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STATEOFMICHIGAN 
DEPARTMENTOFLICENSING ANDREGULATORYAFFAIRS 

CANNABISREGULATORYAGENCY1

IntheMatterof

ViridisNorth,LLC  E NFNos.:21-00236,21-00340,21-00351 
LicenseNo.:AU-SC-000103  ( consolidatedwithNos.22-00056,21-00234, 

21-00353, 22-00075,22-00082,22-00084,and22-00114) 
/

FIRSTSUPERSEDING FORMALCOMPLAINT

CRA5039

The CannabisRegulatoryAgency(CRA)filesthisfirstsuperseding formal 

complaintagainstViridisNorth,LLC (Respondent)alleging upon informationandbelief 

asfollows:

1.  T heCannabisRegulatoryAgency(CRA)isauthorized underthe Michigan 

Regulation and Taxation ofMarihuanaAct(MRTMA),MCL 333.27951etseq.,to 

investigate alleged violationsofthe MRTMAand administrative rulespromulgated 

thereunder,take disciplinaryactiontoaddresssuch violations,and impose finesand 

othersanctionsagainstapplicantsandlicenseesthatviolatetheMRTMAor 

administrative rules.

2.  S ection8(1)(d)oftheMRTMAprovidesthatthe administrative rulesmust 

ensurethehealth,safety,and securityofthepublicand integrityofthemarijuana 

establishmentoperations.

3.  R espondent’sconductasdescribedbelow isa riskto publichealth and safety 

and/orthe integrityofmarijuana establishmentoperations.

1 TheMarijuanaRegulatoryAgencywasrenamedtheCannabisRegulatoryAgencyunder 
ExecutiveReorganizationOrderNo.2022-1,effectiveApril13,2022.MCL333.27002(1)(a).

https://higan.gov/CRA
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FACTUALALLEGATIONSANDINTENDEDACTIONOFTHECRA

CRA5039

4.  R espondentholdsanactivestateoperatinglicenseundertheMRTMAto 

operateanadult-usemarijuanasafetycomplianceestablishmentinthestateofMichigan.

5.  R espondentoperatedat1424StraitsDr.,BayCity,Michigan48706, 

atalltimesrelevanttothiscomplaint.

6.  F ollowinganinvestigation,theCRAdeterminedthatRespondentviolatedthe 

MRTMAand/oradministrativerulespromulgatedthereunderassetforthbelow:

a.PotencyTesting(ENFNos.21-00234,21-00236,21-00340,21-00351,21-
00353,22-00056,22-00082,22-00084)

(1) InNovember2020,theCRAflaggedtestingresultsproducedby 
Respondentforhighpotencyandrequestedauditsofpotencieson 
thesamples.

(2) InDecember2020,CRAstaffconductedasemi-annualinspection 
ofRespondent’sBayCitylaboratory.Staffobservedvarious 
instancesinwhichRespondentdidnotfollowtheapproved 
standardoperatingprocedure(SOP)and/orthemanufacturer’s 
instructionsandapplicationnoteonsamplepreparationforthe 
equipmentusedforpotencysamplepreparation.

(3)  O n February2,2021,CRAstaffemailedM.G.,Respondent’schief 
scienceofficer,requestingRespondent’scurrentSOPforpotency 
testing.Thatsameday,Respondentprovidedan“internalSOP”to 
theCRA.However,theinternalSOPhadnotbeenapprovedby 
theCRA.Respondent’stestingstaffwasfollowinganSOPthat 
wasnottheapprovedpotencytestingSOPonfilewithCRA.

