






















Masseau, Kelsey (LARA)

From: Gregoire Michaud <gmichaud@viridisgrp.com>

Sent: Wednesday, August 2, 2023 11:53 AM

To: CRA-LegalHearings

Cc:

1

Russell, David; Todd Welch; Michele Glinn

Subject: Fw: Viridis Laboratories, LLC - ENF 23-00254 - Formal Complaint - Copy

Attachments: Viridis formal complaint (sampling event) 7.25.23 .pdf

Importance: High

CAUTION: This is an External email. Please send suspicious emails to abuse@michigan.gov

Good afternoon CRA Legal Hearings Team, 
Please be advised that this email serves as our notification to request a compliance conference for the 

attached formal complaint.

Gregoire P. Michaud 
CEO/Founder

“Ensuring Health & Safety Within Michigan’s Cannabis Industry”

From: CRA-LegalHearings <CRA-LegalHearings@michigan.gov> 
Sent: Tuesday, July 25, 2023 1:07 PM 
To: Russell, David <DRussell@fosterswift.com> 
Cc: CRA-LegalHearings <CRA-LegalHearings@michigan.gov> 
Subject: Viridis Laboratories, LLC - ENF 23-00254 - Formal Complaint - Copy

[CAUTION - EXTERNAL EMAIL] DO NOT reply, click links, or open attachments unless you have verified the sender and 
know the content is safe. 

Hello,

Please see the attached courtesy copy of the Formal Complaint for Viridis Laboratories, LLC - ENF 23-00254.

Thank you,



009
Cannabis Regulatory Agency (CRA)
Legal Section 
517-284-8599 
www.michigan.gov/CRA

______________________________________________________________

2

CONFIDENTIALITY NOTICE: The information contained in this email message, including any attachments, is intended solely for the use of the above named 
recipient(s) and may contain confidential and/or privileged information. Any unauthorized review, use, disclosure, or distribution of any confidential and/or 
privileged information contained in this email is expressly prohibited.  If you are not the intended recipient, please contact the sender by reply email and destroy 
any and all of the original message.

DISCLAIMER/CONFIDENTIALITY: This communication, along with any documents, files or attachments, is intended only for the use of the addressee and may 
contain legally privileged and confidential information. Any document attached is a legal document and should not be changed or altered without the knowledge 
and approval of legal counsel. The sender takes no responsibility for any alterations, additions, revisions or deletions to any such document. Due to software and 
printer variations, documents printed at the recipient's location may vary from the original printed document.
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STATE OF MICHIGAN
DEPARTMENT OF LICENSING AND REGULATORY AFFAIRS

CANNABIS REGULATORY AGENCY

In the Matter of

Viridis Laboratories, LLC ENF No: 23-00254
License No.: AU-SC-000113

/

FORMAL COMPLAINT

CANNABIS REGULATORY AGENCY 
2407 NORTH GRAND RIVER

The Cannabis Regulatory Agency (“Complainant”) files this formal complaint 

against Viridis Laboratories, LLC (“Respondent”) alleging upon information and belief as 

follows:

   

  

  

 

  

 

P.O. BOX 30205

1. The Cannabis Regulatory Agency (CRA) is authorized under the Michigan 

Regulation and Taxation of Marihuana Act (MRTMA), MCL 333.27951, et seq., and 

Executive Reorganization Order No.2019-2, MCL 333.27001, to investigate alleged 

violations of the MRTMA and the administrative rule promulgated thereunder, take 

disciplinary action to prevent such violations, and impose fines and other sanctions 

against applicants and licensees that violate the MRTMA or administrative rules.

LANSING, MICHIGAN 48909 
www.michigan.gov/CRA 

2. 

LARA is an equal opportunity employer/program
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Section 8(1)(d) of the MRTMA provides that the administrative rules must ensure 

the health, safety, and security of the public and integrity of the marijuana establishment 

operations.

FACTUAL ALLEGATIONS AND INTENDED ACTION OF THE CRA

3. Respondent holds an active state license under the MRTMA to operate an adult 

use marijuana safety compliance facility in the state of Michigan.

4. Respondent operated at 2827 E. Saginaw St., Lansing, Michigan 48912, at all 

times relevant to this complaint.

5. All licensed safety compliance facilities are required to maintain approved 

standard operating procedures for various laboratory functions, including for sampling



 

products. Respondent has an approved standard operating procedure for sampling 

products.

