marihuana products 

sold or transferred must be clearly labeled with the tracking identification numbers 

assigned by the statewide monitoring system affixed, tagged, or labeled and 

recorded, and any other information required by the agency, the acts, and these 

rules.

Count II

Respondent’s actions as described above in paragraphs a, b, d, h and i 

demonstrate a violation of Mich Admin Code R 420.602(5), which states 

consumption of food and beverages by employees or visitors is prohibited where 

marihuana product is stored, processed, or packaged or where hazardous 

materials are used, handled, or stored. The marihuana business may have a 

designated area for the consumption of food and beverages that includes, but is 

not limited to, a room with floor to ceiling walls and a door that separates the room 

from any marihuana product storage, processing, or packaging.

THEREFORE, based on the above, the CRA gives notice of its intent to impose 

fines and/or other sanctions against Respondent’s license, which may include the 

suspension, revocation, restriction, and/or refusal to renew Respondent’s license.

Respondent has the right to request a compliance conference under Mich Admin 

Code, R 420.704(1) and R 420.808(4). A compliance conference is an informal meeting 

at which Respondent has the opportunity to discuss the allegations in this complaint and 

demonstrate compliance under the MRTMA and/or the administrative rules.



CANNABIS REGULATORY AGENCY 

2407 NORTH GRAND RIVER   P.O. BOX 30205  

 

 

 

 

   

 

  

 

  

 

  

LANSING, MICHIGAN 48909 
www.michigan.gov/CRA

  

 

Alternatively, a Respondent has a right to a contested case hearing regarding the 

allegations in this complaint. Under Mich Admin Code, R 420.704(2), a request for a 

hearing must be submitted to the CRA in writing within 21 days after service of this 

complaint. Notice served by certified mail is considered complete on the business day 

following the date of the mailing.

Respondent may choose to be represented by a Michigan State Bar licensed 

attorney regarding this formal complaint. If so, Respondent’s attorney must file an 

appearance with the CRA with the compliance conference or hearing request, or as 

soon as applicable.

Compliance conference and hearing requests, as well as attorney appearances, must be 

submitted in writing by one of the following methods:

By Mail: Department of Licensing & Regulatory Affairs 

Cannabis Regulatory Agency 

P.O. Box 30205 

Lansing, Michigan 48909

In Person: Department of Licensing & Regulatory Affairs 

Cannabis Regulatory Agency 

2407 North Grand River 

Lansing, Michigan 48906

By Email: CRA-LegalHearings@michigan.gov
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If Respondent fails to timely respond to this formal complaint, a contested case 

hearing will be scheduled to resolve this matter.

CONTINUED ONTO NEXT PAGE
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Questions about this complaint should be directed to the Cannabis Regulatory 

Agency at (517) 284-8599 or CRA-LegalHearings@michigan.gov.
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Dated:

Jocelyn
1/21/26

Digitally signed by: Jocelyn
Thomas

By: 
Date: 2026.01.21 14:57:38Thomas -05'00'

Jocelyn Thomas, Manager 
Disciplinary Evaluation Section  
Or her designee 
Cannabis Regulatory Agency
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