(4)  T heCRAauditspotencytestresultsthatexceed28% totalTHC. 
Respondent’sLansingandBayCitylaboratoriesaccountfor40.9% 
and36.6% respectively--78% totalofthepotencyauditsfortotal 
THCexceeding28% forflower.Respondent’sLansinglaboratoryis 
reporting8.9% ofsamplestestingexceeding28% totalTHC, 
whereasallotherMichiganlaboratoriesarereportinganaverageof 
1.2% ofsamplestestingexceeding28% totalTHCwithno 
significantoutliers.

https://higan.gov/CRA


CANNABISREGULATORYAGENCY 
2407NORTHGRANDRIVERP.O.BOX30205LANSING,MICHIGAN48909 

www.michigan.gov/CRA 

  

  

  

  

  

  

  

LARAisanequalopportunityemployer/program 

FirstSupersedingFormalComplaint 
ENFNos.:21-00236,21-00340,and21-00351etal. Page3of8

(5) InearlyJune2021,CRAstaffconductedasemi-annualinspection 
ofRespondent’sBayCitylab.Staffobservedinstancesinwhich 
Respondent’sstaffdidnotfollowtheapprovedSOPforpotency 
testing.

(6)  O n June15,2021,CRAstaffadvisedRespondentverballyandin 
writingthatnon-approvedadditionalstepsinRespondent’spotency 
testingneededtobevalidatedandsubmittedforreview,andanew 
SOPneededtobesubmittedandapprovedbytheCRA.

(7)  O n June15,2021,theLSSemailedRespondenttheinspection 
reportnotifyingRespondentofthedeficienciesidentifiedandsteps 
requiredtocorrectthosedeficiencies.

(8)  O n June 17,2021 ,Respondent's Bay Cit ylabor atory submitted an 
updated SOPfor potency test ingthati ncluded t henon-approved 
stepsinitspotencytestingprocedure.TheSOPwasnot 
accompaniedwithavalidationwiththerequiredreportingcriteria.

(9)  O n June30,2021,Respondent’sproposedSOPwasofficially 
deniedbytheCRA.Respondentwasnotifiedofthisviaemail.

(10) Respondentisnotcurrentlyandhasnotbeenapprovedtouseits 
currentpotencymethod.Themethodhasnotbeenvalidated,nor 
wasitsubmittedtotheCRAforapprovalpriortouse.

(11) BetweenNovember2020andthepresent,theCRAnotified 
RespondentonmultipleoccasionsofRespondent’snon-adherence 
withtheapprovedSOPonfileforpotencytesting.

(12) RespondentcontinuestofailtoadheretoitsapprovedSOPfor 
potencytesting.

(13) Basedontheabove,Respondentfailedtomaintaininternal 
standardoperatingproceduresforrequiredsafetyteststhat 
conform toISO/IEC17025:2017standardsandhavebeen 
approvedbytheCRA,inviolationofMichAdminCode, 
R420.305(1)(b).

(14) Basedontheabove,Respondentfailedtouseanalyticaltesting 
methodologiesforrequiredsafetyteststhatarevalidatedbyan 
independentthirdparty,inviolationofMichAdminCode, 
R420.305(2).

CRA5039

https://higan.gov/CRA
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b.ForeignMatterAnalysis(ENFNo.22-00114)

(1) Inmid-September2021,theCRAreceivedacomplaintregarding 
Respondent’sallegedpatternofnotfailingforeignmatterinspection 
samples.

(2)  A saresult,theCRAinitiatedaninvestigationintowhether 
RespondentwasfollowingitsapprovedSOPforforeignmatter 
analysis(LOM-7.11ForeignMatterAnalysisandPhotographic 
Imaging).

(3)  C RAstaffconductedanon-siteauditatRespondent’sbusinessin 
lateOctober2021.

(4)  D uringtheon-siteaudit,CRAstaffobservedseveralinstancesin 
whichRespondent’sstaffdeviatedfrom theapprovedforeign 
matteranalysisSOP,includingforexample:

1.Failingtoobservesamplesattheapprovedorappropriate 
magnificationforaccuratedetectionofforeignmatter

2.Failingtoobservesamplesfortheapprovedoradequate 
timeforaccuratedetectionofforeignmatter

3.Failingtousetheapprovedgridtodeterminewhether 
samplespassorfailforeignmatterinspection

(5)  D uringtheon-siteaudit,CRAstaffobservedpowderymildewona 
samplethatstaffwereobserving.Respondent’slaboratorydirector, 
M.L.,wasunawareofwhatpowderymildewwouldlooklikeona 
flowersample.