6. Following an investigation, the CRA determined that Respondent violated the 

MRTMA and/or administrative rules promulgated thereunder as set forth below:

a. On January 13, 2023, a CRA Senior Intelligence Analyst (SIA) emailed the 

CRA Scientific Section (SS) that Respondent’s Laboratory Field Technician, 

T.H., was observed on video surveillance not collecting samples at random 

and receiving assistance during a sampling event at an adult-use processor 

establishment. 

b. A CRA Laboratory Scientist Specialist (LSS), within the CRA SS reviewed 

the video surveillance and observed that on November 15, 2022, during the 

sampling event, processor establishment employee, M.F., assisted T.H. 

during the sampling event by handing T.H. multiple sampler jars from trays 

on a rack at 12:27 p.m., 12:29 p.m., and 12:34 p.m. 

CANNABIS REGULATORY AGENCY 
2407 NORTH GRAND RIVER

c. Additionally, at 12:29 p.m., the CRA LLS observed T.H. only collect sample

jars from the front row of a single tray, failing to collect samples randomly 

throughout the batch. 

   

 
 

 
 

 

  

 

 

 

 

P.O. BOX 30205

d. The CRA LLS also observed that T.H. failed to adhere to and perform 22 

procedural steps of Respondent’s CRA approved standard operating and 

quality control procedure for sampling, including: 

LANSING, MICHIGAN 48909 
www.michigan.gov/CRA 

i. Use of appropriate sampling equipment and consistently 

following procedures:

1. T.H. failed to don any PPE or set up the table as 

required and failed to comply with many of the 

sampling procedures set forth in the approved sample 

procedure SOP.

LARA is an equal opportunity employer/program
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ii. Randomly or systematically taking sample increments 

throughout the batch using a random number generator 

sheet:

1. T.H. failed to comply with this requirement as T.H. did 

not randomly gather samples because he was assisted 

by an employee of the processor on more than one 

occasion. 

iii. Put on PPE (micro-porous suit, gloves, safety glasses, etc.) 

prior to entry of the sampling area: 

1. T.H. failed to don any PPE during the sampling event 

as required by Respondent’s SOP. 

iv. Set up table, cover, and lay out tools and equipment for 

sampling: 

1. T.H. failed to set up the table, use a table cover, or lay 

out tools and equipment during the sampling event as 

required by Respondent’s SOP. 

CANNABIS REGULATORY AGENCY 
2407 NORTH GRAND RIVER

v. Determine the number of containers in the batch and the 

batch size. Visually verify the batch size for each container: 

   

 
 

 
 

 

 

  

 

  

 

P.O. BOX 30205

1. T.H. failed to count or visually verify the total number 

of units presented during the sampling event as 

required by Respondent’s SOP. 

LANSING, MICHIGAN 48909 
www.michigan.gov/CRA 

vi. Put on full-length arm glove and use appropriate 

sterile/disposable sampling instruments to reach all portions 

of the container to obtain a random sample: 

1. T.H. failed to don any PPE, including a full-length 

sterile glove, thus failed to use appropriate 

sterile/disposable sampling instruments to reach all 

portions of the container to obtain a random sample, as 

required by Respondent’s SOP.

LARA is an equal opportunity employer/program
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vii. The field technician will use a random number generator 

sheet to determine which section of the container to pull from.

This will vary from container to container, and daily:

1. Respondent failed to comply with this SOP 

requirement because the processor facility employee, 

M.F. directly assisted T.H. during the event on three 

occasions by selecting samples to be collected. 

viii. After all increments have been weighed and combined in the 

sample container, the total weight of the sample must be 

equivalent or greater than the minimum weight as required by 

state of Michigan rules (See Appendix F) for each batch 

weight and documented in the Sample Collection Form: 

1. T.H. failed to comply with this requirement because he 

weighed samples as a composite rather than as 

separate increments. 

ix. Once the sample increments have been weighed, remove full 

length gloves and secure the container with a lid or seal the 

bag if a bag is being used: 

1. T.H. failed to comply with this requirement because he 

failed to don any PPE, including gloves. 

CANNABIS REGULATORY AGENCY 
2407 NORTH GRAND RIVER

x. Dispose of used instruments and gloves to prevent cross 

contamination: 

   

 
 

 
 

   

 

  

   

  

 

P.O. BOX 30205

1. T.H. failed to comply with this requirement because he 

failed to don any PPE, including gloves. 