(6)  B asedontheabove,Respondentfailedtoemployalaboratory 
managerwhoensuredtestsareconductedinaccordancewith 
MichAdminCode,R420.305,orensuredthattestresultsare 
accurateandvalid,inviolationofMichAdminCode,R 
420.107(3)(f).

(7)  B asedontheabove,Respondentfailedtomaintaininternal 
standardoperatingproceduresforrequiredsafetyteststhat 
conform toISO/IEC17025:2017standardsandhavebeen 
approvedbytheCRA,inviolationofMichAdminCode, 
R420.305(1)(b).

CRA5039

https://higan.gov/CRA
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(8)  B asedontheabove,Respondentfailedtouseanalyticaltesting 
methodologiesforrequiredsafetyteststhatarevalidatedbyan 
independentthirdparty,inviolationofMichAdminCode, 
R420.305(2).

c.MicrobialTesting(ENFNo.22-00075)

(1) InSeptember2021,theCRAreceivedacomplaintallegingthat 
Respondents’microbialtestingmethodsresultedinmarijuana 
productsimproperlyreceivingpassingtestresults.

(2)  A saresult,theCRAinitiatedaninvestigationintowhether 
RespondentwasfollowingitsapprovedSOPsrelatedto 
microbialtesting.

(3)  A nauditofmultiplesamplesthatpreviouslypassedtestingat 
Respondent’slaboratoryfailedsubsequentretestingforAspergillus 
spp.atothersafetycompliancefacilities.

(4)  A reviewofhistoricalMETRCdatarevealedthatRespondent’s 
microbialtestingfailurerate,specificallyforAspergillusspp.,was 
disproportionatelylowcomparedtotheindustryaveragereported 
byallsafetycompliancefacilities.

(5)  C RAstaffconductedanon-siteauditatRespondent’sbusinessin 
lateOctober2021.

(6)  D uringandfollowingtheon-siteaudit,Respondent’sstaffdeviated 
from and/orfailedtodemonstrateadherencetoRespondent’s 
approvedSOPsrelatedtomicrobialtesting(LOM7.20Gene-Up 
AnalysisforDetectionofAspergillus,LOM7.21Gene-UpAnalysis 
forSTECandSalmonella,andLOM7.22TEMPO YM/CC)and 
identicalmanufacturer’sinstructionsby,forexample:

1.Failingtodocumentstartandendtimesofincubationonan 
incubationtimelog

2.Failingtoincubatesampleswithintheappropriate 
temperaturerange

(7)  D uringtheon-siteaudit,CRAstaffalsoobservedseveralinstances 
inwhichRespondent’sstaffdeviatedfrom Respondent’sSOP 
qualitymanuals(QM6.3FacilitiesandEnvironmentalConditions, 
QM7.10Non-ConformingWork,andQM8.7CorrectiveActions) 
by,forexample:

CRA5039

https://higan.gov/CRA
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1.Failingtomonitor,control,andrecordenvironmental 
conditionsasrequiredbyrelevantspecifications,methods,or 
proceduresorwheretheymayinfluencethequalityofresults

2.FailingtofollowRespondent’sprocedureforhandling 
laboratoryactivitiesthatdonotconform toitsprocedures

3.Failingtoidentify,manage,andpreventthereleaseofdata 
thatdoesnotconform toestablishedacceptancecriteria

4.Failingtoidentify,investigate,document,and/ortakeaction 
tocorrectnonconformancesanddeparturesfrom SOPs

(8)  B asedontheabove,Respondentfailedtomaintaininternal 
standardoperatingproceduresforrequiredsafetyteststhat 
conform toISO/IEC17025:2017standardsandhavebeen 
approvedbytheCRA,inviolationofMichAdminCode, 
R420.305(1)(b).

(9)  B asedontheabove,Respondentfailedtomaintainaqualitycontrol 
andqualityassuranceprogram thatconformstoISO-TEC17025:2017 
standards,inviolationofMichAdminCode,R420.305(1)(c).

(10) Basedontheabove,Respondentfailedtouseanalyticaltesting 
methodologiesforrequiredsafetyteststhatarevalidatedbyan 
independentthirdparty,inviolationofMichAdminCode, 
R420.305(2).

THEREFORE,basedontheabove,theCRAgivesnoticeofitsintenttoimpose 

finesand/orothersanctionsagainstRespondent’slicense,whichmayincludethe 

suspension,revocation,restriction,and/orrefusaltorenewRespondent’slicense.

FURTHER,theformalcomplaintpreviouslyfiledagainstRespondentunder 

ENFNos.21-00236,21-00340,and21-00351onAugust25,2021,isherebywithdrawn 

andreplacedinfullbythisfirstsupersedingformalcomplaint.

UnderMCL333.27957(1)(c)andMichAdminCode,R420.704(2),anyparty 

aggrievedbyanactionoftheCRAsuspending,revoking,restricting,orrefusingto 

renewalicense,orimposingafine,shallbegivenahearinguponrequest.Arequestfor 

ahearingmustbesubmittedtotheCRAinwritingwithin21daysafterserviceofthis

CRA5039

https://higan.gov/CRA
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complaint.Noticeservedbycertifiedmailisconsideredcompleteonthebusinessday 

followingthedateofthemailing.

Respondentalsohastherighttorequestacomplianceconferenceunder 

MichAdminCode,R420.704(1).Acomplianceconferenceisaninformalmeetingat 

whichRespondenthastheopportunitytodiscusstheallegationsinthiscomplaintand 

demonstratecomplianceundertheMRTMAand/oradministrativerules.Acompliance 

conferencerequestmustbesubmittedtotheCRAinwriting.

Hearingandcomplianceconferencerequestsmustbesubmittedinwritingby 

oneofthefollowingmethods:

 B yMail: DepartmentofLicensing&RegulatoryAffairs 
CannabisRegulatoryAgency 
P.O.Box30205 
Lansing,Michigan48909

 InPerson:  D epartmentofLicensing&RegulatoryAffairs 
CannabisRegulatoryAgency 
2407NorthGrandRiver 
Lansing,Michigan48906

 B yEmail: CRA-LegalHearings@michigan.gov

CRA5039

IfRespondentfailstotimelyrespondtothisformalcomplaint,acontestedcase 

hearingwillbescheduledtoresolvethismatter.

QuestionsaboutthiscomplaintshouldbedirectedtotheCRAat(517)284-8599 

orCRA-LegalHearings@michigan.gov.

Dated: B y:_
AlyssaA.Grissom 
LegalSectionManager 
EnforcementDivision 
CannabisRegulatoryAgency

5/19/2022
AlyssaA. 
Grissom 

DigitallysignedbyAlyssaA. 
Grissom 
Date:2022.05.1912:53:29 
-04'00' 
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IntheMatterof

ViridisNorth,LLC  E NFNos.:21-00236,21-00340,21-00351 
LicenseNo.:AU-SC-000103  ( consolidatedwithNos.22-00056,21-00234, 

21-00353,22-00075,22-00082,22-00084,and22-00114) 
/

PROOFOFSERVICE 

CRA5039

Iherebycertifythaton ,Imailedacopyofthe 

FirstSupersedingFormalComplaintdated inthe 

abovecaptionedcasebycertifiedmail(returnreceiptrequested)to:

ViridisNorth,LLC 
1424StraitsDr., 
BayCity,MI48706

Withacopyto:

DavidR.Russell 
FosterSwiftCollins&Smith,P.C. 
313SouthWashingtonSquare 
Lansing,MI48933-2193 
(drussell@fosterswift.com)

&
KevinM.Blair 
HonigmanMillerSchwartz&Cohn,LLP 
222NorthWashingtonSquare,Ste400 
Lansing,MI48933 
(kblair@honigman.com)

AbbyRaeBrooks 
DepartmentalTechnician 
CannabisRegulatoryAgency 
DepartmentofLicensing&RegulatoryAffairs

https://higan.gov/CRA
https://erswift.com