LANSING, MICHIGAN 48909 
www.michigan.gov/CRA 

xi. Put on new sterile full length gloves and begin sampling the 

next batch: 

1. T.H. failed to don any PPE as required, including 

changing gloves before sampling the next batch.

LARA is an equal opportunity employer/program
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xii. Clean and tear down equipment. Dispose of micro-porous 

suit, gloves, and any used instruments:

1. T.H. failed to don PPE, thus failed to comply with the 

requirement to dispose of micro-porous suit and 

gloves. 

xiii. The top of the cart is to be sanitized with 70% isopropanol 

wipes. All cleaning of the equipment will be done using 70% 

isopropanol wipes: 

1. T.H. failed to remove the top of the cart for equipment 

and never sanitized the sampling equipment. 

xiv. The table is to be divided into two separate portions. The right 

side will be deemed as the “dirty side” while the left side 

deemed the “clean side”: 

1. T.H. failed to set up the table or use a cover as 

required; thus, the table was not divided into two 

separate portions – one half as the “dirty side” and the 

other half as the “clean side.” 

CANNABIS REGULATORY AGENCY 
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xv. To prep the clean side, take all the equipment on the left side 

(small scale, tablet, etc.) and shift it to the right side: 
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1. 

LANSING, MICHIGAN 48909 
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T.H. failed to set up the table, use a cover, or lay out 

tools and equipment for sampling, thus a “clean side” 

of the table was not prepped as required by 

Respondent’s SOP. 

xvi. The butcher paper that is used under the equipment is to be 

gently rolled from the clean left side toward the dirty right side. 

The tape that was used to secure the butcher paper to the 

table is to be reused to secure the half-rolled paper to the 

middle of the table. This will act as the divider and reduce risk 

of cross contamination:

LARA is an equal opportunity employer/program
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1. T.H. failed to use butcher paper as required in a 

manner to avoid cross contamination. 

xvii. Proceed to clean the left side of the table with 70% 

isopropanol wipes: 

1. T.H. failed to set up the table, use a cover, or lay out

tools and equipment for sampling. He failed to sanitize 

the left side of the table with 70% isopropanol wipes as 

required by Respondent’s SOP. 

xviii. Proceed to sanitize the small Ohaus Scale while holding it 

over the right side of the table. The metallic cover must be 

taken off along with the plastic brace underneath. Both pieces 

are to be sanitized along with the rest of the scale. This is the 

moment when the scale should be locked at the top and on 

the bottom. When completely sanitized, place all parts on the 

left side of the table: 

1. T.H. failed to properly sanitize all parts of the scale and 

separate it from used tools to avoid cross 

contamination. 

CANNABIS REGULATORY AGENCY 
2407 NORTH GRAND RIVER

xix. Completely sanitize the entirety of the table. Fold the table and 

place it on the Field Tech cart: 
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1. T.H. failed to sanitize the entire table to ensure a clean 

testing area. 

LANSING, MICHIGAN 48909 
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xx. After you have your table set up and your scales calibrated, 

make sure that you have the following set up and ready to go 

to ensure a streamlined first sample: 

1. T.H. did not set up the sampling table during the initial 

stages of the sampling SOP causing him to not be 

adequately prepared to begin later steps.

LARA is an equal opportunity employer/program
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xxi. Attach the table to the cart using the mounted brackets with 

the inner seam of the table towards the handle end of the cart: 

1. T.H. failed to properly attach the table to the cart via 

the mounting brackets. 

xxii. Remove a clean cart cover and cover the cart completely 

using the bungee cord to keep the bottom of the cover from 

dragging on the floor: 

CANNABIS REGULATORY AGENCY 
2407 NORTH GRAND RIVER

1. T.H. did not cover the cart with a cover as required by 

Respondent’s SOP. 
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e. On March 8, 2023, the CRA Scientific Section Manager and CRA LSS 

reviewed the November 15, 2022, video surveillance footage with 

Respondent’s CEO, G.M., Respondent’s COO, T.W., Respondent’s Lab 

Manager, M.L., Respondent’s CSO, M.G., and Respondent’s Attorney, D.R. 

After reviewing the video surveillance footage several times, Respondent 

failed to provide an explanation for the defects. Further, Respondent did not 

refute its failure to follow the approved SOP and quality control procedure.

LANSING, MICHIGAN 48909 
www.michigan.gov/CRA 

Count I 
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Respondent’s actions as described above in paragraphs a, b, and c demonstrate 

a violation of Mich Admin Code, R 420.107(4)(f)(i), which states, in part, a 

marihuana safety compliance facility shall comply with all of the following: (f) a 

laboratory manager is responsible for the following duties, including, but not 

limited to: (i) ensure tests are conducted in accordance with R 420.305.

Count II

Respondent’s actions as described above in paragraphs a, b, c, and d 

demonstrate a violation of Mich Admin Code, R 420.107(4)(f)(ii), which states, in 

part, a marihuana safety compliance facility shall comply with all of the following: 

(f) a laboratory manager is responsible for the following duties, including, but not 

limited to: (ii) ensure test results are accurate and valid.
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Count III

LANSING, MICHIGAN 48909 
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Respondent’s actions as described above in paragraphs a, b, and c demonstrate 

a violation of Mich Admin Code, R 420.305(16)(c), which states a laboratory shall 

not do any of the following: (c) select the best or most desirable material from a 

batch for testing. All sample increments must have the same chances of being 

selected.

LARA is an equal opportunity employer/program
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Count IV

Respondent’s actions as described above in paragraph d demonstrate a violation 

of Mich Admin Code, R 420.305b(3), which states a laboratory shall adhere to all 

required quality control procedures specified in the reference method or methods 

to ensure that routinely generated analytical data is scientifically valid and 

defensible and is of known and acceptable precision and accuracy.

THEREFORE, based on the above, the CRA gives notice of its intent to impose 

fines and/or other sanctions against Respondent’s license, which may include the 

suspension, revocation, restriction, and/or refusal to renew Respondent’s license.

Pursuant to Mich Admin Code, R 420.704(2), any party aggrieved by an action of the 

CRA suspending, revoking, restricting, or refusing to renew a license, or imposing a 

fine, shall be given a hearing upon request. A request for a hearing must be submitted 

to the CRA in writing within 21 days after service of this complaint. Notice served by 

certified mail is considered complete on the business day following the date of the 

mailing.

Respondent also has the right to request a compliance conference under Mich 

Admin Code, R 420.704(1). A compliance conference is an informal meeting at which 

Respondent has the opportunity to discuss the allegations in this complaint and 

demonstrate compliance under the MRTMA and/or the administrative rules. A 

compliance conference request must be submitted to the CRA in writing.



 

 
 

 
 

  

 

    

     

 

  

    

    

     

  

  

  

 

_______________   _______________________________  

  
             

 
  

Hearing and compliance conference requests must be submitted in writing by one of 

the following methods:

By Mail: Department of Licensing & Regulatory Affairs

Cannabis Regulatory Agency

P.O. Box 30205 

Lansing, Michigan 48909

In Person: Department of Licensing & Regulatory Affairs

Cannabis Regulatory Agency

2407 North Grand River 

Lansing, Michigan 48906

CANNABIS REGULATORY AGENCY 
2407 NORTH GRAND RIVER

By Email: 

   P.O. BOX 30205

CRA-LegalHearings@michigan.gov

LANSING, MICHIGAN 48909 
www.michigan.gov/CRA 
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If Respondent fails to timely respond to this formal complaint, a contested case 

hearing will be scheduled to resolve this matter.

Questions about this complaint should be directed to the Cannabis Regulatory 

Agency’s legal section at (517) 284-8599 or CRA-LegalHearings@michigan.gov.

7/25/2023
Dated: By:

Alyssa A. Grissom 
Legal Section Manager 
Cannabis Regulatory Agency



 

 
 

 
 

_______________________________  
 

 

___________________________
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In the Matter of

Viridis Laboratories, LLC ENF No: 23-00254 
License No.: AU-SC-000113

/

PROOF OF SERVICE

 

I hereby certify that on 

Complaint dated 

(return receipt requested) to: 

Viridis Laboratories, LLC
2827 E. Saginaw St. 
Lansing, Michigan 48912

CANNABIS REGULATORY AGENCY 
2407 NORTH GRAND RIVER

Courtesy copy sent to:

   P.O. BOX 30205

David R. Russell 

LANSING, MICHIGAN 48909 
www.michigan.gov/CRA 

Foster Swift Collins & Smith, P.C.
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drussell@fosterswift.com

&
Kevin M. Blair 
Honigman Miller Schwartz & Cohn, LLP 
kblair@honigman.com

in the above captioned case by certified mail 

, I mailed a copy of the Formal 

Departmental Technician
Cannabis Regulatory Agency

7/25/23

7/25/23


